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1. Introduction

You must read this booklet along with the ANZ
goMoney Fees and Charges Rate Card (as amended
from time to time). Together they form the Terms and
Conditions for your use of ANZ goMoney.

Itis important that you read these Terms and
Conditions before you use ANZ goMoney. If you do
not understand or are unsure about any aspect of
these Terms and Conditions do not hesitate to ask
ANZ to clarify the matter for you.

Where you choose to link any of your other
Account(s) with Us to your ANZ goMoney service, you
must also comply with the terms and conditions for
those Account(s) (to the extent that those terms and
conditions are not inconsistent with or expressly
overridden by these Terms and Conditions).

2. Opening an Account

We shall have the sole discretion as to the opening of
any Account(s).

Under local Law, we must identify and verify the
identity of all our account holders. For us to do this
you must satisfactorily meet our customer
identification process for ANZ goMoney before an
account can be opened.

To be eligible for ANZ goMoney you must:
a) own a mobile phone;

b) have fulfilled all registration requirements
specified by ANZ goMoney from time to time,
including completing all necessary agreements
and documents relating to or in connection with
ANZ goMoney.

3. Initial Access to ANZ goMoney

You can access ANZ goMoney, through your Handset,
using the temporary MPIN issued to you following
your ANZ goMoney registration. When you first access
ANZ goMoney, you will be required to accept these
Terms and Conditions.

Failure to confirm your agreement to these Terms and
Conditions will disable your access to ANZ goMoney.

Oninitial login you will also be required to change
your temporary MPIN and select a new personal MPIN
comprising of four (4) numeric digits.

4, Default Account

If you are a New Customer upon completion of your
registration an ANZ goMoney Account (Mobile Access
Account) will be opened for you and linked to your ANZ
goMoney service as your Default Account. Transactions
through your ANZ goMoney Mobile Access Account
are as specified in these Terms and Conditions.

If you are an Existing Customer you will have to
nominate one of your existing ANZ Account(s) as your
Default Account, unless this is prohibited by Law or
ANZ, at its sole discretion, restricts or does not
approve the Account(s) available to be linked to ANZ
goMoney, in which case we will notify you of such
restriction or non approval.

5. Interest

We do not pay interest on account balances in your
ANZ goMoney Mobile Access Account.

6. MPIN & MPIN Security

Your MPIN is your unique ANZ goMoney personal
identification number. You will use your MPIN to log
in to the ANZ goMoney service and to confirm your
acceptance of any transaction conducted through
your Handset or through an ANZ goMoney
Merchant’s Handset.

You must;
a) keep your MPIN secure;
b) notdisclose your MPIN to any person;

¢) notallow any other person to see your MPIN being
entered;

d) commit your MPIN to memory and not record your
MPIN anywhere;

e) notchoose a MPIN that is easily identified for
example birth date or telephone number; or

f) not use the same MPIN for any other purpose other
than ANZ goMoney.

We encourage you to change your MPIN on a regular
basis. To change your MPIN, follow the instructions
and options available through ANZ goMoney or
contact the call centre on the details set out in section
38 of this document.

If your MPIN has been compromised in any way you
must notify us immediately.



7. ANZ goMoney Fees and Charges

When you use ANZ goMoney to make transactions
you may incur fees and charges as set out in the
Rate Card.

By completing the transaction you agree to pay these
fees and charges, and agree that we may debit these
fees and charges immediately from your Default
Account at the time of completing the transaction.

You may also incur charges from mobile service
providers for using ANZ goMoney under your
agreement with it. Any such charges are your sole
responsibility and any matters regarding these
charges should be raised with the mobile service
provider and not us.

8. Government Charges and Withholding

We may be required to withhold on payments to
certain account holders, and pass such amounts to a
local or foreign government agency or revenue
authority, by law or under an agreement with such
authorities.

If at any time any local or foreign government agency
or revenue authority requires us to make a deduction
or withholding on any payment due to you, you agree
to immediately reimburse us for the amount of any
such deduction or withholding, including authorising
us to deduct such amounts from your Default Account.
You will indemnify us against any loss we suffer or cost
we incur as a result of such deduction or withholding.

You also authorise us to debit your Default Account
with all government charges, duties, taxes and levies
or obligations whatsoever charged or falling due on
you in connection with the operation of your ANZ
goMoney Account(s).

9. Transaction Limits

All transactions conducted through ANZ goMoney are
subject to:

a) an ANZ goMoney daily aggregate transaction limit;
being the maximum daily cumulative amount for
all transactions initiated through ANZ goMoney.
The daily limit is applicable for all your Account(s)
linked to ANZ goMoney; and

b) individual transaction limits dependant on
authorisation level;

as specified at the time you register to ANZ goMoney
subject to any transfer limit imposed by ANZ or by Law.

ANZ goMoney limits are only applicable to
transactions completed through ANZ goMoney.

If you are an Existing Customer ANZ goMoney
transactions may contribute towards any limits in
place against your nominated ANZ Account for other
banking channels.

