GIOl THIEU

Ban hudng dan nay bao gém cac quy trinh va thi tuc can thiét danh cho quan tri vién va nguoi st dung ANZ Transactive.
Quan vién va ngwoi str dung nén doc ban hwéng dan nay két hop véi “Ban cac dieu khoan diéu chinh viéc str dung cua
ANZ Transactive”.

TiM HIEU VE ANZ TRANSACTIVE

Nguoi str dung ANZ Transactive co thé st dung cac chirc ndng hé tro sau:
1. HO TRQ TRUC TUYEN

Day la ngudn hd trg chinh cho ngwdi st dung st dung ANZ Transactive.

Khi chirc nang diéu hanh méi dwoc giéi thiéu; ban hwéng dan vé sy thay déi nay cung véi cach sir dung sé dwoc cung cap
cho nguwoi st dung

C6 hai cach dé truy cap vao chirc nang hd tro ctia ANZ Transactive:

1. NGt “H6 tro” & dau trang cung cap day di hwéng dan cho phan I&n cac chirc ndng clia ANZ Transactive
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2. Nut 8 cung cap chirc néng hé tro' cu thé cho trang web ma ngudi stv dung dang truy cap
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2. THONG TIN VE HE THONG DIEU HUONG

Dé di chuyén trong ANZ transactive, chi can st dung bang diéu khién co san trong hé thong. Khong nén st dung bang diéu
khién trén thanh cong cu (nhw “Back”, “Forward” va “Refresh”)

Thong tin vé hé thong diéu huwong dugc cung cap cling véi Ban Hwong Dan ANZ Transactive nay. Xem phan Hé Théng
bieu Huwéng

3. THONG TIN HO TRQ

Trang cht s& xuét hién trong lan dang nhap lan dau tién vao ANZ Transactive; va nhap vao nat “Xem thong tin hd tro” dé
xem so6 dién thoai lién lac ciia ANZ va nhirng cap nhat vé hé thong

ANE Transactive
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CAU HINH TOI THIEU

Duwéi day la danh sach cac ciu hinh may can thiét dé truy cap ANZ Transactive

HE DIEU HANH

ANZ Transactive c6 thé hoat dong trén nhirng hé diéu hanh sau:

> Windows Microsoft 7

> Windows Microsoft Vista
> Windows Microsoft XP
> Windows Microsoft 2000
> Windows Microsoft NT

HE THONG TUONG LUPA VA PHAN MEM CHONG VIRUS

Hay d&m bdo rang hé théng twong Itra va phan mém chéng virus cho phép nguoi dung truy cap vao ANZ Transactive

HE DIEU HANH VA PHIEN BAN TRINH DUYET
Dwéi day 1a bang tém tat cla cac hé thdng didu hanh twong thich va cac phién ban trinh duyét cho ngwoi str dung Token

) o WINDOWS XP
CAC LOAI PHIEN BAN JAVA VIRTUAL PROFESSIONAL
TRINH DUYET MACHINE WINDOWS (D oo eps ~ WINDOWS WINDOWS

i (JVM) WINDOWS 7 VISTA 2000 NT
Microsoft Internet MS 5.00.3802 Co hé tro Co hé tro Co hé tro Cohdtro  Co6 hd tro
Explorer 6.0 (SP1 & SP2) SUN1.4.2.0
Microsoft Internet MS 5.00.3802 Co hb tro Co hb tro C6 hb tro Cohdtrg  C6 hd tro
Explorer 7.0 SUN1.4.2.0
Microsoft Internet MS 5.00.3802
Explorer 8.0 SUN1.4.2.0 Co6 ho tro Co6 hd tro C6 hé tro Cohbtrg  C6hdtro
SUN1.5.2.0

Dwéi day 1a bang tém tat clia cac hé thdng didu hanh twong thich va cac phién ban trinh duyét cho ngwdi st dung Smartcard

; A JAVA VIRTUAL  WINDOWS XP
%i%ﬁ%ﬁYPETEN BAN MACHINE PROFESSIONAL  wWINDOWS
' (JVM) SP1/SP2/SP3 VISTA WINDOWS 7
Microsoft Internet Explorer MS 5.00.3802
7.0 SUN1.4.2.0 C6 hd tro C6 hd tro C6 hd tro
SUN1.5.2.0
Microsoft Internet Explorer C6 hd tro i )

8.0

Tam thoi khong thé dung Macintosh dé truy cap vao ANZ Transactive

KET NOI INTERNET

Nén dung internet v&i duwdng chuyén tir 56kbps tréd 1én

PO PHAN GIAI
Nén str dung dd phan giai man hinh 800x600



YEU CAU VE PHAN CUNG

Ngwoi sir dung thiét bi tao khéa an toan va UserlD/Mat khau
>Thiét bj tao khéa an toan (dwoc cung cap béi ANZ): Khong cé yéu ciu cu thé

THONG TIN BAO MAT CUA ANZ TRANSACTIVE

Nhirng hé théng bdo mat sau day sé bao vé doanh nghiép khi str dung ANZ Transactive

AN NINH VAT LY
Tét ca tru s& chlra may chl ciia ANZ Transactive dé dwoc st dung hé thédng bdo mat dat tiéu chuan ctia nganh dé
ngan chan nhirng sy truy nhap trai phép

MA HOA DU LIEU
TAt ca dir liéu dén va di tir hé théng ANZ Transactive déu dwoc st dung ma hoa 128-bit Secure Sockets Layer
encryption and HTTPS (Hypertext Transfer Protocol — Secure)

TUONG LUA

Tuong Ira bdo vé tat ca di liéu dwoc st dung trong ANZ Transactive. Tuwong Ira hé tro d& dam bao rang div liéu chi
dwoc cung cap de dap (ng yéu cau hop 1€ tir cac rng dung. Céac t6 chire doanh nghiép nén stv dung twong Itra dé bao
vé hé thong may tinh va mang lwéi thong tin cia doanh nghiép

Cac doanh nghiép cting nén cai dat phan mém chdng virus va spyware; dac biét la khi co sy két ndi internet va cac
phan mém nay nén dwoc cap nhat thuwdng xuyén

TiNH XAC THUC
ANZ Transactive s& xac minh danh tinh ctia méi ngwoi dung truy cap vao ANZ Transactive véi 2 phwong phap sau:
> User ID/ Mat Khéu
> Thiét bj tao khoa an toan
Ngudi stv dung lam theo cac buédc sau dé& xac minh danh tinh
> Xac dinh cac loai clia ngwoi dung, va danh tinh ctia ngwoi dung
> Xac nhan ngudi dung dwoc phép truy cap ANZ Transactive



HO SO BAO MAT

Quan tri vién sé& chi dinh mdt hd so bdo mat cho tat ca ngwdi dung s dung, khéng bao gdm Authorisers ctia ANZ
Transactive.
M6t hd so an ninh xac dinh module ctia ANZ Transactive ma ngwoi st dung cé thé truy cap

Quy dinh cac chirc ndng ma ngudi st dung cé thé st dung trong mdi module ctia ANZ Transactive

THRESHOLD GROUP

Néu ngudi str dung ANZ Transactive lién quan dén giao dich ki duyét, quan tri ciia doanh nghiép thiét 1ap cho ngudi st
dung moét nhém nguwéng.

Nhém nguwéng clia ngudi st dung xac dinh gia tri clia giao dich ma ngudi d6 cé thé ki duyét. Béi véi tirng loai giao dich:
Gidi han vé sé lwong: giao dich 1&6n nhat ma nguoi st dung cé thé ki duyét

Gié tri t6i da hang ngay cla giao dich ma nguoi st dung cé thé ki duyét

NHOM BIEU MAU

Néu viéc s dung ANZ Transactive lién quan dén viéc bat dau hay tao ra cac giao dich thi quan tri vién c6 thé cla giao
mot hodc nhiéu nhém mau cho ngudi str dung. Nhém mau giao cho nguwoi st dung sé xac dinh loai dung cu ma ban co
thé tao ra

CHI THI VIEC THANH TOAN Bi MAT

Chi thi thanh toan bi méat dwoc chi dinh trong hé so nguoi st dung bang cach quan tri vién sé& cho phép ngudi str dung
c6 quyén truy cap dén cac giao dich thanh toan va cac mau bi mat

KY DUYET HQI PONG
Khi viéc sir dung ANZ Transactive lién quan dén céac giao dich thanh toan ki duyét thi nguoi st dung sé dwoc giao
quyén st dung Ky Duyét H6i Bong b&i quan trj vién

Ky Duyét Hoi E)ong dé xac dinh gia tri ctia céc giao dich ma ngudi siv dung c6 thé ki duyét. Doi véi mbi tai khoan
dwoc cung cap, méi ngwdi str dung co 1 gidi han va hdi ddng ma ngwdi stv dung phai ki duyét giao dich

SU TACH BIET CUA CAC NHIEM VU

ANZ Transactive cho phép doanhn nghiép dwoc thyc hién si tach biét nhiém vu gitra cac nhan vién, trong doé cung
cap mét hinh thirc bdo mat bb sung. Vi du:

Giao dich can dwoc co sy ki duyét tir mot nguoi khac thay vi 1a nguoi cudi ciing nhap di liéu cho giao dich

Mot sé hinh thire giao dich cé thé can nhiéu sy ky duyét (vi du: Ky duyét Hoi Dbng)

PHAN LOAI BAO CAO

ANZ Transactive cho phép nguoi st dung bao cao dwa trén vi tri cta ho trong cong ty. Co 4 loai bao cao:Thanh
Toan bang tien mat, Dich Vu Thuong Mai, Bao Mat va Quan Tri va duoc giao cho ngudi st dung thdng qua trang
ho so' clia ho. cac loai bao cao dwgc str dung co thé tim thay & phan * Bao cao dieu hudng”. Nguwoi st dung co thé
co tat ca 4 loai bao cao



HOAT DONG CUA THIET B| TAO KHOA AN TOAN

Thiét bi nay sé tao ra 1 day 6 chir s6 - goi 1a Ma sb va ma sé nay sé thay ddi mbi 60 giay.

Mbi ma s6 chi dwoc ding 1 lan. Chi co Ma s6 hién ra trén Thiét bi khoa an toan moi hop 16. Thanh dém nguoc & trai cua
man hinh cho biét th&i gian con lai dé ma sb trén man hinh cé hiéu lwc; trwdc khi 1 ma sé méi dwoc tao ra.

Vi,éc ma hoa ctia mdi Thiét bi tao khéa an toan Ia hoan toan ngau nhién; do do sé& khoéng co 2 thiét bj cung hién thi 1 ma
sO

Token
Code

Countdown bar

Can phai st dung Thiét bi khoa an toan méi khi dang nhap vao ANZ Transactive. Ngwoi st» dung cling sé can dung Ma sb
trén thiét bi khoéa an toé’n khi ki duyét giao dich itén mét hoac thwong mai.‘Dc') la day sO cb 6 chir sO xuat hién trén thiét bi
khoa an toan tai thoi diém d6. ANZ sé xac nhan ma sé nay nhw la mét phan clta qua trinh dang nhap.

Khi ma s nhap vao khéng chinh xac, ngudi stv dung sé duwoc yéu cdu nhap moét ma sb mai dé déng nhap thanh cong.

Thiét bj tao khéa an toan cé mot day sb se-ri ndm & mét sau. Mai thiét bi sé& c6 1 sé se-ri riéng

Serial
number

Trwdce khi co thé dang nhap vao ANZ Transactive, nguoi st dung phai kich hoat Thiét bi tao khéa an toan. Ngudi stv
dung can phai thdng bao so se-ri dé két ndi thiét bi tao khda an toan va ANZ Transactive

BIEN PHAP BAO VE KHI SU’ DUNG DICH VU NGAN HANG

> Nguwoi st dung nén kiém tra do dang tin cay cla trang web clia céc td chire tai chinh trwde khii truy cap vao cac san
ph&m va dich vu

> Nguoi st dung nén chéc chan rang viéc truy cap vao cac trang web clia cac t6 chire tai chinh Ia hoan toan an toan va
bao mat. Viéc nay co thé xac minh bang cach dam bao rang trang web bat dau v&i "https://* hon la "http://", va cac khoa
bao mat dwoc hién thi géc dwdi bén phai clia chuong trinh duyét. Ngwdi st dung khong nén bat dau giao dich trwée khi
xac minh

> Ludn ludn thoat khdi ANZ transctive bang cach nhép vao nat “Thoat” & géc trén bén phai man hinh
Khéng cai d&t phan mém hodc chay chwong trinh khéng rd ngudn gbc xuét x&

> Xoa cac email rac

> Khong mé& cac tap tin dwgc glri qua email ma khong rd ngwoi g

> Khong tiét 16 théng tin ca nhanthéng tin vé tai chinh hodc thé tin dung cho nhirng trang web khéng an toan hoac ngudi la

> Khéng str dung may tinh ho&c thiét bi nao ma nguwoi st dung thay khong dang tin cay

> Khong str dung may tinh cdng cong dé truy cap vao cac san pham va dich vu ngan hang

> Khéng chia sé thong tin t» may tinh (vd: phan ctirng va may in) trong khi dang truy cap vao internet

> Khoéng tiét 16 mat khau hoac thiét bi bao mat cho béat cwr ai

> Trong trwéng hop Thiét bi tao khda an toan bi mat hodc bj danh cép, nguwdi str dung phai théng bao cho Trung tam hé tro
ANZ Transactive ngay lap tirc



CAC KHAI NIEM VA THUAT NGU

Muc nay trinh bay cac khai niém va thuat ngr d& hé tro ngwdi sir dung trong viéc st dung ANZ Transactive

TIN NHAN

Trong ANZ Transactive, mét tin nhénrlé mot thong tin lién lac dién o gitba ANZ va ngwdi st dung lién quan dén mot
giao dich. Hé thong nhan tin trirc tuyén ANZ Transactive cho phép ngwoi st dung:

> Gwri tin nhan mail cho ANZ va nguwoi st dung khac trong cling 1 doanh nghiép
> Nhan thér]g ba"o tl‘J’, ANZ cho cac giao dich lién quan ma ban da st dung trong ANZ Transactive. Xem Muc “ Lam viéc
v0i tin nhan” dé biét thém thong tin

GIAO DICH / VAN KIEN

Giao dich la mét thuat ngi dién ta cac khoan thanh toan bang tién méat: chuyén tién qua lai gitva cac tai khoan, RTGS,
Chuyén tién ra nwéc ngoai...
Mot van kién dién ta nhirng hoat déng thwong mai nhw: Tin dung chivng ttr nhap kh&u, Bao lanh....

TAO GIAO DICH / VAN KIEN
Nguwéi str dung co thé tao ra mét giao dich/ van kién theo nhirng cach sau day:
> Str dung mau tréng
> S dung mau da dugc xac dinh truéc
> Sao chép tr mét giao dich/ van kién da cé san
> Tao m&i mdt van kién tr giao dich thwong mai hién co
Xem muc “ Lam viéc v&i cac giao dich thanh toan” dé biét thém théng tin

VIEC THIET LAP CAC CONG TY CON

Khi mét doanh nghiép dang ki str dung ANZ Transactive, nhirng cong ty con twong lai cia doanh nghiép ciing c6 thé
truy cap hé thong
Hé thdng ANZ Transactive cho phép quy khach chuyén tin nhan va giao dich dén:
> Mét ngwdi str dung cu thé trong bat ki cong ty con nao trong hé théng phan cép té chirc clia doanh nghiép.
Xin vui long lien hé véi ANZ PAM hoac Quan Ly Thwong Mai dé dang ki cho céng ty con.

CTY TNHH THUFO'NG MA
ACME

CTY NHAP KHAL ACME CTY XUAT KHAU ACME CTY VAN CHUYEN ACME

CTY XUAT KHAU NONG CTY XUAT KHAU O TO
NGHIEP ACME ACME

CTY XUAT KHAU BO CTY XUAT KHAU THIT CTY XUAT KHAU SAN
s(FA ACME BO ACME PHAM LAM SAN ACME




Muc nay trinh bay vé hé théng nhiém vu chung ctia ANZ Transactive. Sau day |a nhirng hé tro cho ngwdi st dung
trong viéc st dung ANZ Transactive

GIAO DICH TAM NGUNG HOAT BONG VA LUU TRU CONG VIEC DO DANG

Giao dich s& tam ngirng néu sau 15 phit ma ngudi st dung khéng cé hoat don gi trén ANZ Transactive. Mot cira s
sé& xuét hién; thong bao néu nguoi st dung van khoéng str dung ANZ Transactive thi giao dich s& tam ngwng hoat déng

> Hé thdng sé lwu tri lai nhirng céng viéc ma ngwdi st dung danh thwe hién dé dang trén trang Céac giao dich va cac div
liéu tham khao.

Ngudi str dung nén thwong xuyén lwu cdng viéc dang lam khi dung ANZ Transactive.

Your session will be timed out in 2
minutes unless you perform a system
action (such as pressing a button in the
application or clicking a link to another
page).

&]D & @ Internet

DANG XUAT

Khi viéc str dung ANZ Transactive,két thic, ngwdi st dung nén dang xuat ra khéi ANZ Transactive theo mét cach
chuan muc thay vi chi déng ctra s6 (rng dung.

Néu nguoi st dung chi dong ctra sb chir khong dang xuét, ANZ TRANSACTIVE sé ty hiéu rang ngudi str dung van
dang tién hanh giao dich, va nguwdi st dung sé khong thé dang nhap vao hé thdng cho dén khi giao dich tam ngwng
hoat dong, thwdng la sau 15 phat

Do d6 nguwdi st dung nén nhap vao nut “Log Out” dé thoat khdi ANZ TRANSACTIVE mét cach an toan.

ANZ Transactive
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XEM THONG TIN CA NHAN CUA NGUO1 SU DUNG

THONG TIN CA NHAN CUA NGUO'l SU’ DUNG LA Gi?

