ANZ Internet Banking Business Maintenance Form
Don Thay d6i théng tin va Duy tri ANZ Internet Banking P =y O
Danh cho Doanh nghiép IIN“ [ 4

Please fill out this form to make changes to the Entity’s ANZ Internet Banking service. Please complete the sections listed next to the changes you'd
like to make to your ANZ Internet Banking set up or access. Once you have completed the relevant sections, please send the original copy of this form
to your local ANZ branch. You will need to complete a separate maintenance form for each entity whose ANZ Internet Banking set up or access you
are changing.

If you require assistance in completing this form please contact your ANZ Relationship Manager, or call the ANZ Internet Banking Support Centre.

(This form can be completed online and printed for signing. If you are not completing this form online, please print in BLOCK LETTERS)

Vui long dién vao don nay dé thay déi thong tin d6i vai dich vu ANZ Internet Banking cho doanh nghiép clia Quy khéch. Vui ldong hoan tat cac phan
dugc liet ké ké bén nhiing thay d6i ma Quy khach muén thuc hién déi vdi viéc thiét 1ap hodc truy cap ANZ Internet Banking cia Quy khach . Sau khi
Quy khach da dién day da thong tin vao cac phan can thiét, vui long gli ban géc téi chi nhanh ANZ gan nhat. Quy khach sé phai hoan tat cac don thay
dé&i théng tin va duy tri riéng biét cho tiing phap nhan ma Quy khach mudn thay déi thiét lap hoac truy cdp ANZ Internet Banking cia phap nhan doé.

Né&u Quy khéch can trg giip dé hoan tat don nay, vui long lién hé véi Trudng phong Quan hé Khach hang clia ANZ, hodc goi dén Trung tam H6 trg ANZ
Internet Banking Ngan hang ANZ.

(Quy khéch c6 thé dién vao don nay truc tuyén va sau dé in ra dé ky tén. Néu Quy khach khéng hoan tat don nay truc tuyén, vui long ghi CHU IN HOA)

Changing your business contact person 1,2,9and 10
D8i ngudi lién hé cdng viéc 1,2,9va10
Changing the ANZ accounts you have linked to ANZ Internet Banking 1,4,9and 10
Déi cac tai khodn ANZ ma Quy khach da két néi trong ANZ Internet Banking 1,4,9va10
Security Device Request 1,3,9and 10
Yéu cau Thiét Bi Bdo Mat 1,3,9va10
Changing ANZ Internet Banking access, including Authorisation Limits for existing Authorised Users 1,5,9and 10
Ddi viéc truy cap ANZ Internet Banking, bao gém ca cac Han miic Phé duyét cGa nhiing Ngusi dung 1,5,9va10

Uy quyén hién htu

Adding Authorised Users to ANZ Internet Banking 1,5,9and 10
Thém Ngudai dung Uy quyén vao ANZ Internet Banking 1,5,9va10
Removing Authorised Users to ANZ Internet Banking 1,6,9and 10
Xéa Ngusi ding Uy quyén khoi ANZ Internet Banking 1,6,9va 10
Amending your Business Limit 1,7,9and 10
Stia Han muc Doanh nghiép ctia Quy khach 1,7,9va10
Cancelling your registration to ANZ Internet Banking 1,8,9and 10
Hay déng ky ANZ Internet Banking cia Quy khach 1,8,9va10
Changing Payment Authorisation 1,5,9and 10
Da6i Phé duyét Thanh toan 1,59va10

Name of entity/Tén phap nhan

Customer Number (if known)/Sé hiéu khach hang (néu biét) Contact person/Ngu®i lién hé

Telephone Number/Sé dién thoai Facsimile Number/Sé Fax

Page 10of 13



ANZ Internet Banking Business Maintenance Form
Don Thay d6i thong tin va Duy tri ANZ Internet Banking A . O
I Danh cho Doanh nghiép IINL‘ [ 4

SECTION 2: BUSINESS CONTACT PERSON / PHAN 2: NGU'Ol LIEN HE CUA DOANH NGHIEP

Please nominate a new contact person who is authorised by the Entity to speak to ANZ about ANZ Internet Banking. This person must already be
identified and verified by ANZ in accordance with the law and ANZ's customer identification requirements.

Vui ldng chi dinh mot ngudi lién hé méi dugc Phap nhan Gy quyén lién hé véi ANZ vé ANZ Internet Banking. Ngudi nay phai da dugc ANZ xac dinh
danh tinh va xac thuc phu hgp véi phap luat va cac quy dinh vé xac dinh danh tinh khach hang ctia ANZ.

Surname/Ho Given Names/Tén dém va Tén
ID number/Date of Issue / S6 GMND hoac Hé chiéu/Ngay cap
Telephone Number/Sé dién thoai Facsimile Number/S8 Fax

Please nominate below an ANZ Internet Banking Security Code for the contact person. This security code is required when contacting ANZ regarding
ANZ Internet Banking. The security code can be letters or numbers, or a combination or both.

Vui ldng chi dinh vao 6 bén dudi mét Ma Bao Mat ANZ Internet Banking cho ngudi lién hé. Ma bao mat nay sé dugc yéu cau moéi khi Quy khach lién
hé véi ANZ vé ANZ Internet Banking. Ma bdo mat c6 thé la chit hoac s6, hodc ca hai.

Security Code (between 6 to 14 characters)/ma bado méat (Co tir 6 dén 14 ky tu)

(Fold and staple this section to ensure privacy)

Please note:This is not your ANZ Internet Banking Password.

(Gap va ghim phan nay lai d€ gitt bi mat)

Xin luu y:Day khong phai Ia Mat khdu ANZ Internet Banking cia Quy khach.

SECTION 3: SECURITY DEVICE REQUEST / PHAN 3: DANG KY SU DUNG THIET Bl BAO MAT

Request for Security Device Option (for all Authorized Users) B Yes/Co

Pang ky st dung Thiét Bi Bao Mat (ap dung cho toan bé Ngusi dung Uy quyén) Hl No/Khéng

Please note The use of the Security Device and your obligations relating to the Security Device are provided in the ANZ Internet Banking Terms and
Conditions and the Security Device User Guide.

