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ANZ opens new Manado branch with
exclusive Signature Priority Banking lounge

PT Bank ANZ Indonesia (ANZ) today opened a new branch in the heart of Manado’s Central Business
District featuring a dedicated lounge for ANZ Signature Priority Banking customers.

The new branch was inaugurated by ANZ CEO Asia Pacific, Europe and America, Alex Thursby, , Mr. Harley
Mangindaan, Manado City Mayor, and Mr. Ferry Perrera, Vice President Bank Indoensia Manado.

Speaking at the opening, Mr Thursby said: “ANZ’s Manado branch has been relocated to the heart of
Manado’s Central Business District to offer our customers more convenient banking. The new branch also
introduces Signature Priority Banking for affluent customers which provide a personalised banking
relationship to help them meet their personal and family-related financial goals."

Mr Thursby said Indonesia is a key growth market in ANZ's strategy to become a Super Regional bank.

"ANZ is optimistic about Indonesia's growth prospects which are supported by the government’s
commitment to infrastructure development and ongoing economic reform. We are enhancing our branch
network in Indonesia to provide a wider range of products and services and more convenient banking to our
customers," said Mr Thursby.

Features of ANZ Signature Priority Banking include:

— A dedicated Relationship Manager backed by a team of investment specialists

—  Overseas airport pickup service

—  Access to Signature Priority lounges in the region

—  Credit cards with exclusive rewards

— 24 hour phone banking

— Invitations to lifestyle events and seminars on economic and investment outlook
—  Preferential rates and pricing on banking transactions

The new ANZ Manado branch is a full-service retail branch located at Kawasan Ruko Megamas, Blok 1 C1 no.
1, Jalan Piere Tendean. ANZ Indonesia (PT ANZ Panin Bank) is a joint venture bank, with 85% ownership by
ANZ Banking Group Limited and 15% ownership by PT Bank Panin Tbk. ANZ Indonesia’s head office is in
Jakarta and today has 28 retail branches in 11 cities across Indonesia.
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