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Please fill out this form to make changes to your existing ANZ Internet Banking service. Please complete the sections listed next to the changes you’d like 
to make. Once you have completed all required sections of this form, please send the original copy to your local Amerika Samoa Bank (ANZ) branch. (This 
form can be completed online and printed for signing. If you are not completing this form online, please print in BLOCK LETTERS)

If you require assistance in completing this form please contact the ANZ Internet Banking Support Center on 633-1151, 8am to 4.30pm Monday to Friday.	

Change you’d like to make		  Sections to complete

Changing your Security Code for ANZ Internet Banking
	

1, 2 and 6

 Changing the ANZ accounts you have linked to ANZ Internet Banking
	

1, 3 and 6

 Amending your Daily Limit for ANZ Internet Banking	
	

1, 4 and 6

 Cancel your registration to ANZ Internet Banking	
	

1, 5 and 6

Section 1: Customer Details

Full Name		

SSN	T elephone Number		  Cell Number	

	 	

Existing ANZ Internet Banking User ID

Section 2: SECURITY CODE

To update your ANZ Internet Banking Security Code which is required when contacting the ANZ Internet Banking Support Center regarding ANZ Internet 
Banking, enter a new code below. Your security code can be letters or numbers, or a combination of both.

Security Code (between 6 to 14 characters)

	 	 	 	 	 	 	 	 	 	 	 	 	
(Fold and staple this section to ensure privacy)

Please note:
This is not your ANZ Internet Banking Password.

If you are also registered for ANZ Internet Banking as an authorized user or business contact person of a business account holder, then you must also use 
this Security Code when contacting ANZ Internet Banking Support Center in relation to accounts linked to ANZ Internet Banking of the business account 
holder. 

Section 3: ACCOUNT(s) DETAILS

In this section, you can add, maintain and remove ANZ accounts you would like to be linked on ANZ Internet Banking. 

You must also nominate:
(a)	� one (1) account to be the Prime Account, the address of which will be used to confirm your registration and any future changes to your ANZ Internet 

Banking access. This is only required when removing an account that is currently the Prime Account;

(b)	 the Access Level for each ANZ account linked on ANZ Internet Banking, which can either be:
	 (i)	 Value: can fully operate and transact on the nominated ANZ account on ANZ Internet Banking;

	 (ii)	 Non Value: can only view information about the nominated ANZ account on ANZ Internet Banking.
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Please note:
�Business ANZ accounts, or ANZ accounts that you do not currently have authority to access, should not be listed below. Please contact ANZ for  
further assistance. 

�For ANZ Accounts listed below that are held jointly with one or more persons and are not single signing authority, you may not transact on those accounts 
but can only view information about those accounts on ANZ Internet Banking only (Non Value Access). 

Account 1
Amendment Type	   Add	   Maintain	   Remove	

Account Name					     Account Number		

	
Linked account settings	 Access Level				P   rime Account
(Please tick applicable boxes,
N/A when removing account)	   Value	     OR	   Non-Value	   Make Prime Account

Account 2
Amendment Type	   Add	   Maintain	   Remove	

Account Name					     Account Number		

	
Linked account settings	 Access Level				P   rime Account
(Please tick applicable boxes,
N/A when removing account)	   Value	     OR	   Non-Value	   Make Prime Account

Account 3
Amendment Type	   Add	   Maintain	   Remove	

Account Name					     Account Number		

	
Linked account settings	 Access Level				P   rime Account
(Please tick applicable boxes,
N/A when removing account)	   Value	     OR	   Non-Value	    Make Prime Account

Account 4
Amendment Type	   Add	   Maintain	   Remove	

Account Name					     Account Number		

	
Linked account settings	 Access Level				P   rime Account
(Please tick applicable boxes,
N/A when removing account)	   Value	     OR	   Non-Value	   Make Prime Account

If you have or would like to add additional accounts, please copy this page and attach it to your maintenance form.

Section 4: Daily LIMIT
The maximum daily cumulative amount for all transactions initiated through ANZ Internet Banking, excluding bill payments and funds transfers between 
your linked ANZ accounts as nominated by you and subject to ANZ’s agreement is:

Requested Limit		
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Section 5: Cancellation of ANZ Internet Banking Service

Please tick the box below if you wish to cancel your registration and access to the ANZ accounts nominated on this form through ANZ Internet Banking.

  Cancel my ANZ Internet Banking service

Section 6: Customer agreement

By signing below, I acknowledge and agree that:

(1)	 I have been given a copy of the ANZ Internet Banking Terms and Conditions at the time of my application to the ANZ Internet Banking service;

(2)	� I will be bound to the ANZ Internet Banking Terms and Conditions, together with the Wire Transfer Agreement and the Electronic Funds Transfer 		
Disclosure and Agreement when conducting transactions (whether immediate, recurring or otherwise) through ANZ Internet Banking and 		
acknowledge that I have been given the opportunity to read and accept the same;

(3)	� I agree that the contents of this form are true and correct and that my signature below evidence my understanding of and consent to all matters 		
set out in this form.

Customer Name			 
Customer Signature	D ate

	
		  	

BANK USE ONLY Retain original file in Customer’s file.
User ID	 Customer number		  Account mandates checked 	

	 		
	

	
Signatures verified by	 Signed Wire Transfer Agreement received		  Form Completed By	 Date

	 			  	
Email of person completing this form 				   Phone number of person completing this form

			
Customer Identity Verified By	 Signature Verified By				   Forwarded to EBS by	 Date

	 			  	 	
EBS USE
Date received	 Actioned by				   Date actioned 	 Checked by
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