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1. ANZ Internet Banking Terms and Conditions

1.1 Background

These terms and conditions apply to your use of the ANZ Internet Banking service (the “Terms and Conditions™). It
is important that you read these Terms and Conditions before you use ANZ Internet Banking. If you do not
understand, or are unsure about any aspect of these Terms and Conditions, do not hesitate to ask ANZ to clarify the
matter for you.

These Terms and Conditions apply together with any terms and conditions applicable to the Account(s) which you
have nominated to be linked on ANZ Internet Banking and products or services offered by ANZ where you may initiate
and transact through ANZ Internet Banking. Your Account and product service terms and conditions are available upon
request at your ANZ branch.

Unless otherwise specified, if there is an inconsistency between these Terms and Conditions and the terms and
conditions applicable to the Account(s) which you have nominated to be linked on ANZ Internet Banking, or the
products and services where you may initiate and transact through ANZ Internet Banking, these Terms and Conditions
will prevail for all transactions using the ANZ Internet Banking service. In addition to these Terms and Conditions,
other terms and conditions, including those implied by Law apply.

If you have not previously agreed in writing that you have read, understand and agree to be bound by these Terms
and Conditions, you hereby agree that by ticking the “l accept to be bound to the ANZ Internet Banking Terms and
Conditions” box and clicking the “Accept” button on the ANZ Internet Banking Web Site at your first log in will
constitute your acceptance of these Terms and Conditions.

1.2 Definitions
In these Terms and Conditions, the following definitions apply unless otherwise stated:

Account(s) means all bank accounts, including the Prime Account, held with ANZ, which are able to be linked on ANZ
Internet Banking, and which the Account Holder has nominated to be linked on ANZ Internet Banking.

Account Holder means the person or entity in whose name the Account has been opened and who is responsible for
the Account under the relevant Account authority.

Account Signatory means the person or persons who is authorised to operate the Account Holder’s Account(s) with
ANZ under the relevant Account authority.

ANZ means ANZ Bank (Vietnam) Limited and its successors and assignees.

ANZ Business Day is any day excluding public holidays or any day on which ANZ is not open for business in at least
one of its branches in Vietnam.

ANZ Diskpay means the service provided by ANZ in Vietham which enables you to make batch payments to payee’s
bank accounts held with ANZ or at other financial institutions in Vietnam.

ANZ Group Member means any branch, subsidiary or agent of ANZ, including ANZ’s head office or parent company,
Australia and New Zealand Banking Group Limited, and its branches, subsidiaries, agents, representative offices,
regional offices or affiliates, or any related corporation of ANZ anywhere in the world.

ANZ Internet Banking means banking services in respect of Account(s) provided by ANZ via the Internet and
accessible at the URL address listed at the end of this document.

Authorised User for the purposes of ANZ Internet Banking means a person or persons authorised by the Account
Holder to access the Account Holder’'s nominated linked Accounts through ANZ Internet Banking in accordance with
clause 1.6.1.

Biller means an organisation in Vietnam who has registered with ANZ to receive payments from ANZ customers via
ANZ channels.
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Bill Payments means the function available through ANZ Internet Banking through which you may lodge instructions
to ANZ to make Immediate or Future-dated Transfer in local currency from your eligible nominated linked Account(s)
opened and held with ANZ to your nominated Biller.

Cheque Book Re-order Request means the function available through ANZ Internet Banking through which you
may request ANZ to issue and deliver in the manner requested by you a new cheque book for your nominated linked
cheque Account.

Cross Currency Transfer Request means the function available through ANZ Internet Banking through which you
may lodge instructions to ANZ to make an Immediate Transfer of funds in cross currency between your eligible
nominated linked Account(s) opened and held with ANZ in Vietnam.

Diskpay Payments means the function available through ANZ Internet Banking, through which you may upload and
lodge your Diskpay Payment Instruction File for processing by ANZ, provided you have entered into a Diskpay
Agreement with ANZ and is an approved and registered user of ANZ Diskpay.

Diskpay Payment Instruction File means the electronic file compiled by you detailing batch payment instructions to
payee’s bank accounts for purposes of ANZ Diskpay which you may upload and lodge through ANZ Internet Banking
for processing by ANZ provided that such file is in an approved file extension and is less than the file size specified by
ANZ from time to time.

Draft Request means the function available through ANZ Internet Banking through which you may lodge instructions
to ANZ to prepare a local or foreign currency Draft from your eligible nominated linked Account(s) opened and held
with ANZ.

Duplicate Statement Order Request means the function available through ANZ Internet Banking through which you
may request ANZ to issue a duplicate statement of account for your eligible nominated linked Account(s).

Force Majeure means any act of nature, war, riot, sabotage, revolution, or any other unlawful act against public
order or authority, an industrial or labour dispute, a governmental restraint, civil unrest, power shortages or power
failure, sudden or unexpected system failure, or any other event or cause which is not within the reasonable control of
ANZ or you.

Funding Account (or From Account) means the Account which you have nominated for funds to be debited for
transactions conducted through ANZ Internet Banking.

Funds Transfer Between My Accounts means the function available through ANZ Internet Banking through which
Immediate, Future-dated and Recurring Transfer of funds can be made between your eligible nominated linked
Account(s) opened and held with ANZ in Vietham and in the same currency.

Future-dated Transfer means an instruction lodged by you to ANZ through ANZ Internet Banking to make a once
only transfer of funds or payment from your nominated linked Account(s) in advance of the value date for payment
(up to sixty (60) days in advance).

Immediate Transfer means an instruction lodged by you to ANZ through ANZ Internet Banking to make a transfer of
funds or payment from your nominated linked Account(s) immediately subject to ANZ’'s processing times and
requirements.

International Transfer Request means the function available through ANZ Internet Banking through which you
may lodge instructions to ANZ to make Immediate Transfer funds in local or foreign currency from eligible nominated
linked Account(s) opened and held with ANZ to third parties’ account(s) held at foreign licensed financial institutions or
financial institutions outside Vietnam, which will accept such transfers.

Law means any code, law, legislation, regulation, , ordinance, by law, rule, decree, decision, circular, official directive,
approval, ruling, code of practice, code of conduct or prudential requirement in force in Vietnam.

Local Transfer Request means the function available through ANZ Internet Banking through which you may lodge
instructions to ANZ to make Immediate, Future-dated and Recurring Transfer of funds in local currency from eligible
nominated linked Account(s) opened and held with ANZ to third parties’ account(s) held at local licensed financial
institutions in Vietnam, which will accept such inter-bank transfers.
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Multiple Authorisation means a process nominated by the Account Holder where it is an entity whereby a payment
transaction submitted through ANZ Internet Banking must be authorised by a specified number of Authorised Users
who are Account Signatories of the relevant nominated linked Account before it is processed and approved by ANZ.
For the purposes of this definition:

(a) where Authorised Users is referenced, it shall not include Authorised Users who have been nominated as a
Business Administrator Level 2 and 3 and Business Operators as set out in clause 1.6.1; and

(b) the number of Authorised Users nominated by the Account Holder under this multiple authorisation requirement is
applicable for transactions submitted through ANZ Internet Banking only and may differ from the number of
Account Signatories required for the relevant nominated linked Account to authorise a transaction submitted to
ANZ for processing outside ANZ Internet Banking as mandated under the relevant Account authority held by ANZ.

Non Value Access means where the Account Holder and/or an Authorised User is able to only view the information
about the Account Holder’s nominated linked Account(s) through ANZ Internet Banking.

Password means a sequence of a minimum of 8 and a maximum of 16 characters (consisting of both alpha and
numeric) to access ANZ Internet Banking and includes the password first issued by ANZ to you to access ANZ Internet
Banking.

Payroll Payments means the function available through ANZ Internet Banking, if you are an entity, through which
you may lodge payroll payments to payee’s bank accounts from your nominated linked Account(s) for processing by
ANZ.

Prime Account means the Account nominated by the Account Holder as the primary linked Account for the purposes
of ANZ Internet Banking, and the address of which will be used to confirm your registration and any future changes to
your ANZ Internet Banking access.

Recurring Transfer means an instruction lodged by you to ANZ through ANZ Internet Banking to make a transfer of
funds or payment for a set amount from your nominated eligible linked Account(s) on a recurring basis, for example:
daily, weekly, monthly, quarterly, half-yearly or yearly basis.

Scheduled Downtime means a period of time scheduled by ANZ for internal administrative purposes resulting in
restricted ANZ Internet Banking transactions that you may initiate on your nominated linked Account(s)

Security Device is a physical device which generates random numbers issued to you by ANZ which must be used
together with your User ID and Password to access ANZ Internet Banking (where applicable).

Security Device Code means a number generated randomly by a Security Device or a substituted temporary device
code provided by ANZ (where applicable).

User ID is the eight digit number issued by ANZ to you, which enables ANZ to identify you when you access ANZ
Internet Banking.

Value Access means where:
(a) an Account Holder can fully operate and transact on the nominated ANZ account on ANZ Internet Banking; or

(b) an Authorised User has been authorised by the Account Holder to operate on the Account Holder's nominated
linked Account(s) through ANZ Internet Banking nominated by the Account Holder for authorisation of
transactions subject to any Multiple Authorisation requirements and limits which may apply and the function level
assigned to the Authorised User by the Account Holder in accordance with clause 1.6.1(2).

You means, unless the context requires otherwise, the Account Holder and each Authorised User (“your” has a
corresponding meaning).

1.3 Condition Precedent

Your registration and utilisation of ANZ Internet Banking is conditional upon ANZ being satisfied that:
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(a) you are over eighteen years of age; and

(b) you have fulfilled all registration requirements specified by ANZ from time to time, including completing all
necessary agreements and documents relating to or in connection with ANZ Internet Banking.

1.4 Initial Access to ANZ Internet Banking

You can access ANZ Internet Banking using the User ID, Temporary Password and Security Device Code (where
required) issued to you by ANZ following registration.

When you first access ANZ Internet Banking, you will be required to accept the ANZ Internet Banking Terms and
Conditions, change the temporary Password and select a new Password comprising of both alpha and numeric
characters with a minimum of 8 and a maximum of 16 characters long.

1.5 Nominated Accounts
1.5.1. General

ANZ Internet Banking is only available on Accounts which you nominate to be linked and which are available for access
on ANZ Internet Banking.

Account(s) opened and held with ANZ in Vietnam may be linked together on ANZ Internet Banking, unless:

(a) this is prohibited by Law; or

(b) ANZ, at its sole discretion, restricts or does not approve the Account(s) you have nominated to be linked on ANZ
Internet Banking;

in which case ANZ will notify you of such restriction or non approval.

ANZ may also restrict your use of ANZ Internet Banking on a nominated linked Account. For instance, ANZ may limit
the amount of any type of transaction on a nominated linked Account.

You must also nominate one (1) of the nominated Account(s) linked on ANZ Internet Banking as the Prime Account.
1.5.2. Joint Personal Accounts

Where the Account Holder is an individual, and the Account(s) nominated to be linked on ANZ Internet Banking is held
jointly with one or more persons and are not single signing authority, the Account Holder will be granted with only Non
Value Access to those Account(s) on ANZ Internet Banking.

1.6 Authorised User(s)

This clause 1.6 only applies to where the Account Holder is an entity, and has nominated a person or persons as an
Authorised User.

Authorised Users nominated as an Authorised Signatory and a Business Administrator must comply with the Law and
satisfy ANZ’s customer identification requirements. ANZ may also require Business Operators to satisfy ANZ’s
customer identification requirements from time to time.

1.6.1 Nomination

(1) Each Authorised User will be assigned by the Account Holder with either Non Value Access or Value Access for
each nominated linked Account on ANZ Internet Banking (the “Access Levels”). The Access Levels assigned is
subject to approval by ANZ and any requirements and restrictions set out in the relevant Account authority.

(2) An Account Holder may appoint an Authorised User as an Authorised Signatory, Business Administrator or
Business Operator (the “Function Levels”), and subject to the Access Levels assigned to the Authorised User
for the particular nominated linked Account in accordance with clause 1.6.1(1), these Authorised Users will be
able to perform the following functions through ANZ Internet Banking:
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(a) Authorised Signatory (Level 1): can view, initiate and authorise transactions through ANZ Internet
Banking;

(b) Authorised Signatory (Level 2): can view and authorise transactions through ANZ Internet Banking;

(c) Business Administrator (Level 1): can set up Business Operators, view, initiate and authorise
transactions through ANZ Internet Banking;

(d) Business Administrator (Level 2): can set up Business Operators, view and initiate transactions through
ANZ Internet Banking; or

(e) Business Administrator (Level 3): can set up Business Operators and view transactions through ANZ
Internet Banking.

(3) Business Operators are individuals appointed and maintained by Business Administrators through ANZ Internet
Banking, and therefore are not recorded on the relevant Account authority or the registration of ANZ Internet
Banking form. Business Operators are permitted to view transactions or view and initiate transactions on the
Account Holder’'s nominated linked Account(s) through ANZ Internet Banking only and not through any other
means. ANZ accepts no liability or responsibility for any functions conducted or transactions initiated by a
Business Operator through ANZ Internet Banking.

(4) Where:
(a) an Authorised User is granted Value Access to the Account Holder’s nominated Account on ANZ Internet
Banking such as an Authorised Signatory and Business Administrator Level 1, he/she must be an Account
Signatory for that particular nominated linked Account and will be subject to Multiple Authorisation
requirements and limits (as per clause 1.7) for transactions authorised;
(b) an Authorised User is able to initiate transactions through ANZ Internet Banking, such as Business

Administrators Level 2 and 3 and Business Operators, he/she will be subject to limits (as per clause 1.7)
for transactions initiated;

through ANZ Internet Banking.

(5) For the avoidance of any doubt, the Multiple Authorisation requirements, the Access Level, the Function Level,
and any limits pursuant to clause 1.7 that apply for transactions initiated and/or authorised by an Authorised
User through ANZ Internet Banking is applicable for the Authorised User’'s use and operation of ANZ Internet
Banking only and may differ from:

(a) the level of authority granted to that person for functions and/or transactions conducted outside ANZ
Internet Banking; and/or

(b) the number of Account Signatories required for a nominated linked Account to authorise a transaction
submitted to ANZ for processing outside ANZ Internet Banking as mandated under the relevant Account
authority held by ANZ.

1.6.2 User ID, Passwords and Security Device for Authorised Users

Authorised Users will be issued with their own User ID and temporary Password and Security Device (where
applicable). When the Authorised User first accesses ANZ Internet Banking, the Authorised User must use their User
ID, temporary Password and Security Device Code (where required) and will then be required to accept the ANZ
Internet Banking Terms and Conditions, change the temporary Password and select a new Password of his/her choice
comprising of both alpha and numeric characters with a minimum of 8 and a maximum of 16 characters long.

If an Authorized User leaves your business, the User ID and Security Device (if any) of that Authorized User must be

suspended or cancelled. The Account Holder is able to suspend any User ID or Security Device (if any) at any time by
notice given to ANZ.
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1.6.3 Responsibility for Authorised Users and any Multiple Authorisation Requirement nominated by the
Account Holder

The Account Holder is responsible for the operation of the Account Holder’s nominated linked Account(s) through ANZ
Internet Banking by each Authorised User in accordance with the Authorised User’s assigned Access Level, Function
Level, Multiple Authorisation requirements and any limits pursuant to clause 1.7 which may apply, including proper
use and storage of the Authorised User’'s User ID, Password, Security Device, and Security Device Code (where
applicable). ANZ accepts no liability for any errors or losses suffered by the Account Holder if an Authorised User acts
outside the Authorised User’s assigned Access Level, Function Level, Multiple Authorisation requirements and any
limits that may apply on ANZ Internet Banking. The Account Holder is also responsible for ensuring that each
Authorised User complies with all obligations and responsibilities imposed on the Account Holder and the Authorised
User under these Terms and Conditions.

The Account Holder may cancel or change the Multiple Authorisation requirement, an Authorised User’s nomination,
including the Authorised User’s Access Level and Function Level by completing and submitting an ANZ Internet
Banking Maintenance form. ANZ may take several ANZ Business Days to process this request. If an Authorised User
is a Business Administrator, he/she may cancel the Business Operator’'s use of ANZ Internet Banking at any time
through ANZ Internet Banking.

It is the responsibility of the Account Holder to ensure that ANZ is informed immediately, whenever there is a change
to the Authorised Users, including the Authorised User’s assigned Access Level and Function Level and any change in
the Multiple Authorisation requirement by completing and submitting an ANZ Internet Banking Maintenance form.
ANZ will not be responsible for any errors or losses associated with such changes where ANZ has not received prior
written notice.

