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1. Placements, Renewal and Withdrawal
GUri Tién, Tai Tuc va Rut Tién

11 Each Term Deposit Account and Term
Deposit shall be subject to the terms set out
in this term deposit terms and conditions (the

"ANZ Term Deposit Terms and Conditions -
Vietnam").

M®&i Tai Khodn Tién GUi C6 Ky Han va Tién GUi
C6 Ky Han sé chiu sy diéu chinh clia cac diéu
khodn dugc quy dinh tai cac dieéu khoan va
diéu kién tién guri ¢ ky han nay ("Cac biéu
Khoan va biéu Kién Tién Glri Cé Ky Han ANZ
- Viét Nam").

1.2 The Customer agrees that the Term Deposit
shall be credited only upon receipt of cleared
funds by the Bank and the Customer shall
place the Term Deposit and receive payment
of the Term Deposit via the Customer’s
current account.

Khach Hang déng y rang Tién GUi C6 Ky Han
sé& chi dugc ghi c6 sau khi Ngan Hang nhan
dudgc tién va Khach Hang sé thuc hién viéc
gtri va nhan chi trd Tién Gl C6 Ky Han théng
qua tai khoan thanh toan ctia Khach Hang.

1.3 The Customer shall provide the Bank with the
necessary instructions with respect to the
handling of the Term Deposit at maturity. In
the absence of any instructions from the
Customer, the Bank may (but is not obliged
to) renew the Term Deposit Account by
placing, as a fresh deposit, the principal plus
accrued interest for such period as it deems
fit or as permitted under applicable Law.
Interest shall be payable based on the rate
determined by the Bank for such period.

Khach Hang sé& cung cdp cho Ngén Hang céac
chi thi can thiét vé viéc x(r ly Tién GUi Co Ky
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Han khi dao han. Trong trudng hgp khéng co
bat ky chi thi nao t&r Khach Hang, Ngan Hang
c6 thé (nhung khéng cé nghia vu) tai tuc Tai
Khodn Tién Gl C6 Ky Han bang cach gri s6
tién goc cong vdi tién 13i phat sinh thanh mot
khodn tién glri md&i cho ky han ma Ngén
Hang cho la phu hgp hodc dugc phép theo
Phap Luéat hién hanh. Tién 13i s& dugc thanh
toan theo l3i suat do Ngan Hang xac dinh cho
ky han dé.

Where the Customer’s current account
designated to receive the Term Deposit at
maturity is frozen, closed, temporarily blocked
or where there is any change to the status of
such account, Customer shall notify the Bank
at least two (02) business days prior to its
maturity date for appropriate action to be
taken on the maturity date. In case the Bank
and the Customer cannot reach agreement
on the action to be taken, the Bank will renew
the Term Deposit Account by placing, as a
fresh deposit, the principal plus accrued
interest for such period as it deems fit or as
permitted under applicable Law. Interest shall
be payable based on the rate determined by
the Bank for such period until agreement is
reached.

Trong trudng hop tai khodn thanh toén cta
Khach Hang dugc chi dinh d& nhan Tién GUi
C6 Ky Han khi ddo han bj phong toéa, déng,
tam khda hodc tinh trang cuda tai khoan
thanh toan dé bj thay d6i, Khach Hang phai
théng bao cho Ngén Hang it nhat hai (02)
ngay lam viéc trudc ngay dao han dé co bién
phap xtr ly phu hgp vao ngay dao han. Trong
trudng hgp Ngan Hang va Khach Hang
khong thoéa thuan dugc bién phap xtr ly phu
hop, Ngan Hang sé tdi tuc Tai Khodn Tién GUri
C6 Ky Han bang cach gUri sé tién géc cdng vai
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1.6

tién 1ai phat sinh thanh mét khoan tién gui
mdi cho ky han ma Ngan Hang cho la phu
hop hoac dugc phép theo Phap Luat hién
hanh. Tién 13i sé dugc thanh toan theo |3i
suat do Ngan Hang xac dinh cho ky han dé
cho dén khi dat dugc thda thuan.

The Customer must not withdraw funds from
the Term Deposit Account, or terminate the
Term Deposit Account or the Term Deposit
Agreement, before its maturity date.

Khach Hang khéng dugc rut tién tir Tai Khoan
Tién GUri C6 Ky Han, hodc cham ddt Tai Khoan
Tién GUri C6 Ky Han hay cham ddrt Thda
Thuan Tién GUi Cé Ky Han, trudc ngay dao
han.

Despite Clause 1.5 above, the Bank may
permit early withdrawal of funds from a Term
Deposit Account if the Customer satisfies the
Bank that the withdrawal is required due to
financial hardship. To request an early
withdrawal on financial hardship grounds, the
Customer must make the request to the Bank
in the manner specified by the Bank and
provide any information or documents
reasonably requested by the Bank to assess
the hardship claim. The Bank may approve or
decline the request. If the Bank agrees to an
early withdrawal, the Bank may impose
additional terms and conditions, including
(without limitation): (i) reducing or not paying
interest on the amount withdrawn and (ii)
charging fees or imposing other charges in
connection with the early withdrawal. An early
withdrawal will not take effect unless the
Customer has complied with all requirements
imposed by the Bank.