> Théng tin ca nhan cla ngwdi st dung 1a cac thong tin lwu trik lién quan dén nguwdi st dung trén hé thdng
ANZ TRANSACTIVE, bao gém:

> Thong tin ca nhan, nhw tén nguwdi str dung
Thong tin bao mat

> Thong tin chi tiét vé h6 so bao mat, nhom ngudng ma QUAN TRI VIEN cia doanh nghiép da giao cho nguoi st dung
(xem muc Ho so bao mat va Nhém nguwdng)

CACH XEM HO SO NGUO'l S DUNG

Lam theo cac buéc sau dé dwoc xem hd so ngudi siv dung:

BUOC THAO TAC
1 Néu ANZ Transactive trang chii chwa hién thi , nh&p vao nat Home

2 Nhép vao nut View My User Profile d& xem

3 Sau khi da xem xong, nhép vao nut Close

ANZ Transactive
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THAY POI HO SO NGU Ol SU DUNG

Nguw&i st dung khoéng the tw thay ddi thong tin trén hd so' clia minh, chi ¢é quan tri vién ctia doanh nghiép hodc cla
ngan hang mai cé quyén thay déi

THAY POl MAT KHAU

Muc nay hwéng dan cach thay ddi mat khau khi truy cap vao ANZ Transactive khi ding userlD/password



BAO LAU MAT KHAU SE HET HIEU LUC

Mbi 90 ngay, ANZ Transactive mat khau sé& hét hiéu Iuc do do nguoi st dung nén thuong xuyén thay doi mat khau.
Mat khau hét han s& khéng cho phép truy cap vao hé thon va nguwdi str dung sé dwoc yéu cau tao mat khau mai khi
dang nhéap

MAT KHAU PHAI
> C¢ it nhat 10 ki tw va khéng qua 14 ki tw
> Bao gbm cé chi in hoa va chir thwong

> C6 it nhat mot chiv s6 (0...9)

MAT KHAU KHONG buQC
> C6 ba (3) ki tw lién tuc gibng nhau
> C6 khoang trédng & trwdc va sau mat khau

> Gibng voi ID st dung, Ho Tén, sb dién thoai ca nhan, ngay sinh nhat, théng tin ca nhan khac hodc ID Dang nhap cla
quy khach torng bat ké trwdng hgp nao

> Gibng v&i 13 mat khau cii gan day nhét

> Bao g(“)m cac ki ty 1ap di lap lai (vi du: aaaaaaaaa)

NH(PNG THONG TIN QUAN TRONG VE MAT KHAU

> Mat khau phai tuyét dbi chinh xac (vi du: xyz0123abc khac véi Xyz0123abc)

> Mat khau sé hét hiéu lvc méi 90 ngay

> Sau 3 lan nhap sai mat khau, tai khoan clia ngudi str dung sé bi khoa va ngudi siv dung phai yéu cau quan tri vién cua
doanh nghiép cai dat lai. SO lan I? su tich [Gy va khong dworc tinh lai sau lan dang nhap thanh céng. So lan chi dwoc
tinh lai khi ngwoi st dung thay d6i mat khau

> Quy khach khéng nén st dung mat khdu ANZ Transactive cho cac trang web, cac (rng dung hoac dich vy, d&c biét khi
chuing thudc cac t6 chire khac nhau

> Nguwoi stv dung khéng nén cho phép cac chwong trinh duyét web lwu tri ID va mat khau ctia minh
> Néu nhap sai mat khau hon 10 1an, tai khoan nay sé bi khéa va chi dwgc mé lai bdi Ngan Hang

LAM THE NAO BE THAY POI MAT KHAU

Thwe hién theo cac budc sau dé thay dbdi mat khau:

BUOC THAO TAC
1 Néu ANZ Transactive trang chd chwa hién thi , nhap vao nit HOME

2 Nhép vao nit Change My Password
trang Change my password sé xuat hién

Nhap mat khdu dang dung vao khung Current Password

Nhap mat khdu méi vao khung New Password

Nhap lai mat khdu maéi mét 1an niva vao khung Retype New Password

(o> B¢, B I - ROV ]

Nhép vao nut Save & Close
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ANZ Transactive

Charga Your Password :

To change your password, please eater your current passworc. Then create & new peaswedd that is essy for yeu to remember, comples with these cosstraints. and containa wppescase and oweicese charachens a3 well as numibers.
Afvor doing 30, press Cortinwe',

Cuprppt Passerd

Mow Pageward R’ n Mo Bagevd rd

i

QUEN MAT KHAU

Néu nguoi st dung quén mat khau, hay lién hé véi QUAN TRI VIEN ANZ Transactive & doanh nghiép va yéu cau thiét 1ap
lai mat khau mai. Thiét bj tao khda an toan va ID/méat khau dwoc thay doi béi quan tri vién cia doanh nghiép
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Muc nay bao gédm céac chirc nang can thiét thwc hién béi quan tri vien ANZ Transactive

PHIEN BAN DICH

> Trung Quéc

> Viét Nam

> Tiéng Trung gian thé

> Han Quéc

> Nhat Ban

Nhirng loai sau day da cé s&n ban dich:

> Nhén

> Céc nut diéu khién

> Théng bao 16i

> Canh bao va thong tin thw

CHON NGON NGU SU’ DUNG

Thuc hién theo cac bwdc sau dé tlly chon ngdn ngir cho méi ngudi str dung:

BUOC THAO TAC
1 Pang nhép vao ANZ Transactive
2 Chon muc REFERENCE DATA
3 Chon User (nguwoi st dung) tir danh sach co sén

fiNe ANZ Transactive BT ome

Messages Trade Feports T Reference Data Cash Management

Refarence Data Reference Data

Please select the type of Reference Data to display from the dropdown list below.

Show:

Users =

Click on the column headers below to sort the data in ascending or descending order (indicated by the red arrow).

Presley

USER10
USER11
USER12
USERL3
USER14
USER1S5
USER16
USER17
USER18

Presley Nicki Full Access

Name User's Administrator
MName user's Administrator
Name User's Initiate/Authorise
Mame User's Initlate/Authorise
MName User's Initiate/Authorise
Name User's Initiate/Authorise
Name User's Full Access
MName Usre's Full Access
Name User's Full Access

Page 1 shoving ters 1-10_~ R RURLY
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BUOC THAO TAC

Chon hd so ca nhan ciia ngudi st dung ma quan tri vién mudn cai dat ngén ngi tlr danh sach hién thi
Dén phan REGIONAL SETTINGS, cai dat ngén ngi pht hop cho ngudi siv dung

Nhén vao nit SAVE & CLOSE

N | OO s

Yéu ciu nguwoi st dung dang nhap vao ANZ Transactive dé xem cdc thiét 1ap ngdén ngty da chon

e ANZ Transactive ST ore

Messages Reports Reference Data Cash Managemant Subsidiary access

Usars = Mew User

bl Indicates Required Information

I Save & close

First Name * Middle Initial Last Name *
Phone Number Fax Number
Email Address Region Setting *
E=ieectatigles . i select language
Default Work View * ';ﬁﬁrj&ﬁg—
| — Select a Work View — xl EEninsh {Canada) _:,l
Pege Displey Settin | English [Great Bricain)
e iy Selking | English {Mew Zealand)
For transaction pages: | English [United Statas)

|French (Canada)
i Display transactionz in a single, seralling page. | Indonesian(indonesia)
Recommended for users with fast Internet connections (gref‘_hmntu

" Display transactions in @ multiple-part page. | Korean

Recommended far users with slower [nternet connections {E:S'm.”fm Chinese
| Traditional Chinase

| ietrames el Vistnam)

Sereen Rezsolution:
& User's manitor has a Screen Resolution of 800x600 (Display standard listviews).
¢ User's manitor has & Screen Resolulion of 1024x768 or higher (Display extended listviews).

CHU'C NANG UNICODE
Chtrc nang UNICODE da dwoc cai dat sdn trong cac phan Domestic Payments & mot s quéc gia
Vui long tham khao thém phan ANZ TRANSACTIVE File Format Guides dé biét thém chi tiét va hiéu rd hon vé cac
UNICODE d4 c6 sén

> Chirc ndng UNICODE khéng dwoc hé tro cho bat ki cong cu Payments nao hay Direct Debit ngoai phan Domestic
Payments

> Chirc nang UNICODE khéng dwoc hé tror cho cac khoan thanh toan, ngay thang va tai khoan
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Quan trj vién cua ANZ Transactive cua 1 doanh nghiép co6 quyén déi véi ngudi str dung trong doanh nghiép trong moét
s0 hoat déng sau:

TAO TEN NGU'Gl DUNG / MAT KHAU

Thwe hién theo cac budc sau dé thiét Iap mot thiét bi khong bdo mat méi cho ngudi str dung

TRUOC KHI BAT PAU

Trwéce khi tao 1 nguwdi st dung méi, quan tri vién phai cd nhirng théng tin sau:

Thong tin ca nhan cla ngudi str dung maoi

Théng tin chi tiét vé hd so bdo mat ANZ Transactive va nhém nguwéng clia ngudi str dung maoi

Néu doanh nghiép muén cung cép cho ngudi st dung méi 1 thiét bj tao khoa an toan dé truy cap vao ANZ
Transactive,

doanh nghiép phai ndp don véi day da thong tin ciia ngwdi st dung cuing véi chi ki cho ngan hang ANZ
Lwu y: TAt ca nguoi ki duyét va quan tri vién cta doanh nghiép phai c6 thiét bi bao mat dé truy cap vao ANZ
Transactive

TAO TAI KHOAN / MAT KHAU TREN ANZ TRANSACTIVE

Thuwe hién cac bwdc sau dé tao tai khoan/mat khiu

BUOC THAO TAC

1 Dé&ng nhap vao ANZ Transactive néu chwa dang nhap
2 Nhap vao nut REFERENCE DATA.
Trang Reference data sé& xuét hién
3 Tw danh sach Show chon Users,
danh sach ngudi st dung trong doanh nghiép sé xuét hién
4 Nhép vao nut Create a User,
va trang User sé& xuét hién
5 Tao mot User ID duy nhét cho ngudi st dung theo cach dat tén dwdi day:

> T4t ca ID phai dwoc viét hoa
> Tbi da 10 ki tw
~ ID phai bao gdm: ho, tiép theo la cac ki tw viét tit tén sd, va cudi ciing la 3 ki tw d4u tién cla doanh nghiép. Vi du:
Nguyén Van A clia doanh nghiép XYZ thi s& la NGUYENVAXYZ
6 Nhap théng tin ngwoi ding bang cach vao bang cach dién day cac phan bat budc.
Nhép vao nut B §é biét thém chi tiét clia mdt phan cu thé

7 Trong phan Security, nit radio phai dwoc chon dé nguwdi st dung nhap UserlD va mat khdu vao dé xac minh

Nhap UserlD da dwoc tao & budc 5 vao khung Login ID. Day 1a LoginlD ma ngudi st dung sé dung dé truy cap
vao ANZ Transactive

9 Nhap mét mat khau tam thdi vao khung New Password va Retype New Password.

Xem muc Quy dinh v& mat khau dé tao mat khau hop ly

(o]

10 Chon Security Profie dé thiét Iap quyén hanh clia ngwdi st dung trong ANZ Transactive

11 Chon nhiing tai khoan va loai bado cdo ma nguwoi st dung cé quyén truy cap vao

12 Chon Save & Close sau khi hoan thanh
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QUY PINH VE MAT KHAU

Sau day la nhirng quy dinh khi tao mat khau

MAT KHAU PHAI MAT KHAU KHONG bU'Q'C

Bao gdm tdi thidu 8 ki tw va khéng dwoc qua 30 C6 3 ki tw li&n nhau ma giéng nhau

ki tw C6 khoang trang trwéc hodc sau mat khau

Bao gom ca chir viét hoa va chi thuong Gibng v6i UserlD, ho ho&c tén, Login ID trong bét ki trwdng hop nao
Bao gém it nhat 1 chir s6 (0...9) Gidng voi 13 mat khau cii dwoc tao gan day nhat

C6 3 ky tw lién tiép gibng nhau
Cé cac ki tw lap di lap lai (vi du: aaaaaaaaa)
Bao gdém céac sb hodc ki tw theo th tw

> Mat khau phai tuyét dbi chinh xac ( vi du: xyz0123abc khac véi Xyz0123abc)

> Mat khau sé hét hiéu lwc mbi 90 ngay
> Sau 3 l4n nhap sai mat khau, tai khoan ctia ngwdi str dung sé bi khéa va nguoi st dung phai yéu cau QUAN TR| VIEN

:0a

ldqanh nghiép cai dét‘lai ‘ o

> Neu nhp sai mat khau hon 10 lan, tai khoan nay sé bj khdéa va chi dwoc mo lai boi Ngan Hang. . So lan la sv tich Iy va
khéng dwoc tinh lai sau lan dang nhap thanh cong. So Ian chi dwgc tinh lai khi ngwdi st dung thay déi mat khau

> Khoéng nén dung chung mat khdu ANZ Transactive véi cac trang web, chwong trinh hay dich vu khac

> Nguoi st dung khéng nén cho phép cac chwong trinh duyét web lwu trir ID va mat khau ctia minh

THIET LAP LAl MAT KHAU CHO NGUO'Il SU DUNG

Lam theo cac budc sau dé thiét 1ap lai mat khdu cho ngudi str dung

NGUO1 S’ DUNG USER ID / MAT KHAU

Thwe hién theo cac budc sau dé thiét 1ap lai mat khau cho ngudi st dung

BUOC THAO TAC

1 Dé&ng nhap vao ANZ Transactive néu chwa dang nhap

2 Nhép vao nit REFERENCE DATA.
Trang Reference data sé& xuét hién

3 Tl danh sach Show chon Users,
danh sach ngudi st dung trong doanh nghiép sé xuét hién

4 Chon ngudi st dung can déi mat khau

5 Trong phan Security, nhap mat khau tam thdi clia ngudi st dung vao khung New Password va Retype New
Password.
Lwu y: Mat khdu phai tuan theo nhitng quy dinh d& dwoc dé cap dén trong phan trwéc

6 Nhép vao nut Save & Close
Théng tin chi tiét vé ngudi st dung da dwoc lwu

7 Thong bao mat khau tam thdi cho ngwéi st dung. Nguwei st dung sé dwoc yéu cau déi mat khau trong Ian truy cap t6i

NGUO1 S’ DUNG THIET Bl TAO KHOA AN TOAN

Néu ANZ Transactive bi ngwng hoat déng, xin vui 16ng lién hé vé&i Trung tdm hd tro ANZ Transactive dé phuc héi thiét bj
tao khoa an toan
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DUY TRi THONG TIN NGU'O'l SIF DUNG

HIEN THI THONG TIN CHI TIET CUA NGU'O'l SU’ DUNG

Quy khéach sé& phai thuc hién mét sb thi tuc ban dau dé truy cap vao théng tin chi tiét ngudi dung trén trang User
Thuc hién cac bwéc sau dé hién thj thong tin chi tiét cia ngwdi st dung ANZ Transactive

BUOC THAOTAC

1 DBé&ng nhap vao ANZ Transactive néu chwa dang nhap
2 Nh&p vao nit REFERENCE DATA
Trang Reference data sé xuét hién
3 T danh sach Show chon Users
Danh sach nguwoi st dung trong doanh nghiép sé xuét hién
4 Trong c6t UserlD, nhap vao tén ctia nguwdi st dung ma quy khach mudn truy cap

Trang User sé& xuét hién

THAY DOI TEN, DIA CHi HOAC CAC THONG TIN KHAC CUA NGUO'Il SU DUNG

Thwe hién cac bwédc sau dé thay déi tén, dia chi hodc cac théng tin khac clia ngudi st dung

BUOC THAO TAC

1 Hién thi thong tin cta ngudi st dung.
Xem phan Hién thi thong tin chi tiét clia ngudi str dung ANZ Transactive
2 Thay dbi théng tin ctia ngwoi st dung theo yéu cau.

D& biét thém chi tiét vé& di¥ liéu can phai dién & mo6t muc nao dé, nhap vao phan lién quan dé

3 Khi viéc nhap dir liéu hoan tat, nhap vao Save & Close dé Iwu triy thong tin viva cap nhap

NGUWNG HOAT BONG / PHUC HOI QUYEN TRUY CAP CUA QUAN TRI VIEN

Quyeén truy cap vao ANZ Transactive clia quan tri vién cé thé bi tam th&i ngung hoat dong. Néu xay ra trwong hop nay
xin quy khach vui Idng lién hé véi Trung tam hé tro ANZ Transactive

HUY QUYEN TRUY CAP CUA QUAN TRI VIEN
Xin vui 16ng lién hé véi Trung tam hd tro ANZ Transactive dé hki duyét truy cap ctia quan tri vién & doanh nghiép

HUY QUYEN TRUY CAP CUA NGUOl DUNG KHAC
Quan tri vién ctia doanh nghiép c6 thé hki duyét truy cap ctia nhirng nguoi str dung khéac, thwe hién theo cac bwéc sau:
BUOC THAO TAC

D&ng nhap vao ANZ Transactive néu chwa ding nhap

Nhap vao nut Reference data. Trang Reference data sé xuat hién

T danh sach Show chon Users

Chon User ID can bi hay

Tw trang User, nhép vao nut Delete

Dl | B[N =

Bang thdng bao sé& xuat hién d& quan tri vien xac nhan. Chon OK dé hoan t&t qua trinh. Nguwdi siv dung nay sé
bi x6a khdi danh sach
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CAC LOAI REFERENCE DATA

Reference Data la théng tin ma:

> Pwoc yéu cau bdi hé théng (vi du: hd so bao mat, nhém ngwéng, panel groups va template groups)

> Puwoc dung dé tao giao dich (vi du: biéu mau, déi treong, cum tir)
Khi d&ng ki ANZ Transactive, doanh nghiép ciing sé& ddng ki mot sé hé thdng thiét 1ap méc dinh phi hop véi nhu ciu. Cac
thiét Iap nay cung cap nhirng di¥ liéu tham chiéu can thiét cho doanh nghiép.
Quyén tao ra va duy tri di¥ liéu tham chiéu thwéorng chi dwoc cung cip cho mot sé lwong nhd ngudi siv dung.
Vi du:

> M6t quan tri vién cé thé quan ly hé thdng lién quan dén di liéu tham chiéu nhw 1a hd so bdo mat, nhém nguéng, panel
groups va nhirng nguoi str dung.

> Nguoi diéu hanh tai chinh co6 thé quan ly di¥ liéu tham chiéu lién quan dén viéc thanh toan nhw 1a biéu mau va cum ti

HO SO BAO MAT
Hb so bdo mat 1a mot nhém quyén truy cap vao hé théng ANZ Transactive c6 thé duoc giao cho mét hodc nhiéu ngudi
Céc quyén han dwoc giao xac dinh nhirng gi mdi nguoi dung co thé tao, xem, chinh stra, Gy quyén hodc xo6a
Vi du: mét sb ngudi st dung c6 thé xem duoc cac giao dich, trong khi mét sé ngwdi khac cé thé tao va ki duyét nhirng giao
dich do.
Hb so bao mat dwoc giao cho ngwdi st dung tlly thudc vao vai trd cla ho trong doanh nghiép. Trach nhiém ctia quan tri vién
> Xac dinh hd so bao mat thich hop cho doanh nghiép clia minh
> Giao hod so nay cho nhitng ngwdi st¢ dung pht hop dé quan ly
Lwu y: Bat ki sy thay déi ndo trén hd so bdo mat ciing déu anh hudng dén kha nang thuc hién cac chirc néng lién quan
trong ANZ Transactive

NGU'&I TAO LENH

Nguoi st dung ma dugc giao kha nang tao Iénh sé tw dong dwoc quyén dang tai cac hd so thanh toan

NHOM NGUONG
M6t nhém ngwéng xac dinh gidi han quyén ki duyét ctia ngudi st dung:
> Lwong |én nhat cho méi giao dich ma ho cé quyén ki duyét
> Téng gia tri tbi da cta giao dich ma ho c6 thé ki duyét mdi ngay
M6&t nhdm nguwdng cé gi¢i han khac nhau twong ng véi tirng loai van kién va giao dich
Nhom ngwédng dwoc giao cho nguwdi str dung tuy thudc vao vi tri clia ho trong doanh nghiép. Trach nhiém cla quan tri vién
> Xac dinh nhdm nguwdng phu hgp cho doanh nghiép cda minh
> Xac dinh nhém ngwdng cho tirng ngudi str dung
Lwu y: Viéc sir dung nhédm ngwdng la tiy chon. Ngoai ra con cé thé chon Hoi ddng ki duyét. Dé thiét lap hoi dong ki duyét,
xin vui long lién hé Trung tam hé tro ANZ Transactive. Doanh nghiép phai chd y la néu nhém nguéng khéng dwoc xac dinh
cho nguwoi str dung thi ho cé thé ki duyét mét giao dich co gia tri khdng bi gi¢i han.

