


SERVICE REQUESTS VIA
ANZ TRANSACTIVE - GLOBAL

Raise the most frequent transaction, channel and account related Service
Requests via ANZ Transactive - Global, providing you with an improved
service experience.

SERVICE REQUEST TYPES

Service Requests that are available:

- Payment and Transaction Requests are requests that relate to payments and transactions, such as investigating payments
and transactions, managing automatic payments and general enquiries.

- Digital Channels are requests that relate to managing your digital channels such as adding or deleting Users and Accounts,
amending functionality and billing details.

+ Accounts & Legal Entities are requests that relate to account and legal entity management such as opening or closing an
Account, managing statement preferences, or maintaining your Account signatories.

- Upload documents

SIMPLICITY AND CONVENIENCE
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New Payments & Transactions Service Request

% Cancel
Payments & Transactions

Digital Channels General Enquiry Order Books

Accounts & Legal Entities > Account Enquiry > Order Cheque Book
> Transaction Enquiry > Order Deposit Book

Upload Documents
Trace Payments & Transactions Manage Periodical / Automatic Payments
> Trace Transaction > Suspend Periodical / Automatic Payment
> View Transaction Details > Close Periodical / Automatic Payment

> Add Periodical / Automatic Payment

Investigate Payments & Transactions > Amend Periodical / Automatic Payment
> Backdate Transaction
> Claim Missing Deposit Manage Direct Debit Transactions
> Fix Cheque Encoding Error > Block Direct Debit User ID
> Recall Payment > Cancel Direct Debit

> Return Incorrectly Received Funds > Dispute Direct Debit Transaction
> Stop Cheque > Request Direct Debit Authorisation
> Stop Cheque - Bulk

Request Technical Support

> After Hours Technical Support



SERVICE REQUEST ROLES

- Users can be assigned to one or more Service Request roles.

« ANZ recommends that each ANZ Transactive - Global site has at least two Users assigned to Appoint, Authorised Person and

Transact roles.

- ANZ Transactive - Global sites with dual and triple Administrator models will need two Users with the Transact role to
approve any applicable requests within Payments & Transactions Service Requests, and two Users with the Appoint role to

approve any applicable requests within Accounts & Legal Entities Service Requests.

- All ANZ Transactive - Global sites will require two Users with the Authorised Person role to approve any applicable requests
within Digital Channels Service Requests.

- Company managed roles can be managed by a Customer Administrator for both company and ANZ Managed Users. ANZ
managed roles must be managed by ANZ.

- For more information on roles and permission settings, please refer to ANZ Digital Help under User Permissions > Service
Request Roles & Permission Settings.
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