Gidy Dé Nghi Cap Thé Tin Dung ANZ Kiém Hgp Dong y — O

Bl ANZ Credit Card Application and Agreement

Vui 16ng dién t&t ca thong tin dudi day dé dé nghi/ Please complete all the sections of this
application form:

Thu nhép t3i thiu Phi thudng nién
hang thang (VND) (VND)
Minimum Gross Annual Fee
Monthly Income (VND) (VND)

Loai Thé tin dung qudc té€ ANZ

Type of ANZ Credit Card

Thé Travel Platinum

Travel Platinum Card 20.000.000 1.500.000
ThélPIatinum GG 1100000
Platinum Card

ThéVang

Gold Card 16.000.000 550.000
Thé Chuan GTE 350000

Classic Card
Trong trudng hgp khong dugc cép thé tin dung da chon & trén, ban c6 muén dugc

cdp Thé tin dung ANZ khac khéng? / If you are not offered the Credit Card selected
above, do you wish to accept another ANZ Credit Card type?

Thong tin ca nhan/ Personal details

Ho tén (nhu trén CMND & Hé chiéu)/ Full name (as shown on National Identification & Passport):

Ho/ Surname Tén dém/ Middle name Tén/ Given name

Tén in néi trén thé (chit in, t6i da 19 ky tu ké ca khoang trdng):
Name to appear on the card (max 19 characters, including space)

Nam/ Male . . ; B
Ngay sinh (ngay/thdng/nam) / /

N@/ Female  Date of Birth (dd/mm/yyyy)

Noi sinh (thanh phé, quéc gia):
Place of birth (town, country):

S6 CMND/H® chiéu:

National ID/Passport No.

Qudc tich:

Nationality

Dia chi thuang trd/ Permanent residential address:

S6/ No.: Tén dudng/ Street:
Phudng/ Ward:

Quan/ District: Tinh, thanh/ Province, city:

Bia chi tam trd (néu khéc dia chi thudng trd)/ Temporary residential address (if different from
your permanent residential address):

S6/ No.: Tén duong/ Street:
Phudng/ Ward:
Quan/ District: Tinh, thanh/ Province, city:

Dién thoai lién lac/ Home phone No.:

BTDD/ Mobile:

*Khéch hang déng y réing day la s6 dién thoai chinh thiic didng ky véi Ngan Hang (c6 thé thay déi tuy tling thai diém theo
phuong thiic do Ngan Hang quy dinh). C4c chi thi ctia Khéch hang théng qua sé dién thoai da dang ky (bao gém nhung khéng
gi6i han & chi thi kich hoat Thé tin dung ANZ) sé c6 gia tri rang budc Khach hang./ * The Customer agrees that this mobile is the
official number registered with the Bank (subject to change from time to time through methods stipulated by the Bank). Any
Customer's instructions through registered telephone number (including but not limited to ANZ Credit Card activation via text
messaging) shall bind upon Customer.

Email:
*Bang sao ké giao dich hang thang sé dugc gii dén dia chi email déng ky & trén. Vui long kiém tra hop thu rac (spam)

hodc céc thiét bi loc thu dién ti khéc dé nhan bang sao ké giao dich qua dich vu thu tin dién ./ * Your monthly statement
wil be sent to the registered email above. Please check your email spam/firewall filter to receive eStatement from ANZ.
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Qudc tich thit hai (néu co):
2" nationality (if any):

Bia chi thudng tri nudc ngoai (ctia quéc tich thit hai):
Overseas permanent residential address (of 2" nationality):

Qudc tich thi ba (néu co):
3“nationality (if any):

Bia chi thudng tri nudc ngoai (ctia qudc tich thit ba):
Overseas permanent residential address (of 3¢ nationality):

Tinh trang hén nhan/ Marital status:

Boc than/ Single ba lap gia dinh/ Married Ly di/ Divorced

Hinh thiic s& hitu nha 6/ Home ownership:

S& hiru/ Owned Mua trd gop/ Mortgaged Thué/ Rented

S6ng vdi b6 me/ ngudi than
Living with Parents

Khac (Xin ghi rd):

Others (please specify)
Thai gian & tai dia chi hién tai: Nam Thang
Years and months at current address Year Month

Hién tai ban c6 phai la ngudi cu tri Hoa Ky khong (cu trd & Hoa Ky hon 183 ngay/ nam)?
Are you currently a US Resident (residing in the US for more than 183 days a year)?

Co/ Yes Khéng/ No

BaEi v6i ngudi nuée ngoai/ For foreigner:

S6 tham chiéu ctia Thj thuc cu tra:

Visa number
Ngay hét han luu tra tai Vit Nam: / /
Visa expiry date
Ngay/thang/nam
(dd/mm/yyyy)

S6 ngudi ban dang chu cap tai chinh:
No. of dependants
Trinh d6 hoc van/ Education level:

THCS THPT (@] BH Thac si/Tién si

Secondary High school College University Master/PhD
Mat ma lién lac qua dién thoai (t6i da 06 ky tu):
Phone banking Security password (max 06 characters)
*Ghi chu: Ma s6 nay khéng phai la s PIN/ *Note: Security password is not your PIN
Thong tin nghé nghiép/ Employment details

Bilam/ Employed Tu kinh doanh/ Self Employed

Khac (Xin ghi ro)

Others (please specify):
Noi cong tac:
Company name
Bia chi co quan/ Company address:
S6/ No.: Tén dudng/ Street:

Phuang/ Ward:
Quan/ District: Tinh, thanh/ Province, city:
bién thoai lién lac/ Home phone No.:
1
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Loai hinh doanh nghiép/ Business type:

Nha nudéc
State-owned

Nudc ngoai/Lién doanh

TNHH Hop danh/Tu nhan
Private limited Partnership/Sole Proprietary

Khac (Xin ghi rd):
Others (please specify)

Nganh nghé/ Industry:

Wholly Foreign Owned/Joint Venture

Bl ANZ Credit Card Application and Agreement

C6 phan
Joint-stock

Néng nghiép Xay dung Tai chinh/Ngan hang
Agricultural Construction Finance/Banking

Bao hiém San xuat Bat dong san

Insurance Manufacturing Real Estate

Van tai Truyén théng Bén buon/Ban &
Transportation Media Wholesale/Retail Trading

Du lich/Nha hang Khéc (xin ghi r6)

Tourism/Restaurants Others (please specify):

Chtic vu/ Current position:
Nhan vién Chuyén vién Giam déc Phé Téng Giém déc
Clerk Officer Manager Deputy General Director
Téng Giam d6c/Giam déc Toan Quéc Cht Doanh Nghiép
General Director/Country Manager Owner

Thai gian céng tac tai ca quan hién tai: Nam Thang

Time in current employment: Year Month

Luang co ban trudc thué hang thang VND

Gross Monthly Base Salary Before Tax

Phu cdp hang thang VND
Monthly allowance

Thu nhap khac néu c6 VND
Other income if any

Noi cong tac trudc day:
Previous company name

Thai gian cong tac tai co quan trudc day: Nam Thang
Time in previous employment Year Month
Téng thai gian cong tac: Nam Théng
Years of working experience Year Month

Théng tin ngudi hén phéi/ngusi than/ Spouse details

Ho tén (nhu trén CMND & Ho chiéu)/ Full name (as shown on National Identification & Passport):

Ho/ Surname Tén dém/ Middle name Tén/ Given name

bilam Tu kinh doanh
Employed Self Employed

Khac (Xin ghi rd):
Others (please specify)

S6 CMND/H6 chiéu:
National ID/Passport No.

Quéc tich:
Nationality

Noi cong tac:
Company name

Bia chi co quan/ Company address:

S8/ No.: Tén dudng/ Street:
Phuong/ Ward:
Quan/ District: Tinh, thanh/ Province, city:
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Dién thoai lién lac/ Home phone No.:

BTDB/ Mobile:

Thong tin tai chinh/ Financial details

Ban la khach hang hién tai cia ANZ? C6 (chon loai TK bén dudi) Khong
Are you existing ANZ customer? Yes (please choose below) No
TK tiét kiém TK vay TK luong

Deposit account Loan account  Payroll
Théng Tin Tai Khoan/ Bank Account Details

Tén ngan hang giao dich chinh
Name of your main Bank

S6 tai khoan giao dich
Bank account number

Thong Tin Cac Khoan Vay/ Loan Details

Tén Ngan Hang/Céng ty Tai Chinh Loai Vay
Finance Company Name

Khoan trd gop hang thang (VND)
Type of loan Monthly repayment (VND)

1.

Thong Tin Thé Tin Dung Khac/ Other Credit Card Details

Tén Ngan Hang/Céng ty Tai Chinh S6 theé
Bank/Finance Company Name Card number

i,

Mé& thé tir nam
Member since

2o

Néu ban c6 hon hai khoan vay hodc Thé tin dung, vui 16ng cung cép théng tin chi tiét trén mot trang gidy riéng.
If you have more than two loans or credit cards, please provide details on a separate page.

Théng tin tham chiéu/ Reference Information

Ngudi tham chiéu la ngudi cé thé xac nhan théng tin cGa ban la ding (vi du nhu Gidm déc hay
déng nghiép clia ban)./ A referee is someone that can confirm your identification, e.g. your
Manager or colleague.

Ho tén/
Referee name:

Ho/ Surname Tén dém/ Middle name Tén/ Given name

Dia chi/ Address:
S6/ No.: Tén duong/ Street:

Phuong/ Ward:

Quan/ District: Tinh, thanh/ Province, city:

bién thoai lién lac/ Home phone No.:
Dién thoai ca quan/ Business phone No.:

DTDB/ Mobile:

Phan Danh Cho Ngu&i Nuéc Ngoai/ Foreigner Only

Vui 1dng cung cép théng tin lién lac ctia mot ngudi noi ti€ng Anh tai nudce ban dia:
Please provide one permanent home country English speaking contact

Ho tén/
Full name:
Tén/ Given name

Ho/ Surname Tén dém/ Middle name
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bia chi/ Address:

S6/ No.: Tén dudng/ Street:
Phuong/ Ward:

Quan/ District: Tinh, thanh/ Province, city:

bién thoai lién lac/ Home phone No.:

DTDB/ Mobile:

Email:

Thong tin khac/ Preference
Ngon ngl st dung:

Tiéng Anh/ English
Preferred language of communication

Tiéng Viét/ Vietnamese
Ban muén nhan Thé tin dung va ma s6 PIN cla thé chinh va thé phu (néu c6), théng béo va
céc thu tir khac lién quan dén Thé tin dung gui qua buu dién (trong gi& hanh chinh) tai/
You want to receive your Credit Card and PIN number of the primary and supplementary
(if any), and other notifications and correspondences in realtion to your Credit Card (during
business hours) at:

Dia chithuong tra
Permanent residential address

Dia chitam trd
Temporary residential address

bia chi co quan
Company address

* Ghi cht: Bia chi nhan thu phai la dia chi & Tp. HCM, Ha N6i hoac Binh Duong.
* Note: The mailing address must be in HCM City, Hanoi or Binh Duong only.

