ANZ Credit Card Customer Request

[l YEu cau vé Thé tin dung ANZ

Cardholder name / Tén chu thé |

Cardholder number / S6 thé

Account Number / S tai khoan

ID/Passport Number / CMND/H$ chiéu sé |

Place of issue / Noi cdp |

Please tick the request you’d like to make / Vui long chon yéu cau thuc hién ®
[0 card replacement, due to / Thay thé thé, ly do:

[0 1Issue new PIN / C4p s6 PIN mdi

0 Credit limit change
Thay d6i han mdc tin dung

Card upgrade (Silver to Gold)
Né&ng cdp hang thé (Bac thanh Vang)

O

[0 The card will be collected at / Thé sé& dudc nhén tai:

0 Branch. Please specify branch name
Chi nhanh. Vui long néu ré tén chi nhanh:

O Home Address. Please specify home address
bja chi nha. Vui Iong néu ré dia chi nha:

O Statement detail changes. New mailing address

Thay déi dia chi gui sao ké. Bia chi mdi:
[0 cancel card, due to / Hay thé, Iy do:

[0 other, please specify / Khdc, vui Iong néu ré:

CUSTOMER AGREEMENT

Date of issue / Ngay cép /

Current limit
Han mdc tin dung hién tai

Requested limit

Han mdc tin dung dé nghij

O Card downgrade (Gold to Silver)
Thay déi hang thé (Vang thanh Bac)

To: The Manager, ANZ Bank (Vietnam) Limited / Gidm dGc, Ngdn hang TNHH Mgt Thanh vién ANZ (Viét Nam)

Kinh gui:

Transaction Centre/Branch/Transaction Office
Sd giao dich/Chi nhéanh/Phong giao dich

I request ANZ to process the request as indicated on this form. I declare that all information provided to ANZ on this form is true

and correct.

Téi yéu cdu Ngédn hang ANZ xu' ly cac yéu cdu da néu trong don nay. Téi cam két tét ca théng tin da cung cdp cho Ngén hang ANZ

& don nay déu dung va chinh xac.

- @

(Méu don nay dugc st dung khi quy khach
hang yéu cau mot sé dich vu nhu:
- PGithé méi
- Phat hanh sé PIN méi
- Thay d&i Han Muc Tin Dung
- Nang cap thé tin dung (Thé Bac Ién Thé
Vang) hodc giang cdp thé tin dung (Thé Vang
xuéng Thé Bac)
- Huaythé
- Thay d6i théng tin gti ban sao ké

This form is used when customers want to
request for some services such as:

- Cardreplacement

- Issue new PIN

- Credit Limit Change

- Card Upgrade( Silver to Gold )/downgrade (

Gold to Silver)

- Cancel Card
G Statement Detail changes y
~N

Day la s6 in trén thé tin dung.

This is the number of the Credit Card

Quy khach can chon 1 hodc nhiéu loai yéu cau

Tick 1 or more options where applicable

~

Trong trudng hgp yéu cau clia quy khach
khong dugc néu, thi quy khach c6 thé dién
vao muc “Khac”

Néu dién théng tin khong da ché, quy khéach
hang c6 thé st dung mau don “Customer
Instruction Letter” d€ cung cdp théng tin
thém.

If the listed options are not applicable, fill in this
section
In case the space in this field is not enough, fill in

\the form Customer Instruction Letter y




Customer signature
Chir ky khach hang |

Customer name |

Tén khach hang
Date and time / /

Ngay gid |

Authorised signature
Chit ky Uy quyén |

Name of Signatory |

Ho tén ngudi ky
Date and time / /

Ngay gid |

BANK USE ONLY / PHAN DANH CHO NGAN HANG

(PLEASE FORWARD TO: Card Operations).

Branch Staff / Chi nhanh

Date / Ngay / /

Branch Name / Chi nhanh |

( Print Name & Sign) / (Ho tén va chil ky)
Staff's Acknowledgement / Xac nhdn cua nhén vién ngédn hang

ANZ Bank (Vietnam) Limited

Ngan hang Trach nhiém H{u han mot thanh vién ANZ (Viét Nam)

Credit Card Center / Trung tdm thé Tin dung

Date / Ngay / /

( Print Name & Sign) / (Ho tén va chil ky)
Staff's Acknowledgement / Xac nhdn cua nhén vién ngédn hang