Luu y: Viéc sir dung Thiét bi bdo mat va cac nghia vu cia ban lién quan dén Thiét bj bao mat dugc mé ta trong Diéu khoan diéu kién ctia dich vu
ngén hang truc tuyén ANZ va Huéng dan st dung Thiét bj bdo mat.

SECTION 4: ACCOUNT(S) LINKING TO ANZ INTERNET BANKING / PHAN 4: (CAC) TAI KHOAN KET NOI V&I ANZ INTERNET BANKING
In this section, you can add, maintain or remove ANZ accounts the Entity would like to be linked on ANZ Internet Banking.

Please note:the same number of Authorised Users must also be Account Signatories of the relevant ANZ accounts listed below as mandated by the
Account Authority(ies) held by ANZ for authorisations of transactions submitted through ANZ Internet Banking.

You must also nominate:

(@) one (1) account to be the Prime Account for the purposes of ANZ Internet Banking, the address of which will be used to confirm your registration
and any future changes to your ANZ Internet Banking access. This is only required when removing an account that is currently the Prime Account.

(b) The Access Level for each ANZ account linked on ANZ Internet Banking, which can either be:
(i) Value: can fully operate and transact on the nominated ANZ account on ANZ Internet Banking;
(i) Non Value: can only view information about the nominated ANZ account on ANZ Internet Banking.

Trong phan nay, Quy khéach cé thé thém, duy tri hodc x6a cac tai khodn ANZ ma Quy khach muén két néi trong ANZ Internet Banking.

Xin luu y: cing mét s6 lugng Nguai dung Uy quyén ciing phai la Nguai ky Biéu hanh Tai khoan clia cac tai khoan ANZ thich hop dugc liét ké dudi day

theo (céc) Thdm quyén Tai khodn do ANZ quy dinh dé phé duyét cac giao dich ndp qua ANZ Internet Banking.

Quy khach ciling phai chi dinh:

(@) moét (1) tai khodn la Tai Khoan Chinh cho muc dich dung trong ANZ Internet Banking, dia chi tai khoan sé dugc dung dé xac nhan dang ky ctia Quy
khéch va moi thay déi d6i vai viéc truy cdp ANZ Internet Banking ctia Quy khach trong tuong lai. Viéc nay chi can thiét khi x6a mét tai khoan hién
dang la Tai Khoan Chinh.

(b) Cap d6 Truy cap déi véi moi tai khoan ANZ da két néi trong ANZ Internet Banking, c6 thé la:

(i) Gia tri: c6 thé giao dich va diéu hanh ddy d tai khodn ANZ dugc chi dinh trén ANZ Internet Banking;
(ii) Khoéng Gia tri: chi c6 thé xem théng tin vé tai khoan ANZ da két néi trong ANZ Internet Banking.
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ANZ Internet Banking Business Maintenance Form
Don Thay d6i théng tin va Duy tri ANZ Internet Banking
Danh cho Doanh nghiép

Amendment Type/Loai Thay dai
Add/Thém Maintain/Duy tri Remove/X6a

Account Number/Sé tai khoan

Linked account settings(please tick applicable boxes - N/A when removing account)
Thiét lap tai khoan két néi(vui long danh dau vao 6 thich hgp — Khong dp dung khi xda tai khoan)
Prime Account:/Tai khoan chinh: Make Prime Account/bBat lam Tai Khodn Chinh

Amendment Type/Loai Thay dai
Add/Thém Maintain/Duy tri Remove/Xda

Account Number/Sé tai khoan

Linked account settings(please tick applicable boxes - N/A when removing account)
Thiét 1ap tai khoan két néi(vui long danh dau vao 6 thich hgp — Khong ap dung khi xéa tai khoan)
Prime Account:/Tai khoan chinh: Make Prime Account/bBat lam Tai Khoan Chinh

Amendment Type/Loai Thay d8i
Add/Thém Maintain/Duy tri Remove/X6a

Account Number/Sé tai khoan

Linked account settings(please tick applicable boxes - N/A when removing account)
Thiét 1ap tai khoan két néi(vui long danh dau vao 6 thich hgp — Khong ap dung khi xéa tai khoan)
Prime Account:/Tai khoan chinh: Make Prime Account/Pat lam Tai Khoan Chinh

Amendment Type/Loai Thay ddi
Add/Thém Maintain/Duy tri Remove/X6a

Account Number/Sé tai khoan

Linked account settings(please tick applicable boxes - N/A when removing account)
Thiét 1ap tai khoan két néi(vui long danh dau vao 6 thich hgp — Khong ap dung khi xéa tai khoan)
Prime Account:/Tai khoan chinh: Make Prime Account/Pat lam Tai Khoan Chinh

Amendment Type/Loai Thay ddi
Add/Thém Maintain/Duy tri Remove/X6a

Account Number/Sé tai khoan

Linked account settings(please tick applicable boxes - N/A when removing account)
Thiét 1ap tai khoan két néi(vui long danh dau vao 6 thich hgp - Khong ap dung khi xéa tai khoan)
Prime Account:/Tai khoan chinh: Make Prime Account/Pat lam Tai Khoan Chinh

Amendment Type/Loai Thay ddi
Add/Thém Maintain/Duy tri Remove/Xda

Account Number/Sé tai khoan

Linked account settings(please tick applicable boxes — N/A when removing account)
Thiét 1ap tai khoan két néi(vui long danh dau vao 6 thich hgp — Khong ap dung khi xéa tai khoan)
Prime Account:/Tai khoan chinh: Make Prime Account/Pat lam Tai Khoan Chinh

V4

&=\ ¢

If more than six accounts are required, please copy this section and section 4 as required, correctly renumber the accounts and attach the pages to this form.