NGU Ol SU’ DUNG
M&i ngwdi str dung c6 moét hd so riéng biét, bao gom:

> Théng tin chung vé ngudi st dung, nhw 1 tén va dia chi

> Théng tin bao mat vé viéc truy cap nhuw la mat khau hoac thiét bi tao khéa an toan

> Chi tiét vé nhém ngwéng da duoc giao cho ngwdi siv dung

> Chi tiét vé template groups, sb tai khodn va cac loai bdo cdo ma ngudi st dung cé quyén truy cap

> Confidential Payment Instruments/ Templates: Néu dwoc phép, ngudi siv dung cé thé truy cap vao cac khoan thanh toan
va biéu mau giao dich bdo méat da dwoc tao

> Truy cap vao Live Market Rate: néu dwoc phép, nguwoi st dung cé thé cung cép ti gia thi tridrng trwc tuyén cho viéc ki duyét
cac giao dich

> M&i ngudi sir dung cé mét hd so riéng biét, bao gom:

> Théng tin chung vé ngudi st dung, nhw |a tén va dia chi

> Thong tin bdo mat vé viéc truy cap nhw 1a mat khiu hodc thiét bj tao khoa an toan
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DOI TWONG THAM GIA

> Nguwoi sir dung cé thé lwu trir théng tin vé cac bén thu huwdng trong ANZ Transactive, nhw 1a tén, dia chi, sé tai
khoan... Sau khi nhirng déi twong nay dwoc tao trong phan Reference Data, théng tin ctia ho cé thé dwoc lay tir bat ki
giao dich nao khi nhap vao nut Search for a Beneficiary. Khi ma bén thu huéng da dwoc chon theo yéu cau, théng tin
clia ho sé duwoc ty dong vao cac giao dich

MENH BE
Nguwoi st dung c6 thé lwu trik nhirvng cum tlr thwérng dwoc ding nhw 1a nhivng van ban chuan dé chén vao mét phan
cu thé nao day trong giao dich. Vi du:

Hwéng dan gidi quyét hay & mé ta chung vé hang hoa

Lwu y: Cum tlr c6 thé dwoc chinh stra sau khi chon

NHOM BIEU MAU
Cung cap quyén duoc giao template cho 1 nhém va quyét dinh ngwdi st dung nao cé thé dung nhém nao, cho phép
kiém soat cac loai van kién ma nguwoi st dung tao ra

BIEU MAU VAN KIEN

Van kién mau la t& hop ctia nhirng théng tin thweng dwoc dung trong 1 giao dich. Diéu nay cho phép nguwdi st dung
khi tao mét giao dich cé thé dung biéu mau cé s8n ma théng tin can thiét da dwoc dién kha day da. R4t it théng tin can
dién thém vao hay chinh stra truwéc khi xac nhan giao dich.

BIEU MAU CO DINH

Thong tin trong mau c6 dinh khéng thé chinh stra dwoc

MAu nay chi danh cho viéc thanh toan bang tién mat, vi du: BKT, BCHK,ACH/GIRO,CBFT

Ti GIA HOI BOAI

Ti gia héi doai la ti gia can thiét cho viéc ki duyét giao dich. ANZ TRANSACTIVE st dung ti gia hién thoi dé chuyén doi
s0 tién giao dich sang tién té chinh ctia doanh nghiép dé tinh toan chinh xac gi¢i han ngwé'ng clia nguwdi str dung

QUAN LY DU LIEU THAM CHIEU
Thwe hién cac buwdc sau dé quan ly div liéu tham chiéu. QUAN TR VIEN c6 thé xem, tao, chinh si¥a hodc x6a di liéu
tham chiéu trong ANZ TRANSACTIVE

Dé biét them chi tiét, xin vui long tham khao phan hé tro tric tuyén cia ANZ TRANSACTIVE:System > Reference Data
Procedures

TAO DI LIEU THAM CHIEU

Lwu y: quan tri vien khong thé chinh sira hay x6a dir liéu tham chiéu da dwoc tao béi Ngan Hang
Thwc hién nhirng bwéc sau dé tao di¥ lieu tham chiéu:

BUOC THAO TAC

1 Dang nhap vao ANZ TRANSACTIVE
2 Nhép vao nit REFERENCE DATA
Trang Reference Data sé& xuét hién
3 T danh sach Show, chon loai di¥ liéu tham chiéu ma quan tri vién mudn tao, xem, chinh stra hay xoa.

Mot cai bang bao gE“Jm cac div lieu tham chiéu hién co cda loai dwoc chon sé hién ra.
Néu hd so bao mat ctia quan tri vién cho phép tao di¥ liéu tham chiéu, nit Create sé& xuét hién. Vi du néu quan tri
vién chon Parties tlr danh sach Show, thi nut dé dwoc ki hiéu la Create a Party

Nhap vao nut Create a reference data item. Trang web ctia di¥ liéu tham chiéu lén quan sé& xuét hién

Nhap nhirng théng tin dwoc yéu cau.
D& biét thém chi tiét vé& div liéu yéu cdu, nhép nut hd tro twong (ng véi phan dé.

6 Khi hoan tAt viéc nhap théng tin, nhdp vao nut Save & Close
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HIEN THI DU’ LIEU THAM CHIEU

Thue hién cac buéc sau dé hién thj di liéu tham chiéu

BUOC

THAO TAC

1

Pang nhép vao ANZ Transactive

2

Nhép vao nit REFERENCE DATE
Trang Reference Data sé& xuét hién

Tl danh sach Show, chon loai di¥ liéu tham chiéu mudn xem.
Mot bang bao gdm céac di liéu tham chiéu hién cé cta loai dwoc chon sé hién ra.

Nhép vao di liéu tham chiéu ndo ma quan trj vién mudn xem
Man hinh sé& hién thi di¥ liéu tham chiéu ma quy khach da chon

THAY DOI DI LIEU THAM CHIEU

Thwe hién cac buwédc sau dé thay déi dir liéu tham chiéu

BUOC

THAO TAC

1

Hién thj di liéu tham chiéu ma mudn thay ddi
Xem phan hién thj div liéu tham chiéu

2

Thay ddi di¥ liéu tham chiéu theo yéu cau
D& biét thém chi tiét vé div liéu yéu cu, nhap nut hd tro twong ng véi phan do.

Sau khi hoan thanh viéc thay ddi di¥ liéu tham chiéu, nhap vao nut Save & Close

XOA DU LIEU THAM CHIEU

LUU Y: quan tri vién khong thé xéa nhivng di¥ liéu tham chiéu da dwoc tao ra béi Ngan Hang

Thue hién cac buéc sau dé xéa div liéu tham chiéu

BUOC
1

THAO TAC

Hién thj d@ liéu tham chiéu ma muébn xda
Xem phan hién thj div liéu tham chiéu

Nhép vao nut Delete
Théng bdo xac nhan xoéa di¥ liéu tham chiéu sé xuét hién

Nhép vao nit OK
D@ liéu tham chiéu d6 sé bj xoa




Chuyén muc nay bao gébm céac théng tin chi tiét vé cac giao dich thanh toan ctia ANZ Transactive

GIOI THIEU VE CAC GIAO DICH THANH TOAN

ANZ TRANSACTIVE cung cép c4c loai sén pham thanh toanh sau:
> Ghi no truc tiép — cho phép thu tién trwc tiép tir ttr mot tai khodn ctia chi tai khodn khac
> Chuyén tién gilra cac tai khoan — cho phép chuyén tién gitra cac tai khodn cuing chi

> Thanh toan — bao gém: chuyén tién noi dia véi gia tri thap (ACH/GIRO), Book transfer (BKT), chuyén tién ra nuéc
ngoai (CBFT), Real Time Gross Settlement (RTGS), Séc clia Ngan Hang (BCHK), se1ccu3a Ngwoi str dung (CCHK)
> Lwu y: S&n pham cung cap & mdi nuéc co thé khac nhau
Déi véi giao dich dugc tao tlr cac loai thanh toan trén, hé théng sé tw dong sé tao Ma (ID) van kién cho tirng giao dich.
Ma nay dwoc xem nhuw la Ma giao dich
Muc giao dich thanh toan dworc truy céap ban cach nhép vao nut Cash Management, rdi chon muc Transactions

TRANG THAI GIAO DICH VA TRANG THAI MA GIAO DICH

ANZ Transactive

>}
fd| Transactions
(B [rooescion 0 Jroosssiontves —rsossioalparte ——Jcor Jamouns i Sataoncows Sixted[emment o
™ p1637718110 Issue Started 22 Mar 2010 22 Mar 2010
22 Mar 2010 22 Mar 2010

Payment

™ 11637708110 Transfer Between Accounts lssug ANZ Transactive Started

Transfer Between Accounts Issug ANZ Transactive 100.00 Ready to Authorise test 22 Mar 2010 22 Mar 2010
Ttems 1 - 3 (3 Tetal)

celected item(s) Dele! lected item{s)

20



TINH TRANG GIAO DICH

Tinh trang giao dich sé& thay di khi giao dich phai tién hanh tuan tw theo cac buéc sau
Bang dwéi day md ta cac tinh trang giao dich c6 thé xay ra.

TINH TRANG

THONG TIN CHI TIET

MUC

Started

Giao dich da dwgc tao nhwng chwa dwgc xac minh

Pending Transactions

Ready to authorise

Thoéng tin giao dich da dwgc xac minh (xem Xac minh giao dich) va giao
dich da s&n sang dé ki duyét

Pending Transactions

Authorise Pending

Giao dich dang trong qua trinh dwoc cap nhat béi hé thc“')ng

Pending Transactions,
Payment Transaction
History

Authorise Failed

Céc tiéu chi quan ly truy cap cta ngudi st dung khéng dat yéu cau luc ki
duyét, vi du: ngwoi str dung ki duyét giao dich vwot mirc cho phép.

Khi ngudi str dung nhap vao nut Edit Data dé stva ddi, tinh trang clia giao
dich sé quay vé Started

Pending Transactions

Partially Authorised

Doanh nghiép yéu cau nhiéu hon 1 ngudi st dung ki duyét
Chuwa c6 day da sw ki duyét y&u cau

Pending Transactions

Future Value Dated
Authorised

Giao dich da dwoc ki duyét véi mét ngay trong twong lai

Future Value
Transactions

Authorised

Giao dich da dwoc ki duyét day du.
Ch& ANZ tién hanh giao dich

Pending Transactions,
Payment Transaction
History

Processed by Bank

ANZ da thwc hién giao dich

Payment Transaction
History

Cancelled by Bank

ANZ da huy giao dich

Payment Transaction
History

Deleted

ngwdi st dung torng doanh nghiép da xéa giao dich trwéc khi chuyén dén
ANZ dé tién hanh

Payment Transaction
Historv

Rejected by Bank

Giao dich bi g tra lai doanh nghiép béi Ngan Hang

Pending Transactions

Pending Giao dich dang ch& Ngan Hang thye hién Payment Transaction
History
Closed Ngén Hang da phat hanh giao dich Payment Transaction

File Upload Rejected

Hb so thanh toan dé dang tai bi tir chéi, va dang ch duoc x6a

Payment File Upload

Verified Pending FX

Viéc thanh toan da dwoc xac nhan, dang cho ti gia héi doai dwoc cap nhat

Payment File Upload

Verified

Viéc thanh toan dwoc xac nhan sau khi chinh stra hd so dwoc dang tai

Payment File Upload

Verified - Awaiting Approval

Viéc thanh toan da dwoc xac nhan va dang cho sy chap thuan hay tir chéi

Payment File Upload

FX Threshold Exceeded

Sé tién thanh toan vwét qua ngudng cho phép cla giao dich béng ngoai té.
FX deal...

Pending Transaction

Authorised-Pending Market

Rate

Vao thdi diém ki duyét, tinh trang giao dich sé hién thi néu "Request Market
Rate" da dwoc chon. Nguwoi str dung dwoc yéu c4u nhép vao nit "Request
Rate" dé tiép tuc thwc hién giao dich

Pending Transaction

TAO GIAO DICH THANH TOAN

NHU’NG CACH TAO GIAO DICH

Giao dich duwoc tao bang nhirng cach sau:

> Tao va st dung biéu mau

> Nhap di¥ liéu bdng cach tha cong

> DPang tai hé so thanh toan
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TAO GIAO DICH

TAO GIAO DICH BANG CACH THU CONG

Quy khach thwc hién cac buéc sau day dé tao giao dich

BUWOC THAO TAC

Nhép vao muc Cash Management

Nhép vao duwdng dan Transaction Type & bén trai. Trang Issue (Started) sé& xuét hién

Nhap théng tin theo yéu cau

Chon Confidential Payment Indicator néu viéc thanh toan nay can dwoc bao mat; va chi cé nhirng ngudi str

dung co6 Confidential Payment Indicator m&i c6 quyén xem

5 Chon Individual Debits Indicator néu thanh toan vé&i sé lwong Ién va yéu cau phai thanh toan phu hop véi
murc tin dung dé ra. Xin vui long lién hé véi Ngan Hang dé kiém tra xem chirc nang nay c6 dwoc hé tro & Viét
Nam hay khéng

AN

6 Danh déu vao hép Request Market Rate néu yéu cau ti gia thi trwéng. Xin vui long lién hé Ngan Hang Hang
dé kiém tra xem chirc nang nay cé dwoc hd tro & Viét Nam hay khong

7 Khi da nhap day da thong tin theo yéu cau, nhap nuat Verify Data dé xac nhan cac thdng vira dién. Bang bao 15
sé hién ra néu co sai sét va cho phép ngwdi str dung chinh stra va xac minh lai thong tin.

8 Ngudi st dung ma cé quyén ki duyét sé ki duyét giao dich nay trén man hinh Payment Screen hoac tir muc

Pending Transaction

Néu ngudi str dung khéng cé quyén ki duyét cé chon thé déng trang giao dich va thoat ra

Lwu y: O mot sb nwéde yéu cau phai dién tén doanh nghiép theo tiéng ban x( thi khung Alternate Ordering
Party Name sé& dwoc cai dat Unicode néu da dang ki khi cai dat.

ANEZ Transactive

Limk
Below

(To Go To ... Confidantial Payment
Aot Babanses Indicator
| Transfer Bebmeon
hisciaty
Chak oon thes serme to sppdy the calected femplate Curraiice
| Fgyrogri
ol el = O Conteental Fayment ALD (W o
J: pris

Exprution Date * Farelgn Fxchange Rate Datails

FE Combradct Mo, FE Rade
B e | Pebnaay ¥ Al = =

1 Reqaost Market Rake
Dbt Frosm Account Rake L alc Mekleod Eguitwalent Amaunt

1 t Hiember and As bl Curreney Orderimg Party Mame
Transaction 1S ST Prs Transcine PHET ALDT (ALD) S t n““ Market Rate

Type Link 2] incvidusd Doebets

Custwmeer Uplnad File Reforence ARermsie Drdering Farky Mame

Individual Debits
Indicator
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TAO GIAO DICH BANG BIEU MAU

Thuwc hién cac buéc sau dé tao giao dich dwa trén biéu mau cé san:

BUWOC THAO TAC
1 Chon muc Cash management
Nhan vao duwong dan Transaction Type.

2 Trang giao dich méi sé xuét hién
3 Chon mot biéu mau da dwoc tao san tlr danh sach, rdéi nhap vao nut mii tén dé tai
Lwu y: ngudi st dung ctia nhém biéu mau nao thi chi c6 thé truy cap vao nhirng biéu mau dé.
4 Néu can dién thém thong tin, ngudi str dung c6 thé chinh sira trong biéu mau. Nhwng véi nhivng biéu mau cb

dinh thi khéng thé nhap thém thong tin

Sau khi hoan thanh:

> Chon Save hodc Save & Close néu nguwdi st dung mudn tam dirng giao dich
> Chon Verify Data d& xac nhan théng tin

> Giao dich da s&n sang dé dwoc ki duyét

Néu giao dich nay chtra dwoc chuyén dén Ngan Hang, ngwdi st dung c6 thé chinh slra, x6a hodc Iwu lai. Ngwdi st dung
c6 thé tao tin nhén qua hop thw cho giao dich nay. Méi giao dich b sung ciing sé& phai thong qua cac bwéc nhw trén.

TAO GIAO DICH DWA TREN HO SO THANH TOAN

HO SO THANH TOAN LA Gi?

