I Pon Khi€u nai Giao dich Thé Tin dung

Credit Card Transaction Dispute Form

CUSTOMER DETAILS / THONG TIN CHU THE

Cardholder name / Ho va tén chu thé: |

HEEEEEEEEN

O VYes/Céo [] No/Khéng

IR EEEEER

ANZ card number / S6 thé tin dung ANZ

Additional Card(s)? / C6 thé phu khéng?

ANZ account number
S6 tai khoan thé tin dung ANZ (nhu dugdc
néu trong bang sao ké giao dich)

Written confirmation of disputed items is required to refute the charge(s). As we are bound by the Card Scheme and Visa
Regulations, we are compelled to communicate with the Merchant’s Bank and, as a result, our investigation may take up to 120
days. Please complete Section 1, 2 and return with any other documentation that will assist our investigation within 05 working
days.

Dé thuc hién viéc truy hoan giao dich, ching téi c&n don khiéu nai cua quy khach. Theo nguyén tic va quy dinh thanh todn thé cua
T6 Chuc Thé Quéc Té Visa, Ngdn Hang ching téi phai lién hé vdi Ngdn Hang cua Pai Ly thanh todn thé dé thuc hién yéu ciu khiéu
nai, do dé viéc diéu tra cé thé kéo dai dén_120 ngay. Xin quy khach vui long dién ddy du théng tin vao muc 1, 2 va ndp lai cho
Ngén Hang chung tbi céc chiing tur cé thé ho tro cho qui trinh diéu tra trong vong 05 ngay lam viéc.

SECTION 1: DISPUTE DETAILS / MUC 1: CHI TIET GIAO DICH KHIEU NAI ©
PLEASE PROVIDE DETAILS OF THE DISPUTED TRANSACTION(S)

I wish to dispute following transaction(s) on my ANZ credit card account:

T6i mudn khiéu nai (cac) giao dich da dugc ghi ng vao tai khoan Thé Tin Dung ANZ vdi cac chi tiét nhu sau:
Date & Time
Ngay giao dich
/ | | |
/ | | |
/ | | |
/ | | |

Merchant Description Transaction Currency and Amount

Tén bai ly Loai tién va So tién giao dich

~ I~~~

SECTION 2: TYPE OF DISPUTED TRANSACTION(S) / MUC 2: LY DO KHIEU NAI o

Please select only one option:

Xin vui long chon mét trong cac ly do sau:

[ Neither any additional cardholder nor I have authorized or participated in the transaction(s) listed above, nor received any
goods or services.

T6i va moi Chu Thé Phu cua téi déu khéng chdp nhén hodc khéng thuc hién cac giao dich néu trén va ciing khéng nhén duoc
bét ky hang héa hay dich vu nao tu bai Ly.

I have cancelled the authority with the merchant on / / but my account is still being charged. I have contacted
the merchant to resolve this matter. Attached is a copy of my instructions to the merchant to cancel my authority.

(Méu don nay dugc st dung khi quy khach
hang nghi ngd ¢6 su thi€u chinh xac trong cac
giao dich lién quan téi thé tin dung ctia quy
khach tai ANZ.

This form is used when customer wants to
dispute ANZ regarding any suspect of incorrect
\_transactions related to their credit card account )

O(Trudng nay la bat budc. Quy khach can cung
cap ho tén day du
Required field.

\Full name is required

4

)

(Trong truong hop quy khach khéng biét théng\
tin nay, xin vui long bo trong hodc lién lac ANZ
Contact Centre hodc ANZ Sales dé dugc cung
cap thong tin sé tai khdan ANZ

o/ Day la s intrén thé tin dung.
This is the number of the credit card

In case customer does not know exactly what it
is, please leave it blank or ask

Contact Centre or Sales to look for this informa-
tion from Vision Plus.

-

(Xin vui long cung cdp théng tin cang chi tiét
cang t6t dé tién cho viéc kiém tra.

[
LFiI/ in the table as details as possible

A

Xin vui long chi chon 1 loai
[
Select only 1 option

)

Viéc diéu tra sé mat dén 120 ngay

- Quy khach can cung cap cac tai liéu hé trg
qua trinh diéu tra ctia ANZ trong vong 5 ngay
o ké tir ngay nop don nay.

- Investigation may take up to 120 days
Provide documentation that will assist ANZ
\investigation within 05 working days.




I acknowledge that should the transaction result in being a genuine transaction,
cardholder to my account, a Incorrect Dispute Fee of VND 100,000 will be charge to my accound-F eonfirm -I-have checked -a -y
spending history and have no transaction related to the amount or date of the disputed transaction(s).

Téi xin cam doan néu giao dich trén la c‘fung, giao dich do chinh t6i hodc chu thé phu cua téi thuc hién, Ngédn Hang sé duodc quyén
tru phi Khi€u Na/ Sai la 100,000 VNP vao tai khoan cla toi@Fbi (&-kiém tra-lai-qud-trinh-giao-dieh va khdng- dinh «héng €6 b&t-ky-

mima Aich AAA IAn AtiAn AR ~RA FAR hASA A Aiaa Aick ma A FAD AR LA~

Note: The cancellation must have been sent to the merchant at least 15 days before the next transaction was due to
processed. Once ANZ has received this form and required documentation, ANZ may be able to reverse any transaction to your
account that occurred under this recurring transaction arrangement more than 15 days after your cancellation letter to the
merchant.