Néu can nhiéu hon 6 tai khoan, vui long sao lai phan nay va phan 4, danh sé thu tu lai tai khoan cho dung, va dinh kém cac trang dé vao don nay.
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ANZ Internet Banking Business Maintenance Form
Don Thay d6i théng tin va Duy tri ANZ Internet Banking ARl 0
Danh cho Doanh nghiép IIN“ [ 4

In this section, please list the individuals you wish to add or maintain as Authorised Users, being person(s) who are authorised to access the ANZ
accounts listed in section 3 of this form using ANZ Internet Banking.

For each person listed below, please select:

(1) whether you wish to add or maintain this person as an Authorised User;

(2) the Authorised User type;

(3) the eligible ANZ accounts you wish this person to access on ANZ Internet Banking;

(4) the Access Level for each ANZ account the person is authorised to access on ANZ Internet Banking; and

(5) the Authorisation Limit if this person has been granted Value Access to the ANZ accounts on ANZ Internet Banking.
Function Levels

» Authorised Signatory (Level 1) - Can view, initiate and authorise transactions on ANZ Internet Banking;

» Authorised Signatory (Level 2) - Can view and authorise transactions on ANZ Internet Banking;

« Business Administrator (Level 1) — Can set up Business Operators*, view, initiate and authorise transactions on ANZ Internet Banking;
« Business Administrator (Level 2) — Can set up Business Operators*, view and initiate transactions on ANZ Internet Banking;

» Business Administrator (Level 3) — Can set up Business Operators* and view transactions on ANZ Internet Banking.

*Business Operators are created by Business Administrators within ANZ Internet Banking and therefore not listed on this form. Business Operators
are permitted to view transactions or view and initiate transactions on ANZ Internet Banking only.

At least one Authorised User must be a Business Administrator (Level 1 -3).
Access levels

»Value - Can fully operate and transact on the nominated ANZ accounts on ANZ Internet Banking, subject to the Authorised User’s Authorisation
Limit and Multiple Authorisation requirements nominated by the account holder for authorisations of transactions

+ Non-value - Can only view information about the nominated ANZ accounts on ANZ Internet Banking.

Trong phan nay, vui long liét ké cac ca nhan Quy khach mudén thém hodc duy tri lam Ngusi dung Uy quyén, la (nhifng) ngudi dugc Gy quyén truy cap
vao cac tai khoan ANZ dugc liét ké tai phan 3 ctia don nay trong ANZ Internet Banking.

DGi vai moi ngudi dugc liét ké dudi day, vui long chon:

1) Quy khach muén thém hoac duy tri ngusi nay lam Ngudi dung Uy quyén;
2) loai hinh Ngusi dung Uy quyén;

(1

()]

(3) cac tai khodn ANZ hgp 1& ma Quy khach muén ngudi nay truy cap vao thong qua ANZ Internet Banking;

(4) Cap do6 Truy cap ddi vai méi tai khodn ANZ ma ngudi nay dugc Gy quyén truy cap thong qua ANZ Internet Banking; va

(5) Han muic Phé duyét néu nhu ngudi nay dugc trao quyén Truy cap Gia tri vao cac tai khoan ANZ théng qua ANZ Internet Banking.

Céc Cap dd Chiic nang

« Ngusi ky Diéu hanh Uy quyén (Cap do 1) - C6 thé xem, khai tao va phé duyét cac giao dich trong ANZ Internet Banking;

« Ngudi ky Diéu hanh Uy quyén (Cap dd 2) - C6 thé xem va phé duyét cac giao dich trong ANZ Internet Banking;

« Quan tri vien Doanh nghiép (Cap d6 1) - C6 thé thiét 1ap Ngudi Khéi tao lénh*, xem, khéi tao va phé duyét cac giao dich trong ANZ Internet Banking;
« Quan tri vien Doanh nghiép (Cap dé 2) — C6 thé thiét I1ap Ngudi Khai tao lénh*, xem va khai tao céac giao dich trong ANZ Internet Banking;
+ Quan tri vien Doanh nghiép (Cap d6 3) — C6 thé thiét I1ap Ngudi Khéi tao lénh*, va xem cac giao dich trong ANZ Internet Banking;

*Ngudi Khéi tao lénh dugc tao bdi cac Quan tri vién Doanh nghiép trong ANZ Internet Banking va vi vay khong dugc liét ké tai don nay. Nguai Khéi
tao Iénh chi dugc phép xem cac giao dich hodac xem va khéi tao cac giao dich trong ANZ Internet Banking.

[t nhdt mét Ngudi ding Uy quyén phdi la Quan tri vién Doanh nghiép (Cdp do 1-3).
Cap dé truy cap

+ Gia tri - C6 thé diéu hanh va thuc hién day du cac giao dich trén cac tai khodn ANZ dugc chi dinh trong ANZ Internet Banking, tuy thudc vao Han
muic Phé duyét ctia Ngudi dung Uy quyén va cac yéu cau vé Phé- duyét Pa cap do chu tai khoan chi dinh dé phé duyét cac giao dich

« Khéng gia tri - Chi c6 thé xem thong tin vé cac tai khodn ANZ dugc chi dinh trong ANZ Internet Banking.
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ANZ Internet Banking Business Maintenance Form
Don Thay d6i théng tin va Duy tri ANZ Internet Banking ARl 0
Danh cho Doanh nghiép IIN“ [ 4

Authorisation Limit

This is the maximum limit (per transaction) that applies to transactions authorised by the Authorised User on ANZ Internet Banking. The existing
default Authorisation Limit will apply, unless nominated otherwise below. The Authorisation Limit must not be higher than the value of the
Business Limit.

Han muc phé duyét

Day la han muic t6i da (clia mét giao dich) dp dung d3i véi cac giao dich dugc phé duyét bai Ngusi dung Uy quyén trong ANZ Internet Banking. Han
muc Phé duyét mac dinh hién tai sé 4p dung, trir khi dugc chi dinh khac di dudi day. Han muic Phé duyét khéng dugc cao hon gia tri clia Han mc
Doanh nghiép.

