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About the ANZ Extras Package

The ANZ Extras Package offers a wide range of
benefits with an everyday bank account called the
ANZ Extras Package account. There are two types
of benefits — banking benefits and non-banking
benefits — designed to save you time and money.
This booklet explains the range of benefits and the
terms and conditions of those benefits.

How to use this booklet

The general terms and conditions of the benefits are
set out on pages 6 to 15.

Terms and conditions for each benefit are set out on
pages 16 to 33.

Specific terms and conditions of non-banking benefit
providers for non-banking benefits are set out on
pages 33 to 89.

You must also read the ‘ANZ Saving & Transaction
Products Terms and Conditions’ booklet and the ‘ANZ
Personal Banking Account Fees and Charges’ booklet.
These set out the terms and conditions for the ANZ
Extras Package account.



Interested in becoming an
ANZ Extras Package member?
pop into any ANZ branch;
phone us on 13 33 33; or

visit the ANZ Extras Package website at
anz.com/extraspackage.

Already an ANZ Extras Package
member?

visit anz.com/extraspackage to access the exclusive
members’ website;

for details of the banking benefits pop into any
ANZ branch or phone 13 13 14 (available 24 hours
a day, seven days a week); and

for details of the non-banking benefits phone
1300 092 850 (available 9am to 5pm, Monday to
Friday AEST).
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Benefits general terms and
conditions

The following are the general terms and conditions of
the benefits.

1. Defined terms

ANZ, we, us, our
Australia and New Zealand Banking Group Limited
ABN 11 005 357 522.

ANZ Assured
A credit facility of that name which we offer under the
‘ANZ Assured & Personal Overdraft Terms and Conditions’.

ANZ Extras Package account

The savings and transaction account of that name
which we offer under the ‘ANZ Saving & Transaction
Products Terms and Conditions’ and the "ANZ Personal
Banking Account Fees and Charges’.

ANZ Extras Package member

A person who jointly, or on their own, has been
accepted by us as an ANZ Extras Package member
and who, at the relevant time remains a member.

ANZ Extras Package program

The program under which benefits are made available
to ANZ Extras Package members, as described in these
‘ANZ Extras Package Benefits Terms and Conditions’.

ANZ Extras Package website
The website located at anz.com/extraspackage.

ANZ First Visa
The credit card account of that name which we offer
under the ‘ANZ Credit Cards Conditions of Use'.

ANZ Online Saver

The savings account of that name which we offer
under the '"ANZ Saving & Transaction Products Terms
and Conditions’ and the ‘ANZ Personal Banking
Account Fees and Charges”.

banking benefit

A benefit, bonus or discount, as described in pages

16 to 18 under the heading ‘Money matters’, which we
provide in connection with any or all of the following
ANZ products held by you:

«  ANZ Online Saver
« ANZFirst Visa
«  ANZ Assured.



benefit
A banking benefit or a non-banking benefit and
benefits means any of them.

non-banking benefit

A benefit, discount or service made available to ANZ
Extras Package members by a non-banking benefit
provider under these ‘ANZ Extras Package Benefits
Terms and Conditions’ and the relevant terms and
conditions of that non-banking benefit provider.

non-banking benefit provider
Any of the following providers of non-banking benefits:

- Pinpoint Pty Ltd ACN 002 693 656 (Pinpoint)
+  Pinpoint Travel Group Pty Ltd ACN 003 745 999

+  AGA Assistance Australia Pty Ltd ABN 52 097 227
177 trading as ‘Allianz Global Assistance”.

« Entertainment Publications of Australia Pty Ltd
ACN 065 011 903

« HomeSource Ltd ACN 113 755 829

« QBE Insurance (Australia) Limited ACN 003 191 035
(QBE)

« National Underwriting Agencies Pty Ltd ABN 60
089 657 849 (NUA)

«  OnePath Life Limited ABN 33 009 657 176, AFSL
238341 (OnePath Life)

These providers may change from time to time.

primary account holder

You are the person nominated as the primary account
holder in the ANZ Extras Package account authority.

