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This template is to be used for transactions where customer requests to transact via
fax/telephone/telex/email or other electronic means. This template is made in both English and
Viethamese.

This template can be used when customer opens account with ANZ or for a group of transactions (as
an umbrella agreement) or for a specific transaction as the case may be.

This Master Fax Indemnity includes a Schedule where customer can appoint their authorized persons
to transact via fax/telephone etc with ANZ. If customer does not want to appoint those persons when
executing this indemnity, the Schedule must be deleted and customer may notify their authorized
persons to ANZ at another time using the format as in the Schedule.

Where appropriate, footnotes have been included to assist with the preparation of this Master Fax
Indemnity. Footnotes should be deleted before this Master Fax Indemnity is circulated to the
Customer (delete footnotes as follows: click "Replace" on the "Edit" menu. On "Replace" tab, click
"More", "Special" and then click "Footnote" mark. Make sure "Replace with" box is empty, then
click "All").

Where sentences appear in square brackets, they may be deleted to the extent they are
not required. Wording highlighted in yellow is for guidance only and must be deleted
before printed out.

Any questions in relation to this template should be directed to in-country legal.

This template is confidential and should not be given to anyone outside ANZ, including customers.

Delete this guidance before printing out
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THU UY QUYEN VA BOI THUONG

LIEN QUAN DPEN CAC CHI THI VA/HOAC THONG BAO QUA CAC PHUONG THUC PIEN TU
(“THU BOI THUONG CHUNG”)

Kinh giri:

[Australia and New Zealand Banking Group Limited, Chi Nhanh Ha N¢i
14 Lé Thai Td, Quan Hoan Kiém, Ha Noi, Viét Nam

(duéi day goi 1a “Ngan Hang”)]'

[Ngan Hang TNHH M6t Thanh Vién ANZ (Viét Nam)
13 Hai Ba Trung, Ha Noi
Viét Nam

(dudi day goi 1a “Ngan Hang”)]

Nguwoi giri:

Tén khach hang:

bia chi:

S6 CMND/H6 Chiéu/Pang ky Kinh Doanh:
(duoi day goi l1a “Khach Hang”)

Thua quy Ngan Hang,

1. T6i/Chiing t6i, 1a Khach Hang, dé cap dén thu uy quyén va cac thoa thuin, tai lidu (va bat ky gidy to
nao khac c6 lién quan nhu dugc sira doi, bo sung, thay thé hodc xac nhan lai) (goi chung 13 “céc
Théa Thuin”) dugc ky gitta Khach Hang v6i Ngan Hang vé viéc tham gia cia Khach Hang vao
cac giao dich ngan hang, bao gdm nhung khong giéi han & giao dich thwong mai, vay, ngoai héi,
phai sinh, thanh toan, séc ngan hang, chuyén tién va bit ky giao dich nao khac, va cac tién ich tin
dung va dich vu c6 lién quan do Ngan Hang cung cép, ciing nhu dé cap dén bat ky dich vu nao ma
Khach Hang c6 thé dé nghi Ngan Hang cung cap tuy timg thoi diém (goi chung 13 “Dich Vu”).

2. Khéng phu thude vao cac diéu khoan cua cac Thoa Thudn hodc qua trinh giao dich gitta Khach
Hang véi Ngan Hang lién quan dén cac Dich Vu, Ngan Hang theo diy duoc yéu ciu va dugc oy
quyén, nhung khong ¢ nghia vu, cin cr vao va hanh dong theo bat ky thong bao hodc chi thi nao tai
ting thoi diém duoc dua ra bang (vui long danh dau chon)

[ ] TELEPHONE [ ] FACSIMILE [ ] TELEX [ ] EMAIL
[ ] SWIFT [ ] REUTERS

[] Phuong thirc khac (vui long xéac dinh)

Xoa néu thich hop
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boi Khach Hang hodc thay mat Khach Hang boi bat ky mot ngudi hay mot sb nguoi ma Khach Hang

(trong thu nay dugc goi chung la “cac phwong thirc di€n ti”)

s& thong bao cho Ngan Hang bang vin ban tai ting thoi diém (“nhirng Nguoi Puge Uy Quyén™),
ma Ngan Hang khong cin phai xac minh tham quyén hodc chi tiét nhan dién cua ngudi da dua ra
thong béo hodc chi thi néi trén va bat ké hoan canh tai thoi diém dua ra thong béo hodc chi thi noi
trén.

Ngan Hang s& c6 quyén xem bat ky thong bao hodc chi thi nao noi trén 1a da duge Khach Hang hoan
toan cho phép va rang budc Khach Hang, ciing nhu s& c¢6 quyén (nhung khong budc phai) thyuc hién
cac budc lién quan dén hodc can ctr vao thong bao hoac chi thi ndi trén ma Ngan Hang c6 thé xem 1a
thich hop, bat ké ban chit cua giao dich 1a gi va du trong cac ndi dung ctia thong bao hodc chi thi ndi
trén c6 16i hoic mang ndi dung gay hiéu sai hoic khong ro rang. Tai bat ky thoi diém nao, Ngan
Hang c6 thé giri thong bao cho Khach Hang vé viéc Ngan Hang tir chdi chap nhan céc chi thi/thong
bao khac qua cac phuong thic dién tir va thong bao do s€ co6 hiéu luc ngay khi Khach Hang nhéan
duoc.