1.7 Limits

Unless the Account Holder has made subsequent arrangements with ANZ for an increased or decreased limit, all
transactions conducted through ANZ Internet Banking are subject to:

(a) a Daily Limit being the maximum daily cumulative amount for all transactions initiated through ANZ Internet
Banking, excluding Funds Transfers Between My Accounts transactions, Diskpay Payments, Payroll Payments, Bill
Payments and Cross Currency Transfer Requests. The Daily Limit is applicable for all Account Holders (individuals
and entities) registered for ANZ Internet Banking;

(b) an Account Limit being the maximum daily cumulative amount for all transactions initiated through ANZ Internet
Banking, excluding Funds Transfers Between My Accounts transactions, Diskpay Payments, Payroll Payments, Bill
Payments and Cross Currency Transfer Requests and is only applicable if the Account Holder registered for ANZ
Internet Banking is an entity; and

(c) an Authorisation Limit being the maximum limit that an Authorised User may authorise per transaction on
nominated linked Account(s) through ANZ Internet Banking and is only applicable if the Account Holder registered
for ANZ Internet Banking is an entity;

as agreed between the Account Holder and ANZ upon registration of ANZ Internet Banking subject to any transfer limit
imposed by Law.

The above limits which apply for ANZ Internet Banking may be different, but must always be equal to or less than, the
limits provided for under each Account authority held by ANZ.

To the extent permitted by Law, ANZ may change or impose limits on the amount of funds that will be available
through ANZ Internet Banking over any specified period of time for transactions. If ANZ exercises this right, ANZ will
give you notice in accordance with clause 1.23.

1.8 Instructions conducted through ANZ Internet Banking
1.8.1 Instructions — General

Provided that there are sufficient funds in the Account Holder's nominated linked Account(s) and subject to any
exclusions, ANZ Internet Banking will allow you to conduct a:
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(a) Funds Transfer Between My Accounts;
(b) Cross Currency Transfer Request;

(c) Local Transfer Request;

(d) International Transfer Request;

(e) Draft Request;

(f) Bill Payments;

(g) Payroll Payments;

(h) Diskpay Payments;

(i) Duplicate Statement Order Request; and
(J) Cheque Book Re-Order Request.
(collectively referred to as “Instructions”)

Other restrictions and requirements may also apply as required by Law or in accordance with ANZ’s policies, in which
case ANZ will notify you of such restriction and requirement.

You agree that the effect of your Instructions and ANZ’s response or notification given through ANZ Internet Banking
shall have the same effect as if given in writing.

1.8.2 Processing
Subject to clauses 1.8.3, 1.8.4 and 1.9, ANZ will generally process a:
(a) Funds Transfer between My Account on the same day the instruction is received by ANZ: or

(b) Cross Currency Transfer Request, Local Transfer Request, International Transfer Request, Draft Request, Payroll
Payments, Diskpay Payments, Bill Payments instructions, Cheque Book Re-order Request and Duplicate
Statement Order Request within the processing times, which may be subject to change without notice, and in
accordance with the requirements stipulated by ANZ.

1.8.3 Currency
Deposits into or withdrawals of transfers from your Account through ANZ Internet Banking are subject to:

(a) foreign exchange control regulations and restrictions/requirements as applicable under local Law, in which
case ANZ will notify you of such restriction/requirements. You may also contact your ANZ branch for further
information; and

(b) exchange rates applicable to the currency of the transaction involved on the day of the transaction. ANZ will
determine the exchange rates to convert the foreign currency amounts to the equivalent amounts in a
different foreign currency or Vietnamese Dong (VND) depending on the transaction in question in accordance
with ANZ’s standard procedures and Law (where required) for currency conversion.

1.8.4 Additional Requirements
ANZ may require additional supporting information or confirmation details prior to processing your Instructions.
1.8.5 Transaction Reference

ANZ will issue a transaction reference to you or an Authorised User (as the case may be) upon receipt of a Funds
Transfer Between My Accounts instruction, Cross Currency Transfer Request, Local Transfer Request, International
Transfer Request, Draft Request, Bill Payments, Payroll Payments, Diskpay Payments, Cheque Book Re-order Request,
Duplicate Statement Order Request on ANZ Internet Banking.

1.9 Processing Instructions - General
1.9.1 General
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You must provide the information requested by ANZ to process your Instructions conducted through ANZ Internet
Banking. Your Instruction will not be processed if:

(a) all necessary information and/or supporting documents are not provided;

(b) authorisation has not occurred within twenty eight (28) days when the instruction was first initiated through ANZ
Internet Banking;

(c) multiple authorisation has not occurred where the Account Holder has elected for processing of transactions to be
subject to Multiple Authorisation requirements;

(d) there are insufficient available funds in your nominated Funding Account; or
(e) ANZ is (for whatever reason) restricted or prohibited by Law from permitting the payment to occur.

ANZ is under no obligation to accept any Instructions and may, in its absolute discretion, accept or act on (or decline
to accept or act on) any Instruction conducted through ANZ Internet Banking. ANZ may also delay acting on an
Instruction or may ask the Account Holder or an Authorised User for further information and/or supporting documents
before acting on an Instruction. You may view the status of your Instructions through ANZ Internet Banking or by
contacting the ANZ Internet Banking Support Centre.

ANZ is not required to, and does not, check that the details provided by the Account Holder or an Authorised User on
ANZ Internet Banking are correct. Any error in entering these details may result in funds transferred to an incorrect
Account or for an incorrect amount and currency or the Instruction not being made at all. ANZ is not responsible for
any inaccuracy in Instructions given by the Account Holder or an Authorised User or liable to the Account Holder for
any loss arising from such inaccuracy in Instructions.

When ANZ has Instructions for more than one transfer from the Account Holder's nominated linked Account(s)
conducted through ANZ Internet Banking, ANZ will, at its sole discretion, determine the order of priority in which
transfers are made.

Unless otherwise noted in clause 1.9.2, any Instruction given by the Account Holder or an Authorised User through
ANZ Internet Banking cannot be cancelled, altered or changed once ANZ has issued a reference number.

The Account Holder authorises ANZ to act on and process any Instruction the Account Holder or an Authorised User
give or transmit through ANZ Internet Banking using their User ID, Password and Security Device Code (where
required) without ANZ further seeking confirmation from or giving notice to the Account Holder.

ANZ may, at its sole discretion, from time to time for verification purposes confirm your instructions by telephone prior
to processing any Instruction.

Except as stated otherwise in these Terms and Conditions, the Account Holder is responsible to ANZ for, and agrees to
indemnify ANZ against, all liabilities incurred as a result of:

(a) ANZ accepting or acting on any Instruction in accordance with these Terms and Conditions;

(b) the invalidity or alleged invalidity of any Instruction or the transactions constituted, including any Instruction
or transaction entered into by an Authorised User that has not been authorised by ANZ;

(©) ANZ declining to act on or accept an Instruction in accordance with these Terms and Conditions; or

(d) ANZ delay in acting or accepting an Instruction in accordance with these Terms and Conditions.

1.9.2 Deleting or SKipping Instructions

Where ANZ Internet Banking permits you to lodge Future-dated or Recurring Transfer requests or transactions, you
may:

(c) delete a Future-dated Transfer; or
(d) delete or skip the next Recurring Transfer;
provided that:

(i) ANZ has not commenced or processed such instruction; and
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(ii) ANZ receives such instruction to delete or skip the transfer/payment (as the case may be) from the Account
Holder or Authorised User who initiated the original Future Dated or Recurring Transfer through ANZ Internet
Banking before 12.00am (Midnight local time) on the ANZ Business Day prior to the payment date.

1.10 Account Information

Any balance for a nominated linked Account which you obtain through ANZ Internet Banking will be the current
balance as at the time you make the enquiry, and may include uncleared funds (for example cheques which have not
been cleared).

When you obtain an account balance, the maximum amount which you can withdraw from the nominated linked
Account will also be displayed, subject to any limits which may apply on ANZ Internet Banking. This maximum
amount will generally reflect:

(a) any credit limit on the Account;
(b) any funds transferred using ANZ Internet Banking on that ANZ Business Day; and
(c) any deposits or withdrawals made at a branch of ANZ on that ANZ Business Day.

You may also search and view all transactions conducted on your nominated linked deposit Account(s) (up to the last
365 days), and the last 20 transactions conducted on your nominated linked loan Accounts, on ANZ Internet Banking.
You may also download these transaction details from the results displayed to either Microsoft Excel or other
spreadsheet programs in a Comma-Separated Value (CSV) format.

1.11 Adding a Description to an Account

You may add a description of your choice to the Account(s) that the Account Holder has nominated to be linked on
ANZ Internet Banking. Adding a description to an Account will change the description name of the Account as it
appears on ANZ Internet Banking only for nominated linked Accounts linked to your User ID. It will not change the
official records of ANZ or the description name of the Accounts of other users using other User IDs to access the
nominated linked Account(s) on ANZ Internet Banking. Adding a description to an Account on ANZ Internet Banking is
for your convenience only. ANZ will not be responsible or liable for receiving deposits to any Account on the basis that
they are to be reserved or applied for any particular purpose simply because you have chosen to add a description to
the Account for the purposes of ANZ Internet Banking only. All deposits, which are made to your Account(s) will be
dealt with in the ordinary course of business.

1.12 Maintain Employee Payroll

ANZ Internet Banking allows the following listed Authorised Users to use the Maintain Employee Payroll function to
maintain one list of employees for which Payroll Payments may be initiated through ANZ Internet Banking:

a. Authorised Signatory - (Level 1)

b. Business Administrator (Level 1 & 2)
c. Business Operator

The list of employees is viewable by all Authorised Users who may initiate Payroll Payments through ANZ Internet
Banking.

1.13 Security Device Validity

Your Security Device remains ANZ’s property at all times. The Security Device must be activated in the manner
specified by ANZ. The Account Holder must ensure that the Account Holder and its Authorized Users return the
Security Device to ANZ immediately if requested by ANZ, including if the relevant Security Device is deregistered. If
ANZ Internet Banking access is cancelled, or if ANZ cancels your right to use the Security Device, you must post the
Security Device to your ANZ branch.
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If your Security Device is lost or stolen, you must inform ANZ immediately and you can visit any ANZ Branch to apply
for new Security Device. Fees will be applied for providing of new Security Device.

If a nominated account is indicated with Value Access, Account Holder or all Authorised Users must have Security
Device to be able to fully operate such account.

To register to use a Security Device for logging onto ANZ Internet Banking, contact the ANZ Internet Banking Support
Centre on the details set out at the end of this document.

1.14 Cancellation or Suspension of Security Device, Password, User ID or Electronic
Access

ANZ may cancel or suspend any Security Device, Password, User ID or electronic access:
(a) without prior notice (unless prohibited by Law) if:

e ANZ suspects the Account Holder or Authorised Users of being fraudulent or engaging in inappropriate
behaviour;

e ANZ believes that use of the Account Holder or Authorised Users’ Security Device, User ID or electronic access
may cause loss to the Account Holder or to ANZ;

e the Account is an inactive Account;
e all the Accounts which the Security Device or User ID relates to have been closed;
e the Account has been overdrawn, or the Account Holder has exceeded its agreed credit limit with ANZ;

e ANZ's systems or equipment malfunction, change or upgrade for technical reasons or are otherwise
unavailable for use;

e ANZ believes that the security of the Account Holder or Authorised User’s electronic access or ANZ’s systems
and equipment may have been compromised;

e the Password or Security Device Code has been entered incorrectly three (3) times;

e ANZ is required to do so by Law.

1.15 Password, User ID and Security Device Security

You must keep your Password, User ID, Security Device and Security Device Codes secure. Failure to do so may
increase the Account Holder’s liability for any loss.
You must:

e not disclose your Password to any person;
e not allow any other person to see you entering your Password or Security Device Code;

e not allow any person access to your Security Device or any Security Device Code;

e not record your Password on your Security Device or any article carried with or placed near Security Device
that is liable to loss, theft or abuse at the same time as your Security Device;

e commit your Password to memory and not record your Password anywhere;

e not choose a Password that is easily identified with you for example your birth date, car registration,
telephone number or your name; and

e not use the same Password for any other purpose other than ANZ Internet Banking.

You must comply with the security guidelines issued by ANZ (as amended from time to time) when you use ANZ
Internet Banking.
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ANZ encourages you to change your Password on a regular basis. To change your Password, you can either follow the
instructions outlined in the “My Profile” function on ANZ Internet Banking Profile tab or contact the ANZ Internet
Banking Support Centre on the details set out at the end of this document.

If your Password, User ID, Security Device or Security Device Code is lost or stolen or an unauthorised transaction has
occurred on your linked Account(s) through ANZ Internet Banking, you must notify ANZ immediately.

1.16 Unauthorised Transactions
This clause 1.15 sets out the parties’ liability for unauthorised transactions conducted through ANZ Internet Banking.

1.16.1 When ANZ is Liable
ANZ will be liable for actual losses incurred by the Account Holder that:

(@) are caused by the fraudulent or negligent conduct of ANZ’s employees or agents;

(b) related to faults that occur in the ANZ Internet Banking system, unless the faults are obvious or advised by
message or notice on display;

(c) arise from transactions that require the use of any Password or Security Device that occur before you have
received or selected the Password or Security Device (including a reissued Password or reissued Security
Device Code);

(d) result from an unauthorised transaction that occurs after you have notified ANZ that your Security Device has
been misused, lost or stolen or that the security of your Password, Security Device or Security Device Code
has been breached;

(e) result from the same transaction being incorrectly debited more than once to the same account;
() result from an unauthorised transaction if it is clear that you have not contributed to the losses.
1.16.2 When the Account Holder is Liable

In addition to any liability set out in your Account terms, the Account Holder is liable for any actual loss of funds or
any interception of information through any unauthorised access to the Account Holder’'s Account(s) if the Account
Holder or an Authorised User contributed to the unauthorised access:

(@) through your fraud or negligence;
(b) by voluntarily disclosing your Password or Security Device Code to anyone including a family member or friend;

(c) by keeping a record of the Password or Security Device Code(without making any reasonable attempt to disguise
it);

e on Security Device or with the User ID;
e 0n any article carried with Security Device or with the User ID; or

e which may be lost or stolen at the same time as the Security Device or the User ID;

(d) by choosing a Password that is easily identified with you, such as your birth date, car registration, telephone
number or your name;

(e) by using the same Password for other purposes, including ANZ Internet Banking;

O) by otherwise acting with extreme carelessness in failing to protect the security of your Password, User ID,

Security Device or a Security Device Code and failing to comply with ANZ’s security guidelines.

If, after you become aware of the loss, theft or breach of the security or your Password, you do not immediately notify
ANZ, you will be liable for the actual losses incurred between:

(@) the time you first became aware of any of the events described above or in the case of loss or theft of a Security
Device, should reasonably have become aware of the loss or theft; and
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(b) the time ANZ is actually notified of the relevant event.

However, the Account Holder will not be liable for the actual loss:

(a) incurred on any one day which is more than the applicable daily transaction limit (if any);

(b) which exceeds the balance of the relevant Account(s), including any agreed credit limit;

(c) where ANZ has agreed that the Account could not be accessed through ANZ Internet Banking; or

(d) as a result of conduct that ANZ expressly authorised you to engage in, or losses incurred as a result of you
disclosing, recording or storing a Password or Security Device Code in a way that is required or recommended
by ANZ for the purposes of you using an Account access service expressly or impliedly promoted, endorsed or
authorised by ANZ.

If it is not clear whether you have contributed to the loss caused by an unauthorised transaction and where a
Password or Security Device Code was required to perform the unauthorised transaction, the Account Holder is liable
for the least of:

(@) the actual loss at the time ANZ is notified of the loss, theft or unauthorized use of the Security Device or that the
security of the Password or Security Device Code has been breached (but not any loss incurred on any one day
if the amount is greater than the daily transaction limit (if any)); or

(b) the balance of the Account, including any prearranged credit from which value was transferred in the unauthorised
transaction.

1.17 Equipment Malfunction

ANZ does not represent or guarantee that access to ANZ Internet Banking will be uninterrupted. In addition to
Scheduled Downtimes notified to you by ANZ from time to time, you acknowledge that ANZ Internet Banking may be
affected by outages, faults or delays. Such outages, faults or delays may be caused by factors including, but not
limited to, technical difficulties with the performance or operation of ANZ'’s or another person’s software, equipment or
systems, traffic or technical difficulties with the Internet, or infrastructure failures such as damaged phone lines or
interference with digital signals.

