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INTRODUCTION TO THE BANK GUARANTEES SMART APPLICATION FORM 

Introducing the New Bank Guarantees Smart Application Form 
 
We are pleased to introduce the updated Guarantees Smart Application Form. 
 

• We want to equip our customers with an efficient way of conducting business in a fast and 
convenient fashion.  

• We like to challenge the status quo and consistently improve our ways of working and 
introducing the latest in technology offerings to deliver the best value and experience for our 
customers. 
 

What are the Benefits? 

• No more wait times. 

• Built in smart logic and automation which allows you to generate/visualize a draft for Bank 
Guarantees in Standard Format, instantaneously. 

• Why wait for ANZ to generate a Draft for you, when you can provide the same details and 
generate the Draft by yourself, right there and then! 

• Visualize drafts instantly to expedite discussions with Beneficiaries to Add/amend/delete 
details in the new Smart Application form & generate a fresh Draft, On-demand, anytime! 

• ANZ will only need to be engaged when details have been finalized and you are ready to 
proceed with issuance of the Bank Guarantee. 

 
Using the Bank Guarantees Smart Application Form in 4 easy steps 

 

Steps 

1 Access and Save the Form 
You can locate the form on ANZ Transactive, Resource Central or access it here.  
Follow this step each time to gain the latest version of the form. 

2 
 
Open the Saved Form and Fill  
Follow the prompts to fill and complete your request. 

3 
Save/Complete Form 
To complete the form, select “Preview Draft” to generate the draft. Not 
ready to complete it? Go to FILE->SAVE AS in your device, so that you 
won’t lose data entered. 

4 

 
Print, Sign and Submit 
Once completed & ready, you will need to have the forms signed (if required) and 
then submit them through to ANZ via the chosen method 

 
Need Help? 

 
All the important fields in the form will display information when clicked on the field 
which will act as a guide for a successful completion of the form. 

In addition, this Reference Guide will provide you with a step-by-step guide on filling 
the form. Alternatively, you can contact Trade Guarantees Team for additional help. 

https://www.anz.com/institutional/solutions/important-resources/
https://www.anz.com/institutional/solutions/important-resources/
mailto:guaranaus@anz.com
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STANDARD BANK GUARANTEE FORM ISSUANCE TYPES 
 

Request Type Actions 

 
New Application 

 
Request a brand-new domestic bank guarantee. 

 
Replace Existing 

 
Request to replace an existing domestic bank guarantee, will 
require reference number to an existing Domestic Bank 
Guarantee. 

 
Looking for something else? 

For any stand-out/unique issuance scenarios that are not covered by the Standard Draft 
Guarantees form, please contact Trade Guarantees Team.  

 

 

HOW TO USE THE BANK GUARANTEES SMART APPLICATION FORM 
 

 

 
 
 
 

1. “Location” 
Choose the Trade office you usually deal with, this field is for mailing purposes only and will 
not be shown on the draft.  All issuances are from our Melbourne office. 
 

 
 
 

  

This section will help you with: 
• Basic navigation of the Bank Guarantees Smart Application Form 
• How to complete the Form 

mailto:guaranaus@anz.com
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2. “Issue Type” 
This selection defines the purpose of the request. 
 

If... Then 
New Application Select this option for issuance of a brand-new Domestic Bank Guarantee from ANZ. 

 
Replace Existing Select this option if you are looking at replacing an existing Bank Guarantee with a 

New one. Requires additional field to be updated with a reference number to an 
existing Domestic Bank Guarantee that is to be replaced. 

 
 

 
3. “Place of Expiry (and Governing Law)” 
This selection determines the place of expiry as well as the guarantee’s governing law.  The 
selection is restricted to the States where ANZ has it’s Trade and Supply Chain offices.  The 
place of expiry would usually align to the State/time zone of the Beneficiary to assist them to 
be able to make a claim under the guarantee up until the stated date and time on the 
Instrument. 
 
4. “Select Party Type” 
Select the appropriate party type based on whether the borrower & applicant are SAME or 
DIFFERENT. 
 
Note: This form is dynamic and additional fields will populate depending on the selections you 
make. 

 
Refer to the Matrix below for the two different Party Types: 
 

If… Then 
SAME: Both 
Borrower & 
Applicant are the 
same 
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DIFFERENT: 
Borrower & 
Applicant are 
different parties 

 
 
 

A. SAME: Both Borrower & Applicant are the same 
a. The Applicant submitting the Bank Guarantee Request is also an ANZ Customer & 

would like their facilities utilized for issuance. 
b. Upon selection of the option, user is only required to provide details relating One 

Party or the Borrower who would also be the applicant to the Guarantee. 
 

