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Cco.1

Introduction
Please give a general description and introduction to your organization.

Australia and New Zealand Banking Group Limited (ANZ) is a major international banking and financial services group that is among the top 25 largest listed banks
in the world. ANZ is also one of the five largest and most successful listed companies in Australia and the number one bank in New Zealand.

We are committed to building lasting partnerships with our customers, shareholders and communities across the 34 markets in which we operate. We provide a full
range of banking and financial products and services to around 10 million retail, institutional and corporate customers, and employ around 46,000 people.

Our Corporate Sustainability Framework, which supports our overall business strategy, incorporates a carefully considered approach to climate change. We
recognise that as a financial institution we have a responsibility to minimise the direct impacts of our operations by reducing our organisational carbon footprint and
support our customers, particularly our corporate customers, to transition to a low carbon economy.

In 2015 we developed our 'Bridging to a low carbon economy' framework and released ANZ's Climate Change Statement. The Statement sets out the actions we
are taking to support the transition to a low carbon economy and confirms our support to limit the average global temperature rise to no more than 2 degrees celcius
above pre-industrial levels. We recognise that achieving this is a shared challenge that will require net-zero emissions of greenhouse gases by the end of the
century.

We committed to two of the We Mean Business initiatives in the lead up to the Paris climate summit in 2015: 1) responsible corporate engagement in climate policy
and 2) report climate change information in mainstream reports as a fiduciary duty.

We have also responded to the work of the Financial Stability Board’s Task Force on Climate-related Financial Disclosures, aimed at overcoming the inconsistencies
emerging from the current range of regulatory and voluntary reporting requirements and are patrticipating in the Portfolio Carbon Initiative, a global initiative
attempting to develop guidance for banks and asset owners that would become the industry standard for reporting on ‘climate performance indicators’, including
financed emissions. The Initiative is led by the United Nations Environment Programme Finance Initiative (UNEP FI) and the World Resources Institute. As part of
our UNEP FI participation, we have formed the Australian Portfolio Carbon Working Group, with the three other major Australian banks, an informal, collaborative
working group recognised by the Initiative.



CcCo.2

Reporting Year

Please state the start and end date of the year for which you are reporting data.

The current reporting year is the latest/most recent 12-month period for which data is reported. Enter the dates of this year first.

We request data for more than one reporting period for some emission accounting questions. Please provide data for the three years prior to the current reporting
year if you have not provided this information before, or if this is the first time you have answered a CDP information request. (This does not apply if you have been
offered and selected the option of answering the shorter questionnaire). If you are going to provide additional years of data, please give the dates of those reporting
periods here. Work backwards from the most recent reporting year.

Please enter dates in following format: day(DD)/month(MM)/year(YYYY) (i.e. 31/01/2001).

Enter Periods that will be disclosed

Wed 01 Jul 2015 - Thu 30 Jun 2016

CCO0.3

Country list configuration

Please select the countries for which you will be supplying data. If you are responding to the Electric Utilities module, this selection will be carried forward to assist
you in completing your response.

Select country

CCo.4



Currency selection
Please select the currency in which you would like to submit your response. All financial information contained in the response should be in this currency.

AUD ($)

CCO0.6

Modules

As part of the request for information on behalf of investors, companies in the electric utility sector, companies in the automobile and auto component manufacturing
sector, companies in the oil and gas sector, companies in the information and communications technology sector (ICT) and companies in the food, beverage and
tobacco sector (FBT) should complete supplementary questions in addition to the core questionnaire.

If you are in these sector groupings, the corresponding sector modules will not appear among the options of question CCO0.6 but will automatically appear in the ORS
navigation bar when you save this page. If you want to query your classification, please email respond@cdp.net.

If you have not been presented with a sector module that you consider would be appropriate for your company to answer, please select the module below in CCO.6.

Further Information
Module: Management
Page: CC1. Governance

CCi1

Where is the highest level of direct responsibility for climate change within your organization?

Board or individual/sub-set of the Board or other committee appointed by the Board

CCl.1a

Please identify the position of the individual or n ame of the committee with this responsibility



The highest level of responsibility for climate change lies with ANZ's Board of Directors. Climate change is fully integrated in ANZ’s Corporate Sustainability
Framework. The Board Environment, Sustainability & Governance Committee (formerly the Governance Committee) has responsibility for reviewing and approving
climate change related objectives, monitoring progress in achieving targets and reporting against them twice a year. The Board Risk Committee has formal
responsibility for the overview of ANZ's management of new and emerging risks, including climate change related risks. The Board Risk Committee reports on a
quarterly basis to the Board of Directors and holds responsibility for delivery of ANZ's risk management strategy, including climate change related risks.

At executive management level, the Responsible Business Committee (RBC) (formed in 2017, through a merging of our Corporate Sustainability and Diversity
Committee and Reputation Risk Committee) is a strategic leadership body addressing a range of sustainability issues, including climate change. The RBC is
comprised of several of our most senior executives and chaired by the CEO. It is responsible for leading ANZ’s Group-wide Sustainability agenda providing strategic

leadership on ANZ's Corporate Sustainability risks and opportunities, and monitoring progress quarterly against our targets. In addition, the RBC is responsible for
understanding and assessing the impacts of specific transactions and broader relationships as they relate to current and emerging risks, including climate change.

CC1.2

Do you provide incentives for the management of cli mate change issues, including the attainment of tar gets?

Yes

CC1l.2a

Please provide further details on the incentives pr ovided for the management of climate change issues

Who is entitled to benefit The type . -
; - of Incentivized performance indicator
from these incentives? . ;
incentives Comment

Other: Delivering on ANZ's Group-

Monetary wide Sustainability Framework and Management incentives for delivering against ANZ’s Sustainability

Board/Executive board Framework and targets are in place at the most senior levels of the

reward associated targets o
organisation.
Emissions reduction project ANZ COO holds a dual role as Deputy Chief Executive Officer (CEO)
Chief Operating Officer (COO) Monetary Emissions reduction target and has responsibility for ANZ's environmental sustainability targets
P 9 reward Energy reduction project including performance against organisational targets for our direct

Energy reduction target emissions, indirect emissions, supply chain management, our energy,



Who is entitled to benefit
from these incentives?

Other: General Manager Group
Corporate Affairs

Facility managers

Business unit managers

The type
of
incentives

Monetary
reward

Monetary
reward

Monetary
reward

Incentivized performance indicator

Efficiency project

Efficiency target

Behavior change related indicator
Environmental criteria included in
purchases

Supply chain engagement

Other: Sustainable Development

targets

Emissions reduction project
Emissions reduction target

Energy reduction project

Energy reduction target

Efficiency project

Efficiency target

Behavior change related indicator
Other: Environmental & Sustainable
Development targets

Emissions reduction project
Emissions reduction target
Energy reduction project
Energy reduction target
Efficiency project

Efficiency target

Emissions reduction project
Emissions reduction target

Energy reduction project

Energy reduction target

Efficiency project

Efficiency target

Behavior change related indicator
Other: Environmental & Sustainable
Development targets

Comment

water, paper, air travel, fuel consumption, and waste targets and
maintaining our carbon neutral status. Performance linked to
remuneration through achievement of KRA's.

Overall responsibility for ANZ's Sustainability Framework and
performance and is correspondingly rewarded for delivery of targets
and performance against our sustainability priorities.

Manage the day-to-day operational delivery of specific ANZ properties
including the identification and implementation of energy performance
improvement initiatives. Manage upgrade capital works. Performance
is assessed quarterly with remuneration through annual bonus
payments.

Communicating climate change issues to customer facing staff.
Performance linked to remuneration through KRA'’s and associated
remuneration rewards.



Who is entitled to benefit
from these incentives?

Other: Group General Manager
Property

Other: Managing Director of
Loans and Specialised Finance

Other: Head of Sustainable
Finance Solutions

Environment/Sustainability
managers

The type
of
incentives

Monetary
reward

Monetary
reward

Monetary
reward

Monetary
reward

Incentivized performance indicator

Emissions reduction project
Emissions reduction target

Energy reduction project

Energy reduction target

Efficiency project

Efficiency target

Behavior change related indicator
Other: Environmental & Sustainable
Development targets

Other: Responsible for: - meeting
ANZ’s $10bn low carbon target; -
growing ANZ's low carbon and
sustainable solutions business; -
adherence to environmental risk and
credit policies.

Other: Responsible for: - meeting
ANZ’s $10bn low carbon target; -
growing ANZ's low carbon and
sustainable solutions business; -
adherence to environmental risk and
credit policies.

Emissions reduction project
Emissions reduction target
Energy reduction project
Energy reduction target
Efficiency project

Efficiency target

Comment

Responsible for development and implementation of property strategy,
including definition of emissions targets and energy reduction projects
across ANZ's group property portfolio. Responsible for data capture,
reporting and delivery of ANZ's submission under the Australian
National Greenhouse and Energy Reporting Act. Review and approval
of ANZ’s performance against environmental targets as reported to
DJSI and CDP. Performance is linked to remuneration through the ANZ
Employee Performance and Bonus processes.

Responsible for increasing the proportion of lower-carbon (gas and
renewables) power generation lending in our Project Finance business
by 15-20% by 2020. (Note that this target was met in the 2015
financial year). A new target has been introduced to fund and facilitate
at least $10 billion in investment by 2020 in low carbon and sustainable
solutions, including renewable energy generation, green buildings and
less emissions intensive manufacturing and transport. The Managing
Director of Loans and Specialised Finance has key performance
indicators relating to this target, including the continued development of
the Sustainable Finance Solutions business within the Institutional
Division and adherence to credit policies. Performance is linked to
remuneration through the ANZ Employee Performance and Bonus
processes.

Responsible for managing and monitoring of (including organisational
awareness) the new target to fund and facilitate at least $10 billion in
investment by 2020 in low carbon and sustainable solutions, including
renewable energy generation, green buildings and less emissions
intensive manufacturing and transport. Performance is linked to
remuneration through the ANZ Employee Performance and Bonus
processes.

Delivery of sustainability and climate change targets as well as public
reporting of progress against them is central to these roles.
Performance is linked to remuneration through the ANZ Employee
Performance and Bonus processes.



Who is entitled to benefit
from these incentives?

Other: Head of PMO & Best
Practice - Group Property

Other: Head of Environmental
Sustainability, Group Property

Other: Asset Managers, Group
Property

Other: Head of Project &
Export Finance

The type
of
incentives

Monetary
reward

Monetary
reward

Monetary
reward

Monetary
reward

Incentivized performance indicator

Behavior change related indicator

Other: Environmental & Sustainable

Development targets

Emissions reduction project
Emissions reduction target
Energy reduction project

Energy reduction target
Efficiency project

Efficiency target

Behavior change related indicator

Emissions reduction project
Emissions reduction target
Energy reduction project

Energy reduction target
Efficiency project

Efficiency target

Behavior change related indicator

Emissions reduction project
Emissions reduction target
Energy reduction project
Energy reduction target
Efficiency project

Efficiency target

Other: Responsible for: - meeting
ANZ’s $10bn low carbon target; -
growing ANZ's low carbon and

sustainable solutions business; -

adherence to environmental risk and

credit policies.

Comment

Representative of property leadership team with responsibility for
ensuring ANZ meets its voluntary and regulatory environmental
reporting obligations and managing the delivery of ANZ's energy &
greenhouse gas management performance targets, ensuring that
energy efficiency assessments are carried out in accordance with
ANZ's assessment plan. Performance is linked to remuneration through
the ANZ Employee Performance and Bonus processes.

Provides strategic guidance and direction to the Environmental
Sustainability team and facilitates cross-business partnerships.
Delivery of environmental targets as well as public reporting of
progress against them. Performance is linked to remuneration through
the ANZ Employee Performance and Bonus processes.

Broad oversight of the performance of specific ANZ commercial and
data centre buildings including capital investment, operational
expenditure and related efficiency works. Performance is assessed via
ANZ Employee Performance and Bonus processes.

Performance is linked to remuneration through the ANZ Employee
Performance and Bonus processes.



Further Information
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cC21

Please select the option that best describes your r

Integrated into multi-disciplinary company wide risk management processes

CC2.1a

Please provide further details on your risk managem

ARG UEE) To whom are results
of
o reported?
monitoring
Board or
Six-monthly individual/sub-set of
or more the Board or
frequently committee appointed

by the Board

Geographical areas considered

ANZ considers risks and
opportunities relating to climate
change for all 34 markets in which
we operate. This includes our core
markets in Australia and New
Zealand and markets in the Asia
Pacific.

How far into
the future
are risks

considered?

> 6 years

isk management procedures with regard to climate ch ange risks and opportunities

ent procedures with regard to climate change risks and opportunities

Comment

ANZ’s Board (including Committees of the Board), has overall
responsibility & oversight of strategy, risks & opportunities
relating to climate change (CC). Executive Management
committees contributing to ANZ's CC strategy include: 1.
Environmental, Sustainability and Governance (ESG)
Committee responsible for overseeing ANZ'’s Sustainability
Framework, which includes monitoring current/emerging CC
risks & opportunities. The ESG Committee has responsibility for
tracking progress on environmental targets, including GHG &
low emissions financing targets. It meets quarterly & is chaired
by the ANZ Chairman. 2. Responsible Business Committee
(RBC) is responsible for assessing impacts of current/emerging
environmental, social, business & regulatory risks, including CC
related risks in ANZ'’s lending portfolio that have potential
consequences for ANZ's reputation. RSB approves appropriate
strategies to manage & mitigate those risks. It meets quarterly &



How far into
Frequency

To whom are results 8 n the future
of Geographical areas considered . Comment
S reported? are risks

monitoring .
considered?
is chaired by the CEO.
CC2.1b
Please describe how your risk and opportunity ident ification processes are applied at both company and asset level

Company Level: Our most material climate change risks & opportunities result from our lending. Our risk management framework provides for the identification &
management of climate change risks & opportunities from the Board to the Business Unit level. Risks are assessed by using our social & environmental screening
toolkit, Sensitive Sector Policies & annual review process. Annual reviews consider the social & environmental issues facing customers at an industry/company
level. These measures ensure that we have an understanding of a customer's/potential customer’s, approaches to managing & mitigating climate change impacts.
We apply the same processes for the assets & projects of companies that we finance. We continually monitor customers/prospective customers through our Early
Alert Review Committee that meets monthly.

Opportunities for new products & services are built into our business development processes, especially through our Sustainable Finance Solutions team.

Asset Level: Our owned & leased property portfolio is subject to varying degrees of risk associated with physical climate change impacts. In 2015 a report
commissioned to map the Bank’s building assets against weather data sets served to identify assets most vulnerable to physical climate change impacts. The report
assists in risk assessment of site selection/relocation, capital upgrades, property fit outs & insurance.

Operational risk in our built assets is monitored via our internal environmental management system, Enablon. This system records our direct environmental impact in
all the markets in which we operate. Results are reviewed quarterly in Group Property Environmental Sustainability Meetings, where risks & opportunities are
identified for remediation or investment & implementation.

Collectively, this means that climate change risks & opportunities are assessed on a continuous basis.

CC2.1c

How do you prioritize the risks and opportunities i dentified?

Climate change risks and opportunities are prioritised according to the level of significance of each issue to ANZ using a consistent approach. We consider the
extent to which they may impact our business in its current and/or future state, the likelihood of the issue, significance to key stakeholders and consequences for the



wider community. Sustainability priorities, including those relating to climate change, are set and reviewed annually by the Responsible Business Committee (RBC)
and approved by the Board Environmental, Sustainability and Governance Committee.

Our most material risks and opportunities relating to climate change result from our lending. To help staff assess lending decisions and prioritise and manage risks,
we have developed sensitive sector policies for Energy, Extractives, Forests and Forestry, Hydropower, Military Equipment and Water. These apply wherever we
operate and ensure social and environmental considerations are incorporated into corporate lending decisions.

Opportunities, in the form of new products and services, are assessed and prioritised in accordance with our usual processes, including cost/benefit analysis and
market/customer research and testing.

