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Terms Governing Term Deposit Account
(The “Agreement”) - Singapore

1.  Placements, Renewal and Withdrawal

1.1 The following terms shall apply to the Term 

Deposit Account and all Term Deposits 

maintained with the Bank from time to time.

1.2 Placement of a new Term Deposit or renewal 

of a Term Deposit can be made over the 

phone, by way of electronic mail, facsimile or 

by such other method as mutually agreed, 

provided that any such authorisations or 

instructions are given by the Authorised 

Persons (and, in the cases by way of 

electronic mail, sent from the email 

addresses of the Authorised Persons). The 

Customer agrees that the Bank may conduct 

verification over the phone prior to allowing 

the Customer to place or renew a Term 

Deposit with the Bank.  

1.3 A Term Deposit will only be established upon 

the Bank's receipt of cleared funds. Until such 

time, no Term Deposit Account is created and 

no binding obligation shall arise on the part of 

the Bank in connection with any proposed 

placement. If cleared funds are not received, 

the Bank shall have no liability in respect of 

such placement.

1.4 Each placement for a Term Deposit in 

Singapore Dollar must be for a minimum 

amount of SGD250,000  and must be  

accompanied by the Customer’s instruction 

as to the placement tenor, the agreed 

interest, deposit amount and settlement 

instruction (if any) on maturity date.   

1.5 If at any time, the aggregate amount of all 

Term Deposits in Singapore Dollar falls below 

SGD250,000, the Bank reserves the right to 

prematurely terminate all such Singapore 

Dollar Term Deposits without prior notice to 

the Customer. The Customer acknowledges 

that premature termination of such Term 

Deposits may result in the Customer earning 

less or no interest or incurring fees or 

charges as determined by the Bank. This may 

result in the Customer receiving less than the 

principal amount. Upon termination of such 

Term Deposits, the Bank shall remit the funds 

to the Originating Account or to any account 

specified by the Customer.

1.6 The Customer must not withdraw funds from 

or terminate a Term Deposit before the 

maturity date.  

1.7 Despite Clause 1.6 above, the Bank may 

permit early withdrawal of funds from a Term 

Deposit if the Customer satisfies the Bank

that the withdrawal is required due to 

financial hardship.

1.8 To request an early withdrawal on financial 

hardship grounds, the Customer must make 

the request to the Bank in the manner 

specified by the Bank and provide any 

information or documents reasonably 

requested by the Bank to assess the hardship 

claim. The Bank may approve or decline the 

request.

1.9 If the Bank agrees to an early withdrawal, the 

Bank may impose additional terms and 

conditions, including (without limitation):

 (a)  reducing or not paying interest on the 

amount withdrawn; and

 (b) charging fees or imposing other charges 

in connection with the early withdrawal.

 An early withdrawal will not take effect unless 

the Customer has complied with all 

requirements imposed by the Bank.

1.10 Where the Customer has instructed the Bank 

that the Customer does not wish to renew or 

rollover a Term Deposit upon its maturity, or 

where the Bank has agreed to the 

Customer’s request for a premature 

withdrawal of Term Deposit, the Bank shall: 

 (a) (in relation to Singapore Dollar Term 

Deposits) terminate all such Term 

Deposits if the aggregate amount of all 

Term Deposits in Singapore Dollar is less 

than SGD250,000 in accordance with 

Clause 1.5 above; 

 (b) (where the Customer has instructed the 

Bank to remit the funds to a specific 

account) remit the funds to the account 

as specified by the Customer on such 

terms and conditions as the Bank may 

impose from time to time; or 

 (c) (where the Customer has not given 

instructions to the Bank on where to remit 

the funds) remit the funds to the 

Originating Account,

 on the maturity date of that Term Deposit or 

(as the case may be) the agreed date of the 

requested premature withdrawal.

1.11 If the Bank has not received any instructions 

from the Customer to renew or rollover a 

Term Deposit on or before its maturity date, 

then the Bank may (but is not obliged to) 

renew that Term Deposit by placing, as a 

fresh deposit, the principal plus accrued 

interest of that matured Term Deposit for the 

same period as that matured Term Deposit. 

Interest shall be payable on that fresh deposit 

based on the rate determined by the Bank.

2. Confirmation

2.1 The Bank will provide the Customer with a 

deposit advice for each Term Deposit. 

2.2 Deposit advice may be provided to the 

Customer in electronic mail, paper format or 

any other method as agreed.

2.3 The Customer shall notify the Bank of any 

errors within one day of the confirmation date 

after which, the Customer is deemed to have 

approved the confirmation. The Bank may 

rectify any errors in the confirmation which, 

once rectified, shall be conclusive. The Bank 

has the right to demand the refund or debit 

the Term Deposit for any overpayment arising 

from such errors. 

3. Interest

3.1 Interest on a Term Deposit Account shall 

accrue from (and excluding) the date on 

which the Term Deposit is established to (but 

excluding) the maturity date and shall be 

payable in arrears on the maturity date at the 

rate agreed with the Bank. 

3.2 Interest shall be calculated on the basis of 

actual number of days elapsed during the 

relevant period and a year of 360 or 365 

days, in accordance with the market 

convention for the relevant currency.  

4. Undertakings and Agreement

4.1 The Customer agrees to (a) provide the Bank 

with complete, accurate and up to date 

information and documentation as the Bank 

may reasonably request, including as may be 

required by Law or any agreement or 

arrangement with any local or foreign 

Authority and to notify the Bank of any 

changes, (b) comply with all instructions and 

procedures that the Bank may impose from 

time to time (including any verification 

procedure for placement or rollover of 

deposits which may be done via phone call) 

and (c) make its own assessment as to 

whether it is subject to any legal, regulatory 

or tax obligations or duties. 

4.2 The Customer acknowledges that (a) an 

instruction over the phone, by fax, electronic 

mail and other third party electronic platform 

are not secure means of sending instructions; 

and (b) it is aware of the security risks 

involved in sending fax, electronic mail 

instructions or using other third party 

electronic platform, including the risk that an 

instruction given may be incomplete, 

inaccurate, fraudulent or mistakenly altered or 

not otherwise authorised or not be received 

in whole by the Bank. The Customer agrees 

that the Bank may rely on any instruction or 

agreement signed, initiated, sent or given by 

an Authorised Person which purports or 

appears to be genuine and to have been 

signed, initiated, sent or given by an 

Authorised Person by whom it purports to be 

signed, initiated, sent or given, 

notwithstanding that the Customer 

subsequently alleges that such instruction or 

agreement is not authorised by the 

Customer.  The Customer agrees to bear any 

risks in sending any instructions through this 

channel and agrees to indemnify the Bank for 

any claims, demands, losses, liabilities, costs 

and expenses. The Customer acknowledges 

that the Bank may carry out verification 

checks or security measures as required.