Hb so thanh toan 13 loai hé so dwoc dinh dang sdn, bao gdm 1 hodc nhiéu ngwdi thu hwéng (vi du nhw Tra lwong)

PANG TAIHO SO THANH TOAN

Quy khéach thyc hién cac buédc sau dé dang tai hd so thanh toan:
BUGC THAO TAC

1 Nhéap vao muc Transaction

2 Nhép vao nut Payment File Upload

3 Nh&p vao Browse va tim tap tin can dang tai

4 Nhap chu6t phai 2 1an vao tap tin quy khach muén chon
5 Nh&p vao nut File Upload

6 Nh&p vao nit Refresh dé kiém tra qua trinh dang tai
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THANH TOAN VAO MOT NGAY TRONG TUONG LAl

TAO THANH TOAN TRONG TUONG LAl

Thanh toan nay khéng bao gdm: Chuyén tién gitra cac tai khodn, Thanh toan quédc té (Tién méat hodc Thuwong Mai) va
ghi no truc tiép c6 thé tra va ki duyét trong twon lai. Thanh toan véi viéc ki duyét trong twong lai sé dwoc gitr & muc
Future Value Transactions va ch& dén ngay dwoc thi hanh. Nguoi st dung cé thé sira hodc cap nhat thanh toan va ki
duyét lai hoac xda thanh toan nay di trwdc ngay thi hanh

XEM KHOAN THANH TOAN TRONG TUONG LAl

Bakre arw lted your corporsbior’s perding, suthorieed and paid trassactioms

Click the Link Below
Ta Ga To ...

umwm-- zan

AL BiARGEY Payment Tisue Multighe Beneficieries  CNY 181500 22 Apr 2000 Multiple Reférences 71 Apr2010 21 Apr 7010
mhm L) BiG67328110 Payment Issu Muyltgie Boneficieries.  CNY  LBLS00 29 Apr 2000 Multiplo Referencer 1L Apra9l0 2l Apr 7040
Pasmunts O PAGPA4BE1I0 Payment Iisue Multigle Bancficiarios  CNY 380 01 Jun 2011 Multiple References 35 Mar 2011 20 Mar 2011
o lssun Multighe Bencficiaries 3400  06Jun 2011 Multple References 25 Mar2011 26 Mar 2011

XEM KHOAN THANH TOAN TRONG TUONG LAI

Trang giao dich s& dwoc hién thj khi chon mét giao dich trong danh sach. Ngwdi st¢ dung c6 nhirng lwc chon sau: Edit,
Route Transactions hoac Close

CHINH SIPA KHOAN THANH TOAN TRONG TUONG LAl
Khi chon Edit, ngwdi st dung cé nhirng Iwa chon sau:
Attach a Document, Save, Save and Close, Route Transaction, Verify Data va Close

Thanh toan bang 2 loai ngoai té hodc thanh toan ma yéu cau ti gia hdi doai khdng thé duoc lwu triv hodc ki duyét nhuw
la giao dich trong twong lai néu chwa cé théng tin vé hop ddng vé ti gia hbi doai (FEC) chwa dwoc nhap.

THANH TOAN TRONG TUONG LAI CO LIEN QUAN DEN Ti GIA HOI POAI

Thanh toan trong twong lai co lién quan dén ti gia hdi doai yéu cdu doanh nghiép phai lap ban hop dong ti gia héi doai
VO’I Ngan Hang. Théng tin lién quan phai dwo'c nhap vao khung FX Contract Detail trwéc khi thanh toan cé thé dwoc ki

wiAs

QUY TRINH KY DUYET VAO NGAY THU'C THI GIAO DICH

Vao ngay thuc thi giao dich ANZ Transactive phai tién hanh mot chudi kiém tra ki duyét truéc khi gvi giao dich nay dén
Ngén Hang

> Pé& dam bao rang nhirng ngudi tham gia ki duyét van con hop lé

> St dung ti gia hoi doai tai thoi diém thuc thi giao dich dé xac dinh va thwe hién tinh gidi han cho phép giao dich trong
ngay hém do (Daily Limit Exceeded)

> Péi tinh trang giao dich sang “Pa dworc ki duyét” (Authorised)
> GWi giao dich da dwoc ki duyét dén Ngan Hang
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ANZ Transactive

Browse bo the location of your payment file and schect the 'Uslasad Mile' button.

Payment File Location

|
S (L

N rows. fomnd.

Clek un the column hasders belaw o surt the dats in ascerding or descarding order [indicated by the red amow)

(W ovaLima | prumsan s o [ow Aceaea|cEx[pramons ave oot Bano i ssctonDosel o sns swmcio s imesscion 10 vsiont 1)

Browse button

Upload file button

TRANG THAI PHE CHUAN

Khi hé so thanh toan dwoc dang tai, ANZ Transactive sé& bat dau 1 loat kiém ching trén hd so

TRANG THAI PHE CHUAN

sy’ cO XAY RA HUONG GIAI QUYET

File Validation Pending
HO so chd phé chuan

Hb so dwoc dang tai lén may chi sau khi dwoc
phé chuén vé:

>Pinh dang hd so

> Phuwong thirc thanh toan

> Ghi no tai khoén

Khéng c6 hanh dong gi. Hé thong sé bat dau giai
doan tht 2 clia qua trinh phé chuan

Validation in Progress

Dang trong qua trinh phé

chuan

Xac minh sy hop & cta giao dich sé duwoc tién
hanh:
> Cép thu huéng

Khéng cé hanh dong gi. Hé thdng sé hién thi tinh
trang phé chuan vao cubi qua trinh:

> Phé chuén thanh cong

> Phé chuan bij bao 16i

> Phé chuan khéng thanh cong

Validatiop Successful
Phé chuan thanh cong

Tét ca bén thu huwéng da théng qua qua trinh
xac nhan. Vi du: 50 ngwoi thy hwéng lwu trong
hd so dwoc coi la thanh cong

> S8n sang dé ki duyét (xem thém muc ki duyét hd
so thanh toan trang 41)

> D& dwoc phé chuén - Dang ch® cap nhat ti gia hbi
doai (xem thém bang Tinh trang giao dich trang 30,
dong Ba duoc phé chuan - Pang chd cap nhat ti
gia hbi doai)

Validation with Errors
Phé chuan bi bao 16i

Mbt sb bén thu hwdng da khong thanh cong
trong viéc phé chuén, khong phai tat ca.

Vi du: 2 nguwdi khéng thanh cong trén téng sb
50 nguwoi thy hudng

Chép nhan s6 ngudi thu hwéng da théng qua qua
trinh phé chuén va tiép tuc qua trinh giao dich
Hodc tlr chdi ca hd so, siva 16i va tai 1én lai

Validation Failed
Phé chuan khéng thanh
coéng

TAt ca bén thu hwéng da khong théng qua
dwoc qua trinh phé chuén. Vi du: tat ca 50
ngwdi thu huwéng lwu trong hd so da khong
thanh cong

Nguwoi st dung phai siva lai hd so va tai 1én lai

Fi!e Confirmed
HO so dwoc xac nhan

Khi nguwoi str dung da xac nhan sy chap thuan > S&n sang dé ki duyét

nhing nguwdi thu hudng da thong qua qua trinh - Xem thém muc ki duyét hd so thanh toan trang 41

phé chuan thanh cong; tinh trang phé chuan sé€ > p3 dwoc phé chuan - Dang chd cap nhat ti gia hdi

chuyén sang File Confirmed doai (xem thém bang Tinh trang giao dich trang 30,
dong Ba duoc phé chuan - Pang ch cap nhat ti
gia hdi doai)

File Rejected
HO so bi tlr choi

Khi ngudi str dung tir chdi ca hd so, tinh trang
phé chuén sé& chuyén sang File Rejected

Nguwoi st dung phai siva lai hd so va tai 1én lai

THONG SO KY THUAT CUA TAP TIN
Xem ANZ TRANSACTIVE Huéng dan dinh dang hé so
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NUT XAC NHAN Ti GIA HOI DOAI

Néu tinh trang giao dich 13 “Verified — FX Pending” (xem thém bang tinh trang giao dich trang 25), ngudi st dung hién thi
thanh toan nay bang giao dich ID va nhap ti gia hbi doai vao; hodc chon Request Market Rate néu ti gia thi trwdng hién
thoi dwoc yéu cau trwde khi dwoc ki duyét. TAt cd cac phan khac sé khong chinh stva dwoc khi nh&p vao nuat Verify FX.
Giao dich sé dwoc thdng bao 1a Da s&n sang ki duyét (Ready to Authorise)

MAN HINH NHAT KY QUA TRINH BDANG TAI

Khi qua trinh phé chuan hd so da hoan thanh, mot duwdng dan méi sé xuét hién trong cot Upload Log.

L L - —— [E—— p—
[ BIfeB 30:EOEMAM sempic-ADH Band) wilfBitat  14IPRICHTENO1  CNY 45300 0 20 Ner JOIOTEOOAN  Vasates min frrers  Veded- Avatieg Amrmvel  PIGRESIILG s Bron @
[ 90 Cale FOEE ATED enpia Al Pubens Dttt 1aTEsCweMGr Leses € Bap MPMEGME  Wedebes Fetarslel  Beafy tn Sahaies EENINELS  Mealas

M6 ta clia dweng dan va noi dung trong cot Upload Log sé dién dat tinh trang hd so dwoc tai 1én thanh cong , thanh
cdng mét phan hay khéng thanh cdng.
Trong trwerng hop hd so dwoc tai Ién thanh cong, duwdng dan sé hién thi la “View Log”. Khi nhap vao duwdng dan “View
log” nay, nhat ki cac théng tin lién quan dén hé so sé xuét hién nhw sau:

> Tén nguwoi st dung (ngwdi str dung ma da dang tai ho so nay)

> Tén hd so thanh toan (c6 thé dwoc thé hién theo bd ma Unicode)

> Tinh trang phé chuan (xem phan Tinh trang phé chuén)

> Thoi gian hoan thanh qué trinh phé chuén (Ngay va gio hoan thanh)

> S6 lwong giao dich (tdng sb ngwdi dwoc thu hwéng trong hd so, bao gdm ca nhirtng ngwdi khéng thanh cong trong qua
trinh phé chuan) ’
Ngu&i str dung co thé nhap nut Close dé thoat ra khéi man hinh nhat ki

= i s rmste baie fe s e Pvm = ssssamy ereEEReeg sree: |mdwend b i rad ]
TR T R Y v e oy e | ey gy ey gy ey e regy
[T 21Feb 3000 C-UMEM . womili- AT 8 and ) mil feiling Wauticn Pididl Vomn trenm &
[ BIfebI0f RISt sompleACH band ) mllfatx  JAXRCNYOO00L  ENY 45108 | XM I0M0DEOOAM  Vediod wih Drnory  Weded: Amsbiog Aorovel  PIEMESRLID  yws e O
[ 5 Teb 054 130500 worgie AL Future Daled bt TR Ll LHE 4 B ARG Vessian Fennashy  Baviy i Adharse PIAFIGRELY  Waalad
Flma 1 143 Sotw} Pogr 1

Trong treo'ng hop ho so tai Ién chi thanh cong 1 phan, dwong dan sé hién thi 1a “View Errors”. Khi nhap vao “View
Errors”, nhat ki cac théng tin lién quan dén ho so sé xuat hién nhw sau:
> Tén ngwoi st dung (ngwdi str dung ma da dang tai ho so nay)
> Tén hd so thanh toan (co6 thé dwoc thé hién theo bd ma Unicode)
> Tinh trang phé chuan (xem phan Tinh trang phé chuan)
> S6 lwong nguwdi thu hwéng dwoc tai 1én (tbng sb ngudi cé ban dau trong hd so)
> S6 lwgng nguwoi thu hwéng khdng thanh cong (téng sbé ngudi da khong thé théng qua qua trinh phé chuan)
> Danh sach ngudi thu hwéng
> Tén ngwdi thy huwdng
> Tai khoan thanh toan
> Ma sb ngudi st dung
> Thong b&o 16i (lién quan dén ngwdi thu hwéng do)
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ANZ Transactive

4 Baaliclory baet nd, B, 454 :mmm'}rnmwh« ue Tipe', P ngpert.
" Dinetiian st o8, 54|10 Sede b 22 v for: Bunk Churge Ty, Plrae comec schncal sppart.

Tay thudc vao ting 16i hién thi trén tiéu muc “Error Message”, quy khach cé 2 Iwa chon

1. Chon chtrc ndng “Confirm”, bang cach nay quy khach chap nhan thwc hién cac khodn thanh toan dwoc dang tai thanh
cong va loai bd cac khodn thanh toan khéng dwgc xac nhan, HOAC

2. Loai bd toan b tap tin va dang tai lai tap tin hoan chinh khac bang cach chon chirc nang “Reject”

Tham khao muc Nut Chirc Nang phia duoi

Sau khi quy khach chon mét trong hai lwa chon trén, nhan “Close” dé quy tré lai muc “Payment Upload File”.

NUT CHU'C NANG

Céc nut chirc ndng maéi da dwoc cap nhap vao quy trinh déng tai tp tin thanh toan. Pay la két qua cua tinh néng cap
nhat dang tai, theo dé quy khach co thé xac nhan, tir chdi, xac thuwc cac dinh dang ti gia hoi doai hodc x6a mdt tap tin tw
danh sach theo dai dwoc hién thi trén man hinh thanh toan hodc cac trang ding nhap. Cac nat chirc nang duwgc mod ta
duwoi day:

NUT XAC NHAN - CONFIRM

Nut chirc ndng nay sé dugc hién thj trén clra sb “View Errors”

Néu quy khach chon chirc nang nay, “Validation Status” (Trang thai hiéu lwc) sé tw dong chuyén thanh “File Confirmed”
(Tap tin da dugc xac nhan) cung véi tén ngwoi xac nhan tap tin thanh toan.

Trang thai giao dich sau dé sé tré thanh “Ready to Authorise” (S&n sang ky duyét), HOAC “Verified — Pending FX”

NUT TU CHOI - REJECT

NGt chirc ndng nay sé dwoc hién thi trén ctra sd “View Errors”

Néu quy khach chon chirc ndng nay, “Validation Status” (Trang thai da Xac nhan) sé tw dong chuyén thanh “File
Rejected” (Tap tin da dwoc loai bd) cung véi tén ngudi ngudi tir chdi tap tin.

Trang thai giao dich sé dwoc hién thi dwoi tén “File Upload Rejected”

NUT XAC THUC Ti GIA HOI POAI - VERIFY FX

NGt chirc ndng nay sé dugc thé hién trén man hinh “Payment” (thanh toan)

Trong trwdng hop trang thai giao dich dwoc thé hién bang “Verified — Pending FX”, quy khach cé thé thwc hién giao dich
théng qua Transaction ID (M4 giao dich) va nhap chi tiét ti gia hdi doai, hodc chon chirc nang Request Market Rate (Yéu
cau ti gia thi trwdng) trong trudng hop giao dich phai dwoc thuc hién bang ti gia thi trwong. Tat ca cac trwdrng muc khac
sé khong thé chinh stra sau khi nhan nut “Verify FX” va do dé nat “Edit” (chinh stra) s& khong dwoc hién thi trén man
hinh.

Sau d6 trang thai giao dich sé tw dong chuyén thanh “Ready to Authorise” (s8n sang dé xac nhan)

NUT XOA CAC MUC B| T CHOI - DELETE REJECTED ITEMS

Chi nhirng tap tin dwdi trang thai giao dich la “File Upload Rejected” cd thé dwoc x6a bé khi str dung chirc ndng nay. Quy
khach danh dau vao 6 lwa chon cac muc can dwoc x6a bé va nhan vao nut “Delete Rejected Items”. Cac tap tin nay sau
do th dworc hién thi trong p’han tiéu muc “Transaction History”, va théng tin chi tiét vé “Upload log” (Nhat ky ndi dung
truyén tai) chi dwgc cung cap thong qua chirc nang “Reporting”.

Chi nhirng giao dich duéi trang thai giao dich la “File Upload Rejected” c6 thé dwoc xéa b khi st dung chirc nang nay.
Trong trwdng hop quy khach xoa tap tin dwéi trang thai khac véi “File Upload Rejected”, hé théng sé hién thi ctra sb bao
16 “only transactions with a transaction status of File Upload Rejected maybe deleted from this tab”
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ANZ Transactive

Theesa transactions are all suthodeed and have future valus peyment dates. Theay remain here until tha futume date and only then am they tranemitied 1o the bank.,
Show: [OLL010 |

B [tmosection 10 [ fnsection Tres[tmnsactionfpaty — Jear [Amount [Bayment Date [mimans Rafarsnca[Date started  [oatetutharized

™ PiE3z7I8140 Paymaet sgue Dizneyiand - Buiing  ONY 10000 33 Ape 2010 22 Mar 2000 33 Mar 2010
| Tterna 1- 1 (1 Total}

DANH SACH DON VI THU HUONG

M6t man hinh bao gém danh sach 50 don vi thu hwdng cé thé duwgc xem trén moét trang hoéc théng qua nhiéu trang.
Trudng muc nay cho phép quy khach tim kiém bat ky don vi thu hwdng nao théng qua céc tiéu chuan sau day:
Payment Status - Trang thai Khoan thanh toan

Beneficiary name - Tén don vi thu hwéng

Beneficiary bank name - Tén ngan hang thu hwéng

Amount — S tién thanh toan

Két qua tim kiém phu thudc vao tirng tiéu chudn ma quy khach lwa chon, va dong théi dwoc thé hién méc dinh theo
thtr tw ngay gan nhét.

Trong truéng hop hé théng khéng tim thay két qua dwa theo tiéu chuan dat ra, danh sach sé hién thi tin nhan “Now
Rows found”

Quy khach c6 thé nhé&n “Edit data” @& xem va chinh stra chi tiét don vi thu hwéng cua tirng khoan thanh toan tuy theo
trang thai cda tirng I€nh thanh toan hoac cuda tap tin dang tai thanh toan.

TONG QUAN VE THU THONG BAO PON VI THU HUONG

Trwéng muc nay cung cap dich vu gé&i email thdng bao don vi thu hwdng bang hé théng ANZ Transactive. Dé biét
them thong tin chi tiét quy khach vui ldng tham khdo muc “ANZ Transactive Online Help” (H6 tro' st dung hé thdng
Nguoi thu huwéng cé thé dwoc thong bao qua email sau khi Iénh thanh toan dwoc x ly thanh céng théng qua Céng
théng tin thanh toan cda ngan hang.

YEU CAU VE B|A CHi THU BIEN TW

Quy khach chi cé thé nhap dia chi email ctia don vi thu huwdng vao phan khung cé sdn tai muc payment. Nhiéu dia chi
email c¢6 thé dwoc nhap cuing mét Iic va phai duwoc ngan cach bang dau phay va khéng dwoc vuot qua 225 ky tu.

KiCH HOAT EMAIL TRA LO
NUt chirc nang nay sé dugc thé hién trén man hinh “Payment” (thanh toan)
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NOI DUNG THU DIEN O

DPon vi thu hwéng sé& nhan dwgc mot email tr ANZ cuing v&i sb tham chiéu tlr cdng théng tin thanh toan trén muc tiéu dé.
Noi dung thu s& bao gdm cac théng tin vé khoan thanh toan tlr ngwdi givi, don vi thu hudng theo dé cé thé trao ddi voi
ngudi gli vé& bt ky sai sét nao xay ra.

Mét tap tin dinh kém trong email sé cung cAp tat ca cac chi tiét khoan thanh toan, bao gébm cac chi tiét vé héa don nhung
sé& khong hién thj toan bo sé tai khoan clia don vi thu hwédng ma chi goi y bang 4 chiv s6 cubi cung.
NHOPNG HINH THU’C HOP LE CUA THU DIEN TU

Heé thdng sé& khong xac nhan dia chi thw dién t&r trong trwdng muc Beneficiary Email, gti théng bao théng qua céng théng
tin hodc thw dién t&r néu nhw chwa thiét lap dworc lién lac v&i don vi thu hwédng.