More immediate climate change related risks and opportunities are assessed at the quarterly RBC and monthly Early Alert Review Committee (EARC). The EARC
utilises a Reputational Risk Radar tool to source external allegations from the media about key sectors and controversial issues related to our business or
customers. This tool helps to identify, confirm and respond to issues involving an existing or prospective customer at an early stage. The issues are prioritised

internally (based on the number of reports received for each customer and the relative severity of the allegation) to determine whether the allegation warrants further
investigation by ANZ. Our Sustainable Development team monitors this information and briefs relevant customer relationship managers on issues.

Ccc2.2

Is climate change integrated into your business str ategy?

Yes

CC2.2a

Please describe the process of how climate change i s integrated into your business strategy and any ou tcomes of this process



i) Climate change (CC) influences ANZ’s business strategy in both the short & long term:

Management of our material sustainability risks & opportunities, including those presented by CC, supports ANZ's business strategy & ensures our approach to
business aligns with our Climate Change Statement (attached). Engagement with internal & external stakeholders on the risks & opportunities associated with CC,
through our materiality review, has influenced our business strategy & led to increased disclosure on our strategy. Stakeholders ranked Responsible Business
Lending as one of our most material issues in 2016 — encompassing the impacts on society & the environment as a result of our lending decisions. This issue aligns
with one of the three priority areas in our Sustainability Framework, Sustainable Growth, which incorporates our response to CC.

Our public sustainability targets, informed by our materiality review, support the delivery of our business strategy. We have specific targets to address climate risks &
opportunities including our emissions reduction targets & our lending commitments to support our customers to transition to a low carbon economy.

i) How ANZ's business strategy has been influenced by CC:

Our Climate Change Statement confirms our support for international agreement to limit the average global temperature rise to no more than 2°C above pre-
industrial levels & sets out the actions we are taking in support of this goal. In line with our commitment to manage our environmental footprint, we continue to
improve the energy efficiency of our existing commercial and branch assets avoiding emissions of approx. 948 tCO2e as a result of improvements to our Australian
commercial buildings.

Our sensitive sector policies factor CC into our lending decisions, supporting customers who adopt internationally accepted management practices & strive to reduce
their environmental impact. For example, our Energy Policy rules out single asset financing of any new conventional coal-fired power plants that do not meet an
emissions intensity threshold of 0.8tCO2/MWh.

iii) Several aspects of CC have influenced ANZ’s business strategy:

‘Green’ business development — in 2016 we continued to develop our Sustainable Finance Solutions (SFS) team to extend capability & identify emerging
opportunities across the sustainable finance sector including the clean energy, water, transport & commercial property sectors to date primarily in the Institutional
Division. The SFS team is also responsible for monitoring & managing ANZ’s public target to fund & facilitate at least $10 billion by 2020 in low carbon & sustainable
solutions.

We continue to adapt products & services relating to the identification of renewable energy generation, new technologies, energy efficiency opportunities, climate
resilience & carbon trading support. Our Energy & Emissions Trading desk assists our customers to meet their liabilities by procuring various credits on their behalf.
The SFS team provides advisory services & finance in relation to resilient infrastructure.

(iv) Most important components of short term strategy that have been influenced by CC:

Customer focus: We have reviewed our Sensitive Sector Policies to ensure they incorporate CC considerations & align with our Climate Change Statement. Our
revised Energy Policy rules out single asset financing of any new conventional coal-fired power plants that do not use advanced technology & higher quality coal to
meet an emissions intensity threshold of 0.8tCO2/MWh.

Organisational focus: We continue to focus on reductions across our environmental footprint, setting public sustainability targets to support our reduction &
improvement efforts. We also look to incorporate CC resilience via eco-efficiency design in our property portfolio. We continue to remain carbon neutral across our
global operations having been certified ‘carbon neutral’ against the Australian Government’s National Carbon Offset Standard Carbon Neutral Program since 2010.
We invest in the capability of our people via our online Social & Environmental Risk training ensuring that our bankers are making lending decisions which take
environmental issues, such as CC impacts, into consideration. In 2016 we delivered our updated Sustainability Leadership Program to over 270 employees across
Australia, Singapore & Hong Kong.



(v) Most important components of long term strategy that have been influenced by CC

Target Setting: We have a long term public target to fund and facilitate at least $10 billion in investment by 2020 in low carbon & sustainable solutions. Additionally,
we have public targets for reducing our environmental footprint, achieving carbon neutrality & improving supply chain management. We note that our current suite of
environmental footprint targets are due to end June 2017 & we are developing new targets.

(vi) How the integration of CC in our business strategy is delivering competitive advantage

- Within the Institutional Division we are creating competitive advantage for ANZ by adapting our financial products & services to help our customers transition to a
low carbon economy, specifically through the establishment of our SFS team. An example is our role as joint lead manager for IDBI Bank’s inaugural green bond
(valued at US$350 million) launched in November 2015, the proceeds of which will support GHG reductions, environmental resource management/protection &
sustainable transport in India.

- We are pursuing an organic growth strategy that has provided greater resilience to the volatility of short-term political & market developments. This strategy has
seen a range of credit & relationship managers develop expertise in carbon & sustainable financing.

- We have decoupled business growth from our emissions profile (highlighted by a reduction of 19% in annual emissions from premises energy use in AUS & NZ
over the last five years despite significant growth) ensuring we remain competitive in the banking & financial services sector.

(vii) The most substantial business decisions during the year that have been influenced by the CC driven aspects of our strategy:

- Our ‘Bridging to a low carbon economy framework’, includes new rules on lending to coal-fired power generation & strengthened due diligence standards in relation
to the coal sector.

- Maintaining our increased total project finance commitments to renewable energy in 2016 with a commitment of $875 million.

- During the first 18 months of our five year $10 billion low carbon & sustainable solutions target, we have funded & facilitated $5 billion in low carbon and
sustainable solutions, such as green buildings, renewable energy, energy efficiency, water, waste and transportation.

- In 2016, we further decreased our exposure to resources including coal, oil & gas by 10%. As at 30 September 2016, the power generation portfolio summary for
our Project Finance business was: renewables; 63%; gas-fired: 18% & coal-fired: 19%.

CC2.2c

Does your company use an internal price on carbon?

No, but we anticipate doing so in the next 2 years



cc23

Do you engage in activities that could either direc

apply)

Direct engagement with policy makers

Trade associations

Funding research organizations

Other

CC2.3a

On what issues have you been engaging directly with

Focus of Corporate
legislation Position
Clean energy Support
generation
Cap and
trade Support
Other:
Carbon Risk  Support
Disclosure

policy makers?
Details of engagement

ANZ engages directly with governments across the region on
the issue of climate change. We do so through traditional
channels of engagement with governments and government
departments. In Australia, we have had discussions on issues
such as the role of financial institutions in the State or Federal-
based Renewable Energy Target scheme, as well as on the
Australian Government’s review of its climate change policies.

In New Zealand, we have engaged with the government on
reforms to the country’s Emissions Trading Scheme and the
role of financial institutions in the scheme.

In 2016 ANZ engaged with the Australian Government'’s
Senate Economics References committee on their inquiry into
carbon risk disclosures.

tly or indirectly influence public policy on climat

e change through any of the following? (tick all th at

Proposed legislative solution

We support legislation that balances the need for energy security
and affordability with the need to transition to a low carbon
economy. While we have no strong view on the actual target set
for clean energy, we support the need for legislative certainty to
ensure that asset owners are able to manage financial risks
appropriately and to maintain market stability.

As part of the ETS reforms, the government will phase out a
subsidy that allows some businesses to pay one emissions unit for
every two tonnes of pollution they emit. ANZ supports measures
that create a stable, well regulated carbon market which assists
the transition to a lower carbon economy.

We recognise that disclosure of carbon risks will play an

increasingly important role in enabling stakeholders to determine
both the level of risk to which a company is exposed and its ability



Focus of
legislation

Corporate

Position Details of engagement

Proposed legislative solution

to manage those risks. ANZ encourages the development of a
practical disclosure framework that provides consistent and
comparable information allowing stakeholders to undertake peer
assessments. With this goal in mind, we are actively supporting
the work of the Financial Stability Board's Task Force on Climate-
related Financial Disclosures and will adopt the recommendations
as soon as practicable. We suggested the Australian Government
to look to the FSB outcomes before further developing Australian
disclosure requirements.

CC2.3b

Are you on the Board of any trade associations or p rovide funding beyond membership?

Yes

CC2.3c

Please enter the details of those trade association s that are likely to take a position on climate cha  nge legislation

Is your
position on
Trade el . . . How have you, or are you attempting
o change Please explain the trade association's position ) ’ S
association . to, influence the position?
consistent
with
theirs?
The ABA accepts the broad scientific and economic consensus that global
warming resulting from GHG emissions from human activities is contributing to Yes. As one of ABA's largest members,
Australian changes in our climate. The ABA believes that the following principles should ANZ was involved in consultation on the
Bankers' Consistent guide Australia’s response to the challenges of climate change: * Leadership — Association's position on climate

Association (ABA)

taking early action; < Policy — applying flexible market mechanisms and policy
support; and « Practice — building knowledge and capacity. The ABA considers
that the banking sector has a critical role in assisting Australians to manage their

change legislation and policy
frameworks in Australia.



Trade
association

Australian
Financial Markets
Association
(AFMA)

Business Council
of Australia (BCA)

Carbon Market
Institute of
Australia (CMI)

Is your
position on
climate
change
consistent
with
theirs?

Consistent

Consistent

Consistent

Please explain the trade association's position

exposure to climate change, but acknowledges that it will take Governments, other
businesses and industries and the community to drive changes in behaviour,
collaborate and coordinate sustainable responses to climate change.

The AFMA Carbon Committee has been an active participant in developing the
necessary infrastructure for the Clean Energy Market. AFMA does not hold an
opinion on whether there should or should not be a carbon scheme. Our interest is
only that any such scheme should be designed to create a sound market that will
produce investor confidence and that any scheme unwind should also be done so
as not to damage market participants or produce unfair or unintended
consequences.

The BCA is developing a suite of integrated energy and climate change policies to
meet Australia's 2030 emissions reduction target and transform the energy sector.
Underpinning this work is a vision for Australia’s energy future, and policy
principles to realise that vision, which aim to provide a stable and predictable
environment for investment and business activity and lock in energy as a
comparative advantage. This requires the Australian Government's national
energy policy to: « maximise Australia’'s competitiveness through efficient markets
« drive growth in energy resources development and exports  deliver reliable,
efficient and competitively-priced energy to households and business « realise
growth opportunities while meeting best practice environmental standards and
managing Australia’s GHG emissions in line with Australia’s 2030 emissions
reduction target.

The CMI is the peak industry policy for carbon markets linking business, research
and government. The CMI believes that market based solutions are the most
efficient policy mechanism to address the challenge of climate change. Most
recently, the CMI had provided submissions into the Climate Change Policy
Review and the Finkel Review in Australia. In addition, our Head of Sustainable
Finance Solutions is a CMI board member. We share knowledge and facilitate
connections between business, policy makers and thought leaders to drive the
evolution of carbon markets towards a significant and positive impact on climate
change.

How have you, or are you attempting
to, influence the position?

Yes. ANZ was involved in consultation
on the Association's position on climate
change legislation.

Yes. We actively participate in relevant
working groups on climate and energy
policy and provide input on policy
submissions.

Yes. We actively participate in relevant
working groups on climate and energy
policy with CMI.



ccC2.3d

Do you publicly disclose a list of all the research organizations that you fund?

Yes

CC2.3e

Please provide details of the other engagement acti  vities that you undertake

ANZ engages on climate change issues and opportunities by working directly with national and local governments, as well as through our structured external
engagement with NGOs, investors and other civil society partnerships and memberships.

In Australia, we have engaged in many discussions with NGOs to understand their perspective on the bank’s role in the transition to a low carbon economy and to
help them understand how we use our leverage to influence change. This year we asked the Climate Institute to critique our 2016 half-year carbon disclosures and
comment on whether our new disclosures were useful — see https://bluenotes.anz.com/posts/2016/06/banks-financial-risk-and-our-changing-climate.

Our senior employees are asked to speak at, and participate on expert panels, at conferences and other events to share ideas on how banks can support the
transition. We are also engaging regularly with our investors about our response to climate change and how we are managing the associated risks and
opportunities, as well as the scope and future direction of our carbon risk disclosures.

We have engaged in discussions with the Clean Energy Finance Corporation in Australia about to the development of new financing opportunities, for example
creating ‘pools’ of small-scale energy efficiency projects that can be aggregated to provide a more attractive investment opportunity for institutional investors .

We have continued our participation in the United Nations Environment Programme Finance Initiative - a global initiative attempting to develop guidance for banks
and asset owners that would become the industry standard for reporting on ‘climate performance indicators’. As part of our UNEP FI participation, we have formed
the Australian Portfolio Carbon Working Group, with the three other major Australian banks, an informal, collaborative working group recognised by the Initiative.

We are members of the following:

Green Buildings Council of Australia (GBCA) - Our three main commercial office buildings in Melbourne, Sydney, and Brisbane have all achieved the highest ‘6-star’
GreensStar Design Certification from the GBCA. Through our demonstrated commitment to large-scale green building and office design in recent years, we have
played a key role in developing a sustainable property industry in Australia and advancing the objectives of the GBCA.

Green Cross Australia's Business Adaptation Network - a climate change adaptation and resilience network focussed on business. We are engaging on issues such
as the financing of resilient infrastructure.

Energy Users Association of Australia (EUAA) - The EUAA is a non-profit organisation focused solely on energy issues. Members are business users of energy with
activities across all Australian States and many sectors of the economy. EUAA advocacy activities cover National and State issues dealing with electricity and gas,
as well as climate change and energy efficiency. A range of member services are available including information about energy prices, market conditions, green
markets, standard electricity contract and member advisory. From time to time and when issues of pressing concern emerge EUAA facilitate member committees to



harness members’ views and present them to decision makers.

Australian Water Association (AWA) — The AWA is the national peak water organisation, delivering information, expertise and collaboration for sustainable water
management. The Association is committed to building Australia's water capabilities to maintain its position as a world leader in water management promoting the
views of members before decision-makers, including public representatives, opinion leaders, government agencies, the media and other key stakeholders. We
actively contribute to forums on water issues and policy, and have been a formal partner of the AWA since mid-2015 with the shared goal of improving the
management of water resources in South East Asia.

Clean Energy Council (CEC) - The CEC is the peak body for the clean energy industry in Australia committed to accelerating the transformation of Australia’s energy
system to one that is smarter and cleaner. We actively participate in CEC directorates and forums, engaging with industry peers to advocate for an effective policy
and market framework for clean energy.

CC2.3f

What processes do you have in place to ensure that all of your direct and indirect activities that inf luence policy are consistent with your overall clim ate
change strategy?

ANZ's Statement on Climate Change is approved by our Board and Executive Committee. It sets out our group-wide position on climate change and guides the way
we do business. ANZ's Credit function provides strategic and tactical directives through policy, processes and procedures which ensure Group-wide consistency in
lending decisions. This includes setting our ‘risk-appetite’ to take account of social and environmental considerations; this then flows through to divisional business
writing policies. Proposals with significant environmental impacts are reviewed by the Responsible Business Committee for consistency with our sensitive sector
policies and position on climate change. In addition to our Statement on Climate Change, our Corporate Sustainability Framework has been endorsed by the
Environmental, Sustainability and Governance Committee and Responsible Business Committee, and all policy activities must be in line with these approved
positions. Where necessary, statements and engagement activities are reviewed by the Corporate Sustainability team as well as the Government and Regulatory
Affairs team to ensure group-wide consistency. There are approved spokespeople on climate related issues and all public statements on climate change must be
signed off by the General Manager Group Corporate Affairs.

Our formalised stakeholder engagement policy applies to all employees and aims to maintain structured engagement with stakeholders through consistent
communication channels, clear ownership of relationships and clear accountabilities for relationship owners. This is available to all employees on our website and
intranet. Our annual Corporate Sustainability Review provides detailed information on our stakeholder engagement activities, outlining who we engaged with, how
we engaged and the issues that were raised.



