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SECTION 1 - PLEASE SELECT
Request Type*
Existing ANZ Transactive Customer ID
Name of encryption program
For Fileactive connectivity
Add
Remove
Change
ANZ Transactive Global1
Direct Debits
PayNow (Singapore only)
Add
Remove
Change
Payments & Reporting
Multibank Reporting (MT940)
Multibank Payments (MT101)
ANZ Fileactive†
For Fileactive connectivity
SWIFT FileAct
Name of encryption program
Encryption required2
Add
Remove
Change
1          ANZ Transactive is provided by Australia and New Zealand Banking Group Limited. Accounts and services accessed through ANZ Transactive are provided by the ANZ Banking Group Member who is providing the underlying ANZ account.
2         Only in countries or regions where service or product is available. 
§         Where "For Third Party" has been selected, ANZ Third Party Authorisation form must be submitted to ANZ, signed by both Authorised Customer (ANZ Transactive Site Owner) and Account Holder
†         ANZ Fileactive is a Host-to-Host solution between ANZ and the Customer which enables the exchange of information (including Instructions) via files, or, where enabled, via messages using an Application Programming Interface (API).
MNC Set Up?*
Bank use only - ANZ Transactive Customer ID
SECTION 2 - ANZ TRANSACTIVE SITE OWNER
Unless otherwise notified to ANZ, we authorise ANZ to register all Account(s) and any new Account(s) opened in the future under the ANZ Transactive Customer ID
Region*
ANZ Entity Name
Authorised Customer (Legal Entity Name)*
Account Holder Name*
Transaction Base Currency#
#Currency used for determining user level approval thresholds/limits only.
Business Registration Number
Institutional Customer ID (KYC ID)
Building Name & Number
Street Name 1
City/Town/Province
Street Name 2
Postal Code
Region
Registered Address
Authorised Contact Person
Telephone Number* (in International format)
Email Address*
Other international dialling code
Surname*
Given Name*
Charge Account
Charge Account Details
Charge Account - Own
Charge Account - Third Party
Remove
Add
Account Name
Region
Currency*
Fee Type
Account Number in ANZ* 
^         Transactional fees and charges are charges ANZ apply when a company makes payments.
#         Example of non-transactional fees include set-up fees, token fees.
PayNow Details
Add
Remove
Account Number (SGD)*
Unique Entity Number (UEN)*
PayNow Suffix
Add
Remove
Account Number (SGD)*
Unique Entity Number (UEN)*
PayNow Suffix
SECTION 3 - ADMINISTRATION
Customer Administrator
SECTION 4 - ACCOUNT HOLDER
Region*
Account Holder Name*
ANZ Entity Name
Business Registration Number
PayNow Details
Add
Remove
Change
Charge Account
Charge Account - Own
Charge Account - Third Party
Charge Account Details
Remove
Add
Account Name
Region
Currency*
Fee Type
Account Number in ANZ* 
^         Transactional fees and charges are charges ANZ apply when a company makes payments.
#         Example of non-transactional fees include set-up fees, token fees.
PayNow Details
Add
Remove
Account Number (SGD)*
Unique Entity Number (UEN)*
PayNow Suffix
Add
Remove
Account Number (SGD)*
Unique Entity Number (UEN)*
PayNow Suffix
SECTION  - USER INFORMATION
USER 
Given Name*
Surname*
Existing ANZ User ID (if any)
Other international dialling code
Other international dialling code
Existing ANZ User ID (if any)*
Role
Mobile Number (in International format)
Mobile Number* (in International format)
Other international dialling code
Date of Birth* (dd/mm/yyyy)
Is an Authoriser?4
Is a Customer Administrator?4
New Transactive Site setup requires 3 Admins to be nominated.
Is an Authorizer?4
Is a Customer Administrator?4
Add
Remove
Job Title/Designation*
Digital Token (ANZ Digital Key (ADK))
Pinpad Token
Security Device
Security Device*
Email Address
Email Address*
Upload User Identification card and/or Billing Documentation in the supporting document page.
Provide User Identification card and/or Billing Documentation to the ANZ email address at "TBClientService@anz.com", quoting the ANZ Transactive Customer ID.
Upload
Building Name & Number
Street Name 1
City/Town/Province
Street Name 2
Postal Code
Region
Mailing Address same as ANZ  Transactive Site Owner
No change in Mailing Address
4         Is an Authoriser :         An Authoriser has authority to approve payments on ANZ Digital Channel
         Is a Customer Administrator :         Customer Administrator is able to complete User access management activities for all Users, and will have visibility of accounts, across all legal entities in multiple jurisdictions. The following link provides details on the User access management activities for an Administrator: https://help.online.anz.com/hc/en-au/categories/360002447254-Administration  
         User not appointed as an Authoriser and/or Customer Administrator can only be provided with Account Reporting and Payment Creation roles
SECTION  - MULTIBANK REPORTING (MT940) (Non-ANZ bank account only)
SECTION 4A - ADDITIONAL SERVICES - MULTIBANK REPORTING (MT940) (Non-ANZ bank account only)
Region*
Sending SWIFT BIC*
Bank Name*
Bank Address*
Account number*
Account Name*
Currency*
SECTION  - 
The Account Holder acknowledges and agrees to be bound by the following documents in effect at that time ANZ accepts and acts upon this form, and when the Account Holder uses Electronic Banking Channel to access Accounts and Services:
•         ANZ General Banking Conditions, Definitions Schedule, Country Schedule (for the relevant ANZ location), Cash Product Fee Letter, Counterparty Schedule and Service Schedule (for the applicable Service) or any other agreement agreed with ANZ;
•         Channel Service Schedule (for ANZ SWIFT Services, ANZ FileActive and where Bank Apps or Digital Certificates are used);
•         ANZ Digital Key Terms and Conditions (as applicable)
(collectively, the Terms and Conditions).
The Account Holder confirms that it has been given, or has accessed via anz.com/corporate, a copy of the Terms and Conditions and has read and agrees to be bound by this application form and the Terms and Conditions.
Account Holder Acknowledgement and Agreement:
 
