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Free ATM cash withdrawals for ANZ Visa debit
cardholders

ANZ Vietnam today announced that ANZ Visa debit cardholders will enjoy free cash
withdrawals across the Visa network, which comprises 13,000 ATMs of 19 banks in Vietnam.

Duong Duc Hung, Head of Retail Banking, ANZ Vietnam said: “ANZ has always put
customers first in everything we do. We are amongst the first foreign banks in Vietham to
waive ATM cash withdrawal fee for our customers at thousands of ATMs across Visa
network. This clearly demonstrates ANZ’s strong commitment and relentless efforts to bring
greater benefits and convenience to our clients.”

“To address the rising financial needs of individuals in the current economic downturn, ANZ
has also recently launched competitive mortgage and personal loan rates to help customers
fulfil their lifestyle and family aspirations,” Hung added.

ANZ was among the first international banks to operate in Vietnam, establishing its first
office in 1993. ANZ has 10 branches and transaction points in Vietham offering a full range
of services including Retail Banking, Commercial Banking for small, medium and emerging
businesses, as well as Institutional Banking.

In March 2013, ANZ won the “Best Retail Bank in Vietham” by the Asian Banker magazine
and in February 2013, the bank won “Leadership in Card Activation” award by Visa Vietnam.
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