Further Information

Attachments

https://www.cdp.net/sites/2017/87/1187/Climate Change 2017/Shared Documents/Attachments/ClimateChange2017/CC2.Strategy/ANZ Climate Change

Statement.pdf

Page: CC3. Targets and Initiatives

CC3.1

Did you have an emissions reduction or renewable en
reporting year?

Absolute target

CC3.1a

Please provide details of your absolute target

0,
% of 7o

L . reduction  Base
ID Scope emissions in
from base year
scope
year
Scope 1+2
Absl (location- 100% 3%
based)

Base year

emissions

covered by
target (metric
tonnes CO2e)

2013 207711

Target
year

2017

ergy consumption or production target that was acti

Is this a
science-
based target?

No, but we
anticipate
setting one in
the next 2
years

ve (ongoing or reached completion) in the

Comment

ANZ aimed to achieve a 1-3% reduction in Scope 1
and 2 emissions from premises energy by 2017 (against
a 2013 baseline). This target covers global Scope 1 & 2
emissions associated with the energy we use across
our extensive network of branches, commercial facilities
and data centres i.e. electricity, natural gas and diesel
use.



CC3.1b

Please provide details of your intensity target

Normalized
% of % reduction base year . .
O : ) o Is this a science-
ID Scope emissions in from base Metric Base year emissions Target year Comment
based target?
scope year covered by
target
CC3.1c
Please also indicate what change in absolute emissi  ons this intensity target reflects
Direction of change anticipated in % change anticipated Direction of change anticipated in % change anticipated
ID absolute Scope 1+2 emissions at in absolute Scope 1+2 absolute Scope 3 emissions at target in absolute Scope 3 Comment
target completion? emissions completion? emissions

CcCs.1d

Please provide details of your renewable energy con  sumption and/or production target



CC3.1e

For all of your targets, please provide details on the progress made in the reporting year

%
ID complete
(time)

Absl 67%

%
complete
(emissions
or
renewable

energy)

100%

Comment

In the second year of this target, ANZ reduced Scope 1+2 emissions arising from premises energy use by 12% relative to our
2013 baseline. This exceeds the target range of a 1-3% reduction. Annual emissions from the energy we use in our Australian
and New Zealand building portfolio alone has reduced by more than 19% over the last five years. There has also been a
marked shift in where our energy in used. At the end of September 2011, ANZ’s Australia and New Zealand energy-related
emissions profile was split across the commercial, retail and datacentre building stock as 43%, 25%; and less than 33%
respectively. Comparing this to our current profile, data centres are now responsible for 39% of energy usage while
commercial offices have reduced to 30% and retail remains relatively stable. Slower uptake of data centre expansion has
occurred due to the introduction of energy & operational efficiencies. The changing profile illustrates the significant structural
shift that has occurred across the banking sector over the last five years to satisfy our customers’ online banking needs and
expectations. With the majority of our customers located in Australia and New Zealand this has necessitated significant
expansion in local data centre capacity. Over the same time, we managed to drive major reductions in our energy-related
footprint across data centres as well as our commercial and retail portfolios. This can be partly attributable to the consolidation
of our building portfolio in response to changing business needs and ANZ's enablement of flexible working practices. We
remain focused on improving the energy efficiency of our building portfolio and shifting to low carbon energy sources. This
includes the operation of a tri-generation plant at our Melbourne headquarters that generates around 20% of the building’s
energy needs and has reduced our reliance on carbon-intensive grid electricity. The main challenge for us going forward will
be to contain the growth in energy use at our data centres and to continue to shift to lower carbon sources of energy to power
our building portfolio.



CC3.2

Do you classify any of your existing goods and/or s

Yes

CC3.2a

Please provide details of your products and/or serv

Level of
aggregation

Product

Description of product/Group of
products

ANZ’s 5 year fixed rate A$600 million
green bond, launched in 2015,
finances a portfolio of loans that
directly contribute to developing lower
carbon industries, technologies and

ervices as low carbon products or do they enable a

ices that you classify as low carbon products or th

Are you
reporting
low carbon
product/s
or avoided
emissions?

Low carbon
product

Taxonomy, project or
methodology used to
classify product/s as
low carbon or to
calculate avoided
emissions

Climate Bonds
Taxonomy

%
revenue
from low
carbon
product/s
in the
reporting
year

third party to avoid GHG emissions?

% R&D in
low
carbon
product/s
in the
reporting
year

Less than
or equal to
10%

at enable a third party to avoid GHG emissions

Comment

Assets in the bond, the largest
climate related bond by an Australian
issuer, comprise loans to renewable
energy generation projects and
‘Green Star’ rated commercial



CC3.3

Level of
aggregation

Group of
products

Description of product/Group of
products

practices. Proceeds will also be
allocated for investment in future
‘green’ projects.

- ANZ'’s Environmental Loan, available
in New Zealand, is a lower-interest
product helping agribusiness
customers invest in environmental
systems to improve the sustainability
of their farms or meet local council
environmental by-laws. - ANZ
Consumer Finance provides loans to
consumers purchasing energy
efficiency equipment for the home. -
ANZ supports the New Zealand
Government’s Energywise scheme
through the provision of fee-free loan
‘top ups’ (on an existing mortgage) for
sustainability improvements to the
property.

Are you

reporting
low carbon

product/s

or avoided
emissions?

Avoided
emissions

Taxonomy, project or
methodology used to
classify product/s as
low carbon or to
calculate avoided
emissions

Other: IPCC
Guidelines for National
Greenhouse Gas
Inventories, 2006 or
ISO 14040 - Life Cycle
Assessment
depending on products
invested in by
customers.

%
revenue

% R&D in

from low Iot\)/v
carbon cadr otr}
product/s pro uhc S
in the It €
) reporting
reporting
year year
Less than
or equal to
10%

Comment

property buildings in Australia, New
Zealand and parts of Asia. The bond
has been certified by the Climate
Bonds Initiative — a not-for-profit
organisation promoting large-scale
investments contributing towards the
transition to a lower carbon
economy. See attachment added
below for further information.

Customers have used these products
to invest in: « Water quality initiatives
« Dairy effluent management «
Energy conservation projects * Solar
photovoltaic panels, batteries and
ancillary fittings « Electric vehicles ¢
Insulation improvements « Efficient
heating systems



Did you have emissions reduction initiatives that w ere active within the reporting year (this can incl ude those in the planning and/or implementation
phases)

Yes

CC3.3a

Please identify the total number of projects at eac  h stage of development, and for those in the implem  entation stages, the estimated CO2e savings

Total estimated annual CO2e savings in metric tonne s
Stage of development Number of projects CO2e (only for rows marked *)

Under investigation 3

To be implemented* 4 1938
Implementation commenced* 0 0
Implemented* 53 947.59
Not to be implemented 1005 206.62

CC3.3b

For those initiatives implemented in the reporting year, please provide details in the table below



Activity

type

Energy

efficiency:

Building
services

Energy

efficiency:

Building
services

Energy

efficiency:

Building
services

Energy

efficiency:

Building
services

Energy

efficiency:

Building
services

Energy

efficiency:

Building
services

Description of
activity

Areas for
Improvement -
ESPA Reports

CO2 Control of
Outside Air

Dali Software
Upgrade

HVAC Operation

L18 CRAC unit
Optimisation

Replacement of
2x 2000kW
Chillers

Estimated
annual
CO2e
savings
(metric
tonnes
CO2e)

63

0.16

667

Scope

Scope 2
(location-
based)
Scope 3

Scope 2
(location-
based)
Scope 3

Scope 2
(location-
based)
Scope 3

Scope 2
(location-
based)
Scope 3

Scope 2
(location-
based)
Scope 3

Scope 2
(location-
based)
Scope 3

Voluntary/
Mandatory

Voluntary

Voluntary

Voluntary

Voluntary

Voluntary

Voluntary

Annual
monetary
savings
(unit
currency
- as
specified
in CC0.4)

6739

6513

17

2335

4066

66501

Investment
required
(unit Payback
currency - period
as
specified
in CC0.4)
0 <1 year
155000 4-10
years
15000 4-10
years
0 4-10
years
0 4-10
years
3691576 4-10
years

Estimated
lifetime of
the
initiative

1-2 years

6-10 years

6-10 years

6-10 years

6-10 years

21-30
years

Comment

Include investments in both
100QS and 55CSM
.Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial
buildings.

Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial
buildings.

Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial
buildings.

Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial
buildings.

Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial
buildings.

Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial



Activity
type

Energy

efficiency:

Building
services

Energy

efficiency:

Building
services

Energy

efficiency:

Building
services

CC3.3c

Estimated
annual
Description of CO2e
activity savings
(metric
tonnes
CO2e)

Retail Light
Upgrade Phase 103
2

Separate A/C
time clock from 6
Main Timeclock

Sub-Metering

Connection 11

Annual

monetary
savings
(unit
Voluntary/  currency
e Mandatory - as
specified
in CC0.4)
Scope 2
(location-
based) ~ Volun@y - 5ag5g
Scope 3
Scope 2
location-
E:)ased) Voluntary 677
Scope 3
Scope 2
(location-
based) ~ voluM@y 543
Scope 3

What methods do you use to drive investment in emis sions reduction activities?

Dedicated budget for energy

Method

Investment
required
(unit
currency -
as
specified
in CC0.4)

418031

1000

10000

Comment

Payback Estimated

period lifetime of
the
initiative
;‘/f;;r)s 6-10 years
3;:125 6-10 years
3;:125 6-10 years

Comment

buildings (100 Queen street).

Lighting upgrades including
fixtures, fittings and controls in
Australian commercial buildings.

Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial
buildings.

Improvements to air
conditioning systems, controls
and associated fixtures/fittings
in Australian commercial
buildings.

In 2016 ANZ Australia implemented energy efficiency initiatives with a combined project cost of $4.2M AUD. ANZ works



Method

efficiency

Dedicated budget for other
emissions reduction activities

Employee engagement

Lower return on investment
(ROI) specification

Financial optimization
calculations

Internal price on carbon

Internal incentives/recognition
programs

Marginal abatement cost curve

Other

Comment

closely with outsourced facilities management to identify the best application of our investment in energy efficiency initiatives
that are undertaken in conjunction with other operational and capital expenditure programs. No property project is undertaken
without the consideration of further energy savings for the bank.

ANZ has a dedicated budget for the purchase of robust carbon offsets to achieve carbon neutrality. In FY16 we spent over
$477,448.80 on certified carbon offsets, helping to drive the low-carbon transition globally. ANZ has a dedicated budget for
other emission reduction activities including payment to Environmental Consultants for insight into best practice, identification
of opportunities and development of business cases for projects. This budget also includes an allocation for an online
reporting system ESP, that enables measurement and management of emissions associated with our property portfolio,
including forecasting emissions reductions.

We are encouraging our employees to reduce air travel, and associated emissions, through the use of technology, such as
video-conferencing and SKYPE for business. Over recent years, we have also consolidated our employees into fewer, and
more efficient, office buildings, made possible by the Bank’s wider adoption of flexible working policies.

ANZ specifies ROI in annual budget processes and calculates the ROI for all proposed energy efficiency projects. These ROIs
are presented in quarterly business review meetings for consideration by management. ANZ also has design guidelines that
include specifications for taking into account the ROI (and lifetime cost) of energy related fixtures and fittings.

The capacity of our customers to adapt to regulatory change directly impacts on their profitability & reputation. Risks to the
profitability of our customers have obvious financial implications for ANZ. ANZ takes climate change-related risks into account
for stress testing of our portfolios. We conduct carbon sensitivity analysis for energy sector transactions and conduct climate
change sensitivity analysis to determine our exposure to industry sectors which have climate change risks. Climate change
impacts & opportunities are built into customer social & environmental screening processes. 100% of new Institutional
customers undergo social & environmental screening and arrangements, arrangements are reviewed annually. An internal
team monitors the Project Finance portfolio, and manages risk exposure on a geographical and sector level.

Investments in energy efficiency and other carbon reduction initiatives are considered in the context of our balancing of such
investments with the cost of purchasing offsets to maintain our carbon neutral status. Our average cost of carbon in 2016 was
$1.15 per tonne of CO2. We also undertake Recognised Energy Savings Activities that are eligible to create fungible
certificates under two state-based energy savings schemes in Australia - the Victorian Energy Efficiency Target and the New
South Wales Energy Savings Scheme. The revenue we generate from the sale of certificates under these schemes is
factored into cost-benefit analysis of large-scale energy efficiency projects typically in our commercial office locations as it
helps to reduce payback opportunities. Prices gained from these certificates range from $14 - $21 (per tonne of carbon
dioxide equivalent).

Responsibility for managing climate change risk is embedded at the highest levels of the bank, with a proportion of our most
senior executives’ remuneration ‘at risk’ and dependent on effective management of economic, social and environmental risk
issues.

ANZ has completed Marginal Abatement Cost (MAC) Curves for our key commercial assets in Australia enabling us to
determine which projects are most cost effective to pursue and maximise carbon abatement.

We set an explicit target to increase the proportion of lower-carbon (gas and renewables) power generation lending in our
Project Finance business by 15-20% by 2020 and have publicly reported on our progress against this target each year. This



Method Comment

target was exceeded in FY15. A new target has been introduced to fund and facilitate at least $10 billion in investment by 2020
in low carbon and sustainable solutions, including renewable energy generation, green buildings and less emissions intensive
manufacturing and transport.

Further Information
Page: CC4. Communication

CC4.1

Have you published information about your organizat ion’s response to climate change and GHG emissions performance for this reporting year in places
other than in your CDP response? If so, please atta  ch the publication(s)

Publication PRI Attach the document
reference
Status Comment
In mainstream
reports (including an https://www.cdp.net/sites/2017/87/1187/Climate Change 2016 Shareholder Review - Sustainability
integrated report) in Complete 3, 13 2017/Shared Documents/Attachments/CC4.1/2016 Highlights p3; Supporting the transition to a low-
accordance with the Shareholder Review.pdf carbon economy p13

CDSB Framework
In other requlator https://www.cdp.net/sites/2017/87/1187/Climate Change 2015/16 Assurance Statement for Greenhouse
filinas 9 Y Complete ALL 2017/Shared Documents/Attachments/CC4.1/2015-16 and Energy Information reported to the

9 Greenhouse and Energy Information reported under Australian Clean Energy Regulator under the



Publication

In voluntary
communications

In voluntary
communications

In voluntary
communications

In voluntary
communications

In voluntary
communications

In voluntary
communications

In voluntary
communications

Status

Complete

Complete

Complete

Complete

Complete

Complete

Complete

Page/Section
reference

5, 15, 54-64,
69-70

121-124

ALL

ALL

ALL

ALL

ALL

Attach the document

NGER 2007.pdf

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC4.1/2016
Corporate Sustainability Review.pdf

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC4.1/2016
Results Presentation and Investor Discussion Pack.pdf

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC4.1/Public
Disclosure Summary 2015-2016.pdf

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC4.1/Climate
change _ ANZ.pdf
https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared
Documents/Attachments/CC4.1/Environmental
sustainability _ ANZ.pdf

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared
Documents/Attachments/CC4.1/September 2016
ebulletin content - Investing for the climate in Asia.pdf

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC4.1/ANZ
Climate Change Statement.pdf

Comment

National Greenhouse and Energy Reporting Act
2007. Available for download from
https://www.anz.com/about-us/corporate-
sustainability/reporting-
performance/sustainability-reporting/

2016 Corporate Sustainability Review—
Chairman’s Message p.2; Sustainability
Highlights p.5; Stakeholder Engagement -
Industry Associations & Non Government
Organisations p. 15; Sustainable Growth p. 54 —
64; Environmental Performance p.69-70.

2016 Results Presentation and Investor
Discussion Pack, Resources Sector Exposures
p. 65; Corporate Sustainability p. 121 — 124.

