ANZSO,

Piéu kién va Piéu khoan cua Chuong trinh Khuy&n mai “Tri An Khach hang
Nir” danh cho Bao hiém
“"Lady Campaign” Insurance Program’s Terms and Conditions

1. Thgi gian tham gia:

Dot

Thdi gian tham gia Thdi gian phat hanh hgp dong

Dot 1

01/10/2015 - 31/10/2015 | 01/10/2015 - 20/11/2015

Dot 2

01/11/2015 - 30/11/2015 | 01/11/2015 - 18/12/2015

Program’s period

Batch

Submitted Date Issued Date

Batch 1 01/10/2015 - 31/10/2015 | 01/10/2015 - 20/11/2015

Batch 2 01/11/2015 - 30/11/2015 [ 01/11/2015 - 18/12/2015

2. Céc san phadm ap dung:
Applied products:

e}

o O O O

Universal Life (AIA)/ An Phtc Tron Ddi Uu Viét (AIA)

Gia DBinh Toi Yéu (Manulife)/My Beloved Family (Manulife)
Con Yéu (Manulife)/My Child (Manulife)

Mon Qua Tinh Yéu (Manulife)/Gift Of Love (Manulife)
Culc SO6ng Mén Yéu (Manulife) /My Life (Manulife)

3. MOt s6 dinh nghia clia Chuaong trinh:
Some definitions of Program:

e Khach hang

e}

Client
(@]

D6i v6i sdn phdm An Phuc Tron D& Uu Viét va Gia Dinh Téi Yéu: Ia
khach hang cé sb du tai khoan tién gui tai ANZ tUr 10 ngan USD/AUD
hoac 200 triéu VND trd 1én hodc la khach hang vay thé chdp ciia ANZ
hoac la khach hang thé tin dung hang Vang/Bach kim cua ANZ

DGi v38i san phdm Con Yéu, M6n Qua Tinh Yéu, Cudc S8ng Mén Yéu:
khéng yéu cau phai la khach hang hién hitu cia ANZ (cé CIF hoac tai
khoan thé tin dung tai ANZ)

For AIA Universal Life and My Beloved Family products: client must
have balance at ANZ of USD/AUD 10K or VND 200 mil and above or be
ANZ mortgage client or be ANZ Gold/Platinum credit card holder

For My Child, Gift Of Love, My Child products: it is not required the
client has to be existing ANZ customer (has CIF or credit card account
at ANZ)

e Khach hang phai 1a nit, 1a ch( hgp déng bao hiém va phai tir 18 tudi trg 1én.



ANZSO,

The client must be female, the insurance policy owner and from 18 years old
and above.

Khach hang mua thanh céng (cac) san phdm Bao hiém trén cua AIA va/hoic
Manulife qua ANZ trong thdi gian trién khai chuong trinh s& dudc nhan phiéu
mua hang co gia tri dugc quy dinh theo diéu kién cta Chuadng trinh va can c&
theo Téng phi bao hiém ddng lan dau tién trén (cac) hgp ddng bao hiém dugc
phat hanh.

The client who successfully brought above insurance product(s) of AIA or/and
Manulife through ANZ during Program’s period will receive valid shopping
voucher(s) that is subject to the Program’s Terms & Conditions and FYP
amount of the policy.

Chi ti€t diéu kién nhan phiéu mua hang cta Chuadng trinh:
The Program’s shopping voucher eligibility:

Téng FYP* /khach hang (Triéu déng) Gia tri Voucher** /Voucher
Total FYP/client (Mil VND) Value (Triéu déng/Mil VND)
20<= FYP<50 0.5
50<=FYP<100 1
100<=FYP<200

FYP > = 200 5

*FYP: phi bdo hiém cd ban cla san phadm chinh and phi bdo hiém cua
san phdm bd trg (néu cd) clia ndm dau tién dudc thuc thu trong thdi
gian chuadng trinh.