Ban c6 déng y nhan théng tin tir ANZ (bao gém nhiing théng tin khéng phai la bang sao ké
hang thang) théng qua email, tin nhdn SMS va cac thiét bj dién ti khac khéng?

Do you agree to receive ANZ correspondence (including information other than monthly
statement) via email, SMS and other electronic devices?

C6/ Yes Khong/ No

Ghi no tu dong/ Auto debit authorization

T6i/ Chuing t6i déng y 1a ANZ c6 quyén, va dugc Toi/ Chung téi ty quyén, thuc hién ghi ng tu dong cac
khoan ng phai thanh toan (hay bat ky phan thiéu hut ctia bat ky khoan ng phai thanh toan da thoa
thuan trudc nao) vao tai khoan ctia Téi/ Ching téi tai ANZ vao ngay lam viéc ngay truéc ngay dén han
hodc ngay dén han méi thang lién quan dén thé tin dung ctia Téi/ Chang téi. Néu ghi ng tu dong
khéng thé thuc hién dudgc 3 Ian lién tiép do tai khoan chi dinh clia T6i/ Ching téi khéng du s6 du vao
ngay dén han, T6i/ Chung t6i d6ng y rang chi dinh ghi ng tu dong sé vé hiéu va T6i/Chung téi van cé
trach nhiém thanh toéan thé tin dung vao ngay dén han bang moi hinh thiic thanh toan khac./ We
agree that ANZ may, and is authorized for this purpose debit my/ our account(s) opened with ANZ any
amount payable (or any shortfall to any agreed amount payable) to ANZ on the working day prior to
monthly Due date or on monthly Due date to settle my/ our ANZ credit card account(s). If Auto debit
fails 3 consecutive times due to insufficient fund in my/ our ANZ nominated account(s) on Due date,

I/ we agree that my authorisation for auto debit is deactivated whilst | am still responsible for paying
my ANZ credit card on Due date by any other payment method.

S6 tai khodn ctia Téi/Ching toi tai ANZ la:

My/Our ANZ account number is
T6i/Chang t6i mudn chon tilé thanh toén:
My/Our repayment amount is:

Thanh toan Toan B Du Ng
Full Closing Balance

Thanh toan S8 Tién Téi Thiéu
Minimum Amount

Chrky va ho tén ctia Chti Tai Khoan (D8i v6i tai khodn déng s& hitu cé phuong thirc diéu
hanh la déng chu tai khodn cing ky, tat ca cac ch tai khoan can phai ky vao day)/ Signature
and name of account holder (For joint account with all instructions to operate are to be
signed jointly, all signatories have to sign here).
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Tai san bao dam cho tai khoan thé tin dung/ Security for
credit card account

*Yéu cau vai thé tin dung c6 ky quy.
*Applied to secured credit card only.

Tai khodn thé tin dung clia t6i/chiing téi dugc bao dam bai:
My/our credit card account is secured by:

S6 du tai khoan tién guri:
Deposit account balance

(Vui long dién sé tai khoan tién gi tai ANZ dugc dung lam tai sdn dam bao)
(Please quote the ANZ account to be used as security)

Chap thuéan cia Chu thé/ Agreement by cardholder(s)

Béng cach ky vao phan dudi day, Téi/Chdng téi hiéu va déng y rang/ By signing below, I/We

acknowledge and agree that:

(i) Viéc dién day da cac théng tin theo mau gidy dé nghi nay khéng dadm bao su chap thuan gidy dé

nghi nay cia ANZ/The completion of this application does not ensure approval of my/our

application by ANZ;

T6i/ Chiing t6i da dugc doc ban Cac Diéu Kién va Diéu Khoan Thé Tin Dung ANZ va bat ky diéu

kién va diéu khodn hodc/va hop déng ciing nhu chdp thuén nao khéc c6 lién quan dén Thé Tin

Dung ANZ va Téi/Chung t6i da hiéu va chdp thuén nhitng diéu khoan diéu kién va vén ban d6

(danh sach ctia nhiing van ban co6 lién quan da duoc liét ké & dudi)/ I/We have read the ANZ

Credit Card Terms and Conditions and any other terms and conditions and/or contract and

agreement applicable to ANZ Credit Card and have understood and accepted the same (the list

of these documents provided below);

(iii) T6i/Chung ti s&, ké tir khi nhan Thé Tin Dung ANZ, bi rang buéc b&i Nhiing Diéu Khoan va Diéu
Kién Thé Tin Dung ANZ va bat ky diéu kién va diéu khoan hoac/va hgp dong ciing nhu chap
thuan nao khac c6 lién quan dén Thé Tin Dung ANZ (c6 thé thay déi tuy ting thdi diém) diéu
chinh viéc phat hanh va st dung Thé Tin Dung ANZ va cac tai liéu do, cing véi mau don nay, tao
nén mot hop déng rang budc vé mit phép ly va c6 hiéu luc gitta chinh T6i/ Chuing toi va ANZ
cho viéc diéu hanh tai khoan Thé Tin Dung ANZ va st dung Thé Tin Dung ANZ(“Hop Déng Thé
Tin Dung")/ I/We will be bound, upon receipt of ANZ Credit Card, by the ANZ Credit Card Terms
and Conditions and any other terms and conditions and/or contract and agreement applicable
to ANZ Credit Card (as maybe changed from time to time), governing the issuance and use of
the ANZ Credit Card which, together with this application, constitutes a binding and enforceable
contract between myself/ourselves and ANZ for operation of the ANZ Credit Card account and
use of the ANZ Credit Card (the “Credit Card Contract”);

