
We are taking action to address the risks and opportunities 
associated with climate change.  Since 2010, our business 
operations have been carbon neutral. We view carbon 
neutrality as part of an ongoing journey – not a final 
destination. We’ve continued to reduce our carbon  
footprint by over 66,000 tonnes. 

Our efforts to achieve and maintain our net zero carbon status 
has resulted in ANZ offsetting approximately two million tonnes 
of carbon emissions. This is equivalent to removing more than 
four hundred thousand cars from the road for one year.

We’ve continued to invest in carbon offset projects which 
deliver meaningful and positive environmental and social 
impacts, and improve the lives of people living in communities 
across the markets in which we operate.

Over time, we have successfully decoupled our carbon footprint 
from our business growth. We have been able to maintain a 
footprint which is no larger than our impact in 2010, despite 
significant business growth. We have achieved this through 
consolidating our premises and introducing technologies 
which help reduce our energy and carbon in our workplaces.

We are also applying the principles of internationally recognised 
green building schemes to our building design and operation 
to minimise the impact of our growing digital business.

WE KNOW THAT BEING A GOOD GLOBAL 
CITIZEN MAKES GREAT BUSINESS SENSE. 
THAT’S WHY WE:

• Optimise our facilities’ eco-efficiency to achieve carbon, 
energy, water and waste savings 

• Empower our people and communities to contribute 
to net zero carbon and other environmental initiatives

• Continue to invest in offset projects 

WANT TO KNOW MORE?

Read about how we’ve helped the people of Laos improve 
access to clean drinking water, improve their health, save 
money and significantly reduce greenhouse gas emissions.

Download Laos Case Study
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Our purpose at ANZ is to help shape a world where people and communities thrive.  
A cleaner and less resource-intensive world is good for everyone.

We want to enable positive environmental impact through 
our customers, employees and the communities in which we 
operate.  We understand that business has a key role to play 
in achieving environmental sustainability, which is one of the 
reasons we are  committed to the United Nations Sustainable 
Development Goals.