Adding Authorisedusers/Thém Nguéi dung Gy quyén

Total requested number of new Authorised Users

Téng s6 Nguai dung Uy quyén méi duoc yéu cau

Changing Authorisations/ 6i phé duyét

Number of Authorisations Required to Authorise a Payment

S& lugng Phé duyét Can thiét € Phé duyét déi véi mét giao dich
Please note:

« Each Authorised User listed below must complete the ANZ Internet Banking - Authorised User Registration form. For security purposes please send
each form to ANZ separately.

- If there are insufficient Authorised Users assigned to authorise transactions, certain ANZ Internet Banking features may be unavailable.

« All Authorised Users (excluding Business Operators) must:
(a)be signatories to the ANZ accounts (s) specified in this form (as reflected on the relevant account authority for each ANZ account); and
(b) satisfy ANZ's customer identification and verification requirements.

« Except for the Multiple Authorisation requirements which apply, the Access Level, the Function Level, and any limits that apply for transactions
initiated and/or authorised by an Authorised User through ANZ Internet Banking is applicable for the Authorised User’s use and operation of ANZ
Internet Banking only and may differ from the level of authority granted to that person for functions and/or transactions conducted outside ANZ
Internet Banking.

You need only select the details you want to change. If you added an account in section 3, you will need to amend any Authorised User you want to
be able to access the account on ANZ Internet Banking.

Xin luu y:

« M&i Ngusi dung Uy quyén dugc liét ké dusi day phai hoan tat don Dang ky Nguai diing Uy quyén - ANZ Internet Banking. Vi muc dich bao mat, Quy
khach vui long gUi riéng ting don cho ANZ.

- Néu khéng ¢6 d s6 lugng Ngusi diing Uy quyén dugc chi dinh dé phé duyét giao dich, mét s6 tinh ning ¢ Ua ANZ Internet Banking c6 thé khéng
san dung.

- Tat ca Nguai dung Uy quyén (trlr Nguai Khéi tao lénh) phai:

(@) la ngudi ky diéu hanh cua (cac) Tai khodn ANZ néu tai don nay (nhu dugc thé hién tai tham quyén tai khoan thich hgp déi véi méi tai khoan
ANZ); va
(b) théa man cac yéu cau vé xac nhan danh tinh va xac thuc khach hang ctia ANZ.

+ Ngoai trir cac yéu cau vé Phé duyét Da cap dugc ap dung, Cap d6 Truy cap, Cap dé Chiic nang, va moi han muc ap dung déi vai cac giao dich dugc
khéi tao va/hodc phé duyét bai mot Ngudi dung Uy quyén thong qua ANZ Internet Banking chi ap dung & 6i v&i viéc sir dung va hoat dong ctia
Ngudi dung Uy quyén trong ANZ Internet Banking, va c6 thé khac véi cap do thdm quyén dugc cap cho ngudi d6 ddi véi cac chiic ndng va/hodc giao
dich thuc hién bén ngoai ANZ Internet Banking.

Quy khach chi can chon cac chi ti€t ma Quy khach muén d8i. Néu Quy khach da thém mét tai khoan trong phan 3, Quy khéch sé phai sita moi Ngudi
duing Uy quyén ma Quy khach mudn ho c6 thé truy cap vao tai khoan dé trong ANZ Internet Banking.
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ANZ Internet Banking Business Maintenance Form
Don Thay d6i théng tin va Duy tri ANZ Internet Banking P =y O
Danh cho Doanh nghiép IlN“ [ 4

Add new Authorised User/Thém Nguai dung Uy quyén méi
Maintain existing Authorised User/Thay d6i théng tin ctia Nguai dung Uy quyén hién tai
Existing ANZ Internet Banking User ID:/Ma s6 Dang nhap ANZ Internet Banking hién tai

Surname First/given name(s) ID Number/Date of Issue
Ho Tén dém va Tén S8 CMND hodc Hé chiéu/Ngay cap

Function Level (pick only one)/Cap @ Chiic nang (chi chon moét)

Authorised Signatory (Level 1) [CI] Authorised Signatory (Level 2) [CA]

Ngudi ky Diéu hanh Uy quyén (Cap do 1) Ngudi ky Diéu hanh Uy quyén (Cép do 2)

Business Administrator (Level 1) [AV] Business Administrator (Level 2) [Al] Business Administrator (Level 3) [AA]
Quan tri vién doanh nghiép (Cap do 1) Quan tri vién doanh nghiép (Cap d6 2) Quan tri vién doanh nghiép (Cap do 3)

Authorised user’s account access

Referring to the ANZ accounts listed in section 3, please set out the new additions and changes to the ANZ account(s) you wish this person to access,
on ANZ Internet Banking, including the Access Level.

Truy cap tai khoan cia Nguoi dungiy quyén

DGi vdi cac tai khodn ANZ néu tai Phan 3, vui long chira nhiing thay déiva thém méi vao (cac) tai khodn ANZ nao Quy khach mudn ngudi nay truy
cap, bao gém ca Cap dé Truy cap, trong ANZ Internet Banking.

Non-Value
Value khong Remove  Account number Currency
gia tri gia tri Xéa S6 tai khoan Tién té

Requested authorisation limit (not required for Business Administrator (Level 2 & 3)):
Han muc phé duyét dugc yéu cau (khong can cé ddi véi Quan tri vién Doanh nghiép (Cap do 2 & 3)):

usb

Note: the requested authorisation limit must be lower than the Business Limit and if you do not request a limit then the default authorisation limit of
zero will apply.