(ii

(iv) T6i/Chung téi chiu trach nhiém déi véi nhitng nghia vu va trach nhiém phat sinh lién quan dén
Theé Tin Dung ANZ théng qua viéc st dung Thé Tin Dung ANZ ma Téi/Chung téi déa dugc cap/
1/We hold myself/ourselves liable for all obligations and liabilities incurred under the ANZ Credit
Card through use of the ANZ Credit Card issued to me/us;

(v) Néu la Chu thé chinh, Téi bdo dam rang Toi da trén 18 tudi va hiéu rang ANZ cé quyén ngung

cung cap dich vu Thé Tin Dung ANZ trong trudng hop dich vu Thé Tin Dung ANZ nay dugc cap
nhdm cho ngudi dudi 18 tudi/ In case of a Primary Cardholder, | warrant that | am above 18 years
of age and acknowledge that ANZ reserves the right to immediately terminate of my ANZ Credit
Card service in the event that such access was mistakenly provided to a person under 18 years of
age;

(vi) Dé thém an toan, T6i/Chang téi chon (cac) Mat Ma bao gém sau (06) ky tu sé dugc yéu cau khi
lién hé ANZ vé Thé Tin Dung ANZ théng qua Dich Vu Thé ANZ 24/7/ For additional security, I/We
nominate a Security Code(s) of sic (06) characters long required when contacting ANZ regarding
ANZ Credit Cards through ANZ Cards 24/7;

(vii) T6i/Ching téi déng y rang ndi dung ctia gidy dé nghi nay hoan toan dung va chinh xac va chir ky
clia T6i/Chung t6i & dudi la béng chiing cho viéc Téi/Ching t6i da hiéu va déng ¥ cho nhiing néi
dung da dugc néu ra trong gidy dé nghi nay va Hop Béng Thé Tin Dung/ I/We agree that the
contents of this application are true and correct and that my signature below evidence my
understanding of and consent to all matters set out in this application and the Credit Card
Contract;

(viii) T6i/Chiing téi déng y réng theo yéu cau ctia Toi/Ching téi va ludn phu thudc vao toan quyén
quyét dinh ctia ANZ, Thé Tin Dung va ma s6 PIN c6 thé dugc chuyén cho Téi/Chung téi qua
dudng buu dién dén dia chi nhan thu da dang ky hodc bang bat ky hinh thiic nao khdc ma ANZ
cho Ia thich hgp. T6i/Chung t6i déng ¥ sé chiu moi rdi ro lién quan dén viéc giao nhan Thé Tin
Dung va mé s6 PIN nhu da néu & trén, bao gém nhung khéng gidi han cac rii ro vé mat mat,
that lac, hodc lam dung Thé Tin Dung/ I/We agree that the Credit Card and PIN code maybe, at
my/our request, and subject always to ANZ's sole discretion, delivered via post to my/our mailing
address registered with ANZ or by any other method that ANZ may consider appropriate. I/We
agree to bear all the risks associated with the delivery of Credit Card and PIN code as provided
above including but not limited to the Credit Card being lost, stolen or abused.
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Gidy dé nghi nay dugc Iap thanh mét ban chinh va dugc gitt bdi ANZ. Cac Diéu Khoan va Biéu Kién Thé
Tin Dung ANZ va céc van ban lién quan khéc cé thé dugc xem tai anz.com/vietnam hay tai bat ky chi
nhanh ANZ nao hoéc bang cach goi cho Dich Vu Thé ANZ 24/7 theo s6 1900 1276. Mot ban sao ctia Cac
Biéu Khoan va Diéu Kién Thé Tin Dung ANZ cling sé dugc cung cap khi Thé Tin Dung ANZ ctia khach
hang dugc phat hanh. Ngan hang TNHH M6t thanh vién ANZ (Viét Nam) (“ANZ”) la mét cong ty con clia
Tap doan Ngan Hang Trach nhiém Hiu han Australia va New Zealand (“ANZBGL”). ANZBGL la mét t6
chic dugc phép nhén tién gui (Ngan Hang) theo luat phap Australia. ANZ dugc thanh Iap va cdp phép
tai Viét Nam dudi hinh thiic trach nhiém hiru han va khéng phai la mét Ngan Hang theo luat phap
Australia. Cac khoan tién gui hay trach nhiém ctia ANZ khéng phéi la cac khoan tién gui va trach nhiém
ctia ANZBGL hoéc cac cong ty khac thudc tap doan, déng thai ANZBGL va cac cong ty thudc tap doan
ctng khéng chiu trach nhiém hay bao lanh cho ANZ.

This application has been made as a single original for the records of ANZ. The ANZ Credit Card Terms
and Conditions and relevant documents can be accessed at anz.com/vietnam or at any ANZ branch
or by calling ANZ Cards 24/7 at 1900 1276. A copy of the ANZ Credit Card Terms and Conditions will
also be provided to you when your ANZ Credit Card is issued. ANZ Bank (Vietnam) Limited (“ANZ") is
a subsidiary of Australia and New Zealand Banking Group Limited (ANZBGL). ANZBGL is incorporated
in Australia, and is an authorised deposit taking institution (Bank) under Australian law. ANZ is
incorporated and licensed in Vietnam with limited liability, and is not a Bank under Australian law.
Deposits or liabilities with ANZ are not deposits or other liabilities of ANZBGL or its related group
companies, and none of them stand behind or guarantee ANZ.