ANZ is responsible to the Account Holder for any loss caused by the failure of ANZ's systems and equipment to
complete a transaction accepted by ANZ’s systems and equipment in accordance with your instructions. However, if
you were aware or should have been aware that the ANZ’s systems and equipment were unavailable for use or
malfunctioning, ANZ’s responsibility will be limited to correcting errors in the Account and refunding any charges or
fees imposed as a result.

The Account Holder is responsible for the accuracy and completeness of the content that you enter into or upload to
ANZ Internet Banking. ANZ is not responsible for any inaccuracy or incompleteness in the entering or uploading of
information by you. ANZ’s records of the information and data that was entered or uploaded will be determinative and
final.

1.18 Force Majeure and Schedule Downtimes

ANZ shall not be liable for any loss or damage suffered by you if the loss or damage resulted from a Force Majeure
event, including during Schedule Downtimes.

1.19 Security of ANZ Internet Banking
ANZ’s Endeavours

ANZ will use such measures as it considers reasonable to help ensure the security of ANZ Internet Banking. ANZ, or
its agents, employs a range of security measures, including firewalls and data encryption (128 bit Secure Sockets
Layer (SSL) protocol helps provide a secure channel for your Internet transactions).

ANZ cannot guarantee that any data transmission over the Internet is totally secure.
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By applying for and using ANZ Internet Banking, you consent to the use of the data provided to ANZ for the purpose
of providing the ANZ Internet Banking service and you acknowledge that the data provided to ANZ may be encrypted,
transmitted and stored by ANZ, ANZ Group Members or agents of ANZ or ANZ Group Members (in the jurisdiction in
which you are domiciled, Australia or elsewhere unless this is prohibited by Law) and that, except as otherwise
provided by law, ANZ shall have no liability in respect of such data.

Your responsibility for your personal computer (PC)

You are solely responsible for the personal computer anti-virus and security measures for all computers used by you,
and those used by any Authorised User, Business Administrator, and Business Operator, to help prevent unauthorised
access through ANZ Internet Banking to your transactions and nominated Account(s). You are responsible, at your
own cost, for ensuring that all necessary connections, such as PC equipment and software, a secure telephone line,
electricity and a secure Internet Service Provider, are available to enable you to access ANZ Internet Banking.

1.20 Money Laundering Prevention and other Offences

By accepting these Terms and Conditions you agree ANZ may delay, block or refuse to process any transaction or any

other action required by Law without incurring any liability if ANZ suspects that:

(a) the transaction may breach any Law with ANZ or the law of any other country;

(b) the transaction may directly or indirectly involve the proceeds of, or be applied for the purposes of, unlawful
conduct.

You must provide all information to ANZ which ANZ reasonably requires:

(a) in order to manage money-laundering, terrorism-financing risk and economic and trade sanctions risk;
(b) to comply with any Law or the law in any other country; or

(c) to comply with other prohibitions that may be applicable to ANZ with respect to any transaction.

You consent to ANZ disclosing any information concerning you to:

(a) any law enforcement, regulatory agency, taxation authority or court where required by any such Law or the law
of any other country;

(b) any correspondent ANZ uses to make the payment, for the purposes of compliance with any such Law or the law
of any other country.

Unless you have disclosed that you are acting in a trustee capacity or on behalf of another person subject to
appropriate supporting documents, you warrant that you are acting in your own capacity in agreeing to these Terms
and Conditions.

You declare, agree and undertake to ANZ that the payment of monies by ANZ in accordance with your instructions will
not breach any Law or the law in any other jurisdiction.

1.21 Termination and Suspension

Termination of Access by the Account Holder

The Account Holder may cancel the Account Holder’'s access to ANZ Internet Banking (or revoke the authority of an
Authorised User to access the Account Holder's Account(s) using ANZ Internet Banking) at any time by giving a

written notice to your ANZ branch or completing the relevant ANZ Internet Banking Maintenance form for cancellation
and submitting it to your ANZ branch.

Termination or Suspension of Access

ANZ may terminate your access to ANZ Internet Banking at any time by notifying you in writing (which may include
notice given to you when you log on to use ANZ Internet Banking). ANZ may also withdraw or deny access to ANZ
Internet Banking or any part of it without prior notice to you for reasons of security or quality of the ANZ Internet
Banking service. ANZ will not do this without good reason which could include:

(a) ANZ suspecting you of being fraudulent or engaging in improper conduct;
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(b) ANZ suspecting that a third party has fraudulently used, or attempted to use, ANZ Internet Banking with your
User ID, Password, Security Device and/or Security Device Code;

(c) if the Account Holder files, or a creditor of the Account Holder files against the Account Holder, an application for
bankruptcy, winding up or corporate reorganisation; or

(d) as required by Law.

In the event that ANZ exercises its right contemplated in this clause, it shall not be responsible for any losses which
the Account Holder may suffer or have suffered as a result.

What happens if Termination or Suspension of Access occurs?
In the event that your access to ANZ Internet Banking is:
(a) terminated, any unprocessed transactions including Future-dated and Recurring Transfers will be cancelled;

(b) suspended, any unprocessed transactions including Future-dated and Recurring Transfers will be processed
subject to available funds in your Funding Account.

1.22 Error or Dispute Resolution

You must retain complete records of the completed Instructions conducted through ANZ Internet Banking, and
maintain the accuracy and integrity of such records. ANZ will keep records conducted through ANZ Internet Banking
as required by Law and in accordance with ANZ’'s document retention policy.

The Account Holder must check the Account Holder’'s Account records carefully and promptly. If the Account Holder
believes that an error has occurred in any transaction or there has been an unauthorised transaction, the Account
Holder must contact the ANZ Internet Banking Support Centre or visit the Account Holder's nearest ANZ branch
promptly.

To assist ANZ’s investigations, the Account Holder will need to give the following information:
e the Account Holder’'s name, address and Account details;
e details of the transaction in question;
e the amount of the suspected error or disputed or unauthorised transaction.

ANZ may also ask the Account Holder to supply further information.

If you tell ANZ about the suspected error or disputed transaction verbally, ANZ may request that the Account Holder
send ANZ details of the complaint in question in writing. However this will not delay the commencement of ANZ’s
investigations, provided that you have been able to give the information listed above.

If ANZ is unable to resolve a dispute immediately to your satisfaction, ANZ will provide the Account Holder with a
written notice setting out the steps that will be followed by ANZ to investigate and resolve the dispute.

1.23 Fees and Charges

When you use ANZ Internet Banking to make particular transactions, ANZ may impose fees and charges. You agree
to pay the fees and charges and also agree that ANZ may debit these fees and charges directly to your Funding
Account or from the proceeds of the beneficiary account (where applicable). These fees and charges may be amended
by ANZ from time to time. Full details of all current fees and charges are available at your nearest ANZ branch.

1.24 Variation of these Terms and Conditions and Fees and Charges

ANZ may amend or change these ANZ Internet Banking Terms and Conditions and the fees and charges applicable to
ANZ Internet Banking, whether required by Law or otherwise.

ANZ may vary these Terms and Conditions and fees and charges applicable to ANZ Internet Banking at any time by
giving you not less than 30 days notice of any change before it takes effect by:
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e direct communication with you (for example by notice on your account statement or via online Broadcast);
e notice displayed in any of ANZ branches or on ANZ’s website; or
e advertisement in major daily or national newspapers of Vietham.

You agree that you will be deemed to have received the notice immediately after any such communication, display or
advertisement.

You hereby agree that any continued use of ANZ Internet Banking after the end of the notice period by you shall
constitute your acceptance of the variation and no additional consent is required.

1.25 Indemnity

To the extent permitted by Law, the Account Holder agrees to indemnify ANZ against any loss or damage ANZ may
suffer due to any claim, demand or action of any kind brought against ANZ arising directly or indirectly because the
Account Holder and/or the Authorised Users, including Business Operators:

e did not observe their obligations under these Terms and Conditions; or

e acted negligently or fraudulently in connection with these Terms and Conditions.

1.26 Governing Law

These Terms and Conditions are governed by and shall be construed in accordance with the Law in force in Vietnam.
You and ANZ agree to submit to the exclusive jurisdiction of the courts that have jurisdiction under that Law.

1.27 Privacy and Confidentiality Disclosure

When you deal with ANZ, you consent that ANZ is permitted to collect and use some of your information, including
details about your transactions, your account balance, your financial conditions, your account relationship with ANZ
and/or your Account(s) (herein collectively referred to as “Information”). ANZ explains below when and how ANZ
may collect and use your Information.

Collection of your Information by ANZ
ANZ may, to the extent permitted by Law, collect your Information:
e to assist in providing information about a product or service;
e to consider your request for a product or service;
e to enable ANZ to provide a product or service;
e to tell you about other products or services that may be of interest to you;

e to perform other administrative and operational tasks (including risk management, systems development and
testing, credit scoring, staff training and market or customer satisfaction research);

e to prevent or investigate any fraud or crime (or a suspected fraud or crime); and

e as required by relevant laws, regulations and external payment systems, whether inside or outside of the
country where your account is opened and held with ANZ.

Absence of relevant Information

If you do not provide some or all of the information requested, ANZ may be unable to provide you with a product or
service.

Disclosures by ANZ
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Subject to ANZ’s general duties of confidentiality towards ANZ’s customers and to the extent permitted by Law, by
applying for and/or continuing to use the ANZ Internet Banking service, you agree that ANZ may use and disclose
your Information to:

e any ANZ Group Member;

e any office, branch, affiliate, subsidiary, employee or agent of an ANZ Group Member or to its auditors or legal
advisers;

e credit reporting or debit collecting agencies;

e any outsourced provider, agents and contractors which ANZ or any ANZ Group Member engages to carry out
or assist its banking functions and activities, including the ANZ Internet Banking service;

e regulatory bodies, government agencies, law enforcement bodies, taxation authorities and courts within and
outside the country in which your Account is opened and held with ANZ;

e other parties ANZ is authorised or required by Law or by law in any other country to disclose Information to;
e other banks and financial institutions;
e your authorised agents or your executor, administrator or legal representative;

e any person where in ANZ’s sole view, the disclosures are necessary or desirable for the purpose of allowing
ANZ to perform its duties and exercise its powers and rights under these Terms and Conditions;

e any person as ANZ shall in its absolute discretion think fit.

You further agree that any ANZ Group Member may, to the extent permitted by Law, transfer any of the above
Information to any party to whom it is authorised to disclose the same referred to above notwithstanding that such
party’s principal place of business is outside the jurisdiction in which you are domiciled or that such Information will be
collected, held, processed or used by such party in whole or in part outside the jurisdiction in which you are domiciled.

Accessing your Information held by ANZ

To the extent permitted by Law, you may access and request correction of your Information at any time by asking to
do so at your ANZ branch.

1.28 Notices and Correspondences

Correspondences, notices or other documents related to ANZ Internet Banking which ANZ must inform you in writing,
ANZ will post or courier them to the mailing address of the Prime Account nominated by you unless you have entered
into a special agreement with ANZ for collection at your ANZ branch. You will be deemed to receive such
correspondence or notice from ANZ:

e in the case of delivery by post or collection from your ANZ branch, on the thirtieth (30" ) ANZ Business Day after
posting or after which the correspondence or notice was made available for collection from your ANZ branch;

e in the case of courier or messenger service, when receipt of acknowledgment of the correspondence or notice is
provided to the courier or messenger service by you.

1.29 Inconsistency

In the event of any inconsistency between the English language and the other language of this document, the English
version shall prevail to the extent of the inconsistency.

1.30 Assignment

The Account Holder may not transfer and/or assign any or all or part of its rights, benefits and/or obligations under
these Terms and Conditions or any document related thereto without the prior written approval of ANZ.
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The Account Holder hereby agrees that ANZ may at any time transfer and/or assign any or all or part of its rights,
benefits and/or obligations under these Terms and Conditions and/or any document related thereto, including but not
limited to ANZ Internet Banking Registration form, to a locally incorporated subsidiary of ANZ in the jurisdiction in
which ANZ operates or any of its affiliates without any further consent of the Account Holder being required. To
facilitate such transfer and/or assignment, ANZ is authorised to disclose any relevant information to such subsidiary or
affiliate and The Account Holder agrees to take such actions and sign such documents as ANZ may reasonably require
to complete any approval, filing or registration formalities which are necessary for such transfer and/or assignment.

1.31 Headings

The use of headings throughout these Terms and Conditions are inserted for convenience and ease of reference only
and are not to be considered in the construction or interpretation of any provision of these Terms or Conditions.

1.32 APS222 Disclosure

You acknowledge that where ANZ is a subsidiary of Australia and New Zealand Banking Group Limited, it is a separate
entity to Australia and New Zealand Banking Group Limited and the obligations of ANZ under this Agreement do not
constitute deposits or other liabilities of Australia and New Zealand Banking Group Limited. ANZ is not an authorised
deposit taking institution within the meaning of the laws of Australia, and Australia and New Zealand Banking Group
Limited is not required to meet the obligations of ANZ.

URLs for ANZ Internet Banking and ANZ Internet Banking Support Centre Contact Details

Vietnam
URL: http://www.anz.com/vietnam/vn/Personal/

Operating hours 24/7
For local: 18001559 (Local Toll Free) or 08 38815977, (call rates may apply for mobile and payphones).
International callers please dial +84 8 38815977 (international call rates may apply).
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Cac biéu khoan va biéu kién ciua ANZ Internet Banking

1.1 BOi canh

Cac diéu khoan va diéu kién nay ap dung dbéi vai viéc quy khach sir dung dich vu ANZ Internet Banking (cac “Diéu
khoan va biéu kién"”). Diéu quan trong la quy khach phai doc cac Diéu khoan va Diéu kién nay trudc khi s dung
ANZ Internet Banking. Né&u quy khach khéng hiéu, hodc khéng chdc chdn vé bat ky khia canh nao cta cac Piéu khoan
va Diéu kién nay, hdy yéu cau ANZ giai thich r6 han.

Cac biéu khoan va biéu kién nay ap dung cung v8i moi diéu khoadn va diéu kién ap dung déi vdi (cac) Tai khodn ma
quy khach da chi dinh k&t néi véi ANZ Internet Banking va cac san phdm hodc dich vu do ANZ cung c&p ma quy khach
c6 thé khdi tao va thuc hién giao dich théng qua ANZ Internet Banking. Cac di€éu khoan va diéu kién cua Tai khoan cla
quy khach va san phadm dich vu cd san theo yéu ciu tai chi nhanh ANZ cua quy khach.

Trir khi dugc quy dinh khac, néu cé su khac biét gilra cac Diéu khoan va Diéu kién nay va cac diéu khoan va diéu kién
&p dung d8i vdi (cac) Tai khodn ma quy khach da chi dinh két n6i v8i ANZ Internet Banking, hodc cdc san pham va
dich vu ma quy khach cd thé khai tao va thuc hién giao dich thdng qua ANZ Internet Banking, cac Diéu khoan va Diéu
kién nay sé ap dung déi vdi tat ca moi giao dich sir dung dich vu ANZ Internet Banking. Ngoai cac Biéu khoan va biéu
kién nay, cac diéu khoan va diéu kién khac, bao gom ca cac quy dinh ctia Phap luat cling dudc ap dung.

Néu trudc day quy khach chua ch8p thudn bang vén ban rang quy khach da doc va chdp thudn cac Diéu khoan va
Diéu kién nay, quy khach tai ddy déng y rang viéc danh ddu vao 6 “Tdi chdp thuén cdc Diéu khoan va Diéu kién cua
ANZ Internet Banking” va bam vao nut ‘Chadp thuan” tai Trang Web ANZ Internet Banking khi quy khach dang nhap
lan dau sé dudgc coi la quy khach da chap thuan cac Diéu khoan va biéu kién nay.

1.2 Dinh nghia

Trong cac Diéu khoan va biéu kién nay, cac dinh nghia sau dugc ap dung trir khi dugc quy dinh khac:

Tai khoan 13 moi tai khoan ngan hang, bao gdm ca Tai khodn Chinh, md& tai ANZ ma cé thé k&t ndi dugc v6i ANZ
Internet Banking, va Chu Tai khoan da chi dinh két nGi vGi ANZ Internet Banking.

Chu Tai khoan 1a cd nhan hodc phap nhan ma Tai khoan dugc md dudi tén cla cd nhan hodc phap nhan dé va ca
nhan hodc phap nhan dé chiu trach nhiém déi vdi Tai khoan theo thdm quyén thich hgp cua Tai khoan.