If no account holder is nominated as the primary
account holder, we will decide who will be the primary
account holder.

relevant accounts
One or more of the following accounts or facilities:

«  ANZ Extras Package account
+ ANZ Online Saver account

+ ANZ First Visa credit card

« ANZ Assured credit facility.



2. Eligibility for the ANZ Extras Package program
and benefits

To be a member of the ANZ Extras Package program
you must have an ANZ Extras Package account.

We do not have to provide the banking benefits, or
give you access to the non-banking benefits, unless:

+ you are a member of the ANZ Extras Package
program at the time;

+ you have accepted these ‘ANZ Extras Package
Benefits Terms and Conditions’;

« you are not in default under a relevant account or
under any credit arrangement you have with us; and

- you meet any specific eligibility requirements
for the benefit you want to take advantage of
(for example, holding a relevant account or
product, accepting the terms and conditions for
the relevant benefit or, for non-banking benefits,
entering your promotional code into the correct
field on a non-banking benefit provider’s website).

Unless these ‘ANZ Extras Package Benefits Terms and
Conditions’ say otherwise:

- you cannot transfer any of the benefits available
under your ANZ Extras Package to anyone who is not
a member of your ANZ Extras Package program; and

- these benefits are only provided in Australia.

3. Cancelling your membership

Your membership of the ANZ Extras Package program
will end when you no longer have an ANZ Extras
Package account. Unless these ‘ANZ Extras Package
Benefits Terms and Conditions’ say otherwise, you will
no longer be eligible to receive any benefits from the
time your membership ends.

4. The ANZ Extras Package website

By going to the ANZ Extras Package website at
anz.com/extraspackage you are agreeing to the
website’s conditions of use.

We have done everything possible to make sure
that the information about the ANZ Extras Package
program is correct, but we do not guarantee that
the information relating to non-banking benefits
is accurate, adequate or complete. The ANZ Extras
Package website may contain material provided
directly by the non-banking benefit providers.



Although we have permission to put that material

on the website, we are not responsible for checking
that the information is accurate or complete, unless a
relevant law says otherwise.

The information on the ANZ Extras Package website
can change at any time. We recommend that you

get independent advice before acting upon the
information on the ANZ Extras Package website or the
websites of non-banking benefit providers.

We do not guarantee that the ANZ Extras Package
website will be free from viruses.

5. Links to websites of non-banking benefit
providers

The ANZ Extras Package website contains links to
the websites of non-banking benefit providers. If
you follow a link to a non-banking benefit provider’s
website, that provider’s terms and conditions will
apply to your use of their site.

We have taken all reasonable care in choosing the
non-banking benefit providers, but we have not
approved their websites or any of the information or
material on them.

Except where a relevant law states otherwise, we do
not guarantee or provide any assurances in relation
to the quality or accuracy of any material on a non-
banking benefit provider’s website, or whether the
website or the non-banking benefits are fit for their
intended purpose.

Our links to the non-banking benefit provider’s
website or material on it do not give you permission
to copy, print off or save a copy of the non-banking
benefit provider’s material.

If you follow a link from the ANZ Extras Package
website to the website of a non-banking benefit
provider, and that provider collects information about
you, we may also have access to that information.

Non-banking benefit providers’ websites should
contain their own privacy statements, and those non-
banking benefit providers are responsible for their
own privacy practices. We do not guarantee that the
non-banking benefit providers’ websites will be free
from viruses.



6. Accepting these ‘ANZ Extras Package Benefits
Terms and Conditions’

You are deemed to accept these ‘ANZ Extras Package
Benefits Terms and Conditions’ on the earlier of the date
on which you first use a benefit (including cover you may
receive under any insurance policy provided as a benefit)
or the date on which you otherwise accept these ‘ANZ
Extras Package Benefits Terms and Conditions’ in a
manner advised by ANZ from time to time.

7. Changes to ‘ANZ Extras Package Benefits Terms
and Conditions’

We may:

+ introduce a new benefit;

- withdraw a benefit;

+ change the terms and conditions of a benefit;

+ change the name of the ANZ Extras Package
program;

- change the eligibility criteria for a benefit; or

+ otherwise change these '‘ANZ Extras Package
Benefits Terms and Conditions'.

