Credit Card Transaction Dispute Form A -y o
Jlll Don Khi€u nai Giao dich The Tin dung j’lNﬁ

CUSTOMER DETAILS / THONG TIN CHU THE

Cardholder name / Ho va tén chu thé: |

ANZ card number / S6 thé tin dung ANZ | ‘ ‘ | " ‘ ‘ | ” | | ‘ ” ‘ ‘ | |

Additional Card(s)? / C6 thé phu khéng? L1 Yes/Cé [0 No/Khéng

ANZ account number BN EEEEEEEE RN
S6 tai khoan thé tin dung ANZ (nhu dugc
néu trong bang sao ké giao dich)

Written confirmation of disputed items is required to refute the charge(s). As we are bound by the Card Scheme and Visa
Regulations, we are compelled to communicate with the Merchant’s Bank and, as a result, our investigation may take up to 120
days. Please complete Section 1, 2 and return with any other documentation that will assist our investigation within 05 working
days.

Pé& thuc hién viéc truy hoan giao dich, ching téi cin don khiéu nai cua quy khach. Theo nguyén tic va quy dinh thanh todn thé cua
T6 Chic Thé Quo’c TéE Visa, Ngan Hang chung téi pha/ lién hé véi Ngdn Hang cta Pai Ly thanh todn thé dé thuc hién yeu cau khiéu
nai, do dé viéc diéu tra cé thé€ kéo dai dén 120 ngay. Xin quy khach vui /ong dién d‘ay du thong tin vao muc 1, 2 va ndp lai cho
Ngén Hang ching ti cac chiing tir cé thé hé trg cho qui trinh diéu tra trong vong 05 ngdy lam viéc.

SECTION 1: DISPUTE DETAILS / MUC 1: CHI TIET GIAO DICH KHIEU NAI
PLEASE PROVIDE DETAILS OF THE DISPUTED TRANSACTION(S)

I wish to dispute following transaction(s) on my ANZ credit card account:
T6i mudn khiéu nai (cac) giao dich da& dugc ghi ng vao tai khoan Thé Tin Dung ANZ vdi cac chi tiét nhu sau:

Date & Time Merchant Description Transaction Currency and Amount
Ngay giao dich Tén Pai ly Loai tién va Sé tién giao dich

L/ / : I I |

| /7 | l |

[/ / : | l |

A | L

SECTION 2: TYPE OF DISPUTED TRANSACTION(S) / MUC 2: LY DO KHIEU NAI

Please select only one option:
Xin vui long chon mét trong cac ly do sau:

[0 Neither any additional cardholder nor I have authorized or participated in the transaction(s) listed above, nor received any
goods or services.
T6i va moi Chu Thé Phu cua téi déu khéng chdp nhén hodc khéng thuc hién cac giao dich néu trén va ciing khéng nhadn dugc
bét ky hang héa hay dich vu nao tu Pai Ly.

[0 1 have cancelled the authority with the merchanton / / but my account is still being charged. I have contacted the
merchant to resolve this matter. Attached is a copy of my instructions to the merchant to cancel my authority.

Note: The cancellation must have been sent to the merchant at least 15 days before the next transaction was due to
processed. Once ANZ has received this form and required documentation, ANZ may be able to reverse any transaction to your
account that occurred under this recurring transaction arrangement more than 15 days after your cancellation letter to the
merchant.

T6i da hay bé giao dich néu trén vao ngay / / nhung tai khodn thé cda téi van bj trir tién. T6i da lién hé vdi Pai Ly dé
gidi quyét van dé nay. T6i dinh kém bang sao yéu cdu huy bd giao dich gui dén bai Ly.

Luu y: Yéu cdu huy bo giao dich ghi ng tu déng phai dugc gui dén Pai Ly it nhét 15 ngay trudc ngay giao dich tiép theo duoc
thuc hién. Khi ANZ nhén dudc don nay va cac théng tin cin thiét, ANZ cé thé hiy bé cdc giao dich dd duodc ghi no tu déng vao
tai khoan cua quy khach xay ra 15 ngay sau khi quy khach gui thu yéu cdu huy bé giao dich dén bai Ly.

