Phiéu Dang Ky Dich Vu Thanh Toan Héa Pon Tu Déng Qua Thé Tin Dung ANZ
Il /N7 Credit Card AutoPay Service Registration Form

THONG TIN KHACH HANG/ CUSTOMER INFORMATION:

Tén Cha Thé/ Cardholder Name: CMND/H6 chiéu s6/ ID/Passport Num

S6 Tai Khodn/ Account Number: S6 Pién Thoai/ Mobile Number*:

ANLDN ¢

ber:

*Luu y/ Note: S6 dién thoai phai trung sé dang ky cho Thé tin dung ANZ, Ngan Hang sé thong bao
tinh trang déng ky Dich vu cho Quy khach qua s6 dién thoai nay/ Mobile phone is the same number as
registered for your ANZ Credit Card, you will be contacted for ANZ AutoPay service via this number.

THONG TIN THANH TOAN/ PAYMENT INFORMATION:

Loai hinh dang ky (Vui long chon bén dugi)/ ANZ AutoPay Request Type (Please tick): M&i/ New

Vui 1bng chon mot hodc nhiéu nha cung cap dudi day/ Please choose one or more service providers below
Huéng dan cach dién/

Instruction to complete billers

S6 dang ky/
Registered billers

Nha cung cap/

Dich vu/ Service X X
Service provider

MobiFone
DTDD tra sau/ ) S8 dién thoai (vd: 0903457789)/
Post-paid mobile VinaPhone (HCM) Mobile number (ex. 0903457789)
Viettel
EVN (HCM) Ma KH (PE+11 chirs6), vd: PEO4000185900
Dién/electricity Client Code (PE+11 digits), e.g.: PE04000185900
Cap nudc Bén Thanh
Cap nudc Chg Lén

Cap nuSc Nha Be
Ma danh ba/S6 danh b6 (11 s6) + don vi cap nudc*

Cép nudc HCM* vd: 16113220830 cap nuéc Thii Biic Cép nuécTrung An
Ao A HCM water suppl Client/directory code (11 digits) + Supplier name*
g‘gnr ‘nl:de/ v PRl €0.:161132220830Thu Duc supplier
T eldltlcllty’ water/ Cép nudc Tha Duc
elevision
Cap nudc Tan Hoa
Cap nuéc Phu Hoa Tan
SCTV (HCM) Ma KH (9 s6+1 ky tu), vd: 123456789A
Television Client code (9 digits +1 character), e.g.: 123456789A
VTV Cab S6 HD/ Mé KH (s6 & ky tu), vd: 290013/I1l/cc46
L. Contract number/ Client code (series of digits
Television & characters), e.g.: 290013/Ill/cc46
. [ma vung] [s6 dién thoail, vd: 08 54137600
Viettel [area code] [tel number], e.g.: 08 54137600
. n s [s6 dién thoai], vd: 3741000
D'?“ tho@' ban/ VNPT [tel number], e.g.: 3741000
Fixed line
. 56 dién thoai (8 56 bt déu bang 541xxxxx)
SST (Saigon South vd: 54111222
Telecom) Tel number (8 digits starting 541xxxxx)
eg.:54111222
M& KH (HN+1 ky tu+6 chir s8), vd: HNA123456
FPT (HN) Client code (HN+1character+6 digits), e.g.: HNA123456
Ma KH (SG+1 ky tu+6 chir s6), vd: SGD123456
FPT (HCM) Client code (SG+1character+6 digits), e.g.: SGD123456
Ma KH (9 chrs6), vd: 002.002371
CMC (HCM) Client code (9 digits), e.g.: 002.002371
Ma thué bao/ma KH (chudi ky tu), vd: S_nth08
Internet/ADSL SPT (HCM) Username or client code (series of characters), eg: S_nth08
Ma KH (IS+8 chirs6), vd: 1501234567
VNPT (HCM) Client code (IS+8 digits), e.g.: 1501234567
. Chubi ky tu, vd: t008_nghiant18
Viettel Series of digits & characters, e.g.: t008_nghiant18
SST Chubi ky ty, vd: fvn_ntmair445

Series of digits & characters, e.g.: fvn_ntmair445

Goi 1900 1276 néu Quy khach can hay dich vu/ Call 1900 1276 if any service needs to be cancelled

Ngéan hang Trach Nhiém Hru Han Mét thanh vién ANZ (Viét Nam).
ANZ Bank (Vietnam) Limited.

Chinh stia/ Amend

Liét ké néu dang ky hon 1 s6/
List down if more than 1 registration
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HUGNG DAN KHACH HANG/ ADDITIONAL CUSTOMER INSTRUCTION:

Khach hang (cht thé chinh) dang ky Dich Vu Thanh Toan Héa Bon Ty Déong ké tif ngay 22
hang thang sé cé hiéu luc tir thang tié€p theo. Phi dang ky dich vu la 60.000 déng/ lan dang
ky. Ngan hang cé quyén thay déi muc phi nay tai bat ky thai diém nao ma khéng can théng
bdo./ ANZ AutoPay service which is registered by customer (primary cardholder) from the 22" of
the month will take effect from the subsequent month. Registration fee is VND 60,000/ time. The
Bank reserves the right to change such fee at any time without any notice.