Each Account Holder acknowledges and agrees to be bound by the following documents when the Authorised Customer (ANZ Transactive Site Owner) uses an Electronic Banking Channel to access the Account Holder’s Accounts and Services:
•         ANZ General Banking Conditions, Definitions Schedule, Country Schedule (for the relevant ANZ location), Counterparty Schedule, Cash Product Fee Letter and Service Schedule (for the applicable Service) or any other documents that apply to the Accounts or Services;
•         Channel Service Schedule (for ANZ SWIFT Services, ANZ FileActive and where Bank Apps or Digital Certificates are used); 
•         ANZ Digital Key Terms and Conditions (as applicable)
(collectively, the Terms and Conditions).
Each Account Holder confirms that it has been given, or has accessed via anz.com/corporate, a copy of the Terms and Conditions and acknowledges that it has read and agrees to be bound by this application form, the Terms and Conditions and any other documents that apply to the Accounts or Services.
Each Account Holder:  
•         confirms that they have provided any individual whose Personal Information has been included in this form with a copy of ANZ’s privacy statement applicable to Australia attached to this form so that those individuals will know how ANZ in Australia may use and disclose their Personal Information. In addition, any Personal Information that is provided to, or received or used by, another ANZ Group Member will be used and disclosed as set out in the ANZ General Banking Conditions and the relevant privacy statement of that ANZ Group Member. 
•         confirms that it has obtained consent from the Users for collecting, processing, sharing and transferring their personal information. The Account holder further confirms that each User is aware of their rights as data subjects under applicable law; 
•         confirms it is aware that the User information which includes, among others: name, date of birth, job title, delegation, email address, identification card, billing documentation, and other information and documents, will be shared with or provided to the relevant ANZ entity by the Authorised Customer (ANZ Transactive Site Owner); 
•         confirms that it is the legal owner of the Account(s) identified in Section 4 above and confirms that it has not granted any rights, interest or security over such Account(s) to any third party;
•         confirms that it has appointed the Authorised Customer (ANZ Transactive Site Owner) as its agent and Authorised Person to act on its behalf and authorises the Authorised Person to act in accordance with the authority granted to it in the ANZ Third Party Authorisation Form; and
•         agrees to the Account(s) and Services request set out in this application form (including as set out in the ANZ Third Party Authorisation Form).
Authorised Customer (ANZ Transactive Site Owner):
 