5. Taxes

5.1 The Customer will pay all taxes applicable to 

it and payable in connection with the Term 

Deposit and, where applicable, the Bank may 

debit any such taxes from the relevant Term 

Deposit. 

5.2 The Bank may be required by Law or 

agreement or arrangement with any local or 

foreign Authority to deduct or withhold from 

payments made to the Customer in 

connection with a Term Deposit. Where the 

Bank is required to make a deduction or 

withholding, 

the Customer acknowledges and agrees that 

the relevant payment will be reduced by the 

amount of that deduction or withholding.

6. Consent to Disclosure

6.1 Without prejudice to any other term in this 

Agreement, the Customer acknowledges that 

the Bank is entitled to make disclosure in 

other instances under common law and as 

expressly provided in the Banking Act, 

Chapter 19 of Singapore. The Customer 

further consents to the Bank and a Bank 

Group Member, disclosing information 

relating to it, this Agreement and any 

transactions under or related to the Term 

Deposit Account (including each Term 

Deposit) as it considers appropriate to (i) any 

Bank Group Member; (ii) auditors or 

professional advisors of the Bank or a Bank 

Group Member; (iii) agents or third party 

service providers (including their respective 

direct and indirect subcontractors) of the 

Bank or a Bank Group Member who are 

under duty of confidentiality to keep such 

information confidential, for the purposes of 

providing the relevant services (and the 

Customer agrees that any such person is 

also authorised to disclose any information 

regarding the Customer to any other such 

person, provided that the disclosure is solely 

for the purposes of providing the relevant 

services); (iv) any person (including any 

prudential supervisory body, regulatory 

agency, court or tribunal) to whom 

information is required to be disclosed by any 

applicable Law or any local or foreign 

Authority with whom the Bank or a Bank 

Group Member has an agreement or 

arrangement which requires customer or 

account information to be disclosed, whether 

the disclosure is made directly by the Bank or 

through another Bank Group Member; (v) 

actual or proposed assignee or transferor of 

the Bank. 

7. Termination

7.1 The Bank may terminate any Term Deposit in 

writing with immediate effect if in the Bank’s 

opinion providing any Term Deposit would 

cause the Bank to be in breach of any 

applicable Law, AML/ETS Laws or 

requirement of any Authority.

8. Anti-Money Laundering and 
Compliance with Law

8.1 Notwithstanding any other provision 

contained in this Agreement to the contrary, 

the Customer agrees that the Bank is not 

obliged to do or omit to do anything, and the 

Bank may delay, block or refuse to process 

any transaction without incurring any liability, 

if it would, or might in its reasonable opinion, 

constitute a breach of any AML/ETS Laws 

applicable to the Bank;

8.2 The Customer must forthwith provide to the 

Bank all information and documents that are 

within its possession, custody or control 

reasonably required by the Bank in order for 

the Bank to comply with any applicable 

AML/ETS Laws.

8.3 The Customer agrees that the Bank may 

disclose any information concerning the 

Customer to any law enforcement entity, 

regulatory agency or court where required by 

any applicable Law.

8.4 The Customer agrees to exercise its rights 

and perform its obligations under the 

Agreement in accordance with all applicable 

AML/ETS Laws.

8.5 Unless otherwise disclosed, the Customer 

declares that it is acting on its own behalf 

and not in a trustee or agency capacity. The 

Customer declares and undertakes to the 

Bank that the payment of monies by the Bank 

in accordance with the Customer’s 

instructions will not breach any Law.

9. General

9.1 Subject to applicable Law, the Bank may 

record telephone calls and may produce 

records of these communications as 

evidence in proceedings brought in 

connection with the Agreement.

9.2 The Bank may amend the Agreement and 

any such modification shall be notified to the 

Customer.

9.3 The Customer must not transfer, grant 

security or declare a trust over any of its 

rights arising under the Agreement without 

the prior written consent of the Bank. The 

Customer agrees that the Bank may transfer, 

grant security over or declare a trust over any 

of its rights under the Agreement without the 

Customer’s (or any other person’s) consent. 

The Customer agrees to comply with any 

reasonable request the Bank may have to 

give effect to such transfer, including 

executing any documents or performing any 

action as the Bank may reasonably require in 

this regard.

9.4 Unless otherwise specified in this Agreement, 

a person who is not a party to the Agreement 

shall have no rights to enforce any provision 

of the Agreement and consent of any person 

not a party to the Agreement is not required 

to amend such Agreement.

9.5 This Agreement shall be governed by the 

laws of Singapore. The parties submit to the 

non-exclusive jurisdiction of the courts of 

Singapore.

10. Definitions

 AML/ETS Laws means any anti-money 

laundering, counter-terrorism financing or 

economic or trade sanctions laws or 

regulation.

 Authorised Person means any person 

authorised by the Customer and notified to 

the Bank to act on the Customer’s behalf in 

giving instructions and performing any acts, 

discretions or duties under the Agreement or 

with respect to the operation of any Term 

Deposit.

     Authority means any regulatory, 

administrative, government, quasi 

government, law enforcement or supervisory 

authority, court or tribunal.

 Bank means Australia and New Zealand 

Banking Group Limited, acting through its 

Singapore Branch 

(ABN 11 005 357 522).

 Bank Group Member means the Bank’s head 

office, holding company, subsidiaries, 

associated or affiliated entities.

 Customer means the person named as the 

account holder of each Term Deposit.

 Law means any treaty, law, statute, rule, 

regulation, court order or standard of any 

Authority or any request, order, directive, 

guideline, notice, code, decision or statement 

of policy or practice of any Authority having 

the force of law, or if not, having the force of 

law, in respect of which compliance in the 

relevant jurisdiction is customary.

 Originating Account means the account of 

the Customer from which the funds was 

transferred from and into each Term Deposit 

Account.   

 Term Deposit means any term deposit 

placed by the Customer with the Bank.

