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Change to the dishonoured cheque processing 
procedure  

 

MAY 2015 

In response to the declining usage of cheques, the Australian Payments Clearing Association 
(APCA) has mandated that banks switch from paper to electronic image exchange as the 
mechanism to manage cheque payments.  

As a result, if dishonoured, the physical cheque will no longer be returned to the customer. The customer 
will now receive a letter that contains an image of the dishonoured cheque. The new process was effective 
from 25 May 2015.  

As the physical cheque will no longer be returned to the customer, the cheque re-presentation process 
can no longer be supported, and has been removed from ANZ’s operating procedures.  

 

 

 

 

 

 
 
 

 

 

 

 

 
This information has been produced by OnePath Custodians Pty Limited (ABN 12 008 508 496, AFSL 238346, RSE L0000673) and OnePath Funds 
Management Limited (ABN 21 003 002 800, AFSL 238342) (together the ‘issuers’). The issuers are wholly owned subsidiaries of Australia and New 
Zealand Banking Group Limited (ABN 11 005 357 522) (ANZ) but they are not Banks. This information is current at June 2015 but is subject to change. 
Updated information will be available free of charge by calling Customer Services on 13 38 63. The information is of a general nature and does not take 
into account your personal needs, financial circumstances or objectives. Before acting on this information, you should consider whether the information is 
appropriate for you having regard to your personal needs, financial circumstances and objectives. You should read the Fund’s most current Product 
Disclosure Statement and any product and other updates which are available from your financial adviser, at anz.com or by calling Customer Services on 
13 38 63.   
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