FYP: First Year Premium of the main product and rider (if any) collected
within the Promotion’s period

**Phi€u mua hang/Voucher: Big C/Lotte/Parkson

Cac diéu kién khac:
Other terms & conditions:

DAy 1a mdt chuong trinh khuy&n mai cia AIA va Manulife trién khai qua Ngan
hang ANZ. Ngan hang khéng phai la don vi té chic chuong trinh va khdng cé
nghia vu phai trao gidi thuéng ctiia chuong trinh cho khach hang.

This is a promotion program owned by AIA and Manulife and implemented
through ANZ. The Bank is not the owner of the Program and will not be
obligated to reward the Promotion’s gift(s) to the client.

Qua tdng clia Chuaong trinh khéng cé gia tri quy d6i ra hién kim.
The Gifts are not exchangeable for cash, credit or kind.

Khach hang cé thé chiu trdch nhiém ké khai va déng thué Thu nhdp cad nhan
(né€u cd) theo quy dinh cua phap luat.
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10.

ANZSO,

Qualified clients might be responsible to declare & pay PIT (if any) according
to PIT regulations.

Khach hang chi dudc nhan qua tdng néu khach hang khong tlr chdi tham gia
bdo hiém trong thdi gian can nhdc 21 ngay nhu dugc qui dinh trong hgp déng
bao hiém.

Qualified clients will be rewarded after his/her policy passed 21 days of free-
look period stated in the insurance policy

Trong thdi gian cadn nhac 21 ngay, trudng hop hgp déng dudc diéu chinh tang
hodc giam phi thi phi tang thém hoac phi giam sé dugc tinh vao chuong trinh.
Any increase or decrease in FYP within the free-look period will be adjusted
accordingly.

Thdi gian trao thudng:
Reward period:

Giai thudng sé dugc trao tang vao ngay 15 hang thang ké tir thang 11/2015
(d6i v8i cac san phdm cla Manulife) va sau 28 ngay ké tir ngay két thic cua
moi dgt khuy&n mai (d6i véi san phadm clia AIA) véi didu kién khach hang dap
Ung Diéu 6 néu trén.

Reward will be delivered to customer on 15" of every month from November
2015 (for products of Manulife) and 28 days after each batch ends (for
product of AIA) upon customer meets the condition 6 above.

Trong trudng hgp cé su khdng nhat quan gilta phién ban tiéng Viét va phién
ban ti€ng Anh, ban tiéng Viét sé dugc uu tién ap dung.

In case of any inconsistency between the English and Vietnamese version, the
Vietnamese version will be taken priority.

Ngan hang TNHH mot thanh vién ANZ (Viét Nam) ("ANZ") 1a mot cong ty con
cla Tap doan Ngan Hang Trach nhiém H{tru han Australia va New Zealand
("ANZBGL"). ANZBGL la mét t6 chlrc dugc phép nhan tién gli (Ngan Hang)
theo luat phap Australia. ANZ dugc thanh |ap va cdp phép tai Viét Nam dudi
hinh thic trach nhiém hitu han va khong phai la mot Ngan Hang theo luat
phap Australia. Cac khoan tién gli hay trach nhiém cia ANZ khong phai la
cac khoan tién gui va trach nhiém cia ANZBGL hoac cac céng ty khac thudc
tap doan, dong thsi ANZBGL va cac cong ty thudc tap doan cling khong chiu
trach nhiém hay bdo lanh cho ANZ.

ANZ Bank (Vietnam) Limited ("ANZ”) is a subsidiary of Australia and New
Zealand Banking Group Limited (ANZBGL). ANZBGL is an organization that is
allowed to receive an authorised deposit (Bank) under Australian law. ANZ is
incorporated, licensed in Vietnam with a limited liability and is not a Bank
under the Australian law. Deposits or liabilities of ANZ are not deposits or
other liabilities of ANZBGL or its related group companies, and none of them
stand behind or guarantee ANZ.



