
 
 

 ANZ VIETNAM CONTACT CENTRE  

A Handy Guide 



ANZ VIETNAM CONTACT CENTRE 

2 

Call ANZ Vietnam Contact Centre at 1900 1276 

Credit Card 

2 

Vietnamese 

1 

English 

2 

Debit Card 

7 

To block card 
urgently 

5 

Internet Banking, 
Transaction Account, 

Loan Account 

3 

ANZ Products and 
Service 

4 

Listen to the menu 
again 

# 

Credit Card 
Automation System 

Internet Banking, 
Transaction Account, 

Loan Account 
Automation System 

Internet Banking, 
Transaction Account, 

Loan Account 
Automation System 

You are now 
connected to our 
Contact Centre 

agents 

You are now 
connected to our 
Contact Centre 

agents 

You are now 
connected to our 
Contact Centre 

agents 

Credit Card Menu 

Internet Banking, 
Transaction Account, Loan 

Account Menu 



CREDIT CARD MENU 

3 

Activation 

1 

Statement 
information, due &  

payment information,  
request statement 

2 

Outstanding 
balance 

3 

Promotion,  
Instalments 
enquiries,  

Instalments 
conversion 

4 

Other Enquiries 

5 

Change 
Telephone Code 

6 

Credit Card Menu 

Input 4 last 
digits of card 
you want to 

activate 

Statement 
information, due & 

payment 
information 

1 

Payment Method 

2 

Latest Statement 
re-send request  

3 

You are now connected to our Contact 
Centre agents 

Input new 
telephone code 



INTERNET BANKING, TRANSACTION ACCOUNT, LOAN 
ACCOUNT MENU 

4 4 

Transaction 
Account  
Balance 

1 

Personal Loan Due 
information & 
outstanding 

balance 

2 

Internet Banking, 
Other enquiries for  
Personal Account, 

Loan Account 

3 

Change TPIN 

4 

Internet Banking, Transaction 
Account, Loan Account Menu 

You are now 
connected to our 
Contact Centre 

agents 

Enter new TPIN 
code 