Mac du cé quy dinh tai Diéu 1.5 néu trén,
Ngén Hang c6 thé cho phép rut tién trudc
han tir Tai Khodn Tién Glri C6 Ky Han néu
Khach Hang dap (rng dugc yéu cau clia Ngan
hang vé viéc rut tién la can thiét do khé khan
vé tai chinh. D& yéu cau rut tién trudc han vi
ly do khé khan vé tai chinh, Khach Hang phai
glri yéu cau cho Ngan Hang theo phuong
thirc do Ngan Hang quy dinh va cung cap
moi théng tin hoac tai liéu ma Ngan Hang
y&u cau mot cach hop ly dé danh gia yéu cau
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d6. Ngan Hang c6 thé chap thuan hodac tur
chéi yéu cau. Néu Ngan Hang déng y cho rut
tién trudc han, Ngan Hang c6 thé 4p dung
cac diéu khoan va diéu kién bé sung, bao
gém nhung khéng gidi han: (i) gidm hoac
khong tra 1di d6i v&i so tién dugc rat; va (ii)
thu phi hodc ap dung cac khoan phi khac lién
quan dén viéc rut tién trudc han. Viéc rut tién
trudc han sé khong cé hiéu luc trir khi Khach
Hang da tuan tha tat ca cac yéu cau do Ngan
Hang ap dung.

The Bank may terminate a Term Deposit
Account before its maturity date in the
following circumstances: where the Customer
has been dissolved or bankrupt; where there
has been, in the Banks’ opinion, a breach of
anti-money laundering, counter-terrorism
financing or economic or trade sanctions
laws or regulations by the Customer; where
the Bank is required to comply with any court
order or similar obligations; or where the
Bank is required to comply with any Law,
anti-money laundering, counter-terrorism
financing or economic or trade sanctions
laws or regulations, or requirement of any
competent Authority. The Customer
acknowledges and agrees that the early
termination of a Term Deposit Account may
result in losses and costs (reasonably
calculated by the Bank) payable by the
Customer and the Bank may withhold some
or all the interest payable and impose
charges in connection with such termination.

Ngan Hang c6 thé chdm dirt Tai Khodn Tién
GUri C6 Ky Han trudc ngay ddo han trong cac
trudng hgp sau: Khach Hang bi giai thé hoac
pha san; theo y kién clia Ngén Hang, Khach
Hang vi pham cac quy dinh phap luat vé
chéng rira tién, chong tai trg khiing bo hoéc
cac bién phap trirng phat kinh té hoac
thuong mai; Ngan Hang dugc yéu cau tuan
thd bat ky quyét dinh nao clia toa an hodac
nghia vu tuong tu; hodac Ngan Hang duogc
yéu cau tuan thd bat ky Phap Luat, quy dinh
phép luat vé chéng rira tién, chéng tai trg
khding bé hodc cac bién phap trirng phat kinh
té hodc thuong mai, hodc yéu cau cla bat ky
Co Quan C6 Tham Quyén nao. Khach Hang



xac nhan va déng y rang viéc cham durt trudce
han Tai Khoan Tién GUi C6 Ky Han c6 thé dan
dén cac ton that va chi phi (dugc Ngan Hang
tinh toan mot cach hgp ly) ma Khach Hang
phai thanh toan, va Ngan Hang cé6 thé gitr lai
m&t phan hodc toan bo tién 1ai phai trd va ap
dung cac khodn phi lién quan dén viéc cham
dut do.

Confirmations
Xac Nhan

The Bank will provide the Customer with a
confirmation for each placement, renewal or
withdrawal as relevant. The Customer shall
notify the Bank of any errors within one day
of the confirmation date after which, the
Customer is deemed to have approved the
confirmation. The Bank may rectify any errors
in the confirmation which, once rectified, shall
be conclusive. The Bank has the right to
demand the refund or debit the Term Deposit
for any overpayment arising from such errors.
The Customer acknowledges and agrees
that the confirmation is generated
automatically from the Bank’s system and
bear no signature and may be provided to the
Customer in electronic mail, paper format,
through electronic channel or any other
method as agreed.

Ngan Hang sé& cung cap cho Khach Hang mot
ban xac nhan giao dich tuong irng cho méi
lan giri tién, tai tuc hodc rut tién. Khach Hang
phai thong bdo cho Ngén Hang vé bat ky sai
s6t nao trong vong mét ngay ké tir ngay cla
ban xac nhan giao dich; sau thai han dé,
Khach Hang dugc xem la da chap thuan ban
xac nhan giao dich. Ngan Hang cé thé stra
chira bat ky sai sét nao trong ban xac nhan
giao dich va, sau khi dugc stra chita, ban xac
nhan giao dich d6 sé dugc xem la cé gia tri
quyét dinh. Ngan Hang cé quyén yéu cau
hoan trd hoac ghi ng vao Tién GUi C6 Ky Han
doi vai bat ky khodn thanh toan thira nao
phat sinh tir cac sai sét d6. Khach Hang céng
nhan va dong y rang ban xac nhan giao dich
dugc tao tu dong tir hé théng clla Ngén
Hang, khdng cé chir ky va cé thé dugc cung
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cap cho Khach Hang qua thu dién t&, dudi
hinh thirc ban gidy, thong qua kénh dién tlr
hodc bang bat ky phuong thirc nao khac theo
thda thuan.

