
TERMS AND CONDITIONS 

Promotion “Your perfect way to happy friends” 

Apply for ANZ Visa Debit Cardholder 

 

1. Name of the promotion: CGV Movie Ticket – Buy 1 get 1 free 

2. Promotion period: From 15th November 2013 to 15th August 2014 or until full utilisation of 

complimentary tickets, whichever is earlier 

3. Area applicable to the promotion: CGV Cineplex, all outlets in Vietnam. 

4. Promotion offers:  

Buy 1 CGV 2D movie ticket by ANZ Debit Card and get 1 complimentary 2D CGV movie 

ticket.  

5. Eligible customers: customers who have ANZ Debit Cards issued by ANZ Bank (Vietnam) 

Limited 

6. How to redeem free tickets: 

- Cardholder text ANZVE to 8069 to receive an electronic code to redeem complimentary 2D 

ticket. An electronic code includes both characters and numbers and is sent to the 

registered mobile number of cardholders 

- Cardholder presents the SMS with a code from ANZ together with the receipt at any CGV to 

redeem a complimentary 2D ticket. Return of the receipt is not allowed. 

- CGV complementary ticket is defined as 2D movies ticket issued by CGV and can be used 

at any weekdays or weekend subject to CGV availability. 

7. Other terms and conditions: 

- The eligible cardholder must spend (together) minimum 3 million VND in the month they 

receive free CGV movie ticket(s) (defined as solar month from 1st to 31st ). 

- Complementary tickets can only be redeemed on the same day, same outlet and movies 

show with the tickets purchased by ANZ debit card.  

- Maximum 04 (four) 2D tickets are given away per account per month. Maximum 100 free 2D 

tickets per week. One account includes all cards of joint account holders. A week is defined 

as from 0 am Friday to 24 pm Thursday (GMT+7).   

- The offer is not applied for online booking, sneak shows, M-Cinema shows at Paragon 

- The promotion  is not applicable during Holiday (1/1/2014, Apr 30th, May 1st, Hung King 

Anniversary, Tet Lunar New Year (31/1 – 9/2/2014) 



- Tickets purchased at the box office or through CGV Website are only for individual use, 

cannot applied for resale. Violation of this term may be subject to prosecution by local 

authorities. CGV has the right to retain the ticket purchase receipt in exchange of free ticket 

given to cardholders. 

- To be eligible for the promotion, cardholders have to be assured that mobile number is 

registered at ANZ bank. ANZ only release the electronic code to registered mobile phone 

numbers. Maximum five (05) working days is required for ANZ to update cardholder’s mobile 

number and be able to receive a code to qualified cardholder. New cardholders are required 

to wait up to five (05) working days from the date of card issuance to enjoy the promotion. 

- The Cardholder agrees that if (i) his / her movie ticket and the electronic code are found to 

be fraudulent, (ii) cardholders spend less than 3 million in the month they send SMS or (iii) 

more than 4 tickets are redeemed per month, ANZ reserves the right to charge the cost of 

the tickets which Cardholder is not entitled to (VND85,000/2D ticket) to his/her transactional 

account at ANZ. 

- The CGV complementary ticket is not convertible to cash or credit.  

- Any dispute concerning the quality or acceptance of the voucher at CGV shall be settled 

directly between the Cardholders and CGV. 

-  The decision of ANZ on all matters relating to this promotion is final, conclusive and 

binding. 

- Fraud, abuse or any unauthorized action relating to the debit card transaction or the 

redemption of the free voucher at CGV may result in forfeiture of the free voucher at CGV.  

This forfeiture shall be without prejudice to any legal action that may be undertaken by ANZ. 

- To the extent permitted by laws, ANZ reserves the rights to terminate, change or otherwise 

deal with the promotion at any time it deems appropriate without prior notice to the 

customers.  ANZ shall take no liabilities for any claim, loss, damage, cost or expense 

incurred by any person in relation to this promotion. 

- ANZ Bank (Vietnam) Limited (“ANZ”) is a subsidiary of Australia and New Zealand 

Banking Group Limited (ANZBGL).  ANZBGL is incorporated in Australia, and is an 

authorised deposit taking institution (Bank) under Australian law. ANZ is incorporated 

and licensed in Vietnam with limited liability, and is not a Bank under Australian law. 

Deposits or liabilities with ANZ are not deposits or other liabilities of ANZBGL or its 

related group companies, and none of them stand behind or guarantee ANZ. 