Luu y: han muc phé duyét dugc yéu cau phai thap hon Han mic Doanh nghiép va néu Quy khach khong yéu cau mét han muc thi han mdc phé
duyét mac dinh bang khong (0) sé dugc dp dung.
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ANZ Internet Banking Business Maintenance Form
Don Thay d6i théng tin va Duy tri ANZ Internet Banking P =y O
Danh cho Doanh nghiép IIN“ [ 4

Add new Authorised User/Thém Nguai dung Uy quyén méi
Maintain existing Authorised User/Thay d6i théng tin ctia Nguai dung Uy quyén hién tai
Existing ANZ Internet Banking User ID:/Ma s6 Dang nhap ANZ Internet Banking hién tai

Surname First/given name(s) ID Number/Date of Issue
Ho Tén dém va Tén S8 CMND hodc Hé chiéu/Ngay cap

Function Level (pick only one)/Cap @ Chiic nang (chi chon moét)

Authorised Signatory (Level 1) [CI] Authorised Signatory (Level 2) [CA]

Ngudi ky Diéu hanh Uy quyén (Cap do 1) Ngudi ky Diéu hanh Uy quyén (Cép do 2)

Business Administrator (Level 1) [AV] Business Administrator (Level 2) [Al] Business Administrator (Level 3) [AA]
Quan tri vién doanh nghiép (Cap do 1) Quan tri vién doanh nghiép (Cap d6 2) Quan tri vién doanh nghiép (Cap do 3)

Authorised user’s account access

Referring to the ANZ accounts listed in section 3, please set out the new additions and changes to the ANZ account(s) you wish this person to access,
on ANZ Internet Banking, including the Access Level.

Truy cap tai khoan cia Nguoi dungiy quyén

Déi véi cac tai khodn ANZ néu tai Phan 3, vui long chira nhiing thay déiva thém méi vao (cac) tai khoan ANZ nao Quy khach mudn ngudi nay truy
cap, bao gém ca Cap dé Truy cap, trong ANZ Internet Banking.

Non-Value
Value khong Remove  Account number Currency
gia tri gia tri Xéa S6 tai khoan Tién té

Requested authorisation limit (not required for Business Administrator (Level 2 & 3)):
Han muc phé duyét dugc yéu cau (khong can cé déi véi Quan tri vién Doanh nghiép (Cap d6 2 & 3)):

usb

Note: the requested authorisation limit must be lower than the Business Limit and if you do not request a limit then the default authorisation limit of
zero will apply.

Luu y: han muc phé duyét dugc yéu cau phai thap hon Han muc Doanh nghiép va néu Quy khach khéng yéu cau mét han muic thi han mdc phé
duyét mac dinh bang khong (0) sé dugc ap dung.
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ANZ Internet Banking Business Maintenance Form
Don Thay d6i théng tin va Duy tri ANZ Internet Banking P =y O
Danh cho Doanh nghiép IlN“ [ 4

Add new Authorised User/Thém Nguai dung Uy quyén méi
Maintain existing Authorised User/Thay d6i théng tin ctia Nguai dung Uy quyén hién tai
Existing ANZ Internet Banking User ID:/Ma s6 Dang nhap ANZ Internet Banking hién tai

Surname First/given name(s) ID Number/Date of Issue
Ho Tén dém va Tén S8 CMND hodc Hé chiéu/Ngay cap

Function Level (pick only one)/Cap @ Chiic nang (chi chon moét)

Authorised Signatory (Level 1) [CI] Authorised Signatory (Level 2) [CA]

Ngudi ky Diéu hanh Uy quyén (Cap do 1) Ngudi ky Diéu hanh Uy quyén (Cép do 2)

Business Administrator (Level 1) [AV] Business Administrator (Level 2) [Al] Business Administrator (Level 3) [AA]
Quan tri vién doanh nghiép (Cap do 1) Quan tri vién doanh nghiép (Cap d6 2) Quan tri vién doanh nghiép (Cap do 3)

Authorised user’s account access

Referring to the ANZ accounts listed in section 3, please set out the new additions and changes to the ANZ account(s) you wish this person to access,
on ANZ Internet Banking, including the Access Level.

Truy cap tai khoan cia Nguoi dungiy quyén

DGi vdi cac tai khodn ANZ néu tai Phan 3, vui long chira nhiing thay déiva thém méi vao (cac) tai khodn ANZ nao Quy khach mudn ngudi nay truy
cap, bao gém ca Cap dé Truy cap, trong ANZ Internet Banking.

Non-Value
Value khong Remove  Account number Currency
gia tri gia tri Xéa S6 tai khoan Tién té

Requested authorisation limit (not required for Business Administrator (Level 2 & 3)):
Han muc phé duyét dugc yéu cau (khong can cé déi véi Quan tri vién Doanh nghiép (Cap d6 2 & 3)):

usb

Note: the requested authorisation limit must be lower than the Business Limit and if you do not request a limit then the default authorisation limit of
zero will apply.

Luu y: han muc phé duyét dugc yéu cau phai thap hon Han muc Doanh nghiép va néu Quy khach khéng yéu cau mét han muic thi han mdc phé
duyét mac dinh bang khong (0) sé dugc ap dung.
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Add new Authorised User/Thém Nguai dung Uy quyén méi
Maintain existing Authorised User/Thay d6i théng tin ctia Nguai dung Uy quyén hién tai
Existing ANZ Internet Banking User ID:/Ma s6 Dang nhap ANZ Internet Banking hién tai

Surname First/given name(s) ID Number/Date of Issue
Ho Tén dém va Tén S8 CMND hodc Hé chiéu/Ngay cap

Function Level (pick only one)/Cap @ Chiic nang (chi chon moét)

Authorised Signatory (Level 1) [CI] Authorised Signatory (Level 2) [CA]

Ngudi ky Diéu hanh Uy quyén (Cap do 1) Ngudi ky Diéu hanh Uy quyén (Cép do 2)

Business Administrator (Level 1) [AV] Business Administrator (Level 2) [Al] Business Administrator (Level 3) [AA]
Quan tri vién doanh nghiép (Cap do 1) Quan tri vién doanh nghiép (Cap d6 2) Quan tri vién doanh nghiép (Cap do 3)

Authorised user’s account access

Referring to the ANZ accounts listed in section 3, please set out the new additions and changes to the ANZ account(s) you wish this person to access,
on ANZ Internet Banking, including the Access Level.