Interest

Tién Lai

Unless otherwise agreed, interest shall be
payable in arrears on maturity and shall be
based on the rate determined by the Bank or
as agreed between the Bank and the
Customer. Interest shall accrue daily on the
basis of actual number of days elapsed and a
year of 365 days and accrue from the date
the Term Deposit is placed with the Bank until
(but excluding) the maturity date. The interest
amount per day shall equal the actual
balance of the Term Deposit at the end of
each day multiplied by the applicable interest
rate and divided 365.

Trir khi ¢ thoa thuan khac, tién 13i s& duoc
tra khi ddo han va dugc tinh theo murc 1i
suat do Ngan Hang xac dinh hodc theo
thda thuan gitra Ngan Hang va Khach
Hang. Tién ldi dugc cdng don hang ngay
trén co sd sO ngay thuc té tréi qua va mot
nam cé 365 ngay, ké tir ngay Tién Guri Co
Ky Han dugc guri tai Ngan Hang dén
(nhung khéng bao gém) ngay ddo han. S6
tién 13i méi ngay bang sé du thuc té cla
Tién GUi C6 Ky Han vao cudi ngay dé nhan
vdi |8i suat ap dung va chia cho 365.

Undertakings and Agreement
Cam Két va Thoa Thuan

The Customer agrees to (a) deposit funds in
the Term Deposit Currency; (b) provide the
Bank with complete, accurate and up to date
information and documentation including as
may be required by Law or any agreement or
arrangement with any local or foreign
Authority and to notify the Bank of any
changes; (c) comply with all instructions and
procedures that the Bank may impose from
time to time; (d) make its own assessment as
to whether it is subject to any legal, regulatory

N
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or tax obligations or duties; and (€) provide
the Bank with the necessary instructions with
respect to the handling of the Term Deposit
at maturity. If any deposits are not in the Term
Deposit Currency, it shall be converted into
relevant currency at the Applicable Rate,
subject to the applicable Law on foreign
exchange control.

Khéach Hang dong y: (a) gtri tién bang Pong
Tién Cla Tién GUi Cé Ky Han; (b) cung cép
cho Ngén Hang thong tin va tai liéu day du,
chinh xac va cap nhat, bao gém ca cac thong
tin va tai liéu c6 thé dugc yéu cau theo Phap
Luat hoac bat ky hgp dong hay théa thuan
nao vdi bat ky Co Quan C6 Tham Quyén
trong nudc hodc nudc ngoai nao, va thdng
bdo cho Ngan Hang vé bat ky thay déi nao;
() tudn thii tudn thd moi huéng dan va thd
tuc ma Ngan Hang cé thé ap dung tuy tirng
thoi diém; (d) tu danh gid liéu Khach Hang c6
phai tudn thi bat ky nghia vu hodc trach
nhiém phép ly hodc thué nao hay khéng; va
(e) cung cap cho Ngan Hang céc chi thj can
thiét vé viéc xr ly Tien Glri Cé Ky Han khi ddo
han. Néu bat ky khodn tién glri nao khéng
bang Bong Tién Cda Tién GUri C6 Ky Han,
khodn tién guri d6 s& dugc chuyén déi sang
dong tién c6 lién quan theo Ty Gia Ap Dung,
trén co s& tuan thu Phap Luat hién hanh vé
quan ly ngoai hoi.

The Customer acknowledges that (a) fax and
electronic mail are not secure means of
sending instructions; and (b) it is aware of the
security risks involved in sending fax or
electronic mail instructions, including the risk
that an instruction given may be incomplete,
inaccurate, fraudulent or mistakenly altered or
not otherwise authorised or not be received
in whole by the Bank. The Customer agrees
that the Bank may rely on any instruction or
agreement signed, initiated, sent or given by
an Authorised Person which purports or
appears to be genuine and to have been
signed, initiated, sent or given by an
Authorised Person by whom it purports to be
signed, initiated, sent or given,
notwithstanding that the Customer
subsequently alleges that such instruction or
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agreement is not authorised by the
Customer. The Customer agrees to bear any
risks in sending any instructions through this
channel and agrees to indemnify the Bank for
any claims, demands, losses, liabilities, costs
and expenses.

Khach Hang céng nhan rang: (a) fax va thu
dién t&r khong phai la cac phuong thirc gui
chi thi mét cach an toan; va (b) Khach Hang
nhan thdrc dugc cac rii ro vé bdo mat lién
quan dén viéc g chi thi qua fax hoac thu
dién tlr, bao gom rdi ro rang chi thi dugc dua
ra c6 thé khdong day dud, khéng chinh xac,
gian 1an, bj thay d6i do nham lan, khéng
dugc Uy quyén hoac khéng dugc Ngan Hang
nhan day dd. Khach Hang déng y rang Ngéan
Hang cé quyén dua vao bat ky chi thi hoac
thda thuan nao dugc ky, khdi tao, glri hoac
dua ra bédi mot Pai Dién Hop Phap néu chi thi
hoac thda thuan dé dugc xem hodc dugc cho
la x&c thuc va da dugc ky, khdi tao, guiri hodc
dua ra bdi mot bai Dién Hgp Phap dugc cho
la da ky, khdi tao, gtri hoac dua ra chi thi hoac
thda thuan doé, bat ké viéc Khach Hang sau
dé cho rang chi thi hodc thda thuan do6 khéng
dugc Khach Hang Gy quyén. Khach Hang
dong y chiu moi radi ro khi guri bat ky chi thi
nao qua kénh nay va déng y boi hoan cho
Ngan Hang doi véi bat ky khiéu nai, yéu cau
thanh toan, tén that, trach nhiém, chi phi va
phi tén nao.