B. DIFFERENT: Borrower & Applicant are different parties 
c. The Borrower (ANZ Customer) submitting the Bank Guarantee request on behalf of 

an Applicant (Third Party) & would like their facilities utilized for issuance. 
i. The Borrower & Applicant are two different/separate parties/entities. 
ii. The Borrower should be an ANZ Customer & would like their ANZ facilities 

utilized for issuance. 
iii. The Applicant or Third Party does not need to be an ANZ Customer. 

d. Upon selection of this option, user is notified & prompted to provide details relating 
Two Parties involved i.e., the Borrower & the Applicant (Third Party) 

 

 
e. The Name & Address Details provided for “the Applicant (Third Party)” will be 

reflected on the Draft Bank Guarantee “Applicant” section, when Option 2 is 
selected. 
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5. “Select the Beneficiary Type” 
 

If… Then 
Individual 

 
Company or 
Trustee (With 
Address) 

 
Company or 
Trustee (Without 
Address) 

 
 

a. Individual 
This Beneficiary type require below details as mandatory input 

- Beneficiary Name 
- Address Line 1 
- City 
- State 
- Postcode 

b. Company or Trustee 
This Beneficiary type require below details as mandatory input 

- Beneficiary Name 
- ABN/ACN 
- Address Line 1 
- City 
- State 
- Postcode 
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User also gets options to have the Beneficiary Address details displayed or not using the 
Address required “Yes” or “No” selection 
Upon selection of this option, 

- For “Yes”, user required to provide Full Address details which will be displayed on 
the bank guarantee document. 

- For “No”, user is only required to provide Beneficiary Name & ABN/ACN along with 
contact details (Optional). 

 
NOTE:  For instances where Beneficiary Name cannot be accommodated in the Primary 
Name field due to character restrictions, please use the additional field for “Beneficiary Full 
Name” to elaborate full details to be displayed on Guarantee document. 
 
Example:  

Primary Name: ABC Pty Ltd IOC & ATFT XYZ Trust 
Beneficiary Full Name: ABC Pty Ltd & acting as Trustee for XYZ Trust  
 

6. “Multiple Beneficiary Details” 
 

 
 

• The Form provides options for addition of Multiple Beneficiary Parties to the same Guarantee. 
• The Form allows user to Add & Remove users as they request. 
• The form also amends the Draft accordingly based on No of Beneficiary Parties added to change the 

“Beneficiary Address” and various standard clauses to recognize Single vs Multiple Beneficiaries added. 
• User gets an option to “Add” a total of 10 Beneficiary Parties on the same form. 
• Each Beneficiary Party gets the same Beneficiary Type Selection & Detail options. 
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7. “Instrument Details” 
 

Section Options 
Guarantee Format STANDARD

 
NON-STANDARD 

 
Currency 

 
Rest of the 
Section 

 
 

NOTE: 
• Based on the Guarantee Format type selected, its appropriate information is displayed adjacent to the 

Guarantee Format field. 
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When all the mandatory fields are filled, User can now click “Preview Draft” which will generate the draft 
based on all the provided information. If any of the mandatory fields are not filled & clicks on “Preview 
Draft”, a validation message pops up requesting to complete it. 

 

 
 
When all mandatory fields are filled & clicked on “Preview Draft”, a preview message comes up before 
moving to generated Draft.  
 

 
 
 

 
8. “Provide Details for Issuance” 

 

 
- Click “Provide details for Issuance” when the form is ready. 

 
 

In Method of 
Dispatch, If… 

Then 

- Original 
delivered to 
Borrower or 
Beneficiary at 
ANZ Counter  
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- Original 
delivered to 
Borrower or 
Beneficiary 
by Courier 

 

 
- Instrument 
to be advised 
through 
Beneficiary’s 
Bank (via 
SWIFT) 

 
 

 
NOTE: 
o Appropriate selection of dispatch method will instruct what level of detail is to be provided. 

 
 Delivered to Borrower by Courier: 

 
 Delivered to Borrower by Courier (Different Address): 

 

 
 Delivered to Beneficiary by Courier: 
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 Delivered to Beneficiary by Courier (Different Address): 
 

 
 

 
 Instrument to be advised through Beneficiary’s Bank (via SWIFT): 

 

 
 
 
 

9. “Charges” 
 

Provide the appropriate account details from which the instrument related charges are going to be charged. 
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10. “Authorized Signature” 
 

Once all the above appropriate mandatory fields are provided, the last piece in the form is to include the name 
of one mandatory Authorized Representative & an additional Authorized Representative (if required). 

          
 

Now, with the form being ready to print, click on “Submit for Issuance” to see a message box popping up 
signifying the next actions. 
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After carefully reading the instructions, click on “OK” in the message box to move to print screen as below. 
 

 
 

 
In case, if the Standard format Guarantee requires changes or modifications, you can straight away make the 
changes in the form & click “Refresh Draft” button to apply the changes.  
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APPENDIX –  
Auto Generated Draft Version (Page 1) 
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Auto Generated Draft Version (Page 2) 
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