In the case of a banking benefit, if we do any of the
above things we will also comply with the terms and
conditions of the applicable relevant account.

You agree that we (in the case of a banking benefit)
or a non-banking benefit provider (in the case of a
non-banking benefit) may tell you about any changes
to these ‘ANZ Extras Package Benefits Terms and
Conditions’ by putting an advertisement in a major
newspaper or by writing to you. We must do this on
or before the day the change takes effect.

8. Notices

Except where a relevant law says otherwise, if your
ANZ Extras Package account is a joint account, we
can send any notices or other documents we provide
under these ‘ANZ Extras Package Benefits Terms and
Conditions’ to you or your joint account holder. If we
do this, the notice or document will be considered to
have been received by both of you.

If we have to give you any written notice under these
‘ANZ Extras Package Benefits Terms and Conditions’, we
can leave it at your address, post it to you, or send it by
email, fax or similar facility. The address we will use is
the last address that we have for you on our records.



- If we leave the notice at your address, you will be
considered to have received it on the date we leave
it or the date shown on it, whichever is later.

- If we send you the notice by post, you will be
considered to have been received it on the date it
would have been delivered by ordinary post or the
date shown on it, whichever is later.

« If we send you the notice by email, fax or a similar
facility, you will be considered to have received
it on the date shown on it or the date a delivery
report shows that it was sent, whichever is later.

If you change your name or address, you must tell us
immediately.

9. Your privacy

The ANZ Privacy Policy and ANZ Website Security and
Privacy Statement explain how we treat your personal
information and will generally protect your privacy
and confidentiality.

We will take reasonable steps to keep your personal
information secure, in line with the ANZ Website
Conditions of Use and the ANZ Website Security and
ANZ Privacy Statement.

10. Code of Banking Practice

If your ANZ Extras Package account is only for your
private or domestic use, the Code of Banking Practice
will (where relevant) apply to these ‘ANZ Extras
Package Benefits Terms and Conditions’.

11. Other governing terms and conditions

Separate terms and conditions, fees and charges apply
to the ANZ Extras Package account and to any other
relevant account you hold. Please read the terms and
conditions booklets for your ANZ Extras Package
account or other relevant account for more details.

If there is any inconsistency between the terms and
conditions of a relevant account you hold and these
‘ANZ Extras Package Benefits Terms and Conditions’
(other than relating to a banking benefit), the terms
and conditions of your relevant account will apply.

Being an ANZ Extras Package member does not mean
that you will automatically be approved if you apply
for an ANZ First Visa, ANZ Online Saver or ANZ Assured.
There are different eligibility criteria for all relevant
accounts. Please make sure that you find out about



these and consider your personal needs and financial
circumstances before applying for any of them.

Please make sure that you read:

+ these ‘ANZ Extras Package Benefits Terms and
Conditions’;

+ the terms and conditions applying to the relevant
accounts;

+ the terms and conditions applying to the non-
banking benefits and each non-banking benefit
provider’s website; and

- all other relevant material provided in connection
with any benefit or relevant account,

before applying or registering for an ANZ Extras
Package account, a relevant account or a benefit.

12. Dispute resolution

If you have a complaint about a non-banking benefit,
contact the non-banking benefit provider direct if you
have their details, or phone the ANZ Extras Package
Service Team on 1300 092 850 and follow the prompts.

If you have a complaint about a banking benefit, you
can make a complaint in the following ways.

« By phoning us on 1800 805 154 (customers with
speech or hearing difficulties can use the TTY -
telephone typewriter — service on 1300 366 255).

- By talking to a member of staff at your local ANZ
branch or business centre.

+ Bysending a letter to:

ANZ Customer Response Centre
Locked Bag 4050

South Melbourne

Victoria

3205.

» By sending an email to: YourFeedback@anz.com.
+ Bysending afax to +61 3 9683 9267.

We can usually solve problems on the spot. If we
cannot settle your complaint then and there, our
specialist complaints team at the ANZ Customer
Response Centre will work with you to fix the matter
quickly. We aim to resolve complaints within five
business days. If this is not possible, we will keep you



informed on the progress of your complaint and how
long we expect it will take to resolve your complaint.