Truy cap tai khoan cia Nguoi dungiy quyén

DGi vdi cac tai khodn ANZ néu tai Phan 3, vui long chira nhiing thay déiva thém méi vao (cac) tai khodn ANZ nao Quy khach mudn ngudi nay truy
cap, bao gém ca Cap dé Truy cap, trong ANZ Internet Banking.

Non-Value
Value khong remove  Account number Currency
gia tri gia tri Xéa S6 tai khoan Tién té

Requested authorisation limit (not required for Business Administrator (Level 2 & 3)):
Han muc phé duyét dugc yéu cau (khong can cé déi véi Quan tri vién Doanh nghiép (Cap d6 2 & 3)):

usb

Note: the requested authorisation limit must be lower than the Business Limit and if you do not request a limit then the default authorisation limit of
zero will apply.

Luu y: han muc phé duyét dugc yéu cau phai thap hon Han muc Doanh nghiép va néu Quy khach khéng yéu cau mét han muic thi han mdc phé
duyét mac dinh bang khong (0) sé dugc ap dung.
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To remove Authorised Users so they can no longer access your ANZ accounts using ANZ Internet Banking, please record their details below. If you
would like to change the authorised signatories on your ANZ accounts, please speak to your ANZ Relationship Manager.

Please note: Changes to Operators must be made by a Business Administrator within ANZ Internet Banking.

Dé x6a Nguai dung Uy quyén dé ho khong thé truy cap vao cac tai khoan ANZ ctia Quy khach thdng qua ANZ Internet Banking, vui long ghi lai chi
tiét cGa ho dudi day. Néu Quy khach muén déi ngusi ky diéu hanh Gy quyén clia cac tai khodn ANZ clia Quy khéch, vui long lién hé véi Truéng phong
Quan hé Khach hang ctia ANZ.

Xin luu y: Thay d6i déi véi Ngudi diéu hanh phdi dugc thuc hién bdi mét Qudn tri vién Doanh nghiép trong ANZ Internet Banking.

Existing ANZ Internet Banking User ID Functional Level Full Name
Ma sé Pang nhap ANZ Internet Banking hién tai  Cap d6 Chiic ndng Ho Tén

This is the maximum daily cumulative amount for all transactions initiated through ANZ Internet Banking, excluding funds transfers between your
linked ANZ accounts denominated in the same currency, cross currency transfer requests, bill payment requests, payroll payment requests and
Diskpay transactions. Please nominate below a new Business Limit.

Day la s6 tién téng t6i da moi ngay déi véi tat cd moi giao dich dugc khdi tao thong qua ANZ Internet Banking, ngoai trir céc khoan chuyén tién gilta
céc tai khodn ANZ da két néi c6 cung loai tién té ciia Quy khach, cac yéu cau chuyén tién chéo, yéu cau thanh toan héa don, yéu cau tra luong va cac
giao dich Diskpay. Vui long chi dinh duéi day mét Han muic Doanh nghiép méi.

Requested Business Limit
Han miic d oanh nghiép dugcyéu cau

usb

Please note that:

- The Requested Daily Limit can not exceed the maximum Daily Limit which currently is USD 50,000 in case Security Device is not registered and which
may be changed at ANZ's sole discretion from time to time.

- The Requested Daily Limit can not exceed the maximum Daily Limit which currently is USD 150,000 in case Security Device is registered and which may
be changed at ANZ's sole discretion from time to time.

Vuilong luu y:

- Han muic hang ngay dugc yéu cau khong dugc vugt qua Han muic Hang ngay t6i da hién tai la 50,000 USD néu khach hang khéng dang ky st dung
thiét bi bdo mat va Han muic Hang ngay t6i da nay cé thé dugc ANZ toan quyén thay déi theo ting thai diém.

- Han muic hang ngay dugc yéu cau khong dugc vugt qua Han muc Hang ngay t6i da hién tai la 150,000 USD néu khach hang dang ky stir dung thiét bi
bao mat va Han muc Hang ngay t8i da nay cé thé dugc ANZ toan quyén thay déi theo tiing thai diém.

Please tick the box below if you wish to cancel the Entity’s, including the nominated Authorised Users’, registration and access to ANZ Internet Banking.
Vui long danh ddu vao 6 dudi day néu Quy khach mudn hady viéc dang ky va truy cap ANZ Internet Banking cia Quy khach, bao gém ca nhitng Nguai
duing Uy quyén dugc chi dinh.

Cancel ANZ Internet Banking service/Huy dich vu ANZ Internet Banking

By applying for this service, ANZ Bank (Vietnam) Limited (“ANZ") is likely to collect and use some of your information, including details about your
transactions, your financial conditions, your account relationship with ANZ and/or your account(s) (herein collectively referred to as “ Information”).
ANZ explains below when and how ANZ may collect and use your Information.

Collection of your Information by ANZ

ANZ may collect your Information: to assist in providing information about a product or service; to consider your request for a product or service;

to enable ANZ to provide a product or service; to tell you about other products or services that may be of interest to you; to perform other
administrative and operational tasks (including risk management, systems development and testing, credit scoring, staff training and market

or customer satisfaction research);to prevent or investigate any fraud or crime (or a suspected fraud or crime); and as required by relevant laws,
regulations and external payment systems, whether inside or outside the country in which you are domiciled.