Chirky ctia Cha thé chinh:
Signature of Primary applicant

Ngay/thdng/nam
» (dd/mm/yyyy)
/ /
Chir ky thay mét dai dién cho ANZ:
Signature for and on behalf of ANZ
Ngay/thdng/ndm
» (dd/mm/yyyy)
/ /

Cac diéu khoan, diéu kién va théa thuéan lién quan:
Relevant terms, conditions and agreements
\/Ca'c Diéu Khoan va Biéu Kién Chung Ngan Hang ANZ - Dich Vu Ngan Hang Ban L&, Diéu

Khodn va Diéu Kién Thé Tin Dung ANZ./ ANZ General Terms and Conditions - Retail Banking,
ANZ Credit Card Terms and Conditions.

\/Diéu Khoan va Diéu Kién Dich Vu Thu Tin Bién T
Terms and Coditions for eStatement service.

\/qu déng cam ¢4 tai khodn tién guii (danh cho Thé tin dung c6 ky quy)
Deposit account pledge Agreement (for secured credit card only)

Hé so dinh kém/ Attached documents:
* Ghi cht: H6 so da nop sé khéng dugc hoan tra.
* Note: Documents submitted will not be returned.

T6i/Chang t6i dinh kém nhiting hé so dudi day:
1/We attach copies of the following documents

Chiing minh gidy t& tuy than va dia chi cu tru/ Identification
and Residential address proof

Nguai Viét Nam:
Vietnamese

Ngudi nuéc ngoai:
Foreigner

1. CMND hoac Hé chiéu. 1.
Bao gém chi thé chinh va phu (néu c6)/
National ID or Passport. Both primary and
supplementary cardholder (if any)

CMND hodc Ho chiéu.

Bao gém cht thé chinh va phu (néu cd)/
National ID or Passport. Both primary and
supplementary cardholder (if any)

2. S6ho khau hodc KT3/ 2.
Residential Book or KT3

Thi thuc cu trd hgp phép hoéc gidy
phép lao dong./ Permanent / Temporary
resident or working permit.
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Ching minh thu nhap ctia Cht Thé Chinh/ Imcome proof of primary
card applicant
*Yéu cdu v6i thé tin chdp/ * Applied to unsecured credit card only.

Cong nhan vién/ Employed applicant:

1. Hgp déng lao ddng xac nhan chuc vy, thai gian cong tac, mic luong va thai han hogp déng.
Labour contract showing applicant’s position, time of service, salary and contract tenor.
. Ban géc gidy thanh toan luong clia thang gan nhat.
Lastest original monthly pay slip.
3. Sao ké tai khoan ngan hang thé hién murc luong 3 thang gan nhat.
Bank statements showing the last 3 months salary.

N

Tu kinh doanh/ Self Employed

. Gidy phép kinh doanh./ Business registration certificate.

. Héa don déng thué thu nhap 6 thang gan nhat (doanh nghiép déng thué khoan) hodc Quyét
toan Thué 2 nam gan nhat (doanh nghiép déng thué thu nhap doanh nghiép binh thuong)./
Latest 6 months Income Tax Invoice or Tax Returns for the last 2 years (applicable for business
paying normal business income tax)

. Sao ké tai khodn ngan hang dudi tén ctia doanh nghiép 6 thang géan nhat./ Latest 6 months
bank statement in the name of the business.

N

w

Néu hé soyéu cau ma thé tin dung dudc duyét, thé tin dung clia Quy khach cé thé dugc phat hanh trong vong 2 tuan ké
tir ngay nhan hé sa hoan chinh. ANZ Viét Nam bao luu quyén phat hanh thé sau théi han néu trén./ If credit card
application is approved, you may expect your card to be available within 2 weeks from the receipt date of application
with complete requirements. ANZ Vietnam reserves the right to issue your credit card after such period.

Phan Danh Cho Ngan Hang/ For Bank Only

Trong su hiéu biét cao nhat ctia t6i, cac thong tin cung cap bai Khach hang va dugc néu trong cac van
bén trén 13 hoan chinh, chinh xac, cap nhat va dung su thuc. Téi thda man rang Khach hang khéng su
dung ANZ dé thuc hién cac giao dich vdi cac bén déi téc & cac nudc bi cdm van, rang Khach hang
khéng phai la ngudi cu tri/ tai nudc bi cdm van, va rang Khach hang hoéc bat ki chd s hitu hudng
lgi nao la mét ngudi hay mét bén bi cam van. Téi sé chiu trach nhiém ngay lap tuc lién hé vai Can bo
phong chéng ria tién (MLRO) di vdi viéc thuc hién Tha Tuc Thdm Dinh Khach hang Nang Cao (ECDD)
khi Khach hang théng bao véi ANZ hay khi ANZ xéc dinh rang Khach hang c6 quan hé véi bat ki nuéc
bi cdm van nao nhu la mét phan clia hoat dong qudc té cdia nd./ To the best of my knowledge, the
above information provided by the Client and contained in the above documents are complete,
accurate, up to date and true. | am satisfied that the client is not using ANZ to conduct transactions
with counterparties in sanctioned countries, that the client is not resident/domiciled in a sanctioned
country, and that it is not or any of its beneficial owners a sanctioned person or entity. | shall be
responsible to immediately contact MLRO for ECDD performance when the Client advises ANZ or ANZ
identifies that the Client deals with any sanctioned countries as part of its international activity