ANZ Customer Advocate

If we do not resolve the complaint to your satisfaction,
you can ask to have it reviewed by our Customer
Advocate. They review difficult complaints to help
find a prompt solution. This service is free.

To use this service, contact:

ANZ Customer Advocate
833 Collins Street
Docklands

Victoria

3008

Phone: +61 3 8654 1000
Email: customeradvocate@anz.com

Financial Ombudsman Service

If you are still not satisfied with the steps taken by
ANZ to resolve the complaint, or with the result
of our investigation, you can contact the Financial
Ombudsman Service as follows.

Financial Ombudsman Service
GPO Box 3

Melbourne

Victoria

3001

Phone: 1300 780 808
Fax: +61 3 9613 6399
Website: www.fos.org.au




Who can access these benefits?

In some cases benefits are only available to the
nominated primary account holder on the ANZ Extras
Package account. So, if you are opening the account with
a partner or friend, make sure you nominate the correct
primary account holder.

Dining

Travel

Shopping
Good times
Gifts

Wine

Premium ticketing service

Roadside assistance

‘ Home Emergency Assist
=) Useful things

Find a Tradesperson

Green Home Centre

ANZ Online Saver

9 Money matters | ANZFirstVisa Credit Card
ANZ Assured Credit Facility

Mobile phone insurance

Domestic travel insurance

@ Protection

Accidental death insurance




To help you determine what's best in your situation, and
to make sure you make the most of the benefits, below
is a list of the benefits available to each member.

Which account holder When can the
can use the benefit benefit be used

All account holders

Upon receipt
of welcome kit

First vehicle nominated

Primary account holder’s residence

All account holders

Upon receipt
of welcome kit

Primary account holder

Linked to the ANZ Extras Package account

Within 1 week

First mobile phone registered

14 days after registering
your mobile phone

Primary account holder
(the 1st person nominated on the
ANZ Extras Package account)

Day ANZ Extras Package
account opened

SL-vL




Banking benefits terms and
conditions

Money matters

The following are the specific terms and conditions
for the banking benefits:

ANZ Online Saver account

Benefit

You can earn bonus interest of 0.20% p.a. on an
ANZ Online Saver account linked to your ANZ Extras
Package account.

Eligibility criteria
To receive this benefit:

+ you must be the primary account holder of the
ANZ Extras Package account; and

+ you must have an ANZ Online Saver account.

Other conditions

In the case of existing ANZ Online Saver account
customers, your ANZ Online Saver account will start
earning bonus interest within one week of you
opening your ANZ Extras Package account. If you don't
already have an existing ANZ Online Saver account
when you open your ANZ Extras Package account,
your ANZ Online Saver account will start earning
bonus interest within one week of its opening.

If you are eligible to receive this benefit:
« the bonus interest will be at a rate equal to 0.20% p.a.;

« the bonus interest will be calculated and added
to your account at the same time, and in the same
way, as interest is paid under the terms of your ANZ
Online Saver account; and

+ the bonus interest is not available with any other
promotional offer. However, the bonus interest
will commence within one week of the end of any
promotional period.

Account terms

The ANZ Online Saver account is governed by the
‘ANZ Saving & Transaction Products Terms and
Conditions’ and the '"ANZ Personal Banking Account
Fees and Charges".



The bonus interest rate is added to the ANZ Online
Saver standard interest rate (which is variable and
subject to change). The standard interest rate
currently paid on ANZ Online Saver accounts is shown
at anz.com/aus/RateFee/InterestRates/Rates.asp

LL-91

If you don’t have an ANZ Online Saver account, you can
open one by going to the ANZ Extras Package website at
anz.com/extraspackage and following the instructions.

ANZ First Visa credit card

Benefit

You can have an ANZ First Visa credit card without paying
an annual account fee you would normally have to pay.

Eligibility criteria
To receive this benefit:

« you must be the primary account holder of your
ANZ Extras Package account; and

- you must be the primary cardholder of the ANZ
First Visa account.

