Ngay 01 Thang 01 Nam 2009
1* January 2009

Kinh gtvi : Ong / Ba
Dear Mr. / Ms.

Chung t6i xin tran trong théng bao Tap doan Ngan hang trach nhiém hiru han Uc va New Zealand
da dwoc cap gidy phép thanh lap mét ngan hang 100% vén nwéc ngoai tai Viét Nam, véi tén goi
Ngan hang TNHH mét thanh vién ANZ (Viét Nam) (“ANZVL”).

We are pleased to announce that the Australia and New Zealand Banking Group Limited (‘ANZ”)
has been issued a licence for the establishment and operation of a 100% foreign-owned bank in
Vietnam, ANZ Bank (Vietnam) Limited (“ANZVL”).

V&i mong mudn cung cip nhirng dich vu tét nhat cho khach hang, ANZVL dy dinh thanh 1ap cac chi
nhanh tai Ha N&i va thanh phé H6 Chi Minh. Ngay khi ANZVL bat dau di vao hoat dong, cac tai
khoan va hop ddng hién quy khach hang dang mé tai ANZ, ciing nhw théng tin vé sb tai khoan, hd
so giao dich va cac thong tin lién quan khac, sé dwoc ty ddng chuyén giao cho ANZVL. Moi diéu
khodn va diéu kién cla cac san pham va dich vu ma khach hang dang st dung sé dwoc gilr nguyén.
In order to better serve our customers, ANZVL intends to establish branches in Hanoi and Ho Chi
Minh City. The accounts and contracts you currently have with ANZ, and all relevant account
numbers, records, and information, will be automatically transferred to ANZVL once it begins
operations. There will be no change to the terms and conditions of the products and services you
currently enjoy.

Trong trwdng hop quy khach hang khéng mudn chuyén céc tai khodn va hop déng cla minh véi
ANZ sang ANZVL, xin vui ldng théng bao véi ching téi bang van ban trwéc ngay 31 thang 01
nam 2009. Ngay sau khi nhan duwoc thdng bao bang van ban cta quy khach hang, ANZ sé lién lac
truc tiép véi quy khach hang nham gidi quyét nhitng van dé quan ngai clia quy khach hang. Trir
khi nhan dwoc théng bao bang van ban nhw da néu trén, ching téi sé xem nhw quy khach hang
dbng y voi viéc chuyén giao cac hop ddng va tai khoan sang ANZVL.

If, however, you do not wish for your accounts and contracts to be transferred, please notify us in
writing before 31* January 2009. Upon receipt of such written notification, ANZ will contact you to
address any questions or concerns that you may have. We will assume your consent to the transfer
unless written notification is provided as described above.

Véi tw cach la mét trong nhitng ngan hang nuéc ngoai dau tién dwoc cip gidy phép thanh lap
ngan hang 100% vén nudéc ngoai tai Viét Nam, chung téi xin chan thanh cdm on sy Gng hd cla
quy khach hang trong viéc tao dwng hinh anh “Ngan hang ban Ié tét nhat Viét Nam” ctia ching toi.

As one of the first foreign banks to be issued a licence to locally incorporate a bank in Vietnam, we
thank you for your support and continued loyalty in making us the “Best Retail Bank in Vietnam.”

Tran trong, / Yours faithfully,

Dam Bich Thay
Téng Giam Déc
General Manager