Lwu y: Ngan hang thu hwéng sé& nhan dwoc bao céo vé nhivng Ian lién lac khéng thanh céng véi don vi thu hwéng

Dw@i day la hinh anh minh hoa vé thw dién tor
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TAO LENH GHI NO TRUC TIEP

Lénh ghi no truc tiép — Direct Debits & chi thi ma cha tai khodn yéu cu ngan hang ca minh thu tién ttr mot tai khoan
khac, thong thuwdng do mét chi tai khodn riéng biét s& hivu.

Quy khach co thé chon lwa gitra viéc dang tai tap tin ghi no truc tiép doi véi nhiéu Iénh giao dich hodc nhap Iénh tirng
buwéc theo quy trinh dbi véi cac giao dich don [&.

BUOC THAO TAC

1 Nhan nit RECEIVABLES MANAGEMENT.

2 Trén bang Direct Debits nhadn nit CREATE A TRANSACTION.
Man hinh sé hién thj trang New Transaction, direct debit transation

3 Quy khach thyc hién theo cac hwéng dan trén man hinh.

D& biét thém thong tin 1am thé nao dé& hoan thanh quy trinh, quy khach nhan nut hé tro ¢

Chi thi nay sau dé sé dwoc in ra béi ngan hang va gt dén cho bén ng dé thanh toan.
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CHINH SUPA CAC GIAO DICH DANG CHO' KY DUYET

GIAO DICH DANG CHO KY DUYET LA GI?

Pending transaction |4 mét giao dich da dwoc dat lénh, dang trong trang thai che ky duyét dé chuyén dén ngan hang
X ly.

Quy khéach c6 thé truy cap vao phan “pending tractions” tir tiéu muc PENDING TRANSACTIONS hodac tir Transaction
History tai muc Cash.

Néu mét giao dich da dwoc ky duyét va do do sé khong con hién thi trong tiéu muc Pending Transactions, quy khach
sé khong thé chinh slra. Trong trwong hop can hiy Iénh giao dich, quy khach vui long lién hé déi ho trg ANZ
Transactive.

Luu y: Trong trwéng hop ngan hang da x& ly khodn thanh toan cho don vi thu hwéng, giao dich nay sé& khéng thé
dwoc hly bd hodc chinh stra.

CHINH SU’A CAC GIAO DICH CHO KY DUYET
Quy khach thye hién cac buwédc sau dé chinh stra giao dich chd ky duyét.

BUOC THAOTAC

1 Xem chi tiét giao dich
Tham khdo muc Xem chi tiét giao dich d& dwoc hwéng dan.
2 Xem trang thai clia giao dich dé

Started: Néu giao dich dang trong trang thai nay, thwc hién buwéc thr 3

Ready to Authorise, Partially Authorised, or Authorise Failed: nhan Edit Data. Giao dich s& quay tr& vé ché do
dwoc chinh stra.

D& biét thong tin v& nhirng 16i ky duyét khdng thanh céng, xem phan “Viewing authorisation erros”

Chinh stra giao dich dwa theo cac yéu ciu

4 Sau khi quy khach chinh stra xong, nhan “Save and Close” hodc “Verify”
D& biét r6 v& mbi nGt chirc nang nhdm chon nit sao cho phu hop, quy khach tham khdo phan “ANZ Transactive
System Online help (hd tro str dung hé théng ANZ Transactive truc tuyén) theo cac muc sau day: Using the
System > Instrument Procedures > Working with instruments > Working with Instruments and Transactions >
Transaction and Template Action Buttons

CHINH SU’A TAP TIN PANG TAI CHO KY DUYET

Khi nat Edit trén man hinh “payment” dwoc kich hoat, hé théng ANZ Transactive sé xac dinh néu khodn thanh toan
dworc tai lén theo dinh dang tap tin hay HOAC dwoc tai 1én theo quy trinh nhap di liéu tirng budc.

Néu khoan thanh toan duoc tai Ién theo dinh dang tap tin, cac khoan sau day cé thé dwoc chinh stra
Executive date: ngay dat 1énh

FX Contract Number: M& hop ddng giao dich ti gia héi doai

FX Rate: ti gia héi doai

Request Market Rate checkbox: 6 yéu cu ngan hang cung cép ti gia héi doai theo thj trudng

Delete a Beneficiary: Xda bé don vi thu huwdng

Khi nat Edit trén man hinh “payment” duoc kich hoat, hé théng ANZ Transactive sé xac
dinh néu khoan thanh toan dwoec tai 1én theo dinh dang tap tin hay HOAC dwoc tai Ién theo quy trinh nhap di liéu tirng

TIEP THEO?

Sau khi giao dich da dwoc chinh stra, cac di¥ liéu nay phai dwoc xac thyc triede khi ky duyét. Quy trinh nay cung phai
dwoc thwe hién ngay ca khi giao dich dwoc xac thwe trwdc khi chinh stra.
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CHUYEN GIAO CAC GIAO DICH

Nham tao diéu kién thuan lgi cho té chirc clia quy khach va cac t6 chire lién quan (tham khao Organisation subsidiaries),
quy khach cé thé chuyén giao dich cho cac dbi twong sau:

> M6t ngudi sir dung cu thé

> M6t ngudi st dung tir moét td chire cu thé

Vi du: khi mét Iénh giao dich trong trang thai chd ky duyét, quy khach cé thé chuyén giao dich dén nguéi cé chirc nang

ky duyét.

Chu dé nay sé hwdng dan quy khach thuc hién chuyén mét giao dich don 1é hodc nhiéu giao dich cting mét luc.

CHUYEN GIAO MOT GIAO DICH BON LE TREN MAN HINH PAYMENT
Quy khéach thyc hién cac budc sau dé chuyén giao mét giao dich don 18:

BUWOC THAO TAC
1 Xem chi tiét giao dich
Tham khdo muc luc 6.1 Xem chi tiét giao dich dé duwoc hwéng dan
2 Nhin ROUTE TRANSACTION
Man hinh sé& hién thi trang Route Item(s)
3 Quy khach chon ngudi hodc té chirc s& hiru quyén ky duyét
Dé& c6 thém thong tin nhap di liéu sao cho phi hop vao cac & cu thé, nhan vao cac muc lién quan
4 Nhan vao ROUTE ITEM(S)

Man hinh sé& hién thi khung giao dich cting véi cac tin nhén théng bao cho quy khach réng giao dich da duoc
chuyén di thanh cong.

CHUYEN GIAO NHIEU GIAO DICH CUNG LUC T MUC PENDING TRANSACTION

Thwe hién cac bwédc sau dé chuyén nhiéu giao dich cing mét ldc:
Cac buwéce thwe hién

BUGC THAO TAC
1 Nh&n vao nut CASH MANAGEMENT
2 Nhén vao tiéu muc TRANSACTION
Man hinh s& hién thi trang Pending Transactions (Pay |a trang hién thi mé&c dinh)
3 DPanh diu vao céc 6 giao dich ma quy khach mudn chuyén di
4 Nhén vao nit ROUTE SELECTED ITEM(S)
Man hinh s& hién thi trang Route Item(s)
5 Quy khach chon ngudi hodc td chire sé hiru quyén ky duyét
6 Nh&n ROUTE ITEM(S)

Man hinh sé& hién thi khung giao dich cling v&i cac tin nhan thong bao cho quy khach réng cac giao dich da duoc
chuyén di thanh cong.
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XOA BO CAC GIAO DICH CHO' KY DUYET

KHI NAO cO THE XOA BO GIAO DICH

Quy khach chi cé thé hay cac Iénh giao dich che ky duyét (cac giao dich c6 trang thai Started, Ready to Authorise hodc
Partially Authorised).

Sau khi I&nh giao dich d& dwoc ky duyét, quy khach sé khong thé hay bd Iénh dé.
Trudng hop ANZ co thé hdy bé mét 1énh giao dich nao d6 hay khéng phu thudc vao tinh trang xt ly giao dich do.
Vi du: ANZ khoéng thé hiy mét giao dich d& dwoc x ly va chuyén di.

XOA BO GIAO DICH CHO KY DUYET
Quy khach thwc hién cac budc sau dé xéa bd giao dich
BUOC THAO TAC

Nhan vao nit CASH MANAGEMENT

2 Nhan vao tiéu muc TRANSACTION
Man hinh sé& hién thj trang Pending Transactions (Day la trang hién thi mé&c dinh)

Danh d4u vao céc 6 giao dich ma quy khach muédn hdy bé
Nhén vao nut DELETE SELECTED ITEM(S)
Man hinh sé& xuat hién mét khung tin nhan, yéu cau quy khach xac nhan hiy bé cac 1énh giao dich
5 Nhan nut OK
Man hinh sé tai hién thj trang Pending Transactions. Dbi v&i mdi giao dich dwoc hiy bd hé théng sé hién thi tin
nhan thong bao cho quy khach rang I1énh hly bé da dwoc thye hién thanh cong.

XAC NHAN GIAO DICH

Sau khi I:énh giao dich dwoc tao, cac dir liéu kém theo phai dwoc xac nhan truwdc khi ky duyét. Cha dé nay sé giup quy
khach hiéu ré thém vé quy trinh xac nhan va cac buwdc thwe hién.

VERIFY - XAC THUC LA Gi?

Xé&c thuc 1a giai doan thir hai cGia quy trinh hoan tat 1énh giao dich.

Khi quy khach xac thwe mot Iénh giao dich, hé théng Sé:

Kiém tra tinh hop |é clia giao dich dé dwa trén mét danh sach cac div liéu tiéu chuan

Thay doi trang thai lénh giao dich ti “Started” to “Ready to Authorise” néu hé théng xac nhan tinh hop 1& cta giao dich
thanh coéng

Trong trwdng hop xac nhan khong thanh cong, hé théng sé hién thi bang bao 16i d6i vaéi tirng lénh giao dich.
TRUOC KHI BAT bAU
Quy khach chi nén xac thwc mét 1énh giao dich néu:

Hb so bdo mat clia quy khach bao gdm céac chirc nang tao/stra déi ddi véi cac loai giao dich ma quy khach muén xac
thuc

Lénh giao dich hién thi trang thai “Started”

XAC THUC MOT LENH GIAO DICH

Quy khach thyc hién cac bwdc dwdi day dé xac thwe mot 1énh giao dich:
BUOC THAOTAC

1 Xt?m giao dich

Dé c6 hwdng dan, quy khach tham khdo muc XEM GIAO DICH
2 Nhén nat VERIFY DATA

Hé théng sé& thuc hién quy trinh kiém tra, sau d6 s& man hinh sé hién thj bang thong bao vé két qua kiém tra
3 Quy trinh xac thwe c6 thanh cong hay khéng?

Thanh Céng: quy khach co thé thuc hién I&énh ky duyét cho giao dich nay (tham khdo KY DUYET GIAO DICH)
Khéng Thanh Céng: giai quyét tat ca cac 16i, sau d6 thuc hién budc thir 2
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KY DUYET GIAO DICH

TRUOC KHI BAT bAU
Quy khéach chi cé thé ky duyét cac 1énh giao dich véi diéu kién:
> Pa duwogc xac thyc (verified) thanh cong

> Hién thij trang thai Ready to Authorise, hodc Partially Authorised

KY DUYET GIAO DICH
Quy khach thyc hién cac budc sau day dé ky duyét mét 1énh giao dich

BUOC THAOTAC

1 Xem giao dich
D& c6 huwéng dan, quy khach tham khao muc XEM GIAO DICH
2 Nhé&n nat AUTHORISE

Heé théng sé& xr ly yéu ciu dat 1énh ky duyét, sau do sé tw dong hién thi trang Pending Transactions
Man hinh sé& hién thi mét bang thdng bao vé& két qua viéc ky duyét cé thanh céng hay khéng.
Néu Iénh ky duyét dwoc xiv ly thanh coéng, Iénh giao dich sé dworc:

> Thay déi thanh trang thai Authorised hoc Partially Authorised

> Hién thi trén danh sach trang Pending Trasactions néu trang thai dang 1a Partially Authorised, hodc > hién thi
trén danh sach trang Authorised Transactions néu trang thai dang Ia Authorised (tham khao XEM GIAO DICH
DA KY DUYET)

> G&i dén hé théng ANZ dé xtr ly
Néu Iénh ky duyét khéng dwoc xtr ly thanh céng, Iénh giao dich sé:

> Pwoc lwu lai trén trang Pending Transactions

> Hién thi dwdng dan Authorise Failed trén cot Status (tham khao XEM LOI KY DUYET)
Lwu y: Trang thai Authorised c6 nghia la da dwoc géi dén hé théng ANZ, Partiallly Authorisation cé nghia la hé
thdng yéu cau tiép tuc cap nhat cac lénh ky duyét.

XEM GIAO DICH DA KY DUYET
Quy khach thyc hién cac budc sau day dé xem cac giao dich da ky duyét
BUOC THAO TAC

1 Nhan vao nut CASH MANAGEMENT

2 Nhan vao muc TRANSACTIONS

Chon tiéu muc Authorised Transactions
Man hinh s& hién thij trang Authorised Transaction

3 Tai cot Transaction, chon mét giao dich quy khach muén xem
Chi tiét giao dich dwoc chon sé hién thi

4 Sau khi hoan tat xem giao dich, quy khach nhan nut Close
Trang Authorised Transactions sé tai hién

Lwu y: M6t khi ngan hang da hoan tat xt ly 1énh giao dich, khoan thanh toan sé dwoc hién thj trong muc Transaction
History thay vi muc Authorised Transaction.

XEM LOI KY DUYET

ANZ Transactive

0 Mo Foreign Exchange Rate has been defined for currency of this transaction, Pleasa define an FX rae for this cumrency.

D1194158100 Domestic Payment > Issue (Started)

Quy khach chi cé thé xem théng tin vé 16i ky duyét tai thdi diém ky duyét nhw trinh bay dwdi day. Cac 1énh giao dich
van sé& dwoc hién thi trong trang thai ché xac nhan, chinh stra hodc hiy bé.
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THUC HIEN NHIEU LENH KY DUYET CUNG MOT LUC

Déi voi moét sé tai khoan, té chirc clia quy khach yéu cau phai co tr hai ngudi ky duyét tré 1én. Vi du trong trwdng hop
Iénh ky duyét dau tién thanh céng, nhwng Iénh thr hai duoc x& Iy khéng thanh céng, thi sau doé ca hai l1énh ky duyét
phai dwogc thwce hién lai.

THUYC HIEN LENH KY DUYET CHO NHIEU GIAO DICH CUNG MOQT LUC SAU KHI bA XEM QUA
Thwc hién cac bwdc sau day dé thwe hién lénh ky duyét cho nhiéu giao dich cung mot luc sau khi da xem qua.

BUOC THAO TAC

1 Nhén vao nit CASH MANAGEMENT

2 Nhan vao tieu muc TRANSACTION i
Man hinh sé hién thj trang Pending Transactions (Pay la trang hién thi mac dinh)

3 DPanh dAu vao cac 6 giao dich ma quy khach muédn ky duyét

Nhan nut Authorise Selected Item(s)
Néu I&nh ky duyét thanh céng, giao dich sé& dugc:
> Thay dbi trang thai thanh Authorised hoac Partially Authorised
> Hién thi trén danh sach trang Pending Transactions néu trang thai giao dich 1a Partially Authorised, hodc
> Hién thi trén danh sach trang Authorised Transaction néu trang thai giao dich la Authoried (tham khao Theo déi
céac giao dich da duoc ky duyét)
> Chuyén dén hé théng ANZ xtr ly
Néu khong duoc xt ly thanh céng, giao dich sé duoc:
> Lwu tri trén trang Pending Transactions
> Hién thi Authorise Failed trén c6t trang thai Status (tham khao Theo déi cac 1i ky duyét)

KY DUYET TAP TIN THANH TOAN SO LUONG LON

Khi trang thai giao dich hién thi ‘Ready to Authorise’, tap tin cac khoan giao dich cé thé dwoc ky duyét théng qua mot
trong hai lya chon sau day :

1. Chon M4 giao dich tir tiéu muc Payment File Upload dé truy cap vao giao dich. Ngudi ky duyét sau doé cé thé chon
nat chire ndng ‘Authorise’ dé bat dau quy trinh ky duyét.

2. Chon tiéu muc Pending Transactions. Sau dé ngudi ky duyét cé thé danh diu vao 6 cac giao dich can ky duyét va
chon nat chire nang ‘Authorise’ dé bat dau quy trinh ky duyét.

Sau khi giao dich da dwoc ky duyét thanh cong, khoan thanh toan sé dwoc hién thi trén tiéu muc Authorised
Transactions hoac Future Value Transactions - trong treong hop I1énh thanh toan sé dwoc x ly trong twong lai
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THU TIN NHAN (TRACER) CHO GIAO DICH HIEN CO LA Gi?

Nhw da mo ta trong phan tao va gtvi tin nhan, ANZ Transactive cho phép quy khach tao ra tin nhan qua thw dién te.
Vi dy, néu ngudi thu hwéng théng bao khéng nhan duwoc kinh phi vao mét ngay cu thé, quy khach cé thé glri thw yéu
cau ANZ kiém tra khoan thanh toan do.

TAO THU TIN NHAN (TRACER) CHO GIAO DICH HIEN CO

Dé tao thw kiém tra cho mét giao dich hién cé, chon Transaction ID tir Cash Management > Transactions > Payment
Transactions > Payment Transaction History. Sau dé6 nhan nut Create a Mail Message (tham khao TAO VA GUI TIN
NHAN)

XEM GIAO DICH

Quy khach thyc hién cac bwéc sau day dé xem giao dich

BUOC THAOTAC
Nhan vao CASH MANAGEMENT

2 Nhén vao tiéu muc TRANSACTIONS dé xem mét [&nh giao dich
Nhan vao khung hién thi 1énh giao dich ma quy khach mudn xem

3 Néu quy khach muédn loc cac Iénh giao dich theo cac tiéu chi nhat dinh, str dung cac Iwa chon hién thi trén danh
sach Show va Display

4 Trén cot Transaction ID ho&c Transaction nhan vao giao dich ma quy khach mudn xem

Chi tiét v& lénh giao dich sé& dwoc hién thi

5 D& xem théng tin tro' gitp, quy khach nhan vao advice link hodc PDF link

NHAT KY LICH S CAC GIAO DICH

Chirc néng nay cho phép tat ca ngudi str dung san phdm Thanh Toan Bang Tién M&t — Cash Payment xem lich st
céc giao dich thanh toan bang tién mét

Nhat ky lich st giao dich dwgc hién thi trén man hinh bao cdo thanh toan tai tiéu muc Transaction Log. Théng tin nay
s& dwoc cung cap cho cac s&n phadm than toan tién mat duéi day:

Chuyén khoan gitra cac tai khoan
Thanh toan

Thanh toan quéc té

Trﬂnsactiun Log

09 Mar 2010 12:00PM  Create CNPROJECTL / China Child Project Team (English) Started

09 Mar 2010 12:00PM  Verify CNPROJECTL / China Child Project Team (English) Ready to Authorise

09 Mar 2010 12:00PM  Authorise CNPROJECT1 / China Child Project Team (English) Authorised-Pending Market Rate
17 Mar 2010 12:00PM  Confirm F¥ Deal  CNPROJECT1 / China Child Project Team (English) Authonised

Déi v&i mbi 1an nhan nut “Save” hodc “Save and Close” hodc “Verify” hodc “Authorise”, hé théng sé lwu trir cac muc
trong bang lich str giao dich dwoc hién thi nhw sau:

TIEU DE MIEU TA

Date & Time Ngay va gi& thye hién thao tac

Action Loai thao tac dwoc thire hién b&i nguwoi dung: Create, Save, Verify, Authorise, Bank, v.v...