 Term Deposit Account means any account 

held by the Customer with the Bank for the 

purpose of Term Deposit.
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1.  Placements, Renewal and Withdrawal

1.1 The following terms shall apply to the Term 

Deposit Account and all Term Deposits 

maintained with the Bank from time to time.

1.2 Placement of a new Term Deposit or renewal 

of a Term Deposit can be made over the 

phone, by way of electronic mail, facsimile or 

by such other method as mutually agreed, 

provided that any such authorisations or 

instructions are given by the Authorised 

Persons (and, in the cases by way of 

electronic mail, sent from the email 

addresses of the Authorised Persons). The 

Customer agrees that the Bank may conduct 

verification over the phone prior to allowing 

the Customer to place or renew a Term 

Deposit with the Bank.  

1.3 A Term Deposit will only be established upon 

the Bank's receipt of cleared funds. Until such 

time, no Term Deposit Account is created and 

no binding obligation shall arise on the part of 

the Bank in connection with any proposed 

placement. If cleared funds are not received, 

the Bank shall have no liability in respect of 

such placement.

1.4 Each placement for a Term Deposit in 

Singapore Dollar must be for a minimum 

amount of SGD250,000  and must be  

accompanied by the Customer’s instruction 

as to the placement tenor, the agreed 

interest, deposit amount and settlement 

instruction (if any) on maturity date.   

1.5 If at any time, the aggregate amount of all 

Term Deposits in Singapore Dollar falls below 

SGD250,000, the Bank reserves the right to 

prematurely terminate all such Singapore 

Dollar Term Deposits without prior notice to 

the Customer. The Customer acknowledges 

that premature termination of such Term 

Deposits may result in the Customer earning 

less or no interest or incurring fees or 

charges as determined by the Bank. This may 

result in the Customer receiving less than the 

principal amount. Upon termination of such 

Term Deposits, the Bank shall remit the funds 

to the Originating Account or to any account 

specified by the Customer.

1.6 The Customer must not withdraw funds from 

or terminate a Term Deposit before the 

maturity date.  

1.7 Despite Clause 1.6 above, the Bank may 

permit early withdrawal of funds from a Term 

Deposit if the Customer satisfies the Bank

that the withdrawal is required due to 

financial hardship.

1.8 To request an early withdrawal on financial 

hardship grounds, the Customer must make 

the request to the Bank in the manner 

specified by the Bank and provide any 

information or documents reasonably 

requested by the Bank to assess the hardship 

claim. The Bank may approve or decline the 

request.

1.9 If the Bank agrees to an early withdrawal, the 

Bank may impose additional terms and 

conditions, including (without limitation):

 (a)  reducing or not paying interest on the 

amount withdrawn; and

 (b) charging fees or imposing other charges 

in connection with the early withdrawal.

 An early withdrawal will not take effect unless 

the Customer has complied with all 

requirements imposed by the Bank.

1.10 Where the Customer has instructed the Bank 

that the Customer does not wish to renew or 

rollover a Term Deposit upon its maturity, or 

where the Bank has agreed to the 

Customer’s request for a premature 

withdrawal of Term Deposit, the Bank shall: 

 (a) (in relation to Singapore Dollar Term 

Deposits) terminate all such Term 

Deposits if the aggregate amount of all 

Term Deposits in Singapore Dollar is less 

than SGD250,000 in accordance with 

Clause 1.5 above; 

 (b) (where the Customer has instructed the 

Bank to remit the funds to a specific 

account) remit the funds to the account 

as specified by the Customer on such 

terms and conditions as the Bank may 

impose from time to time; or 

 (c) (where the Customer has not given 

instructions to the Bank on where to remit 

the funds) remit the funds to the 

Originating Account,

 on the maturity date of that Term Deposit or 

(as the case may be) the agreed date of the 

requested premature withdrawal.

1.11 If the Bank has not received any instructions 

from the Customer to renew or rollover a 

Term Deposit on or before its maturity date, 

then the Bank may (but is not obliged to) 

renew that Term Deposit by placing, as a 

fresh deposit, the principal plus accrued 

interest of that matured Term Deposit for the 

same period as that matured Term Deposit. 

Interest shall be payable on that fresh deposit 

based on the rate determined by the Bank.

2. Confirmation

2.1 The Bank will provide the Customer with a 

deposit advice for each Term Deposit. 

2.2 Deposit advice may be provided to the 

Customer in electronic mail, paper format or 

any other method as agreed.

2.3 The Customer shall notify the Bank of any 

errors within one day of the confirmation date 

after which, the Customer is deemed to have 

approved the confirmation. The Bank may 

rectify any errors in the confirmation which, 

once rectified, shall be conclusive. The Bank 

has the right to demand the refund or debit 

the Term Deposit for any overpayment arising 

from such errors. 

3. Interest

3.1 Interest on a Term Deposit Account shall 

accrue from (and excluding) the date on 

which the Term Deposit is established to (but 

excluding) the maturity date and shall be 

payable in arrears on the maturity date at the 

rate agreed with the Bank. 

3.2 Interest shall be calculated on the basis of 

actual number of days elapsed during the 

relevant period and a year of 360 or 365 

days, in accordance with the market 

convention for the relevant currency.  

4. Undertakings and Agreement

4.1 The Customer agrees to (a) provide the Bank 

with complete, accurate and up to date 

information and documentation as the Bank 

may reasonably request, including as may be 

required by Law or any agreement or 

arrangement with any local or foreign 

Authority and to notify the Bank of any 

changes, (b) comply with all instructions and 

procedures that the Bank may impose from 

time to time (including any verification 

procedure for placement or rollover of 

deposits which may be done via phone call) 

and (c) make its own assessment as to 

whether it is subject to any legal, regulatory 

or tax obligations or duties. 

4.2 The Customer acknowledges that (a) an 

instruction over the phone, by fax, electronic 

mail and other third party electronic platform 

are not secure means of sending instructions; 

and (b) it is aware of the security risks 

involved in sending fax, electronic mail 

instructions or using other third party 

electronic platform, including the risk that an 

instruction given may be incomplete, 

inaccurate, fraudulent or mistakenly altered or 

not otherwise authorised or not be received 

in whole by the Bank. The Customer agrees 

that the Bank may rely on any instruction or 

agreement signed, initiated, sent or given by 

an Authorised Person which purports or 

appears to be genuine and to have been 

signed, initiated, sent or given by an 

Authorised Person by whom it purports to be 

signed, initiated, sent or given, 

notwithstanding that the Customer 

subsequently alleges that such instruction or 

agreement is not authorised by the 

Customer.  The Customer agrees to bear any 

risks in sending any instructions through this 

channel and agrees to indemnify the Bank for 

any claims, demands, losses, liabilities, costs 

and expenses. The Customer acknowledges 

that the Bank may carry out verification 

checks or security measures as required.