Taxes
Thué

The Customer will pay all taxes applicable to
it and payable in connection with the Term
Deposit and, where applicable, the Bank may
debit any such taxes from the relevant Term
Deposit.

Khach Hang s& nop tat ca cac khoan thué ap
dung doi v&i Khach Hang va phai ndp lién
quan dén Tién GUi C6 Ky Han va, néu ap
dung, Ngan Hang c6 thé ghi ng bat ky khoan
thué nao nhu vay vao Tién Gli C6 Ky Han cé
lién quan.



5.2 The Bank may be required by Law or
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agreement or arrangement with any local or
foreign Authority to deduct or withhold from
payments made to the Customer in
connection with a Term Deposit. Where the
Bank is required to make a deduction or
withholding, the Customer acknowledges
and agrees that the relevant payment will be
reduced by the amount of that deduction or
withholding.

Néu dugc yéu cau theo quy dinh ctia Phap
Luat hoac hgp dong hay thoéa thuan vdi bat
ky Co Quan C6 Tham Quyén trong nudc hoac
nuGc ngoai nao, Ngan Hang cé thé khau trr
hodc khau luu tir bat ky khodn thanh toan
nao phai trad cho Khach Hang lién quan dén
Tién Glri C6 Ky Han. Trong trudong hop Ngan
Hang dugc yéu cau phai thuc hién mét khoan
khau trir hodc khau luu, Khach Hang cong
nhan va déng y rang khodn thanh toan cé
lien quan sé dugc gidm di mét khoan bang
sO tién khau trir hoac khau luu dé.

Disclosure of Information
Tiét L6 Théng Tin

The Customer consents to the Bank and
Bank Group Member, disclosing information
relating to it, the Term Deposit Agreement
and any transactions under or related to the
Term Deposit as it considers appropriate to (i)
any Bank Group Member; (i) auditors or
professional advisors of the Bank or Bank
Group Member; (jii) agents or third party
service provider of the Bank or Bank Group
Member who are under duty of
confidentiality; (iv) any person (including any
prudential supervisory body, regulatory
agency, court or tribunal) to whom
information is required to be disclosed by any
applicable Law or any local or foreign
Authority with whom the Bank or Bank Group
Member has an agreement or arrangement
which requires customer or account
information to be disclosed, whether the
disclosure is made directly by the Bank or
through another Bank Group Member; (v)
actual or proposed assignee or transferor of
the Bank.

6.2

Khach Hang dong y cho Ngén Hang va Thanh
Vién Tap Boan Ngan Hang tiét 16 thong tin
lién quan dén Khach Hang, Théa Thuén Tién
GUri C6 Ky Han va bat ky giao dich nao theo
hodc lién quan dén Tién GUi C6 Ky Han, khi
Ngan Hang hodc Thanh Vién Tap Poan Ngan
Hang cho la phu hgp, cho: (i) bat ky Thanh
Vién Tap Poan Ngan Hang nao; (i) t6 chirc
kiém todn hodc ¢ van chuyén mén clia Ngan
Hang hoac Thanh Vién Tap Boan Ngan Hang;
(iii) cac dai dién hodc nha cung cap dich vu
bén th& ba ctia Ngan Hang hodc Thanh Vién
Tap Doan Ngan Hang ¢ nghia vu bdo mat;
(iv) bat ky nguai nao (bao gém bat ky co quan
gidm sat an toan, co quan quan ly, toa an
hodc hdi dong trong tai nao) ma thong tin
phai dugc cung cap cho ho theo bat ky Phap
Luat hién hanh nao, hodc bat ky Co Quan Cé
Tham Quyén trong nudc hodc nudc ngoai
nao ma Ngan Hang hodc Thanh Vién Tap
DBoan Ngén Hang cé hgp dong hodc thoa
thuén yéu cau tiét 16 thong tin khach hang
hodc tai khoan, du viéc cung cép thong tin d6
dugc thuc hién truc ti€p bdi Ngan Hang hay
théng qua mét Thanh Vién Tap Boan Ngan
Hang khac; va (v) bén nhan chuyén nhugng
hodac bén chuyén giao thuc té hodc du kién
clia Ngan Hang.

The Customer acknowledges and
undertakes that: (a) The Customer and all
relevant persons including but not limited to
the Customer's founders, beneficial owners,
ultimate beneficial owners, directors, legal
and authorized representatives, employees,
agents, consultants, and contractors, and
those of the Customer's associated entities
such as employees and authorized
representatives of the Customer's group
companies, subsidiaries, or partnerships
(collectively "Data Subject") whose Personal
Data may be shared with and/or processed
by the Bank from time to time, have read and
fully understood the Privacy Notice of the
Bank published on the Bank’s website at
https://www.anz.com/institutional/global/vietn
am/en/disclosures/#personal-data-protection

(the “Privacy Notice”). (b) Where a consent is
required under applicable laws on personal
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data protection, the Customer has been duly
authorized by each Data Subject and hereby
grants, on behalf of the Data Subject and in
accordance with such an authorization, valid
consent for the Bank’s processing of the Data
Subject’s Personal Data as described in the
Privacy Notice and will at all times sufficiently
notify the Data Subjects of the Bank’s
Personal Data processing activities as can be
updated from time to time. (c) The Customer
will notify the Bank if the Data Subjects would
like to exercise their rights, including but not
limited to the right to give granular/partial
consent where consent is required for
Personal Data processing, or in case of
questions/complaints in relation to the Bank’s
Personal Data processing activities. (d) The
Customer agrees for the Bank to provide
Personal Data to third parties in order to
provide payment services for the Customer,
and to handle of cases of suspected fraud,
impersonation, violation of the laws. (e) The
Customer will fully indemnify and hold the
Bank harmless and unaccountable for any
consequences or damage incurred by the
Bank due to the Customer's breach of any of
these undertakings. For the purpose of this
clause, Personal Data is as defined in the
Privacy Notice.