User ID clia ngwoi dung, ho va tén clia ngwoi da thuwe hién thao tac

Panel Level La gi¢i han vé quén hanh ctia ngwoi dung. Linh viee nay chi dwoc cap nhat sau khi ngwoi dung ky duyét

I&énh giao dich. Phan nay sé dwoc hién thila A, B hodc C

Status Trang thai dwoc thé hién nhw sau: Save hodc Save and Close, e.g. Started, Ready to Authorise, Partially
Authorised, Authorised Failed, Rejected by Bank, Cancelled by Bank; Proceeded by Bank

*Khi trang thai thao tac hién thj Bank, co nghia la chirc nang nay da dwoc thyc hién bédi ANZ va sé hién thi bang
Processed by Bank, Rejected by Bank, v.v...
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VAN KIEN THUONG MAI LA Gi?

Van kién thwong mai Ia mét nhém cac giao dich trén hé théng ANZ Transactive lién quan dén mot thda thuan kinh
doanh cu thé

Giao dich dau tien cho mot van kién cé thé 1a:

> Lénh giao dich dwoc tao ra t nguwdi dung trong té chire cla quy khach théng qua hé théng ANZ Transactive, vi du
phat hanh Tin Dung Thw Nhap Khau ho&c Bao Lanh

> Théng bao hodc dat Iénh giao dich b&i ANZ, vi du yéu cau Tin Dung Thw Xuat Khau Sép T6i
Céc giao dich tiép theo sé& bao gom:

> Amendment - Stra Déi

> Tracers — Kiém Tra

> Payments — Thanh Toan (Cung cap b&i ANZ)

> Usance’s — Ky han xa (Cung cap b&i ANZ)

M6t van kién co thé cd mot hodc nhiéu van kién khach di keém. Vi du, Tin Dung Thuw sé c6 van kién kém theo nhu la
cac khoan thanh toan trong twong lai.
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THUONG MAI
Dé thyc hién thao tac 1ap van kién thwong mai, nhan vao nut Trade.
Dé c6 thém thong tin vé Trade, nhan vao ANZ Transactive online help.

ANZ Transactive
Clickthe ? button and the Help

screen will appear as shown:

UG Work for ACME z ) .16.57 - Trade Services - Corporate Customer Help

Display: _Trans-v.timﬁ ; Lt S - -~
O - - 1x] [ G| Psewer yferwons @) (3- & - Il

r  LMP26118110 [mport LC Amend A Fhorme 2 Lisiog e Systorm s ments Proced uies > Instuments Overview =
™  LMP26118110 Import LC

Online Help Help Home | Glossary | Exit Help

Instruments Overviewy

The [rsbiuimenis area is where you iew, areale. and process lrade Lansacion:, When you press the instruments ttion on the navaglion

bar, he Insinments area displays. which includes the Purchase Orders, Pendng Transactions, Auhonsed Transacions, and Insument History
tabbed sectons, Ew-taweesecimusouysumngpagammmmmmmwmwummnumdm
e cycle. You can chek on anyinstrument or ransaction under e Pend) Hisiory tabs to
view the page for the o

As shown In fis figure, you £an creale new irade ransactions for a vanety of Insirument tynes, by copying from and exdsting instrument or
Instrument template, or by startng with a blank instrument form.

If you do not have minimum securiy righis to Instrements, you wil nol be able bo access the Instumenis area.

For each instrument type, one of more fransacton types are available. The followng matrix Busirates the type(s) of rarsacions youcan creaie
and process for each instrument type.

Impan Leder of Creat . X . X i

Outgeing Standby Lotier of Credit X * X

Expor Leder of Credl (ansfer) X X X .:I
&l [T T[S [ antemst 4

CAC LOAI VAN KIEN THUONG MAI
ANZ hé tro céac loai van kién thwong mai sau day:
> Tin Dung Thw Nhap Khéu
> Tin Dung Thw Xuét Khdu — chuyén giao, théng béo va chuyén nhwong
> Tin Dung Thw Dy Phong
> Bao Lanh
> Yéu Cau Vay Thwong Mai
Céc lgai van kién quy khach co thé st dung trén hé théng ANZ Transactive dwoc xac dinh badi:
> Loai van kién quy khach dang ky st dung khi dang ky vao ANZ Transactive.

> Mtrc d6 cho phép dwa trén hé so bao mat ctia quy khach.

37



GIAO DICH LA Gi?

Giao dich la mét hoat déng lién quan dén van kién thwong mai. ANZ Transactive cho phép quy khach tao cac loai Iénh

giao dich nhw sau:

> Issue: 1a giao dich ban dau théng bao cho ANZ vé mét van kién méi (bao gdm cung cép Tin Dung Thw Xuat Khau)

> Amend: giao dich théng bao cho ANZ vé viéc thay di van kién (bao gdm chuyén nhwong Tin Dung Thw Xuat Khau)

> Tracer: mot yéu cau dwoc chuyén cho ANZ théng qua Céng thong tin dé kiém tra mét giao dich.

QUY TRINH THUC HIEN GIAO DICH
T4t ca cac giao dich ANZ déu théng qua mét quy trinh chung dwoc mé ta nhu sau:

Creatg
Transaction

Verification Errors

Verify
Transaction

Bank
Processing

Authcﬁ;e
Transaction

Failed Authorisation

Notification

Khi mét giao dich tién trién, trang thai giao dich dé sé thay ddi qua dé phan anh vi tri tién d6 cia né théng qua quy trinh xt
ly nhw dwoe mé ta nhw trén
Trang thai clia giao dich s& dwoc hién thj trén cac muc Trade sau day:

> Pending Trasactions — Giao Dich Cho Xt Ly, Authorised Transactions — Giao Dich Da Ky Duyét, Instrument History — Lich

St Cac Van Kién.

> Tai trang Instrument Summary — Tém T4t Cac Van Kién.

Van kién sé & trang thai cho xr ly — Pending cho dén khi ANZ x( ly 1énh giao dich, mét khi hoan thanh trang thai sé thay
déi thanh dang hoat déng — Active.
Dwéi day 1a bang md ta tirng trang thai giao dich cé thé

TRANG THAI MO TA TRANG

Started Giao dich da duwoc tao, nhwng chwa duoc xac thuc Pending Transactions,
Instrument History

Ready to Authorise Dir liéu giao dich d& dwoc xac thuc va giao dich da sén sang dé ky duyét Pending Transactions,

Instrument History

Authorise Pending

Giao dich dang trong giai doan cap nhat vao hé théng

Pending Transactions,
Instrument History

Authories Failed

Ngudi str dung khéng dap (rng duoc cac tiéu chi quan ly truy cap tr t& chire
cla quy khach. Vi du: Nguwdi str dung thre hién ky duyét khoan thanh toan
vuwot qua quyén han ctia ho

Pending Transactions,
Instrument History

Partially Authorise

T4 chirc ctia quy khach yéu cau phai cé 2 1énh ky duyét tir 2 ngudi cé thadm
quyén, nhwng chi cé mét ngudi thuwe hién ky duyét.

Pending Transactions,
Instrument History

Authorised

Giao dich da duoc ky duyét ddy dd béi tt nhivng ngudi duge chi dinh thdm
quyén ky duyét. Giao dich hién dang trong trang thai ch& ANZ x@ ly

AuthorisedTransactions,
Instrument History

Processed by Bank

ANZ da xw ly 1&nh giao dich. Trang thai van kién chuyén tir Pending thanh
Active

Instrument History

Cancelled by Bank

ANZ da hady giao dich sau khi nhan Iénh

Instrument History

Deleted

M6t ngwdi str dung trong td chirc clia quy khach da xéa bé giao dich trwéc khi
chuyé&n dén cho ANZ x& ly

Instrument History

Rejected by Bank

Giao dich da bj gwi tra lai d& khach hang xac nhan céc chi tiét

Pending Transactions,
Instrument History

Closed

Giao dich thwong mai da dwoc hoan thanh déy du

Instrument History
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TAO VAN KIEN THPONG MAI

DIEU Gi SE XAY RA KHI QUY KHACH TAO VAN KIEN THUONG MAI?

Khi tao van kién, quy khach quy khach di‘)ng thoi da tao moét chi thi giao dich cho mét lpai van kién cu thé. Giao dich
nay sau dé sé duoc thwe thi théng qua mot quy trinh x& ly nhw da miéu ta & trén.

Sau khi tao chi thi giao dich, quy khach ciing c6 thé tao tao thw stra ddi céng théng tin theo yéu cau.

CAC CACH TAO VAN KIEN
Quy khéach cé thé tao van kién bang céach:
> Sao chép tir mot van kién hién cé

> Sao chép ttr mdt mau van kién co san
> Tao van kién bang cach dién mau don tréng
> Tao giao dich tir mot van kién hién cé

TAO VAN KIEN
Dé tao van kién, quy khach thyc hién cac buwéc sau:

BUOC THAOTAC
Nhan vao nit TRADE
2 Nh&n vao nit CREATE TRANSACTION
Man hinh sé hién thi trang New Transaction. Step 1
> Van dung cac lwa chon dé tao van kién thwong mai
3 > Sau d6 nhan nut Next Step
Dé biét thém thong tin vé cach thirc hoan tat trang 1énh, quy khach nhan vao nut tro gitip
4 Nhap chi tiét giao dich. D& biét thém thong tin v& nhap div liéu yéu cdu vao cac trwéng muc cu thé, nhén vao nut
tro giup.
5 Nhén nut OK
Sau khi quy khach hoan t&t nhap chi tiét giao dich, nhan “save and close” hoac “verify”.
TAO SUA BOI

GIAO DICH CHINH SUA LA GI?

Amend Transaction |& Iénh Chinh stra Giao dich gitip quy khach théng bao cho ANZ vé s thay ddi cia van kién
thwong mai.

Vi du, néu quy khach gia ting sé lwong hang héa trong don dat hang, gia tri ctia Tin dung thw Nhap khdu phai dwoc
giao tang twong &ng.

TAO GIAO DICH CHINH SUA

Quy khach thwe hién cac budc sau dé tao giao dich chinh stra

BUOC THAO TAC
1 Nhé&n vao nat TRADE
2 Nhén vao nit CREATE TRANSACTION
Man hinh sé hién thi trang New Transaction, Step 1
3 Nhan Create a New Transaction (s& dung lwa chon nay cho cac van kién hién cé), sau d6 nhan NEXT STEP.
4 Chon van kién quy khach muén chinh stra, sau d6 nh4n NEXT STEP

Nhép di liéu chinh stra vao giao dich.
D& biét thém thong tin vé nhap di¥ liéu yéu cau vao cac trudng muc cu thé, nhan vao nut tro gitp

Sau khi quy khach hoan t&t nhap chi tiét giao dich, nh&n vao nut tuong &ng.

D& biét rd v& mdi nut chirc ndng nham chon nat sao cho phu hop, quy khach tham khdo phan “ANZ Transactive
System Online help (hd tro st dung hé théng ANZ Transactive truc tuyén) theo cac muc sau day: Using the
System > Instrument Procedures > Working with instruments > Working with Instruments and Transactions >
Transaction and Template Action Buttons

39



TAO LENH KIEM TRA GIAO DICH

Dé tao lénh kiém tra giao dich déi v&i van kién xuat khdu, quy khach thwc hién cac buéc sau:

BUOC THAO TAC

1 Nhan vao nit TRADE
2 Chon tiéu muc Instrument History
Man hinh sé hién thj trang Instrument History
3 Trén c6t Instrument ID, chon van kién Export Collection quy khach mudn tao 1&nh kiém tra.

Man hinh sé& hién thi trang Tém tat vén kién (Instrument Summanry), thé hién théng tin vé cac van kién Export
Collection da chon.

4 Nh&n nut CREATE A MAIL MESSAGE (tao thw théng bao)
Man hinh sé hién thj trang New Mail Message (thw théng bdo ma&i)
5 Nhap chi tiét yéu cau kiém tra.
Dé biét thém thdng tin vé& nhap di liéu yéu cau vao cac trudng muc cu thé, nhan vao nut tro gitp
6 Khi quy khach hoan t&t nhap chi tiét yéu cau kiém tra, chon “save as draft and close”, “send to bank” hodc “cancel

new message”.

D& biét rd v& mdi nut chirc ndng nhadm chon nat sao cho phu hop, quy khach tham khdo phan “ANZ Transactive
System Online help (h6 tro' st dung hé théng ANZ Transactive trwc tuyén) theo cac muc sau day: Using the System
> Instrument Procedures > Working with instruments > Working with Instruments and Transactions > Transaction and
Template Action Buttons

XEM CAC PIEU KHOAN GIAO DICH

Dé xem céc diéu khoan giao dich, tham khao cac muc sau day trong phan tro gitp s dung hé thbng ANZ Transactive:
Using the System > Instrument Procedures > Working with Instruments > Viewing Transaction Term Details.

XEM CAC PIEU KHOAN VAN KIEN

Dé xem céc diéu khoan giao dich, tham khao cac muc sau day trong phan tro gitp s dung hé théng ANZ Transactive:
Using the System > Instrument Procedures > Working with Instruments > Viewing Current Term Details.

TAI DU LIEU GIAO DICH

CAC DIEU KHOAN VE PHAT HANH TiN DUNG THU XUAT KHAU

Dé don gian hoéa cac thi tuc chuan bi cac van ban can thiét, ANZ Transactive cho phép quy khach tai vé Diéu khoan Tin
Dung Thw Xuat Khau.

Binh dang mé&c dinh cho tap tin nay Ia XML, cho phép quy khach dé dang dbi chiéu cac trwdng muc khi quy khach dang
tai théng tin ctia minh vao trong hé théng hé so

Quy khach ciing co thé chon dinh dang tap tin van ban (TXT). Tap tin TXT cé thé dwoc chinh stra béi nhiéu tng dung
hon va do d6 dinh dang nay c6é thé sé& phu hop hon néu quy khach phai gtvi théng tin cho bén thir ba. Xin vui ldng lién hé
v&i chuyén gia thwong mai ANZ ctia quy khach néu mudn quy khach mudn nhan théng tin nay dwai dinh dang TXT
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B4t ké & dinh dang nao, tap tin cling sé duoc:

> Tao ra tir tin nhan SWIFT dbi véi giao dich thong bao vé Tin Dung Thuw Xuét Khau

> Bao gbm cé&c ndi dung twong tw nhw tin nhdn SWIFT MT700

> Puoec tao ra trong gidi han van kién, va khéng phan anh cac diéu khoan vé stra doi.
TAI DU LIEU PIEU KHOAN THONG BAO TU TiN DUNG THU XUAT KHAU
Quy khach thyc hién cac bwéc sau:

BUOC THAOTAC

1 Nhén vao TRADE.
2 Nhan vao tiéu muc Instrument History.
Man hinh sé hién thi trang Instrument History.
3 Trén cot Instrument ID, chon Tin Dung Thu Xu&t Khdu ma quy khach mudn tai div liéu giao dich vé.
Man hinh s& hién thi trang Instrument History, thé hién thong tin vé Tin Dung Thw Xuat Khau d& chon.
4 Nhan nit DOWNLOAD ADVICE TERMS.
Man hinh s& hién thi khung File Download.
5 Chon chirc nang Save This File to Disk, sau d6 nhan nit OK.
Man hinh sé& hién thi khung Save as.
6 Xac dinh vi tri va tén tap tin dwoc tai v&, sau d6 nhan nut OK.

Hé théng sé tai tap tin dén vi tri chi dinh.

TAI VE CAC THU MUC CAN RA SOAT

B6i khi quy khach mudn in mét ban sao cac di liéu tlr mét giao dich dé co thé ra soat trwac khi né duoc chuyén di.
Churc nang nay lam gidm thiéu sl can thiét phai stra ddi mot giao dich. Quy khach cé thé tai vé mot van ban cuia cac
lpai sau day cla giao dich, nhwng chi trwedc khi giao dich dwgc xi ly béi ANZ:
Sau khi tao chi thi giao dich, quy khach ciing co thé tao tao thuw stra ddi céng théng tin theo yéu cau.

> Phat hanh Tin Dung Thw Nhap Khau

> Phat hanh Thw Bao Lanh

> Phat hanh Tin Dung Thw Dy Phong (Chi tiét)
Sau khi tai d liéu vé, quy khach co thé in cac tap tin ra dé thuan tién cho viéc ra soat. Day la phién ban c6 chira cac
di liéu gan day nhat vé giao dich
TAI CAC DU LIEU TU GIAO DICH KHAC

Dé tai vé cac di¥ lieu tir cac loai giao dich khach nhw da néu & trén, quy khach thwc hién cac bwédc sau day:

BUGC THAOTAC
1 Xem giao dich ma quy khach mudn tai div liéu vé.
2 Nhén nat DOWNLOAD SAVED DATA.
Man hinh s& hién thi khung File Download.

3 Chon chirc nang Save This File to Disk, sau d6 nhan nit OK.
Man hinh s& hién thi khung Save as.
4 Xac dinh vi tri va tén tap tin dwoc tai v&, sau d6 nhan nut OK.

Hé théng sé tai tap tin dén vi tri chi dinh. Sau d6 quy khach cé thé mé tap tin théng qua (rng dung Word hodc Text
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XEM HiNH ANH TAI LIEU

XEM HINH ANH TAI LIEU TU’ TRANG TRANSACTION SUMMARY

Dé& xem hinh anh tai liéu tir trang Transaction Summary, quy khach thwc hién cac buwéc sau:

BUOC THAO TAC
1 Nhan vao tiéu muc Instrument History
2 Nhan vao dudng dan giao dich dwdi phan muc Instrument ID
3 Nhéan “Issue” tai giao dich ma quy khach mudn xem hinh anh tai liéu
4 Néu tai liéu hién thj tai phan muc Documents
Néu cé: thuc hién buéc thir 5
Néu khong: Khong c6 hinh anh cho tai liéu ma quy khac mudn xem. Quy trinh hoan tét tai day.
5 Nhan vao dwdng dan tai liéu hodc dinh dang PDF dé& xem.
Man hinh sé tw dong hién thi trang giao dich Document View dwi dinh dang hinh anh.
6 S dung chtrc nang didu khién dwoc cung cép tai trang Document View dé& xem toan b tai liéu.
7 Sau khi hoan tat xem tai liéu, quy khach nhan nut Close.