•         Where "All Accounts (Asia)" is selected in the ANZ Third Party Authorisation Form, the Authorised Customer (ANZ Transactive Site Owner) requests ANZ to register on its ANZ Transactive Site all Account(s) and Services as set out in this application form and the ANZ Third Party Authorisation Form for the Account Holder(s) identified in Section 4. Where Specific Accounts is selected in the ANZ Third Party Authorisation Form, the Authorised Customer (ANZ Transactive Site Owner) requests ANZ to register on its ANZ Transactive Site the specific Account(s) and Services as set out in this application form and in the ANZ Third Party Authorisation Form for the Account Holders specified in Section 4.
•         The Authorised Customer (ANZ Transactive Site Owner) agrees to be bound by the following documents when it uses an Electronic Banking Channel to access Accounts and Services :
         •         ANZ General Banking Conditions, Definitions Schedule, Country Schedule (for the relevant ANZ location), Cash Product Fee Schedule/Cash Product Fee Letter, Counterparty Service Schedule, and Service Schedule (for the applicable Service) or any other documents that apply to the Accounts or Services;
         •         Channel Service Schedule (for ANZ SWIFT Services, ANZ FileActive and where Bank Apps or Digital Certificates are used);
         •         ANZ Digital Key Terms and Conditions (as applicable)
         (collectively, the “Terms and Conditions”)
•         The Authorised Customer (ANZ Transactive Site Owner) confirms that it has been given, or has accessed via anz.com/corporate, a copy of the Terms and Conditions and acknowledges that it has read and agrees to be bound by this application form, the Terms and Conditions and any other documents that apply to the Accounts or Services.
•         The Authorised Customer (ANZ Transactive Site Owner) declares that they have provided any individual whose Personal Information has been included in this form with a copy of ANZ’s privacy statement applicable to Australia attached to this form so that those individuals will know how ANZ in Australia may use and disclose their Personal Information. In addition, any Personal Information that is provided to, or received or used by, another ANZ Group Member will be used and disclosed as set out in the ANZ General Banking Conditions and the relevant privacy statement of that ANZ Group Member.
•         The Authorised Customer (ANZ Transactive Site Owner) confirms that the relevant Country Schedule that applies to the Account Holder identified in Section 4 shall similarly apply to it in relation to the Account and Services identified in this application form and in the ANZ Third Party Authorisation Form.
By signing this form, the Account Holder acknowledges and agrees that nothing in this form affects or amends its existing terms and conditions for this service which will continue to apply. 
By signing this form, the Authorised Customer (ANZ Transactive Site Owner) and the Account Holder(s) each acknowledge that nothing in this form affects or amends their existing terms and conditions for this service which will continue to apply. 
 
The Account Holder(s) and the Authorised Customer (ANZ Transactive Site Owner) each declare that they have provided any individual whose Personal Information has been included in this form with a copy of ANZ’s privacy statement applicable to Australia attached to this form so that those individuals will know how ANZ in Australia may use and disclose their Personal Information. In addition, any Personal Information that is provided to, or received or used by, another ANZ Group Member will be used and disclosed as set out in the ANZ General Banking Conditions and the relevant privacy statement of that ANZ Group Member.
Executed by:
Authorised Customer (ANZ Transactive Site Owner):
Account Holder (ANZ Transactive Site Owner):
Legal Entity Name
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
Executed by:
Account Holder‡ : 
Legal Entity Name*
Region
Signature
Name
Position
Date
Signature
Name
Position
Date
Company Stamp
Name/Title 
CIF
Date
Signature Verified
Bank use only
‡         Authorised Signatories in ANZ Third Party Authorisation Form.
Existing ANZ Transactive Customer ID
Bank use only - ANZ Transactive Customer ID
SECTION  - USER DETAILS
Given Name
Surname
Existing ANZ User ID (if any)
SECTION  - CERTIFIED TRUE COPY DECLARATION^
Certified True Copy only applies for certain countries. ANZ may require to submit the physical copies of the submitted documents for further verification.
Identification Card Copy (Accept only JPG, PNG, GIF and TIF - Max 2MB)
Front
Back
Billing Documentation (Accept only JPG, PNG, GIF and TIF - Max 2MB) 
I,  hereby certify that this is a true and correct copy of the original document which I have sighted and it represents a true likeness of the individual.
Certifier Signature and Details
Name
Position
Date
^ Scanned copy documents can be certified only by the following (applicable for certain ANZ jurisdiction): ANZ branch staff, a court registrar 
     (or a deputy), court judge / Justice of the Peace, Magistrate, Notary Public, Certified Public Accountant, or Commissioner of Oaths.
ANZ PRIVACY STATEMENT - AUSTRALIA
 
This privacy statement applies in relation to any Personal Information provided to ANZ in Australia
 
PRIVACY AND DISCLOSURE OF INFORMATION
ANZ means Australia and New Zealand Banking Group Limited (ABN 11 005 357 522).
 
Customer means the entity to which ANZ is providing a product or service and which has given ANZ your Personal Information.
 
Personal Information means information or an opinion about an identified individual or an individual who is reasonably identifiable.
 