Ngan Hang c6 thé, khi thay thich hop va khong can giri thong bao cho Khach Hang, thu/ghi am cac
chi thi/thong bao ciia Khach Hang bang 151 néi hodc qua dién thoai, va Khach Hang bang vin ban
nay dong ¥ va tir bo bat ky phan déi nao dbi véi viée chi thi/thong bao bang 101 néi hodc qua dién
thoai cia Khach Hang vd&i Ngan Hang s& dugc thu/ghi 4m ma khong cin théng béo cho Khach
Hang va dugc sir dung theo toan quyén quyét dinh ctia Ngan Hang.

Trir khi c6 thong béo bang vin ban cho Ngan Hang tai timg thoi diém, khong c6 gidi han nao vé gia
tri tién ddi voi bat ky chi thi nao dugc dua ra theo van ban nay lién quan dén céac Dich Vu.

Khach Hang dong ¥ rang Ngan Hang s& khong chiu trach nhiém voi Khach Hang vé bt ky ton that
nao ma Khich Hang c6 thé phai chiu trong truong hop Ngan Hang da hanh dong theo théng bao
hodc chi thi duge chuyén bang cic phuong thirc dién tr ma trén d6 c6 mot hay mot s6 chir ky
va/hodc chi tiét nhan dién cua nguoi goi dién bi gia mao hoac khong dugc ty quyén, v6i diéu kién 1a
Ngan Hang da hanh dong ngay tinh trén co sé tin tudng nguoi do 1a mét trong nhitng Nguoi Pugc
Uy Quyén hoic chit ky d6 14 xac thuc hay c6 tham quyén, tly truong hop.

Pé Ngan Hang dong y hanh dong theo cac diéu khoan cta vin ban nay, Khach Hang theo ddy xac
nhan v6i Ngan Hang ring Ngan Hang di giai thich cho Khach Hang biét rd rang ciing nhu Khach
Hang hoan toan nhén thic vé cac rui ro bo sot, 11, ndi dung sai 1&ch, gia mao va/hodc sy can thiép
trai phép cua cac bén thir ba do viéc Ngan Hang da hanh dong theo thong bao hodc chi thi noi trén.
Ngoai ra, Khach Hang bang vin ban nay cam két va dong y vo diéu kién véi Ngan Hang nhu sau:

(1) Céc chi thi hodc théng bao s& phai theo miu ciia Ngan Hang theo yéu cau ciia Ngan Hang;

(i1) Ngan Hang khong c6 nghia vu phai chdp nhan bt ky thong bao hodc chi thi nio ndi trén va
mdt chi thi hodc thong bao chi c6 hiéu luc khi Ngan Hang théy rfmg chi thi hodc thong béo
d6 da dugc nhan véi ndi dung tron ven va dugc Ngan Hang chép nhén, cling nhu chi thi
hodc thong bao d6 dugc nhan vao mdt ngay Ngan Hang mé cira kinh doanh va trong gio
giao dich thong thuong cua Ngan Hang;
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(i) ~ Khach Hang s& gri qua buu dién hoidc giao vin ban xac nhin gbc cia tat ca va bat ky chi thi
hodc thong bao nao ndi trén trong thoi gian va phwong thirc theo yéu ciu cua Ngan Hang
v6i didu kién 1a néu Khach Hang khong giri ban xac nhan gdc thi trong bat ké truong hop
nao ciing s& khong anh huong dén trach nhiém cta Khach Hang lién quan dén giao dich
cling nhu hiéu lyc cta chi thi va/hodc théng bao hodc bit ky hanh dong niao ma Ngan Hang
da thuc hién;

(iv) Khach Hang s& can trong ap dung cac thoa thuan noi trén va s& thong bao ngay cho Ngan
Hang bang vin ban khi biét vé bat ky tinh hudng hodc sy kién nao lam cho hodc c6 kha
nang 1am cho viée tiép tuc 4p dung cac thoa thuén noi trén khong con an toan nira, nhung
khong anh huéng dén trach nhiém ctia Khach Hang d6i voi Ngan Hang lién quan t6i giao
dich; va

) Khach Hang bang vin ban nay dong ¥ va cam két s& bdi thuong cho Ngan Hang va dam bao
Ngan Hang dugc boi thuong vé tit ca cac ton that, khiéu nai, khiéu kién, thu tuc td tung, yéu
cau, thiét hai, chi phi va phi ton (ké ca cac chi phi lut su va 1& phi phap 1y) ma Ngan Hang
phai chiu hay ganh chiu, duéi bat ky tinh chit nao va phét sinh theo bat ky hinh thirc nao, 1a
két qua cua hodc do viéc ap dung cac thoa thuan noi trén vé chi thi b'fmg fax hodc qua dién
thoai, voi diéu kién duy nhat 1a Ngan Hang da hanh dong mot cach ngay tinh.

