
Sections to complete

Changing your preferred log on view 1, 2, 7

Changing the Customer Registration Number (CRN) you use to log on 1, 3, 7

Link or de-link businesses/company Internet Banking to or from your CRN 1, 4, 7

Link or de-link your personal Internet Banking to or from your CRN 1, 5, 7 

If you already have access to ANZ Internet Banking for Business for one or more businesses, you can choose to log on  
to each business and/or your personal Internet Banking using one Customer Registration Number (CRN).

To do this, or to change the CRN that you currently use to log on to ANZ Internet Banking for Business, please complete 
the relevant sections of this form.

ANZ Internet Banking for Business Customer 
Registration Number (CRN) Linking Form

1. Your information

3. Changing the Customer Registration Number (CRN) you use to log on

Please select one of the following options for changing your log on CRN:

  I would like to log on using another registered ANZ CRN, which is:  

  Business/company/personal name CRN is assigned to:  

  I would like to be given a new CRN as my log on CRN.

4. Businesses/companies you can access

Please list the names of the businesses/companies for which you are a registered ANZ Internet Banking or ANZ Internet 
Banking for Business user and would like to be able to link to or de-link from your CRN.

Change you’d like to make Sections to complete

De-linking businesses/companies
Referring to the numbers 1-6 above, please tick the 
boxes of the businesses/companies you would no longer 
like to be able to access (de-link from) via this CRN

Linking businesses/companies
Referring to the numbers 1-6 above, please tick the 
boxes of the businesses/companies you would like to 
be able to access (link to) via this CRN

1 2 3 4 5 6

Title Name Date of birth

/         /       

Preferred contact number The registered ANZ CRN I currently use to log on is

Number Business/company name you have permission to access CRN (if known)

1

2

3

4

5

6

2. Changing your preferred log on view

Please write the name (or list the relevant number from 1-10 from section 4 or 5) of the business/company or personal 
name that you would like to view when you log in using your preferred CRN.

Once logged on, you can change between ANZ Internet Banking and ANZ Internet Banking for Business for each business 
or personal name by selecting a name from the drop down box.

Name/number of preferred log on view:

1 2 3 4 5 6



5. Personal names you can access

Please list the name(s) of the personal name(s) for which you are a registered ANZ Internet Banking user and would like 
to be able to link to or de-link from your CRN:

6. Privacy

“Personal information” means information about an individual.
This sub clause applies if you are an individual or if you provide personal 
information about an individual to ANZ.
When you deal with ANZ, ANZ is likely to collect and use some personal 
information about you. ANZ explains below when and how ANZ may collect 
and use your personal information. If you do not provide some or all of the 
personal information requested, ANZ may be unable to provide you with a 
product or service.
Collection of your personal information by ANZ
ANZ may collect your personal information:
•	 To	provide	information	about	a	product	or	service;
•	 To	consider	your	request	for	a	product	or	service;
•	 To	provide	you	with	a	product	or	service;
•	 To	tell	you	about	other	products	or	services;
•	 To	assist	in	arrangements	with	other	organisations	(such	as	loyalty	

partners in relation to the promotion and provision of a product or 
service;

•	 To	perform	administrative	and	operational	tasks	(including	risk	
management, debt collection, systems development and testing, credit 
scoring,	staff	training	and	market	or	customer	satisfaction	research);

•	 To	prevent	or	investigate	any	fraud	or	crime	(or	a	suspected	fraud	or	
crime);	and

•	 As	required	by	relevant	laws,	regulations,	Codes	and	external	payment	
systems.

Accessing your personal information held by ANZ
Subject to the provisions of the Privacy Act, you may access your personal 
information at any time by calling your ANZ Manager or asking to do so at 
any ANZ branch. ANZ may charge you a reasonable fee for access.
If you can show that information about you is not accurate, complete 
and up to date, ANZ must take reasonable steps to ensure it is accurate, 
complete and up to date.
Collecting your sensitive information
ANZ will not collect sensitive information about you, such as health 
information, without your consent.
Where you supply ANZ with personal information about someone else
If you give ANZ personal information about someone else or direct someone 
else to give their personal information to ANZ, you will show that person a 
copy of this clause so that they may understand the manner in which their 
information may be used or disclosed by ANZ.

Please fax your completed form to 1800 304 131 or post it to Reply Paid 84562 Richmond East VIC 3121.

7. Customer agreement

By signing below, I acknowledge and agree that:
•	 I	will	be	bound	by	the	ANZ	Electronic	Banking	Conditions	of	Use	(a	copy	

of which is contained in the Product Disclosure Statement/Terms and 
Conditions for the relevant account) when using ANZ Internet Banking for 
Business and acknowledge having been given an opportunity to read the 
same.

•		Any	 Payee’s	 details	 and	 Bpay® details saved using the ANZ Internet 
Banking for Business facility will be viewed and available to all users of 
the ANZ Internet Banking for Business facility. I have read, understood 
and I agree to the information in this form in relation to this.

•		 I	consent	to	ANZ	collecting	and	disclosing	my	information	in	the	manner	
described, and to all matters set out, in the privacy declaration set out on 
this form.

•		 I	am	authorised	to	access	all	businesses/companies	and	personal	names	
specified on this form using ANZ Internet Banking and/or ANZ Internet 
Banking for Business.

•		 I	agree	that	the	contents	of	this	application	are	true	and	correct	and	that	
my signature evidences my understanding of all matters set out in this 
linking form.

•		Electronic	 access	 to	 any	 account,	 product	 or	 service	 is	 subject	 to	 any	
normal banking conditions in addition to those of ANZ Internet Banking 
for Business.

Australia	and	New	Zealand	Banking	Group	Limited	(ANZ)	ABN	11	005	357	522.	ANZ’s	colour	blue is a trade mark of ANZ. Item no. 60430.05.2008

Signature Date

✗ /       /      

Number Personal name you have permission to access CRN (if known)

7

8

9

10

De-linking personal names 
Referring to the numbers 7-10 above, please tick the 
boxes of the personal names you would no longer like 
to be able to access (de-link from) via this CRN

Linking personal names 
Referring to the numbers 7-10 above, please tick the 
boxes of the personal names you would like to be able 
to access (link to) via this CRN

7 8 9 10 7 8 9 10
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