T6i da huy bé giao dich néu trén vao ngay /  / nhung tai khoan thé cua tbi van bj trir tién. Téi da lién hé vdi Pai
Ly dé gidi quyét vdn dé nay. Téi dinh kém bang sao yéu ciu huy bé giao dich giri dén Pai Ly.

Luu y: Yéu cdu huy bo giao dich ghi ng tu déng phai dugc gui dén Pai Ly it nhat 15 ngay trudc ngay giao dich tiép theo dugc
thuc hién. Khi ANZ nhdn dudc don nay va céc théng tin cdn thiét, ANZ cé thé hdy bo céc giao dich d§ dudc ghi ngd tu déng vao
tai khoan cua quy khach xay ra 15 ngay sau khi quy khach gui thu yéu cau hudy bé giao dich dén Dai Ly.

I did authorize this transaction; however I did not receive any goods or services. I have contacted the merchant to resolve this
matter. Attached is a copy of documents showing that the expected service or delivery date ( / /

T6i chdp nhén giao dich da néu; tuy nhién téi d& khéng nhén dugc bét ky hang hoéa hay dich vu nao. T6i da lién he Pai Ly dé
giai quyét vdn dé nay. Toi xin dinh kém bang sao don dat hang va ngay du kién giao hang ( / / ).

I did authorise this transaction, however, the goods or services were not as described / the goods received were damaged or
defective. I returned the goods / cancelled the services on / / . I have contacted the merchant to resolve this
matter.

I have explained below what was not as described / defective.

T6i chdp nhén giao dich da néu, tuy nhién, hang hda hoac dich vu ghuyé’n dén khéng nhu mé ta ban dau. Toéi da tra lai hang
héa va hudy bé dich vu vao ngay / / . T6ida lién hé Pai Ly dé giai quyét vdn dé nay. Téi xin néu bén dudi ddy cac hu
héng, khiém khuyét cua hang hda, dich vu.

Credit not processed - I enclosed my copy of the Credit Transaction Receipt, which has not been credited to my account. I
have contacted the merchant to resolve this matter on / /

Khéng nhén dugc giao dich hoan tién tu Pai Ly Toi gLr/ kém theo day hoa don hoan tra tién ma téi chua dugc ghi cé vao tai
khodn.T6i da lién hé vdi Pai Ly dé€ gidi quyét vdn dé nay vao ngay / /

I only authorized one of the transactions (apparent many transactions ( transactions)). Date of original:
/ .
T6i chi thuc hién va chédp nhén 01 giao dich nhung téi d& bi trur tién nhiéu Ian( 1&n) vao tai khoan thé. Ngay thuc hién
giao dich géc: / /
I did authorize this transaction but only for $ . However, my account was deducted an amount of
$ .
Téi thuc hién giao dich nay nhung chi vdi s6 tién la $ . Tuy nhién, tai khoan thé cua téi da bi trir s6 tién la
$ .

This transaction was not paid using the above credit card account, it was paid by another means (Cash/Another credit card)
(please attach the proof of the form of payment).

Téi dd khéng thanh todn giao dich nay bdng s6 thé néu trén, giao dich dudgc chi tré bang (Tién m&t/Thé Tin Dung khac). (Xin
vui long gui kém chdng tu chding minh giao dich dugc thanh todn bdng phuong thidc khéc).

Other reason(s) / Cac ly do khéac:

Important®Please attach-a eopy-of transaction receipt; supporting-document; statement(s)-which-is-highlighted the transaction in
dispute.

Luu y:@Xin vdi-long gdi-kém- bang-sao-héa-don-giao-dich, -cae €hing-ti-lién-quan va -bang sao ké ghi-chd -nhirag giae -dich-quy-khaeh
c6 nhu cau khiéu nai.

initiated by me or any authorized additional

[Xin luu y la quy khéach can cung cdp 1 ban copy\
cta héa don giao dich, céc gidy t& hé trg, cac
sao ké lién quan t6i giao dich ma quy khach
nghi ngd khong chinh xac

Please attach a copy of transaction receipt,
supporting document; statement(s) which is

\highlighted the transaction in dispute J

- Quy khach sé phai thanh téan phi 100,000
VND trong truong hop kién cédo khéng dung




Date / Ngay: / Date / Ngay: /
Cardholder Signature/Authorized Signature: Additional Cardholder Signature:
Chir ky chd thé/Chir ky dugc uy quyén: Chir ky chd thé phu:

- Chistrdung 1 mau don cho 1 loai kién cao

- Trong trudng hop quy khéch can kién céo vé
nhiéu loai hinh kién cao, vui long st dung
nhiéu don.

- Useonly 1 form per dispute type
- In case of many disputes of different types,

My contact number during the business hours / S6 dién thoai lién lac trong gid lam viéc:

Mobile / DTDD: |

Note: Please fax this form to (84 8) 38245740 or bring to our nearest ANZ Branches.

Ghi cha: Xin vui long gui don nay qua fax s6 (84 8) 38245740 hodc mang dén cac chi nhanh Ngédn Hang ANZ gén nhét.

You will receive an update on progress within 14 working days of our receipt of this form.
Chung téi sé xem xét khiéu nai va théng bao cho quy khach trong vong 14 ngay sau khi nhdn don khiéu nai nay.

ANZ Bank (Vietnam) Limited
Ngan hang Trach nhiém H{ru han mot thanh vién ANZ (Viét Nam)

kplease use many forms y