5. Taxes

5.1 The Customer will pay all taxes applicable to 

it and payable in connection with the Term 

Deposit and, where applicable, the Bank may 

debit any such taxes from the relevant Term 

Deposit. 

5.2 The Bank may be required by Law or 

agreement or arrangement with any local or 

foreign Authority to deduct or withhold from 

payments made to the Customer in 

connection with a Term Deposit. Where the 

Bank is required to make a deduction or 

withholding, 

the Customer acknowledges and agrees that 

the relevant payment will be reduced by the 

amount of that deduction or withholding.

6. Consent to Disclosure

6.1 Without prejudice to any other term in this 

Agreement, the Customer acknowledges that 

the Bank is entitled to make disclosure in 

other instances under common law and as 

expressly provided in the Banking Act, 

Chapter 19 of Singapore. The Customer 

further consents to the Bank and a Bank 

Group Member, disclosing information 

relating to it, this Agreement and any 

transactions under or related to the Term 

Deposit Account (including each Term 

Deposit) as it considers appropriate to (i) any 

Bank Group Member; (ii) auditors or 

professional advisors of the Bank or a Bank 

Group Member; (iii) agents or third party 

service providers (including their respective 

direct and indirect subcontractors) of the 

Bank or a Bank Group Member who are 

under duty of confidentiality to keep such 

information confidential, for the purposes of 

providing the relevant services (and the 

Customer agrees that any such person is 

also authorised to disclose any information 

regarding the Customer to any other such 

person, provided that the disclosure is solely 

for the purposes of providing the relevant 

services); (iv) any person (including any 

prudential supervisory body, regulatory 

agency, court or tribunal) to whom 

information is required to be disclosed by any 

applicable Law or any local or foreign 

Authority with whom the Bank or a Bank 

Group Member has an agreement or 

arrangement which requires customer or 

account information to be disclosed, whether 

the disclosure is made directly by the Bank or 

through another Bank Group Member; (v) 

actual or proposed assignee or transferor of 

the Bank. 

7. Termination

7.1 The Bank may terminate any Term Deposit in 

writing with immediate effect if in the Bank’s 

opinion providing any Term Deposit would 

cause the Bank to be in breach of any 

applicable Law, AML/ETS Laws or 

requirement of any Authority.

8. Anti-Money Laundering and 
Compliance with Law

8.1 Notwithstanding any other provision 

contained in this Agreement to the contrary, 

the Customer agrees that the Bank is not 

obliged to do or omit to do anything, and the 

Bank may delay, block or refuse to process 

any transaction without incurring any liability, 

if it would, or might in its reasonable opinion, 

constitute a breach of any AML/ETS Laws 

applicable to the Bank;

8.2 The Customer must forthwith provide to the 

Bank all information and documents that are 

within its possession, custody or control 

reasonably required by the Bank in order for 

the Bank to comply with any applicable 

AML/ETS Laws.

8.3 The Customer agrees that the Bank may 

disclose any information concerning the 

Customer to any law enforcement entity, 

regulatory agency or court where required by 

any applicable Law.

8.4 The Customer agrees to exercise its rights 

and perform its obligations under the 

Agreement in accordance with all applicable 

AML/ETS Laws.

8.5 Unless otherwise disclosed, the Customer 

declares that it is acting on its own behalf 

and not in a trustee or agency capacity. The 

Customer declares and undertakes to the 

Bank that the payment of monies by the Bank 

in accordance with the Customer’s 

instructions will not breach any Law.

9. General

9.1 Subject to applicable Law, the Bank may 

record telephone calls and may produce 

records of these communications as 

evidence in proceedings brought in 

connection with the Agreement.

9.2 The Bank may amend the Agreement and 

any such modification shall be notified to the 

Customer.

9.3 The Customer must not transfer, grant 

security or declare a trust over any of its 

rights arising under the Agreement without 

the prior written consent of the Bank. The 

Customer agrees that the Bank may transfer, 

grant security over or declare a trust over any 

of its rights under the Agreement without the 

Customer’s (or any other person’s) consent. 

The Customer agrees to comply with any 

reasonable request the Bank may have to 

give effect to such transfer, including 

executing any documents or performing any 

action as the Bank may reasonably require in 

this regard.

9.4 Unless otherwise specified in this Agreement, 

a person who is not a party to the Agreement 

shall have no rights to enforce any provision 

of the Agreement and consent of any person 

not a party to the Agreement is not required 

to amend such Agreement.

9.5 This Agreement shall be governed by the 

laws of Singapore. The parties submit to the 

non-exclusive jurisdiction of the courts of 

Singapore.

10. Definitions

 AML/ETS Laws means any anti-money 

laundering, counter-terrorism financing or 

economic or trade sanctions laws or 

regulation.

 Authorised Person means any person 

authorised by the Customer and notified to 

the Bank to act on the Customer’s behalf in 

giving instructions and performing any acts, 

discretions or duties under the Agreement or 

with respect to the operation of any Term 

Deposit.

     Authority means any regulatory, 

administrative, government, quasi 

government, law enforcement or supervisory 

authority, court or tribunal.

 Bank means Australia and New Zealand 

Banking Group Limited, acting through its 

Singapore Branch 

(ABN 11 005 357 522).

 Bank Group Member means the Bank’s head 

office, holding company, subsidiaries, 

associated or affiliated entities.

 Customer means the person named as the 

account holder of each Term Deposit.

 Law means any treaty, law, statute, rule, 

regulation, court order or standard of any 

Authority or any request, order, directive, 

guideline, notice, code, decision or statement 

of policy or practice of any Authority having 

the force of law, or if not, having the force of 

law, in respect of which compliance in the 

relevant jurisdiction is customary.

 Originating Account means the account of 

the Customer from which the funds was 

transferred from and into each Term Deposit 

Account.   

 Term Deposit means any term deposit 

placed by the Customer with the Bank.

 Term Deposit Account means any account 

held by the Customer with the Bank for the 

purpose of Term Deposit.