XEM HINH ANH TAI LIEU TU’ TRANG MAIL MESSAGE

M6t s6 tin nhan quy khach nhan dwoc tir ANZ sé& bao gém cac hinh anh tai liéu. D& xem hinh anh tai liéu t trang hop thw
tin nhan, quy khach thwc hién cac buéc sau:

BUOC THAO TAC
1 Truy cap vao hép thw tin nhan
2 Tai phan muc Related Documents, nhan vao dwéng dan tai liéu quy khach mudn xem.
Man hinh sé& hién thij trang Document View, hién thj hinh anh tai liéu d& chon.
3 S dung chtc nang diéu khién duoc cung cAp tai trang Document View
Dé& biét r6 thém vé& cach str dung cac chirc nang diéu khién, quy khach nhan vao nat
4 Sau khi hoan tat xem tai liéu, quy khach nhén nut Close.
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Chuyén dé nay phac thao chi tiét chirc nang bao céo tlr hé théng ANZ Transactive.
MUC BAO CAO
ANZ Transactive cung cap hai dinh dang bao céo tuy theo hd so bdo mat ctia nguwdi st dung:

> Nguwoi st dung c6 thé xem, tao hodc xda bé bao cao
> Nguoi st dung khéng thé xem, tao hodc x6a bd bao céo

Dé truy cap véo céac bao céo sén co trong hé thong ANZ Transactive quy khach nhan vao muc REPORTS. Dé biét
thém thdéng tin vé vang bao cao, tham khao ANZ Transactive Online Help.

BAO CAO DANG TIEU CHUAN VA TUY CHIiNH

ANZ Transative cung cép hai loai bao céo:

> Standard default reports: |14 loai bdo céo dang tiéu chuan duwoc cung cap béi ngan hang va dwoc phan loai thanh bén
nhoém khach nhau:
> Cash Payment - Thanh toan Tién mét
> Trade Services - Dich vu Thuwong mai
> Confidential - Bao mét
> Administrator (Audit) — Quan tri vién (Kiém toan)
Nhirng ngudi st dung cé quyén han truy cap vao cac loai bao céo c6 thé mé, xem, in va trich xuét bao cdo ra file
excel, PDF hodc tai di¥ liéu vé may
Lwu Y: Cong ty st dung khong thé chinh stra hodc x6a bd Bao céo dang tiéu chudn.

> Custom reports: la loai bao cao dang tly chinh duoc tao ra va diéu chinh b&i cong ty, tap doan cla quy khach. Bao
cao dang tuy chinh do quy khach tao ra sé chi dwoc cung cap cho cong ty, tap doan cta quy khach. Tat ca ngudi st
dung s& hiru quyén truy cap bao cao déu co thé tao va chinh slra bao cdo dang nay trong phan Custom Report
Listing (Danh sach Bao cao dang Liét ké)

QUY TRINH TAO BAO CAO

Quy trinh tao bdo cao bao gém ba giai doan. Lwu y rang hau hét cac hoat dong bao cao clia quy khach sé lién quan
dén giai doan 2 va 3 trong qua trinh nay.

BUOC TEN THAO TAC

1 Create Tao mot bao cdo mai tir dau, hodc can ctv trén mot bao céo hién cé
Lwu bao cao du¢i dang:
> B&o céo dang tuy chinh (chi dwoc cung cép cho riéng quy khach)
Dé biét thém théng tin chi tiét, tham khdo Tao Bao céo cho riéng minh
2 Generate  Tao tlr mot bao céo trong danh sach cac bao céo dang tiy chon hoac tiéu chuén
Mét sb bao cao yéu ciu quy khach phai xac dinh nhirng tiéu chuan nhét dinh, chang han nhw
pham vi ngay hoac loai giao dich
Dé biét thém thong tin chi tiét, tham khao Trich Xuat Bao Cao Hién Cé
3 Actions Sau khi d3 trich xuét bao céo, quy khach cé thé thyc hién cac thao tac sau:
> in bao cao
> tai di¥ liéu tir bao cao
> x6a bd bao cao dang tuy chinh
> tao ban sao bao cao dudi dinh dang bdo céo tiéu chuan hodc tuy chinh
> chinh stra thiét ké cta bao cao

Dé& c6 danh sach bao cao dang tiéu chudn méi nhat, vui long lién hé cong tac vién ctia quy khach tai ban Quan ly Vén
Doanh Nghiép hoac Trwédng Phong Thwong mai
TRiICH XUAT BAO CAO HIEN cO
Hau hét cac van dung clia quy khach xuay quanh chirc nang bao cao tir ANZ Transactive s& lién quan dén viéc trich
xuat cac bao cao hién co.
DPIEU GI SE XAY RA KHI QUY KHACH TRICH XUAT BAO CAO
Khi quy khach trich xuét bao céo, hé théng ANZ Transactive sé:
> L4y dir liéu dé tao bao céo
> Théng bao quy khach vé bét ky tiéu chi bd sung nao, chdng han nhw pham vi ngay hoéc loai giao dich
> Tao va hién thj bao céo trén trang Reports
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TRICH XUAT BAO CAO
D& trich xuat bao céo, quy khach thuc hién cac budc sau:

BUGOC THAO TAC

1 Nhén vao myc REPORT
Man hinh sé& hién thj trang Standard Reports

2 Néu mubn tao bao cdo dang tiy chinh thay vi bao cdo dang tiéu chuan, nhan vao tiéu muc Custom Reports
Man hinh sé hién thj trang Custom Reports

3 Tai cot Report Name, nhén vao loai bdo cao quy khach muén trich xuét
Trong trwéng hop hé thdng yéu cau quy khach xac dinh tiéu chi cu thé, man hinh sé hién thi trang Report Criteria
Néu khdng hé thdng sé trich xuat va hién thi bao cao tai trang Reports

4 Trang thong tin ndo sé hién thj?
Report Criteria: xac dinh cac tiéu chi dé tao bao cao
Reports: ban bao cdo da sdn sang dé quy khach co thé in hodc thuc hién cac thao tac khac (tham khao Report

5 Trong trwdng hop man hinh khéng tw hién thi ban bao cao, nhdn Show Report

Hé thdng sé trich xuAt va hién thi bao céo tai trang Reports
Ban bao cdo da sin sang dé quy khach co thé in hodc thuc hién cac thao tac khac (tham khdo Report Actions)

THAO TAC SUF DUNG BAO CAO
Sau khi dworc trich xuét, bao cdo da sdn sang dé quy khach:

> Print - in (tham khdo In Bao Cao)

> Download data from — tai di liéu tir (tham khao Tai Div liéu tir Ban bao cao)

> Delete customised reports — x6a bd bao cao dang tuy chinh (tham khdo X6a Bé Bao Cao)

> Copy as the basis of a new report (tham khao Tao Ban Sao Twr Bao Cao Hién C96)
> Edit - Chinh st¥a (tham khao Chinh Stra Bao Cao)

IN BAO CAO
Dé in bdo cdo, quy khach thuc hién cac budc sau day:
BUOC THAO TAC
1 Néu chwa thye hién trich xuat bao cdo, quy khach sé duoc yéu cau hoan tat quy trinh
D& c6 thém chi dan, tham khao Trich xuat Bao cao
2 Quy khach co thé in bao cao dwéi hai dinh dang, quy khach sé& duwoc yéu cau dé thwe hién mot trong hai Iwa chon

dwdi day:

Nhan View PDF, sau dé tir bang chirc nang File trén clra sé tai liéu PDF, chon Print hodc
Nhan View Excel, sau do tir bang chirc nang File trén clra sb tai lieu Excel, chon Print
Man hinh sé& hién thi hop thoai Print

3 Hau hét cac bao cdo cho ra két qua tét nhat néu in voi dinh dang phong cénh (landscape), do d6 quy khach nén
thay doi ché db thiet 1ap trang dé cé thé in dwdi dinh dang nay
Dé c6 thém chi dan, vui Idng tham khao tro gilp truc tuyén trén trinh duyét web ctia quy khach
4 Nhan nut Ok
Bao cao sé dwoc in tr may in clia quy khach
Néu bao céo khdng dwoc in ra, kiém tra may in hodc dwéng truyén internet ctia quy khach
5 Sau khi hoan tat, thoat khdi clra sb tai liéu bao cdo va quay tré v& muc bao cdo trén hé théng ANZ Transactive
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TAI DI LIEU TU BAN BAO CAO

DINH DANG TAP TIN

Quy khach cd thé tai bao céo vé may tinh hoc hé thong mang duai dinh dang tap tin CSV (Comma Separated Value).
CSV la mét dinh dang tap tin c6 san dé trich xuat di¥ liéu tr ANZ Transactive t&i cac géi phan mem khac, dac biét la

chwong trinh bang tinh. Tap tin CSV sé hién thi:

> Hb so dwoc cung cap bang ngudn di¥ liéu dwoc phan cach béng cac 6 theo mot duwdng ngang.

> Cac trvong

TAI DU LIEU TU BAN BAO CAO
Dé tai di¥ liéu tlr ban bao céo, quy khach thuc hién cac buwdc sau day:

BUGC THAOTAC
1 Thuwc hién trich xuat bao cao
Dé& c6 thém chi d&n, tham khao Trich xuat Bao cao
2 Nhén nut Download
Man hinh s& hién thi hop tin thoai File Download
3 Chon Save, dé lwu bao cao dén mét vi tri cu thé nhan nut Ok
Hop tin thoai Save as xuét hién hodc chon OPEN dé& xem bao céo
4 Xac dinh vi tri va tén cho tap tin dwoc tai v&, sau dé nhan nut SAVE

Tap tin cht di¥ liéu bao cao sé dwoc tai vé dén vi tri dwoc xac dinh.
Bay gi® quy khach cé thé mé tap tin str dung chwong trinh bang tinh

XOA BAO CAO

Quy khéach chi cé thé xda cac bao céo sau day:

> Bé&o cao dang tuy chinh do quy khach tao ra

Quy khach khéng thé x6a loai bao céo sau day:

> Nhirng bao cao hién cé dwoc cung cép bdi ANZ Transactive

> Bao cao dang tuy chinh do nhitng nguwdi str dung khac trong té chirc ctia quy khach tao ra

NHO’NG DIEU CAN BIET KHI XOA BO BAO CAO
M6t khi quy khach x6a mét ban bao céo, bao cao d6 sé& khoéng con ton tai trén trang quy khach d& chon truéc d6 (trang
Bao céo dang tiéu chuan hoac trang bao cao dang tily chinh)

Canh bao: Quy khach khéng thé khoi phuc lai mdt bao céo da bj xéa, chi x6a cac bao céo khong con can thiét déi voi

t6 chirc cia quy khach

XOA BO BAO CAO
D& tai di¥ liéu tir ban bao cao, quy khach thwc hién cac buéc sau day:

BUOC THAOTAC

1

Néu chuwa tao bao céo, quy khach sé& dwoc yéu cau hoan tat quy trinh
Dé c6 thém chi dan, tham khao Trich xuét Bao cao

2 Nhan nit Delete
Man hinh sé hién thj théng bao yéu cau quy khach xac nhan xéa bao cao
Chon nut Yes

3 Trang Standard Reports hodc Custom Reports sé tai hién thi (phu thudc vao

Loai bao cao quy khach da x6a), va sé& khong ton tai cac loai bao cao da xéa
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Chu @& nay trinh bay céc chi tiét vé lam thé nao dé tao va chinh stra cac bao céo tuy chinh ctia quy khach:

Khi str dung chirc ndng nay quy khach cé thé tao va lwu cac bao céo dudi dang tuy chinh
CAC KHAI NIEM VE CONG CU BAO CAO

ANZ Transactjve str dung mét cong cu bao cao clia bén thir ba dwoc goi la Web Intelligence. Khi str dung Web
Intelligence dé tao ra cac bao cao ANZ Transactive cho riéng minh, quy khach nén lam quen v&i cac khai niém sau:

KHAINIEM THAO TAC

Universe Pham vi di¥ liéu bao gébm trong bao cao
Quy khach khéng thé thay déi pham vi ctia bao cdo dang dworc trién khai bi vi pham vi do dwoc chi phéi
b&i quyén truy cap va cac dac quyén ma quy khach da chi dinh

Query Loai di¥ lieu cu thé bao gébm trong béo cao

Web Panel La cac nhém khu vire trén trang quy khach quy dinh la bao cdo, nhu dwoc dién dat & trang tiép theo

QUA TRINH TAO RA BAO CAO

Qua trinh tao bao céo cho riéng quy khach & cap dé cao sé bao gdbm cac buéc nhw sau.

Dé c6 thém thong tin, tham khao Tao Bao cao méi

BUOC

THAO TAC

1

V V V V

Xac dinh loai di¥ liéu cap nhat cho bao céo, bao gdm cac buéc

Nhap di¥ liéu vao bao cao

Thay dbi th& tw di¥ liéu hién thij trong bao céo

Nhap phan cach, phan loai va phan khu

Nhap cac phwong thirc tinh toan va dém

Quy khéach s dung cac chirc nang trén muc Results clia web panel dé thwc hién cac thao tac nay

Thiét Iap bat ky quy tac hodc didu kién nao dé tim kiém mat sé loai div liéu hodc gia tri hoan tra
Vi du, quy khach cé thé xac dinh téng sb tién cho mét loai giao dich cu thé

Quy khéach s dung cac chirc nang trén muc Conditions ctia web panel dé

thwe hién cac thao tac nay

VvV V V V

Dinh dang cho b&o céo bang cach:

Nhap tiéu dé cho dir liéu

Thay ddi phong chi

Diéu chinh d6 rong, mau sac va khung vién cta 6

Xac dinh cach di¥ liéu dwoc hién thi (vi du, bdng cach kém theo cac hwéngdan)

Quy khéach s dung cac chirc nang trén muc Setting ctia web panel dé thuc hién cac thao

Lwu lai bao cao dwdi dinh dang tuy chinh

Kiém tra va hoan thién bao céo

Néu quy khach mudn cac thanh vién trong khac trong t6 chirc co thé truy cap vao ban bao cao, lvu bdo cdo dudi
dinh dang tiéu chuan.
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TAO BAO CAO MO

TiM HIEU VE CAC DU’ LIEU QUY KHACH CO THE DUAVAO BAO CAO ]
Khi quy khach nhan vao mét di liéu tai trén s All Objects thudc web panel, mé ta vé dir liéu d6 sé dwoc hién thj trén clra
s0O All Objects:

TAO BAO CAO MO
Dé tao mdt bao cao dang tuy chinh méi, quy khach thiwc hién cac budc sau day:

GIAIPOAN THAO TAC

1

Nhan vao muc REPORTS
Man hinh sé hién thij trang Standard Report

2 Nhén nit CREATE A REPORT
Man hinh sé hién thj trang New Report Step 1 — Report Design
Thiét ké& ban bao cdo mai stv dung ché do6 web panel
Nhan vao nat RUN QUERY tai phia trén cling bén phai web panel
Man hinh sé hién thj trang New Report Step 1 — Report Preview
5 Quy khach da hai long véi thiét ké ban bao cao?
Néu hai long: chon “Save As”, nhan nat Next Step; sau do thwe hién bwdc thir 6. Man hinh sé hién thi trang
New Report/Edit Report, Step 3 - Finalise Report
Néu khéng: chon “Edit Report’. Nhan nit Previous Step, sau dé thuwc hién lai cac buéc ther 3 dén 5
6 Nhap cac chi tiét can thiét cho ban bao céo, chang han:
> Tiéu dé ban béo céo
> M6 ta vé bao céo
> Loai bao cdo (tiéu chuén hodc tuy chinh)
D& biét thém thong tin vé& nhap di liéu yéu cau vao cac tredng muc cu thé, nhan vao nat &
Khi quy khach chon loai dinh dang bao céo, vui Ibng ghi nhé cac diéu nhw sau:
> Moi thanh vién trong td chirc clia quy khach déu co thé truy cap bao cao dang tiéu chuén (bao gdm cac cong ty
> con va chi nhanh)
> Quy khéach la ngwoi duy nhét cé thé truy cap bao céo dang tuy chinh
7 Nhan nut SAVE

Man hinh sé hién thij trang Standard Reports hodc trang Custom Reports, tiy thudc vao loai bdo céo quy
khach da chon trwéc dé

TAO BAN SAO TU MOT BAO CAO HIEN CO
Dé tao ban sao tlr bao cao hién co, quy khach thyc hién cac buédc sau day:

BUOC THAO TAC

1

Trich xuat ban bao cao quy khach muén tao ban sao
Dé biét thém chi dan, tham khao Trich xuat bao céo

2 Nhan nut Create a Copy of This Report
Man hinh sé hién thj trang Create a Copy of This Report
3 Nhap céac chi tiét can thiét cho ban bao céo, chang han:
> Tén ban bao céao
> M6 ta vé& bao cao
> Loai bao cdo (tiéu chuan ho&c tuy chinh)
D& biét thém thong tin v& nhap di¥ liéu yéu ciu vao cac truéng muc cu thé, nhan vao nat
Khi quy khach chon loai dinh dang bao céo, vui ldng ghi nhé céac didu nhu sau:
> Moi thanh vién trong té chirc ctia quy khach déu co thé truy cap bao cdo dang tiéu chuén (bao gdm cac cong ty con
va chi nhanh)
> Quy khach la ngwoi duy nhét cé thé truy cap bao cdo dang tuy chinh
4 Nhén nat SAVE

Man hinh sé& hién thj trang Standard Reports hoac trang Custom Reports, tly thudc vao loai bdo cao quy khach da
chon trwéc do
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Sau khi tao va hoan thién ban béo cac dang tuy chinh, quy khach cé thé Iwvu bao céo dwdi dinh dang tiéu chuan néu quy
khach ban bao cao c6é thé duwoc truy cap bdi cac ngwoi stv dung khac tuw:

> T4 chirc clia quy khach

> Bét ky cong ty con hoéc chi nhanh nao

Dé& lam dwoc diéu nay, quy khach thwc hién cac buwéc sau:

BUOC THAO TAC

1

Trich xuat ban bao céo dang tuy chinh quy khach muén lwu lai dwdi dang tiéu chuan
Dé biét thém chi dan, tham khao Trich xuat bao céo

2 Nhan Save as
Man hinh sé hién thj trang Save as Standard Report
3 Nhap cac chi tiét can thiét cho ban bao cdo, chang han:
> tiéu dé ban bao céo
> md ta vé bao céo
> |oai bao cdo (tiéu chuan ho&c tuy chinh)
D& biét thém thong tin vé& nhap di liéu yéu cu vao cac tredng muc cu thé, nhan vao nut &
Khi quy khach chon loai dinh dang bao céo, vui long ghi nhé cac diéu nhw sau:
> Moi thanh vién trong té chirc ctia quy khach déu c6 thé truy cap bao cao dang tiéu chuén (bao gdm cac cong ty con
va chi nhanh)
> Quy khach la ngwdi duy nhét co thé truy cap bao céo dang tuy chinh
4 Nhén nat SAVE

Man hinh sé hién thj trang Standard Reports

CHINH SU’A BAO CAO
Ngoai viéc tao ra bao cdo méi, quy khach ciing cé thé thay déi thiét ké ctia bao cao.

