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Please complete in BLOCK letters and allow 5 working days upon receipt of your request to update your records.
Important Information
1.	 For update of Name/NRIC/Passport Number/Nationality, please submit a certified true copy of your new Identity Card/NRIC/Passport together with this form.
2.	 For update of signature, please visit any ANZ branch with your relevant documents.	
3.	 For change of nationality and address to US, please also provide a signed W9 Form along with this form. A copy of the W9 Form can be obtained via www.irs.gov website
4.	 For changes to a joint account’s residential address or mailing address, please ensure that this form is signed in accordance with the joint account’s signing mandate.
5.	 Joint account holder/supplementary cardmember must submit a separate form for changes to be made to account(s) with the Bank.
6.	 The contact number provided as Mobile (1) will be the default contact for SMS communications and One-Time-Passwords for internet banking.
7.	 Information stated on this form will be used to update all your account(s) and services with the Bank.
8.	 If you have purchased any insurance policy through the Bank, please keep the insurance company informed of your updated particulars.
9.	 If there is any alteration on the form, please countersign beside the amendment. No correction fluid is allowed.

Update of Address (Please do not provide P.O. Box address for residential address)

New Residential Address

Postal Code
The above shall also be my new mailing address. I will provide a new mailing address below if it differs from the above.

New Mailing Address

Postal Code

Update of Contact Number/Email Address
Home       Update    Remove from bank records	 Office      Update    Remove from bank records	 Fax       Update    Remove from bank records

  	   	   

Mobile (1)       Update    Remove from bank records	 Mobile (2)       Update    Remove from bank records	 Email        Update    Remove from bank records

  	   	

Update of Employment Details (Please complete all fields)

Job Title Employer Name

Employer Address
Other Updates
Marital Status

 Single     Married     Others  

Highest Academic Qualifications 
 Primary    A Level/ Pre University    Diploma    Degree    Others (Please specify) 

My account debit alerts*:   Enable      Modify       Disable
Threshold for account debit alerts (Select one)#:   S$500   S$1,000   S$1,500   S$2,000   Others (Please specify) 
Statement Delivery Mode:      Paper      E-Statement
Mode(s) of Notification#:          SMS      Email+

*	The settings for account debit alerts will be effected on your savings, current and ANZ MoneyLine accounts with the Bank.
#	 If no selection is made, the alert will follow the Bank’s default threshold amount. Both SMS and Email will be selected if no mode is indicated.
+	 Notifications via email will be sent on next working day after the transaction is effected.

Please withdraw my consent to receive marketing information on products, services or events, provided by Australia and New Zealand Banking Group Limited, 
Singapore Branch (“ANZ”) and its authorised merchants and agents via (Please   the option which you would like to withdraw consent from):

 Phone call      SMS/MMS, fax, email and postal mail
Please allow up to 30 days upon receipt of request to effect the withdrawal.

	Update of Signature. Please append your updated signature in the box below.

Signature of Main Account Holder (As per Bank’s records)	 Name and signature of Account Holder 2 (As per Bank’s records)

	

Date
 

D D  M M  Y Y Y Y
	

Date
 

D D  M M  Y Y Y Y

country code area code phone number country code area code phone number country code area code fax number

country code area code phone numbercountry code area code phone number

Customer Particulars (Mandatory)
Full name as in NRIC/Passport		  NRIC/Passport Number	

	 		
Update of Personal Particulars
Update of Name/NRIC/Passport Number
New Name as in NRIC/Passport		  New NRIC/Passport Number	 Passport Expiry Date

	 	
D D  M M  Y Y Y Y

 	 Nationality   (If you are a US person, please complete and submit the W-9 Form)

Please exclude the following account numbers: 

Attn: Retail and Wealth Operations-Account ServicesMail this form to : Robinson Road Post Office, P.O. Box 820, Singapore 901620
(REQUEST MADE VIA EMAIL WILL NOT BE PROCESSED) 

BANK USE ONLY

CIF Number 	  	 	 Input By	

Attended/Witnessed By  	 	 Checked By   

Signature(s) Verified By 		 	



Postage will be
paid by addressee.

For posting in
Singapore only.

Australia and New Zealand Banking Group Limited
Robinson Road Post Off ice 

P.O. Box 820 
Singapore 901620  

Attn: Retail and Wealth Operations-Account Services

BUSINESS REPLY SERVICE
PERMIT NO. 06580
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