3

1.  Placements, Renewal and Withdrawal

1.1 The following terms shall apply to the Term 

Deposit Account and all Term Deposits 

maintained with the Bank from time to time.

1.2 Placement of a new Term Deposit or renewal 

of a Term Deposit can be made over the 

phone, by way of electronic mail, facsimile or 

by such other method as mutually agreed, 

provided that any such authorisations or 

instructions are given by the Authorised 

Persons (and, in the cases by way of 

electronic mail, sent from the email 

addresses of the Authorised Persons). The 

Customer agrees that the Bank may conduct 

verification over the phone prior to allowing 

the Customer to place or renew a Term 

Deposit with the Bank.  

1.3 A Term Deposit will only be established upon 

the Bank's receipt of cleared funds. Until such 

time, no Term Deposit Account is created and 

no binding obligation shall arise on the part of 

the Bank in connection with any proposed 

placement. If cleared funds are not received, 

the Bank shall have no liability in respect of 

such placement.

1.4 Each placement for a Term Deposit in 

Singapore Dollar must be for a minimum 

amount of SGD250,000  and must be  

accompanied by the Customer’s instruction 

as to the placement tenor, the agreed 

interest, deposit amount and settlement 

instruction (if any) on maturity date.   

1.5 If at any time, the aggregate amount of all 

Term Deposits in Singapore Dollar falls below 

SGD250,000, the Bank reserves the right to 

prematurely terminate all such Singapore 

Dollar Term Deposits without prior notice to 

the Customer. The Customer acknowledges 

that premature termination of such Term 

Deposits may result in the Customer earning 

less or no interest or incurring fees or 

charges as determined by the Bank. This may 

result in the Customer receiving less than the 

principal amount. Upon termination of such 

Term Deposits, the Bank shall remit the funds 

to the Originating Account or to any account 

specified by the Customer.

1.6 The Customer must not withdraw funds from 

or terminate a Term Deposit before the 

maturity date.  

1.7 Despite Clause 1.6 above, the Bank may 

permit early withdrawal of funds from a Term 

Deposit if the Customer satisfies the Bank

that the withdrawal is required due to 

financial hardship.

1.8 To request an early withdrawal on financial 

hardship grounds, the Customer must make 

the request to the Bank in the manner 

specified by the Bank and provide any 

information or documents reasonably 

requested by the Bank to assess the hardship 

claim. The Bank may approve or decline the 

request.

1.9 If the Bank agrees to an early withdrawal, the 

Bank may impose additional terms and 

conditions, including (without limitation):

 (a)  reducing or not paying interest on the 

amount withdrawn; and

 (b) charging fees or imposing other charges 

in connection with the early withdrawal.

 An early withdrawal will not take effect unless 

the Customer has complied with all 

requirements imposed by the Bank.

1.10 Where the Customer has instructed the Bank 

that the Customer does not wish to renew or 

rollover a Term Deposit upon its maturity, or 

where the Bank has agreed to the 

Customer’s request for a premature 

withdrawal of Term Deposit, the Bank shall: 

 (a) (in relation to Singapore Dollar Term 

Deposits) terminate all such Term 

Deposits if the aggregate amount of all 

Term Deposits in Singapore Dollar is less 

than SGD250,000 in accordance with 

Clause 1.5 above; 

 (b) (where the Customer has instructed the 

Bank to remit the funds to a specific 

account) remit the funds to the account 

as specified by the Customer on such 

terms and conditions as the Bank may 

impose from time to time; or 

 (c) (where the Customer has not given 

instructions to the Bank on where to remit 

the funds) remit the funds to the 

Originating Account,

 on the maturity date of that Term Deposit or 

(as the case may be) the agreed date of the 

requested premature withdrawal.

1.11 If the Bank has not received any instructions 

from the Customer to renew or rollover a 

Term Deposit on or before its maturity date, 

then the Bank may (but is not obliged to) 

renew that Term Deposit by placing, as a 

fresh deposit, the principal plus accrued 

interest of that matured Term Deposit for the 

same period as that matured Term Deposit. 

Interest shall be payable on that fresh deposit 

based on the rate determined by the Bank.

2. Confirmation

2.1 The Bank will provide the Customer with a 

deposit advice for each Term Deposit. 

2.2 Deposit advice may be provided to the 

Customer in electronic mail, paper format or 

any other method as agreed.

2.3 The Customer shall notify the Bank of any 

errors within one day of the confirmation date 

after which, the Customer is deemed to have 

approved the confirmation. The Bank may 

rectify any errors in the confirmation which, 

once rectified, shall be conclusive. The Bank 

has the right to demand the refund or debit 

the Term Deposit for any overpayment arising 

from such errors. 

3. Interest

3.1 Interest on a Term Deposit Account shall 

accrue from (and excluding) the date on 

which the Term Deposit is established to (but 

excluding) the maturity date and shall be 

payable in arrears on the maturity date at the 

rate agreed with the Bank. 

3.2 Interest shall be calculated on the basis of 

actual number of days elapsed during the 

relevant period and a year of 360 or 365 

days, in accordance with the market 

convention for the relevant currency.  

4. Undertakings and Agreement

4.1 The Customer agrees to (a) provide the Bank 

with complete, accurate and up to date 

information and documentation as the Bank 

may reasonably request, including as may be 

required by Law or any agreement or 

arrangement with any local or foreign 

Authority and to notify the Bank of any 

changes, (b) comply with all instructions and 

procedures that the Bank may impose from 

time to time (including any verification 

procedure for placement or rollover of 

deposits which may be done via phone call) 

and (c) make its own assessment as to 

whether it is subject to any legal, regulatory 

or tax obligations or duties. 

4.2 The Customer acknowledges that (a) an 

instruction over the phone, by fax, electronic 

mail and other third party electronic platform 

are not secure means of sending instructions; 

and (b) it is aware of the security risks 

involved in sending fax, electronic mail 

instructions or using other third party 

electronic platform, including the risk that an 

instruction given may be incomplete, 

inaccurate, fraudulent or mistakenly altered or 

not otherwise authorised or not be received 

in whole by the Bank. The Customer agrees 

that the Bank may rely on any instruction or 

agreement signed, initiated, sent or given by 

an Authorised Person which purports or 

appears to be genuine and to have been 

signed, initiated, sent or given by an 

Authorised Person by whom it purports to be 

signed, initiated, sent or given, 

notwithstanding that the Customer 

subsequently alleges that such instruction or 

agreement is not authorised by the 

Customer.  The Customer agrees to bear any 

risks in sending any instructions through this 

channel and agrees to indemnify the Bank for 

any claims, demands, losses, liabilities, costs 

and expenses. The Customer acknowledges 

that the Bank may carry out verification 

checks or security measures as required.

