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CARD TRANSACTION DISPUTE FORM
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   INSTRUCTIONS   
   •   Use this form to lodge a dispute for up to 6 transactions for one or more dispute types; where there are more than 6 transactions, please use the   
   •   In order to submit a transaction dispute, you must include the following transaction details:            •   The date of the transaction            •   The amount of the transaction            •   Any other relevant details relating to the transaction.   •   Ensure all relevant fields have been completed including mandatory fields which are denoted with an *.
Additional Transaction Details field to provide transaction details.
Alternative options available to lodge a dispute:
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ANZ Internet Banking: Select "Lodge a transaction dispute" from the Account Overview screen or SecureMail section.
For Personal cards (including Business Visa Debit), please contact ANZ on 1800 203 177 
For Commercial cards, please contact ANZ on 1800 032 481
If you are overseas, please contact ANZ on +61 3 9683 9999
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ANZ Internet Banking/Internet Banking for Business Select "Lodge a transaction dispute" from the Account Overview screen or SecureMail section.
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1. YOUR CARD DETAILS
ANZ Card Number*
Contact Person Name (Cardholder or Card Administrator)*
Email*
Preferred Contact Number*
2. SELECT DISPUTE TYPE
MY TRANSACTION HAS BEEN DUPLICATED OR PROCESSED FOR THE INCORRECT AMOUNT
Amount*
$
Description*
Date*
It has been*
Do you wish to provide any additional details?*
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
I HAD CANCELLED A DIRECT DEBIT PAYMENT AUTHORITY BUT WAS STILL CHARGED
Amount*
$
Description*
Date*
Date Merchant Contacted to Stop Direct Debit*
Do you wish to provide any additional details?*
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
Please Note: Please attach a copy of your instructions to the merchant to cancel the authority. This may be a letter, fax or email
MY MERCHANDISE HAS BEEN RETURNED OR SERVICE HAS BEEN CANCELLED
Amount*
$
Description*
Date*
Please select ONE*
A credit for the amount of*
$
was due to be processed on my card/ account on*
Do you wish to provide any additional details?*
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
Please Note: Please attach a copy of the credit transaction receipt or request to cancel services
I USED A DIFFERENT PAYMENT METHOD AND HAVE BEEN CHARGED TWICE
Amount*
$
Description*
Date*
Do you wish to provide any additional details?*
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
Please Note: Please attach copy of receipt
I HAVEN'T RECEIVED THE GOODS OR SERVICES
$
Amount Paid*
Date*
Description*
Date when delivery of goods or services were expected*
Date when merchant or service provider was last contacted for refund*
Please select ONE*
Please Note: Please provide a detailed description of goods/services not received in the additional details field below
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
MY GOODS OR SERVICES WERE DAMAGED, DEFECTIVE OR NOT AS DESCRIBED
$
Amount Paid*
Date*
Description*
Date when goods or services were received*
Date when goods were returned or services cancelled*
Date when merchant or service provider was last contacted for refund*
Please Note: Please provide a detailed description of goods or services were damaged, defective or not as described
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
Please Note: Please describe and provide evidence (e.g. invoice) of the damaged/defective/not as described goods or services
Please provide proof that the goods were returned/services cancelled or an attempt was made
THE ATM DISPENSED THE WRONG AMOUNT
Date*
Amount Requested*
$
Description*
Amount Dispensed*
Do you wish to provide any additional details?*
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
Please Note: If available, please attach a copy of the ATM receipt
I DIDN'T AUTHORISE THIS TRANSACTION
Amount*
$
Description*
Date*
Please Note: To progress your case, ANZ may require you to sign a Disputed Transaction Form.
Did this transaction originate from a merchant in Europe?*
ANZ will be required to cancel your card and issue you with a new one as the transactions are Unauthorised/Fraudulent. (Please provide following details).
a) At the time of transaction(s), was the card*
b) If known, what was your last genuine transaction prior to the disputed transaction(s)?*
I have not authorised or participated in the transaction.
Do you wish to provide any additional details?*
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
I DON'T RECOGNISE THIS TRANSACTION
Amount*
$
Description*
Date*
Do you wish to provide any additional details?*
Additional Details*
Do you have any additional transactions to dispute?*
Additional Transaction Details*
Date
Signature
Cardholder or Card Administrator Name
SIGNATURE
What we will do
We will commence investigating your dispute within 5 business days from receipt of your dispute. ANZ will contact you to acknowledge receipt of your dispute and outline the next steps in the resolution process.
What you need to know about dispute resolution timeframes
Resolution timeframes vary depending on the nature of the dispute, and how the transaction is processed. These timeframes are governed by the Global Scheme Rules (eg. American Express, Visa and MasterCard), and the ePayments Code. We will keep you informed of the progress of your dispute, and may contact you if further information is required. 
SUBMITTING THIS FORM
Please submit via email, fax or mail as per below details.
OR EMAIL TO:
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MAIL: Card Disputes
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FAX: 1800 283 515 ( Local )
onlinedt@anz.com
           +61 3 9538 5141 ( International )
             ANZ Cards             Locked Bag 10             Collins Street West             Melbourne VIC 8007
EMAIL TO:
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