We may change or impose limits on the amount of
funds or transactions available through ANZ goMoney
over any specified period of time. If we exercise this
right, we will give you notice in accordance with
section 29.

10. Functionality

ANZ goMoney allows you to perform the following
transactions using your Handset or the ANZ goMoney
Merchant’s Handset:

Functionality UsingYour | Using ANZ

Handset | goMoney
| Merchant’s
‘ Handset

Pay for goods at an

ANZ goMone

Merc?\ant (Go)(l)ds - .

Payment)

Cash out (Withdrawal) % v

Cash in (Deposit) x v

Mobile Phone Top-U

(Top-Up - Phone)p P v %

Check your Account(s) 7 %

balance (Balances)

View your transaction

histor); (History) v x

Transfer money

between Accounts o 5

linked to ANZ

goMoney (Transfer)

Pay bills (Pay Bill) v x

Send payments to

another person

without the recipient v X
requiring a bank

account (Send Money)

.




Using ANZ
goMoney
Merchant’s
Handset

Using Your
Handset

Functionality

Send payments to

another registered ANZ

goMoney account v x
holder (Person 2

Person)

Redeem Send Money
Collection Code X v
(Redeem Send Money)

11. International Services

International services are not available using
ANZ goMoney.

12. Transaction Confirmation / Receipt

After you confirm and complete a transaction a
Confirmation Message or SMS text receipt will be
sent as follows:

Transaction | Confirmation | Confirmation | SMS Text

| Messageto | Messageto | Message

{ Your Handset i the to Your

} | Merchant’s Handset
}HandsetOnlyI (if SMS

‘ | receipting
| enabled)
Goods % 7 o
Payment
Withdrawal 3 v v
Deposit X v v
Top-Up v % v
- Phone
Transfer v X v
Pay Bill v X v
Send v S o
Money
Person 2 7 x v
Person
Redeem
Send 7 v 01
Money

13. General Transaction Restrictions

ANZ goMoney will not permit you to complete a
transaction where the amount of the proposed
transaction (including any applicable fees and
charges), exceeds your Available Funds.

Once you have confirmed and accepted your ANZ
goMoney transaction by entering your MPIN
through your Handset, you cannot stop or cancel
that transaction.

14. Currency

All ANZ goMoney transactions will be done in the
currency of the country the Account(s) is opened.

15. Balances

ANZ goMoney transactions completed through your
Handset or the ANZ goMoney Merchant’s Handset
will be reflected in the balance of your Account(s)
immediately after the transaction is complete.

ANZ goMoney displays two types of balance Available
Balance and Current Balance.

Your Available Balance is the funds in your Account(s)
you have available to transact with.

Your Current Balance is all the funds associated to
your Account(s). This may include payments awaiting
clearance not yet available for your use.

16. Transaction History

Transaction History will provide you with a list of the
last 10 transactions on your Account(s).

Your Handset will display information for each
transaction, including:

a) transaction date/time;

b) short description of each transaction;
¢) amount of transaction; and

d) amount of fee or charge.

Any fees or charges associated with a transaction
will be displayed on a separate line from the
associated transaction.

If your Account(s) history contains no transactions,
the list will be empty and a message will be displayed
on your Handset to confirm no transaction history

is available.

17. Transfer Money Between Accounts

You may transfer money between your Accounts if
you have more than one of your Account(s) linked to
ANZ goMoney.
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Using ANZ goMoney you can select from your Handset
which Account(s) to transfer the money from using the
list of Accounts linked to your ANZ goMoney service.
To complete the transfer you must then choose the
Account, from a list available on your Handset, you
wish the money to be transferred to. You will then
need to specify the amount of the transfer and then
enter your MPIN to confirm the transaction.

If you wish to transfer money to another person'’s
ANZ goMoney account, you should refer to section 21
of this document for a Person 2 Person transaction.

18. Pay Bill

ANZ goMoney allows you to pay bills, through your
Handset, to any company registered for ANZ’s Bill Pay
facility. When selecting an ANZ goMoney Pay Bill
transaction, you must ensure that the biller code and
reference are correct, otherwise the payment may be
unsuccessful, or may be paid to an unintended
account. We do not check the details provided, and
we are not liable for loss arising from any error in
instructions given by you.

You cannot make future dated bill payments or
recurring bill payments.

ANZ goMoney Pay Bill transactions, completed
through your Handset, will be processed on the same
Business Day you complete the ANZ goMoney
transaction if we receive your instructions before the
end of the Business Day in the country in which your
Account is opened and held with us. If you complete
your transaction after that time, or on a non-Business
Day, your payment will not be processed until the end
of the next available Business Day.

A delay may occur in processing an ANZ goMoney
Pay Bill transaction where:

a) thereis a public or bank holiday on the day after
you complete the ANZ goMoney Pay Bill
transaction;

b) you complete your ANZ goMoney Pay Bill
transaction after the specified time; or

¢) another participant in ANZ's Bill Pay facility, such
as another financial institution or a biller, does not
process a payment as soon as it receives details of
the payment.

