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Basic Policy on Customer Information Protection
(Privacy Policy)

Australia and New Zealand Banking Group Limited, Japan
33rd Floor, Marunouchi Building, 4-1 Marunouchi 2-chome, Chiyoda-ku, Tokyo
Head of Japan, Mitchell A. Mason

In order to become the preferred bank of our customers by earning their confidence, ANZ
places protection of customer information (which includes personal information) as matter
of utmost importance in its management of operations. We, at ANZ, handle customer
information appropriately by complying with relevant laws and regulations, including Act
on the Protection of Personal Information (hereinafter referred to as a "“Personal
Information Protection Act”) and Act on the Use of Numbers to Identify a Specific
Individual in Administrative Procedures (hereinafter referred to as a "My Number Act”) as
well as by observing the Bank's internal rules for customer information protection.

1. Purposes of Obtaining Customer Information

We obtain customer information to ensure that transactions with customers proceed
securely and soundly and to ensure that we can provide customers with better financial
instruments and services.

With regard to the financial instruments and services of the Bank and of its related and
associated entities, we use customer information for the purposes listed below and will not
use it beyond the specified purpose except as permitted by law. In handling "My Number”,
we will strictly adhere to the specific scope of use permitted by law.

We will specifically define the purpose of use so that it will be clear to customers and try to
limit the purpose of use according to each situation where customer information is
obtained. For example, we will use the responses to various questionnaires only to sum up
the results of questionnaires.

<Scope of Business Operation>

e Accepting deposits, remittances, money-changing, providing loans, dealing with
foreign exchange and other operations incidental thereto;

e Sales of public bonds, mutual funds and insurance, brokerage of financial products,
fiduciary services, corporate bond services, and other business that a bank can
operate under the laws and other operations incidental thereto;

e Other business operations which a bank can operate and other operations incidental
thereto (including those which a bank will be authorized to operate).

<Purpose of Use>

e Acceptance of applications for financial instruments and services, including
applications for account openings for various financial instruments

e Confirmation of identity of customer/applicant as required by laws and ordinances and
confirmation of customer/applicant eligibility for various services

e Management of administrative details in ongoing transactions such as maturity date
management in deposit or loan transactions.

e Support for decision making by ANZ as to application for loans or its continuing usage

e Support for judgment by ANZ on appropriateness of providing certain financial
instruments and services to customers, including judgment based on the principle of
suitability

e Disclosure of customer information to the extent required to perform operations in
lending business, including disclosure to affiliated personal credit information agencies

e Properly handle the customer information entrusted by other business entities when
any part or all of the handling is entrusted
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Exercising rights and fulfilling duties based on contracts with customers or based on
laws

e Research on or development of financial instruments and services by conducting
market study as well as data analyses or surveys

e Sending various information on financial instruments and services of ANZ, including
sending direct mails

e Sending various information on products and services of associated entities or other
entities

e Closure of various customer accounts and administrative management afterwards
e Appropriate and smooth performance of other customer transactions

e Notwithstanding the purposes of usage of customer information shown above, "My
Number" will be used strictly for handling applications/reportings for financial
instruments transactions, life insurance contracts and overseas remittance etc. as well
as for producing and submitting statutory documents and for linking “*My Number”
with deposit accounts.

These purposes of use of customer information are set forth through the web site or other
measures provided by each branch of ANZ Japan. If we are to notify customers of such
purposes of use, we will inform them in writing.

When customer information is obtained from the customer in writing at the execution of a
deposit, remittance or other transactions, the customer will be, at that time, informed of
the purpose for which the information may be used except for cases in which it is
considered that the purpose of use is clear in consideration of the circumstances of the
acquisition.

As to credit-extending transactions such as mortgage loans, the customer will be informed
of and will be requested to consent to the purposes to which customer information may be
used.

