ANZ Credit Card Customer Request A N’ 0
F 4

Il Yéu cau vé Thé tin dung ANZ

;?r;h gui: The Manager, ANZ Bank (Vietnam) Limited/ Giam déc, Ngén hang TNHH Mt Thanh vién ANZ (Viét Nam)
Transaction Centre/ Branch/ Transaction Office |
5@ giao dich/ Chi nhanh/ Phong giao dich

Cardholder name/
Tén chu thé '

Cardholder number/ S§ thé LTl
o5 tar knodn B EEEE R EEEn

ID/ Passport Number/ Date of issue / / /
CMND/ Hé chiéu sé | Ngay cép L

Place of issue/ Noi cép |

Please tick the request you would like to make/ Vui Iong chon yéu céu thuc hién
[1 card replacement, due to/ Thay thé thé, ly do: |

[1 Issue new PIN/ C4p s6 PIN mdi

The card/PIN will be collected at address (in HCM City,
] Hanoi or Binh Duong only)/

Thé/PIN sé dugc nhén tai dia chi (6 TP.HCM, Ha Noi
hodc Binh Duong)
Statement detail changes. New mailing address/

[ Thay d6i dia chi guri sao ké. Dia chi mdi: I
[1 cCancel card, due to/ Huy thé, ly do: |
] Credit limit change/ Current limit/ Requested limit/
Thay d6i han murc tin dung Han muc tin dung hién tai Han muc tin dung dé nghi
I I
[1 Card upgrade to/ Ndng cp hang thé thanh: [] Card downgrade to/ Thay d6i hang thé thanh:
[1 ANZ Visa Gold/ Thé ANZ Visa Vang [] ANZ Visa Classic/ Thé ANZ Visa Chudn
] ANZ Visa Platinum/ Thé ANZ Visa Platinum []1 ANZ Visa Gold/ Thé ANZ Visa Vang
] ANZ Signature Priority Banking Visa Platinum/ Thé [ ] ANZ Visa Platinum/ Thé ANZ Visa Platinum
ANZ Signature Priority Banking Visa Platinum [] ANZ Travel Visa Platinum/ Thé ANZ Travel Visa
[] ANZ Travel Visa Platinum/ Thé ANZ Travel Visa Platinum
Platinum

[1 Issue an additional credit card and split limit from existing credit card/ Yéu ciu md thém thé tin dung va phén chia han
mdc tur thé tin dung hién tai*:

*Luu y: Total card limit must not exceed the approved credit card limit. I hereby acknowledged and agreed that the auto debit registration of my
existing card (if registered) shall be applied to the additional credit card hereunder. ANZ is authorised to debit any outstanding amounts automatically
from my account(s)/ Téng han muc tin dung khéng dudc vuot qud han mic cia Thé di duoc phé duyét. Téi theo ddy xac nhén va dbng y réng viéc
dang ky ghi ng tu déng cho thé tin dung hién tai cua téi (trong trudng hgp d& dang ky) sé dugc ap dung cho thé tin dung mdi cua téi theo thu dé nghi
nay va theo dé, ANZ dugc dy quyén ghi ng tu déng déi vdi bat ki khoan phai tré nao tu (cac) tai khoan cua téi

[ Default card limit/ Han mdc méc dinh
(Split the credit card limit equally for two cards, one of which
must be ANZ Travel Visa Platinum. In case the credit card limit
can not be divided equally, limit of each credit card will be
determined at ANZ'’s discretion/ Chia déu han mdc cho hai thé
tin dung, mét trong hai thé phai la thé ANZ Travel Visa
Platinum. Trong trudng hgp han mdc tin dung khéng thé chia
déu cho hai thé, ANZ c6 quyén phén chia han mdc cia moi thé
theo quyét dinh cua ANZ)

[ card limit at customer’s request/ Type of existing credit card/ Requested limit of existing credit
Han muc theo yéu cdu Khach hang Hang thé tin dung hién tai card/ Han mdc tin dung dé nghj
(In case the final limit does not meet the expectation cua thé tin dung hién tai

of customer, ANZ reserves the right to split the limit

in ANZ’s discretion/ Trong trudng hgp han mdc thé tin dung

Khéng thé cung cép nhu dé nghi cia khach hang, ANZ cé I I
quyén phén chia han mirc theo quyét dinh cua ANZ) Requested limit of additional credit

Type of additional credit card/ P o ;
Hang thé tin dung mdi ca}rd/ H,‘-""Z muc tin d’gng de nghi
cua thé tin dung mdi

[] Other, please specify/ Khac, vui Iong néu ré:

ANZ Bank (Vietnam) Limited
Ngén hang Trach nhiém H{tu han moét thanh vién ANZ (Viét Nam)



CUSTOMER AGREEMENT

I request ANZ to process the request as indicated on this form. I declare that all information provided to ANZ on this form
is true and correct/ T6i yéu cdu Ngén hang ANZ xu' ly cac yéu cdu dad néu trong don nay. T6i cam két tét ca théng tin da
cung cép cho Ngén hang ANZ & don nay déu dung va chinh xac.

By signing this ANZ Credit Card Customer Request form, I acknowledge and agree that I have read, understood and agreed
with the ANZ Travel Visa Platinum Credit Card Terms and Conditions and ANZ Credit Cards Terms and Conditions, which
shall constitute a legally binding contract between ANZ and me in relation to Credit Cards. The ANZ Credit Card Customer
Request form has been made as a single original for the records of ANZ. The ANZ Travel Visa Platinum Credit Card Terms
and Conditions and other ANZ Credit Cards Terms and Conditions can be found at anz.com/vietnam or at any ANZ branch
or by calling ANZ Contact Centre 24/7 at 18001559/ Bdng viéc ky vao bon yéu ciu vé Thé tin dung nay, tdi xac nhén va
déng y réng téi di doc, hiéu va chdp nhén bi rang budc bdi cdc Piéu kién va Piu khodn cua thé tin dung ANZ Travel Visa
Platinum va cac Diéu kién va biéu khoan Thé tin dung ANZ, tét ca tao thanh mét hop déng phap ly gifa ANZ va toi lién
quan dén cac Thé Tin Dung. Bon yéu cdu vé Thé tin dung nay dugc I&p thanh mdt ban chinh va duoc gilr bdi ANZ. Cac Diéu
kién va Diéu khoan thé tin dung ANZ Travel Visa Platinum va cdc Diéu kién va Piéu khodn Thé tin dung ANZ cé thé dugc
xem tai anz.com/vietnam hay tai bat ky chi nhanh ANZ nao hodc bdng cdch goi cho Dich Vu Khach Hang 24/7 theo s6
18001559.

Customer Authorised
signature/ signature/

Chir ky khach hang ‘ Chir ky dy quyén |

Name of Signatory/

Customer name/ ‘ Ho tén ngudi ky |

Tén khach hang

Date and time/ / / : Date and time / /
Ngay gidy | Ngay gid |

BANK USE ONLY / PHAN DANH CHO NGAN HANG
(PLEASE FORWARD TO: Card Operations)

Branch Staff / Chi nhanh Credit Card Center / Trung tam thé Tin dung
Date / Ngay /] Date / Ngay / /
- - - -
Branch Name Processed by
Tén Chi nhanh Thuc hién bdi
Received & Customer’s Verified by (Print Name & Sign)/ Checked by/ Kiém
Nhén va xdc nhdn Khach hang bdi nhan vién ngdn hang (Ho tra bdi
tén va chir ky)

ANZ Bank (Vietnam) Limited
Ngén hang Trach nhiém H{tu han moét thanh vién ANZ (Viét Nam)



