=X Telegraphic Transfer/Bill Payment Application
Phiéu yéu cau chuyén tién/Thanh toan héa don

Date/Ngay ‘
(DD/MM/YYYY) (Ngay/Thang/N&m)

Toll free number/Duong day néng mién phi: 1800 1559
Please tick: Domestic transfers International transfers using ANZ PayPlus International transfers not using ANZ PayPlus D
Vi long chon: Chuyén tién ndi dia Chuyén tién ra nu'cc ngoai qua ANZ PayPlus Chuyén tién ra nudc ngoai khéng qua ANZ PayPlus

Please fill in for all International and Domestic transfers/ Vui Idng dién d3y du théng tin:
Currency  Amount
Loaitiénté Sd tién

Transfer amount in words/S6 tién chuyén ghi béng chir:

Net currency ‘ ‘ ‘ ‘ Paid for by: Currency Cash D Debit account number:‘

Transfer amount
S6 tign chuyén
Exchange rate

Ti gia
Thanh tién Hinh thire thanh todn: Loai tién té Tién mat Ghi no tai khodn s6:

Plus charges
Phi

Total payment
Téng s6 tién

ANZ charges to be debited to the same account above D Or account number: ‘
Phi ngdn hang ANZ trir cung tai khoan trén day Hodc s6 tai khoan:

Other banks charges to be debited to: Beneficiary Sender
Phi cua ngan hang khac tror vao tai khoan: Nguoi hudng D Nguoi guri D

Applicant’s details/ Chi tiét ngucii guri (hodc do'n vi guri):
Account name ‘ ‘

Tén tai khoan

Telephone ‘ Passport/ID no. ‘
Dién thoai 86 CMND/Passport

Address ‘ ‘
Bija chi

Beneficiary’s details/ Chi tiét nguéi hu'é'ng (hodc don vj hué'ng) (Not required for Bill payment to Australia) (Khéng yéu c3u dién néu thanh toan héa don di Uc)
Account name
Tén tai khodan
Address ‘ ‘

Bja chi
Account number ‘ ‘
S6 tai khoan

Beneficiary Bank’s name
and address

Tén va dja chi ngdn hang
thu huong

Details of payment ‘
Noi dung thanh toan

For international transfers not using ANZ PayPlus/Chuyén tién ra nuré-c ngoai khéng qua ANZ PayPlus

Beneficiary Bank SWIFT/Telex/Clearing system code/Ma s ngan hang thu hudng ‘

For international transfers using ANZ PayPlus/Chuyén tién ra nu'é'c ngoai qua ANZ PayPlus (available to Personal customers only) (chi danh cho khach hang C4 nhan)

To/Pén: D Australia D New Zealand D Singapore D Hong Kong
Supplementary Applicant’s details/Bé sung chi tiét nguéii guri Supplementary Beneficiary’s details/Bé sung Chi tiét nguéi hu'é'ng

If this is the first time you are transacting with us, please fill in the Applicant details:
Néu déy la Ian giao djch dau tién, vui long dién dady du chi tiét Ngudi guri:

Branch no./Ma& sé chi nhanh ngén hang:

Nationality ‘ ‘ Date of birth ‘ ‘ ‘
Qudc tich Ngay sinh

Mobile phone (optional) ‘ ‘ Mobile phone (optional) ‘
Dién thoai di déng (néu cd) bién thoai di déng (néu cd)

Email address (optional) ‘ Email address (optional) ‘ ‘
Hgp thur dién tar (néu cd) Hop thur dién tar (néu cd)

Bill Payment/ Thanh todn héa do'n

Bill Corporation ‘ Biller code ‘ ‘
Céng ty phat hanh hoéa don Ma& s6 héa don

Bill Account name Bill Account — Ref no.

Tén tai khoan nhan thanh toan héa don S6 tai khoan ‘

»

Please see over ANZ Telegraphic Transfer & Bill Payment Terms and Conditions

Xem céc didu kién va digu khoan chuyén tién béng dién va Thanh toén héa don cua ANZ & trang sau|  Bank Use Only/Ph3n danh cho ngén hang

By signing this application, I/we:

(@) acknowledge and agree that I/we have read and understood the ANZ Telegraphic Transfer & Bill Payment
Terms & Conditions and agree to be bound by them;

(b) declare that this application is in strict compliance with the current regulations on foreign exchange
control of Vietnam, and that all information provided to ANZ on this application is true and correct;

Béng viéc ky Phiéu yéu cdu chuyén tién nay, téi/ching t6i:

(a) cam két va ddng y réng téi/chiing t6i da doc, hiéu va chdp thudn Céc didu kién va diéu khoan
chuyén tién béng dién va Thanh toén héa don cta ANZ;

