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SYSTEM REQUIREMENTS 

Section Description 

Operating Systems 
Windows 8.1, Windows 10, Window Operating Systems can be 32-bit or 
64-bit. 
MAC operating systems are currently not supported. 

Browser Types 

Microsoft Internet Explorer 11, Microsoft Edge, Google Chrome, Mozilla 
Firefox, Apple Safari 
When Microsoft ends support for a version of Internet Explorer, we recommend 
that you upgrade to the latest release currently available to you in order to receive 
security updates and technical support. 

Browser Settings 

• Javascript enabled 
• HTTPS (port 443) communications required 
• Adobe Flash Player V9.0 & above required 
• Adobe Acrobat Reader 6.0 or above  
 

Flash Player may not be supported on 64-bit windows platform. Please 
refer to Adobe official site for details. 

Display Settings A minimum resolution of 1024x768 and above is recommended 

Internet Connection Internet access with 512kbps speed or higher 

Firewall and Antivirus 
Settings 

Please contact your System Administrator to ensure the appropriate 
permissions are configured for both firewall and antivirus software.  

Processor / Memory 1GHZ & above, 512 MB RAM & above is required 

Software • Adobe Acrobat Reader DC or equivalent PDF reader 
• Microsoft Excel 2010 or later, or any other spreadsheet program 

Hardware • Security device (Pin-Pad token) supplied by ANZ;  
• iPhone or Android based mobile phone for use with ANZ Digital Key 

 

 

 

 



  

 

DISCLAIMER 

This document is distributed in Australia by Australia and New Zealand Banking Group Limited ABN 11 005 357 522 (“ANZBGL”); in New 
Zealand by ANZ Bank New Zealand Ltd; and in other countries by the relevant subsidiary or branch of ANZBGL, (collectively “ANZ”). 
Nothing in this document constitutes a recommendation, solicitation or offer by ANZ to you to acquire any product or service, or an offer by 
ANZ to provide you with other products or services. All information contained in this document is based on information available at the time 
of publication. While the document has been prepared in good faith, no representation, warranty, assurance or undertaking is or will be 
made, and no responsibility or liability is or will be accepted by ANZ in relation to the accuracy or completeness of this document or the use 
of information contained in this document. ANZ does not provide any financial, investment, legal or taxation advice in connection with any 
product or service. ANZ recommends you read the terms and conditions which are available on anz.com and obtain independent 
professional advice before deciding whether to acquire or hold any product or service. The products and services described in this document 
may not be available in all countries. This document may not be reproduced, distributed or published by any recipient for any purpose. 
ANZ’s colour blue is a trademark of ANZ. “ANZ”, and all associated trademarks, are trademarks of ANZ. 
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