
 



 



 



 

  

  

 

 

 

 

 

 

 

 

 

 

 

(1) First screen when downloading 

DragonPass App for the first time. 

Select ‘Log in’ to continue 

(2) Tap ‘Activate membership card’ (3) Select 'Activate my card now' 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

(4) Fill in your DragonPass 

Membership ID and Temporary 

Password provided by ANZ and 

choose 'Continue' 

(5) Enter your email and choose 'Next' (6) Complete all required fields and 

tap 'Next' 



  

(7) Enter the verification code that is 

sent to you via the email address 

you used in step (5) and select 

'Continue' 

(8) Type your new password and 

then confirm password.  

Choose 'Done'” 

 

(9) Activation completed.  

Click ‘Continue’ to start using the App 

*Email verification – this is a 6 digit code sent to the members email address, which they are required to enter in step (5). Customer will then be 

prompted to enter the digit code to complete the email verification. 

** Your password must be at least 6 characters long and contains 1 uppercase or numeric character. 



 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  
(10) Back to the homescreen 

and select icon ‘Me’ 

(13) Your password is now 

successfully changed 
(11) Choose ‘Change Password’ (12) Type your old password and 

then new password twice**. Choose 

‘OK’ 



 

 

                     1. Airport at the top will default to the nearest airport if location settings is turned on. 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

(13a) Choose ‘Lounge’ at homescreen 
(14a) Select each lounge to find out 

more information 

(15a) Full details of the lounge are 

displayed. Tap ‘Member Access’ if 

your wish to visit 



 

 

 

 

 

(13b) Tap the pencil icon in 

the top right hand corner 

(14b) Type in name of the 

airport and select from the list 

(15b) The airport has changed now. Then 

follow step (13a), (14a), (15a) 



 

 

 

(16) After tapping ‘Member Access’ as step (15a), present your 

virtual Membership Card to lounge staff for entry 



 

 

 

 

  (17) Under your account 

details, select ‘Add Visit(s)’ 

(18) Choose the number of 

visits you wish to add and 

tap ‘Continue to Payment’ 

(19) Select payment method 

‘Credit Card’ 



 

 

  

 

 

(20) Choose ‘VISA’ 
(21) Enter your ANZ Credit Card 

details ad tap ‘Submit’ to complete 

the payment 



 

  



 