Khach Hang céng nhan va cam két rang: (a)
Khach Hang va tat cad nhirng ngudi cé lién
quan, bao gém nhung khéng gigi han &
ngudi sang lap, chd s& hiru hudng lgi, chi s&
htru hudng lgi cudi ciing, gidm doc, ngudi dai
dién theo phap luat va dai dién dugc Qy
quyén, ngudi lao déng, dai ly, chuyén gia tu
van va nha thau ctia Khach Hang, cling nhu
nhirng ngudi thudc cac té chirc cé lién quan
cla Khach Hang nhu nguai lao dong va dai
dién dugc Uy quyén cla cac cdng ty trong tap
doan, céng ty con hodc déi tac clia Khach
Hang (goi chung la "Chu Thé Dir Liéu"), cé
D{r Liéu Ca Nhan c6 thé dugc Ngan Hang
chia sé va/hodac xt ly thy tirng thoi diém, da
doc va hiéu day du Thong Bao Quyén Riéng
Tu cla Ngan Hang dugc cong bé trén trang
théng tin dién t&r cia Ngan Hang tai tai

https://www.anz.com/institutional/global/vietn
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("Théng Bao Quyén Riéng Tu™); (b) Trong
truong hgp phép luat hién hanh vé bao vé dir
liéu cd nhan yéu cau su dong y, Khach Hang
da dugc tirng Chd Thé DI Liéu Uy quyén hop
|& va, qua day dua ra, thay mat Chd Thé D
Liéu theo Uy quyén do, s dong y hgp 1é cho
viéc Ngan Hang x(r ly D& Liéu C4 Nhan cla
Chu Thé D{r Liéu nhu dugc mé ta trong
Théng Bao Quyén Riéng Tu, va sé luén thong
bdo day dd cho cac Chu Thé Dir Liéu vé cac
hoat déng xtr ly DT Liéu Ca Nhan clia Ngéan
Hang nhu c6 thé dugc cap nhat tuy tirng thai
diém; (c) Khach Hang sé thong bao cho Ngan
Hang néu cac Chd Thé DI Liéu muén thuc
hién cac quyén cdia minh, bao gém nhung
khong gigi han & quyén dua ra sy déng y cu
thé hodc mét phan trong trudng hgp can cé
sy déng y dé xir ly Dr Liéu Ca Nhan, hoac khi
c6 cau hoi hay khiéu nai lién quan dén hoat
dong x{r ly DI Liéu Ca Nhan cia Ngan Hang;
(d) Khach Hang déng y dé Ngan Hang cung
cdp D{ Liéu Ca Nhan cho bén thr ba nham
cung cap dich vu thanh toan cho Khach Hang
va xir ly cac truong hgp nghi ngd gian lan,
gid mao hodc vi pham phép luat; va (e) Khach
Hang sé& boi hoan toan bd va bdo dam Ngéan
Hang khéng bi tén hai hoac phai chiu trach
nhiém déi vai bat ky hau qua hodc thiét hai
nao ma Ngan Hang phai ganh chju do Khach
Hang vi pham bat ky cam két nao néu trén.
Cho muc dich ctia diéu nay, D{r Liéu C& Nhan
¢6 nghia nhu dugc dinh nghta trong Théng
Bado Quyén Riéng Tu.

Set-Off
Can Tru Thanh Toan

The Bank may, at any time, where permitted
by law and without notice to the Customer,
set off any debts owed by the Customer to
the Bank against any debts owed by the
Bank to the Customer.

Néu dugc phap ludt cho phép va khong can
phai thong bao cho Khach Hang, tai bat ky
th&i diém nao, Ngan Hang c6 thé can trir bat
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ky khodn ng nao ma Khach Hang con ng
Ngan Hang véi bat ky khoan ng nao ma Ngan
Hang phai trd cho Khach Hang.

Anti-Money Laundering and
Compliance with Laws

Quy DPinh vé Chong Rlra Tién va Tuan
Thd Phép Luat

Notwithstanding any other provision
contained in the Term Deposit Agreement to
the contrary, the Customer agrees that the
Bank is not obliged to do or omit to do
anything, and the Bank may delay, block or
refuse to process any transaction without
incurring any liability, if it would, or might in its
reasonable opinion, constitute a breach of
AMLY/ETS Laws applicable to the Bank.

