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15 November 2012

Dear Customer,
Change of Investment Product Risk Rating Methodology
Thank you for choosing us as your preferred wealth management partner.

To provide you with appropriate solutions that are in line with your risk profile, a new method of
ascribing risk ratings was deployed to all our investment products with effect from 12 November
2012. With the new risk rating methodology, risk rating of all our investment products was
reviewed, and the risk rating of certain investment products in your portfolio may have been
adjusted upwards or downwards.

Given the possible change in risk rating of the investment products, the products in your
portfolio may no longer be in line with your risk profile. Therefore, please contact your
Relationship Manager to review your portfolio and ensure your portfolio meets your investment
objectives and preferences.

A list of Frequently Asked Questions is enclosed for your reference. For the updated product
risk rating of our investment products, please visit our website www.anz.com/hongkong.

For any queries, please contact your Relationship Manager or contact our 24-hour Customer
Service Hotline at +852 2176 8998.

We look forward being continued to be of your service.
Yours faithfully,
Belinda Hsieh

Head of Investment, Insurance and Investment Advisory
Retail Banking Hong Kong



S
RIS R L
BHEGE R L= B SR [ o

[FJL’?EA’ﬁ R SN G~ EILJI.F:'EWW% » FHF=IRT 2012 & 11 F] 12 FHE 2 Erflayk fﬁ#l
rﬂi i Bf“ /FHI f& ”"—'r IJ?&E%E}[;FF#I&/E ua—ﬂ&“‘@;[%@?ﬁﬁbﬁt M FTJ VY
& i ~1£‘7‘“ % 1T “W@%E {EW%‘IEE
EIIJE"IS F’?ﬁ EIJ}";E‘V,}‘FF, N HE—J&H CeMEPTREL IL’}SJ% s ’“'*p@:ﬁ}ffﬂ F'j
AT F ‘if [SPE S B - ’%“&fm’éf“ H % IFTJ[TQ:I.F:” %ﬁﬁﬂu EJ%'WT'F] »
FE’LL p J;r;“?ﬁ & FA' “’JF [ J;f&‘g‘%‘ﬁ l;f:ﬁb VIR ©

F'# g%xﬁ%ﬂinﬁywﬁ E'F IR - (/pfhﬁ ulEﬂéﬁu}@*ﬁ%ﬁfﬁ ZN2E %@ 1 IMFEijJ%[ﬁEI

Lo anz comhongkb
T 7 7 VRS K TR RSO 04 1 Y A 5 852.2176 8998 -
=4 (PR T s -

1 H R S Y R PR

B, T
2012 & 11 5] 15 F!



Frequently Asked Questions # 5. &
Q1: What are Product Risk Ratings?

All investment products distributed by ANZ will be assigned an investment product risk rating,
with the scale as follows:

P1 - Low Risk

P2 — Medium Low Risk
P3 — Medium Risk

P4 — Medium High Risk
P5 — High Risk

This helps the customer to understand the appropriateness of a product relative to his risk profile.
For example, a “P3 - Medium” rating means that the product is deemed suitable for all
customers profiled “C3 — Medium Risk Investor’, “C4 — Medium-High Risk Investor” and “C5 —
High Risk Investor”. Similarly, extra care is required for those customers who are, for example,
profiled “C3 — Medium Risk Investor” wishing to invest in products rated “P4 - Moderately
High” or “P5: High” because these products carry potentially higher risk than the customer may
find comfortable, based on his responses to ANZ’s Customer Investment Profile (CIP) form.

QL: 7 AL e ?
PITAAEAA T BT RS 22 Sl & R 20 3 — B U bt LRl oy 5 ik, Sldn

Pl - %)z
P2 - iR
P3 - Hm e
P4 - s R
P5 — R

JE\ Rk RE h Bh 25 - e E A BRI % i AT AR B IRV Be 2 5 1 S I8 N 2 IR R Y, 31 An
i SRV s [ P3 - JBURR ), R o MEIE & JRURER AL 2 T CO- P il & ), TC4-h == A
KEE |8 Co-mEl S & A ) HI% 7, IR, anJE Bl % TCo-rp i &4 | %
PR Bt 2y TPA-r i IR | B8 [Po—r JRUBE | A28 iy, F 28 i JIT B 445 P v
FEJR PR 7 R 7 e 2 JRBEREE (RIEH P IRATIHR 2 [ 5P I | WG 2 &8
), B A,

Q2: How are investment products risk rated?

ANZ takes into account a combination of factors before assigning a risk rating to its suite of
investment products. These include quantitative criteria such as price volatility and tenor, and
qualitative factors such as product complexity and diversification. Taken in combination, these
factors help point to the most applicable rating for a particular product. However, before



selecting an investment product, the customer should also consider his own personal
circumstances.
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Q3: How will ANZ’s Investment Product Risk Ratings change?

Going forward, ANZ will be applying a single Product Risk Rating framework for all its
investment businesses in Asia. This will allow for easier comparison across products and product
types, regardless whether you are an onshore or offshore ANZ customer. As a result of this
ratings re-alignment, it is possible that the risk ratings of some of your existing holdings may
differ from that assigned previously.
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Q4: What should I do if my investment product rating has been adjusted up?

For example, your risk profile is “C3 — Medium Risk Investor”, and risk rating of one of your
investments is adjusted from “P3 - Medium” to “P4 - Moderately High”. This suggests that the
product is no longer in line with your risk profile. However, this does not necessarily mean that
you should sell or switch the investment. In addition to your risk profile, it is necessary to assess
the investment in terms of other factors, such as your current objectives, investment preferences,
potential gains or losses, fee impact, etc. Please contact your ANZ Relationship Manager to
conduct a review of your investment holdings before making your final decision.
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Q5: What should I do if my investment product rating has been adjusted down?

For example, you are profiled “C3 — Medium Risk Investor”, and risk rating of one of your
investments is adjusted from “P3 - Medium” to “P2 - Low”. This means that the product is less
risky for your current risk profile but can still continue to be in line with your risk profile.
Nevertheless, you may wish to take this opportunity to review the investment in terms of your
current objectives and preferences. Please contact your Relationship Manager if you have any
queries or would like more information.
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