2016 National Carbon Offset Standard Carbon
Neutral Program - Public Disclosure Summary
available for download from
https://www.anz.com/about-us/corporate-
sustainability/environmental-
sustainability/footprint/carbon-neutral/

https://www.anz.com/about-us/corporate-
sustainability/governance-risk/climate-change/

https://www.anz.com/about-us/corporate-
sustainability/environmental-sustainability/

Sustainability e-newsletter story discussing
highlights of our work with the Asia Investor
Group on Climate Change (AIGCC), to help
identify lower carbon opportunities in Asia (part
of our response to climate change.

ANZ Climate Change Statement outlines our
response to climate change - available for
download from https://www.anz.com/about-
us/corporate-sustainability/governance-



Page/Section

Publication Attach the document
reference
Status Comment

risk/climate-change/

2016 half Year Corporate Sustainability Update -
Update on Sustainable Development Targets p.

In voluntar https://www.cdp.net/sites/2017/87/1187/Climate Change 2; Update on Environment targets p. 7;
y Complete 2, 7-10 2017/Shared Documents/Attachments/CC4.1/2016 Half =~ Supporting the transition to a low carbon

communications Year Corporate Sustainability Update.pdf economy p. 8; Business lending and total carbon

emissions of key industry sectors in Australia p.
9; Case Studies p. 10.

Further Information

Module: Risks and Opportunities

Page: CC5. Climate Change Risks

CC5.1

Have you identified any inherent climate change ris ks that have the potential to generate a substantiv. e change in your business operations, revenue or
expenditure? Tick all that apply

Risks driven by changes in regulation
Risks driven by changes in physical climate parameters
Risks driven by changes in other climate-related developments

CC5.1a

Please describe your inherent risks that are driven by changes in regulation



Direct/
Indirect

Potential
impact

Magnitude

Likelihood 5
of impact

Risk driver Description Timeframe

Regulatory
uncertainty beyond
2020 in Australia
has impacted our
lending and advice
to the energy
sector. Ongoing
regulatory
uncertainty is
driving higher risk
profiles for large
scale greenfield
renewable energy
developments (for
example increased
merchant risk
across the
electricity sector).

Other:
Inability
to do
business

Uncertainty
surrounding
new
regulation

1to3

Low
years

Direct Likely

CC5.1b

Please describe your inherent risks that are driven by changes in physical climate parameters

Estimated
financial
implications

This risk could
decrease
revenues. Our
total project
finance
commitments to
renewable
energy of $875
million in 2016 —
this and
associated
revenues could
be negatively
impacted in
future years if
policy
uncertainty
continues.

Management
method

To manage this
regulatory risk we
have actively
managed our
lending activity in
new renewable
energy generation
capacity in Australia.
Despite the higher
risk profiles, we
have observed
significant appetite
for renewables
funding in Australia,
resulting in
aggressive bidding
for deals. Due to the
combination of lower
returns and higher
risk, ANZ has been
more selective in its
participation in these
transactions

Cost of
management

There are no
additional
management
costs as changes
to domestic a
policy/legislation
is already built
into our risk
management
processes.



Risk driver

Other
physical
climate
drivers

Description

ANZ operates
across
Australia,
New Zealand
and Asia
Pacific.
Countries in
these regions
are
particularly
vulnerable to
climate
change
impacts
including
increased
frequency of
extreme
weather
events and
natural
disasters.
When our
customers
are impacted
by climate
change
events we
share their
financial
exposure.
Resilience to
climate and
weather
events is
important to
ensure

Potential impact

Reduction/disruption

in production
capacity

Timeframe

1to3
years

Direct/
Indirect

Direct

Likelihood

Likely

Magnitude
of impact

Medium-
high

Estimated
financial
implications

This risk could
decrease
revenues.
Climate change
presents a risk of
physical impact
to ANZ’s
infrastructure.
The financial
implications
associated with
increased
cyclones & other
extreme weather
events primarily
relate to the
capital costs to
repair structural
damage to
offices/branches
as well as
reduced profits
as a result of an
inability to do
business. Of
ANZ's AUD
$915billion in
total assets, AUD
$2.21 billion is in
operational
premises and
equipment (Sep-
16).

Management
method

We have a public
target to develop
a weather &
natural disaster
resilience
strategy for our
property portfolio
to manage this
risk. In 2015 we
identified the
most vulnerable
sites across our
property portfolio
based on
weather data &
predictions from
the IPCC, CSIRO
& NASA. In 2016
we instigated
post disaster
operational
procedures as
well as increasing
the resilience of
‘at risk’ sites
particularly in the
Pacific. By
considering
resilience in the
planning &
operation of our
physical assets,
we can better
prepare for
extreme weather
events to ensure
a faster return to

Cost of
management

Various
ongoing costs
have been
associated
with these
management
processes,
particularly in
relation to the
resources
required to
research the
risks specific to
each region
and to update
and review the
BCP. There
are also
operational
costs
associated
with site
construction to
protect against
climatic events
as well as the
costs of
running
additional sites
as part of the
BCP following
a natural
disaster. For
example, our
Nandi branch
in Fiji and main
retail site in



Risk driver

Description

essential
banking
services are
available to
communities
in times of
disaster, as
well as to
mitigate the
associated
costs of
refurbishing
impacted
offices/
branches.

Potential impact

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

operations for our
customers. In
addition, our
Insurance &
Business
Continuity Plan
(BCP) provide for
alternative
arrangements
when extreme
weather events
impact our
operations. The
parameters in our
BCP facilitate
systematic
consideration of
location, design,
& business
continuity
processes across
our network. ANZ
has multiple
BCPs per site,
based on
business
criticality,
detailing likely
risks (including
extreme weather
events &
mitigation
procedures) & a
Disaster
Recovery Plan to
ensure that
businesses

Cost of
management

Vanuatu were
both
refurbished in
2016 to
increase their
resilience and
durability to
better respond
to cyclones
and climatic
flooding.



Risk driver

Change in
precipitation
extremes
and
droughts

Description

ANZ has a
large
presence
throughout
rural and
regional
Australia and
New Zealand,
and many
regions have
been
impacted by
severe
climatic
events over
the past
twelve
months. For
example,
ANZ's

Potential impact

Other:

Reduction/disruption

in production

capacity and volatile
cash flow generation

Timeframe

Uptol
year

Direct/
Indirect

Indirect
(Client)

Likelihood

Likely

Magnitude
of impact

Medium

Estimated
financial
implications

Customers
impacted by
climatic events
could experience
a fall in revenue.
This could impact
on financial
arrangements
with ANZ and
therefore
negatively affect
ANZ's
profitability.
ANZ'’s total
exposure to
Agriculture,
Forestry, Fishery
and Mining
customers AUD
$50.6B at Sep-

Management
method

impacted by
extreme weather
events are able
to resume as
soon as possible.
For example,
recovery
procedures were
actioned to help
re-establish
banking services
following Cyclone
Debbie in
Queensland &
Northern NSW in
early 2017.

Processes in
place to manage
these risks
include our credit
risk assessment
process,
underpinned by
our sensitive
sector policies,
customer
screening & other
due diligence
processes. All
customers of our
Institutional
Business are
screened for
social and
environmental
risks. This

Cost of
management

Various on-
going costs
have been
associated
with these
management
processes,
particularly in
relation to the
resources
required to
review and
update
policies,
undertake
relevant
industry
research, and
develop new
products and



Risk driver

Description

agricultural
customers
face variable
climatic
conditions
that impact
on their
production
levels. E.g as
of June 2017
the majority
of
Queensland
has been
drought-
declared.
These events
can impact on
our
customers'
ability to
service debt
and recover
from an
adverse
event.

Potential impact

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Estimated
financial
implications

2016. ANZ
donated AUD
$0.1m at Sept
2016 in response
to emergency
relief provided
due to natural
disasters.

Management
method

process enables
staff to evaluate
the physical
impacts of
climate change
on customers,
particularly those
in high risk
sectors so we
can better
understand the
indirect risks to
our business
through loss of
profitability and
interruption to
their businesses.
ANZ has a
dedicated
customer
hardship team,
able to offer
assistance to
customers facing
a severe climatic
event. ANZ
Relationship
Managers work
with customers to
plan ahead for
difficult times. For
example, in our
agricultural
business, this
includes
encouraging
customers to

Cost of
management

services to
assist
impacted
customers.



CC5.1c

Risk driver

Description

Potential impact

Please describe your inherent risks that are driven

Direct/

Indirect Magnitude

Likelihood S
of impact

Timeframe

by changes in other climate-related developments

Estimated
financial
implications

Management
method

utilise Farm
Management
Deposits (FMDs),
a risk
management tool
to help farmers
deal with irregular
income resulting
from natural
disasters, climate
and market
changes. Our
Business Writing
Strategy
(reviewed
annually)
includes an
assessment of
regulatory risks,
climatic risks and
price/commodity
risks.

Cost of
management



Risk
driver

Reputa
tion

Descriptio
n

The way in
which ANZ
responds
to and
manages
the risks
associated
with
climate
change
has the
potential to
impact on
our
reputation
and brand.
Our
inclusion
on
sustainabili
ty indices
such as
the CDP
and DJSI,
which
enhance
our
reputation
asa
socially
and
environme
ntally
responsibl
e

Dire

Potential  Timefr InC(;/ir Likelih

impact ame ood
ect

Reduced

demand .

for L3 DI Likely

goods/ser y

vices

Estimated financial implications

Failure to apply appropriate standards to our decisions & respond
effectively to stakeholder concerns about ANZ's involvement in
particular transactions (e.g. financing fossil fuels) can result in
public criticism, and activism, potentially damaging our brand &
reputation. Damage to our reputation will result in significant
decreased brand value. In 2016, ANZ’s brand was valued at
$10.2b, a 25% increase on the previous year, making ANZ the
most valuable banking brand in Australia and the 9th most
valuable banking brand in Asia
(http://lwww.campaignbrief.com/2016/04/04/Brand%20Finance%?2
OAustralia%20100%202016.pdf)

Manage
ment
method

ANZ is
currently
undertaki
ng the
following
activities
to
manage
this risk:
Transpar
ent &
balanced
reporting
of: -
Average
emission
s
intensity
of
electricity
generatio
n
financed
(tCO2-
e/MWh
generate
d) & how
this
compare
s to the
emission
s
intensity
of grid

Cost of
manage
ment

Various
on-going
costs are
associat
ed with
these
manage
ment
processe
S,
particular
ly in
relation
to the
resource
S
required
to
manage
the RRC
and
internal
emission
S
reporting
processe
s, as well
as
capital
costs
associat
ed with
investing
in energy
efficient



Risk
driver

Dire
ct/
Indir
ect

Descriptio  Potential ~ Timefr
n impact ame

company,
relies in
part on
how well
we are
managing
the risks
and
opportuniti
es
associated
with
climate
change.
We are
under
scrutiny
from a
range of
stakeholde
rs,
including
NGOs,
investors,
our
customers
and
employees
, for our
role in
financing
industries
with high
environme
ntal

Estimated financial implications

Manage
ment
method

electricity
generatio
nin
applicabl
e
countries
;- The %
share of
our
energy
portfolio
for lower-
carbon
power
generatio
n & coal-
fired
generatio
n; - Our
climate
change
related
risks &
opportuni
ties; -
Our
business
lending
exposure
for major
sectors
in
Australia
with total
GHG

Cost of
manage
ment

technolo
gy and
purchasi
ng
offsets
for the
purposes
of
reducing
ANZ's
GHG
emission
s and
achievin
g carbon
neutrality



Risk
driver

Descriptio
n

impacts,
such as
power
generation,
mining and
forestry. In
particular,
banks,
including
ANZ,
continue to
be
criticised
for our
financial
support of
coal-fired
energy
generation
and
funding of
coal
miners/exp
orters in
the region.
We also
have been
questioned
by NGOs
about our
support of
some
customers
operating
in

Dire

. . ct/
Potential Timefr .
. Indir
impact ame
ect

Likelih
ood

Magnit
ude of
impact

Estimated financial implications

Manage
ment
method

emission
s
reported
by each
sector. ¢
Regular
engagem
ent with
arange
of
stakehol
ders
including
annual
materialit
y reviews
&
sensitive
sector
policy
reviews
Setting
public
targets
focusing
on
customer
transition
to a low
carbon
economy
&
minimisin
g our
direct

Cost of
manage
ment



Risk
driver

Dire
ct/
Indir
ect

Descriptio  Potential ~ Timefr
n impact ame

developing
countries
and
whether
appropriat
e
environme
ntal
standards
are being
applied to
their
activities.

Likelih
ood

Magnit
ude of
impact

Estimated financial implications

Manage
ment
method

environm
ental
footprint «
Conducti
ng
carbon
sensitivit
y
analysis
for
energy
sector
transacti
ons &
climate
change
sensitivit
y
analysis
to
determin
e our
exposure
to
industry
sectors
which
have
climate
change
risks.
Climate
change
impacts
&

Cost of
manage
ment



Risk
driver

Descriptio
n

Potential
impact

Timefr
ame

Dire
ct/
Indir
ect

Likelih
ood

Magnit
ude of
impact

Estimated financial implications

Manage
ment
method

opportuni
ties are
built into
social
and
environm
ental
screenin
g
processe
s for
ANZ's
Institutio
nal
business
es. All
new
Institutio
nal
clients
undergo
social
and
environm
ental
screenin
g and
these are
assessed
annually
through
our
annual
review
processe

Cost of
manage
ment



Dire

Risk  Descriptio  Potential ~ Timefr ¢ di Likelih M:gnlft c f
driver n impact ame Ll ood ude o . . S Manage osto
ect impact Estimated financial implications ment manage
ment
method
S.
CC5.1d
Please explain why you do not consider your company to be exposed to inherent risks driven by changes in regulation that have the potential to
generate a substantive change in your business oper ations, revenue or expenditure
CCh.1e
Please explain why you do not consider your company to be exposed to inherent risks driven by changes in physical climate parameters that have the
potential to generate a substantive change in your business operations, revenue or expenditure
CCh.1f
Please explain why you do not consider your company to be exposed to inherent risks driven by changes in other climate-related developments that

have the potential to generate a substantive change in your business operations, revenue or expenditur e



Further Information
Page: CC6. Climate Change Opportunities

CC6.1

Have you identified any inherent climate change opp
revenue or expenditure? Tick all that apply

Opportunities driven by changes in regulation
Opportunities driven by changes in physical climate parameters
Opportunities driven by changes in other climate-related developments

CC6.1a

Please describe your inherent opportunities that ar e driven by changes in regulation

Opportunity

driver Description Potential impact  Timeframe Direct/Indirect  Likelihood
In June 2015
The Australian
Senate passed
amended
legislation to
implement the
, Increased
Renewable  Government’s
demand for 1to3 . .
energy reforms to the - Direct Very likely
. existing years
regulation Renewable .
products/services
Energy Target
(RET). The

RET provides
for 23.5% of
Australia’s
electricity

ortunities that have the potential to generate a su

Magnitude
of impact

High

Estimated
financial
implications

The revised
RET in
Australia
created a
number of
revenue
opportunities
for ANZ,
particularly in
relation to
demand for
services
relating to
construction of
large-scale

Management
method

ANZ is
working to
capture these
through our
Sustainable
Finance
Solutions
(SFS) team,
which has
been set up
specifically to
engage
primarily with
our
Institutional

bstantive change in your business operations,

Cost of
management

Various on-
going costs
have been
associated
with these
actions,
primarily in
relation to the
resources
required to
establish new
services, FTE
allocation.
including IT
infrastructure,



Opportunity
driver

Description

(33,000 GWh)
to be derived
from renewable
sources by
2020. This
revised RET
provided a
more stable
long-term
environment for
investment and
revenue
opportunities
for ANZ with
both existing
customers and
in new market
developments.