5. Taxes

5.1 The Customer will pay all taxes applicable to 

it and payable in connection with the Term 

Deposit and, where applicable, the Bank may 

debit any such taxes from the relevant Term 

Deposit. 

5.2 The Bank may be required by Law or 

agreement or arrangement with any local or 

foreign Authority to deduct or withhold from 

payments made to the Customer in 

connection with a Term Deposit. Where the 

Bank is required to make a deduction or 

withholding, 

the Customer acknowledges and agrees that 

the relevant payment will be reduced by the 

amount of that deduction or withholding.

6. Consent to Disclosure

6.1 Without prejudice to any other term in this 

Agreement, the Customer acknowledges that 

the Bank is entitled to make disclosure in 

other instances under common law and as 

expressly provided in the Banking Act, 

Chapter 19 of Singapore. The Customer 

further consents to the Bank and a Bank 

Group Member, disclosing information 

relating to it, this Agreement and any 

transactions under or related to the Term 

Deposit Account (including each Term 

Deposit) as it considers appropriate to (i) any 

Bank Group Member; (ii) auditors or 

professional advisors of the Bank or a Bank 

Group Member; (iii) agents or third party 

service providers (including their respective 

direct and indirect subcontractors) of the 

Bank or a Bank Group Member who are 

under duty of confidentiality to keep such 

information confidential, for the purposes of 

providing the relevant services (and the 

Customer agrees that any such person is 

also authorised to disclose any information 

regarding the Customer to any other such 

person, provided that the disclosure is solely 

for the purposes of providing the relevant 

services); (iv) any person (including any 

prudential supervisory body, regulatory 

agency, court or tribunal) to whom 

information is required to be disclosed by any 

applicable Law or any local or foreign 

Authority with whom the Bank or a Bank 

Group Member has an agreement or 

arrangement which requires customer or 

account information to be disclosed, whether 

the disclosure is made directly by the Bank or 

through another Bank Group Member; (v) 

actual or proposed assignee or transferor of 

the Bank. 

7. Termination

7.1 The Bank may terminate any Term Deposit in 

writing with immediate effect if in the Bank’s 

opinion providing any Term Deposit would 

cause the Bank to be in breach of any 

applicable Law, AML/ETS Laws or 

requirement of any Authority.

8. Anti-Money Laundering and 
Compliance with Law

8.1 Notwithstanding any other provision 

contained in this Agreement to the contrary, 

the Customer agrees that the Bank is not 

obliged to do or omit to do anything, and the 

Bank may delay, block or refuse to process 

any transaction without incurring any liability, 

if it would, or might in its reasonable opinion, 

constitute a breach of any AML/ETS Laws 

applicable to the Bank;

8.2 The Customer must forthwith provide to the 

Bank all information and documents that are 

within its possession, custody or control 

reasonably required by the Bank in order for 

the Bank to comply with any applicable 

AML/ETS Laws.

8.3 The Customer agrees that the Bank may 

disclose any information concerning the 

Customer to any law enforcement entity, 

regulatory agency or court where required by 

any applicable Law.

8.4 The Customer agrees to exercise its rights 

and perform its obligations under the 

Agreement in accordance with all applicable 

AML/ETS Laws.

8.5 Unless otherwise disclosed, the Customer 

declares that it is acting on its own behalf 

and not in a trustee or agency capacity. The 

Customer declares and undertakes to the 

Bank that the payment of monies by the Bank 

in accordance with the Customer’s 

instructions will not breach any Law.

9. General

9.1 Subject to applicable Law, the Bank may 

record telephone calls and may produce 

records of these communications as 

evidence in proceedings brought in 

connection with the Agreement.

9.2 The Bank may amend the Agreement and 

any such modification shall be notified to the 

Customer.

9.3 The Customer must not transfer, grant 

security or declare a trust over any of its 

rights arising under the Agreement without 

the prior written consent of the Bank. The 

Customer agrees that the Bank may transfer, 

grant security over or declare a trust over any 

of its rights under the Agreement without the 

Customer’s (or any other person’s) consent. 

The Customer agrees to comply with any 

reasonable request the Bank may have to 

give effect to such transfer, including 

executing any documents or performing any 

action as the Bank may reasonably require in 

this regard.

9.4 Unless otherwise specified in this Agreement, 

a person who is not a party to the Agreement 

shall have no rights to enforce any provision 

of the Agreement and consent of any person 

not a party to the Agreement is not required 

to amend such Agreement.

9.5 This Agreement shall be governed by the 

laws of Singapore. The parties submit to the 

non-exclusive jurisdiction of the courts of 

Singapore.

10. Definitions

 AML/ETS Laws means any anti-money 

laundering, counter-terrorism financing or 

economic or trade sanctions laws or 

regulation.

 Authorised Person means any person 

authorised by the Customer and notified to 

the Bank to act on the Customer’s behalf in 

giving instructions and performing any acts, 

discretions or duties under the Agreement or 

with respect to the operation of any Term 

Deposit.

     Authority means any regulatory, 

administrative, government, quasi 

government, law enforcement or supervisory 

authority, court or tribunal.

 Bank means Australia and New Zealand 

Banking Group Limited, acting through its 

Singapore Branch 

(ABN 11 005 357 522).

 Bank Group Member means the Bank’s head 

office, holding company, subsidiaries, 

associated or affiliated entities.

 Customer means the person named as the 

account holder of each Term Deposit.

 Law means any treaty, law, statute, rule, 

regulation, court order or standard of any 

Authority or any request, order, directive, 

guideline, notice, code, decision or statement 

of policy or practice of any Authority having 

the force of law, or if not, having the force of 

law, in respect of which compliance in the 

relevant jurisdiction is customary.

 Originating Account means the account of 

the Customer from which the funds was 

transferred from and into each Term Deposit 

Account.   

 Term Deposit means any term deposit 

placed by the Customer with the Bank.