B4t ké bat ky diéu khoan nao trong Thoa
Thuan Tién GUi C6 Ky Han cé quy dinh khéc,
Khéach Hang déng y rang Ngan Hang khong
c6 nghia vu phai thuc hién hodc bo qua
khong thuc hién bat ky céng viéc nao, va
Ngan Hang c6 thé tri hoan, phong téa hoac
tlr ch6i x{r ly bat ky giao dich nao ma khong
phai chiu trach nhiém phap ly néu theo y kién
hop ly cla Ngan Hang, céng viéc hoac giao
dich d6 s& hodc c6 thé vi pham Luat AML/ ETS
dugc ap dung doi véi Ngan Hang.

The Customer must forthwith provide to the
Bank all information and documents that are
within its possession, custody or control
reasonably required by the Bank in order for
the Bank to comply with any applicable
AML/ETS Laws.

Khé&ch Hang phai cung cdp ngay cho Ngén
Hang tat ca nhirng thong tin va tai liéu ma
Khach Hang dang s& hiru, nam gitt/bdo quan
hoac kiém soat theo yéu cau hgp ly cia Ngén
Hang dé Ngan Hang tuan thd bat ky Luat
AML/ETS ap dung nao.

The Customer agrees that the Bank may
disclose any information concerning the
Customer to any law enforcement entity,
regulatory agency or court where required by
any applicable Law.
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Khach Hang déng y rang Ngan Hang c6 thé
cung cap bat ky théng tin nao vé Khach Hang
cho cac co quan thuec thi phap luat, co quan
chirc néng hodc tdoa &n néu co yéu cau cla
bat ky Phap Luat ap dung nao.

The Customer agrees to exercise its rights
and perform its obligations under the Term
Deposit Agreement in accordance with all
applicable AML/ETS Laws.

Khach Hang dong y sé thurc thi cac quyén va
thuc hién cac nghia vu cia minh theo Thoéa
Thuan Tién GUi C6 Ky Han phu hop véi quy
dinh clia tat cd cac Luat AML/ETS ap dung.

Unless otherwise disclosed, the Customer
declares that it is acting on its own behalf
and not in a trustee or agency capacity. Then
Customer declares and undertakes to the
Bank that the payment of monies by the Bank
in accordance with the Customer's
instructions will not breach any Law.

Trir khi dugc théng bao khac di, Khach Hang
tuyén bd rang Khach Hang dang hanh déng
nhan danh chinh minh ma khong phai véi tu
cach la bén nhan Gy thac hodc ngudi dai
dién. Khach Hang tuyén b6 va cam két vai
Ngan Hang rang viéc Ngan Hang thanh toan
cac khodn tién theo chi thi cla Khach Hang
s& khong vi pham bat ky Phap Luat nao.

Currency

bong Tién

Without prejudice to any other rights of the
Bank under the Term Deposit Agreement, if at
any time in relation to a Term Deposit (a) the
denominated currency is not readily available
to the Bank; (b) the Bank's payment
obligations in the denominated currency
would contravene a law or regulation
applicable to the Bank; or (c) the
denominated currency ceases to exist, or in
the Bank's opinion is likely to cease to exist,
as a lawful or official currency (such currency
being "Affected Currency"), then the Bank
may convert all Affected Currency payment
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obligations (at the Applicable Rate) in respect
of that Term Deposit into an alternative
currency.

Khong dnh hudng dén bat ky quyén nao khac
clia Ngan Hang theo Théa Thuén Tién GUri Co
Ky Han, néu tai bat ky thai diém nao lién
quan dén Tién GUi Cé Ky Han ma (a) déng
tién xac dinh khéng san c6 doi véi Ngan
Hang; (b) cac nghia vu thanh toan clia Ngén
Hang bang déng tién xac dinh sé trai vgi cac
quy dinh phap luat dugc ap dung doéi véi
Ngén Hang; hodc (c) dong tién xac dinh
khdéng con ton tai, hodc theo y kién clia Ngéan
Hang, dong tién xac dinh c6 kha nang sé
khdéng con ton tai, nhu déng tién hop phap
hodc chinh thirc (d6ng tién dé dugc goi la
"Dong Tién Bi Anh Hudng"), thi Ngan Hang
6 thé chuyén déi tat ca cac nghia vu thanh
toan béng Dong Tién Bi Anh Hudng (theo Ty
Gia Ap Dung) lién quan dén Tién Gli C6 Ky
Han dé bang mot déng tién thay thé.

The Bank assumes no liability for any
diminution in the value of funds in the Term
Deposit (for example: fluctuation in exchange
rates, depreciation or taxes) including any
events set out in Clause 9.1 above.

Ngén Hang khdng phai chiu trach nhiém vé
bat ky s gidm gid tri nao cla Tién Gli C6 Ky
Han (vi du: sy bién dong ty gia héi doai, su
mat gia cla doéng tién hoac thué) bao gom ca
bat ky su kién nao dugc quy dinh tai Diéu 9.1
néu trén.

Rights and Responsibilities of the
Customer and the Bank

Quyén va Trach Nhiém ctia Ngan
Hang va Khach Hang

The Customer and the Bank shall exercise
and fulfil its respective rights and
responsibilities in accordance with the Term
Deposit Agreement and the applicable Laws
from time to time.

Khach Hang va Ngan Hang sé thuc hién cac
quyén va nghia vu tuong (ng clia minh theo
Théda Thuan Tién GUi Cé Ky Han va Phap Luat
ap dung tuy tirng thoi diém.

11.
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General
Quy binh Chung

The Bank is not responsible for any loss
which the Customer may suffer due to Force
Majeure event.