Khi Quy khach dang ky st dung dich vu nay, Ngan hang TNHH Mét thanh vién ANZ Viét Nam (“ANZ”) c6 thé sé thu thap va sit dung mét sé théng tin
ctia Quy khach, bao gom cac chi tiét vé giao dich ctia Quy khach, diéu kién tai chinh cia Quy khach, quan hé tai khoan ctia Quy khach véi ANZ va/
hodc (cac) tai khoan ctia Quy khach (sau day goi chung la “ Théng tin”). ANZ gidi thich sau day vé viec ANZ c6 thé thu thap va st dung Théng tin cla
Quy khach ltic nao va nhu thé nao.
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Viéc ANZ thu thap Théng tin ctia Quy khach

ANZ c6 thé thu thap Théng tin ctia Quy khach: dé hé trg viéc cung cap thong tin vé san phdm hoic dich vu; d€ xem xét yéu cau ctia Quy khach vé mét
san pham hodc dich vy; d& cho phép ANZ cung cdp mot san phdm hodc dich vy; dé théng béo cho Quy khach vé cac sdn pham hodc dich vu khac ma
Quy khéch c6 thé quan tam; dé thuc hién cac cong viéc hanh chinh va nghiép vu (bao gém ca quan ly rdi ro, phat trién va thir nghiém hé théng, chdm
diém phan hang tin dung, dao tao nhan vién va khao sét thi trudng va d6 théa man ctia khach hang); d€ ngan ngtra hoac diéu tra moi gian 1an hoac
t6i pham (hodc nghi ngd la gian 1an hodc téi pham); va theo yéu cau clia cac luat, quy dinh lién quan va nhimng hé théng thanh toan bén ngoai, c6 thé
la trong hodc ngoai quéc gia noi Quy khach cu tra.

Absence of relevant Information
If you do not provide some or all of the information requested, ANZ may be unable to provide you with a product or service.

Disclosures by ANZ

Subject to ANZ's general duties of confidentiality towards ANZ's customers and to the extent permitted or required by law, by applying for the ANZ
Internet Banking service, you agree that ANZ may use and disclose your Information to: ANZ's head office and its branches, agents, representative
offices, regional offices or affiliates, or any related corporation of ANZ anywhere in the world (“ANZ Group Member”); any office, branch, affiliate,
subsidiary, employee or agent of an ANZ Group Member or to its auditors or legal advisers; credit reporting or debit collecting agencies; any
outsourced provider, agents and contractors which ANZ or any ANZ Group Member engages to carry out or assist its functions and activities;
regulatory bodies, government agencies, law enforcement bodies, taxation authorities and courts; other parties ANZ is authorised or required by
law of the country in which you are domiciled or by law of another country to disclose Information to; other banks and financial institutions; your
authorised agents or your executor, administrator or legal representative; any person where in ANZ's view, the disclosures are necessary or desirable
for the purpose of allowing ANZ to perform its duties and exercise its powers and rights under these Terms and Conditions; and any person as ANZ
shall in its absolute discretion think fit.

You further agree and acknowledge that any ANZ Group Member may transfer any of the above Information to any party to whom it is authorised
to disclose the same referred to above notwithstanding that such party’s principal place of business is outside the jurisdiction in which you are
domiciled or that such Information will be collected, held, processed or used by such party in whole or in part outside the jurisdiction in which you
are domiciled.

Accessing your Information held by ANZ
To the extent permitted by law, you may access your Information at any time by asking to do so at any ANZ branch.

This clause applies in addition to any Privacy Statement which ANZ may issue to you in the jurisdiction in which your account is opened and held with
ANZ at Account Opening or notified by ANZ from time to time.

Thié€u Théng tin thich dang

Né&u Quy khéach khéng cung cap mét s6 hodc tat ca nhitng thong tin dugc yéu cau, ANZ cé thé sé khéng cung cap sdn pham hodc dich vu cho Quy
khach.

Viéc ANZ Tiét 16 Théng tin

Tuy theo trach nhiém chung ctia ANZ trong viéc gitt bi mat cho khach hang ctia ANZ va trong pham vi phap luat cho phép hodc yéu cau, bang viéc xin
dang ky st dung dich vu ANZ Internet Banking, Quy khach déng y rdng ANZ cé thé st dung va tiét 16 Théng tin ctia Quy khach cho: Hai s& chinh ANZ
va cac chi nhanh, dai ly, van phong dai dién, van phong khu vuc hodc cong ty con, hodc bat ky cong ty c6 lién quan nao ctia ANZ tai bat ky noi nao
trén thé gidi (“Thanh vién Tap doan ANZ"); bat ky van phong, chi nhanh, céng ty con, cong ty truc thudc, nhan vién hodc dai ly nao cia mot Thanh
vién Tap doan ANZ hodc céc kiém todn vién hodc nha tu van phdap luat clia tap doan; cac cd quan bao céo tin dung hodc thu ng; bat ky nha cung cap
thué ngoai, dai ly hodc nha thau phu nao ma ANZ hoic Thanh vién Tap doan ANZ thué dé tién hanh hodc hé trg trong cac chiic ndng va hoat déng
clia minh; nha chic trach, co quan chinh pht, ca quan hanh phap, co quan thué va toa an; cac bén khac ma ANZ dugc phép hoac dugc yéu cau béi
luat phap clia quéc gia nai Quy khach cu trd hoac luat phap ctia mét quéc gia khac phai tiét 16 Thong tin, céc ngan hang va dinh ché tai chinh khac,
dai ly Gy quyén cia Quy khach hodc ngusi thira hanh, quén tri hodc dai dién theo phép luat ctia Quy khach; bat ky ngudi nao ma theo quan diém cla
ANZ, viéc tiét 16 théng tin la can thiét hodc dang lam vi muc dich cho phép ANZ thi hanh nhiém vy ctia minh va thuc hién quyén luc va quyén clia
minh theo nhiing Diéu khoan va Diéu kién nay; va bat ky ngudi nao ma ANZ theo toan quyén quyét dinh ctia minh cho la phu hop.

Quy khach ciing déng y va cdng nhan thém rang moi Thanh vién Tap doan ANZ déu c6 thé chuyén bat ky théng tin nao trén day cho bat ky bén nao
ma ho dugc quyén tiét 16 thong tin néu trén day cho du rang dia diém kinh doanh chinh ctia bén &6 ndm ngoai khu vuc tai phan ma Quy khach cu trd
hodac rdng Théng tin d6 sé dugc thu thap, gil, xi ly hodc st dung bai bén d6 toan bd hodc mét phan bén ngoai khu vuc tai phan ma Quy khach cu
tra.

