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As we near closer to the Christmas and New Year holidays, | want to thank you once again for
your support in 2012. On behalf of the ANZ Commercial Broker team we hope this break

allows you to spend time with loved ones as you prepare to usher in a prosperous 2013.

ANZ Commercial Broker has achieved a strong year by working closely with our introducers
and their clients. In speaking with many of you in this year, we have collectively identified the

changing needs of the industry while focusing on income diversification opportunities for you.

In 2013, we will continue to seek your feedback on how ANZ Commercial Broker can assist
you to achieve your business goals. Our range of products and services are designed for the
needs of your clients and the support provided by our broker managers and national sales

support team has continued in building ANZ Commercial Broker to what it is today.

However, we understand that there is more ANZ Commercial Broker can do and consistently
build on the foundation to remain the number one financial institution with all major

Aggregators.
Take care until we meet again in the New Year.

Kind regards,
Cosi De Angelis
ANZ | Head of Commercial Broker

P: +617 3947 5230 | E: Cosi.DeAngelis@anz.com
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Reminder

Reminder: Cut off times for Christmas and New Year 2013

To ensure we are in a position to process transactions by close of business, please

ensure deals are submitted before 3:00pm (AESDST) on Monday 24 December 2012.
AESDST = Australian Eastern Standard Daylight Saving Time
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