Ngudi Ky Piéu hanh Tai khoan la ngudi hodc nhitng ngudi dugc Uy quyén diéu hanh (cac) Tai khoan cua Chua Tai
khoan tai ANZ theo thd&m quyén thich hgp cua Tai khoan.

ANZ 13 Ngan hang Trach nhiém Htu han Mt thanh vién ANZ (Viét nam) va nhitng ngudi k& thira va nhan chuyén
giao.

Ngay lam viéc ctia ANZ 13 b4t ky ngay nao trir ngay I& hodc bat ky ngay nao ma ANZ khdng mé cura giao dich tai it
nhat mot trong cac chi nhanh cdia minh tai Viét Nam.

ANZ Diskpay la dich vu do ANZ cung cap tai Viét Nam, cho phép quy khach thuc hién cac khoan thanh toan theo dgt
dén tai khoan ngan hang clia ngudi dudc tra tién md tai ANZ hodc cac dinh ché tai chinh khac tai Viét Nam.

Thanh vién Tap doan ANZ la bat ky chi nhédnh, cong ty truc thudc hoac dai ly nao cia ANZ, bao gom ca héi sé chinh
cla ANZ hodac cong ty me, Tap doan Ngan hang Trach nhiém H{tu han Australia va New Zealand, va cac chi nhanh,
cong ty truc thubc, dai ly, van phong dai dién, van phong khu vuc hodc cong ty con cta no, hodc bat ky cong ty nao
cla ANZ tai bat ky ngi nao trén thé gidi.

ANZ Internet Banking la dich vu ngan hang déi véi (cac) Tai khoan do ANZ cung cdp théng qua Internet va dugc
truy cap tai dia chi URL dudc liét ké & cudi tai liéu nay.

Ngudi dung dudc Uy quyén trong ngif canh ctia ANZ Internet Banking c6 nghia 1a mdt hodc nhiéu ngudi dugc Chd
Tai khoan Uy quyén truy cap vao Tai khoan dudc chi dinh két ndi cha Chu Tai khoan théng qua ANZ Internet Banking
theo diéu 1.6.1.

Nha Cung cap 1a mdt t6 chic tai Viét nam d3 dang ky véi ANZ d€ nhan tién thanh toan tir khach hang ciia ANZ théng
qua cac kénh thanh toan cua ANZ.
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Thanh toan Héa dan 13 chic ndng c6 sdn trong ANZ Internet Banking ma qua dé quy khach cé thé ndp cac lénh cho
ANZ dé thuc hién Chuyén tién Tlc thdi hodc Trong Tudng lai bédng ddng ndi té tir (cac) Tai khoan dugc chi dinh két néi
hgp 1€ dugc mé va duy tri tai ANZ t6i Nha Cung cép do quy khach chi dinh.

Yéu cau lai S6 Séc 1a chiic ndng cd sidn trong ANZ Internet Banking ma qua d6 quy khach cé thé yéu cau ANZ phat
hanh va gui theo cach th&ic ma quy khach yéu ciu mét quyén s6 séc mdi cho Tai khodn séc dudc chi dinh két ndi cla
quy khach.

Yéu cau Chuyén tién Chéo |3 chiic ndng c6 san trong ANZ Internet Banking ma qua dé quy khach cé thé ndp cac
Iénh cho ANZ dé thuc hién Chuyén tién Tic thdi gilta cac loai tién té khac nhau gilta (cac) Tai khoan dugc chi dinh két
nGi hgp Ié clia quy khach md va duy tri tai ANZ tai Viét Nam.

Thanh toan Diskpay |3 chirc ndng c6 sdn trong ANZ Internet Banking ma qua d6 quy khach cé thé tai 1én va ndp Tép
Lénh Thanh toan Diskpay cla quy khach d& ANZ xUr ly, véi diéu kién 1a quy khach d& tham gia vao mdt Thoa thuan
Diskpay véi ANZ va la mot ngudi dung dugc phé duyét va da dang ky s dung dich vu ANZ Diskpay.

Tép Lénh Thanh toan Diskpay la tép dién tr do quy khach Iap néu chi tiét cac Iénh thanh toan theo dgt cho cac tai
khoan ngan hang clia ngudi dugc tra tién vi muc dich thuc hién ANZ Diskpay ma quy khach co thé tai Ién va ndp thong
qua ANZ Internet Banking d& ANZ x(r ly, v8i diéu kién 1a tép dé cé dang dudi md rdng dugc chidp thudn va cé kich
thudc nhd han kich thudc ma ANZ quy dinh trong tiing thai ky.

Yéu cau Hai phiéu 13 chlc ndng c6 sin trong ANZ Internet Banking ma qua dé quy khach cé thé ndp cac 1énh cho
ANZ chuén bj mét H&i phiéu bdng ndi t& hodc ngoai té tir (cac) Tai khoan dudc chi dinh két ndi hop & ctia quy khach
md@ va duy tri tai ANZ.

Yéu cau Sao ké Pup 13 chifc ndng c6 sén trong ANZ Internet Banking ma qua dé quy khach cé thé yéu cau ANZ phat
hanh mot ban dudp cua sao ké tai khodn cua (cac) Tai khoan dudgc chi dinh két n6i hgp 1é clia quy khéch.

Trudng hgp bat kha khang la bat ky hién tugng thién tai, chién tranh, bao loan, pha hoai nao, hoac bat ky hanh
dong trai phap luat nao anh hudng dén trat tu cong cong hoac chinh quyén, tranh chdp nganh nghé hoac tranh chap
lao dong, han ché cua chinh phd, bao dong dan su, thiéu dién hodac mat dién; hé théng ngirng hoat dong bat ngg;
ho&c b&t ky mdt su kién hay nguyén nhén nao khac ndm ngoai su ki€m sodt hgp Iu cia ANZ hodc cla quy khach.

Tai khoan Cap von (hodc Tai khoan Chuyén tién) 1a Tai khoan ma quy khach da chi dinh dé& ghi ng tién vao dé dé
thuc hién cac giao dich thong qua ANZ Internet Banking.

Chuyén tién Giira cac Tai khoan Cua tdi 1a chiic ndng cé san trong ANZ Internet Banking ma qua dé cac khoan
Chuyén tién Tlc thdi, Trong Tudng lai va Dinh ky cd thé dugc thuc hién gilta (cidc) Tai khoan dudc chi dinh két ndi hgp
Ié ctia quy khach md va duy tri tai ANZ tai Viét nam béng cung mdt loai tién té.

Chuyén tién trong Tucong lai |a mét 1énh ma quy khach nép cho ANZ thdng qua ANZ Internet Banking dé thuc hién
duy nh&t mot 1an chuyén tién hodc thanh todn tir (cac) Tai khoan dugc chi dinh két ndi ciia quy khach trudc ngay gia
tri thanh toan (t6i da trudc sau muai (60) ngay).

Chuyén tién Tdc thdi 1a mét 1énh ma quy khach nép cho ANZ thdng qua ANZ Internet Banking dé thuc hién mot
khoan chuyén tién hodc thanh toan tir (cac) Tai khoan dudc chi dinh két ndi cua quy khach ngay |ap tic, tuy thudc vao
yéu cau va thgi gian xur ly cia ANZ.

Yéu cau Chuyén tién Qudc té |a chirc ndng cd sdn trong ANZ Internet Banking ma qua dé quy khach cé thé ndp cac
I&nh cho ANZ dé& thuc hién Chuyén tién Tirc thdi béng ndi té hodc ngoai té tir (cac) Tai khoan dugc chi dinh k&t ndi hgp
Ié clia quy khach md va duy tri tai ANZ tdi (cac) tai khoan clia bén thir ba ma tai cac dinh ché tai chinh dugc cap phép
& nudc ngoai hodc cac dinh ché tai chinh bén ngoai Viét nam, ma cac dinh ché& nay sé& chdp nhan cac khoan chuyén
tién dé.

Phép luat cé nghia la bat ky bd ludt, luat, phap ché, quy dinh, tuyén bg, phap lénh, nghi dinh, nguyén tac, quyét
dinh, théng tu, chi thi, hudng dan, chdp thuén, quy tac thuc hanh, quy tic dao diic hodc cac quy dinh quan ly cé hiéu
luc tai Viét nam.

Yéu cau Chuyén tién Trong nuéc 1a chirc ndng cé sin trong ANZ Internet Banking ma qua d6 quy khach cé thé ndp
cac lénh cho ANZ dé thuc hién Chuyén tién Tlc thdi, Trong Tuong lai va Binh ky bang ndi té tir (cac) Tai khoan dudc
chi dinh két nGi hgp € clia quy khach md va duy tri tai ANZ t&i (cac) tai khoan cla bén thr ba md tai cac dinh ché tai
chinh dugc c8p phép tai Viét nam, nhitng noi s& chap nhan cac khoan chuyén tién dé.

Phé duyét Pa cap la mét quy trinh ma Chu Tai khoan la mét phap nhan chi dinh, theo d6 mét giao dich thanh toan
ndp qua ANZ Internet Banking phai dugc phé duyét bdi mot s6 cu thé nhitng Ngudi dung Uy quyén la nhitng Ngudi ky
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Diéu hanh Tai khoan cua tai khoan dugc chi dinh két ndi thich hgp trudc khi giao dich dugc ANZ x(r ly va phé duyét. Vi
muc dich cua dinh nghia nay:

(a) khi Ngugi dung Uy quyén dudc ndi dén, né sé khdng bao gdm nhitng Ngudi diing Uy quyén d& dudc chi dinh lam
Quan tri vién Doanh nghiép Cap d6 2 va 3 va Ngudi Khdi tao Iénh nhu dudc néu tai diéu 1.6.1; va

(b) s8 lugng Ngudi dung Uy quyén dudc chi dinh bdi Chi Tai khoadn trong yéu ciu phé duyét da cdp nay chi p dung
d6i vdi cac giao dich ndp qua ANZ Internet Banking va cé thé khac véi s8 lugng Ngudi Ky Didu hanh Tai khoan
dugc yéu cau ddi v8i Tai khoan dugc chi dinh k&t ndi thich hgp dé€ phé duyét mot giao dich ndp cho ANZ dé& xur ly
bén ngoai hé thng ANZ Internet Baning theo Uy nhiém tai th&m quyén thich hop cla Tai khoan quy dinh bgi ANZ.

Truy cap Phi Gia tri nghia 13 khi Chu Tai khodn va/hodc mét Ngudi dung Uy quyén chi cé thé xem thong tin vé (cac)
Tai khoan dudc chi dinh két nGi ciia Cha Tai khoan thong qua ANZ Internet Banking.

Mat khau 13 mot chudi t6i thiu 8 va téi da 16 ky tu (bao gdm ca chif va s8) dé truy cdp ANZ Internet Banking va bao
gdm ca mat kh&u dugc phat hanh [an dau bdi ANZ d& quy khach truy cap vao ANZ Internet Banking.

Thanh toan Tra Luong |a chlc ndng cé sdn trong ANZ Internet Banking, néu quy khach I phap nh&n, ma qua dé
quy khach cé thé chuyén tra luong vao tai khoan ngan hang clia ngusi dudc tra luong tir (cdc) Tai khoan dugc chi dinh
két ndi cua quy khach dé ANZ xur ly.

Tai Khoan Chinh |a Tai khoan dugc Chu Tai khoan chi dinh la tai khoan dugc két nGi chinh vi muc dich giao dich trén
ANZ Internet Banking, va dia chi cla né dudc dung d€ xac nhan viéc déng ky cla quy khach va bat ky thay ddi nao vé
sau trong viéc truy cap ANZ Internet Banking clia quy khach.

Chuyén tién Pinh ky |a mot 1énh quy khach ndp cho ANZ théng qua ANZ Internet Banking d€ thuc hién chuyén tién
hodc thanh todn mot s6 tién hang dinh tir (céc) Tai khoan dugc chi dinh két ndi hgp 1é cla quy khach trén cd sd dinh
ky, vi du nhu: hang ngay, hang tuan, hang thang, hang quy, moi nira nam hodc hang nam.

Théi gian Ngirng hé théng dugc I1én ké hoach tir trudc |a khoang thgi gian do ANZ dinh ra vi muc dich hanh
chinh néi bd dan dén viéc han ché& d&i v8i cac giao dich ANZ Internet Banking ma quy khach cé thé khdi tao tir (cac)
Tai khoan dugc chi dinh két nGi cila minh

Thiét Bi Bao Mat I thiét bj tao ra nhirng s6 ngau nhién cung cap cho ban bdi ANZ phai dugc st dung cting véi M& S6
Dang Nhap va Mat Khau khi truy cap vao dich vu ngan hang truc tuyén cta ANZ (néu ap dung).

Ma S6 Bao Mat 1a s6 tao ra mot cadch ngau nhién bai Thiét Bi Bao Mat hay 1a ma s& bao mat thay thé tam thdi cung
cap bdi ANZ (néu ap dung).

Ma s0 Pang nhap la mot s6 gom tam chit s6 ma ANZ phat hanh cho quy khach, né cho phép ANZ nhan dang quy
khach khi quy khach truy cép vao ANZ Internet Banking.
Truy cap Gia tri la khi:

(a) mdt Chu Tai khoan cé thé giao dich va diéu hanh day du tai khodn ANZ dudc chi dinh trén ANZ Internet Banking;
hoac

(b) mot Ngudi dung Uy quyén d& dugc Cha Tai khoan uy quyén didu hanh (cac) Tai khodn dugc chi dinh két ndi cla
Cha Tai khoan thdng qua ANZ Internet Banking do Chu Tai khoan chi dinh d€ phé duyét cac giao dich tuy thudc
vao moi yéu cau vé Phé duyét Da cdp va han muc cé thé dugc &p dung va murc dd chlrc ndng dugc Cha Tai khoan
trao cho Ngugi dung Uy quyén dé theo diéu 1.6.1(2).

Quy khach cé nghia 13, trir khi ngif canh yéu cau khac di, Chu Tai khoan va mdi Ngudi dung Uy quyén (“cua quy
khach” cé nghia tugng (’ng).
1.3 Diéu kién Tién quyét

Viéc quy khach dang ky va st dung dich vu ANZ Internet Banking la c6 diéu kién tuy thudc vao viéc ANZ thdy réng cac
yéu céu sau dugc théa man:

(a) quy khach trén mudi tdm tudi; va

(b) quy khach da hoan thanh tat cd céc yéu cau dang ky do ANZ quy dinh trong tirng thai ky, bao gém ca viéc hoan
tat moi van ban va thoa thuan can thiét lién quan dén hodc c6 dé cap dén dich vu ANZ Internet Banking.
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1.4 Truy cap Lan dau vao ANZ Internet Banking

Quy khach cd thé truy cidp vao ANZ Internet Banking bang cach s dung M& s6 Dang nhap, Mat kh&u tam thd&i va M3
S6 bdo Mat (néu ap dung) do ANZ cung cép sau khi dang ky. Khi quy khach truy cép lan dau vao ANZ Internet
Banking, quy khach s& dudc yéu cdu ch8p nhén cac Diéu khoadn va Diéu kién clia ANZ Internet Banking, d6i Mat kh&u
tam thdi va chon mot Mat khdu mdi c6 ca ky tu chit va sb, t6i thiu 8 va tdi da 16 ky tu.

1.5 Tai khoan dudc Chi dinh
1.5.1. Tong quat

ANZ Internet Banking chi kha dung ddi vdi cac Tai khodn ma quy khach da chi dinh két ndi va cé sdn dé truy cap trong
ANZ Internet Banking.

(Céc) Tai khoan dudc ma va duy tri tai ANZ tai Viét Nam c6 thé dugc két ndi véi nhau trong ANZ Internet Banking, trir

khi:

(@) Phap luat cdm; hoac

(b) ANZ, theo toan quyén quyét dinh clia minh, han ché hodc khéng phé duyét (cac) Tai khoan ma quy khach da chi
dinh két nGi trong ANZ Internet Banking;

trong trudng hgp nay ANZ sé thong bao cho quy khach viéc han ché hodc khéng phé duyét do.

ANZ ciing cd thé han ché viéc quy khach sir dung ANZ Internet Banking d8i v8i mét Tai khoan dugc chi dinh lién két.

Vi du, ANZ c6 thé giGi han s& tién cua bt ky loai giao dich ndo dd trén mét Tai khoan dudgc chi dinh két néi.

Quy khach ciing can phai chi dinh mét (1) trong s6 (cac) Tai khodn dugc chi dinh két ndi trong ANZ Internet Banking
lam Tai khoan Chinh.

