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This supplement (the "Supplement") to the base prospectus of Australia and New Zealand Banking Group Limited 

("ANZBGL") dated 21 May 2019, as supplemented by the supplementary prospectus dated 10 July 2019, 11 July 2019, 18 

July 2019, 1 August 2019, 19 August 2019, 20 August 2019, 5 November 2019, 5 December 2020 and 20 February 2020

(the "Base Prospectus"), constitutes a supplementary prospectus for the purposes of Section 87G of the Financial Services 

and Markets Act 2000, as amended, (the "FSMA") and is prepared in connection with the US$60,000,000,000 Euro Medium 

Term Note Programme established by ANZBGL (as Issuer), ANZ Bank New Zealand Limited (as Issuer and Guarantor of 

Notes issued by ANZ New Zealand (Int'l) Limited ("ANZNIL")) and ANZNIL (as Issuer).

The purpose of this Supplement is to update the sub- section entitled “Recent Developments” in the Section entitled

"Description of Australia and New Zealand Banking Group Limited and its Subsidiaries" of the Base Prospectus following an 

announcement by ANZBGL in relation to COVID-19.

Terms defined in the Base Prospectus have the same meaning when used in this Supplement.

This Supplement is supplemental to, and should be read and construed together with, the Base Prospectus.

ANZBGL accepts responsibility for the information contained in this Supplement and to the best of the knowledge of ANZBGL 

(which has taken all reasonable care to ensure that such is the case), the information contained in this Supplement is in 

accordance with the facts and does not omit anything likely to affect the import of such information.

ANZ launches major COVID-19 support package
Reduction in variable and fixed lending rates; six-month repayment deferrals for impacted customers

On 20 March 2020, ANZ announced an unprecedented support package for small business and home loan customers with 
the potential to inject $6 billion into the Australian economy and assist in the recovery from the current COVID-19 crisis.

The package includes a reduction of some fixed-rates of 0.80%pa on new loans for small business and 0.49%pa for home 
loan customers, as well as a reduction of variable small business rates of 0.25%pa and variable home loan rates of 0.15%pa. 

Crucially, ANZ small and medium business customers as well as its home loan customers impacted by the crisis can request 
a deferral on loan repayments for up to six-months. 



Key Points

Small & Medium Businesses:

 Decrease variable interest small business loan rates in Australia by 0.25%pa, effective from 27 March 2020, 
resulting in a 0.50%pa1 reduction since last week.

 All impacted customers can request a six-month payment deferral on loan repayments for term loans, with interest 
capitalised2.

 Making available temporary increases in overdraft facilities for 12 months.
 A reduction by 0.80%pa to a new two and three-year fixed rate of 2.59%pa for secured small business loans up to 

$1 million3, effective 3 April 2020. 

Home Loan Customers:

 Decrease variable interest home loan rates in Australia by 0.15%pa across all Variable rate indices, effective from 
27 March 2020.

 Introduction of a two-year fixed rate of 2.19%pa4 for Owner Occupiers paying Principal & Interest; ANZ's lowest 
fixed-rate home loan on-record.

 Request a deferral of home loan repayments for up to six-months, with a review at three-months, with interest 
capitalised2.

ANZ Chief Executive Officer Shayne Elliott said: “Our package supports Australian business and the people who work for 
them. We understand the impact this crisis is having and ANZ will play a major role in backing Australia’s economy and our 
customers through these challenging times. 

“We have been working with both the Federal Government and our regulators to keep money flowing through the economy 
and we’ll do all we can to keep businesses afloat and Australians employed, as well as reducing the financial pressure on 
households.

“Our decision to reduce variable home loan and small business rates is the right thing to do for our existing customers, 
particularly the significant number of our home loan customers who are self-employed and managing the effects of the COVID-
19 crisis on their own businesses. 

“The highly competitive fixed-rates being offered will provide customers certainty over repayments with our lowest fixed-rates 
on record,” Mr Elliott said.

Small & Medium business 

The six-month payment support is available to all ANZ’s small and medium business customers. For a customer with $1m in 
lending, the support equates to $40-$50k of working capital. If all ANZ’s small and medium customers were to take up the 
offer of a payment deferral, more than $2.5 billion would be freed-up for businesses to continue operating and employing staff 
during this time. ANZ will also provide an option of a temporary increase in overdraft facilities for 12 months.

Severely impacted Small & Medium business 

ANZ acknowledges there are severely impacted small and medium business customers who will need specialist support.  
These customers will have access to relief measures specifically to respond to their circumstances. 

Financial assistance for home loan customers

ANZ is offering financial support to home loan customers impacted by COVID-19. This can include deferring home loan 
repayments for up to six months. Under a home loan repayment deferral, customers do not need to make repayments to their 
home loan for a period of time. Unpaid interest during this period is capitalised, meaning it is added to the customer’s 
outstanding loan balance to be paid over the remaining loan term.

For customers ahead in their home loan repayments there may be options such as accessing their existing redraw balances 
or using funds in their offset or deposit accounts. For the majority of customers who pay more than the minimum home loan 
repayment amount, they can reduce their monthly payments to the minimum repayment amount through internet banking or 
over the phone.

Current Standard Variable Home Loan Rates

                                                
1 ANZ announced it would decrease variable interest small business loan rates by 0.25%pa, effective 13 March 2020.
2 Interest Capitalisation is the addition of unpaid interest to the outstanding loan balance. The outstanding loan balance increases when payments are 
postponed during periods of deferment or forbearance and unpaid interest is capitalised.
3 Applicants must have less than $1M total business lending with ANZ and must meet ANZ's security requirements. 
4 Available under ANZ Breakfree from 23 March 2020.



 For Standard Variable Rate Owner Occupiers paying Principal & Interest, the Index Rate will decrease by 0.15% to 
4.39%pa.

 For Standard Variable Rate Investors paying Principal & Interest the Index Rate will decrease by 0.15%pa to 4.99%pa.
 For Standard Variable Rate Owner Occupiers paying Interest Only the Index Rate will decrease by 0.15%pa to 4.94%pa.
 For Standard Variable Rate Investors paying Interest Only the Index Rate will decrease by 0.15%pa to 5.24%pa.

A copy of this Supplement has been filed with the National Storage Mechanism and will be available for inspection at 

www.morningstar.co.uk/uk/nsm.

To the extent that there is any inconsistency between any statement contained in this Supplement and any other statement 

contained in the Base Prospectus or in any information or document incorporated by reference into, and forming part of, the 

Base Prospectus, the statements contained in this Supplement will prevail.

Save as disclosed in this Supplement, no other significant new factor, material mistake or inaccuracy relating to information 

included in the Base Prospectus has arisen or been noted, as the case may be, since the publication of the Base Prospectus.