LOAI BAO CAO NAO CO THE PU'Q'C CHINH SUA?

Quy khéach chi ¢c6 thé chinh sta:

> Bd&o cao dang tuy chinh do quy khach tao ra

> Bao cdo dang tiéu chudn dwoc tao béi cac thanh vién trong td chirc ctia quy khach

Quy khach khéng thé chinh stra:

Bét ky bao céo ndo duoc tao béi ANZ

Bao céo dang tuy chinh dwoc tao béi cac thanh vién khac trong td chirc ciia quy khach
Néu c6 thé chinh stra mét bao cao, quy khach sé& nhan thdy nat EDIT REPORT DESIGN trén trang Reports sau khi quy
khach trich xuat bao cao.
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CHINH SU’A MOT BAO CAO
Dé thay dbi thiét ké ctia mot bao cao, quy khach thuc hién cac buwéc sau day:

BUOC THAOTAC

1

Trich xuat ban bao céo quy khach muédn chinh stra
Dé biét thém chi d&n, tham khao Trich xuat bao cao

2 Nhan nut EDIT REPORT DESIGN
L&u y: nat chire ndng nay sé chi hién thi trén man hinh néu quy khach cé thé chinh sira ban bao cao
Man hinh s& hién thj trang New Report/Edit Report, Step 1 — Report Design
Thiét ké& ban bao céo str dung ché d6 web panel
4 Nhén vao nit RUN QUERY tai phia trén cing bén phai web panel
Man hinh s& hién thij trang New Report/Edit Report, Step 2 — Report Preview
5 Quy khéach da hai long véi thiét ké ban bao cao?
Néu hai long: chon “Save As”, nhan nut Next Step; sau do thwe hién bwdc thir 6.
Man hinh sé& hién thj trang Step 3 - Finalise Report
Néu khéng: chon “Edit Report”. Nhan nut Previous Step, sau dé thwc hién lai cac buéc thir 3 dén 5
6 Nhap céc chi tiét can thiét cho ban bao céo, chang han:
D& biét thém thong tin vé& nhap di liéu yéu cau vao cac tredng muc cu thé, nhan vao nat €
7 Nhén nut OK
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Chuyén d& nay cung cap cho quy khach mét cai nhin tdng quat vé quan ly giao dich tién mat va bao cao sb dw hién cé
trong ANZ Transactive.

TONG QUAN VE BAO CAO

San pham béo céo tai khoan bao gébm ba chirc nang riéng biét:
> S6 du tai khoan théi gian thyc (Real time account balances) — kiém tra sb dw ctia quy khach dén thoi diém hién tai
> Cac giao dich trong ngay (Current day transactions) — kiém tra cac giao dich trong ngay tir tai khoan cla quy khach
B&o cdo ngay trudc dé (Prior day reporting) — Bao céo s6 dw tai khoan va di liéu giao dich ngay truéc do.

Su két hop gitra cac (ng dung riéng biét cia san pham nay cho phép t6 chirc kiém tra s6 du tai khoan thoi gian thuc
trwwdre khi tao giao dich, kiém tra cac giao dich phat sinh trong ngay, va xem hoac in bao céo tai khoan ngay trwéc dé.

v

CAC KHUYEN NGHI CHUNG
Quy khach nén thudng xuyén kiém tra tai khoan va sé dw cac giao dich. Bat ky sw khac biét nao xay ra quy khach can lap tic
bao cao cho ANZ.

KIEM TRA SO DU TAI KHOAN THO'I GIAN THUC
Chu dé nay sé phac thdo cho quy khach cac bwéc can thiét dé kiém tra sé dw tai khoan thdi gian thwe trong ANZ Transactive
Dé kiém tra tai khoan thoi gian thwe, quy khach thwe hién cac bwéc sau:
BUOC THAO TAC
1 Néu man hinh chwa hién thi muc cash management, nh&n vao muc CASH MANAGEMENT
2 Nhan nit REFRESH BALANCES. Tai khoan cta quy khach sé dwoc cap nhat sd dw hién cé

KIEM TRA CAC GIAO DICH TRONG NGAY

Dé kiém tra cac giao dich trong ngay, quy khach thwc hién cac bwéc sau:

BUOC THAO TAC
1 Néu man hinh chwa hién thi muc cash management, nhan vao muc CASH MANAGEMENT

° Tai co6t Account Number, chon tai khoan quy khach muén kiém tra
Man hinh sé hién thj 50 giao dich cudi cuing dwoc xt Iy ngay hém doé

KIEM TRA / IN SAO KE TAI KHOAN

D& kiém tra bao cao ngay trwéc dd, quy khach thuc hién cac buéc sau:

BUOC THAOTAC

1 Nhan nat REPORTS
Man hinh sé hién thij trang Standard Reports
2 Tai cot report name, chon loai bao céo véi tieu dé& Account Statement
3 Tai trwdng muc Balance Date From, nhap ngay bat dau quy khach muén kiém tra div liéu sao ké trong bao cao

Tai trwéng muc Balance Date To, nhap ngay két thiic bao cao
Chon tai khodn quy khach mudn kiém tra trong gi®i han ngay da chon
4 Nhan nit Show Report xem bao céo
Ban bao cdo da s&n sang dé quy khach cé thé in hodc thwc hién cac thao tac khac (tham khao Report Actions)

REPORT ACTIONS

Sau khi trich xuét, bao céo da sén san gdé quy khach:
> Print - in (tham khao In Bao Cao)
> Download data from — tai di¥ liéu tr (tham khéo Tai Dir Liéu ttr Ban Bao)
> Lwu lai dwéi dinh dang tai liéu PDF hoac Excel.
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Chuyén dé nay cung cap cho quy khach cac chi tiét vé co s& tin nhan trén hé thong ANZ Transactive. Dé biét thém
thong tin chi tiét vui long tham khao H6 Tro' S Dung Trwc Tuyén Hé Thong ANZ Trasactive.

TONG QUAN VE TIN NHAN

Chlrc néng nay cung cép kha nang giao tiép v&i ANZ v& mot giao dich cu thé dwoc xi ly trén ANZ Transactive.
Quy khéach cé thé truy cap vao tiéu muc Mail va Notifications tr muc Message hoac tir trang chii ANZ Transactive.

Man hinh sé& hién thij tin nh&n kho quy khach nh&n vao muc MESSAGES trén thanh cong cu. T man hinh nay quy khach
c6 thé hoan thanh cac chirc nang sau day:

> DPoc thw va thdong bao tr ANZ
> Mt s6 vi du vé thong bao bao gom Théng Bao Tin Dung Thw Xuét Khau, Théng Bao Thanh Toan, don dang ky Tin Dung
Thw Nhap Khau da duwoc xtr ly

> Tao va guvi thw dén ANZ .
> Chuyén thw cho nguoi ding cu thé trong hé thdng phan cap 6 chirc clia quy khach hodc nguoi dung dwoc chi dinh trong
t0 chire (tham khao Cac Cong Ty Con)

AN ANZ Transactive

LI Notifications
Sthow mail fo:
Mail Folders 8
' Inbox (0 unread)
|1 Drafts (0) [T 05Jul 2009 04:58M  Correspondence: DS5055/1166 Sunshine Trading Company Pte Ltd
L) Sent to Bank (0) Jt=ms 1-1 (1 Total)

LOAI TIN NHAN
Man hinh Messages c6 hai muc: Mail va Notifications. Méi muc lién quan dén céc loai tin nh&n khac nhau :
Mail tin nhan 14 :

> Tin nhan dwoc gtvi dén tir ANZ yéu cau td chirc clia quy khach thuwc hién mét sb thao tac

> Tin nhan g&i dén cho ANZ
> Tin nhan dwoc chuyén dén cho quy khach tlr ngudi str dung khac trong hé théng phan cép td chirc cia quy khach

ANZ Transactive

R R

LN R AT Me (and Unassigned) W

Iterns 1-1 (1 Total) Page 1

(tham khao Cac Cong Ty Con)
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NOTIFICATIO SE BU'Q'C HIEN THI NHU Vi DU SAU bAY

Notification 1a loai tin nhan dwoc glri dén tr ANZ théng bao cho td chirc clia quy khach vé trang thai cla giao dich sau
khi dwoc xr ly. ANZ sé gii tin nhan théng bao (Notification) dwa trén yéu cau dang ky dich vu clia quy khach.
Notifitcation chi don thuan phuc vu muc dich vé thong tin va khéng yéu cau bat cir thanh vién nao trong té chirc clia
quy khach thuc hién nhirtng hanh déng phan hoi.

Shown balow are transaction noti

).
[ramstin oy I e N
) 20 Apr 2010 12:00PM  LM11457TH110 Export LT Doc Exgrninglion  Tinks Phy itd usp G0.000.00  Processed by Bank
() 21 Apr 2010 12:00PM  T1569058110 Transfer Between Accounts  Tasue Transectwe (Training Only}  AUD 10000  Processed by Bank
1 21 Agr 2010 12:00PM  |X1149748110 Exporl LT Payment Tirtks Phy It usp 2,000.00  Processed by Bank
[ 21 Apr 2010°12:00PM  (X1149748110 Export LT Doc Examinglion  Tinks Piy Itd usp 2.000.00  Processed by Bank
O 20 Apr 2000 12:00PM  WX1149748100 Export LT Adeliy Tinks Ply Itd VED  §00.000.00  Processed by Bank
] 23 Apr 2010 12:00PM  T1E6HI7ELIO Trarwler Belween Accounts  [ssun Transactve (Training Onlp}  WSD 600.00  Rejected by Bank
(] 31 Apr 2610 12:00PM  PiGRRIGA1ID Payment Tasum Bisneyland « Hong Kong usp 350.00  ARejecled by Bank
L1 21 Apr 2010 12,001 GOPLGATIIRLID  Quigoing Guerantee lasue Blsneyland - Beliing USE 55,000,080  Rejected by Bank
() 21 Ape 2010 12:00PM  GOPIGE7908110  Oulgoing Guarantes lass Bisnayland - Sharghai USE  95,000.00  Procassed by Baak
[ 21 Apr 2010 12:00PM 21568478110 Payment lssus Ocama Smith SGD  130,000.00  Precessed by Bank

Resulty: (ETITET T LT SO of 42 Total

L Delete selactad notification(si

TONG QUAN VE QUY TRINH THY'C HIEN

Tin nh&n sé dwoc chuyén qua hé théng clia ANZ Transactive bat dau tir nhitng thoi diém sau day:
> Nhan dwoc tr ANZ (Tin nhan chuyén dén\Incoming message)

> Tao thw nhap (Tin nhan chuyén di\Outgoing message hoac tin nhén phan hdi\response)

Bét ky ngwoi sir dung véi chivc ndng ky duyét nao ciing c6 thé chuyén incoming hodc outgoing message tai trang Mail
cho:

> M6t ngwdi dung cu thé trong td chirc cé lién quan (tham khao cac Coéng Ty Con)

> M6t ngwdi dung méc dinh trong mét td chirc ¢ lién quan cu thé

Tin nhan hién thj trong tiéu muc Notifications sé& khong dwoc chuyén cho ngudi diing hodc td chirc khac
Trang Mail cho biét ngwoi ding ma tin nhan duwoc chuyén dén tai thdi diém hién tai, trong 2 trwdng hop:
> Ngudi ma tin nhan dwoc chuyén dén

> Ngudi cubi cuing thuc hién cac chire nang tin nhan 1an

Thuw tin nhan cdng théng tin nhan dugc tr ANZ sé& chi duwoc glri dén cho ngudi str dung cé chi dinh. Quy khach thyc
hién quy trinh nay bang cach chuyén tin nhdn nay dén cho ngudi str dung cu thé.
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THU MUC
Tin nh&n trong trang Mail dwoc b tri tai cac thuw muc dé gitup quy khach sép xép hop ly tin nhén sao cho:

Yéu ciu can c6 phan héi tir té chirc clia quy khach, HOAC
Pang & dang nhap ch& glri vé cho ANZ

Ban tém tat dwdi day mé ta ndi dung cuia tirng thu muc trong trang Mail. Xin lwu y 1a quy khach khong thé tao cac thw
muc bd sung hoac thay ddi tén clia thw muc tiéu chuén.

THU MUC MO TA

Inbox Tin nhan nhan dwoc tir ANZ hodc tlr mot nguwdi dung/td chirc khac. Day 1a nhivng tin nhan yéu ciu
quy khach thudng xuyén kiém tra. Trong trwérng hop quy khach xéa tin nhén tai thw muc nay, tin nhan
van sé tbn tai cling vé&i giao dich twong (rng trong muc Payment Transaction History.

Draft Thw muc nay chta tat ca nhitng tin nhan dwoc tao va lwu dwdi dang ban nhap (draft)
Trong trwéng hop bi x6a, hé thdng sé khéng con lwu trir tin nhan nhap niva
Sau khi tin nhan draft dwgc g di, tin nhén sé& dwoc chuyén vao thw muc Sent to Bank

Sent to bank Thw muc nay chia tat ca in nhan da dwoc gtvi dén ANZ. Sauk hi quy khach xéa tin nhan tai thw muc
nay, tin nhan van sé tén tai cling vé&i giao dich twong trng trong muc Payment Transaction History

ANZ Transactive

08 Jul 2000 04:58AM Correcpondence: DSS055/1166 Sunchine Trading Company Pte Ltd

Iteme 1-1 (1 Total)

KHOA TIN NHAN

Khi nhiéu hon mét ngudi trong té chire ctia quy khach cé chire nang tao va tré |&i tin nhan, déi khi hai xay ra trwérng
hop hai nguwei cap nhat cing mét tin nhan hodc phan héi cting mét luc. Dé& dam bao cho tinh ven toan di liéu tin nhan,
ANZ Transactive st dung ché d6 khoa tin nhan.

V&i ché d6 khéa tin nhén, chi c6 nguoi st dung dau tién co thé lwu thay dbi tin nhdn hodc gri phan héi thanh céng,
b4t ky nguwdi dung khac déng thdi mé tin nhan hodc phan héi phai:

> Hay thay déi cta ho

> Poi cho dén khi ngudi dung dau tién hoan tat st dung va déng tin nhan lai

XEM TIN NHAN

Quy khach thyc hién cac buwéc sau day dé xem tin nhan:

BUOC THAO TAC

1 Nhan nut MESSAGES
Sau khi muc Messages hién thi, quy khach chon tiéu muc Mail
2 Chon mét trong nhirng thw muc Mail Folders tai phia bén trai cta trang Mail, tuy thudc vao loai tin nhan quy

khach mudn xem

3 Tai cot Subject, chon tin nhan quy khach mudn xem
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XEM THONG BAO

Quy khéach thyc hién cac budc sau day dé xem thoéng bao:

BUOC THAO TAC

1 Nhén nut MESSAGES

Sau khi muc Messages hién thi, quy khach chon tiéu muc Mail
2 Chon tiéu muc Notifications

Chon thdng bao quy khach mudn xem dwa trén Instrument Id hodc Transaction Column
3 Hé théng sé& hién thi man hinh Transaction Summary History

Nhan Issue vao giao dich twong trng hodc nhan Advice link hodc PDF link dé& xem thong tin dinh kém

TAO VA GUI TIN NHAN

TIN NHAN NHAP
Quy khéach thuye hién cac buwédc sau day dé tao ban nhap glvi di cho ANZ

BUOC THAOTAC
1 Nhan nut MESSAGES

2 Nhan nut Create a Mail Message.
Man hinh sé hién thj trang The New Mail Message

3 Nhap chi tiét cho tin nhan
D& biét thém thong tin vé& nhap div liéu y&u ciu vao cac truéng muc cu thé, nhan vao nuat

4 Nh&n nut Save as draft & Close dé Ivu dudi dang tin nhan nhap
Tin nhan da dwoc lwu, man hinh hién thi trang New Mail Message
Lwu y: thay vi lwu tin nhan dwéi dang ban nhap, quy khach cé thé glvi tin nhan t&i ANZ (nit Send to Bank) hodc
chuyén tin nhan trong ndi bd té chirc / cong ty con clia quy khach (nat Route)
Nhirng dé tai nay sé dwoc thdo luan trong phan ké tiép

GUI TIN NHAN PEN ANZ
Quy khéach thyc hién cac buwdc sau day dé gl tin nhan dén ANZ

BUOC THAO TAC
1 Truy cap tin nhdn ma quy khach muén chuyén di, quy khach c6 thé thuyc hién béng cac cach sau day:
> Xem tin nh&n hién c6 (tham khdo XEM TIN NHAN)
> Tao tin nh&n nhap (tham khao TIN NHAN NHAP)
> Tao thw tin nhan
2 Nhén nat Send to Bank
Tin nhén da duwoc glri dén ANZ, trang Mail Message sé déng lai

CHUYEN TIN NHAN TRONG NOI BO HE THONG PHAN CAP TO CHU'C CUA QUY KHACH
Ngoai viéc gli tin nh&n dén ANZ, quy khach cé thé chuyén tin nhan dén:

> M6t ngudi dung cu thé trong td chirc c6 lién quan (tham khao cac Céng Ty Con)

> M6t nguwdi dung méc dinh trong mot td chirc cé lién quan cu thé
Khi st dung chirc nang nay, quy khach cé thé

> Mét tin nhan don 18 tai trang Mail Message

> Nhiéu tin nh&n cling mét Ic tai mét thw muc tin nhan (Folder) cu thé

© Ban quyén Uc va New Zealand Banking Group Limited (ANZ). ABN 11 005 357 522. ANZ 1a mét thwong hiéu ctia ANZ. Tat ca cac
thwong hiéu va san pham khéc la thwong hiéu dwoc dang ky thude quyén s& hiru clia chl s hiru. Tai liéu nay dwoc cung cap cho quy
khach trén co s& bao mat thwong mai va khéng duoc tiét 16 cho bat ky ngwdi nao bén ngoai td chirc clia quy khach ma khong cé sw cho
phép bang van ban clia ANZ. Cac thong tin trong tai liéu hwéng dan nay chi don thuan Ia thong tin mang tinh tén quat. Bang hwéng dan nay
c6 thé dwoc stra doi ma khong can théng bao.
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