Other conditions

For existing and new ANZ First Visa credit card
customers, the Annual Account Fee will be credited
to the ANZ First Visa account within 1 week of the
Annual Account Fee next being charged.

If you are eligible to receive this benefit:

- itonly applies to one ANZ First Visa account - the
one that you have held for the longest period of
time (if you have more than one);

- we will not refund all or part of any annual account
fee you have already been charged; and

- you will still have to pay other fees and charges that
apply to your ANZ First Visa credit card account.

Account terms

An ANZ First Visa credit card account is governed by
the ‘ANZ Credit Cards Conditions of Use’ and the ‘ANZ
Personal Banking Account Fees and Charges'.

If you don’t have an ANZ First Visa credit card account,
you can apply for one by going to the ANZ Extras
Package website at anz.com/extraspackage and
following the instructions. All applications for credit
are subject to ANZ's credit assessment criteria.



ANZ Assured credit facility

ANZ Assured credit facility is a small credit limit of
$500 or $1,000 that can be attached to your ANZ Extras
Package account. It provides you with a safety net to
cover unexpected cash shortfalls, helping you avoid the
hassle of declined transactions or bounced cheques.

Benefit

Add an ANZ Assured credit facility to your ANZ Extras
Package account and the monthly credit facility fee
that is normally charged for that facility will be waived.

Eligibility criteria
To receive this benefit, your ANZ Assured credit facility
must be linked to your ANZ Extras Package account.

Other conditions

The monthly fee waiver will commence within one
week of you opening your ANZ Extras Package
account. We will not refund all or part of any monthly
credit facility fee you have already paid.

Account terms

The ANZ Assured credit facility is governed by the ‘ANZ
Assured & Personal Overdraft Terms and Conditions”.

If you don’t have an ANZ Assured credit facility,

you can apply for one by going to the ANZ Extras
Package website at anz.com/extraspackage and
following the instructions. All applications for credit
are subject to ANZ's credit assessment criteria.

Non-banking benefits terms and
conditions

Good times

As an ANZ Extras Package member, you can enjoy the
following range of non-banking benefits. Whilst the
non-banking benefits are not offered or provided by
ANZ, each of the benefits has been specially chosen
by ANZ.

The following are the terms and conditions for

the non-banking benefits. For the latest details
simply login to the ANZ Extras Package website at
anz.com/extraspackage and select the required non-
banking benefit.



Shopping - Always on Sale

Always on Sale is an online retailer with over 25,000
products for sale at up to 70% off the recommended
retail price.

Always on Sale is owned and operated by Pinpoint.

Benefit
As an ANZ Extras Package member, you can receive:

+ 10% off purchases made at Always on Sale';

- exclusive monthly offers.

Eligibility criteria

You will need to provide your ANZ Extras Package
promotional code (set out in your ANZ Extras Package
welcome kit and available by logging on to the
exclusive members’ website) when making a purchase
from Always on Sale.

Other Conditions

This benefit will be available from the day you receive
your ANZ Extras Package welcome kit.

How to access benefit

Simply login to the ANZ Extras Package website at
anz.com/extraspackage and select ‘Always on Sale’.
Alternatively, call the ANZ Extras Package Service
Team on 1300 092 850 and follow the prompts to
‘Always on Sale’.

To make a purchase, follow the Always on Sale
standard purchase process. Remember to provide
your promotional code.

ANZ is not the provider of any of the goods or
services offered by Always on Sale. In conducting
any transaction at Always on Sale, you will be
dealing or contracting with Pinpoint (trading as
Always on Sale) and will be subject to the Always on
Sale Terms and Conditions which can be accessed
through the ANZ Extras Package website. Pinpoint is
entirely independent from ANZ and is not owned or
controlled by ANZ.

Subject to any applicable law which cannot

be excluded, ANZ makes no warranties or
representations regarding the quality, accuracy,
merchantability or fitness for purpose of products or
services available from Always on Sale.

1. Excludes purchases of gift cards, movie & theme park tickets and phone cards.



Gifts — Everything but Flowers

Everything but Flowers is an online retailer that offers
a wide range of gifts, including unique and hard to
find gifts.