Ma s6 tham chiéu:

Source code

Ma s6 thué clia cdng ty WBS:
Tax code of WBS company

Ngay nhéan hé so: / /
Date application received

Tén nhan vién thuc hién:
Sale agent name:

Ma s6 nhan vién thuc hién (6 chir s6 sale code):
Sale agent code (6 sales code digits)

Chirky nhan vién thuc hién:
Sale agent signature
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Thong tin Chu thé phu/ Supplementary card details

Ho tén (nhu trén CMND & Hé chiéu):
Full name as shown on National Identification & Passport)

Ho/ Surname Tén dém/ Middle name Tén/ Given name

Tén in ndi trén thé (chir in, t&i da 19 ky tu ké ca khoadng tréng):
Name to appear on the card (max 19 characters, including space)

Nam/ Male Ngay sinh (ngay/thdng/nam)
Date of Birth (dd/mm/yyyy)
N@/ Female
/ /
Noi sinh (thanh phé, quéc gia):
Place of birth (town, country)
S8 CMND/H®6 chiéu:
National ID/Passport No.
Qudc tich:
Nationality
bia chi thuong tri/ Permanent residential address:
S6/No.: Tén dudng/ Street:
Phudng/ Ward:

Quan/ District: Tinh, thanh/ Province, city:

Dia chi tam tru (néu khac dia chi thudng tri)/ Temporary residential address (if different from
your permanent residential address):

S6/No.: Tén duong/ Street:

Phuong/ Ward:

Quan/ District: Tinh, thanh/ Province, city:

bién thoai lién lac:
Home phone No.:

DTDD/ Mobile:
Quadc tich thit hai (néu cd):
2" nationality (if any):

Bia chi thudng trd nudc ngoai (ctia quéc tich thi hai):
Overseas permanent residential address (of 2" nationality):

Quadc tich thit ba (néu co):
3" nationality (if any):

Bia chi thudng trd nudc ngoai (ctia quéc tich thi ba):
Overseas permanent residential address (of 3" nationality):

Noi cong tac:
Company name:

Dia chi ca quan/ Company address:
S6/ No.: Tén duong/ Street:

Phudng/ Ward:

Quan/ District: Tinh, thanh/ Province, city:

Dién thoai/ Phone No.:
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Nganh nghé/ Occupation:

Noéng nghiép/ Agricultural Xay dung/ Construction Tai chinh/Ngan hang
Finance/ Banking
Bat dong san/ Real Estate

Béan buén/Ban |é
Wholesale/ Retail Trading

Bo hiém/ Insurance S&n xuat/ Manufacturing
Van tai/ Transportation
Du lich/Nha hang
Tourism/Restaurants

Truyén théng/ Media

Khac (xin ghi ré)
Others (please specify):
Chic vu/ Current position:

Nhan vién/ Clerk Chuyén vién/ Officer Phé Téng Gidm déc
Deputy General
Chti Doanh Nghiép
Business owner

Giam déc/ Manager

Téng Giam déc/Giam déc Toan Quéc
General Director/ Country Manager

Hién tai ban cé phai la ngudi cu trd Hoa Ky khéng (cu tri & Hoa Ky hon 183 ngay/ nam)?
Are you currently a US Resident (residing in the US for more than 183 days a year)?

Co/ Yes Khéng/ No

M&i quan hé véi chl thé chinh:
Relationship to primary card holder

*ChU thé phu tir 15 t6i 18 tudi phai cé cha/me la chd thé chinh.
*If supplementary cardholder is from 15 - 18 years old, primary cardholder is required to be his/her parents.

Mat ma lién lac qua dién thoai (t6i da 06 ky tu):

Phone banking Security password (max 06 characters):
*Ghi cha: Ma s6 nay khéng phai la s6 PIN

*Note: Security password is not your PIN

Chirky ctia Cha thé phu:
Signature of Supplementary applicant
Ngay/thdng/ndm
X (dd/mm/yyyy)
/ /

Néu ban yéu cau nhiéu han 1 thé phu vui long cung cap théng tin chi tiét trén mét trang gidy riéng.
If you apply for more than 1 supplementary card, please provide details on separate supplementary form.

Pang Ky Dich Vu Thanh Toan Héa Pon Tu Dong Qua Thé Tin
Dung ANZ/ ANZ Credit Card AutoPay Service Registration

C6 thé chon mét hodc nhiéu dich vu, Nha cung cép dich vu dusi day:
Choose one or more services, service providers below

Tén Cha Thé:

Cardholder

Name

S6DT:
Mobile number

*Luu y: S6 dién thoai phai triing s6 déng ky cho Thé Tin Dung ANZ. Ngén hang sé théng bao tinh trang dang ky/thanh
toan cho quy khach qua s dién thoai nay.