(b) cam két réng Phiéu yéu c&u chuyén tién nay tuén thu moi qui dinh hién hanh v& quéan ly ngoai héi
cua nudc CPng hoa Xa hoi Chu nghia Viét Nam, va tat ca cac théng tin cung cap cho ANZ trong
Phiéu yéu céu chuyén tién nay la hoan toan dung sy that;

Account Holder’s Signature(s)/Chir ky chu tai khoan

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. 802710 10/08 *1437* Report D Documents in file D



= > Telegraphic Transfer/Bill Payment Application
Phiéu yéu cau chuyén tién/Thanh toan héa don

ANZ Telegraphic Transfer & Bill Payment Terms and Conditions

1. Definitions:
In this document, unless stated otherwise:
“ANZ” means the Hanoi branch or Ho Chi Minh City sub-branch of Australia and New Zealand Banking Group Limited.
“Correspondent” means another bank or agency chosen by ANZ to convey the funds directly or indirectly to the beneficiary’s bank and includes any intermediary correspondent.

2. ANZ may need to use a Correspondent to give effect to the instructions of the applicant. ANZ may receive a payment from the Correspondent.

3. A Correspondent may charge fees or other charges in making the payment to the beneficiary’s account which will either be deducted by the Correspondent from the funds paid to the
beneficiary’s account, or passed onto ANZ. Where a deduction is made, the beneficiary will receive less than the payment amount specified in your instructions. If those fees and charges are
passed to ANZ, then you will be required to reimburse ANZ for them.

4. No responsibility including that by reason of negligence arising in any way for loss or delay in post or otherwise or delays, errors or omissions in transmission or any acts of default or illegal
acts of Correspondents whose services are used in giving effect to the instruction of the applicant is accepted by ANZ, its employees or agents. The applicant agrees that no other conditions
expressed or implied other than those appearing hereon shall apply and warrants that all the particulars recorded are correct.

5. Funds transferred by ANZ will be available for payment to the beneficiary’s account as soon as possible after ANZ accepts your instructions. ANZ will not be liable for any costs, losses or
damages if a delayed payment occurs.

6. In some circumstances, ANZ may be able to stop or cancel a transfer of funds. If this is required, contact the ANZ branch where your Telegraphic Transfer was purchased. You acknowledge that:
(a) if ANZ agrees to stop or cancel a payment, ANZ will not return the funds to you until ANZ receives them from the Correspondent or the beneficiary’s bank; and
(b) a different exchange rate may apply to the returned funds if you are making an international funds transfer or a domestic funds transfer.

If the funds have not yet been sent by ANZ, they will be available to you on the same day that you make the request to stop or cancel the relevant payment. If you hold an ANZ account, the funds
will be returned to this account. If you provided the funds in cash or otherwise, the funds will be available at the ANZ branch at which you requested the Telegraphic Transfer.

You acknowledge that Correspondents or the beneficiary’s bank may charge a fee and that this will be deducted from the returned funds.

You agree to indemnify ANZ for any loss that occurs as a result of ANZ agreeing to stop or cancel a payment.

Information about fees and charges relating to stopping or cancelling of a payment are available at your nearest ANZ branch.

7. You agree that ANZ may debit your account or deduct from the funds paid to the beneficiary’s account for any fees or other charges and expenses in connection with the processing of your
instruction.

8. ANZ will not disclose the applicant’s personal information, account details or account transactions to any person (“Information”), except the following:

(@) to Australia and New Zealand Banking Group Limited and its related companies (including subsidiaries) (the “ANZ Group”) for internal and administrative and operational purposes
(including but not limited to risk management, systems development and testing, credit scoring, staff training, and market or customer satisfaction research);

(b) to other banks or financial institutions;

() to credit reporting or debt collecting agencies, any outsourced provider, agents, contractors or advisers which ANZ or any member of the ANZ Group engages to carry out its functions and
activities, ANZ or the ANZ Group’s alliance partners, and to other parties authorised and/or required by law to collect your information.

ANZ may disclose the applicant’s Information to the beneficiary’s bank or Correspondent in order to carry out the instructions of the applicant.

9. The applicant agrees that ANZ may delay, block or refuse to process any transaction without incurring any liability if ANZ suspects that:

(a) the transaction may breach any law in Vietnam or any other country; or

(b) the transaction may directly or indirectly involve the proceeds of, or be applied for the purposes of, unlawful conduct.

The applicant agrees to provide all information to ANZ which ANZ reasonably requires in order to manage money-laundering or terrorism financing risk or to comply with any laws in Vietnam or

any other country and the applicant agrees that ANZ may disclose any information concerning the applicant to any law enforcement, regulatory agency or court where required by any such law,

in Vietnam or elsewhere.

