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ANZ launches e-Customs Tax solution for corporate
customers in Vietham

ANZ today announced it has officially joined the Vietnam e-Customs Tax system to create
simpler and more convenient ways for corporate customers to manage their payments,
including tax payments.

ANZ is the first and only foreign bank in Vietham to offer this advanced e-Customs Tax (e-
Tax) solution to its customers. It allows the bank to update a customer’s tax payment
status online, significantly reducing time and costs as a result of the straight-through
connectivity between ANZ and the Customs department.

Aseem Goyal, Head of Transaction Banking, ANZ Vietnam said: “Digital technology is
increasingly driving how we operate and how we serve our customers. We know our
corporate customers are embracing technology in every aspect of their lives, and they are
demanding the same technologies in their work environments. The launch of this solution is
another step in responding to that demand.”

ANZ is spearheading the delivery of fast and accessible cash management services across
both physical and digital spaces. ANZ’s two new representative offices in Can Tho (2012)
and Binh Duong (2013), which are key hubs for exporters, mean the bank is closer to
customers that need supply chain expertise. In the digital space, the July 2013 launch of
ANZ Transactive, an online corporate banking platform, has meant ANZ Vietnam clients
have access to fast, convenient and secure cash management service through advanced
payments, collections and liquidity management services.

ANZ was one of the first foreign banks in Vietham when it opened in 1993. Today, ANZ
Vietnam has nine transaction outlets in the major cities of Hanoi and HCMC, and
Representative Offices in Binh Duong and Can Tho. The ANZ Vietnam franchise supports
customers from the Retail & Wealth, Consumer Finance, Large and Emerging Corporate
segments. In 2014, ANZ was voted Top 2 Best Trade Bank in Vietnam by Trade Finance
Magazine. In 2013, ANZ Vietnam was named “Best Retail Bank in Vietnam” by The Asian
Banker magazine and was ranked “Best Foreign FX Provider” in Vietnam by Asiamoney
magazine, the second year running.
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