Truy cap vao Théng tin ciia Quy khach do ANZ nam giir

Trong pham vi phép luat cho phép, Quy khéach cé thé truy cap vao Thong tin clia Quy khéach bat ky lic nao béng cach yéu cau tai chi nhanh ANZ cla
Quy khach.

Diéu khodn nay ap dung thém cling vSi moi Tuyén bé vé Quyén riéng tu ma ANZ c6 thé ban hanh cho Quy khach trong khu vuc tai phan nai tai
khodn ctia Quy khéach dugc mé va duy tri véi ANZ vao thai diém M& Tai khodn hodc do ANZ théng bao theo tiing thai ky.
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By signing below I/we acknowledge and agree that:

1. l/we and my/our Authorised Users will be bound to the ANZ Internet Banking Terms and Conditions from my/our first use of ANZ Internet Banking
service and acknowledge that I/we and my/our Authorised Users have been given the opportunity to read, understand and accept the same;

2. l/we (as the entity named on this form) are liable for the use of ANZ Internet Banking by my/our Authorised Users and that I/we are responsible
for ensuring that each Authorised User complies with all obligations imposed on me/us and my/our Authorised Users under the ANZ Internet
Banking Terms and Conditions;

3. I/we warrant that I/we are duly Authorised to make an application for the use of the ANZ Internet Banking service subject to the ANZ Internet
Banking Terms and Conditions, and the supporting documentation provided together with this form evidences the matters stated in this clause;

(Note: please attach a copy of supporting documents to certify the above)

4. 1/we agree that the contents of this form are true and correct and that my/our signature below evidence my understanding of and consent to all
matters set out in this form, including the Confidential Information and Privacy statement above.

5. I/we agree that this Maintenance Form and the ANZ Internet Banking Terms and Conditions together comprise the contract between ANZ and
me/us in relation to ANZ Internet Banking.

The ANZ Internet Banking Terms and Conditions can be accessed online on ANZ's website, at any ANZ branch and at initial log on of ANZ Internet
Banking.

ANZ Bank (Vietnam) Limited ("ANZ") is a seperate entity to Australia and New Zealand Banking group Limited ("ANZBGL"). ANZ is not an
authorised deposit taking institution within the meaning of the laws of Australia. Deposits or liabilities with ANZ are not deposits or other
liabilities of ANZBGL and ANZBGL does not guarantee the obligations of ANZ.

Bang viéc ky tén dudi day, Téi/ching téi cdng nhan va déng y rang:

1. Téi/chiing téi va nhitng Ngusi dung Uy quyén cta Toi/cta chiing tdi sé bi rang budc bai cac Diéu khoan va Diéu kién ANZ Internet Banking tir 1an
st dung dich vu ANZ Internet Banking dau tién va cdng nhan ring Téi/ching t6i va nhiing Ngusi dung Uy quyén ctia Toi/ctia chiing t6i da doc,
hiéu va chap nhan cac Diéu khoan va Diéu kién do;

2. Toi/chling t6i (v6i tu cach la phap nhan trong don nay) c6 nghia vu d6i véi viéc st dung ANZ Internet Banking ctia Ngusi dung Uy quyén cta Toi/
clia chiing t6i va Téi/chiing tdi c6 trach nhiém bao dam réng méi Ngusi dung Uy quyén déu tuan thl theo tat ca nghia vu clia Toi/chling t6i va
clia nhiing Nguai duing Uy quyén ctia Téi/clia chiing t6i theo cac Diéu khoan va Diéu kién ANZ Internet Banking;

3. Toéi/ching toi cam doan réng Toi/ching t6i dugc Uy quyén day di dé dang ky st dung dich vu ANZ Internet Banking tuan theo cac Diéu khoan va
Diéu kién ANZ Internet Banking, va céc tai liéu di kém dugc cung cdp cung véi don nay chiing minh diéu dugc néu trong diéu khoan nay;

(Luu y: Vui long dinh kém mét ban hé so kém theo dé chitng nhan diéu néu trén)

4. Toi/chang t6i dong y rang ndi dung ctia don duy tri nay la chan thuc va chinh xac va cht ky ctia Téi/ching téi dudi day ching to rang Toi/ching
t6i hiu va déng y v6i moi van dé néu tai don nay, bao gém ca Bi mat Théng tin va Tuyén bé vé Quyén riéng tu trén day.

5. Téi/chung téi déng y rdng Dan Thay d6i thong tin va Duy tri ndy cung véi cac Diéu khoadn va Diéu kién ANZ Internet Banking tao thanh hgp déng
gilta ANZ va Téi/chuing toi vé ANZ Internet Banking.

Cac biéu khoan va Diéu kién ANZ Internet Banking cé thé dugc truy cap truc tuyén tai trang web clia ANZ, tai bat ky chi nhanh nao clia ANZ va tai lan
dang nhap dau tién vao ANZ Internet Banking.

Ngan hang TNHH ANZ (Viét Nam) ("ANZ") a mét phap nhan tach biét d8i véi Tap doan Ngan hang TNHH Australia va New Zealand ("ANZBGL").
ANZ khéng phai la mét dinh ché dugc phép nhan tién gti theo quy dinh cia luat phap Australia. Tién gli hodc cac tai san ng khac tai ANZ
khéng phai la cac khoan tién gii hoac tai san no khac cia ANZBGL va ANZBGL khéng bao dam cac nghia vu ciia ANZ.

Acknowledged and Agreed

For Corporations, Sole Proprietors, Partnerships, Trusts and Other Entities

Authorised Signatories

Cong nhan vabongy

Boi véi Cong ty, Doanh nghiép Tu nhan, Cong ty Hop danh, Quy Tin thac va céc Phdp nhan khac

Ngudi ky Diéu hanh Uy quyén
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