 Term Deposit Account means any account 

held by the Customer with the Bank for the 

purpose of Term Deposit.
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1.  Placements, Renewal and Withdrawal

1.1 The following terms shall apply to the Term 

Deposit Account and all Term Deposits 

maintained with the Bank from time to time.

1.2 Placement of a new Term Deposit or renewal 

of a Term Deposit can be made over the 

phone, by way of electronic mail, facsimile or 

by such other method as mutually agreed, 

provided that any such authorisations or 

instructions are given by the Authorised 

Persons (and, in the cases by way of 

electronic mail, sent from the email 

addresses of the Authorised Persons). The 

Customer agrees that the Bank may conduct 

verification over the phone prior to allowing 

the Customer to place or renew a Term 

Deposit with the Bank.  

1.3 A Term Deposit will only be established upon 

the Bank's receipt of cleared funds. Until such 

time, no Term Deposit Account is created and 

no binding obligation shall arise on the part of 

the Bank in connection with any proposed 

placement. If cleared funds are not received, 

the Bank shall have no liability in respect of 

such placement.

1.4 Each placement for a Term Deposit in 

Singapore Dollar must be for a minimum 

amount of SGD250,000  and must be  

accompanied by the Customer’s instruction 

as to the placement tenor, the agreed 

interest, deposit amount and settlement 

instruction (if any) on maturity date.   

1.5 If at any time, the aggregate amount of all 

Term Deposits in Singapore Dollar falls below 

SGD250,000, the Bank reserves the right to 

prematurely terminate all such Singapore 

Dollar Term Deposits without prior notice to 

the Customer. The Customer acknowledges 

that premature termination of such Term 

Deposits may result in the Customer earning 

less or no interest or incurring fees or 

charges as determined by the Bank. This may 

result in the Customer receiving less than the 

principal amount. Upon termination of such 

Term Deposits, the Bank shall remit the funds 

to the Originating Account or to any account 

specified by the Customer.

1.6 The Customer must not withdraw funds from 

or terminate a Term Deposit before the 

maturity date.  

1.7 Despite Clause 1.6 above, the Bank may 

permit early withdrawal of funds from a Term 

Deposit if the Customer satisfies the Bank

that the withdrawal is required due to 

financial hardship.

1.8 To request an early withdrawal on financial 

hardship grounds, the Customer must make 

the request to the Bank in the manner 

specified by the Bank and provide any 

information or documents reasonably 

requested by the Bank to assess the hardship 

claim. The Bank may approve or decline the 

request.

1.9 If the Bank agrees to an early withdrawal, the 

Bank may impose additional terms and 

conditions, including (without limitation):

 (a)  reducing or not paying interest on the 

amount withdrawn; and

 (b) charging fees or imposing other charges 

in connection with the early withdrawal.

 An early withdrawal will not take effect unless 

the Customer has complied with all 

requirements imposed by the Bank.

1.10 Where the Customer has instructed the Bank 

that the Customer does not wish to renew or 

rollover a Term Deposit upon its maturity, or 

where the Bank has agreed to the 

Customer’s request for a premature 

withdrawal of Term Deposit, the Bank shall: 

 (a) (in relation to Singapore Dollar Term 

Deposits) terminate all such Term 

Deposits if the aggregate amount of all 

Term Deposits in Singapore Dollar is less 

than SGD250,000 in accordance with 

Clause 1.5 above; 

 (b) (where the Customer has instructed the 

Bank to remit the funds to a specific 

account) remit the funds to the account 

as specified by the Customer on such 

terms and conditions as the Bank may 

impose from time to time; or 

 (c) (where the Customer has not given 

instructions to the Bank on where to remit 

the funds) remit the funds to the 

Originating Account,

 on the maturity date of that Term Deposit or 

(as the case may be) the agreed date of the 

requested premature withdrawal.

1.11 If the Bank has not received any instructions 

from the Customer to renew or rollover a 

Term Deposit on or before its maturity date, 

then the Bank may (but is not obliged to) 

renew that Term Deposit by placing, as a 

fresh deposit, the principal plus accrued 

interest of that matured Term Deposit for the 

same period as that matured Term Deposit. 

Interest shall be payable on that fresh deposit 

based on the rate determined by the Bank.

2. Confirmation

2.1 The Bank will provide the Customer with a 

deposit advice for each Term Deposit. 

2.2 Deposit advice may be provided to the 

Customer in electronic mail, paper format or 

any other method as agreed.

2.3 The Customer shall notify the Bank of any 

errors within one day of the confirmation date 

after which, the Customer is deemed to have 

approved the confirmation. The Bank may 

rectify any errors in the confirmation which, 

once rectified, shall be conclusive. The Bank 

has the right to demand the refund or debit 

the Term Deposit for any overpayment arising 

from such errors. 

3. Interest

3.1 Interest on a Term Deposit Account shall 

accrue from (and excluding) the date on 

which the Term Deposit is established to (but 

excluding) the maturity date and shall be 

payable in arrears on the maturity date at the 

rate agreed with the Bank. 

3.2 Interest shall be calculated on the basis of 

actual number of days elapsed during the 

relevant period and a year of 360 or 365 

days, in accordance with the market 

convention for the relevant currency.  

4. Undertakings and Agreement

4.1 The Customer agrees to (a) provide the Bank 

with complete, accurate and up to date 

information and documentation as the Bank 

may reasonably request, including as may be 

required by Law or any agreement or 

arrangement with any local or foreign 

Authority and to notify the Bank of any 

changes, (b) comply with all instructions and 

procedures that the Bank may impose from 

time to time (including any verification 

procedure for placement or rollover of 

deposits which may be done via phone call) 

and (c) make its own assessment as to 

whether it is subject to any legal, regulatory 

or tax obligations or duties. 

4.2 The Customer acknowledges that (a) an 

instruction over the phone, by fax, electronic 

mail and other third party electronic platform 

are not secure means of sending instructions; 

and (b) it is aware of the security risks 

involved in sending fax, electronic mail 

instructions or using other third party 

electronic platform, including the risk that an 

instruction given may be incomplete, 

inaccurate, fraudulent or mistakenly altered or 

not otherwise authorised or not be received 

in whole by the Bank. The Customer agrees 

that the Bank may rely on any instruction or 

agreement signed, initiated, sent or given by 

an Authorised Person which purports or 

appears to be genuine and to have been 

signed, initiated, sent or given by an 

Authorised Person by whom it purports to be 

signed, initiated, sent or given, 

notwithstanding that the Customer 

subsequently alleges that such instruction or 

agreement is not authorised by the 

Customer.  The Customer agrees to bear any 

risks in sending any instructions through this 

channel and agrees to indemnify the Bank for 

any claims, demands, losses, liabilities, costs 

and expenses. The Customer acknowledges 

that the Bank may carry out verification 

checks or security measures as required.