Dich vu thanh toan hoa don hang thang chi dugc thuc hién véi nhitng hoa don tir 30.000
d6ng./ The monthly bill payment will be processed only if it is VND 30,000 at the minimum.
ANZ c6 thé goi lai cho khach hang qua sé dién thoai da dang ky dé xac minh cac théng tin
dién trong phiéu dang ky nay./ ANZ may conduct call back to customer's registered phone
number to verify the information on this Registration form.

Khach hang sé nhan dugc théng béo vé tinh trang dang ky dich vu qua tin nhén. Néu khéng
nhan dugc bét ky théng bao nao trong vong 10 ngay, khach hang chiu trach nhiém lién hé
Trung tdm Thé 24/7 dé ddm bao Phiéu ding ky da dudc tiép nhan tai ANZ./ Successful/failed
registration status will be notified to customer’s registered mobile via sms. If no notification is
received within 10 days, customer has full responsibility to contact ANZ Cards 24/7 to check if
the registration form has been received and processed by ANZ.

« Vao cac ngay 1,8,15,22 hang thang ANZ sé thuc hién ghi ng vao Tai Khoan Thé dang ky cta
khach hang dé thanh toan héa don. Trong trudng hop cac ngay xt ly ghi ng khéng phai la

CAM KET CUA KHACH HANG/ CUSTOMER AGREEMENT:

Bang cach ky vao phan dudi day, Téi hiéu va déng y rang/ By signing below, | acknowledge and

agree that:

. T6i déng y réng Phiéu dang ky nay (bao gém cac dang ky bé sung tuy ting thoi diém),

Diéu khodan va Diéu kién Thé tin dung ANZ, va Cac Diéu Khoan va Diéu Kién Chung Ngan

Hang ANZ - Dich Vu Ngan Hang Bén Lé tao thanh toan bd thoa thuan gitta t6i va ANZ lién

quan dén Dich Vu Thanh Todn Héa Bon Tu Bong qua thé Tin Dung ANZ/ | agree that this

Registration Form (including any amendments and supplements from time to time), ANZ

Credit Card Terms and Conditions, and ANZ General Terms and Conditions — Retail Banking

altogether comprise a complete agreement between myself and ANZ in relation to ANZ

AutoPay service.

T6i chiu trach nhiém tinh chinh xac ctia céc dich vu & s6 tai khoan dang ky thanh toan tu

dong nhu déng ky bén trén va téi déng y rang thong tin qua tin nhan xac nhan dang ky

thanh céng ctia ANZ 1a sy xac nhan cla toi vé sé tién ANZ sé ghi ng tu dong hang thang./ |
am responsible for accuracy of registered bill service/numbers as declared above and | accept
that notification sms which confirms the successful registration for ANZ AutoPay is my
agreement with the relevant amount that ANZ shall automatically debit to my credit card
account on monthly basis;

. ANZ c6 quyén, va dugc Téi Oy quyén thuc hién ghi ng tu dong vao tai khoan thé Tin Dung
clia Toi dang ky & trén cho cac khoan ng phai thanh todn hang thang cho céc hoa don va
phi dich vu (néu ¢b)./ ANZ may, and is authorised to debit my credit card account registered
above for any amount due monthly for the bill payment and service fees (if any);

4. T8ng s6 tién chi tiéu b&ng Thé Tin Dung ctia Toi bao gém ca thanh toan héa don hang
thang trong mét s6 trudng hop sé vugt qua han muc ctia Thé Tin Dung theo théng bao
cta ANZ tiing thoi diém. Téi ciing déng y réng ANZ sé khong tién hanh thanh toan hoa
don néu viéc thanh toan nay lam cho Thé Tin Dung clia Téi bj vugt han murc./ Aggregate
amount of my credit card spending including bill payment in no circumstance will exceed the
credit card limit as provided by ANZ from time to time. | further agree that ANZ shall not
process the bill payment if such action will make my credit card limit be exceeded;

. S8 tién thanh toan héa don sé dugc coi la mét phan clia khoan thanh toan hang thang

theo Thé Tin Dung ctia Téi./ The bill payment amount will constitute part of the monthly

repayments under my credit card;

Moi chénh léch gifa sé tién trén héa don clia Nha cung cap dich vu va sé tién thanh toan

ty déng qua Thé Tin Dung clia Téi phai dugc thong béo cho ANZ trong vong 10 ngay ké tu

ngay bang sao ké Thé Tin Dung dugc phat hanh, sau thai han nay ANZ khong chiu trach
nhiém giai quyét bat ky khi€u nai nao cta t6i lién quan dén viéc thanh toan cho cac dich
vu néu trén./ Any discrepancy among bill amount issued by Service Providers and amount
debited on my ANZ Credit Card will be notified to ANZ within 10 days since my statement
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ngay lam viéc thi héa don sé dugc thanh toan vao ngay lam viéc ti€p theo hoac trudc ngay
dén han ctia hod don./ ANZ shall debit the customer's registered account for bill payment on
the 1%, 8", 15" and 22" of each month. In case any of these processing days fall on a non-
working day, the bill payment will be processed on the immediate next working day or before
the due date of the bill.