1.5.2. Tai khoan Ca nhan Dung Chung

Khi Cha Tai khoan la mot cd nhan, va (cac) Tai khoan dudc chi dinh két ndi trong ANZ Internet Banking dugc déng
nam gilf véi moét hodc nhiéu ngudi va khéng phai la tai khoan do mét ngudi ky diéu hanh, Cha Tai khoan sé& chi dugc
trao quyén Truy cép Phi Gia tri vao (cac) Tai khoan nay trong ANZ Internet Banking.

1.6 (Nhirng) Ngudi dung Uy quyén
Diéu 1.6 nay chi ap dung khi Chu Tai khoan la phap nhan, va da chi dinh mt ngudi hodc nhiéu ngudi lam Ngusi dung
Uy quyén.

Ngudi dung Uy quyén dudc chi dinh 1dm Ngudi ky Diéu hanh Uy quyén va Quan tri vién Doanh nghiép phai tuan thu
theo Phap luét va théa man cac yéu ciu xac nhan danh tinh khach hang cia ANZ. ANZ ciing cé thé yéu ciu Ngudi
Khdi tao Iénh phai théa man cac yéu cau vé xac dinh danh tinh khach hang cia ANZ.

1.6.1 Chi dinh

(1) Mbi Ngudi dung Uy quyén s& dudc Chu Tai khoan trao quyén hodc 1a Truy cap Phi Gia tri hodc 1a Truy cap Gia tri
dGi v6i moi Tai khodn dugc chi dinh két ndi trong ANZ Internet Banking ("Cap d0 Truy cap”). Cac Cap dé Truy
cép dugc trao phai tly thudc vao phé duyét cia ANZ va moi yéu cau va han ché& dugc néu trong thdm quyén thich
hgp cta Tai khoan.

(2) M&t Chu Tai khoan cé thé chi dinh mot Ngudi dung Uy quyén 1am Ngudi ky Diéu hanh Uy quyén, Quan tri vién
Doanh nghlep hoac Ngerl Khdi tao Iénh (“Cap dd Chirc nang”), va tuy thubéc vao Cdp d6 Truy cap dudc trao cho

Ngu’dl dung Uy quyen d6 dsi vdi Tai khoan dugc chi dinh két ndi cu thé theo diéu 1.6.1(1), nhitng Ngudi dung Uy
quyén nay sé cé thé thuc hién cac chirc ndng sau trong ANZ Internet Banking:

(a) Ngudi ky Piéu hanh Uy quyén (Cap dé 1): c6 thé xem, khdi tao va phé duyét cac giao dich trong ANZ
Internet Banking;

(b) Ngudi ky Piéu hanh Uy quyén (Cap dé 2): c6 thé xem va phé duyét cic giao dich trong ANZ Internet
Banking;

(c) Quan tri vién Doanh nghiép (Cap dé 1): cb thé tao Ngudi Khdi tao Iénh, xem, khdi tao va phé duyét cac
giao dich trong ANZ Internet Banking;
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(d) Quan tri vién Doanh nghiép (Cap dé 2): cd thé tao Ngudi Khéi tao 1énh, xem va khdi tao cac giao dich
trong ANZ Internet Banking; hoac

(e) Quan tri vién Doanh nghiép (Cap d6é 3): c6 thé tao Ngudi Khdi tao 1énh va xem céac giao dich trong ANZ
Internet Banking;

(3) Ngudi Khai tao Iénh la cac ca nhan dudc chi dinh va duy tri bdi Quan tri vién Doanh nghiép trong ANZ Internet
Banking, va vi vy khdng dudc ghi trong thd&m quyén phé duyet thich hgp cta Tai khoan hoac mau dang ky ANZ
Internet Banking. Ngudi Khéi tao 1énh chi dugc phép xem cac giao dich hodac xem va khdi tao cac giao dich ddi
V@i (cac) Tai khoan dugc chi dinh két nGi cua Chu Tai khoan thong qua ANZ Internet Banking va khong dugc phép
thuc hién nhitng viéc nay thong qua cac hinh thic khac. ANZ khéng cé nghia vu phap ly hoac trach nhiém déi véi
moi chlfc nang dudc thuc hién hodac moi giao dich dudc khdi tao bdi Ngudi Khai tao 1énh thong qua ANZ Internet
Banking.

(4) Khi ma:

(a) mot Ngudi dung Uy quyén dudc trao quyén Truy cap Gia tri vao Tai khoan chi dinh cia Chu Tai khoan trong
ANZ Internet Banking, vi du nhu mot Ngudi ky Diéu hanh Uy quyén va Quan tri vién Doanh nghiép Cap do 1,
anh /chi d6 phai 1a mot Ngudi ky Didu hanh Tai khoan d6i v8i Tai khoan dugc chi dinh k&t néi cu thé dé va
phai thuc hién theo cac yéu cau vé Phé duyét Da cdp va han muc (theo diéu 1.7) d6i vdi cac giao dich dudc
phé duyét;

(b) mét Ngudi dung Uy quyén cé thé khdi tao cac giao dich thdng qua ANZ Internet Banking, vi du nhu Quan tri
vién Doanh nghiép Cap d6 2 va 3 va Ngudi Khgi tao 1énh, anh /chi d6 sé phai thuc hién theo cac han muc
(theo diéu 1.7) dGi vdi cac giao dich dugc khdi tao;

théng qua ANZ Internet Banking.

(5) PE& trdnh moi nghi ngd, cac yéu cdu vé Phé duyét Pa c8p, Cap dd Truy cép, Cp db Chirc nang, va béat ky han mirc
nao theo diéu 1.7 ap dung d6i véi cac giao dich dugc khdi tao va/hodc phé duyét bdi mot Ngudi dung Uy quyén
théng qua ANZ Internet Banklng chi dugc ap dung dGi vdi viéc sir dung va hoat dong ANZ Internet Banking cla
Ngugi dung Uy quyén do, va cd thé khac véi:

(@) cap do phé duyét dudc cdp cho ngugi dé dG6i véi cac chirc nang va/hoac giao dich thuc hién bén ngoai hé
th6ng ANZ Internet Banking; va/hoac

(b) s& Ivgng Ngudi ky Diéu hanh Tai khoan can cé d6i véi mot Tai khodn dudc chi dinh k&t néi dé phé duyét mét
giao dich ndp cho ANZ dé& x(r ly bén ngoai hé th8ng ANZ Internet Banking theo Uy nhiém cua thdm quyén Tai
khoan tudgng U'ng clia ANZ.

1.6.2 Ma s6 Pang nhap, Mat khau va Thiét Bi bao Mat cua Ngudi dung Uy quyén

Ngudi dung Uy quyen sé dugc cap Ma s6 bang nhap, Mat kh&u va Thiét Bj bao Mat (neu ap dung) tam thdi cla rleng
ho. Khi Ngudi dung Uy quyén truy cap lan dau vao ANZ Internet Banklng, Ngu’dl dung Uy quyen phal stif dung Ma sé
Pang nhap, Mat khdu tam thdi va M& S& Bao Mat (néu yéu ciu) cua minh va sau d6 s& dugc yéu cdu chdp nhén céc
Piéu khoan va Diéu kién cua ANZ Internet Banking, d6i Mat khau tam thdi va chon mét Mat khdu mdi cua riéng minh
godm c6 ca sb va chir dai t6i thi€u 8 ky tu va téi da 16 ky tu.

Néu NgudGi Dung Uy Quyén khong con lam viéc tai cong ty ban, Ma s6 truy cap va Thiét bi bao mat (néu cd) clia Ngudgi
dung ay quyén doé phai bi tam nglrng hodc huy bo. Cha Tai khodn cé thé tam ngung hoac hay bo bat cir Ma s6 truy
cap hodc Thiét bi bao mat nao (néu cd) bang céach glri théng bdo cho ANZ.

1.6.3 Trach nhiém déi véi Ngudi dung Uy quyén va moi Yéu cau Phé duyét Pa ciap do Chu Tai khoan chi
dinh

Chu Tai khoan chiu trach nhiém vé viéc diéu hanh (cac) Tai khoan dugc chi dinh két néi cua Chu Tai khoan thdng qua
ANZ Internet Banking bdi moi Ngudi dtlng Uy quyén phu hgp véi Cap do Truy cép, Cép do Chuc néng cua Ngugi dl‘,lng
Uy quyén do, yéu cau vé Phé duyet Pa cdp va moi han muc theo diéu 1.7 cé thé dudc ap dung, ké ca viéc su dung va
Iuvu gilfr moét cach ding dén M& s6 Ding nhap, Mat kh&u va Thiét Bj bao Mat (néu ap dung) cla Ngu’dl dung Uy quyen
ANZ khdng chiu trédch nhiém d8i vSi moi sai sét hodc tén thdt ma Chl Tai khoan phai chiu néu mot Ngu’dl dung Uy
quyén hanh déng vugt ra ngoai C4p dd Truy cdp, Cap d6 Chirc ndng clia Ngudi dung Uy quyén dd, yéu cau vé Phé
duyét Pa c8p va bat ky han mdic nao cd thé dugc dp dung trong ANZ Internet Banking. Chu Tai khoan ciling chju trach
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nhiém bao dam réng moi Ngudi dung Uy quyén dé&u tudn tha theo moi nghia vu va trach nhiém &p dung ddi vdi Ch
Tai khoan va Ngudi dung Uy quyén theo cac biéu khoan va biéu kién nay.

Ch( Tai khoan cd thé huy hodc thay d6i yéu ciu Phé duyét ba cap, viéc chi dinh mot Nguai dung Uy quyén, bao gém
ca Cap do Truy cédp va Cap db6 Chuc nang ctia Ngudi dung Uy quyen do bang cach hoan tat va ndp moét mau Duy tr|
ANZ Internet Banking. ANZ cé th& can mét vai Ngay lam viéc ctia ANZ dé xur ly yéu ciu nay. Né&u moét Ngerl dung Uy
quyén la mdt Quan tri vién Doanh nghiép, anh /chi d6 cd thé hdy viéc sir dung ANZ Inernet Banking ciia Ngudi Khdi
tao Iénh bat ky Iic nao thong qua ANZ Internet Banking.

Chu Tai khoan c6 trach nhiém bao dam rang ANZ dugc thong bdo ngay lap tic m6| khi cé thay déi vé Ngudi dung Uy
quyen bao gébm ca Cap do Truy cap va Cép dbé Chirc nang trao cho NguGi dung Uy quyén va béat ky thay ddi nao dbi
v3i yéu cau Phé duyét Pa cdp bang cach hoan tat va nop mot mau Duy tri ANZ Internet Banklng ANZ sé khong chiu
trédch nhiém ddi véi bat ky sai sét hodc t6n that nao cé lién ddi dén nhitng thay ddi d6 khi ma ANZ khdéng nhén dugc
théng bdo trudc bang van ban.

1.7 Han mic

Trir khi Chu Tai khoadn da cé cac thoéa thuan tiép theo véi ANZ dé tdng hodc giam han mirc, tat cd moi giao dich thuc
hién thong qua ANZ Internet Banking phai tuan theo:

(a) moét Han muic hang ngay, la s6 tién tich Ily t6i da hang ngay cho tat cad cac giao dich khdi tao théng qua ANZ
Internet Banking, trir cdc giao dich Chuyén tién Giifa cac Tai khoan Cua tdi, Thanh toan Diskpay, Tra luong, Thanh
todn Hoéa dan va cac Yéu cau Chuyén tién Chéo. Han muc Hang ngay ap dung d6i véi tat ca cac Chu Tai khoan (ca
nhan va phap nhéan) dang ky dich vu ANZ Internet Banking;

(b) mot Han mdc Tai khodn, la s6 tién tich Iy t6i da hang ngay cho tat cd moi giao dich khdi tao thong qua ANZ
Internet Banking, ngoai trir cac giao dich Chuyén tién Giita cdc Tai khoan Cua t6i, Thanh toan Diskpay, Tra Luong,
Thanh toan Hoéa don va Yéu ciu Chuyén tién Chéo va chi 4p dung néu nhu Cha Tai khodn ding ky dich vu ANZ
Internet Banking la mot phap nhan; va

(c) mdt Han mc Phé duyét, 1& han mdc t6i da ma mdt Ngudi dung Uy quyén cé thé phé duyét d8i véi mdi giao dich
trén (cac) Tai khoan dugc chi dinh két ndi théng qua ANZ Internet Banking va chi ap dung néu nhu Chua Tai khoan
dang ky dich vu ANZ Internet Banking la mot phap nhéan;

theo thoa thuan gilta Cha Tai khodn va ANZ khi dang ky dich vu ANZ Internet Banking tuy thudc vao bat ky han murc
chuyén tién nao ma Phap ludt quy dinh.

Céc han murc trén ap dung d6i véi ANZ Internet Banking c6 thé khac, nhung phai ludn ludn béng hodc th&p hon han
mUc cung c8p theo moi thdm quyén phé duyét cla Tai khoan do ANZ quy dinh.

Khi dugc Phap luat cho phép, ANZ cé thé thay doi hodc 4p cac han muc vé sd tién sé sdn co thong qua ANZ Internet
Banking qua mdi giai doan cu thé dé thuc hién giao dich. N&u ANZ thuc hanh quyén nay, ANZ s& thdng bdo cho quy
khach phu hgp véi diéu 1.23.

1.8 Cac lénh thuc hién thong qua ANZ Internet Banking
1.8.1 Lénh - Tdng quat

V@i diéu kién la cé du tién trong (cac) Tai khoan dudc chi dinh két nGi cha Cha Tai khoan va tuy thudc theo moi trudng
hgp ngoai |€, ANZ Internet Banking sé cho phép quy khéach thuc hién moét:

(a) Khoan Chuyén tién Gilta cac Tai khoan Cua téi;
(b) Yéu cau Chuyén tién Chéo;

(c) Yéu cau Chuyén tién Trong nudc;

(d) Yéu cau Chuyén tién Quéc té&;

(e) Yéu cau HaGi phiéu;

(f) Thanh toan Héa don;

(g) Tra ludng;

(h) Thanh toan Diskpay;
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(i) Yéu cau Ban dup cua Sao ké; va
() Yéu cau cap lai S8 Séc.
(goi chung la “Lénh")

Céc han ché& va yéu cau khac cling c6 thé dudc dp dung theo yéu cau clia Phap luat hodc phu hgp véi cac chinh sach
cla ANZ, trong trudng hgp dé ANZ sé thong bao cho quy khach vé cac han ché va yéu cau do.

Quy khéch déng y réng hiéu luc clta Lénh clia quy khach va phan hdi hodc théng bdo ciia ANZ gui théng qua ANZ
Internet Banking s& cé hiéu luc giéng nhu khi dugc gui bang van ban.

1.8.2 Xu'ly
Tuy thudc theo cac diéu 1.8.3, 1.8.4 va 1.9, ANZ ndi chung sé x(r ly mot:
(a) Khoan Chuyén tién Giita cac Tai khoan Cua téi trong cling ngay véi ngay ma ANZ nhén dudc 1énh: hodc

(b) Yéu ciu Chuyén tién Chéo, Yéu ciu Chuyén tién Trong nudc, Yéu cidu Chuyén tién Qudc t&, Yéu cau Héi phiéu,
Tra Luong, Thanh todn Diskpay, Y&u cdu Thanh todn Hda don, Yéu cdu cdp Lai S8 Séc va Yéu ciu Ban duip Sao
ké trong thdi gian x{r ly, ma thdi gian nay cé thé dudc thay d8i ma khéng bdo trudc, va phl hdp véi cac yéu
cau do ANZ quy dinh.

1.8.3 Tién té

Viéc gui tién hodc rut tién tir Tai khodn cua quy khach thong qua ANZ Internet Banking phai tuan thu theo:

(a) cac quy dinh vé quan ly ngoai héi va han ché/yéu cau dudc ap dung theo Phap luat cia nudc sé tai, trong

trudng hop nay ANZ s& théng bao cho quy khach cac han ch&/yéu ciu dd. Quy khach ciing cé thé lién hé véi
chi nhanh ANZ dé& biét thém théng tin; va

(b) ty gid hdi doai ap dung vdi loai tién té cua giao dich vao ngay giao dich. ANZ s& quyét dinh ty gid hdi doai dé
quy d6i cac khoan tién ngoai té ra sé tién tuong duong bang mét loai ngoai té khac hodc béng Pdng Viét Nam
(VND) phu thudc vao giao dich dudc ndi dén phu hgp véi cac thu tuc quy ddi tién té tiéu chuén cua ANZ va
Phap Iuat (néu cé quy dinh).