*Note: Mobile phone is the same number as registered for your ANZ Credit Card. You will be contacted for ANZ AutoPay
service via this number

1. Nha Cung C&p Dich Vu Bién thoai di dong tra sau:
Post-paid mobile phone service provider

S6 DT di dong

Registered mobile S6 BT 1/Number 1

S6 BT 2/ Number 2 S6 BT 3/ Number 3

MobiFone
VinaPhone

Viettel

2. Nha Cung Cap Dich Vu Dién thoai 6 dinh / ADSL:
Fixed-line / ADSL service provider

S6 DT c8 dinh /
Tai khoan ADSL
Registered phone/
ADSL Account

S6 DT/ Tai Khoan 1
Phone/Account 1

S6 DT/ Tai Khoan 2
Phone/Account 2

S6 BT/ Tai Khoan 3
Phone/Account 3

Viettel

SST
BT Nam Sai Gon/
Saigon South Telecom)
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3. Nha cung cép dich vu internet:
Internet service provider:

Tai khoan ADSL Tai khoan 1 Tai khoan 2 Tai khoan 3
ADSL Account Account 1 Account 2 Account 3

FPT (HN)

FPT (HCM)
CMC Telecom (HCM)
SPT (HCM)
VNPT (HCM)

4. Nha cung cap dich vu Dién/Nudc:
Electricity/ Water service provider:

Mé hgp déng Méa hgp déng 1 Ma& hop déng 2 Ma hgp déng 3
Account Account 1 Account 2 Account 3
EVN (HCM)

Cdp nudc HCM (¥)
HCM water supply

* Ghi cha: C&p nudc HCM bao gém céc thanh vién: C&p nudc BEnThanh, Chg Lén, Nha Bg Trung An, Tha Bc, Tan Hoa,
Phu HdaTan/ * Note: HCM water supply includes the following members: BenThanh water supply, Cholon, NhaTrung An,
Thu Du, Tan Hoa, Phu Hoa Tan

5. Nha cung cép dich vu Truyén hinh:
Television service provider:

Ma hgp déng Méa hgp déng 1 Ma hgp déng 2 Ma hgp déng 3
Account Account 1 Account 2 Account 3
SCTV (HC™)
HCATV (Ha Noi)

Huéng Dan Khach Hang/ Additional Customer Instruction:

« Khéch hang (ch thé chinh) dang ky Dich Vu Thanh Toan Héa Bon Tu Dong qua chi nhanh ANZ hodc qua buu
dién, tai thoi diém ANZ nhan dugc Phiéu dang ky ké tir ngay 15 hang thang sé c6 hiéu luc tir thang tiép theo.
Phi déng ky dich vu 1a 60.000 déng/ Ian dang ky. Ngan hang c6 quyén thay déi muic phi nay tai bét ky thoi diém
nao ma khéng can théng bao./ ANZ AutoPay, which is registered by customer (primary cardholder) at branch, or
via postal delivery when ANZ get the registration form, from the 15th of the month will take effect from the
subsequent month. Registration fee is VND 60,000/ time. The Bank reserves the right to change such fee at any
time without any notice.

« Dich vu thanh toan héa don hang thang chi dugc thuc hién véi nhitng héa don tir 30.000 déng./The monthly
bill payment will be processed only if it is VND 30,000 at the minimum.

+ ANZ c6 thé goi lai cho khach hang qua s6 dién thoai da déng ky dé xac minh cac théng tin dién trong Phiéu
déng ky nay./ ANZ may conduct call back to customer registered phone number to verify the information on this
Registration form.

« Khach hang sé nhan dugc thdng béo vé tinh trang déng ky dich vu qua tin nhén. Néu khéng nhan dugc bét ky
théng bdo nao trong vong 10 ngay, khach hang chiu trach nhiém lién hé Trung tdm Thé 24/7 dé dam béo Phiéu
dang ky da dugc tiép nhan tai ANZ./ Successful/ failed registration status will be notified to customer's registered
mobile via sms. If no notification is received within 10 days, customer has full responsibility to contact ANZ Cards
24/7 to check if the registration form has been received and processed by ANZ.

- Ngay 8 va ngay 15 hang thang ANZ sé thuc hién ghi ng vao Tai Khoan Thé dang ky ctia khach hang dé thanh

toan héa don dich vu (1) va (2), va thanh toan héa don cac dich vu (3), (4), (5) vao ngay 1, 8, 15, 22. Trong trudng

hop cac ngay xtt ly ghi ng khéng phai la ngay lam viéc thi héa don sé dugc thanh toan vao ngay lam viéc tiép
theo hodc truéc ngay dén han clia hoa don./ ANZ shall debit the customer's registered account for bill payment
of the service (1), (2) on the 8th and the 15th, and the service (3), (4), (5) on the 1st, 8th, 15th and 22th of each
month. In case any of these processing days fall on a non-working day, the bill payment will be processed on the
immediate next working day or before the due date of the bill.

Khach hang phai théng bédo cho ANZ béng vén ban néu c6 bat ky thay déi/ khéng xac nhan théng tin thanh

toan héa don da dang ky dugc thong bao qua tin nhén it nhat 15 ngay trudc ngay thanh toan, néu khéng, viéc

thanh toan héa don sé tiép tuc dugc xi Iy theo hudng dan trudc day./ Customer has to inform ANZ in writing if
there is any change/ disagreement to registered bill payment information notified via sms at least 15 days before
the payment date; otherwise bill payment shall be processed as previously instructed.

- Khach hang cé thé yéu cau hliy bd Dich Vu Thanh Toén Héa Pon TuDéng théng qua Trung tam Thé 24/7, phi
haly bo dich vu 1a 20.000 d6ng/ lan. Yeu cau hty bé ma Ngan hang nhan dugc vao hodc sau ngay 15 hang thang
& ¢6 hiéu luc ké tir théng tiép theo. Cac yéu cau nay ctia khach hang sé duoc luu lai dé lam bang chiing vé sau./
Customer can request for cancellation of ANZ AutoPay via ANZ Cards 24/7, cancellation fee is VND 20,000.