Potential impact

Timeframe

Direct/Indirect

Likelihood

Magnitude
of impact

Estimated
financial
implications

renewable
energy
projects (such
as solar and
wind). Within
Australia the
revised RET is
expected to
create more
than $40.4
billion of
investment,
30-50 major
projects are
likely to be
built in the
next five
years, along
with hundreds
of medium-
scale solar
projects. We
have made a
commitment
to facilitate at
least $10
billion in
investment by
2020 in low
carbon and
sustainable
solutions,
including
renewable
energy
generation,
green

Management
method

customer base
in this regard.
SFSis
building its
business
around key
‘clean tech’
sectors,
including
renewable
energy
generation,
energy
efficiency,
green
buildings, less
emissions
intensive
manufacturing
and transport,
agriculture,
water and
information
technology.
Increasingly,
the SFS team
is also
reaching into
ANZ's
Australia
division,
identifying
opportunities
across
commercial
and retail
banking.

Cost of
management

staff training
and marketing
of new
product/s.



Opportunity

driver

Emission
reporting
obligations

Description

Our obligation
to report under
the NGER Act
in Australia has
led to
improvements
in our energy
and
greenhouse
gas data
management
which have
been
implemented
across our
global
operations.
This improved
oversight has
allowed ANZ to
set targets
relating to the
identification
and
implementation
of cost-
effective
initiatives to
reduce energy
use and carbon
emissions. This

Potential impact

Reduced
operational costs

Timeframe

Upto 1
year

Direct/Indirect

Direct

Likelihood

Virtually
certain

Magnitude
of impact

Low

Estimated
financial
implications

buildings and

less emissions

intensive
manufacturing
and transport.

In 2016, ANZ
invested
$4.2Min
energy
efficiency
initiatives
globally which
will continue
to deliver
more than
$600k in
savings p.a.
ANZ is
required to
comply with
the NGER Act
in Australia.
Failure to
comply can
result in fines
of up to
$360,000 plus
daily
penalties.

Management
method

Meeting our
compliance
obligations
under the
NGER Act has
led to
improved
oversight and
management
of our global
GHG
emissions
profile. Our
on-line
database
‘Enablon’
provides
baseline
information on
travel and
energy use
across the 34
countries in
which we
operate and
we have a
separate
database to
track energy
saving
opportunities

Cost of
management

Various on-
going costs
are associated
with these
actions, the
majority of
which are
covered within
our existing
resource base
(FTE).
Independent
verification of
our reported
environmental
performance is
included within
our annual
reporting costs
(~$150,000).
The licensing
fee for our
reporting tool
Enablon costs
about $SAUD
65,000 per
year.



Opportunity
driver

Other
regulatory
drivers

Description

has led to
significant cost
savings in
recent years
that will be
extended into
the future.

The UK
Government
established the
Energy
Savings
Opportunity
Scheme
(ESOS) to
implement
Article 8 (4 to
6) of the EU
Energy
Efficiency
Directive
(2012/27/EV).
As a UK
registered
company with
more than UK
employees
ANZ are
required to

Potential impact

Reduced

operational costs

Timeframe

1to3
years

Direct/Indirect

Direct

Likelihood

Virtually
certain

Magnitude
of impact

Medium

Estimated
financial
implications

Following the
initial energy
audit, several
small
efficiency
improvements
were identified
that result in
energy
savings of
57,786
kWhlyear, a
cost saving of
approximately
£6000 GBP
(just over
$10,000 AUD)
per year.

Management
method

on a monthly
basis. ANZ's
global GHG
emissions
(scope 1 & 2)
and ANZ’s
Global (scope
3) received
independent
'reasonable’
and ‘limited’
assurance
respectively in
2016.

In order to
meet our
compliance
obligations
under the
ESOS
Regulations
2014, ANZ
has
commissioned
on-ground
expertise to
manage the
ESOS audits.

Cost of
management

Energy
efficiency
improvements
cost £15847
(approximately
$26000 AUD)
to implement.
There are also
ongoing costs
associated
with the
engagement of
the lead
auditor to
ensure
compliance
with the ESOS
Regulations
2014.



Opportunity
driver

Magnitude

: Estimated
of impact

financial
implications

Description Potential impact  Timeframe Direct/Indirect Likelihood M
anagement Cost of

method management

undertake
energy audits
on a four year
cycle. Audits
are carried out
or reviewed by
an approved
assessor, who
analyses
energy
consumption
and energy
efficiency, and
identifies
reasonably
practicable and
cost effective
ways to
improve energy
efficiency
which will have
flow-on effects
in the form of
reduced
operational
costs.

CC6.1b

Please describe your inherent opportunities that ar e driven by changes in physical climate parameters



Opportunity
driver

Other
physical
climate
opportunities

Description

Climate impacts,
such as
increasing
temperatures,
rising sea levels,
changing
weather patterns,
and more
frequent or
intense droughts,
floods, and
storms, can pose
challenges for
ANZ's facilities,
supply chain,
employees,
current and
potential
customers, and
the communities
in which we
operate. We
have the
opportunity to
provide
specialised
financial advice
and banking
services by
working
collaboratively
with our
customers to
manage and
reduce the risks
that extreme
weather events

Potential impact

New
products/business
services

Timeframe

Uptol
year

Direct/
Indirect

Direct

Likelihood

More likely
than not Low

Magnitude
of impact

Estimated
financial
implications

The opportunity
to develop
innovative
products and
services has
increased
revenues
through the
identification of
funding and
advisory
opportunities
arising from
renewable
energy
generation,
green buildings
and less
emissions
intensive
manufacturing
and transport.

Management
method

To maximise the
opportunities
presented to
ANZ as a result
of the physical
impacts of
climate change,
we undertake
market research
to understand
the needs of
current and
future
customers.
Through this we
are expanding
our knowledge
and capabilities
and developing
new and
improved
financial
services. For
example, there
are a range of
financial tools
available to our
customers to
assist in
managing the
risks posed by
weather,
including green
bonds,
catastrophe
bonds, insurance
products and the

Cost of
management

Various on-
going costs are
associated
with
management
of these
opportunities,
particularly in
relation to the
resources
required to
develop and
market new
financial
services and
products.



Opportunity
driver

Description Potential impact  Timeframe D|r_ect/
Indirect

may have on

their business.

We have

continued our
partnership with
the World Bank
to help bring
cleaner, cheaper
& more
sustainable
sources of
energy to Pacific
Island countries
exposed to the
direct impacts of
climate change
through
administering
World Bank
funding. ANZ
Fiji runs the
Sustainable
Energy
Financing Project
(SEFP) in
partnership with
the World Bank
and the local
regulator,
Department of
Energy Fiji. The
SEFP promotes
the use of solar,
hydro or coconut
oil fuel (diesel
alternatives) for
lights or

Likelihood

Magnitude
of impact

Estimated
financial
implications

Cost of
management

Management
method

supply of
hedging
instruments. In
New Zealand,
ANZ's
Environment
loan is a low-
interest loan
designed to help
farmers invest in
environmental
systems to
improve the
environmental
sustainability of
their farms.
ANZ's Pasture
and Performance
loan is a low-
interest loan
designed to help
livestock farmers
improve climatic
resilience and
increase
productivity and
profit.



Opp()jo_rtunlty Description Potential impact  Timeframe D|r_ect/ Likelihood Magmtude Estimated
river Indirect of impact fi . Management
inancial
L method
implications
electricity
generation and
also energy
efficient
equipment to
reduce electricity
usage. Since
2016, as SEFP
financing
manager, ANZ
had provided
more than $6M
various funding
which was
extended to
customers.
CC6.1c
Please describe your inherent opportunities that ar e driven by changes in other climate-related develo  pments
Op;()jo_rtunlty Description Timeframe D|r_ect/ Likelihood Magmtude Estimated
river - Indirect of impact - : Management
Potential impact financial
Lo method
implications
Significant The opportunity ~ We are working
opportunity to develop and to capture these
Changing resulting from New Up to 1 Virtuall market through our
consumer climate change  products/business P Direct Ay Medium innovative Sustainable
behavior is for ANZ to services year certain products and Finance
support its services as a Solutions (SFS)

customers with result of an team, which has

Cost of
management

Cost of
management

Various
ongoing costs
have been
associated with
these actions,
particularly in
relation to the



Opportunity
driver

Description

funding needs
arising from the
transition to a
low carbon
economy. This
is evidenced by
our public target,
announced at
end FY15 to
fund and
facilitate at least
$10 billion in
investment by
2020 in low
carbon and
sustainable
solutions.
Clean energy
revenue
opportunities
span all sizes of
customers
(Institutional,
Corporate and
Retail
customers)
across a wide
cross-section of
industry sectors
(Energy,
Property, Food
&
Manufacturing,
Agriculture,
Utilities and
Infrastructure
and

Potential impact

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Estimated
financial
implications

increase in
consumer
demand for
environmentally
responsible
products will
increase.

Management Cost of
method management

been set up resources
specifically to required to
engage develop and
primarily with market new
our Institutional  financial
customer base  products and
in this regard. services.
SFS is building
its business
around key
‘clean tech’
sectors,
including
renewable
energy
generation,
energy
efficiency,

green buildings,
less emissions
intensive
manufacturing
and transport,
agriculture,
water and
information
technology.
Increasingly,
the SFS team is
also reaching
into ANZ’s
Australia
division,
identifying
opportunities
across
commercial and



Opportunity
driver

Description
Potential impact

Government).
ANZ provides
finance to these
customers for
large-scale
renewables
projects,
distributed
generation (e.g.
solar
photovoltaic
(PV) and tri-
generation),
including
consumer
finance to fund
the purchase of
solar panels,
and energy
efficiency
projects/ assets
through its
existing
products and
services. Due
to outcomes at
COP21, we
expect large-
scale renewable
finance
opportunities will
increase in
coming years in
many of the
markets in which
we operate.

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Estimated
financial
implications

Management
method

retail banking.

Cost of
management



Opportunity
driver

Reputation

Description

Effective
management of
climate change
opportunities is
a key part of our
'license to
operate’,
enhancing our
reputation with
customers and
employees. It
leads to
increased brand
value, helping
us attract and
retain customers
and employees
which translates
into increased
revenue
generation
opportunities
and lower
operating costs.
ANZ's Climate
Change
Statement sets
out the actions
we are taking to
support our
customers to
transition to a
low carbon
economy and
manage direct
environmental
impacts arising

Direct/

Timeframe Indirect
Potential impact
Increased
demand for 1to3 .
- Direct
existing years
products/services

Likelihood

Likely

Magnitude
of impact

Low

Estimated
financial
implications

Our
environmental
sustainability
framework drives
cost reductions,
captures revenue
opportunities and
enhances ANZ's
reputation. Our
Fuel, Light &
Power spend
was down
~$2.25M from
the previous year
across our global
operations due
to focused efforts
to move into
more efficient
buildings and
implement
energy efficiency
initiatives.

Management
method

Our
environmental
sustainability
framework
contains a
commitment to
deliver best
practice in
environmental
footprint
monitoring,
compliance,
reporting and
decision
making. This is
managed
through our
Environmental
Sustainability
team through
an
Environmental
Management
Framework of
objectives,
targets,
management
actions and an
online
monitoring
system that
covers all 34
markets in
which ANZ
operates. ANZ
has a stated
position to

Cost of
management

ANZ spent
$477,449
purchasing
certified carbon
offsets in
FY2016. Our
online
environmental
monitoring
system costs
approximately
$AUD 65,000 in
annual licensing
fees.
Approximately
$2M was spent
on
environmental
management
costs (including
staff,
consultants &
energy
efficiency
initiatives).
Further costs
are associated
with the
independent
verification of
our public
environmental
reports (total
costs
approximately
$150,000) that
is aimed at



Opportunity
driver

Description

from our
operations
including
maintaining
carbon neutrality
by offsetting our
total Global
Scope 1,2 &3
emissions
through certified
carbon offsets.

Potential impact

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Estimated
financial
implications

Management
method

maintain carbon
neutrality
across our
global
operations.
ANZ’s Carbon
Neutral
certification
under the
Australian
Government's
National Carbon
Offset Standard
continues to be
maintained
following
independent
certification.
Progress
against public
environmental
sustainability
targets are
reported to the
Responsible
Business
Committee
(chaired by the
CEO).

Cost of
management

enhancing the
transparency,
accuracy,
completeness
and
comparability of
our reporting for
our
stakeholders.



CC6.1e

Please explain why you do not consider your company to be exposed to inherent opportunities driven by changes in physical climate parameters that
have the potential to generate a substantive change in your business operations, revenue or expenditur e

CC6.1f

Please explain why you do not consider your company to be exposed to inherent opportunities driven by changes in other climate-related developments
that have the potential to generate a substantive ¢~ hange in your business operations, revenue or expen diture

Further Information
Module: GHG Emissions Accounting, Energy and Fuel U se, and Trading
Page: CC7. Emissions Methodology

CCr1

Please provide your base year and base year emissio  ns (Scopes 1 and 2)



Scope

Scope 1

Scope 2 (location-based)

Scope 2 (market-based)

CC7.2

Base year Base year emissions (metric tonnes CO2e)

Fri 01 Oct 2010 - Fri 30 Sep
2011 15645

Fri 01 Oct 2010 - Fri 30 Sep
2011 208270

Tue 01 Jul 2014 - Tue 30 Jun
2015 147209

Please give the name of the standard, protocol orm  ethodology you have used to collect activity data a

Please select the published methodologies that you use

Australia - National Greenhouse and Energy Reporting Act

Defra Voluntary Reporting Guidelines

IPCC Guidelines for National Greenhouse Gas Inventories, 2006

New Zealand - Guidance for Voluntary, Corporate Greenhouse Gas Reporting

The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)

Other

CC7.2a

If you have selected "Other" in CC7.2 please provid e details of the standard, protocol or methodology
calculate Scope 1 and Scope 2 emissions

nd calculate Scope 1 and Scope 2 emissions

you have used to collect activity data and



1) New Zealand Ministry of Business Innovation and Employment — Quarterly electricity and liquid fuel emissions data tables (The source of Scope 2 Emission
factors for ANZ's New Zealand-based operations);

2) International Energy Agency — CO2 Emissions from Fuel Combustion — 2014 Edition (The source of Scope 2 Emission Factors for 30 out of ANZ’s 34 operating
countries)

3) US eGRID2012 (The source of the Scope 2 Emission Factor for ANZ's New York-based office)

CC7.3

Please give the source for the global warming poten tials you have used

Gas Reference
CO2 IPCC Fifth Assessment Report (AR5 - 100 year)
CH4 IPCC Fifth Assessment Report (AR5 - 100 year)
N20 IPCC Fifth Assessment Report (AR5 - 100 year)
HFCs IPCC Fifth Assessment Report (AR5 - 100 year)
PFCs IPCC Fifth Assessment Report (AR5 - 100 year)
SF6 IPCC Fifth Assessment Report (AR5 - 100 year)

CC7.4

Please give the emissions factors you have applied and their origin; alternatively, please attach an E ~ xcel spreadsheet with this data at the bottom of th is
page



Fuel/Material/Energy Emission Factor Unit Reference

Further Information
Attachments

https://www.cdp.net/sites/2017/87/1187/Climate Change 2017/Shared Documents/Attachments/ClimateChange2017/CC7.EmissionsMethodology/CC7.4_Emissions
Facotors_and_Origin_final.xIsx

Page: CC8. Emissions Data - (1 Jul 2015 - 30 Jun 2 016)

CCs8.1

Please select the boundary you are using for your S cope 1 and 2 greenhouse gas inventory

Operational control

CC8.2

Please provide your gross global Scope 1 emissions figures in metric tonnes CO2e

21122

CC8.3



Please describe your approach to reporting Scope 2 emissions

Scope 2, location- Scope 2, market-

based based Comment

During the 2015-16 reporting period, ANZ had a direct contract with an electricity retailer to match a specific
proportion of our Australian-based electricity consumption with the generation and dispatch of 100% renewable
energy into the same electricity grid from which these facilities were drawing electricity from. Our auditors KPMG

We are reportinga  We are reporting a confirmed that the conferred emissions attribute of zero attached to these contracted electricity purchases met the

E;ggg f?’ lljcr)gatlon- S;gggﬁ,l:r::rket- Scope 2 Quality Criteria outlined in the ‘GHG Protocol Scope 2 Guidance'. In the absence of residual emissions
9 9 factors for other parts of our operations, ANZ calculated the remainder of our 'Market-based' Scope 2 emissions
using emission factors calculated in accordance with the location-based method. This aligns with the guidance
contained in the 'GHG Protocol Scope 2 Guidance'.
CC8.3a

Please provide your gross global Scope 2 emissions figures in metric tonnes CO2e

Scope 2, location-based Scope 2, market-based (if applicable) Comment

172447 136124.06

CC8.4

Are there any sources (e.qg. facilities, specific GH  Gs, activities, geographies, etc.) of Scope 1 and S  cope 2 emissions that are within your selected
reporting boundary which are not included in your d isclosure?

Yes



CC8.4a

Please provide details of the sources of Scope 1 an  d Scope 2 emissions that are within your selected r  eporting boundary which are not included in your

disclosure
Relevance of
Relevance of
Relevance of ; market-based
location-based . .
Source Scope 1 Scope 2 Scope 2 Explain why the source is excluded
emissions 0P emissions from
" emissions - .
from this . this source (if
from this X
source applicable)
source
Data on refrigerant re-charging or the capacity of commercial chiller units
Leakage of - . L . A . -
hydrofluorocarbon Emissions are  No emissions No emissions is not centr'ally collated to fillgw an estimation of emissions from this
not relevant from this source from this source source. This source of emissions is expected to represent <1% of ANZ's

refrigerants (Scope 1) global Scope 1 and 2 emissions.

CC8.5

Please estimate the level of uncertainty of the tot  al gross global Scope 1 and 2 emissions figures tha  t you have supplied and specify the sources of
uncertainty in your data gathering, handling and ca Iculations

Main sources of

Uncertainty range Please expand on the uncertainty in your data

Scope uncertainty
. The largest source of uncertainty for ANZ's Scope 1 emissions is associated with a contractor-
Assumptions . . : ’ .
. operated bus fleet used in Bengaluru, India for employee commuting and ANZ'’s use of rental vehicles.
More than 2% but  Metering/ - - ; ; X : . .
Diesel oil usage in these vehicles is estimated based on the contracted daily km driven for each bus
Scope 1 less than or equal  Measurement L o . .

to 5% Constraints which is then multiplied by an assumed fuel economy factor. In the case of rental vehicles used in

Australia and New Zealand, fuel use quantities are estimated by multiplying the known number of
kilometres driven by the assumed fuel economy of the vehicle driven.

Scope 2 More than 2% but  Data Gaps ANZ operates in 34 markets globally and occupies a significant property portfolio comprised of



Scope

(location-
based)

Scope 2
(market-
based)

CC8.6

Please indicate the verification/assurance status t

Uncertainty range

less than or equal
to 5%

More than 2% but
less than or equal
to 5%

Main sources of
uncertainty

Assumptions
Extrapolation

Data Gaps

Third party verification or assurance process in place

CC8.6a

Please provide further details of the verification/

Please expand on the uncertainty in your data

branches, commercial facilities and data centres. We also operate several thousand Automatic Teller
Machines (ATMs) not connected to an ANZ branch that consume electricity and which are typically not
metered in isolation from the premises in which they are situated. While ANZ makes every attempt to
gather electricity usage data for every single property and asset coming under our operational control,
gaps in this data require us to make extrapolations or other assumptions to maximise the
completeness and accuracy of our electricity use data and associated Scope 2 assertions. In recent
years, ANZ has significantly improved its systems and processes for capturing electricity usage data
from our major markets which has reduced the uncertainty around our reported Scope 2 emissions.
Other sources of uncertainty in our Scope 2 emissions sources are associated with the accuracy of
emissions factors. ANZ applies emissions factors that are specific to the locale, region, State or
country in which our premises are located and which are most relevant to the reporting year.

ANZ was not able to identify any emissions factors that take account of the residual emissions of
electricity grids once contractual instruments are excluded. Accordingly, ANZ has instead relied on
emissions factors used for the location-based method to account for the residual emissions of
electricity grids. ANZ recognises that this would result in the reporting of slightly lower emissions totals
for the market-based method than what would otherwise be the case if actual residual emissions
factors were available.

hat applies to your reported Scope 1 emissions

assurance undertaken for your Scope 1 emissions, an d attach the relevant statements



Verification
or
assurance
cycle in
place

Annual
process

Annual
process

CC8.7

Please indicate the verification/assurance status t

Third party verification or assurance process in place

Status in
the
current
reporting
year

Complete

Complete

Type of
verification
or
assurance

Reasonable
assurance

Reasonable
assurance

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC8.6a/ANZ FINAL
- GHG Inventory Opinion_8.6a_8.7a.pdf Page 1. 'KPMG's

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC8.6a/ANZ FINAL
- GHG Inventory Opinion_8.6a_8.7a.pdf Page 1. 'KPMG's

Relevant

Attach the statement Page/section reference SRR

Page 1. 'Our Conclusions'

'a) Annual Global GHG

Emissions (Scope 1 and ?) ISAE3000
— Reasonable assurance";

responsibilities’

Page 1. 'Our Conclusions'

'a) Annual Global GHG

Emissions (Scope 1 and 2) ISAE
— Reasonable assurance’; 3410

responsibilities’

hat applies to at least one of your reported Scope 2 emissions figures

Proportion
of reported
Scope 1
emissions
verified (%)

100

100



CC8.7a

Please provide further details of the verification/assurance undertaken for your location-based and/or market-based Scope 2 emissions, and attach the relevant

statements

Location-

based or
market-
based
figure?

Location-
based

Location-
based

Market-
based

Verification
or
assurance
cycle in
place

Annual
process

Annual
process

Annual
process

Status in
the
current
reporting
year

Complete

Complete

Complete

Type of
verification
or
assurance

Reasonable
assurance

Reasonable
assurance

Reasonable
assurance

Attach the statement

https://www.cdp.net/sites/2017/87/1187/Climate
Change 2017/Shared
Documents/Attachments/CC8.7a/ANZ FINAL - GHG
Inventory Opinion_8.6a_8.7a.pdf

https://www.cdp.net/sites/2017/87/1187/Climate
Change 2017/Shared
Documents/Attachments/CC8.7a/ANZ FINAL - GHG
Inventory Opinion_8.6a_8.7a.pdf

https://www.cdp.net/sites/2017/87/1187/Climate
Change 2017/Shared
Documents/Attachments/CC8.7a/ANZ FINAL - GHG
Inventory Opinion_8.6a_8.7a.pdf

Page/Section
reference

Page 1. 'Our
Conclusions' 'a)
Annual Global GHG
Emissions (Scope 1
and 2) — Reasonable
assurance'; Page 1.
'KPMG's
responsibilities’
Page 1. 'Our
Conclusions' 'a)
Annual Global GHG
Emissions (Scope 1
and 2) — Reasonable
assurance'; Page 1.
'KPMG's
responsibilities'
Page 1. 'Our
Conclusions' 'a)
Annual Global GHG
Emissions (Scope 1
and 2) — Reasonable
assurance'; Page 1.
'KPMG's

Relevant
standard

ISAE3000

ISAE
3410

ISAE3000

Proportion
of reported
Scope 2
emissions
verified (%)

100

100

100



CC8.8

Location-  Verification

based or or
market- assurance
based cycle in
figure? place

Type of

SRS verification Page/Section Relevant paloRoIon
iz or reference standard @l ez
current Attach the statement Scope 2
: assurance .
reporting emissions
year verified (%)

responsibilities’

Please identify if any data points have been verifi ~ ed as part of the third party verification work und ertaken, other than the verification of emissions
figures reported in CC8.6, CC8.7 and CC14.2

Additional data
points verified

Year on year change in
emissions (Scope 1
and 2)

Progress against
emissions reduction
target

Emissions reduction
activities

Other: Carbon Neutral
Operations

Year on year change in
emissions (Scope 3)

Comment

ANZ'’s auditor, KPMG, has undertaken a limited level of assurance over ANZ'’s entire 2016 Corporate Sustainability Review. Contained
within this report are 5 years of emissions figures for our global operations (Scope 1 and Scope 2, p69) that provides transparency over
year on year changes in emissions broken down by key geographical locations.

ANZ's auditor, KPMG, has undertaken a limited level of assurance over ANZ's entire 2016 Corporate Sustainability Review. Contained
within this report are details of ANZ’s progress in meeting absolute GHG reduction targets established for its global operations (Scopes
1&2,p62).

ANZ's auditor, KPMG, has undertaken a limited level of assurance over ANZ'’s entire 2016 Corporate Sustainability Review. Contained
within this report are details of various emissions reduction activities that ANZ has undertaken over the reporting year across our global
operations (p62-64)

KPMG has undertaken a limited level of assurance that ANZ has purchased the requisite number of credible carbon offsets to
neutralize the emissions arising from our global operations in the period July 1 2015 — June 30 2016. We have also been officially
certified under the Australian Government’s National Carbon Offset Standard (NCOS) Carbon Neutral program for the carbon neutral
status of our Australian operations. NCOS requires participants undergo assurance of their carbon neutral certification every second
year. As ANZ achieved this assurance for FY15 by KPMG, we are scheduled to again seek assurance in FY17. KPMG has been
engaged to provide this assurance, in accordance with NCOS requirements.

ANZ'’s auditor, KPMG has undertaken a limited level of assurance over ANZ's entire 2016 Corporate Sustainability Review. Contained
within this report are 2 years of emissions figures for ANZ's financing of electricity generation assets within our Project Finance
portfolio. These emissions fall under the category of Scope - Investments (p60 & p67). We have also reported year-on-year changes
in our emissions arising from business-related air travel (p64 & p69).



CC8.9

Are carbon dioxide emissions from biologically sequ estered carbon relevant to your organization?

Yes

CC8.9a

Please provide the emissions from biologically sequ estered carbon relevant to your organization in met ric tonnes CO2

17

Further Information

Ethanol-blended fuel is purchased for use in ANZ's 'tool-of-trade’ vehicles in Australia. This fuel contains up to 10% ethanol by volume with the remaining amount
comprised of gasoline. The amount stated above is the expected carbon dioxide emissions that have resulted from the combustion of the ethanol component of the
blended fuel.

Page: CC9. Scope 1 Emissions Breakdown - (1 Jul 201 5 - 30 Jun 2016)

CCo.1

Do you have Scope 1 emissions sources in more than one country?

Yes

CC9.1a



CC9.2

Please break down your total gross global Scope 1 e

Country/Region

Australia
New Zealand
India
Cambodia
Germany
Hong Kong
Malaysia
Papua New Guinea
Philippines
Singapore
Taiwan
Thailand
Vietnam

missions by country/region

Scope 1 metric tonnes CO2e

8298
4155
7816
305
15
32

395
10
15
37
23
20

Please indicate which other Scope 1 emissions break

By GHG type
By activity

downs you are able to provide (tick all that apply)



CC9.2c

Please break down your total gross global Scope 1 e  missions by GHG type

GHG type Scope 1 emissions (metric tonnes CO2e)
Cco2 20886
CH4 30
N20 206
HFCs 0
PFCs 0
SF6 0



cco.2d

Please break down your total gross global Scope 1 e

Activity
Tool-of-trade vehicles 9370
Employee Commuting Buses 7804
Rental Cars 116
Stationary Energy - Diesel 583
Stationary Energy - Natural Gas 3105
Onsite Wastewater Treatment Plant 144

Further Information

Page: CC10. Scope 2 Emissions Breakdown - (1 Jul 20

CC10.1

Do you have Scope 2 emissions sources in more than

Yes

CC10.1a

Please break down your total gross global Scope 2 e

missions by activity

Scope 1 emissions (metric tonnes CO2e)

15 - 30 Jun 2016)

one country?

missions and energy consumption by country/region



Country/Region

Australia
New Zealand
American Samoa
Cambodia
China

Cook Islands
Fiji

France
Germany
Guam

Hong Kong
India
Indonesia
Japan
Kiribati
South Korea

Laos, People s Democratic
Republic of

Malaysia

Myanmar

Papua New Guinea
Philippines

Samoa

Singapore
Solomon Islands
Taiwan

Thailand

Timor Leste
Tonga

United Arab Emirates

Scope 2, location-based
(metric tonnes CO2e)

128456
3755
359
1134
2506
87
1274
4

23
265
1949
11194
6205
384
109
276

251

28
1389
2291
428
4945
181
2867
40
98
114

Scope 2, market-based
(metric tonnes CO2e)

92134
3755
359
1134
2506
87
1274

23
265
1949
11194
6205
384
109
276

251

28
1389
2291
428
4945
181
2867
40
98
114

Purchased and
consumed
electricity, heat,
steam or cooling

(MWh)

161877
3974
1131
2501
3503
302
3913
101
83
837
2570
12671
7936
721
367
549

802

48
170
4254
4279
1340
10695
586
4946
115
333
381
48

Purchased and consumed low

carbon electricity, heat, steam

or cooling accounted in market-
based approach (MWh)

33154

O OO0 OO0 O0ODO0O0D0O0O0 O 0O0OO0OO0DO0ODO0OO0OO0OO0OO0OO0OOoOOoOOoo



Country/Region

United Kingdom

United States of America
Vanuatu

Vietnam

CC10.2

Please indicate which other Scope 2 emissions break

S

578
256
172
811

Scope 2, market-based
cope 2, location-based (metric tonnes CO2e)
(metric tonnes CO2e)

578
256
172
811

Purchased and
consumed
electricity, heat,
steam or cooling

(MWh)

1356
844
562
2341

downs you are able to provide (tick all that apply)

Purchased and consumed low

carbon electricity, heat, steam

or cooling accounted in market-
based approach (MWh)

O O oo



Further Information
Page: CC11. Energy

CCl1.1

What percentage of your total operational spend in the reporting year was on energy?

More than 0% but less than or equal to 5%

CCi11.2

Please state how much heat, steam, and coolingin M Wh your organization has purchased and consumed dur ing the reporting year



Energy type MWh

Heat 0
Steam 0
Cooling 0

CC11.3

Please state how much fuel in MWh your organization has consumed (for energy purposes) during the repo rting year

86699
CC1l.3a
Please complete the table by breaking down the tota | "Fuel" figure entered above by fuel type
Fuels MWh

Biogasoline 75
Town gas or city gas 16650
Motor gasoline 30579
Diesel/Gas oil 39396

CCi11.4



Please provide details of the electricity, heat, st

2 figure reported in CC8.3a

Basis for applying a low carbon
emission factor

Direct procurement contract with a
grid-connected generator or Power
Purchase Agreement (PPA),
supported by energy attribute
certificates

CC11.5

MWh consumed
associated with
low carbon
electricity, heat,
steam or cooling

36322

Please report how much electricity you produce in M

Consumed
Total electrlc_:lty Total Total
. that is . renewable
electricity electricity -
purchased electricity
consumed (MWh) produced produced
(MWh) (MWh) (MWh)
236144 233165 2626 157

eam or cooling amounts that were accounted at a low

carbon emission factor in the market-based Scope

Emissions
factor (in
units of
metric Comment
tonnes
CO2e per
MWh)

During FY16, ANZ had a direct procurement contract with an electricity retailer to
match a specific proportion of our Australian-based electricity consumption with the
generation and dispatch of unaccredited hydro-generation renewable energy into the
same electricity grid from which these facilities were drawing electricity. from. Our
auditors KPMG confirmed that the conferred emissions attribute of zero attached to
these contracted electricity purchases met the Scope 2 Quality Criteria outlined in the

'GHG Protocol Scope 2 Guidance'.

Wh, and how much electricity you consume in MWh

Consumed
renewable
electricity
that is Comment
produced by
company
(MWh)

ANZ consumed a total of 236144MWh of electricity across the 34 markets that we
157 operated in during 2015-16. Almost 99% of this consumed electricity was purchased
from local electricity grids in which we operate. ANZ also produced and consumed a



Consumed

Total electrlglty Total
- that is -
electricity electricity
purchased
consumed (MWh) produced
(Mwh) (Mwh)

Further Information

Page: CC12. Emissions Performance

CCi21

Total
renewable
electricity
produced

(MWh)

How do your gross global emissions (Scope 1 and 2 ¢

Decreased

CCl2.1a

Please identify the reasons for any change in your

compare to the previous year

Consumed
renewable
electricity
that is
produced by
company
(MWh)

Comment

total of 2626MWh of electricity during 2015-16 with 157MWh of this power coming
from solar photovoltaic arrays located on the roofs of two of ANZ's buildings in
Australia, including our Melbourne-based global headquarters. The remainder of
electricity produced came from a gas-fired tri-generation asset located at our global
headquarters that produces lower carbon intensive electricity than the local electricity
grid. All electricity produced by ANZ was used within the same facility.

ombined) for the reporting year compare to the prev ious year?

gross global emissions (Scope 1 and 2 combined) and for each of them specify how your emissions



Reason

Emissions
reduction activities

Divestment
Acquisitions

Mergers

Change in output

Change in
methodology
Change in
boundary

Change in physical
operating
conditions

Unidentified

Other

Emissions
value
(percentage)

1.2

0.6

6.4

Direction
of
change

Decrease

No
change
No
change
No
change

No
change
No
change

No
change

No
change

Decrease

Please explain and include calculation

In 2015-16, reductions in absolute emissions (Scope 1 and 2 combined) have been achieved through a range
of different activities. We continue to improve the energy efficiency of our existing commercial and branch
assets and have further consolidated our building portfolio in response to changing business needs. ANZ
continues to realise further improvements in the efficiency of our vehicle fleet in Australia and New Zealand
through the continued phase-out of 6 cylinder vehicles in preference for 4-cylinder vehicles. The combined net
savings of these emissions reduction activities was 2578 (948 from site improvement activities, 1630 from
vehicle fleet improvements) tonnes CO2-e. Our total Scope 1 and Scope 2 emissions in the previous year was
209532 t CO2-e, therefore we arrived at 1.2% through (2578/209532)*100= 1.2%.

ANZ divested Esanda Dealer Finance assets to Macquarie Group Limited during March 2016.
ANZ did not undertake any acquisition activities in the reporting period

ANZ was not involved in any mergers in the reporting period

Continued expansion of our data centres in Australia, New Zealand and Singapore to accommodate rapid
uptake in online platforms and services by our customers and to facilitate upgrades to ANZ's technology
systems and the centralisation of processing led to an increase in Scope 2 emissions of 1340 tonnes CO2-e
on the previous year. This represents a 0.6% increase of the combined Scope 1 and 2 emissions of the
previous year, i.e. (1340/209532)*100 = 0.6%, but is less than half the growth of the same period.

There were no changes in ANZ's calculation methodology that resulted in a variation to our emissions in the
reporting period.

While ANZ opened up a representative office in Paris during the reporting year, this made an immaterial
contribution to our overall emissions profile.

There were no changes in ANZ's physical operating conditions that resulted in a variation to our emissions in
the reporting period.

There were no unidentified reasons that contributed to the 1.3% decrease in ANZ's Scope 1 and 2 emissions
from the previous year.

A decrease in electricity consumption as a result of consolidation of our building portfolio in response to
changing business needs, coupled with a decrease in electricity emission factors between reporting years
resulted in an overall decrease of 13449 tonnes CO2-e between reporting years. This represents a 6.4%
decrease in overall scope 1 and 2 emissions i.e. (13449/209532)*100 = 6.4%.



CC12.1b

Is your emissions performance calculations in CC12.

emissions figure?

Location-based

CCi12.2

Please describe your gross global combined Scope 1

Metric
Intensity numerator (Qross
figure = global combined
Scope 1 and 2
emissions)
9.41 metric tonnes CO2e

Metric .

» i %
denominator: change
Unit total 9

Scope 2 from
revenue ; .
figure previous
used year
20577 Location- 78
based

1 and CC12.1a based on a location-based Scope 2 emi

and 2 emissions for the reporting year in metric to

Direction
of change
from
previous
year

Decrease

ssions figure or a market-based Scope 2

nnes CO2e per unit currency total revenue

Reason for change

Global Scope 1 and 2 emissions decreased by 7.6% from the previous
year as a result of various voluntary emission reduction activities. The
most significant saving in emissions was achieved through the
implementation of programs to improve the energy efficiency of our
existing commercial and branch assets and the consolidation of our
building portfolio in response to changing business needs. ANZ is also
well advanced in implementing our policy of using 4-cylinder vehicles
over less fuel-efficient 6 cylinder vehicles which achieved further savings
in Scope 1 emissions in both Australia and New Zealand. We have also
managed to halve the growth in energy related emissions arising from
the operation of our data centres in Australia, New Zealand and
Singapore. ANZ's Operating Income for the FY 15-16 was $AUD
20,577m. These two factors combine to achieve a 7.8% reduction in the
metric of tonnes CO2-e emissions per $million operating income.



CCi2.3

Please provide any additional intensity (normalized

Intensity
figure =

3.92

0.600

Metric
numerator (Gross
global combined

Scope 1 and 2
emissions)

Metric
denominator

full time
metric tonnes equivalent
CO2e (FTE)

employee

metric tonnes
CO2e

megawatt hour
(MwWh)

) metrics that are appropriate to your business ope

%

change
Metric Scope 2 from
denominator: figure previous
Unit total used year
49404 Location- 4 g
based
322843 Location- ¢
based

Direction
of
change
from
previous
year

Decrease

Decrease

rations

Reason for change

Global FTE numbers and global Scope 1 and 2
emissions decreased by 3% and 7.6% respectively
from the previous year While we managed to halve the
growth in electricity usage in our data centres
compared to the previous year, it still continues to rise
to support rapidly growing customer demand for
electronic banking and financial services. This is a
structural shift being experienced across the global
banking industry. However, given that this is largely a
customer (rather than FTE) driven phenomenon, the
4.9% reduction in this indicator from the previous year
highlights the effectiveness of ANZ's emission
reduction activities implemented across our global
property portfolio.

A 3.7% reduction in the carbon intensity of our
electricity use is the primary reason for the declining
overall carbon intensity of our energy consumption.
The continued operation of a gas-fired tri-generation
plant at our corporate headquarters in Melbourne has
also played an important emission-reducing role. This
plant has reduced our reliance on carbon-intensive
electricity sourced from the grid which is generated
mostly from the burning of coal. Overall, global Scope
1 and 2 emissions decreased by 7.6% from the
previous year as a result of various voluntary emission
reduction activities.



Further Information
Page: CC13. Emissions Trading

CCi3.1

Do you participate in any emissions trading schemes ?

No, and we do not currently anticipate doing so in the next 2 years

CCi13.2

Has your organization originated any project-based carbon credits or purchased any within the reportin g period?

Yes

CCi13.2a



Please provide details on the project-based carbon

Credit

origination .

or credit Project type

purchase
Credit Wind
purchase
Credit Energy efficiency:
purchase households

Further Information
Page: CC14. Scope 3 Emissions

CC14.1

Please account for your organization’s Scope 3 emis

Sources of
Sc;ope 3 Evaluation
emissions
status
Purchased goods Relevant,

4270

Verified to which

Project identification standard

Bundled Wind Power Project in
Tamilnadu, India

Laos Ceramic Water Purifier
Project

VCS (Verified
Carbon Standard)

Gold Standard

metric
tonnes
CO2e

Emissions calculation methodology

ANZ calculates the upstream emissions

credits originated or purchased by your organizatio

Number of
credits
(metric
tonnes
CO2e)

320833

9167

sions, disclosing and explaining any exclusions

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

n in the reporting period

Number of
credits (metric ;
tonnes CO2e): Cg;ig'f:d Pclgﬁqo?iznif'
Risk adjusted P
volume
Voluntary
320833 Yes Offsetting
Voluntary
9167 Yes Offsetting
Explanation

Paper-based emissions are a material source of



Sources of
Scope 3
emissions

and services

Capital goods

Evaluation
status

calculated

Not relevant,
explanation
provided

metric
tonnes
CO2e

Emissions calculation methodology

associated with the production and
transportation of paper that is used for office-
based purposes and in customer
communications. Emissions from this source are
estimated by multiplying the tonnage of paper by
emission factors that reflect the ‘cradle-to-gate’
emissions associated with the production and
transport of one tonne of paper. The choice of
emission factor is dependent on whether the
fibre used to produce the paper is sourced from
virgin or post-consumer recycled material and
whether the paper is produced in Australia or
imported. These emission factors have been
derived from research commissioned by EPA
Victoria, a statutory authority in Australia. ANZ
also purchases ‘carbon neutral’ paper for some
of its office paper needs in Australia and New
Zealand. This paper that is certified under the
Australian Government’s National Carbon Offset
Scheme is counted as having zero emissions.
Office paper usage by ANZ's APE&A operations
are estimated by extrapolating average staff
paper use in ANZ's Australian, New Zealand and
Bangalore (India) operations.

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

Explanation

emissions for ANZ to track given that paper-
based materials have traditionally been the most
common medium by which we communicate with
customers. ANZ is actively working to reduce our
reliance on paper-based communication by
providing our customers with the option to shift to
digital channels and also to voluntarily opt out of
receiving paper-based marketing materials. We
have also been active in shifting several of our
key commercial locations to managed print
solutions that has helped to deliver large
reductions in office paper use/emissions. In the
last year ANZ has reduced emissions from paper
use by 660 tonnes CO2e.

ANZ recognizes that there are embedded
emissions in capital goods used by the
organisation in providing banking and financial
services to its customers. However it has been
deemed not to represent a material source of



Sources of
Scope 3
emissions

Fuel-and-energy-
related activities
(not included in
Scope 1 or 2)

Evaluation
status

Relevant,
calculated

metric
tonnes
CO2e

29186

Emissions calculation methodology

ANZ calculates the following upstream fuel and
energy related emissions for inclusion in its
global Scope 3 inventory: 1) Extraction,
production and transportation of liquid and
gaseous fuels consumed by ANZ; 2) Extraction,
production and transportation of fuels consumed
in the generation of electricity used by ANZ; and
3) Generation of electricity that is lost in
transmission and distribution. Emissions from

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

Explanation

Scope 3 emissions for the following reasons:
Firstly, ANZ has a limited ability to influence
emissions reductions activities of the producers
of materials that make up the finished capital
goods that we purchase each year. Secondly the
emissions embedded in capital goods do not
make a material contribution to ANZ's risk
exposure and as such have not been deemed
critical by our key stakeholders. Thirdly, most of
the computers and office machines in our
branches and commercial offices across 34
countries are leased with our suppliers
responsible for end-of-life processing and
recycling. Notwithstanding, ANZ does
incorporate sustainability criteria in the
competitive tender processes for goods such as
computers, office furniture and office fittings and
gives active consideration to these criteria when
selecting winning tenders for the provision of
these goods.



Sources of
Scope 3
emissions

Upstream
transportation
and distribution

Waste generated
in operations

Evaluation
status

Not relevant,
explanation
provided

Relevant,
calculated

metric
tonnes
CO2e

2215

Emissions calculation methodology

these sources are estimated based on
multiplying fuel and electricity consumption
figures by emissions factors that are relevant to
the geographical areas in which ANZ operates.
For Australia, these factors are sourced from the
Australian National Greenhouse Accounts (NGA)
Factors that are updated annually. For New
Zealand the factors are sourced from the
Guidance for Voluntary Corporate Greenhouse
Gas Reporting (2013) produced by the NZ
Ministry for the Environment. For regions outside
of Australia and New Zealand, ANZ has relied on
data contained in the UK Government
conversion factors for Company Reporting
produced by DEFRA/DECC and the IEA CO2
Emissions from Fuel Combustion publication.

ANZ undertakes bi-annual audits of its general
waste stream that is destined for landfill. These
audits are undertaken for a period of 2 weeks
each at key commercial facilities in Australia and
New Zealand. The results of these waste audits
are used to estimate daily waste generation per

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

Explanation

As a provider of banking and financial services,
ANZ is not a significant purchaser or producer of
physical products that require transportation and
distribution. For those physical products that
ANZ does purchase e.g. paper, these are
accounted for under the Scope 3 category
‘Purchased products and services'.

ANZ has not attempted to calculate emissions
associated with recycling or waste water
treatment as it is non-material (<1% of
emissions) and not relevant given ANZ'’s
operations do not involve any processes that
involve generation of industrial or commercial



Sources of
Scope 3
emissions

Business travel

Evaluation

status

Relevant,
calculated

metric
tonnes
CO2e

40922

Emissions calculation methodology

staff member which is then extrapolated across
ANZ's global workforce to arrive at an estimated
annual figure for the tonnage of waste landfilled.
Annual figures are then multiplied by emissions
factors outlined in the NZ Guidance for
Voluntary, Corporate Greenhouse Gas Reporting
(2013) for New Zealand premises. All other
waste tonnage figures are multiplied by the
factor for ‘commercial and industrial waste'
appearing in the Australian NGA Factors
document.

This incorporates emissions from the following
sources: 1) Air travel in commercial and privately
chartered aircraft; 2) Hotel accommodation; 3)
Business Travel in private vehicles; and 4) Taxi
Travel. Air travel distances between the flight
origin and destination are multiplied by an uplift
factor of 1.08 to account for additional flying due
to non-direct routes, delays and circling.
Emissions factors are then applied differentiated
by the class of travel and distance flown
(domestic, short haul and long haul) (Source UK
DEFRA/DECC). Hotel emissions are calculated
by multiplying the number of room nights by
emissions factors covering the proportional
Scope 1 and Scope 2 emissions of the hotel and
average occupancy rates. Emission factors that
are relevant for the region/state/ nation that the
hotel is situated are used to calculate hotel

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

Explanation

wastewater. Nitrous oxide emissions arising from
the on-site treatment of ‘blackwater’ at ANZ's
corporate headquarters in Melbourne are
accounted for under Scope 1 emissions.

ANZ does not currently incorporate emissions
that are associated with business travel on public
transport (e.g. buses, trams & trains) into its
global GHG inventory. It is estimated they make
a small contribution to the business travel
emissions of ANZ.



Sources of
Scope 3
emissions

Employee
commuting

Evaluation
status

Relevant,
calculated

metric
tonnes
CO2e

22437

Emissions calculation methodology

electricity related emissions. Emissions from
private vehicle business-related travel are
estimated based on reimbursement claims
submitted by staff. Assumptions on the type of
car driven by staff are then used to calculate the
emissions. Taxi emissions are estimated based
on assumptions on the average amount of
kilometers travelled per $AUD of expenditure
and then multiplying the total kilometers travelled
by an emissions factor appropriate for a typical
taxi vehicle. In NZ, taxi related emissions are
calculated based on standard factors from the
NZ Guidance for Voluntary, Corporate
Greenhouse Gas Reporting (2013). Hotel and air
travel emissions from staff located in the Pacific
are calculated by extrapolating the per person
emissions from ANZ’s Asian-based business.

ANZ has calculated the commuting emissions of
almost 16,000 employees at 19 of our main
commercial buildings in Australia and New
Zealand. Within Australia, six of these buildings
are in Melbourne, four in Sydney, two in regional
New South Wales, and one building in each of
Adelaide, Brisbane, Canberra and Perth. In New
Zealand we estimated the commuting emissions
from employees based at two Wellington
buildings and one Auckland building. ANZ
monitors the total number of unique employees,
visitors and contractors entering these buildings

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

Explanation

ANZ recognises that the commuting emissions
attributable to just under 50,000 staff worldwide
represents a material source of Scope 3
emissions. ANZ is focused on ensuring that its
employees have the ability to choose less
carbon-intensive modes of transport for their
commute into work. Key commercial office
locations (which are where the majority of ANZ’s
employees work) are carefully chosen to be in
close proximity to public transport including
trains, trams, buses and cycleways. ANZ’s
corporate headquarters in Melbourne also
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Downstream
transportation
and distribution
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Relevant,
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metric
tonnes
CO2e

6625

Emissions calculation methodology

each day. The calculation incorporates the
emissions associated with normal weekday
commuting excluding public holidays. Data on
the main method of travel to work in Australian
cities was obtained from the 2011 Australian
Census data (available from the Australian
Bureau of Statistics). Conservative assumptions
were used to estimate the distance travelled on
each mode of transport. For New Zealand, data
on employee commuting patterns was obtained
from 2013 census data published by Statistics
New Zealand. Emissions were calculated using
factors appropriate for different modes of
passenger travel obtained from the UK
DEFRA/DECC Conversion factors for Company
Reporting.