Furthermore, as stated below, where the purpose of use of specific customer information is
limited under laws and ordinances, such customer information shall not be used for any
other purpose:

. Pursuant to the Article 13-6-6 of the Enforcement Regulations of the Banking Act and
so forth, any information concerning the debt-paying ability of the customer who is in
need of funds shall not be used for any purpose other than examination of the debt-
paying ability of such customer nor shall it be provided to any third party;

. Pursuant to the Article 13-6-7 of the Enforcement Regulations of the Banking Act and
so forth, any sensitive information such as information on race, belief, family origin,
registered domicile, healthcare record or criminal record which are prescribed by the
Guidelines on Personal Information Protection in the Financial Industry shall not be
obtained, used nor provided to any third party for any purpose other than those set
forth in the said guideline such as those based on laws and regulations or those
where the customer agrees to it, to such extent as we deems necessary for the
appropriate management of operations.

If customers so request, we will cease to use the customers’ information for purposes of
direct marketing (sending direct mail. telemarketing, etc.)

2. Customer Information to be obtained

Customer information that we typically obtain includes customer’s name, address, date of
birth, sex, and telephone number. We may ask for additional information, if needed for
completing the initial transaction.

3. Method of Obtaining Information

We employ only legitimate and fair means to obtain customer information.
Once adequate security measures are confirmed to be available, customers may be asked
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to provide additional information mainly by regular post mail, or by using electronic
devices such as telephone or the Internet or facsimile.

We may obtain customer information in the following cases (Please be advised that we
record telephone conversation with customers to ensure improved and appropriate
services.), for example;

e When a customer provides information by filling out the forms such as an account
application and submitting them directly to ANZ (Submission of the form by the
customer himself/herself, Registration of data through Web site by the customer
himself/herself, telephone call, etc.)

e  When third parties including member-users of local clearing houses personal credit
information bureaus provide the information.

4. Use and Provision of Information

We do not use other than for above purposes, nor externally provide, customer
information, except in the following cases:

e Where the customer has already given consent to such use/provision
e Where such use/provision is judged necessary under a law or regulations

e Where such use/provision is considered as being necessary for the benefit of
customer or the public

o Where we disclose customer information for the purpose of outsourcing operations
e Where we co-use information with other co-users that are separately stipulated.

e Where we are required to provide information to an academic research institute etc.
for the purpose of academic research
We do not use customer information in an improper manner which encourage or potentially
induce an illegal or unfair behaviour.

In addition, we do not provide customer’s "My Number” to the third parties unless it's
exclusively described on My Number Act.

5. Method of Customer Information Management

We do our best to keep customer information accurate and up-to-date, we take the
following security measures organizationally, personally, physically and technically,
including development of rules, trainings, measures against unauthorized access and
computer viruses, in order to prevent loss, destruction, falsification, and leakage etc. of
customer information.

(Formulation of Basic Policies)

We formulate basic policies regarding such as ‘Compliance with Related Regulations and
Guidelines’ and ‘Customer Inquiries and Complaints’ to ensure proper handling of personal
data.

(Development of Rules for Handling Personal Data)

We develop rules about the handling methods and roles and responsibilities of employees
who handle personal data in each stage such as acquisition, use, retention, transfer,
deletion and disposal.

(Institutional Security Control Measures)

We appoint a person who is responsible for the management of personal data and specify
the roles and responsibilities of the person who handles personal data. We develop a
reporting system to a person responsible for the management of personal data in the case
of prehension of actual or potential violation of regulations or handling rules.

(Human Security Control Measures)

We conduct training to employees periodically about the key points in handling personal
data.

(Physical Securities Control Measures)
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We implement measures to the place where personal data is handled such as management
of employees’ entry and exit, limitation of equipment to be carried in and prevention of
unauthorized persons from viewing personal data.

(Technological Security Control Measures)

We implement access control to limit a person and scope of personal database which the
person handles.

(Prehension of External Environment)

In the case where we handle personal data in a foreign country, we implement security
management measures on top of understanding a system to protect personal information
in the foreign country.

In addition, we delegate operations concerning personal data to the outside parties as is
necessary to achieve the purpose of use as exemplified below. When delegating operations
to an outside entity, please note that we exercise necessary and appropriate supervision
on the entity which handles customer information.