Khi dugc yéu cau tai timg thoi diém, Khach Hang dong ¥ thanh toan cho Ngin Hang (cac) khoan
tién ma Khach Hang phai tra cho Ngan Hang lién quan dén giao dich Ngan Hang da thyc hién can
ctr vao cac chi thi cia Khach Hang hodc phai tra cho Ngan Hang theo van ban nay. Khach Hang cho
phép Ngan Hang (ma khong cin c6 su dong y hodc chi thi hodc thong bao khac tir phia Khach
Hang) duogc ghi no vao bit ky tai khoan nao cua Khach Hang tai Ngan Hang toan b hodc mot phan
(cac) khoan tién va voi 13i suat do Ngan Hang quyét dinh, du tai khoan d6 s& hodc co thé bi thau chi
hay khong sau khi tién hanh ghi ng nhu vay.

Vin ban nay s& ¢ hiéu luc ké tir ngdy ghi bén dudi va van c6 day du hiéu luc trir khi va cho dén khi
Ngan Hang nhan duoc thong bio chim dit bang vin ban do Khach Hang duogc ky hop 16 va c6 thoi
gian hop 1y dé hanh dong theo théng bao d6, tuy nhién viéc chim dut nay sé khong giai trir Khach
Hang khoi cac trach nhiém theo vin ban nay d6i v6i bat ky hanh dong nao do Ngan Hang thyc hién
theo cac diéu khoan cta vin ban nay trudce khi hét thoi gian noi trén.

Vin ban nay dugc diéu chinh theo phap luat Viét Nam. Bét ky tranh chap nao phat sinh giira Ngan
Hang va Khach Hang t6i theo vin ban nay s& duoc chuyén 1én Trung Tam Trong Tai Qubc Té Viét
Nam (VIAC) dé giai quyét theo cac Quy Tic T6 Tung Trong Tai cia VIAC. SO trong tai s& 1a ba
(03) nguoi, dia diém t6 tung trong tai 1a Ha Noi.

Vin ban nay dugc ky ngay [ ngay .

Tran trong,

[GHI CHU: TAT CA CAC DONG CHU TAI KHOAN CUNG PHAI KY NEU AP DUNG CHO PIEU HANH
TAI KHOAN

TAT CA NHUNG NGUOI KY TRONG MOT LETTER OF OFFER CUNG PHAI KY NEU AP DUNG CHO
GIAO DICH PO)]
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ba ky dai dién va thay mat cho|[ Khach Hang ]

Tén:
Chue vu:

Ngay:

[GHI GHU: PHAI PONG DAU CONG TY TREN CHU KY CUA NGUOI PAI DIEN THEO PHAP LUAT
CUA CONG TY PHU HOP VOI PIEU LE CONG TY HOAC TREN CHU KY CUA MOT NGUOI KHAC
PUQC NGUOI PAI DIEN THEO PHAP LUAT UY QUYEN.]

Pi dong ¥ va chip thuin béi [Australia and New Zealand Banking Group Limited, Chi Nhanh Ha
Noi]/[ Ngan Hang TNHH Mot Thanh Vién ANZ (Viét Nam)]

Tén:
Chure vu:

Ngay:
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NHUNG NGUOI PUQC UY QUYEN PE XAC NHAN CAC CHI THI/LIEN LAC BANG CAC
PHUONG THUC PIEN TU

PHU LUC

[Ghi chii: Phu Luc nay cé thé dwoc ky két riéng biét véi Thw Boi Thwong Chung va khong bugc phii ky
két ciing véi Thw Boi Thuwong chung néu Khich hang khong cé yéu cauj

Phu Luc nay la mét phan ciia Thu Bdi Thuong Chung dwoc ky két gitra Khach Hang va Ngan Hang..
Bt ky chi thi hoic lién lac bang phwong thirc dién tir nao giita Khach Hang va Ngan Hang lién quan dén cac
Dich Vu s& duoc xac nhan va theo ddi [qua dién thoai/bang email] boi bat ky nguoi nao trong sd nhimng

nguoi dugce chi dinh dudi day.

Xac nhén dugc yéu ciu boi (vui 1ong danh déu dé chon):

[ ] Ngan Hang theo cac yéu cau ctia Ngan Hang
[] Khach Hang theo thu tly quyén giri cho Ngan Hang tiy timg thoi diém
1. Tén: [
Chtrc vu: [

S dién thoai dang ky : []
Dia chi email dang ky : []

2. Tén: [
Chtrc vu: [
S6 dién thoai dang ky : []
Dia chi email dang ky : []

3. Tén: [
Chtrc vu: [
S dién thoai dang ky : []
Dia chi email dang ky : []

ba ky dai dién va thay mat cho [Khach Hang]

A

Tén:

Chure vu:



