Changes to Internet Banking

As a result of the acquisition of RBS Retail, Wealth and Commercial businesses in
Singapore, ANZ will temporarily run two internet banking applications:

e Personal Internet Banking: for all ANZ Signature Priority Banking, Personal Loan and
Retail customers,

e Internet Banking: for all Private Banking and Corporate Banking clients.

If you require any assistance with accessing or using Internet Banking, please contact
the ANZ Internet Banking Support Centre:

e Personal Internet Banking Service Hotline: 1800 226 2676 or +65 6226 2676
(from overseas)

¢ Internet Banking Service Hotline: +800 6622 3388
(Toll-free number), 7am-midnight Singapore Standard Time, Mondays to Fridays
(call rates may apply for mobile and payphones). International callers please dial
+65 6506 1500 (international call rates may apply).