1.8.4 Cac Yéu ciu Bd sung
ANZ c6 thé yéu ciu thdng tin b8 sung hodc xac nhan cac chi tiét, trudc khi xr ly L&nh cua quy khach.
1.8.5 Tham chiéu cua Giao dich

ANZ s& phat hanh mét s6 tham chiéu cta giao dich cho quy khach hodc cho mét Ngudi dung Uy quyén (tuy theo tirng
trudng hop) khi nhén dugc mot 1énh Chuyén tién Gilta cac Tai khoan Cua tdi, Yéu cdu Chuyén tién Chéo, Yéu ciu
Chuyén tién Trong nudc, Yéu cidu Chuyén tién Qudc t&, Yéu ciu H&i phiéu, Thanh toan Héa don, Tra Lucng, Thanh
toan Diskpay, Yéu ciu C&p lai SG Séc, Yéu cau Ban Dup Sao ké trén ANZ Internet Banking.

1.9 X« ly Lénh - Tdng quat

1.9.1 Tdng quat

Quy khach phai cung cédp cac thdng tin ma ANZ yéu ciu dé xir ly Lénh clia quy khach Iap théng qua ANZ Internet
Banking. Lénh cua quy khach sé khéng dudc x(r ly néu:

(a) khéng dudc cung cap tat ca cac thong tin can thiét va/hodc cac tai liéu chirng minh lién quan;

(b) khdéng dugc phé duyét trong vong hai tdm (28) ngay ké tir khi Iénh dugc khdi tao lan dau thdng qua ANZ
Internet Banking;

(c) chua dugc phé duyét da c8p khi ma Chu Tai khoan da quyét dinh rang giao dich chi dugdc x(r ly khi dugc Phé
duyét ba cap;

(d) khong cé du tién trong Tai khoan Cap von dudc chi dinh clia quy khach; hoac

(e) ANZ (vi bat ky ly do gi) bi Phap luat han ché hodc cdm thuc hién viéc thanh toan nay.

ANZ khdng c6 nghfa vu chdp nhan bt ky Lénh nao va cd thé, theo toan quyén quyét dinh cia minh, chdp nhén hodc
thuc hién (hodc tur chdi khong chd@p nhan hoac thuc hién) bat ky Lénh nao lap thong qua ANZ Internet Banking. ANZ
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cling ¢ thé hodn thuc hién mét Lénh hodc cé thé yéu cau Chu Tai khoan hodc mét Ngudi dung Uy quyén cung cdp
thém thoéng tin va/hodc céc tai liéu chirng minh lién quan trudc khi thuc hién Lénh. Quy khach cé thé xem trang thai
cla Lénh cua quy khach théng qua ANZ Internet Banking hodc bédng cach lién hé véi Trung tdm ho trg Internet
Banking Ngan hang ANZ.

ANZ khdng can phai, va khong kiém tra réng cac thdng tin ma Chu Tai khoan hodc Ngu’dl dung Uy quyen cung cap
trong ANZ Internet Banklng la chinh xac. Bat ky sai s6t nao trong viéc nhap céc chi tiét nay cling cé thé dan dén viéc
tién dugc chuyén vao mot Tai khoan khéng ding hodc s tién va loai tién té khéng ding hodc Lénh khdng dudc thuc
hién. ANZ khong chiu trach nhiém déi v@i bat ky su khéng chinh xac nao trong Lénh do Chu Tai khodn hodc Ngudi
dung Uy quyén ndp hodc cé nghia vu phap ly d&i vdi bat ky ton that nao gy ra bdi su khéng chinh xac dé trong Lénh.

Khi ANZ c6 cac Lénh chuy&n nhidu hdn mdt khoan chuyén tién tir (cac) Tai khoan dugc chi dinh k&t néi Iap théng qua
ANZ Internet Banking, ANZ s&, theo toan quyén quyét dinh ctia minh, quyét dinh th& ty vu tién khi thuc hién cac
khoan chuyén tién dé.

Trir khi dudc cht giai khéc di theo diéu 1.9.2, moi L&énh do Chu Tai khoan hodc Ngudi ding Uy quyén ndp théng qua
ANZ Internet Banking déu khéng thé dugc huy, stra chita hodc thay d6i khi ma ANZ d& phat hanh mét s6 tham chiéu.

Chu Tai khoan ty quyén cho ANZ thuc hién va x{f Iy moi Lénh ma Chud Tai khodn hodc Ngudi dung Uy quyén da nop
ho&c truyén qua ANZ Internet Banking bang cach sir dung M3 s6 Pang nhap, Mat khdu va M3 bao mat (néu yéu cau)
ma ANZ khéng can phai lay thém xac nhan cta hoac théng bdo cho Cha Tai khoan.

ANZ cb thé, theo toan quyén quyét dinh cla minh, vi muc dich xac thuc trong tirng thdi ky, xdc nhan Iénh cla quy
khach qua dién thoai trudc khi xtr ly bat ky Lénh nao.

Trir khi dugc néu khac di trong cac Diéu khoan va Diéu kién nay, Chd Tai khoan chiu trach nhiém trudc ANZ d6i vdi, va
dbng y mien trur trach nhiém cho ANZ trudc, moi nghia vu phap ly phat sinh do:

(a) ANZ chdp nhan hoac thuc hién bat ky LEénh nao phu hgp véi cac Diéu khoan va Diéu kién nay;

(b) sy vb hiéu hodc dugc cho la v6 hiéu cua bat ky 1énh nao hodc giao dich dugc cdu thanh, bao gém bat ky Lénh
hodac giao dich nao dugc nhap vao bdi mét Ngudi dung Uy quyén chua dugc ANZ phé duyét;

(c) ANZ tir chGi thuc hién hoac chdp nhdn mét Lénh phu hgp véi cac Diéu khoan va biéu kién nay;

(d) ANZ tri hodn thuc hién hoac chdp nhan mot Lénh phu hgp véi cac Diéu khoan va Diéu kién nay;

1.9.2 Xo6a hoac Bo qua Giao dich

Khi ANZ Internet Banking cho phép quy khach ndp céc giao dich hodc yéu cdu Chuyén tién Trong Tudng lai hodc Pinh
ky, quy khach cé thé:

(c) xbéa mot khoan Chuyén tién Trong Tuang lai; hodc
(d) xdéa hodc bd qua Ian Chuyén tién Dinh ky k& tiép;
v@i diéu kién la:

) ANZ chua bat dau hodc dang x(r ly 1énh dé; va

(i) ANZ nhan dugc Iénh x6a hodc bo qua khoan chuyén tién/thanh todn (tly tirng trudng hdp) tir Chu Tai khoan
hodc Ngudi dung Uy quyén da khdi tao khoan Chuyén tién Trong Tuong lai hodc Dinh ky d6 thdng qua ANZ
Internet Banking trudc 12:00 giG dém (nlra dém theo gid dia phucng) trong Ngay Lam viéc cua ANZ trudc
ngay thanh toan.

1.10 Thong tin Tai khoan

Bat ky s6 du nao clia mot Tai khoan dugc chi dinh két néi ma quy khach Iay dudc thdng qua ANZ Internet Banking sé
la s6 du hién thdi cta thdi diém quy khach 1ap truy van, va cé thé bao gom cac khodan tién chua dugc bu trir (vi du
nhu cac td séc chua dugc bu tru).

Khi quy khéach 18y dugc mot s6 du tai khoan, sb tién t6i da ma quy khach cé thé rat tir Tai khoan dugc chi dinh két néi
cling sé dugc hién thi, tuy thuéc vao moi han muic cé thé ap dung trong ANZ Internet Banking. S0 tién t6i da nay
cling s& phan dnh mét cach téng quat:

(a) moi han muc tin dung cua Tai khoan;

(b) moi khoan tién dugc chuyén qua ANZ Internet Banking vao Ngay Lam viéc dé cla ANZ; va
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(©) moi khoan guri tién hoadc rat tién tai mot chi nhanh cia ANZ vao Ngay Lam viéc d6 cua ANZ.

Quy khéch ciing c6 thé tim kiém va xem moi giao dich d& thuc hién trén (cac) Tai khoan tién gui dugc chi dinh két ndi
cla minh (t6i da trong vong 365 ngay trd lai), va 20 giao dich gan nhat dugc thuc hién trén cac Tai khoan vay dudc
chi dinh két n6i cia quy khach, trén ANZ Internet Banking. Quy khach cling cé thé tai xuéng céac chi tiét giao dich nay
tlr k&t qua dugc hién thj thanh dang Microsoft Excel ho3c cac chuong trinh bang tinh khac cd dang Comma-Separated
Value (CSV).

1.11 Thém Mo ta vao Tai khoan

Quy khach c6 thé thém mo6t mé tad do minh luwa chon vao (cac) Tai khodn ma Cha Tai khoan da chi dinh lién két trong
ANZ Internet Banking. Viéc thém mo ta vao Tai khoan sé& thay ddi tén md ta cua Tai khodn d6 chi khi né xuét hién
trong ANZ Internet Banking dGi v@i cac Tai khoan dugc chi dinh két ndi véi Ma s6 Bang nhap cua Quy khach. Né sé
khéng lam thay d&i hd sa chinh thic cia ANZ hodc tén m6 ta cla cac Tai khoan cla nhitng ngusi dung khac s dung
cac M3 s8 Dang nhap khac dé truy cap vao (cac) Tai khoan dugc chi dinh lién k&t trong ANZ Internet Banking. Viéc
thém mé ta vao mdt Tai khoan trong ANZ Internet Banking chi d& thuén tién cho quy khach ma théi. ANZ sé& khéng
chiu trach nhiém hodac nghia vu phap ly ddi vdi viéc nhan tién glri vao bat ky tai khoan nao trén cd s khoan tién do
dugc du tinh hodc s dung cho bat ky muc dich cu thé nao chi dan gian bdi vi quy khach d& chon cach thém mb ta vao
Tai khoan dé vi muc dich trén ANZ Internet Banking. Moi khoan tién gui dudc gui vao (cac) Tai khoan claa quy khach
sé dudgc xUr ly theo cach thong thudng trong kinh doanh.

1.12 Duy tri Tra lucng Nhan vién

ANZ Internet Banking cho phép nhitng Ngudi dung Uy quyén dudc liét ké sau ddy st dung chlfc ndng Duy tri Tra luong
Nhan vién dé€ duy tri mét danh sach nhan vién ma giao dich Tra Luadng c6 thé dugc khdi tao d€ tra luong cho nhitng
nhéan vién do6 thong qua ANZ Internet Banking:

a. Ngudi ky Didu hanh Uy quyén - (C&p dd 1)
b. Quan tri vién Doanh nghiép (Cap d6 1 & 2)
c. Ngudi Khdi tao I1énh

T4t ca moi Ngudi dung Uy quyén da khdi tao khodn Tra Luong théng qua ANZ Internet Banking déu cé thé xem danh
sach nhan vién dé.

1.13 Tinh hiéu luc cua Thiét Bi Bao Mat

Thiét bi bao mat cua ban ludn 1a tai sai ctia ANZ Thiét bi bdo méat phai dudc kich hoat ding cach dugc chi dan bdi ANZ.
Chu tai khoan phai dam bao rédng Chu tai khoan va cac nhitng Ngudi dung Uy quyé&n cla Chu tai khoan tra lai Thiét bi
bao mat ngay lap tlc néu ANZ yéu cau, bao gém ca Thiét bi bdo mat lién quan da bi xéa trong hé théng. Néu dich vu
ngan hang truc tuyén ctia ANZ bi hiy bo hodc néu ANZ hliy bd quyén s dung Thiét bi bdo mat cua ban, ban phai
chuyén tra lai Thiét bj bdo mat t&i chi nhanh ANZ cta ban.

Né&u Thiét bi bdo mét clia ban bi m&t hodc bi trdm, ban phai thdng bdo ngay lap tic v8i ANZ va cb thé dén bat ky chi
nhanh nao cta ANZ dé€ dang ky Thiét bi bao méat mdi. Viéc cdp cac Thiét bi bao méat méi s& dugc tinh phi.

N&u mdt tai khoan dudc chi dinh dugc déng ky Truy cap Gia Tri, Chu Tai khodn hodc toan bdé Ngudi dung Uy quyén
phai cb Thiét bi Bao mat dé c6 thé co6 thé diéu hanh tai khoan mot cach toan dién.

Pé dang ky s dung Thiét bi bao mat khi truy cap vao dich vu ngan hang truc tuyén cia ANZ, hdy lién hé véi Trung
Tam HO Trg Ngan Hang Truc Tuyén ngan hang ANZ theo chi ti€t dugc ghi phia cudi tai liéu nay.

1.14 Hay hoac Pinh chi Thiét Bi Bao Mat, Mat khau, Ma s6 Pang nhap hodc Truy cédp
bién ta
ANZ c6 thé hay hodc dinh chi bat ky Thiét Bi Bao Mat, Mat kh&u, Ma s6 D&ng nhap hodc viéc truy cdp dién ti ndo:
(a) ma khdéng thong bao trudc (trir khi Phap luat cdm) néu nhu:
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e ANZ nghi ngd réng Chu Tai khoan hodc Ngudi ding Uy quy&n gian 1an hodc dang cé hanh vi khong ding dan;

e ANZ tin réng viéc s dung M3 s& Dang nhap, Thiét bi bao méat clia Chu Tai khoan hodc Ngudi dung Uy quyén
ho&c viéc truy cdp dién tr c6 thé gdy ra nhitng t6n that cho Chu Tai khoan hodc cho ANZ;

e Tai khoan dé la mét Tai khoan khong hoat dong;
e tat cd moi Tai khoan ma Thiét bi bdo mat hoac Ma s6 Dang nhéap lién quan da déng;

e Tai khodn dé da bi rat qua s6 du, hoac Chu Tai khodn da vugt qua han muc tin dung dugc chap thuén vdi
ANZ;

e hé thdng hodc thiét bi cia ANZ gdp su c6, thay doi, nang cap vi cac ly do ky thudt hodc khéng sin sang dé sur
dung;

e ANZ tin rdng viéc bdo mat cla truy cap dién t& cia Chu Tai khoan hodc Ngudi dung Uy quyén hodc hé théng
va thiét bi ciia ANZ c6 thé d3 bj sc hd;

e nhép sai Mat khdu hodc M3 s& bao méat ba (3) lan;

e ANZ tuan theo yéu cau cta Phap luat.

1.15 Bao mat Mat khau, Ma sé Pang nhap va Thiét bi bao mat

Quy khach phai bdo dam an toan cho Mat khdu va M3 s& Dang nhap ctia minh. Khdng tudn tha quy dinh nay s& lam
tédng nghia vu phap ly cia Chu Tai khoan d6i véi moi tdn that.

Quy khach phai:
e khdng dugc tiét 16 Mat khdu cho bt ky ngudi nao;
e khdng dugc cho phép bat ky ngudi nao nhin lGc quy khach nhdp M4t kh&u hay Ma Bao Mat ;
e khong dudc cho phép bat ky ai sir dung Thiét bi bdo mat hay Ma s6 bdo mat cua ban;

e khdng ghi M4t kh&u cua ban trén Thiét bi bdo mét hodc bat cr vat dung nao mang theo hodc dat gan Thiét bi
bao mét cé kha ndng bi mat, bi trdm hay bi lam dung cling thdi diém vé&i Thiét bi bAo mat cua ban

e ghi nh8d Mat khau trong dau va khdng dudgc ghi chép M4t khau vao bat ky chd nao;

e khong dugc chon Mat khdu dé& suy doan vi du nhu ngay sinh, bién s& xe, s6 dién thoai hodc tén cua quy
khach; va
e khdng dugc sir dung ciing mdt Mat kh&u vi bat ky muc dich ndo khac ngoai ANZ Internet Banking.

Quy khach phai tuan thl theo cac hudng dan vé bado mat do ANZ phat hanh (dudc stra ddi theo tirng thai ky) khi st
dung ANZ Internet Banking.

ANZ khuyén khich quy khach d8i Mat khdu thudng xuyén. DE d8i Mat kh&u, quy khach c6 thé lam theo hudng dan
néu tai chic nang “My Profile” trong phan Profile cia ANZ Internet Banking, hodc lién hé v@i Trung tam ho trg Internet
Banking Ngan hang ANZ theo cac chi tiét lién hé néu & cudi tai liéu nay.

N&u Mat khiu, Ma s6 Bang nhap, Thiét bi bAo mat hay M3 s6 bdo mét clia ban bi mat hodc bj trdm hodc d& phat sinh
mot giao dich trai phép tai (cac) Tai khoan két néi cua quy khach thong qua ANZ Internet Banking, quy khach phai
théng bao cho ANZ ngay lap tdec.