Unless the applicant has disclosed that it is acting in a trustee capacity or on behalf of another party, the applicant warrants that it is acting on its own behalf in entering into this agreement.

The applicant declares and undertakes to ANZ that the payment of monies by ANZ in accordance with the applicant’s instructions will not breach any laws in Vietnam or any other country.

Céc diéu kién va diéu khoan chuyén tién bing dién va Thanh toan héa do'n cua ANZ

1. Binh nghia:

Trong tai liéu nay, néu khéng co quy dinh gi khac:

“ANZ” nghia la Chi nhanh Ha Néi hodc Chi nhanh phu Thanh phé H& Chi Minh ctua Tap doan Ngan hang Hiu han Uc va New Zealand.

“Dorn vi chuyén tién” nghia la ngdn hang khac hay dai ly duoc chon béi ANZ dé chuyén tign trure tiép hodc gian tiép dén ngan hang thu huéng va bao gdm bét ky Porn vi chuyén

tién trung gian nao.

2. ANZ c6 thé str dung mét Porn vj chuyén tién dé thuc hién lénh chuyén tién. ANZ cé thé nhén thanh toan tor Porn vi chuyén tién.

3. Pon vi chuyén tién c6 thé tinh phi chuyén tién hodc cac khoan phi thanh toén khac khi thure hién viéc chuyén tign vao tai khoan cua ngudi thu hudng va Porn vi chuyén tién cé thé
thu phi bdng céch trir vao sé tién duoc chuyén véo tai khoan cia nguoi thu hudéng, hodc ANZ sé thay mét ngudi thu hudng tré khoan phi nay. Khi da bj trir phi, nguoi thu huéng sé
nhédn duoc s6 tién it hon sé tién da dugc yéu cau chuyén. Néu ANZ da tra thay nguoi thu hudng cac loai phi nay, thi Nguoi thu hudng duoc yéu cdu hoan tra lai phi cho ANZ.

4. ANZ, nhan vién ANZ hay cac dai ly cia ANZ sé khdéng chiu trach nhiém vé nhirng tén that do sy so” xudt dudi bat ky hinh thirc nao cua buu dién khi chuyén phat cham tré, sai sot,
hodc thét lac, hodc do viéc khéng thuc hién, hodc c6 nhifng hanh dong bét hop phép cua cac Bon vi chuyén tién ma ANZ str dung dich vu cta ho dé dép (rng yéu céu cua Nguoi
yéu cdu chuyén tién. Ngudi yéu cdu chuyén tién nhét tri rdng ngoai nhirng didu kién duoc ghi trén lénh chuyén tign thi khéng co bét ky mét diéu kién nao khéac duoc quy dinh mét
céch truc tiép, ham y hodc &p dung va cam doan rang toan b céc chi tiét ghi trén lénh chuyén tién la ding.

5. 86 tién dugc chuyén boi ANZ sé dugc chuyén vao tai khoan cua nguoi thu hudng trong thoi gian sém nhét ngay sau khi ANZ chdp nhén yéu cdu chuyén tién. ANZ sé khéng chiu
trach nhiém vé nhang chi phi, tén that, hodc thiét hai néu giao dich bj tri hoan.

6. Trong mét sé trurorng hop, ANZ cé thé dirng hodc huy Iénh chuyén tién. Néu viéc nay budc phai thurc hién, xin lién hé chi nhanh ANZ noi Lénh Chuyén tién da dugc thuc hién. Ngudi
yéu cdu chuyén tién ddng y réng:

(a) néu ANZ ddng y dtrng hodc huy lénh chuyén tign tién, ANZ sé khéng tra lai tién cho nguoi yéu cdu chuyén tién cho dén khi ANZ nhén duorc s tién chuyén tir Dorn vij chuyén tién
hodc ngan hang cua nguoi thu hudng; va

(b) Néu Nguroi yéu cdu chuyén tién yéu cdu thurc hign viéc chuyén tién qudc té hodc chuyén tién néi dia thi ngudi yéu cdu chuyén tién phai tra khoan tién chénh Iéch ty gia khi sé tién
yéu cdu chuyén bj tra lai.

Néu sé tién yéu cdu chua dugc chuyén boi ANZ, thi s6 tién nay sé dugc chuyén lai cho nguoi yéu cdu chuyén tién trong cung ngay véi ngay ma Ngudi yéu cdu chuyén tién yéu cdu

dirng hodc huy Iénh chuyén tién. Néu Nguoi yéu cdu chuyén tién cé tai khoan tai ANZ, sé tién chuyén sé dugc chuyén tra vao tai khoan nay. Néu Nguoi yéu cdu chuyén tién ndp tién

mat, s6 tién chuyén sé duoc gil tai chi nhanh ANZ noi Nguoi yéu cdu chuyén tién da thyc hién Lénh Chuyén tign.