5. Taxes

5.1 The Customer will pay all taxes applicable to 

it and payable in connection with the Term 

Deposit and, where applicable, the Bank may 

debit any such taxes from the relevant Term 

Deposit. 

5.2 The Bank may be required by Law or 

agreement or arrangement with any local or 

foreign Authority to deduct or withhold from 

payments made to the Customer in 

connection with a Term Deposit. Where the 

Bank is required to make a deduction or 

withholding, 

the Customer acknowledges and agrees that 

the relevant payment will be reduced by the 

amount of that deduction or withholding.

6. Consent to Disclosure

6.1 Without prejudice to any other term in this 

Agreement, the Customer acknowledges that 

the Bank is entitled to make disclosure in 

other instances under common law and as 

expressly provided in the Banking Act, 

Chapter 19 of Singapore. The Customer 

further consents to the Bank and a Bank 

Group Member, disclosing information 

relating to it, this Agreement and any 

transactions under or related to the Term 

Deposit Account (including each Term 

Deposit) as it considers appropriate to (i) any 

Bank Group Member; (ii) auditors or 

professional advisors of the Bank or a Bank 

Group Member; (iii) agents or third party 

service providers (including their respective 

direct and indirect subcontractors) of the 

Bank or a Bank Group Member who are 

under duty of confidentiality to keep such 

information confidential, for the purposes of 

providing the relevant services (and the 

Customer agrees that any such person is 

also authorised to disclose any information 

regarding the Customer to any other such 

person, provided that the disclosure is solely 

for the purposes of providing the relevant 

services); (iv) any person (including any 

prudential supervisory body, regulatory 

agency, court or tribunal) to whom 

information is required to be disclosed by any 

applicable Law or any local or foreign 

Authority with whom the Bank or a Bank 

Group Member has an agreement or 

arrangement which requires customer or 

account information to be disclosed, whether 

the disclosure is made directly by the Bank or 

through another Bank Group Member; (v) 

actual or proposed assignee or transferor of 

the Bank. 

7. Termination

7.1 The Bank may terminate any Term Deposit in 

writing with immediate effect if in the Bank’s 

opinion providing any Term Deposit would 

cause the Bank to be in breach of any 

applicable Law, AML/ETS Laws or 

requirement of any Authority.

8. Anti-Money Laundering and 
Compliance with Law

8.1 Notwithstanding any other provision 

contained in this Agreement to the contrary, 

the Customer agrees that the Bank is not 

obliged to do or omit to do anything, and the 

Bank may delay, block or refuse to process 

any transaction without incurring any liability, 

if it would, or might in its reasonable opinion, 

constitute a breach of any AML/ETS Laws 

applicable to the Bank;

8.2 The Customer must forthwith provide to the 

Bank all information and documents that are 

within its possession, custody or control 

reasonably required by the Bank in order for 

the Bank to comply with any applicable 

AML/ETS Laws.

8.3 The Customer agrees that the Bank may 

disclose any information concerning the 

Customer to any law enforcement entity, 

regulatory agency or court where required by 

any applicable Law.

8.4 The Customer agrees to exercise its rights 

and perform its obligations under the 

Agreement in accordance with all applicable 

AML/ETS Laws.

8.5 Unless otherwise disclosed, the Customer 

declares that it is acting on its own behalf 

and not in a trustee or agency capacity. The 

Customer declares and undertakes to the 

Bank that the payment of monies by the Bank 

in accordance with the Customer’s 

instructions will not breach any Law.

9. General

9.1 Subject to applicable Law, the Bank may 

record telephone calls and may produce 

records of these communications as 

evidence in proceedings brought in 

connection with the Agreement.

9.2 The Bank may amend the Agreement and 

any such modification shall be notified to the 

Customer.

9.3 The Customer must not transfer, grant 

security or declare a trust over any of its 

rights arising under the Agreement without 

the prior written consent of the Bank. The 

Customer agrees that the Bank may transfer, 

grant security over or declare a trust over any 

of its rights under the Agreement without the 

Customer’s (or any other person’s) consent. 

The Customer agrees to comply with any 

reasonable request the Bank may have to 

give effect to such transfer, including 

executing any documents or performing any 

action as the Bank may reasonably require in 

this regard.

9.4 Unless otherwise specified in this Agreement, 

a person who is not a party to the Agreement 

shall have no rights to enforce any provision 

of the Agreement and consent of any person 

not a party to the Agreement is not required 

to amend such Agreement.

9.5 This Agreement shall be governed by the 

laws of Singapore. The parties submit to the 

non-exclusive jurisdiction of the courts of 

Singapore.

10. Definitions

 AML/ETS Laws means any anti-money 

laundering, counter-terrorism financing or 

economic or trade sanctions laws or 

regulation.

 Authorised Person means any person 

authorised by the Customer and notified to 

the Bank to act on the Customer’s behalf in 

giving instructions and performing any acts, 

discretions or duties under the Agreement or 

with respect to the operation of any Term 

Deposit.

     Authority means any regulatory, 

administrative, government, quasi 

government, law enforcement or supervisory 

authority, court or tribunal.

 Bank means Australia and New Zealand 

Banking Group Limited, acting through its 

Singapore Branch 

(ABN 11 005 357 522).

 Bank Group Member means the Bank’s head 

office, holding company, subsidiaries, 

associated or affiliated entities.

 Customer means the person named as the 

account holder of each Term Deposit.

 Law means any treaty, law, statute, rule, 

regulation, court order or standard of any 

Authority or any request, order, directive, 

guideline, notice, code, decision or statement 

of policy or practice of any Authority having 

the force of law, or if not, having the force of 

law, in respect of which compliance in the 

relevant jurisdiction is customary.

 Originating Account means the account of 

the Customer from which the funds was 

transferred from and into each Term Deposit 

Account.   

 Term Deposit means any term deposit 

placed by the Customer with the Bank.

 Term Deposit Account means any account 

held by the Customer with the Bank for the 

purpose of Term Deposit.
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