The cancellation request received by ANZ on or after the 15th of the month shall take effect from the
subsequent month. These customer’s requests shall be recorded for evidence purpose.

Phan Danh Cho Ngéan Hang/ Bank Use Only

Ngay xtrly / /
Processed date

XU ly béi
Processed by

Kiém tra béi
Checked by
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Cam Két Cua Khach Hang/ Customer Agreement:

B§ng cach ky vao phan dudi day, Toi hiéu va déng y rang/ By 5|gn|ng below, | acknowledge and agree that:

nhan dugc mot ban sao cac Diéu kién va Diéu khoan ctia Dich vu Thanh Toan Hoa Bon Ty Dong tai

8m dang ky dich vu va thita nhan réng téi da doc, hiéu va chap nhan déng ky. Téi ciing déng y réng
Phiéu ddng ky (bao gém céc dang ky b6 sung tuy ting thai diém), cac Diéu khoan va Biéu kién Thé Tin Dung
ANZ, tat ca tao thanh mét hop déng hoan chinh cé gid tri phép ly gitla ANZ va téi lién quan dén Dich vu
Thanh Toan Hoa Bon Tu D6ng qua Thé Tin Dung ANZ./ | have been given a copy of the ANZ AutoPay Terms
and Conditions at the time of this application and acknowledge that | have read, understood, and accepted
the same. | further agree that this Registration Form (including any additional registration from time to time),
ANZ AutoPay Terms and Conditions, and the ANZ Credit Card Terms and Conditions altogether comprise a
legally binding contract between ANZ and me in relation to ANZ AutoPay service.

. Téi chiu trach nhiém tinh chinh x4c cGia céc dich vu & s tai khodn déng ky thanh toan tu déng nhu dang ky
bén trén va téi déng y rang thong tin qua tin nhén xac nhan dang ky thanh céng cia ANZ la su xac nhan clia
16i vé s6 tién ANZ sé ghi no tu dong hang thang./ | am responsible for accuracy of registered bill service/
numbers as declared above and | accept that notification sms which confirms the successful registration for
ANZ AutoPay is my agreement with the relevant amount that ANZ shall automatically debit to my credit card
account on monthly basis.

. ANZ c6 quyén, va dugc Téi ty quyén thuc hién ghi ng tu déng vao tai khoan Thé Tin Dung cla Téi dang ky &
trén cho cac khoan ng phai thanh toan hang thang cho cac héa don va phi dich vu (néu c6)./ ANZ may, and is
authorised to debit my credit card account registered above for any amount due monthly for the bill
payment and service fees (if any).

4.Téng s6 tién chi tiéu bang Thé Tin Dung ctia T6i bao gém ca thanh todn héa don hang théang trong mét s6
trudng hop sé vugt qua han muc ctia Thé Tin Dung theo théng bao clia ANZ tiing thai diém. Téi ciing déng y
rang ANZ sé khéng tién hanh thanh toan héa don néu viéc thanh toan nay lam cho Thé Tin Dung ctia T6i bi
vugt han muc./ Aggregate amount of my credit card spending including bill payment in no circumstance will
exceed the credit card limit as provided by ANZ from time to time. | further agree that ANZ shall not process
the bill payment if such action will make my credit card limit be exceeded.

. S8 tién thanh toan héa don sé dugc coi la mét phan clia khoan thanh toén hang thang theo Thé Tin Dung
cliaToi./ The bill payment amount will constitute part of the monthly repayments under my credit card.

. Moi chénh léch giifa s tién trén héa don clia Nha cung cap dich vu va sé tién thanh toan tu dong qua Thé
Tin Dung clia Téi phai dugc théng bao cho ANZ trong vong 10 ngay ké tir ngay bang sao ké Thé Tin Dung
dugc phat hanh, sau thai han nay ANZ khéng chiu trach nhiém gidi quyét bat ky khi€u nai nao ctia téi lién
quan dén viéc thanh toan cho cac dich vu néu trén/ Any discrepancy among bill amount issued by Service
Providers and amount debited on my ANZ Credit Card will be notified to ANZ within 10 days since my
statement issued, otherwise ANZ will not accommodate to settle my request or claims in relation to the
payment of service fees herein.

.Téi theo ddy déng y va xac nhan rang ANZ sé khong chiu trach nhiém déi véi bat ky tén that, thiét hai, yéu
cau, khiéu kién hay tranh chdp nao gitia téi va cac nha cung cap dich vu néu trén (bao gém nhung khéng
gi6i han & tranh chap lién quan dén s6 tién dich vu phai thanh toan) véi diéu kién [a ANZ da hanh déng mot
céach ngay tinh/ | hereby agree and acknowledge that ANZ assumes no responsibility in relation to any loss,
damage, demands, claims or dispute between me and the aforesaid service providers (including but not
limited to dispute on the payable service fees) provided that ANZ has acted in good faith;

. ANZ c6 quyén tir chdi hodc chdp nhan déng ky Dich Vu Thanh Todn Héa Bon Tu Bong ctia Téi nhu da dé cap
trong phan huéng dan thanh toan ctia Phiéu dang ky nay ma khéng can giai thich./ ANZ reserves the right to
refuse or accept my bill payment instruction as mentioned in this Registration Form without explaining
reason for doing so.
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Chir ky ctia Khach hang:
Customer’s signature

Ngay/thdng/ném
X (dd/mm/yyyy)

/ /
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