While it is expected that any such delay will not
continue for more than one Business Day, it may
continue for a longer period. We will attempt to
ensure your ANZ goMoney Pay Bill transaction is
processed promptly by billers and other participants
in ANZ's Bill Pay facility.

19. Send Money

Send Money allows you to send a payment to another
person domestically without the recipient needing to
have a bank account otherwise known as the Send
Money Recipient.

Following a successful request for a Send Money
payment from you, ANZ goMoney will display a six (6)
digit Collection Code.

For the Send Money Recipient to claim the Send
Money payment, you must advise the Send Money
Recipient of the Collection Code and the amount of
your payment.

You must not:

a) disclose the Collection Code and amount of
the payment to any person other than the Send
Money Recipient;

b) allow any person other than the Send Money
Recipient to see, or overhear you providing, the
Collection Code; or

) record the Collection Code anywhere that is liable
to loss, theft or unauthorised disclosure.

If the Collection Code and amount is provided to any
person other than the Send Money Recipient, that
person may be able to claim the Send Money payment.

The Send Money Recipient must successfully claim
the Send Money payment by no later than 22:00
hours local time on the seventh Business Day
following the day on which you requested the
payment. If the Send Money Recipient does not
successfully claim the Send Money payment within
this time period, the funds will be returned to the
Account(s) to which the funds were debited from on
the next Business Day.

We do not refund any fees or charges, nor do we pay
interest on amounts credited to your Account(s), if the
Send Money Recipient does not claim the Send
Money payment or the funds are credited back to
your Account(s) for any other reason.
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20. Redeem Send Money

The Send Money Recipient must claim the Send
Money payment by visiting an ANZ goMoney
Merchant. The ANZ goMoney Merchant can only
complete the Send Money payment if they have
sufficient cash funds available. If the ANZ goMoney
Merchant does not have sufficient cash funds
available, the Send Money Recipient will need to use/
locate another ANZ goMoney Merchant who has
sufficient cash to complete the Send Money payment.

Once the ANZ goMoney Merchant has confirmed to
the Send Money Recipient that they have sufficient
cash funds to complete the transaction, to claim the
payment the Send Money Recipient must provide the
ANZ goMoney Merchant with:

a) the exact amount of the Send Money payment
being claimed; and

b) the Collection Code.

All details provided by the Send Money Recipient

and entered by the ANZ goMoney Merchant must be
correct. If any of the details provided are incorrect, the
claim of the Send Money payment will be unsuccessful.
We are not liable for loss arising from any error in the
instructions given by the Send Money Recipient.

The Send Money Recipient must claim the full
amount of the payment; part payment redemption is
not permitted.

If the Send Money Recipient wishes to dispute the
amount or payment of the Send Money payment they
must contact you directly.

21. Person 2 Person

A Person 2 Person payment allows you to transfer
funds to another registered ANZ goMoney account
holder (P2P Recipient).

In order to initiate a Person 2 Person payment you
must ensure that the P2P Recipient is registered for
ANZ goMoney and know the P2P Recipients ANZ
goMoney registered mobile phone number.

Person 2 Person payments are immediate - the funds
are deposited into the Recipient’s ANZ goMoney
Default Account as soon as you confirm the transaction.

It is your responsibility to ensure that the details for
the Person 2 Person payment provided are correct. If

they are not correct the transfer may be unsuccessful
or may be paid to an unintended account. We do not
check the details provided and we are not liable for

loss arising from any error in instructions given by you.

If the P2P Recipient has ANZ goMoney SMS receipting
enabled, the P2P Recipient will receive a SMS
notification informing them that funds have been
deposited to the P2P Recipient’s ANZ goMoney
Default Account.

22. Goods Payment

Goods Payment allows you to pay for the purchase of
goods and services at any ANZ goMoney Merchant.

Transactions are completed through the ANZ
goMoney Merchant’s Handset, not your Handset.

The ANZ goMoney Merchant will request a Goods
Payment transaction.

You will be required to enter your ANZ goMoney
registered mobile phone number into the ANZ
goMoney Merchant’s Handset.

The ANZ goMoney Merchant will then enter the
amount of the goods you wish to purchase.

The ANZ goMoney Merchant’s Handset will display
the total amount to be charged to you, detailing the
amount of the goods and if applicable, any fees or
charges. The ANZ goMoney Merchant will present
their Handset to you and request your confirmation
you wish to proceed.

If you wish to proceed, the ANZ goMoney Merchant
will enter their MPIN, and following acceptance of

their MPIN, the ANZ goMoney Merchant will require
you to enter your MPIN into the Merchant’s Handset.

You are not required to disclose to the ANZ goMoney
Merchant your MPIN to complete the transaction.

You must:

a) keep your MPIN secure, not permitting any person,
including the ANZ goMoney Merchant to see the
code when you enter it;

b) not share your MPIN with the ANZ goMoney
Merchant even if they request you to; and/or

¢) reportany ANZ goMoney Merchant that insists on
knowing your MPIN in order to complete the
transaction to the call centre immediately.
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