Ngén Hang khong chiu trach nhiém vé bat ky
tén that ndo ma Khach Hang phai chju do sy
kién Bat Kha Khang.

The Bank may amend the ANZ Term Deposit
Terms and Conditions - Vietnam from time to
time and such amendments will take effect
upon the Bank giving notification to the
Customer (unless otherwise advised in the
notification) using such means of notification
as the Bank shall deem appropriate (including
but not limited to notice in writing or by way
of electronic communication, notice on the
Bank’s website or by any other method
permitted by applicable Law).

Ngan Hang c6 thé sira d6i Cac Diéu Khoan va
Diéu Kién Tién Glri C6 Ky Han ANZ - Viét Nam
tuy tirng théi diém va nhirng stra déi d6 sé cé
hiéu luc ngay sau khi Ngan Hang théng bao
cho Khach Hang (trtr khi dugc quy dinh khac
di trong thong bao ctia Ngan Hang) bang
cach thirc nao ma Ngan Hang cho la phu hgp
(bao gdbm nhung khéng gidi han & viéc thong
bao bang van ban hoac bang hinh thirc
thong tin dién tlr, thong béo trén trang thong
tin dién t&r cia Ngan Hang hoac bang bat ky
phuong phap khac dugc Phap Luat ap dung
cho phép).

The Customer may not transfer or assign any
of its rights and obligations under the Term
Deposit Agreement without the prior written
consent of the Bank. The Bank may assign,
novate, transfer or otherwise deal with all or
any of its rights and/or obligations under the
Term Deposit Agreement without the
Customer's (or any other person's) consent.
The Customer agrees to comply with any
reasonable request the Bank may have to
give effect to such transfer, including
executing any documents or performing any
action as the Bank may reasonably require in
this regard.
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Khach Hang khéng dugc chuyén giao hoadc
chuyén nhugng bat ky quyén va nghia vu nao
cGa minh theo Thda Thuan Tién GUri C Ky
Han néu khong c6 su chap thuan trudc bang
van ban clla Ngén Hang. Ngan Hang cé
quyén chuyén nhugng, thay thé, chuyén giao
hodc x{r ly toan bd hodc bat ky quyén va/hoac
nghfa vu nao cdia minh theo Thda Thuén Tién
GUri C6 Ky Han ma khong can phai cé su chap
thudn clia Khach Hang (hodc bat ky ngudi
nao khéac). Khach Hang déng y tuan thd moi
yéu cau hgp ly cla Ngan Hang nham thurc
hién viéc chuyén giao d6, bao gém ca viéc ky
két cac tai liéu hoac thuc hién cac hanh dong
ma Ngan Hang c6 thé yéu cau mét cach hgp
ly lién quan dén viéc chuyén giao dé.

Unless otherwise specified in the Term
Deposit Agreement, a person who is not a
party to the Term Deposit Agreement shall
have no rights to enforce any provision of the
Term Deposit Agreement and consent of any
person not a party to the Term Deposit
Agreement is not required to amend such
Term Deposit Agreement.

Trir khi dugc quy dinh khac trong Théa Thuan
Tién GUi C6 Ky Han, m&t ngudi khong phai la
mét bén trong Théa Thuan Tién GUri C6 Ky
Han sé khéng c6 quyén thuec thi bat ky quy
dinh nao cda Théa Thuan Tién Gl C6 Ky Han
va khong can c¢é su chap thuén clia bat ky
ngudi nao khdng phai la mot bén trong Théa
Thudn Tién GUri C6 Ky Han dé sira d6i Thoa
Thuan Tién GUri C6 Ky Han.

The Term Deposit Agreement shall be
governed by the laws of Vietnam. The parties
submit to the non-exclusive jurisdiction of the
courts of Vietham.

Thda Thuan Tién GUi Cé Ky Han dugc diéu
chinh theo phap luat Viét Nam. Cac bén chap
thuan tham quyén xét xtr khong déc quyén
clQia cac toa an Viét Nam.

ANZ Bank (Vietnam) Limited (“Subsidiary”) is
a subsidiary of Australia and New Zealand
Banking Group Limited (“ANZBGL”). ANZBGL
is incorporated in Australia and is and
authorised deposit-taking institution (Bank)

12.

under Australian Law. The Subsidiary is
incorporated and licensed in Vietham with
limited liability, and is not a Bank under
Australian Law. Deposits or liabilities with the
Subsidiary are not deposits or other liabilities
of ANZBGL or its related group companies,
and none of them stand behind or guarantee
the Subsidiary.

Ngan hang TNHH Mot Thanh vién ANZ (Viét
Nam) ("Coéng Ty Con") la m&t cdng ty con cla
Tap doan Ngan hang Hru han Australia va
New Zealand ("ANZBGL"). ANZBGL dugc
thanh 13p tai Australia va 1a t6 chirc nhan tién
guri dugc phép (Ngan Hang) theo Phap Luat
Australia. Cong Ty Con dugc thanh [ap va
dugc cdp phép hoat déng tai Viét Nam dudi
hinh thirc cdng ty trach nhiém hitu han, va
khéng phai la Ngan Hang theo Phap Luat
Australia. Cac khodn tién gtri hodc nghia vu
ng cla Céng Ty Con khéng phai la tién g
hoac nghia vu ng khac cla ANZBGL hoac cac
cdng ty thudc tap doan co lién quan cla
ANZBGL, va ANZBGL va/hoac cac cong ty
thudc tép doan cé lién quan ctia ANZBGL
khdéng bdo lanh cho Céng Ty Con.