ANZ has estimated emissions associated with
base building energy use in commercial assets
where ANZ leases office space but does not
come under ANZ'’s operational control. These
emissions were calculated from publicly
available information on GHG emissions from
buildings where ANZ was a tenant for the entire
or part year, multiplied by the percentage of net
lettable area occupied by ANZ.

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

Explanation

provides 560 bicycle racks, change-rooms,
showering facilities and lockers with similar
facilities available for staff at other key
commercial offices. The number of car parking
spaces allocated to the ANZ tenancy is also 94
per cent lower than the maximum allowed under
local planning standards. ANZ also actively
supports flexible working arrangements for its
staff that includes provisions for them to ‘work
from home’ which further assists to reduce
emissions from staff commuting.

ANZ has calculated the base-building emissions
from leased commercial assets in Australia
where it is not a sole tenant. This is likely to
represent the bulk of ANZ's global emissions
from this source. Similar information is not
currently available for base building emissions in
other countries where we operate.

As a provider of banking and financial services,
ANZ does not produce physical products that
require downstream transportation and
distribution. It has therefore been determined
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Not relevant,
explanation
provided
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explanation
provided
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provided
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Emissions calculation methodology

Percentage
of
emissions
calculated
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suppliers
or value
chain
partners

Explanation

that this is not a relevant Scope 3 category for
ANZ.

As a provider of banking and financial services,
ANZ does not sell physical products that require
downstream processing. It has therefore been
determined that this is not a relevant Scope 3
category for ANZ.

ANZ offers both internet and mobile banking
platforms to our customers. It is recognised that
the provision of these platforms results in indirect
consumption of energy that is associated with
the electricity used to operate/recharge the
devices that customers use to access these
platforms. While there are millions of
transactions performed by our customers on
these platforms each year, this is deemed to be
a minor source of Scope 3 emissions due to the
small amounts of electricity required to charge
modern-day smartphones and tablets and the
fact that these devices are used for a multitude
of purposes beyond banking.

As a provider of banking and financial services,
ANZ does not sell physical products that require
end-of-life treatment or disposal. It has therefore
been determined that this is not a relevant Scope
3 category for ANZ.

ANZ did not lease any assets to any third party
entities where the emissions from the operation
of those assets were not already calculated in
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Franchises explanation
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Investments Relevant, 0.62
calculated

Emissions calculation methodology

ANZ calculates the average emissions intensity
of electricity generation assets funded through
our project finance portfolio. For each electricity
generator financed by ANZ, the quantity of
annual electricity generation allocated to ANZ is
based on ANZ'’s proportional holding of the total
syndicate debt limit. ANZ's holding was based on
the Class 1 Debt Limit . Emissions were
calculated by multiplying ANZ’s proportion of the
total annual generation amount (MWh) by an
emissions intensity of generation factor (t CO2-
e/MWh) applicable for the financed asset. For
example if ANZ's Class 1 debt limit for a gas
fired power station represents 40% of the total
syndicate debt limit, this would mean that ANZ is
allocated 40% of the annual emissions arising
from electricity generation at the power station. If
the annual generation figure was 1 million
megawatt hours this would mean that 400,000
MWh of generation would be attributable to ANZ.
If the power station generates electricity at an
emissions intensity of 0.42t CO2-e per megawatt

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

Explanation

ANZ’s Scope 1 or 2 emissions inventory. It has
therefore been determined that this is not a
relevant Scope 3 category for ANZ.

ANZ does not operate any independent
franchises in providing banking and financial
services. It has therefore been determined that
this is not a relevant Scope 3 category for ANZ.

In Australia, the average emissions intensity of
generation financed by ANZ is around 0.62
tonnes of CO2 per megawatt hour of electricity
generated (tCO2/MWh) (this figure was
calculated using emission data from three
sources: (1) 2016 Australian Energy Market
Operator (AEMO), (2) 2015 National
Greenhouse and Energy Reporting Scheme
(NGERS), (3) an estimate by ANZ for remaining
generators. Overall, AEMO and NGERS
emissions data was available for over 98% of
electricity generation from projects financed by
ANZ. This is 23 per cent lower than the
Australian average emissions intensity of
0.81tCO2/MWh (the Australian average
emissions intensity of generation is the weighted
average emissions intensity of the National
Electricity Market, the South-West Integrated
System and the Northern Territory for 2015).
Outside Australia, the average emissions
intensity of generation financed by ANZ is
around 0.16tCO2/MWh (this figure was
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Emissions calculation methodology

hour then then the emissions attributable to
ANZ's financing of this asset throughout the
financial year would be 168,000t CO2-e
(400,000MWh x 0.42 t CO2-e/MWh). Where debt
was provided to more than one electricity
generation facility as part of a single transaction,
emissions were allocated to ANZ on the basis of
the generation-weighted average emissions
intensity across the generators in the
transaction. The average emissions intensity of
generation reported by ANZ is calculated by
dividing the sum of allocated emissions by the
sum of allocated generation.

Third party verification or assurance process in place

Percentage
of
emissions
calculated
using data
obtained
from
suppliers
or value
chain
partners

hat applies to your reported Scope 3 emissions

Explanation

calculated using emissions data from CARMA
database maintained by the Center for Global
Development). This is around 16 per cent below
the average emissions intensity of generation in
those countries (outside Australia, the average
emissions intensity of generation has been
calculated based on ANZ's weighted contribution
to energy in that country taken from the
International Energy Agency). We will continue to
track and report our progress towards reducing
the emissions intensity of this portfolio. We will
also consider expanding our assessment in the
event a globally accepted industry standard is
developed.

ANZ does not have any other relevant upstream
emissions.

ANZ does not have any other relevant
downstream emissions.
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Please provide further details of the verification/
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Are you able to compare your Scope 3 emissions for

Yes

CCl4.3a

Please identify the reasons for any change in your

Status in
the
current
reporting
year

Complete

Complete

Type of
verification
or
assurance

Limited
assurance

Limited
assurance

Attach the statement

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC14.2a/Final
CS Review Opinion_2016.pdf

https://www.cdp.net/sites/2017/87/1187/Climate Change
2017/Shared Documents/Attachments/CC14.2a/Final
CS Review Opinion_2016.pdf

Scope 3 emissions and for each of them specify how

assurance undertaken, and attach the relevant state ments

Page/Section reference

‘Our Conclusions, b)
Annual Global GHG
Emissions (Scope 3) -
Limited Assurance (Page
1); 'KPMG's
Responsibilities' (Page 2)
‘Our Conclusions, b)
Annual Global GHG
Emissions (Scope 3) -
Limited Assurance (Page
1); 'KPMG's
Responsibilities' (Page 2)

the reporting year with those for the previous year for any sources?

Relevant Proportion of

standard  reported Scope
3 emissions
verified (%)

ISAE3000 100

ISAE

3410 100

your emissions compare to the previous year



Sources of Scope 3
emissions

Purchased goods &
services

Fuel- and energy-
related activities (not
included in Scopes 1
or 2)

Waste generated in
operations

Business travel

Emissions
Reason for

change value
(percentage)

Emissions
reduction activities 13.4
Change in
methodology 10.4
Change in 16
methodology '
Change in
methodology 26.4

Direction
of
change

Decrease

Decrease

Increase

Decrease

Comment

The 13.4% reduction in emissions from this category results from absolute reductions
in office and customer paper purchases and purchase of carbon neutral office paper
that has been certified under the Australian Government's National Carbon Offset
Standard (NCOS). Reductions in office paper consumption have occurred due to the
continued roll-out of technologies that have helped reduce superfluous printing and by
setting all of ANZ's printers to default ‘duplex’. ANZ is also shifting more of our
customer communications from paper-based communication to digital channels and
we also provide our customers with the opportunity to ‘opt out' of receiving paper-
based marketing materials. This 13.4% reduction is incremental to the 15.8%
reduction we achieved the previous year.

There was a 10.4% reduction in Scope 3 emissions from fuel and energy related
emissions. The main source of this increase was associated with changes to emission
factors across ANZ's APE&A region to reflect upstream transmission and distribution
losses associated with electricity use. This likely reflects the efforts of Governments in
developing countries such as India to address inefficient losses of electricity in their
T&D networks. The Scope 3 factors used by ANZ were sourced from the
DEFRA/DECC UK Government Conversion Factors for Company Reporting
document; the Australian Government's NGA Factors; and the NZ Government's
Guidance for Voluntary Corporate Greenhouse Gas Reporting (2013) document. This
10.4% reduction is incremental to the 9.8% reduction we achieved the previous year

There was a slight increase in total waste generation compared to the previous year. It
is largely attributed to the methodology used to calculate waste emissions. ANZ has
worked with a new waste service provider in FY15/16 to establish more granular
waste data with an aim to enhanced the calculation methodology from next year
onwards.

While ANZ managed to reduce our business travel related footprint by 26.4% on the
previous year, this came about largely due to some changed emissions factors and
assumptions prescribed in the DEFRA/DECC UK Government Conversion Factors for
Company Reporting document for business air travel that is used by ANZ. The
changed emissions factors are a reflection of the improved efficiency of commercial air
fleets that ANZ use for travel and also a reduction in the uplift factor from 9% to 8% to
take account of the additional flying miles caused by non-direct routes, delays and
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Do you engage with any of the elements of your valu

Yes, our suppliers
Yes, our customers
Yes, other partners in the value chain

CCl4.4a

Please give details of methods of engagement, your

Emissions
value
(percentage)

9.1

3.1

Direction
of
change

Decrease

Increase

Decrease

Comment

circling. The declining emissions intensity of electricity grids in countries where our
staff have hotel stays has also contributed to the declining emissions associated with
business travel.

The slight decrease in employee commuting emissions is likely the result of an overall
reduction in FTEs at the 19 commercial buildings

ANZ has continued to implement its strategy of consolidating the number of
commercial buildings that we occupy in Sydney and Melbourne with staff shifting in to
newer, more efficient buildings. An increase in the number of staff located in leased
buildings has led to an increase in the base building energy allocated to ANZ based
on headcount compared to the previous year.

Increased electricity generation from renewable energy assets financed by ANZ in our
project finance portfolio combined with lower generation from coal-based assets has
helped to reduce the average emissions intensity of generation financed by ANZ
(within Australia) by 3.1% compared to the previous year. Outside of Australia, the
average emissions intensity of generation for assets financed by ANZ declined by
20% on the previous year.

e chain on GHG emissions and climate change strateg  ies? (Tick all that apply)

strategy for prioritizing engagements and measures of success



METHODS OF ENGAGEMENT:

Suppliers:

ANZ requires all of our suppliers to comply with the ANZ Supplier Code of Practice. The Code, updated in FY16, requires suppliers to a) have an Environmental
Management System, b) embed environmental management principles within business operations & c) continuously seek ways to maximise the efficient use of
environmental resources. Suppliers are routinely assessed for their level of compliance with the SCOP. Suppliers with low levels of compliance are reviewed for the
level of risk they represent & may be required to self-assess their compliance against the SCOP & develop remediation plans where necessary.

Our Request for Proposal questions carry a minimum mandatory weighting of 5% for Corporate Responsibility. In FY16, 66 tenders were accepted.

We also work closely with our Australian property Facilities Management partner to identify a pipeline of energy savings activities which also reduce the greenhouse
gas emissions from our properties. This project pipeline is reviewed & reported to stakeholders quarterly.

Customers:
ANZ has published a suite of Sensitive Sector Policies that guide lending decision making for customers operating in sensitive sectors, such as energy & mining.
These policies guide how our bankers engage with customers & prospective customers in these industries.

Our Sustainable Finance Solutions team engages directly with new & existing customers to identify & fund sustainable initiatives/projects, such as clean energy &
energy storage, energy efficiency, low emission vehicles, sustainable agriculture & resilient infrastructure.

Partnerships:

ANZ & the Australian Water Association (AWA) formed a partnership in early 2015. The partnership is designed to support water & wastewater management
programs & to promote innovation & best practices in Australia & South-East Asia.

ANZ Fiji entered into a Memorandum of Understanding with WWF Pacific to undertake a series of climate change resilience projects which focused on coastal &
riverine landscape restoration & native flora replanting.

STRATEGY FOR PRIORITISING ENGAGEMENT:

Suppliers:
ANZ prioritises key suppliers in higher environmental impact sectors e.g. print, paper & travel.

Customers:
ANZ'’s strategy for prioritising engagement with customers is to formally assess & define customer segments with higher environmental & social impacts.

Partnerships:
ANZ's strategy for engaging with partners is based on an assessment of their alignment with ANZ'’s vision & strategic objectives, incorporating our ambition to
support the transition to a low carbon economy. Key partnerships are reviewed on a regular basis to ensure ongoing alignment.

MEASURES OF SUCCESS

Suppliers:

We set public targets with respect to supply chain management, achievement of which is a key measure of success. We are on track to meet our target to apply a
strengthened third party ESG screening process to all suppliers in high-risk countries, including the ongoing monitoring of compliance with ANZ's SCOP for FY 2017.
Working closely with our Facilities Management partner, $4.2 million of energy efficiency initiatives were implemented in FY15/16.



Customers:

A key measure of success has been the growth of our 'green’ products & services. In FY 2015/2016 we:

- Launched ANZ's Solar program in partnership with Alinta Energy & Snowy Hydro, providing consumer finance for rooftop solar panels for our retail customers

- Supported the IDBI Bank (formerly known as Industrial Development Bank of India), as the joint lead manager for their first green bond, issued to the value of USD
$350m

- Engaged with Energy Developments Pty Ltd (EDL), a clean energy company based in Queensland to fund their Coober Pedy Renewable Hybrid project. The
project is expected to reduce diesel consumption by approx. 70%, with an estimated 130,000 tonnes reduction in GHG emissions over the life of the project.

- Funded & facilitated $5 billion in low carbon & sustainable solutions, such as green buildings, renewable energy, energy efficiency, water, waste, & transportation
since October 2015.

Partnerships:

Partnership with the AWA results in improved positioning of ANZ as a sector leader in the promotion of sustainable water practices & a supporter of economic
development in regional communities. In Australia ANZ is recognised as AWA's sole finance-industry sponsor, working to develop a new approach to funding water
infrastructure needs in regional & urban areas. We have been active participants at the premier industry conference, AWA's “Ozwater”, targeting regional AWA
members & those building export opportunities generating 10 leads to date.

In addition, the AWA has identified a number of countries across SE Asia where water infrastructure is needed. We are already engaged in water access &
sanitation activities in Vietnam & other countries & have been working with industry & government officials on appropriate design for Public Private Partnerships.

CC14.4b

To give a sense of scale of this engagement, please  give the number of suppliers with whom you are eng aging and the proportion of your total spend
that they represent

% of total
Number
Type of spend
of . Impact of engagement
engagement suppliers (direct and
PP indirect)
We require all suppliers to comply with our Supplier Code of Practice. The Code requires suppliers to a) Have an
Environmental Management System b) Embed environmental management principles within business operations;
and to c) Continuously seek ways to maximise the efficient use of environmental resources. Suppliers are routinely
Active 12 30 assessed for their level of compliance with the SCOP. Suppliers with low levels of compliance are reviewed for the
engagement 0 level of risk they represent and may be required to self-assess their compliance against the SCOP and, where

necessary, to develop remediation plans. Specifically in regards to GHG, ANZ has established reporting and
management programs with key vendors in the print, paper, travel, property and facilities area. This equates to
significantly over $100m spend under effective management with the aim to improve our environmental leadership.
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