Privacy
 
(a)         If the Customer does not provide ANZ with some or all of the Personal Information that ANZ requests, ANZ may be unable to provide the Customer with any product or service.
(b)         ANZ may collect and use Personal Information: (i) to provide the Customer with information about a product or service; (ii) to consider and process the Customer’s request for a product or service; (iii) to provide a product or service to the Customer; (iv) to tell the Customer about other products and services; (v) to assist in arrangements with other organisations in relation to the promotion or provision of a product or service; (vi) to manage products and services and perform administrative and operational tasks; (vii) to consider any concerns or complaints raised by the Customer against ANZ and/or to manage any legal action involving ANZ; (viii) to identify, prevent or investigate any actual or suspected fraud, unlawful activity or misconduct; (ix) to identify the Customer or establish the Customer’s tax status under any Australian or foreign legislation, regulation or treaty or pursuant to an agreement with any tax authority; and (x) as required by relevant laws, regulations, codes of practice and external payment systems.
(c)         ANZ’s Privacy Policy (available at anz.com/privacy) contains information about: (i) any laws that require or authorise ANZ to collect certain Personal Information and why those laws require ANZ to collect such Personal Information; (ii) the circumstances in which ANZ may collect Personal Information from other sources (including from a third party); and (iii) how an individual may: (A) access their Personal Information and seek correction of their Personal Information; (B) instruct ANZ that the individual does not want to receive information about other products and services; and (C) raise concerns that ANZ may have breached the Privacy Act 1988 (Cth) or related code, and how ANZ will deal with these matters.
 
Disclosure of information
 
(a)         ANZ may disclose any Personal Information to: (i) any related entity of ANZ which may use the information to: (A) provide, manage or administer products or services; (B) carry out ANZ’s functions and activities; (C) manage products and services and perform administrative and operational tasks; (D) promote its own products and services, unless the Customer advises otherwise; and (E) comply with laws, regulatory requirements and prudential standards; (ii) an organisation that is in an arrangement with ANZ to jointly offer products or services and/or has an alliance with ANZ to share information for marketing purposes (and any of its outsourced service providers or agents); (iii) any agent, contractor or service provider ANZ engages to carry out or assist with its functions and activities; (iv) an organisation that assists ANZ to identify, prevent or investigate fraud, unlawful activity or misconduct; (v) regulatory bodies, government agencies, law enforcement bodies and courts; (vi) participants in payments systems (including payment organisations and merchants) and other financial institutions; (vii) other credit providers; (viii) insurers (including mortgage insurers) and reinsurers; (ix) any person who introduces the Customer to ANZ; (x) the Customer’s referee(s), employer or representative (including any authorised agent, executor, administrator or trustee in bankruptcy, legal representative or anyone else acting for the Customer in connection with the Customer’s product or service); (xi) joint account holders; (xii) any provider of a guarantee, security or other credit support for the Customer’s obligations to ANZ; (xiii) other parties ANZ is authorised or required by law or court/tribunal order to disclose information to; (xiv) any professional advisors of ANZ who are under a duty of confidentiality to keep such information confidential; and (xv) any credit reporting bodies (for more information about credit reporting in relation to Personal Information, including the name and contact details of credit reporting bodies and the circumstances in which ANZ may disclose Personal Information to them, refer to anz.com/privacy).
(b)         In making the disclosures described above, ANZ may disclose information to recipients (including service providers and related entities of ANZ): (i) located outside Australia; and/or (ii) not established in or not carrying on business in Australia. Details regarding the location of such recipients may be found at anz.com/privacy.
 
Information about others
 
If the Customer gives ANZ Personal Information about someone else, or directs someone else to give their Personal Information to ANZ, the Customer must show that person a copy of this ANZ Privacy Statement so that they understand the manner in which their Personal Information may be used or disclosed.
Dear ANZ Operations Team,  
 
We,  understand that  (“Authorised Customer”) have submitted the Self – Service Form  to ANZ and has identified our account as the Default Charge Account for fees and charges incurred by the legal entities listed below.  
 
As the Account holder of the Charge Account, we hereby authorise your Bank to debit the Charge Account in relation to fees and charges outlined below: 
Region
Transactive Site
Charge Account Number
Incurred by
Usage
Non-Transactional Fees and Charges#
Transactional Fees and Charges^
^         Transactional fees and charges are charges ANZ apply when a company makes payments.
#         Example of non-transactional fees include set-up fees, token fees.
This authorisation will remain in effect unless revoked in writing by us or by the Authorised Customer. 
 
For and on behalf of 
Signature
Name
Position
Date
Signature
Name
Position
Date
0.1.7.
+65 6673 9853
May 2024
Modus Consulting
Transactive Global Application Form - Self Service Administration Express Form
Modus Consulting Pte Ltd - ES
Transactive Global Application Form - Self Service Administration Express Form
May 2025
Site & Maintenance Administration
0.1.7.
20250514
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