
  

  

30BSKILLS, EXPERIENCE AND EXPERTISE 

Maile is Group Executive Australia Retail, ANZ’s largest 
business which serves around five million retail 
customers through an extensive network of branches, 
ATMs and leading online and mobile banking 
applications and digital solutions. Since joining ANZ, she 
has been developing enterprise-wide digital capability, 
including the transformation of the Australia Business 
which aims to improve the financial wellbeing of ANZ 
customers. Maile also holds Group accountability for 
design and marketing which includes ANZ’s brand, 
advertising and sponsorships. She is a Non-Executive 
Director on the Board of ANZ Bank New Zealand 
Limited. 

Maile is keenly focused on customer centric innovation 
and design. She joined ANZ in 2016 from Google where 
she was Managing Director Australia and New Zealand. 
She also spent over 20 years with Proctor and Gamble in 
roles including Managing Director Australia and New 
Zealand, General Manager for Asia Strategy, Marketing 
and Design based in Singapore and a number of senior 
commercial roles in the United States. 

With a passion for helping future generations, Maile 
contributed as one of six members on the independent 
review of the Australian public service, was previously 
Vice-Chair of the ASIC External Advisory Panel and a 
board member of Innovation and Science Australia. She 
is currently a member of the Board at University of 
Technology, Sydney and a Trustee of the Australian 
Museum. 

Maile holds a degree in Business Administration in 
Finance, Economics and Marketing from the University 
of Technology, Sydney.  

31BKEY DATES 

2022  Group Executive Australia Retail 

2022 Group Executive Digital and Australia 
Transformation 

2016 Appointed Group Executive, Digital Banking 

2013 Appointed Managing Director, Google Australia 
and New Zealand 

2010 Appointed Managing Director, Proctor and 
Gamble Australia and New Zealand 
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