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Messages

 Chairman
  CEO

Our approach
 Introduction
 Research & Engagement
 A framework emerges &

	 5 key priorities & long term commitments

Our performance
 Introduction
    Responsible services, products and decisions
    Sustainable development
   Social and financial inclusion

Governance
 Introduction
 Embedding a culture of ethical behaviour
 Building better bankers & 

    Protecting/strengthening our reputation

Stakeholder engagement 
 Introduction
 Pursuing our business strategy
 Working with Government
 Engaging on human rights

Our customers
 Introduction
 Conversations with customers
 Increasing costs and interest rates
 Help for customers facing financial difficulty
 More support for business customers
 Improving customer satisfaction

Our employees
 Introduction
 Worldwide staff
 Engaging employees in a time of change
 Developing and advancing women
 Supporting life after ANZ
 Building a diverse and inclusive workforce

Our community
 Introduction
 Developing saving habits
 Helping more low income earners to save
 Contributing to thriving communities
 Supporting natural disaster victims

Our environment
 Introduction
 ANZ Centre
 Better measurement, better management
 Responsible lending practices
 Towards a lower carbon future
 An update on carbon neutral

2010 CR targets
 Introduction
  Goals

    Key Indicators
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http://www.anz.com/cr2009

