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ANZ Account Opening Mandate

1.  I/We hereby request and authorise Australia and New Zealand Banking Group Limited, Singapore Branch 
(the “Bank”), to open an ANZ Bank Account which includes one or more account(s) of any kind as I/we 
may request the Bank in accordance with this Mandate and subsequently to open such further account(s) 
of any type in my/our joint names of whatever nature as I/we request (the “Account(s)”) in accordance 
with and subject to the Bank’s Terms and Conditions for ANZ Bank Account (the “Terms”), as amended 
from time to time by the Bank. 

2.  The Bank is hereby authorised and instructed generally, to act on instructions given by me/us in 
accordance with the Terms. The Bank may, in its discretion and on such terms as the Bank may impose, 
allow instructions to be given by phone, fax and other form of communication and I/we shall bear the 
risks arising therefrom, and indemnify the Bank, as set out in the Terms. 

3.  In the absence of contrary written instructions which the Bank may agree to, the conditions set out in the 
Terms (including, but not limited to, those set out in the Mandate) shall apply to each and every Account, 
of whatever nature, now or hereafter opened by the Bank or by me/us in our joint names. 

4.  I/We have been supplied with a copy of the Terms, the Statement of Disclosure for Joint Accounts, Risk 
Disclosure Statement for Investments and Schedule of Charges and agree to abide thereby. 

5.  Where I/we have requested for Phone Banking Services and ATM Services, I/we conf irm that I/we have 
read the Bank’s Terms and Conditions for 24-hour Banking and agree to abide thereby. 

6.  I/We agree not to access Internet Banking unless I/we have read the Bank’s Terms and Conditions for 
Personal Internet Banking and further agree to abide thereby. 

7.  In the event of any discrepancy between this Mandate and the terms and conditions indicated in points 
4, 5 and 6, the express terms of this Mandate shall prevail. 

8.  I/We conf irm that I/we have been given the opportunity to consult with my/our professional advisors 
before agreeing to the terms and conditions indicated in points 4, 5 and 6 and this Mandate. 

9.  I/We agree that the Bank, its agents and service providers (in Singapore or otherwise) may collect, use, 
disclose and/or process my/our personal data and any information relating to me/us (including but 
not limited to my/our Accounts, financial condition and/or transactions) in accordance with the Terms 
and for the purposes stipulated therein. Where personal data is to be transferred out of Singapore, I/we 
acknowledge and agree that the Bank will comply with the Personal Data Protection Act in doing so and 
take appropriate steps to ensure that the recipient of the personal data is bound by legally enforceable 
obligations to provide to the transferred personal data a standard of protection that is at least 
comparable to the protection under the Act, such that the personal data is kept secure and confidential. 

10. If I/we were referred to the Bank by any person, I/we acknowledge that the referrer may receive rewards 
from the Bank in respect of such referral and that the referrer may be able to infer my/our approximate 
account balance based on the amount of rewards awarded to the referrer, and I/we hereby consent to 
the Bank informing the referrer of my/our account opening and of the amount of rewards awarded to the 
referrer. 

11. I/We hereby warrant that all the information and documents provided by me/us in relation to this 
application are true, complete and accurate in all respects. 

12. If I/we qualify for participation in the ANZ Signature Priority Banking New Client Welcome Rewards 
Promotion and/or ANZ Signature Priority Banking Referral Rewards Programme, I/we agree to accept and 
be bound by the Terms & Conditions for ANZ Signature Priority Banking New Client Welcome Rewards 
Promotion and/or Terms & Conditions for ANZ Signature Priority Banking Referral Rewards Programme, 
both as amended and in effect from time to time (“Rewards Terms & Conditions”). A copy of the Rewards 
Terms & Conditions is available on the Bank’s website (www.anz.com.sg) and a printed copy of the same 
is available upon request at any of the Bank’s branches. 



13.  I/We acknowledge that it is my/our responsibility to comply with the tax obligations in the countries 
where I/we may have or otherwise incur such obligations (whether due to my/our nationality, tax 
domicile, incorporation, source of income, physical presence or otherwise) (“Jurisdictions”). 

14.  I/We declare that I/we have not committed or been convicted of any tax evasion or money laundering 
related offences in any court of law or administrative proceedings in the Jurisdictions stated above and 
my/our source of funding is not the proceeds of any serious tax crime. 

15.  In the event that my/our particulars provided in this application differ from my/our existing particulars in 
the Bank’s records, I/we request that such existing particulars be updated and superseded accordingly.

Deposit Insurance Scheme: Singapore dollar deposits of non-bank depositors are insured by the Singapore 
Deposit Insurance Corporation, for up to S$50,000 in aggregate per depositor per Scheme member by law. 
Foreign currency deposits, dual currency investments, structured deposits and other investment products are 
not insured.

Custody Agreement: The Bank has arrangements with various custodians to hold the assets (excluding 
cash) which you have delivered or transferred through the Bank for custody. A summary of the key terms 
of the agreements entered into with each custodian, and/or the manner in which the custody accounts are 
maintained and established has been made available for your easy reference. This summary can be found 
on the Bank’s website at www.anz.com.sg (http://www.anz.com/singapore/en/signature-priority-banking/
products-services/terms-conditions-products). A copy of the Summary of Custody Agreements will be made 
available upon request at any of the Bank’s branches.

Notif ication on Outsourcing of our Banking Services: Australia and New Zealand Banking Group Limited, 
Singapore branch (“ANZ”) may from time to time engage the services of our head off ice, its branches, 
subsidiaries or aff iliates and third parties (collectively “service providers”) for certain outsourced activities.  
Whether our service providers are located in Singapore or elsewhere, they are strictly required to maintain 
information security and customer conf identiality to the same standard as ANZ is responsible for.

The laws in Singapore and other countries may require ANZ and our service providers to disclose information 
relating to ANZ’s customers to relevant authorities from time to time.  The circumstances under which such 
disclosure may be required are limited and include compulsion under law, court order, police investigations 
or criminal prosecutions.
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