Everything but Flowers is owned and operated by
Pinpoint.

Benefit
As an ANZ Extras Package member, you can receive:

+ 10% off purchases made at Everything but Flowers';

« exclusive monthly offers.

Eligibility criteria

You will need to provide your ANZ Extras Package
promotional code (set out in your ANZ Extras Package
welcome kit and available by logging on to the
exclusive members’ website) when making a purchase
from Everything but Flowers.

Other conditions

This benefit will be available from the day you receive
your ANZ Extras Package welcome Kkit.

How to access benefit

Simply login to the ANZ Extras Package website at
anz.com/extraspackage and select ‘Everything but
Flowers'. Alternatively, call the ANZ Extras Package
Service Team on 1300 092 850 and follow the prompts
to ‘Everything but Flowers'.

To make a purchase, follow the Everything but
Flowers standard purchase process. Remember to
provide your promotional code.

ANZ is not the provider of any of the goods or services
offered by Everything but Flowers. In conducting

any transaction at Everything but Flowers, you will

be dealing or contracting with Pinpoint (trading as
Everything but Flowers) and will be subject to the
Everything but Flowers Terms and Conditions which
can be accessed through the ANZ Extras Package
website. Pinpoint is entirely independent from ANZ
and is not owned or controlled by ANZ.

Subject to any applicable law which cannot
be excluded, ANZ makes no warranties or
representations regarding the quality, accuracy,



merchantability or fitness for purpose of products or
services available from Everything but Flowers.

1. Excludes purchases of gift cards, movie & theme park tickets and phone cards.

Wine - TopWines
TopWines is an online retail business that sells great

wines, many at up to half the price of similarly rated
wines.

TopWines is operated by Pinpoint.

Benefit
As an ANZ Extras Package member, you can receive:

« 10% off purchases made at TopWines;

« exclusive monthly offers.

Eligibility criteria
To receive this benefit:

+ you will need to provide your ANZ Extras Package
promotional code (set out in your ANZ Extras
Package welcome kit and available by logging on
to the exclusive members’ website) when making a
purchase from TopWines;

« you must be 18 years of age or over.

Other conditions

This benefit will be available from the day you receive
your ANZ Extras Package welcome kit.

How to access benefit

Simply login to the ANZ Extras Package website
at anz.com/extraspackage and select ‘TopWines'.
Alternatively, call the ANZ Extras Package Service
Team on 1300 092 850 and follow the prompts to
‘TopWines'.

To make a purchase, follow the TopWines standard
purchase process. Remember to provide your
promotional code.

ANZ is not the provider of any of the goods or services
offered by TopWines. In conducting any transaction

at TopWines, you will be dealing or contracting with
Pinpoint (trading as TopWines). Pinpoint is entirely
independent from ANZ and is not owned or controlled
by ANZ. When making a purchase at TopWines, you
will be subject to the TopWines Terms and Conditions



which can be accessed through the ANZ Extras
Package website.

Subject to any applicable law which cannot

be excluded, ANZ makes no warranties or
representations regarding the quality, accuracy,
merchantability or fitness for purpose of products or
services available from TopWines.

Premium ticketing service — Preferred
Seating

Preferred Seating is an online ticketing service giving
customers the ability to search and purchase tickets
to events and concerts online.

Preferred Seating is operated by Pinpoint.

Benefit

As an ANZ Extras Package member, you will have the
opportunity:

» to betold in advance about upcoming events;

+ to buy tickets before they go on sale to the general
public.

Eligibility criteria
There are no eligibility criteria.

Other conditions

This benefit will be available from the day you receive
your ANZ Extras Package welcome Kkit.

How to access benefit

Simply login to the ANZ Extras Package website at
anz.com/extraspackage and select ‘Preferred Seating'.
Alternatively, call the ANZ Extras Package Service
Team on 1300 092 850 and follow the prompts to
‘Preferred Seating’.

To make a purchase, follow the Preferred Seating
standard purchase process. Remember to provide
your promotional code.