<Example>

. Operation regarding issuing transaction statements

e  Operation regarding outward transactions such as foreign exchange remittance
e  Operation regarding sending direct mails

e  Operation and maintenance of systems

e  Operation regarding custody of internal books and documents

6. Request for Disclosure, Correction, etc. or Discontinuation
<Disclosure, correction etc.>

When there is request from customers to disclose their own information and records
concerning the provision of personal data to third parties, we would honor such requests
after identifying the customer, unless there is specific reason stipulated in laws and
regulations. In addition, if customer information is inaccurate, we respond appropriately to
request for correction, addition and deletion. If customer information is utilized
inappropriately, need not be used by us or leaked, or if our handling of customer
information is likely to infringe the rights of a customer, we respond appropriately to
request for discontinuation of handling of customer information, including provision to a
third party.

When we received request to disclose "My Number", we will disclose whether or
not we have "My Number" information with respect to the customer.

(1) Contact Point: Inquiry desk indicated in Chapter 7 below.

(2) Required Document: Application form as prescribed by ANZ Japan (Disclosure Request
Form for Customer Information)

(3) Verification Method: Verification Method as prescribed by ANZ Japan, such as showing
identity verification documents and checking a signature and seal.

(4) Charge: Disclosure request for basic information such as address and name
500yen (tax included)
Depending on disclosure items except basic information, charge is varied.
Please ask us for details.

(5) Method of Response: Within a reasonable time frame, disclose the information by a
method designated by a customer, including delivery of electromagnetic records or in
writing, but if disclosure by the method designated is difficult for cost-related or other
reasons, we disclose it in writing

(6) In case of agent: Submission of power of attorney and verification of identity of deputy
will be required. Please inquire us for details.

<Discontinuation>
If a customer does not wish to receive all or part of materials sent from the Bank by direct
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mail, post mail, telephone, or email, etc., please contact the inquiry desk shown below for
discontinuation.

7. Customer Inquiries and Complaints

We appropriately and promptly cope with inquires and complaints on handling customer
information etc.

Inquiries: Please direct all inquiries relating to the disclosure or correction of, and
discontinuation of use of customer information as well as any questions regarding handling
of customer information, to the inquiry desk indicated below.

<Inquiry Desk>

Australia and New Zealand Banking Group Limited

- Tokyo Branch

33rd Floor, Marunouchi Building

4-1 Marunouchi 2-chome, Chiyoda-ku, Tokyo, 100-6333

Telephone: 03-6212-7777

Business hours: 9:00 to 17:00 (Closed on weekends and public holidays)

The Bank is a member of the All Banks’ Personal Data Protection Council, which is the
approved personal data protection organization in the financial sector.

The Complaints and Consultation Inquiries Desk, Bank Torihiki Bureau of the All Banks
Personal Data Protection Council accepts complaints and provides consultations
regarding its member’s handling of customer information.

’

All Banks’ Personal Data Protection Council:
http://www.abpdpc.gr.jp/

Complaints and Consultation Inquiries Desk (Bank Torihiki Bureau): Telephone: 03-
5222-1700, or a Bank Torihiki Bureau near you

8. Co- Use of Customer Information

We jointly use customer data as set forth below pursuant to Article 27, Paragraph 5, Item
3 etc. of the Personal Information Protection Act. Furthermore, when the handling of
mutual use is modified, the modified handling will be put in a readily accessible condition
for the person in advance.

(1) Co-Use of Dishonor Information
@ Items of Personal Data to be Co-Used

The information regarding the drawer of dishonored note/check (or accepter of bill of
exchange. This shall apply hereinafter) and applicant for opening a current account as
follows:

i) Name of the relevant drawer (in case of a corporation, its name, name of
representative and title of representative); Trade name of the relevant drawer if any;
Address (in case of a corporation, place where it is located, including the zip code)

ii) Name of applicant for opening a current account (in case of a corporation name,
name of representative. title of representative and trade name (if any)); Date of birth;
Occupation; Capital (only in case of a corporation); Category and face value of the
relevant note or check; Distinction between a report of dishonor (the first dishonor)
and report of suspension of transactions (disposition of suspension of transactions);
Date of exchange (Date of presentation); Paying Bank (including the name of
department or branch); Out-clearing Bank (including the name of department or
branch); Reason for dishonor; Date of disposition of suspension of transactions;
Clearing house in which the paying bank (branch) of the dishonored note/check is
participating and the bankers association to which the relevant clearing house belongs.

