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" f' n Research; Aust Main Financial population aged 14+, % satisfied (very or fairly satisfied), rolling 6 months.
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ANZ assessed as #1 bank

globally on corporate

sustainability performance
HewiGnae for the fourth year in a row.

Sustainability Indexes
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FY10 v FY09
53% 4
37% 4

Underlying Profit 33% A

nderlying EPS 18%

end 24% A




Banks a k

Australia’s major banks ANZ Dividend
combined represent ~22% (cents per share)

of the S&P/ASX 200! 126

| Major Australian Banks
L1 Other S&P/ASX 200 Companies

As at 13 December 2010
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AA Rated bank
' Well capitalised with one
- of the highest Tier-1 capital
~ ratios globally
. 23rd largest bank globally
by market capitalisation

Tier 1 Capital Ratio (%)

7.7

Sep 08

10.6

Sep 09

10.1

Sep 10
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One of the fastest growing
banks in Asia and fourth largest
international bank in the region

* Acquired RBS Asian Assets

* Increased investments in our
Chinese partnerships

" = Achieved local incorporation
in China

* Final approval for foreign bank
license in India
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* Maintained strong businesses
in our home markets of Australia
and New Zealand

« Strengthened wealth management
position through acquisition of
remaining share in ING joint
venture

* Completed Landmark acquisition
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We live in
your world

Responsible practices

Education & employment

5 Key

T Financial capability
Priorities

Helping bridge urban & rural
social & economic divide

Urban sustainability
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Deposit Rates vs RBA Cash Rate

3 Month Term Deposit Rate —RBA Cash Rate

Dec 07 Jun 08 Dec 08 Jun 09 Dec 09 Jun 10 Dec 10
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Challenge:

! -'i’."a’i"govemment net debt as a percentage of GDP (2010)

Spain Germany United United Ireland France Italy

States Kingdom
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GDP Annual % Change

Forecast

East Asia ex-Japan ==United States ==Euro Zone

1994 1996 1998 2000 2002 2004 2006 2008 2010 2012
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1998 2000 2002 2004 2006 2008

==Net Interest Margin (basis points)
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