1.16 Giao dich Khéng dang Tham quyén

Piéu 1.15 nay néu rd nghia vu phap ly ctia cdc bén ddi véi cac giao dich khéng ding thdm quyén thuc hién thdng qua
ANZ Internet Banking.

1.16.1 Nhirng trudng hgp ANZ c6 nghia vu phap ly

ANZ s& c6 nghia vu phéap ly d6i v8i nhitng t6n that thuc t&€ phat sinh d8i v6i Chu Tai khodn ma nhitng t6n thit dé:

(a) dudc gay ra bdi su gian 1an hodc cdu tha cta nhan vién ho3c dai ly cia ANZ;
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(b) c6 lién quan dén céc 16i phat sinh trong hé théng ANZ Internet Banking, trir khi cac 16i d6 1a hién nhién hodc da
dugc thdng bdo trén man hinh hién thi;

(c) phat sinh tir cac giao dich yéu ciu phai sir dung bat ky Mat kh&u hodc Thiét bj bao méat nao xay ra trudc khi quy
khach nhan dudc hodc chon dugc Mat kh&u hodc Thiét bi bao mat (bao gobm ca Mat kh&u hodc M& s6 bao mét
cap lai);

(d) la két qua cua mdt giao dich khéng ding thdm quyén xay ra sau khi quy khach d& théng bao cho ANZ rang Thiét
bi bdo méat cla ban bi si dung sai muc dich, bi mat, bj trdm hay an ninh cua Mat kh&u, Thiét bi bdo méat hoic
Ma s6 bdo mat clia ban da bi vi pham.

(e) la két qua cua cung mot giao dich dugc ghi ng sai nhiéu han mét [an vao mot tai khoan;

(F) la két qua cua mbt giao dich khéng ding thd&m quyén néu nhu rd rang la quy khach khdng gép phan gay ra tén
that do.

1.16.2 Nhirng truaong hgp Chu Tai khoan c6 Nghia vu Phap ly

Ngoai nhitng nghia vu phap ly néu trong cac diéu khoan vé Tai khoan cua quy khach, Cha Tai khoan cé nghia vu phap
ly d6i v8i moi tdn that thuc té bang tién hodc moi ngdn chdn xdm nhép thong tin théng qua moi truy cap trai phép vao
(céc) Tai khoan cua Cha Tai khoan néu nhu Chu Tai khoan hoac Ngudi dung Uy quyén gdp phan vao viéc truy cép trai
phép do:

(a) b@isu gian 1an hodc ciu tha cla quy khach;

(b) do viéc ty nguyén tiét 16 Mat kh&u hay M3 s8 bao méat clia ban cho bat ky ngudi nao ké ca thanh vién gia dinh
hoac ban beg;

(c) b&ng cach ghi chép Mat khdu hay M& s6 bao mat (ma khdng thuc hién moi nd luc hgp ly dé cat gidu méat khau
do):

e trén Thiét bi bao mat véi Ma s6 bang nhéap;

e trén bat ky do vat nao dugc mang cung vdi Thiét bi bao mat hay véi Ma s6 BDang nhap; hoac

e khién Mt kh&u cé thé bi méat hodc bi danh cdp cling lic véi Thiét bi bao méat hay M& s& Bang nhap;
(d) b&ng cach chon M4t khau dé suy dodn vi du nhu ngay sinh, bién s6 xe, s& dién thoai hodc tén clia quy khach;
(e) bang cach sir dung cing mot Mat khiu cho cac muc dich khac, bao gbm ca ANZ Internet Banking;

(f)  béng hanh dong khac cung véi sy bat can cuc d6 khéng bao méat dugc Mat khdu, Ma s6 Dang nhéap, Thiét bi bao
mat hay ma s6 bdo mat ciia ban va khong tudn thu dugc theo cac huédng dan vé bao mat cia ANZ.

Né&u, sau khi quy khach d& nhan biét vé t6n that, vu trdm hodc viéc vi pham bdo mat Mat kh&u cua quy khach, ma
quy khach khéng théng bao ngay |ap tic cho ANZ, thi quy khach s& phai chju trach nhiém d&i véi tén that thuc té phat
sinh giira:

(a) thdi gian quy khach lan dau biét dugc vé bat ky su kién nao néu trén hodc trong trudng hop bi mat hay mat
trom Thiét bi bao mat, 1a thgi diém quy khach nghi ngd hgp ly vé viéc bi mat hay mat trém do; va

(b) th@i gian ma ANZ dudc thuc sy dudc théng bdo vé su kién do.

Tuy nhién, Chi Tai khoan s& khéng phai chiu trédch nhiém ddi vai tén that thuc té:

(@) phat sinh trong vong mét ngay bat ky vugt qua han muc giao dich hang ngay dugc ap dung (néu co);

(b) vugt qua s6 du cua (cac) Tai khodn thich hgp, bao gém moi han muic tin dung dudc chap thuén;

(c) khi ma ANZ d3 ddng y rdng khéng thé truy cdp vao Tai khoan thdng qua ANZ Internet Banking; hodc

(d) 1a ké&t qua ctia hanh ddng ma ANZ da rd rang cho phép quy khach dugc thuc hién, hodc cac tén that phat sinh 1a
két qua clia viéc quy khach tiét 16, ghi chép hodc luu gilt Mat kh&u, M3 s8 bdo méat theo cich dudgc yéu ciu
hodc khuyé&n nghi b&i ANZ vi muc dich d& quy khach s dung dich vu truy cdp Tai khoan dugc ANZ quang b3,
xac thuc hoac cho phép mot cach ro rang hodc ngu vy.

Né&u nhu khdng ré rang liéu quy khach cé gép phan vao tén that gdy ra bdi mét giao dich trai phép hay khéng va khi
ma can cé Mat khiu hay Mat ma bao mét dé thuc hién giao dich trai phép d6, Cha Tai khoan cd trach nhiém it nhat Ia
daoi vai:
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(a) tén that thuc té€ vao thdi diém ANZ dugc thdng bdo rang viéc mat, méat trdm, s dung khdng ding thdm quyén
cla Thiét bj bdo méat hay viéc bao méat Mat khu hay M3 s6 bado mét d& bi vi pham (nhung khdng phai l1a moi
ton that phat sinh trong vong mot ngay bat ky néu nhu s6 tién dé I16n han han mdc giao dich hang ngay (néu
c0)); hoac

(b) s6 du cuia Tai khoan, bao gdm moi khoan ghi cé d& dudc thu x&p tir trudc ma tir d6 gia tri d& dugc chuyén khoan
bédi giao dich trai phép do.

1.17 Truc trac vé Thiét bi

ANZ khong tuyén bd hodc bao dam rang viéc truy cdp vao ANZ Internet Banking s& khdng bi gian doan. Ngoai Thdi
gian Nguing hé théng dudc 1én k& hoach tir trudc ma ANZ thong bdo cho quy khach theo tirng thdi ky, quy khach ghi
nha&n rdng ANZ Internet Banking cé thé bi tdc ddng bdi viéc ngiing hoat ddng, sai sét hodc tri hodn. Viéc nglirng hoat
ddng, sai sot hodc tri hodn dé c6 thé gay ra bdi cac yéu td bao gobm, nhung khéng chi cd, cac khd khdn vé ky thuat dé
hoat d6ng hodc van hanh phan mém, thiét bi hoac hé thGng cua ANZ hodc cia moét ngudi khac, cac khd khan vé
dudng truyén hodc ky thuat cua mang Internet, hodc cac hdng héc vé ca s& ha tang nhu viéc dudng day dién thoai bi
hu hai hodc cac tin hiéu s6 bi nhiéu.

ANZ chiu trdch nhiém trudc Cha Tai khoan vé moi tdn thit gdy ra do viéc hé théng va thiét bi cia ANZ khéng hoan tat
dugc mot giao dich da dugc hé thong va thiét bi cia ANZ chdp nhan phu hgp vdi Iénh cla quy khach. Tuy nhién, néu
quy khach biét dugc hodc dang I8 phai biét dudc réng hé thdng va thiét bi cia ANZ khong sén sang dé st dung hodc
dang truc trac, thi trach nhiém clla ANZ sé chi gigi han trong viéc stra chita cac sai sot trong Tai khoan va hoan tra
moi khoan phi hodc Ié phi d& thu déi vdi giao dich dé.

Chu Tai khoan chiu trach nhiém doéi vdi su chinh xac va toan ven ctda ndi dung ma quy khach nhép vao hodc tai I1én
ANZ Internet Banking. ANZ khong chiu trach nhiém vé bat ky su thi€u chinh xac hodc khdng toan ven nao trong viéc
quy khach nhap vao hodc tai cac théng tin Ién. HO sd ciia ANZ vé cac théng tin va dif liéu da dudc nhap vao hodc tai
Ién sé mang tinh quyét dinh va cudi cung.

1.18 Truong hgp Bat kha khang va Thai gian Ngirng hé thong dugc Ién ké hoach tur
trudéc

ANZ sé& khdng c6 nghia vu phap ly d8i v8i moi ton that hodc thiét hai ma quy khach phai chiu néu nhu tén that hodc

thiét hai dé la do su kién Bat Kha khang, bao gom ca trong Thdi gian Ngirng hé thong dudc Ién ké hoach tu trudc.

1.19 Bao mat cua ANZ Internet Banking
NG luc ciia ANZ

ANZ sé& sir dung cac bién phap ma ANZ cho 1a hgp ly d€ bao dam tinh bdo mat cho ANZ Internet Banking. ANZ, hodc
cac dai ly cta ANZ, ap dung mot loat cac bién phap bdao mat, bao gom ca tudng Ira va ma hda dif liéu (Giao thirc Tang
Két nGi Bao mat 128 bit (SSL) gilp cung cdp mot kénh an toan cho cac giao dich Internet clia quy khach.

ANZ khoéng thé bao dam réng tat ca viéc truyén dit liéu qua Internet 1a tuyét d6i an toan.

Bang viéc ndp dan déng ky va s dung ANZ Internet Banking, quy khach déng y véi viéc sir dung dir liéu cung cdp cho
ANZ vi muc dich cung cép dich vu ANZ Internet Banking va quy khach thira nhén rdng dir liéu cung cdp cho ANZ cé
thé dudc ma hoda, truyén va luu gilt bsi ANZ, cadc Thanh vién clia Tép doan ANZ hodc cac dai ly cha ANZ hodc Thanh
vién cla Tap doan ANZ (tai khu vuc tai phan ngi quy khach cu trl, Australia hodac bat ky ngi nao trir khi diéu nay bi
Phap ludt cdm), va réng, trtr khi phap ludt cé quy dinh khac, ANZ s& khéng c6 nghia vu phédp ly lién quan tdi nhitng dir
liéu do.

Trach nhiém cta quy khach déi véi may tinh ca nhan cta quy khach

Quy khach phai don phuong chiu trach nhiém vé cac bién phdp bao mat va chéng virus cho may tinh ca nhan déi vdéi
tat cd cac may tinh ma quy khach s dung, va nhirng may tinh do NgugGi dung Uy quyén va Ngudi Khdi tao Iénh sir
dung, d& giip ngdn nglra truy cap trai phép théng qua ANZ Internet Bank vao cac giao dich va (cac) Tai khoan dugc
chi dinh ciia quy khach. Quy khéach chiu trach nhiém, bang chi phi cta chinh quy khach, ddi véi viéc bao dam rang
moi két ndi can thiét, vi du nhu thiét bi may tinh ca nhan va phan mém, mo6t dudng day dién thoai an toan, dién va
Nha Cung c&p Dich vu Internet bao ddm, san cé dé cho phép quy khach truy cip dugc vao ANZ Internet Banking.
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1.20 Phong chong Rira tién va cac Toi pham khac

Bang viéc ch&p thuan vdi cac Piéu khoan va Diéu kién nay, quy khach ddng y réng ANZ cé thé tri hodn, chdn hodc tur

chéi xur ly bat ky giao dich nao hay bat k& hanh ddng nao khac ma Phap luadt quy dinh ma khéng phat sinh nghia vu

phép ly néu nhu ANZ nghi ngd réng:

(a) giao dich db cé thé vi pham Phap luat ddi vSi ANZ hodc luat phap cla bat ky qubc gia nao khac;

(b) giao dich dé cé thé truc ti€p hodc gian ti€p lién quan dén s& tién thu dugc tir, hodc dudc dung vi muc dich cla
mot hanh dong phi phap.

Quy khach phai théng bdo cho ANZ tdt ca moi théng tin ma ANZ yéu cau mot cach hgp ly:

(a) dé& kiém sodt nguy cd rlra tién, tai trg khing b8 va nguy cd ché tai kinh t&€ va thugng mai;

(b) @& tuan thu vai bat ky Phap ludt nao hodc ludt phap cla bat ky qudc gia ndo khac; hodc

(c)  dé& tuan thu theo nhitng diéu c&m co6 thé dudc &p dung vdi ANZ cé lién quan tdi bat ky giao dich nao.

Quy khach dong y cho ANZ tiét 16 bat ky théng tin nao cd lién quan dén quy khach cho:

(a) bat ky cd quan phap luat, nha chlc trach, cg quan thué hoac téa an nao khi dugc yéu cau bgi bat ky quy dinh
nao clia Phap luat hoac luat phap cua bat ky qudc gia nao khac;

(b) bt ky dai ly thanh todn nao ma ANZ s dung dé€ thuc hién khoan thanh toan, vi muc dich tuan thu theo Phap
luat hodc luat phap cta bat ky quéc gia khac nao.

Tru khi quy khéch d& trinh bay rdng quy khach dang hanh déng theo Gy nhiém hodc thay mat mdt ngudi khac, tuy
thudc vao céc tai liéu chirng minh lién quan, quy khach cam doan réng quy khach dang hanh déng theo ndng luc cua
chinh minh khi chdp thuan cac biéu khoan va Diéu kién nay.

Quy khach tuyén bg, ddng y va cam doan v3i ANZ réng viéc ANZ tra tién theo Iénh clia quy khach sé& khéng vi pham
bat ky quy dinh nao cua Phap Iuat hoac luat phap cta bat ky quy pham phap ly nao khac.

1.21 Cham dt va Pinh chi
Chu Tai khoan Cham dit Truy cap

Cha Tai khoan cé j:hé’ hay viéc truy cap ctia Chu Tai khodn vao ANZ Internet Banking (hoac hdy bo quyén truy cap cla
mot Ngudi dung Uy quyén vao (cac) Tai khoan cua Chu Tai khoan théng qua ANZ Internet Banking) bat ky lic nao
bang céch gli moét thong bado bang vén ban cho chi nhdnh ANZ clia quy khach hodc hoan tdt mau Duy tri ANZ Internet
Banking thich hgp dé& huy va ndp mau dé cho chi nhanh ANZ cla quy khéch.

Cham dat hoac Pinh chi Truy cap

ANZ cb thé chdm d{t truy cp cla quy khach vao ANZ Internet Banking bat ky Iic nao bdng cach théng bao cho quy
khach bang v8n ban (trong dé6 cé thé bao gdbm théng bao guri cho quy khach khi quy khach d&ng nhap dé sir dung ANZ
Internet Banking). ANZ cling cé thé rdt lai hodc tir ch8i truy cdp vao ANZ Internet Banking hodc bat ky phan nao cla
né ma khong thong bao trudc cho quy khach vi ly do bdo mat hoac chat lugng clia dich vu ANZ Internet Banking. ANZ
s& khdng lam diéu nay ma khéng cé ly do thoéa dang, cac ly do d6 cé thé bao gom:

(a) ANZ nghi ng& quy khach dang gian 1an hodc cé hanh vi khdng ding dan;

(b) ANZ nghi ngd rang mot bén th& ba d& si dung mét cdch gian 1an, hodc tim cdch s dung ANZ Internet
Banking bang M3 s& Bang nhap, Mat kh&u, Thiét bi Bao mat va/hodc Ma Thiét bj B4o mat cla quy khach;

(©) Néu Chu Tai khoan dé trinh dan, hodc mot chu ng clia Cha Tai khoan thua kién Chu Tai khoan, pha san, thanh
ly hodc t6 chirc lai cdng ty; hodc

(d) theo yéu cau cua Phap luét.

Trong trudng hgp ANZ thuc hién quyén cia minh néu trong diéu nay, ANZ sé khong phai chiu trach nhiém déi véi bat
ky t6n th&t nao ma Chu Tai khoan cé thé phai chiu hodc d& chiu do hdu qua cla viéc dé.