Nguoi yéu cdu chuyén tién chdp nhén rdng Porn vi chuyén tién hodc Ngan hang cua ngudi thu hudng cé thé thu phi chuyén tién va khoan phi nay sé duoc tror vao sé tign bj tra lai.

Ngui yéu cdu chuyén tién dong y tra tién lai cho ANZ khi c6 bt ky tén that ndo xay ra do viéc ANZ déng y dirng hodc huy Iénh chuyén tién.

Théng tin v& céc loai phi va Ié phi lién quan dén viéc dirng hodc hdy Iénh chuyén tién dugc niém yét tai chi nhanh ANZ g&n nhét.

7. Nguoi yéu cdu chuyén tidn dong y rdng ANZ cé thé ghi no tai khoéan ctua Nguoi yéu cdu chuyén tién hodc trir vao sé tién chuyén t&i tai khoan cua ngudi thu hudng bét ky loai phi
hodc I phi va chi phi lién quan dén yéu cau chuyén tién.

8. ANZ sé khéng tiét I théng tin ca nhan cua nguoi yéu cau chuyén tién, chi tiét tai khoan hodc chi tiét giao dich (“Théng tin”) cho bat ky ngudi ndo, trir nhirng trurong hop sau:

(a) cho T4p doan Ngén hang Hitu han Uc va New Zealand va cac cong ty cé lién quan (bao gdém ca céc chi nhanh phu) (“Tap doan ANZ”) vi muc dich ndi bo va quan ly hanh chinh
va hoat déng kinh doanh (bao gdm nhung khéng gici han dén quan ly rdi ro, phat trién va thar nghiém hé thdng, ghi diém tin dung, dao tao nhan vién, va nghién ctru thoa man thj
trurong hay khach hang);

(b) cho cac ngan hang hay céc té chirc tai chinh khéac;

(c) cho céc co quan bao cao tin dung hodc thu ng,, cac nha cung cdp, cac dai ly, nha thdu hodc nha tu vdn ma ANZ hodc bét ky thanh vién cua Tap doan ANZ ky két thurc hién céac
hoat dong va chirc ndng cua minh, ANZ hay déi tac lién minh cua tdp doan ANZ, va cac co quan c6 thdm quyén va/hodc do ludt phap yéu cau phai thu thap nhing théng tin nay.

ANZ c6 thé tiét I6 Théng tin cia Nguoi yéu cdu chuyén tién cho ngan hang thu hudng hodc Pon vi chuyén ti&n nhdm muc dich thuc hién yéu cdu chuyén tién cia Ngudi yéu cdu

chuyén tign.

9. Nguoi gtri tién ddng y rdng ANZ c6 thé tri hodn, gid lai hodc tir chdi thue hién giao dich ma khéng chiu trach nhiém néu ANZ c6 cor sé nghi ngor rang:

(a) giao dich c6 thé vi pham ludt phép ¢ Viét Nam hodc bét ky nu'de khac; hodc

(b) giao dich trurc tiép hodc gian tiép dinh dang dén vu lgi, phuc vu cho muc dich, hoat dgng pham phap.

Ngui yéu cdu chuyén tién dong y cung cp moi théng tin cho ANZ khi ANZ c6 yéu cdu hop ly dé kiém soét rira tién hodc rdi ro tai chinh lién quan dén hoat dong khing bé, hodc

nham tuén thu ludt phép & Viét Nam hay bét ky nudc khac va Nguoi yéu cdu chuyén tién dong y rdng ANZ cé thé tiét 16 bét ky thdng tin ndo lién quan dén Ngudi yéu cdu chuyén tién

cho bét ky hoat dgng thurc thi phap ludt nao, cho céac cor quan cé thdm quyén hodc toa an ma dugc phap luét Viét Nam hodc bét ky noi nao khac yéu cau.

Trir khi ngudi yéu cdu chuyén tién théng béo rdng ho duoc Uy théac hodc thay médt cho nguoi khac thuc hién giao dich, ngudi yéu cdu chuyén tidn dam béo rang ho nhan danh minh

nhdt tri véi thoa thudn nay.

Nguoi yéu cau chuyén tién cam két va béo dam véi ANZ réng viéc ANZ thanh toan theo yéu cu ctia ngudi yéu cdu chuyén tién la khdng vi pham ludt phép Viét Nam hodc bét ky

quéc gia nao khéc.

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. ANZ’s colour blue is a trade mark of ANZ. Item No. 71605 10.2008 W146736
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