(Note) If the information regarding i) above described in the dishonored note/check is
different from the information that has been filed with the paying bank, the information
described in the relevant note/check shall be included.
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@ Scope of Co-Users

Local clearing houses; Financial institutions participating in local clearing houses; Personal
Credit Information Center established and operated by Japanese Bankers Association; Each
local bankers’ association which is a special member of Japanese Bankers Association
(including Reference Center to Persons Whose Transactions Are Suspended of each local
bankers association). Furthermore, a list of co-users may be found on the website of
Japanese Bankers Association (https://www.zenginkyo.or.jp/abstract/clearing/).

@ Purpose of Use

Securement of smooth distribution of notes and checks and judgments by financial
institutions in credit transactions of their own

@ Name, etc. of Person Responsible for Management of Personal Data

Bankers association to which the clearing house belongs in which the paying bank of the
dishonored note/check is participating

Address and the name of representative of each bankers association may be found on the
website of Japanese Bankers Association

(https://www.zenginkyo.or.jp/abstract/clearing/).

(2) Co-Use with ANZ Group Companies
@ Items of Customer Data to be Co-Used

Customer information regarding the bank’s transactions (name, address date of birth,
phone number, email address and contents of the transaction) and other information
incidental thereto

@ Scope of Co-Users
Companies which belong to ANZ Group

As for the details of above-mentions Companies which belong to ANZ Group, please refer
to the Annual Report of ANZ. The Annual Report is available in ANZ branches and on the
website of ANZ Group (http://www.anz.com/about-us/).

@ Purpose of Use

e To monitor and manage the various risks that are necessary to be so monitored and
managed for the business operations of the ANZ Group

e  To offer full-service as ANZ Group

@ Name, address and the name of representative of Person Responsible for Management
of Customer Data

Australia and New Zealand Banking Group Limited
33rd Floor, Marunouchi Building, 4-1 Marunouchi 2-chome, Chiyoda-ku, Tokyo
Head of Japan, Mitchell A. Mason

9. Provision of Personal Data to the Third Party in Foreign Country

In the case where we provide personal data to the third party in foreign country, unless
otherwise stipulated in the regulations, we would obtain customer’s consent after providing
the customer with information required by the regulations. If we cannot specify the foreign
country where the third party is located when we obtain the consent from the customer
but afterwards the country is specified, we would provide the customer with @ and @
below when there is request from the customer. If we cannot provide @ below when we
obtain consent from a customer and the information becomes available to us afterward, we
would provide @ below as well when there is request from the customer.

@ Name of foreign country

@ Information of regulations to protect personal information in the foreign country which
is obtained by the appropriated and reasonable methods

@ Information of the third party’s methods to protect personal information
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We provide the third party in foreign country with personal data based on Article 28,
Paragraph 3 of the Personal Information Protection Act. When there is request from
customers, we would disclose the following information through the appropriate means
such as provision of electromagnetic record or delivery of written document.

Third party’s method for maintaining frameworks stipulated in Article 28, Paragraph 1
of the Personal Information Protection Act

Outline of the competent measures implemented by the third party
Confirmation frequency and method by us

Name of foreign country (Australia, New Zealand, India Philippines, Hong Kong and
Singapore etc.)

Presence or absence and outline of regulations in the foreign country which have
potential impact on the implementation of the competent measures by the third party

Presence or absence and outline of difficulty in implementing the competent measures
by the third party

Outline of our countermeasures against the difficulty above

In all cases above, we provide information unless the provision is likely to seriously impede
the proper execution of our business.

10. Modifications

The content of this policy is subject to review and modification reflecting amendments to
the relevant laws and regulations and other reasons. All modification of this policy will be
posted at the offices of Tokyo Branch of the Bank.

If there is any discrepancy between the Japanese and the English, the Japanese shall
prevail.
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