Definition
Pinh Nghia

“AML/ETS Laws” means any anti-money
laundering, counter-terrorism financing or
economic or trade sanctions laws or
regulation.

“Luat AML/ETS” nghfa 1 bat ky quy dinh
phap luat nao vé chéng rira tién, tai trg
chéng khiing b6 hodc bién phap trirng phat
vé kinh té hoac thuong mai.

“Authorised Person” means any person
authorized by the Customer and notified to
the Bank to act on the Customer’s behalf in
giving instructions and performing any acts,
discretions or duties under the Term Deposit
Agreement or with respect to the operation
of the Term Deposit.

“Dai Dién Hgp Phap” nghia la bat ky nguoi
nao dugc Khach Hang Gy quyén va da dugc
théng bao cho Ngan Hang dé thay mat
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Khach Hang dua ra chi thi va thuc hién bat ky
hanh vi, quyét dinh hodc nghia vu nao theo
Thda Thuan Tién GUi Cé Ky Han hodac lién
quan dén viéc van hanh Tién Gri C6 Ky Han.

“Authority” means any regulatory,
administrative, government, quasi
government, law enforcement or supervisory
authority, court or tribunal.

“Co Quan C6 Tham Quyén” nghia la bat ky co
quan quan ly, ca quan hanh chinh, co quan
chinh phd, co quan ban chinh phu, co quan
thuc thi phap luat hodc co quan giam sat, toa
an hodc héi déng trong tai nao.

“Applicable Rate” means the Bank's then
prevailing exchange rate or if unavailable,
such rate as reasonably determined by the
Bank.

“Ty Gia Ap Dung” nghfa la ty gi& héi doai hién
hanh tai th&i diém d6 ciia Ngan Hang hoac
néu khong cé ty gia do, ty gia hoi dodi do
Ngan Hang quyét dinh mét cach hop ly.

“Bank” means ANZ Bank (Vietnam) Limited.

“Ngan Hang" nghia [a Ngan hang TNHH M6t
Thanh vién ANZ (Viét Nam).

“Bank Group Member” means the Bank's
head office, holding company, subsidiaries,
associated or affiliated entities.

“Thanh Vién Tap boan Ngan Hang" nghia la
tru s& chinh, cong ty me, cdng ty con, cong ty
lién két hodc cong ty thanh vién clia Ngan
Hang.

“Customer” means the person named as the
account holder of each Term Deposit.
“Khach Hang" nghia la ngudi dugc ghi nhan
la cht tai khodn cda tirng Khodn Tién GUri C
Ky Han.

“Force Majeure” means any event beyond the
reasonable control of the Bank.

“Bat Kha Khang” nghia la bat ky su kién nao
vugt ngoai tam kiém soat hgp ly ctia Ngan
Hang.

“Law” means any treaty, law, statute, rule,
regulation, court order or standard of any
Authority or any request, order, directive,
guideline, notice, code, decision or statement
of policy or practice of any Authority having
the force of law, or if not, having the force of
law, in respect of which compliance in the
relevant jurisdiction is customary.

“Phap Luat” nghia la bat ky hiép udc, luat,
dao luat, quy tac, quy ché, quyét dinh cla toa
an hodac tiéu chuan cta bat ky co Quan Co
Tham Quyén nao hoac bat ky yéu cau, quyét
dinh, chi thi, huéng dan, théng bao, bd luét,
quyét dinh hodc tuyén bo vé chinh sach hodc
thuc tién cdia bat ky Co Quan C6 Tham Quyén
nao c¢6 hiéu luc phap luat, hodc néu khéng cé
hiéu luc phap luat thi viéc tuan thd cac quy
dinh d6 tai quoc gia cé lién quan trd thanh
théng lé.

“Term Deposit” means any term deposit held
by the Customer with the Bank.

“Tién GUi C6 Ky Han” nghta la bat ky khoan
tién glri c6 ky han nao do Khach Hang gtri tai
Ngan Hang.

“Term Deposit Account” means any term
deposit account held by the Customer with
the Bank.

“Tai Khoan Tién Guri C6 Ky Han” nghia la bat
ky tai khodn tién gtri cé ky han nao cia Khach
Hang mad tai Ngan Hang.

“Term Deposit Agreement” has the meaning
given to that term in the term deposit
agreement between the Bank and the
Customer or as applicable, the term deposit
instruction submitted by the Customer and
accepted the Bank, in each case in
connection with the placement or renewal of
a Term Deposit.

“Thda thuan Tién Glri C6 Ky Han" c6 nghia
thuat ngltr d6 nhu dugc quy dinh trong thda
thuén tién gri ¢ ky han gitra Ngan Hang va
Khach Hang hoac, tuy tirng trudng hop ap
dung, dugc quy dinh trong chi thj tién guri c6
ky han do Khach Hang lap va dugc Ngan
Hang chap thuén, trong mai trudng hop lién
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quan dén viéc mé& hodac tai tuc mét khodn
Tién GUri C6 Ky Han.

“Term Deposit Currency” means currency in
which the Term Deposit is denominated.
“Ppong Tién Cla Tién Glri C6 Ky Han" nghia la
doéng tién ma Tién GUi Cé Ky Han dugc dugc
ghi bang dong tién do.
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