Khéch hang phai théng béo cho ANZ bang van ban néu cé bat ky thay déi/khéng xac nhan
théng tin thanh toan héa don da dang ky dugc théng béao qua tin nhén it nhat 15 ngay
trudc ngay thanh toan, néu khong, viéc thanh toan héa don sé tiép tuc dugce xit ly theo
huéng dan trudc day./ Customer has to inform ANZ in writing if there is any change/
disagreement to registered bill payment information notified via sms at least 15 days before the
payment date; otherwise, bill payment shall be processed as previously instructed

Khach hang cé thé yéu cau hly bé Dich Vu Thanh Toan Héa Bon Ty Béng théng qua Trung
tam Thé 24/7, phi hdly bo dich vu la 20.000 d6ng/ lan. Yeu cau hily béd ma Ngan hang nhan
dugc vao hodc sau ngay 22 hang thang sé c6 hiéu luc ké tir thang tiép theo. Cac yéu cau nay
clia khach hang sé dugc luu lai dé 1am béng chiing vé sau./ Customer can request for
cancellation of ANZ AutoPay service via ANZ Cards 24/7, cancellation fee is VND20,000. The
cancellation request received by ANZ on or after the 22" of the month shall take effect from the
subsequent month. These customer's requests shall be recorded for evidence purpose.

issued, otherwise ANZ will not accommodate to settle my request or claims in relation to the
payment of service fees herein;

. Toi theo day d6ng y va xac nhan réng ANZ sé khong chiu trach nhiém déi véi bat ky tén
that, thiét hai, yéu cau, khiéu kién hay tranh chdp nao giita téi va cac nha cung cép dich vu
néu trén (bao gém nhung khéng gidi han & tranh chap lién quan dén s6 tién dich vu phai
thanh toan) véi diéu kién la ANZ da hanh dong mét cach ngay tinh./ | hereby agree and
acknowledge that ANZ assumes no responsibility in relation to any loss, damage, demands,
claims or dispute between me and the aforesaid service providers (including but not limited to
dispute on the payable service fees) provided that ANZ has acted in good faith;

8. ANZ c6 quyén tur chdi hodc chdp nhan Dich Vu Thanh Toan Héa Bon Tu Béng cta Téi nhu
da dé cap trong phan huéng dan thanh toan ctia Phiéu dang ky nay ma khéng can giai
thich./ ANZ reserves the right to refuse or accept my bill payment instruction as mentioned in
this Registration Form without explaining reason for doing do;

9. Toéi xac nhan rang toi hoan toan hiéu ré moi rui ro lién quan dén viéc téi gdi cho ANZ Phiéu
dang ky nay va bat ki chi thj dang ky b8 sung nao théng qua dia chi email ma téi dang ky
véi ANZ, bao gém nhung khéng gidi han & rii ro la cac théng tin hodc cac tai liéu cé thé bj
tiép can hodc lam cho sai léch bai bén khong c6 tham quyén trong suét qud trinh truyén
tai. Toi bang van ban nay chap nhan moi rdi ro va cam két chju trach nhiém déi véi moi chi
phi, tén that hodc thiét hai lién quan dén viec ANZ hanh déng theo cac chi thi qua phuong
thic dién ti cOa t6i. Toi cling xac nhan va déng y thém rang Phiéu déng ky nay va bat ki
chithilién quan nao dugc guii qua phuong thiic dién tl sé rang budc nghia vu cta téi./ |
hereby confirm that | am fully aware of all risks involved in sending this Registration Form and
any instructions for additional billers via my email registered with ANZ, including but not
limited to the risk that information or documents may be accessed or altered by an
unauthorised party during the transmission. | hereby accept such risks and undertake to bear
full responsibility for any cost, losses or damages in relation to ANZ's acting on such electronic
instructions. | also acknowledge and agree that this Registration Form and any related
electronic instructions shall bind upon my obligations.
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Chir ky khach hang/ Customer signature:
Gio/ Time:

Ngay/ Date:
/ /

PHAN DANH CHO NGAN HANG/ BANK USE ONLY:
B6 phan ti€p nhan (Chi nhanh/CLO)/ Received by (Branch/CLO):

Ngay nhén/ Received date:
/ /

S6 tai khoan thé cia khach hang/ Customer’s card account number:

Nhan va xac nhan chir ky khach hang béi (Ho tén va chit ky)/
Received & Customer signature verified by (Print Name and Sign):

Ngéan hang Trach Nhiém Hru Han Mét thanh vién ANZ (Viét Nam).
ANZ Bank (Vietnam) Limited.

Ngay xt ly/ Processed date:
/ /

XU ly bai (Ho tén va chir ky)/ Processed by (Print Name and Sign):

Kiém tra bgi (Ho tén va chit ky)/ Checked by (Print Name and Sign):
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