[0 1 did authorize this transaction; however I did not receive any goods or services. I have contacted the merchant to resolve this
matter. Attached is a copy of documents showing that the expected service or delivery date ( / /
T6i chdp nhéan giao dich d& néu; tuy nhién téi d& kh6ng nhdn dugc bat ky hang hda hay dich vu nao. To6i da lién hé bai Ly &
giai quyét vén dé nay. Toi xin dinh kém bang sao don dat hang va ngay du kién giao hang ( / / ).

[0 1 did authorise this transaction, however, the goods or services were not as described / the goods received were damaged or
defective. I returned the goods / cancelled the serviceson / / . I have contacted the merchant to resolve this matter.
I have explained below what was not as described / defective.
T6i chdp nhén giao dich d& néu; tuy nhién, hang héa hodc dich vu chuyén dén khéng nhu mé té ban diu. Téi di trd lai hang
héa va huy bé dich vu vao ngay / / . T6i d& lién hé Pai Ly d€ giai quyét van dé nay. Téi xin néu bén dudi déy céc hu
hong, khiém khuyét cua hang hoa, dich vu.
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[0 Credit not processed - I enclosed my copy of the Credit Transaction Receipt, which has not been credited to my account. I
have contacted the merchant to resolve this matteron / / .
Khéng nhén dugc giao dich hoan tién tu Pai Ly - Téi gui kém theo ddy hda don hoan tra tién ma téi chua dugc ghi cé vao tai
khoan.Té6i d5 lién hé véi Pai Ly d€ giai quyét van dé nay vao ngay / /

[0 1 only authorized one of the transactions (apparent many transactions ( transactions)). Date of original: / / .
T6i chi thuc hién va chdp nhan 01 giao dich nhung téi da bj trir tién nhiéu lan( 1&n) vao tai khoan thé. Ngay thuc hién giao
dich géc: / /

[0 1 did authorize this transaction but only for $ . However, my account was deducted an amount of
$ .
T6i thuc hién giao dich nay nhung chi vdi sé tién la $ . Tuy nhién, tai khoan thé cua téi da bj trir sé tién la
$

[0 This transaction was not paid using the above credit card account, it was paid by another means (Cash/Another credit card)
(please attach the proof of the form of payment).
Téi d§ khéng thanh todn giao dich ndy bdng sé thé néu trén, giao dich dudc chi tréd bdng (Tién m&t/Thé Tin Dung khac). (Xin
vui long gui kém chiding tur chdng minh giao dich dugc thanh toan bang phuong thic khéc).

Other reason(s) / Cac ly do khac:

Important: Please attach a copy of transaction receipt, supporting document; statement(s) which is highlighted the transaction in
dispute.

Luu y: Xin vui Idng gui kém bang sao héa don giao dich, cdc ching tu lién quan va bang sao ké ghi chi nhitng giao dich quy khach
c6 nhu cdu khiéu nai.

I acknowledge that should the transaction result in being a genuine transaction, initiated by me or any authorized additional
cardholder to my account, a Incorrect Dispute Fee of VND 100,000 will be charge to my account. I confirm I have checked all my
spending history and have no transaction related to the amount or date of the disputed transaction(s).

T6i xin cam doan néu giao dich trén la dung, giao dich do chinh téi hodc chu thé phu cua téi thuc hién, Ngédn Hang sé dugc quyén
trer phi Khiéu Nai Sai la 100,000 VNP vao tai khoan cua téi. T6i d5 kiém tra lai qué trinh giao dich va khdng dinh khéng cé bét ky
giao dich nao lién quan dén sé tién hodc ngay giao dich ma téi da khiéu nai.

Date / Ngay: /7 Date / Ngay: /7
Cardholder Signature/Authorized Signature: Additional Cardholder Signature:
Ch{ ky chu thé/Ch{ ky dugc uy quyén: Chi ky chu thé phu:

My contact number during the business hours / S6 dién thoai lién lac trong gic lam viéc:

Mobile / DTDD: |

Note: Please fax this form to (84 8) 38245740 or bring to our nearest ANZ Branches.
Ghi chd: Xin vui long gui don nay qua fax s6 (84 8) 38245740 hodc mang dén cac chi nhanh Ngén Hang ANZ gén nhét.

You will receive an update on progress within 14 working days of our receipt of this form.
Chung téi sé xem xét khiéu nai va théng bao cho quy khach trong vong 14 ngay sau khi nhdn don khiéu nai nay.
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