ANZ is not the provider of any of the goods or services
offered by Preferred Seating. In conducting any
transaction at Preferred Seating, you will be dealing
or contracting with Pinpoint (trading as Preferred
Seating) and will be subject to the Preferred Seating
Terms and Conditions which can be accessed

through the ANZ Extras Package website. Pinpoint is



entirely independent from ANZ and is not owned or
controlled by ANZ.

Subject to any applicable law which cannot

be excluded, ANZ makes no warranties or
representations regarding the quality, accuracy,
merchantability or fitness for purpose of products or
services available from Preferred Seating.

Travel - Travel on Sale

Travel on Sale is an online travel agency that offers
great travel discounts on fares, accommodation and
attractions.

Travel on Sale is operated by Pinpoint Travel Group
Pty Ltd ACN 003 745 999 (Pinpoint Travel).

Benefit

As an ANZ Extras Package member, you will have
access to:

. exclusive member travel offers listed at Travel on
Sale which are refreshed monthly;

- ongoing travel deals with added bonuses such
as discounted fares, free accommodation, free
stopovers, hot offers on stays of four nights or
more, kids stay, play or eat free, business and first
class flight deals and much more.

Eligibility criteria
There are no eligibility criteria.

Other conditions

This benefit will be available from the day you receive
your ANZ Extras Package welcome kit.

How to access benefit

Simply login to the ANZ Extras Package website at
anz.com/extraspackage and select ‘Travel on Sale’.
Alternatively, call the ANZ Extras Package Service
Team on 1300 092 850 and follow the prompts to
‘Travel on Sale”.

To make a purchase, follow the Travel on Sale
standard purchase process. Remember to provide
your promotional code.

ANZ is not the provider of any of the goods or
services offered by Travel on Sale. In conducting any
transaction at Travel on Sale, you will be dealing or
contracting with Pinpoint Travel (trading as Travel



on Sale) and will be subject to the Pinpoint Travel
Terms and Conditions which can be accessed through
the ANZ Extras Package website. Pinpoint Travel is
entirely independent from ANZ and is not owned or
controlled by ANZ.

Subject to any applicable law which cannot be
excluded, ANZ makes no warranties or representations
regarding the quality, accuracy, merchantability or
fitness for purpose of products or services available
from Travel on Sale.

Dining - Frequent Values™

Frequent Values™ is a dining program designed to
provide you and your family with valuable savings

all year round at restaurants throughout Australia
and New Zealand. The program is supported by a
comprehensive website, allowing members to search
by area and cuisine.

Frequent Values™ is offered and managed by
Entertainment Publications of Australia Pty Ltd ACN
065 011 903 (EPA).

Benefit

As an ANZ Extras Package member you will receive
20% off the total bill, up to a maximum deduction of
$25, at more than 1,500 restaurants in Australia and
New Zealand.

This benefit is available without payment of any
separate membership fee to Frequent Values™.

Eligibility criteria
To receive this benefit:

+ you must dine at a restaurant offering discounts to
Frequent Values™ members;

« you must present your Frequent Values™
membership card (or applicable voucher) when
requesting your restaurant bill.

Other conditions

This benefit will be available from the day you receive
your ANZ Extras Package welcome kit.

How to access Benefit

Simply login to the ANZ Extras Package website

at anz.com/extraspackage and select ‘Dining’ and
browse restaurants offering discounts to Frequent
Values™ members. Certain restaurants require



members to download/print off a voucher — these are
also available from the ANZ Extras Package website at
anz.com/extraspackage.

ANZ is not the provider of any of the goods or

services offered by Frequent Values™. These goods
and services are offered by EPA and your use of these
goods and services is subject to the ‘Frequent Values™
Terms and Conditions’ set out on pages 33 to 35 of this
booklet (as amended by EPA from time to time). EPA

is entirely independent from ANZ and is not owned or
controlled by ANZ.

Subject to any applicable law which cannot

be excluded, ANZ makes no warranties or
representations regarding the quality, accuracy,
merchantability or fitness for purpose of products or
services available from or arranged by EPA.

Useful things
As an ANZ Extras Package member, you can also

benefit from the