Piéu gi xay ra néu c6 su Cham dit hoac Pinh chi Truy cap?

Trong trudng hgp truy cap vao ANZ Internet Banking ciia quy khach bi:

(a) ch8m dit, moi giao dich chua x{r ly bao gdbm ca cac khoan Chuyén tién Trong Tuong lai va Dinh ky sé bi huy;

(b) dinh chi, moi giao dich chua x{r ly bao gébm ca cac khoan Chuyén tién Trong Tudng lai va Pinh ky s& dugc xur ly
tuy thubc vao so tién cé san trong Tai khoan Cap von cua quy khach.
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1.22 Giai quyét Sai so6t hoac Tranh chap
Quy khach phai gilt lai day du h6 sd cua cac Lénh da hoan tat thuc hién qua ANZ Internet Banking, va duy tri tinh
chinh xac va toan ven cua nhitng h6 s6 d6. ANZ sé gilr ho sd thuc hién thong qua ANZ Internet Banking theo yéu cau
cla Phap luat va phu hgp véi chinh sach Iuu gilf tai liéu clia ANZ.
Chu Tai khoan phai kiém tra hd so Tai khoan ctia Cha Tai khoan mét cach cén than va kip thdi. N&u Chu Tai khoan tin
réng d& xay ra moét sai sot trong bét ky giao dich nao hodc d& cé mét giao dich tréi phép, Chu Tai khoan phai lién hé
v@i Trung tam ho trg Internet Banking Ngan hang ANZ hoac tdi chi nhanh ANZ gan nhat ciia Cha Tai khoan ngay lap
tire.
Dé hd trg cho viéc diéu tra ctia ANZ, Chi Tai khoan s& can cung c&p nhitng thong tin sau:

e tén va dia chi cua Chua Tai khoan, va thong tin chi ti€t vé Tai khoan;

e chi ti€t cta giao dich dang dugc néi dén;

e s0 tién nghi ngd sai sét hodc cua giao dich co6 tranh cai hodc trdi phép.
ANZ ciling c6 thé& yéu cdu Chu Tai khoan cung cdp thém théng tin.
N&u quy khéch néi vdi ANZ vé sai st dang nghi ngd hodc giao dich c6 tranh chdp bdng miéng, ANZ c6 tl'lé’ yéu cau
Chu Tai khoan gli cho ANZ chi tiét vé khi€u kién bang van ban. Tuy nhién diéu nay sé& khéng lam cham tré viéc ANZ
b3t dau diéu tra vé sai sét, vdi diéu kién 1a quy khach cb thé cung cdp nhitng théng tin liét ké trén day.
NEu ANZ khéng thé ngay lap tic gidi quyét dugc tranh chdp dén mdc 1am quy khach vira 1dng, ANZ sé& cung cdp cho
Ch( Tai khoan mot thdng bédo bang van ban néu rd cac budc ti€p theo ma ANZ s& lam dé diéu tra va giai quyét tranh
chép.

1.23 Phi va Lé phi

Khi quy khach sif dung ANZ Internet Banking dé& thuc hién cac giao dich cu th&, ANZ cé thé thu phi va I& phi. Quy
khach ddng y tra phi va I& phi va cling ddng y réng ANZ cé thé khiu trir cdc khoan phi va 1& phi nay truc ti€p vao Tai
khoan C&p v6n cla quy khach hodc trich tir khoan tién chuyén dén tai khoan ngudi thu hudng (tuy theo trudng hgp
nao phu hgp). Cac khoan phi va |& phi nay cé thé dugc ANZ diéu chinh theo titng thd&i ky. Thdng tin day du vé tat ca
cac khoan phi va 1€ phi hién tai cd san tai chi nhanh ANZ gan nhat clia quy khach.

1.24 Thay ddi cac Piéu khoan va Piéu kién va Phi va Lé phi
ANZ c6 thé sira ddi hay thay d6i cac Diéu khoan va Piéu kién ANZ Internet Banking nay va cac khoan phi va 1é phi ap
dung dGi véi ANZ Interntet Banking, theo yéu cau cla Phap luat hodac khong.

ANZ cb thé sira d6i cac Diéu khoan va Diéu kién nay va cac khoan phi va 1& phi dp dung d8i véi ANZ Internet Banking
b&t ky lGc nao bang cach théng bdo trudec cho quy khach khéng it han 30 ngay vé bt ky thay ddi nao trudc khi nd co
hiéu luc béng céch:

e Théng bdo truc ti€p cho quy khach (vi du nhu bang doan théng bdo trong sao ké tai khoan clia quy khéch
hoac thong qua Phat tin truc tuyén);

e trung bay thong bao tai bat ky chi nhanh nao ciia ANZ hoac trang web cia ANZ; hoac
e quang cdo trén bao qudc gia hodc td bao chinh ra hang ngay cua Viét Nam.

Quy khéach déng y rang Quy khach coi nhu dd nhan dugc thdng bdo ngay |&p tirc sau cac théng bdo, trung bay hoac
quang cao doé.

Quy khach cling déng y réng viéc quy khach ti€p tuc sir dung ANZ Internet Banking sau khi két thic thdi gian thong
bdo dudc coi nhu quy khach d& chdp nhan thay d&i d6 va khéng can phai c6 thém ch&p thudn nao cua quy khach.

1.25 B6i thudng

Trong pham vi dugc Phap luat cho phép, Chla Tai khodn dbng y bdi thudng cho ANZ d6i vSi moi tén that va thiét hai
ma ANZ cé thé phai chiu do moi khiéu nai, yéu cdu hodc hanh ddng thudc bat ky hinh th(fc nao chéng lai ANZ xuat
phat truc ti€p hodc gian tiép tir nguyén nhan do Chu Tai khoan va/hodc Ngudi dung Uy quyén, bao gom ca Ngudi Khdi
tao lénh:

Trang 15/ 18



BNCac biéu khoan va biéu kién cua ANZ Internet Banking ,‘iNZ\ r 4
Ngay hiéu luc: Thang 11, 2011
(Phién Ban cho Viét Nam)

e khong thuc hién theo nhifng nghia vu clia ho néu trong cac biéu khoan va biéu kién nay; hoac

e da hanh ddng mot cach ciu tha hodc gian 1an cd lién quan dén cac Diéu khoan va Diéu kién nay.

1.26 Luat ap dung

Cac Diéu khoan va biéu kién nay dudc didu chinh va dién giai pht hgp vdi Phap luat hién hanh tai Viét Nam. Quy
khach va ANZ ddng y dé trinh 1&n ddc quyén tai phan cla tda an c6 thdm quyén theo quy dinh cta Phap luét.

1.27 Tiét 10 Bi mat va Thong tin ca nhan

Khi quy khach giao dich véi ANZ, quy khach dong y la ANZ dudc phép thu thap va st dung mot sé théng tin cia quy
khach, bao gom cac chi tiét vé giao dich clia quy khach, s6 du tai khoan, diéu kién tai chinh cla quy khach, quan hé

tai khoan cua quy khach véi ANZ va/hoac (cac) Tai khoan ctua quy khach (sau day goi chung la “Thong tin”). ANZ
giai thich sau day vé viéc ANZ cé thé thu thap va st dung Thdng tin cta quy khach lic nao va nhu thé nao.

Viéc ANZ thu thap Thong tin ciia quy khach
ANZ c6 thé, trong pham vi Phap luat cho phép, thu thdp Théng tin cla quy khéach:
e dé hd trg trong viéc cung cap thong tin vé mdt san phdm hodc dich vu;
e dé& xem xét yéu cau cta quy khach d6i véi mot san phdm hodc dich vu;
e dé& cho phép ANZ cb thé cung c8p mdt san phdm hodc dich vu;
e dé&thdng bdo cho quy khach vé cac san phdm hodc dich vu khac ma quy khach cé thé quan tam;

e dé& thuc hién cac céng viéc hanh chinh va nghiép vu (bao gébm ca quan ly rdi ro, phat trién va thr nghiém hé
th6ng, chdm diém tin dung, dao tao nhan vién va khao sat thi trudng va db théa mén cta khach hang);

e dé& ngdn ngtra ho3c diédu tra moi gian 1an hodc tdi pham (hodc nghi ng& 1a gian 1an hodc tdi pham); va

e theo yéu ciu cua cac ludt, quy dinh lién quan va nhitng hé théng thanh todn bén ngoai, cd thé Ia trong hoic
ngoai qudc gia ndi quy khach mad va duy tri tai khoan véi ANZ.

Thiéu Thong tin lién quan

Né&u quy khéch khdng cung c8p mdt sd hodc tat ca nhitng théng tin dudc yéu cau, cé thé ANZ sé& khdng cung cép dugc
san phdm hodc dich vu cho quy khach.

Viéc ANZ Tiét 10 Thong tin

Tuy theo trach nhiém chung ctia ANZ trong viéc gilt bi mat cho khach hang ctia ANZ va trong pham vi Phap luat cho
phép, bdng viéc xin dang ky s dung va/hodc ti€p tuc st dung dich vu ANZ Internet Banking, quy khach déng y rang
ANZ cd thé sir dung va tiét 16 Thong tin cia quy khach cho:

e bat ky Thanh vién nao cta Tap doan ANZ;

e bat ky van phong, chi nhanh, cong ty con, cong ty truc thubéc, nhan vién hoac dai ly nao cia mot Thanh vién
Tap doan ANZ hodc cac kiém toan vién hoac nha tu van phap luat cta ho;

e cac cd quan bdo cdo tin dung hoac thu ng;

e bdt ky nha cung cdp dich vu thué ngoai, dai ly hodc nha thau nao ma ANZ hoac Thanh vién Tap doan ANZ
thué dé tién hanh hodc hd trg trong cac chic ndng va hoat ddng ngan hang cta minh, bao gdm ca dich vu
ANZ Internet Banking;

e nha chic trach, cd quan chinh phu, cg quan hanh phap, cé quan thué va tdoa an trong va ngoai quéc gia ngi
Tai khoan clia quy khach dugc md va duy tri véi ANZ;

e cac bén khac ma ANZ dudc phép hodc dudc yéu cau tié€t 16 thong tin theo quy dinh cua Phap luat trong quéc
gia noi Tai khoan cta quy khach dugc md va duy tri véi ANZ.

e cac ngan hang va dinh ché tai chinh khac;

e daily Uy quyén cua quy khach hoac ngudi thira hanh, quan tri hodc dai dién theo phap luat cua quy khach;
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e bAt ky ngudi ndo ma theo quan diém riéng clia ANZ, viéc tiét 16 théng tin 1a can thiét hodc dang lam vi muc
dich cho phép ANZ thi hanh nhiém vu cia minh va thuc hién quyén luc va quyén ciia minh theo nhitng biéu
khoan va biéu kién nay;

e b&t ky ngudi nao ma ANZ bdng quyén tu quyét tuyét d6i cha minh cho 1a phu hgp.

Quy khach cling ddng y thém rang moi Thanh vién Tap doan ANZ déu cé thé, trong pham vi Phap ludt cho phép,
chuyén bét ky théng tin nao trén day cho bat ky bén nao ma ho dudc quyén tiét 16 thong tin néu trén day cho du réng
dia diém kinh doanh chinh ctia bén dé ndm ngoai khu vuc tai phdn ma quy khach cu trd hodc réng Théng tin dé sé&
dugc thu thap, gilr, xr ly hodc s dung bgi bén doé toan bé hodc mét phan bén ngoai khu vuc tai phan ma quy khach
cu tra.

Truy cap vao Thong tin cua quy khach do ANZ giir

Trong pham vi Phap ludt cho phép, quy khach cé thé truy clp vao va yéu ciu sira Théong tin ctia quy khach bat ky lic
nao bang cach dua ra yéu cau tai chi nhanh ANZ cta quy khach.

1.28 Thong bao va Thu tu

Thu tur, thong bao hodc cac tai liéu khac co lién quan dén ANZ Internet Banking ma ANZ phai théng tin cho quy khach
bang van ban, ANZ sé& gui béng dudng buu dién hodc chuyén phat ching tdi dia chi nhan thu cta Tai khoan Chinh ma
quy khach chi dinh trir khi quy khach d& c6 mét thoa thudn déc biét véi ANZ dé dén I8y tai chi nhanh ANZ cua quy
khach. Quy khach sé dudc cho la nhan dugc thu tir hoac théng bado do tir ANZ:

e trong trudng hgp gui bang dudng buu dién hodc dén Idy tai chi nhanh ANZ cua quy khach, vao Ngay Lam viéc th
30 clia ANZ sau khi gui hodc sau khi thu tir hodc théng bdo dugc dé san dé dén |8y tai chi nhanh ANZ cua quy
khéach;

e trong trudng hop gui béng chuyén phat hodc ngudi dua, khi quy khach cung cdp bién nhan thu tir hodc thong bao
dé cho dich vu chuyén phat hodc ngudi dua.

1.29 Khong nhat quan

Khi cé bat ky sy thi€u nhat quan nao gilta ban Tiéng Anh cula tai liéu nay va cac ngon ngir khac, ban Tiéng Anh sé cb
gia tri ap dung lién quan dén su thiéu nhat quan do.

1.30 Chuyén nhuong

Ch( Tai khoan khéng dugc phép chuyén giaova/hodc chuyén nhugng bt ky hodc toan bd hodc mot phan cac quyén,
Igi ich va/hodc nghia vu clia minh trong cac Diéu khodn va Diéu kién nay hoac bat ky tai liéu nao co6 lién quan ma
khdng cé su chdp thuén trudc bdng van ban ciia ANZ.

Ch( Tai Khoan tai ddy ddng y rang ANZ cé thé, vao bat ky Iic nao, chuyén giao va/hodc chuyén nhugng bat ky hodc
tat ca hoac mot phan cac quyén, Igi ich va/hoac nghia vu clia minh trong cac Diéu khoan va Diéu kién nay va cac van
ban c6 lién quan, bao gom nhung khéng gidi han Ban dang ky dich vu ANZ Internet Banking, cho mot cong ty truc
thudc clia ANZ hoat dong tai dia phudng trong khu vuc tai phdn ma ANZ hoat dong hoac bat ky cong ty con nao cla
ANZ ma khéng cén cd su d6ng y nao thém cla Chd Tai Khoan. DE thuén Igi cho viéc chuyén giao va/hodc chuyén
nhugng dd, ANZ dugc quyén tiét 10 bat ky théng tin thich dang nao cho céng ty truc thudc hodc céng ty con dé va Chu
Tai Khoan y thuc hién nhitng hanh déng va ky nhitng vdn ban ma ANZ cé thé yéu cdu mdt cach hgp ly d& hoan tat moi
tha tuc phé duyét, dé trinh hodc dédng ky can thiét cho viéc chuyén va/hodc trao dé.

1.31 Tiéu dé

CAc tiéu dé trong cac biéu khoan va biéu kién nay dudc chén vao chi dé cho tién Igi va dé tham chiéu va khong dugc
xem xét khi giai thich va hiéu bat ky diéu nao trong cac Diéu khoan va Diéu kién nay.

1.32 Tiét 10 theo APS222

Ngan Hang Trach Nhiém Hitu Han Mt Thanh Vién ANZ (Viét Nam) ("ANZVL") la ngan hang thanh vién thudc Tap Doan
Ngan Hang Trach Nhiém H{ru Han Australia va New Zealand ("ANZBGL"), tap doan dudc thanh lap tai Uc. ANZVL la
ngan hang trach nhiém hitu han dugc thanh 1ap va cap phép hoat ddng tai Viét Nam. ANZVL khdéng phai la t8 chirc tin
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dung nhan tién gui dudc diéu chinh bdi phap luat Uc. Tién guri tai hodc cdng nd clia ANZVL khdng phai la tién gui tai
hodc céng ng cia ANZBGL. ANZBGL chiu trach nhiém hitu han ddi v8i ANZVL.

URL cta ANZ Internet Banking va Chi tiét Lién hé ciia Trung tam Ho0 trg Internet Banking Ngan hang ANZ

Viét Nam
URL: http://www.anz.com/vietnam/vn/Personal/
Gid hoat dong 24/7

Trong nudc: 18001559 (Mién phi cho cudc goi ndi dia) hodc 08 38815977, (cé thé tinh cudc déi véi dién thoai di
dong va dién thoai tra tién).
Goi tlr qubc té s6 +84 8 388815977 (cudc dién thoai qudc té€ sé dugc ap dung).

Trang 18 / 18



	ANZ_Vietnam_TC-EN-08Nov-11-Clean.pdf
	ANZ_Vietnam_TC-VN-08Nov11-Clean.pdf

