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ANZ open its tenth Indonesian branch in Bandung,
West Java

PT ANZ Panin Bank (ANZ) today opened its tenth and largest Indonesian branch in
Bandung, the capital city of West Java, to provide more convenient banking for
customers.

ANZ Chief Executive Officer Indonesia, Mr Joseph Abraham, said: "We are investing to
make our branches more accessible and comfortable, to expand ATM access and make it
simpler for customers to do their banking with us.”

“We will be able to better reach out to our customers in the vibrant city of Bandung with
the opening of our newest and largest branch in Indonesia.”

Mr Abraham said ANZ would also open another branch in Palembang to bring our
services to our customers in Sumatera later this year, in a further demonstration of
ANZ’s commitment to growing our branch network for customers in Indonesia.

“Additionally, our branch network will be complemented by the recent acquisition of
select RBS assets in Asia, which included 20 branches in Indonesia, within the next few
months following local regulatory approvals,” Mr Abraham said.

Opening the new branch, ANZ Retail Banking Director, Mr Anthony Soewandy, said: “Our
new Bandung branch will also offer a priority banking service, ANZ Priority, for customers
with higher value banking and investment portfolios. This service will help them grow
and protect their wealth with tailored financial advice.”

ANZ’s Bandung branch is a full-service retail branch offering financial services (personal
savings and deposit accounts), ATMs, credit cards, corporate financial services (loan and
working capital services), trade finance (export and import financing) and markets
(foreign exchange, loans and deposits).

The branch will also feature an ANZ Priority Lounge which provides ANZ Priority

customers access to a meeting room and free use of safe deposit boxes. ANZ Priority
caters to individuals with more than USD100,000 in investments and savings.
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