ANZ FY12 Environmental Indicators Report

Australia New Zealand India (Bangalore)
Environmental Indicators [unit FY12 | FY11 FY1z | FY11 Fyiz |  FY1l
Fulltime equivalent employees
[FTEs [FTEs 23,178 | 74,193 3,099 | 2,445] 4,462 | 3,967
Energy
1. Total energy consumed in premises Mih 160,035 156,513 52,156 54,526 14,296 14,366
1.a Premises energy cansurmed/FTE 6,90 6.45 6 5.77 3.20 362
1.1 Electricity consumed 146,402 145,234 49,142 51,851 14,296 14,366
1.1.1 Cormmercial and retail electricity 142,087 143,967 47,910 49,911 MR M/
1.1.2 Mon-branch ATMs 4,315 4,267 1,232 1,940 MA8 M/
1.b Percentage renewable electricity 0.12% 0.10% MR MNAR MA8 M/
1.2 Fossil fuels consumed in premises 17,948 12,846 3,014 2,675 MAR )
1.2.1 Matural gas 16,734 12,415 2,220 2,197 M/A (T
1.2.2 Fuels for emergency power units 1,215 431 794 478 MAB R
(digsel)
2. Mon-premises energy (fleet road Mih 20,272 21,429 13,648 19,5650 434 540
transport)
Transport
3. Total corporate transport ke 129,191,311 170,374,203 40,928,045 44,546,595 | 14,094,624 22,651,436
3.a Total corporate transport/FTE 5,574 7,042 4,495 4,716 3,159 5,709
3.1 Road transpart 76,550,775 30,250,229 | 19,848,143 71,705,674 | 4,989,936 4,748,670
3.1a Road transport per FTE 1,146 1,750 7,181 7,245 1,118 1,197
3.2 Domestic air travel 48,389,132 64,268,745 | 12,151,425 17,643,397 G27,017 1,050,139
3.3 International air travel 54,251,404 75,855,229 5,928,477 10,697,524 | 8,277,671 16,552,627
Paper
4. Total paper consumed tonnes 3,945 4,218 1,434 1,226 62 56
4.a Total paper consumed per FTE kas 170.20 174.34 157.58 129.82 13.99 14.05
4.1 Customer paper tonnes 3,107 3,291 1,088 867 M/ M A
4.2 Office paper tonnes a3a az7 345 359 62 56
4.,2a Office paper per FTE tonnes 36,15 38.30 37.96 3a.02 13.99 14,05
Water
5. Total water consurned from key sites ‘kL 145,045 132,412 [ W/A [ | /A ‘ MR
Waste and Recycling
6. Total waste and Recycling tonnes 3,906 4,015 1,798 2,461 223 Z18
6.1 Total waste to landfill 1,160 1,332 333 411 223 215
6.2 Total waste recycled 2,746 2,683 1,465 2,050 MAA AR
&.2a Total paper and cardboard recycled 2,186 2,092 1,408 1,991 EE M/A
&.2b Total other recycled 560 591 58 59 EE M/A
6.3a Percentage total waste recveled Yo 70% 67 % 1% 83% A8 M/
Greenhouse gas {(GHG) emissions
7. Total GHG emissions tonnes 227,679 243,132 20,595 19,429 17,831 19,730
CO.-e
7.a Total GHG emissions/FTE 9.52 10,05 Z2.26 2.06 4,00 4,97
7.1 GHG emissions - Scope 1 3,470 7,741 5,250 5,406 2,123 2,269
7.2 GHG emissions - Scope 2 155,068 159,120 g,113 6,437 11,909 12,167
7.3 GHG emissions - Scope 3 4,141 78,271 7,231 7,585 3,799 5,294

This data has been verified by SGS as part of the 2012 assurance review,




