® Only one ANZ eDine card may be used per table/party,
with one bill for the table — no separate bills.
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Present your card before your bill is totalled. The card
may be used on repeat visits. All restaurant offers are o ®
dine-in unless otherwise stated. ANZ eDlne

If a restaurant does not accept credit cards

(Visa, MasterCard or Bankcard), you are still entitled
to use your ANZ eDine card.

Terms and Conditions
September 2002

ANZ is not responsible for restaurants that are
unavailable for bookings or for any complaints
regarding the standard of food or service at
the restaurant.

e |fyou lose your ANZ eDine card, please contact
ANZ Cards on 13 22 73 and request a new one from
your Customer Service Consultant. The replacement
card will be issued within 20 business days.

e ANZ may amend these terms and conditions
at any time.

e For general enquiries on ANZ eDine, call ANZ Cards
on132273.
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ANZ eDine - how it works

ANZ eDine entitles the ANZ eDine member to
discounts at participating restaurants throughout
Australia and New Zealand. Participating restaurants
are listed on the ANZ eDine web site or in the

ANZ eDine restaurant booklet.

To receive your discount at a participating restaurant,
you must pay for your meal using your ANZ credit card
and present your ANZ eDine card.

On presentation of your ANZ eDine card at a
participating restaurant, the restaurant will deduct
20% off your total bill up to $25, including alcohol.
The balance of the bill after making the deduction
will be charged to your ANZ credit card.

ANZ eDine Membership

The ANZ eDine card is only for the use of the ANZ eDine
member. The ANZ eDine member is the primary
cardholder or account holder whose name appears on
the ANZ eDine card and who has paid the relevant
membership fee.

The ANZ eDine card or membership is not
transferable. The ANZ eDine card cannot be used by
additional cardholders unless accompanied by the
ANZ eDine member.

ANZ can end your ANZ eDine membership at any time
by giving you at least 30 days notice. If ANZ does so,
and you have paid an ANZ eDine membership fee, it
will refund a pro-rated portion of the membership fee.

You can end your ANZ eDine membership at any time
by advising ANZ Cards on 13 22 73. If you do so within
1 month of the ANZ eDine membership fee being
debited to your credit card account, you are entitled
to a full refund of the fee but otherwise the fee is
non-refundable. On ceasing to be an ANZ eDine
member, you must destroy the ANZ eDine card by
cutting it in half.

Participating Restaurants

For the most up to date listing of participating

restaurants, refer to the web site www.anz.com/anzedine.

Please note, you should not rely on the list of
participating restaurants in the ANZ eDine restaurant
booklet without checking the web site first.

e Access to the web site is only possible when you enter
the serial number printed on your ANZ eDine card.

e The list and number of participating restaurants may
vary from time to time without notice.

Fees

e ANZ eDine is available for a fee of $25 per annum
inclusive of GST charged to your ANZ credit card
account. The fee may be debited annually orin
12 monthly instalments unless you advise us
before it is debited that you no longer want to be
an ANZ eDine member.

Attractions, informal dining and take away

¢ You can download one voucher per day for attractions,
informal dining and take away chains from the ANZ
web site at www.anz.com/anzedine. Simply click the
“print voucher” button found next to the selected
business. Present the voucher to obtain your
deduction. Carefully read each voucher before using it.
Offers apply only to the items and terms specified on
the voucher. Vouchers may not be traded, are not
transferable and have no monetary value except when
used according to their terms. Offers are only valid for
two weeks from date of printing. Only the original
vouchers printed off will be accepted — no duplicates.

ANZ eDine Guarantee
e ANZ in conjunction with Entertainment Publications of
Australia Pty. Ltd., work together to bring you the best
available offers in leisure and lifestyle. You can be
confident in using your ANZ eDine Card at any of the
participating restaurants featured on the web site.
In the unlikely event that a discount is not made please
contact the Entertainment ™ office on (03) 9853 6966
and the correct amount will be reimbursed to you.
Simply mail or fax the itemised restaurant receipt
and a brief explanation of the circumstances to the
following address:
Entertainment Publications
88 Charles Street, Kew, VIC 3101.
Fax number: (03) 9853 6399

General

e The ANZ eDine offers are exclusive and may not be
combined with other discount dining programs. If in
doubt, please check with the establishment before using.



