Changes to E-Statements
Information for ANZ Signature Priority Banking Customers:

If you are currently registered for E-Statements, you will continue to enjoy the
benefits and features of checking your transactions online:
* The E-Statements banking and credit card service will be reformatted to reflect
ANZ's ownership and brand.
¢ You can access E-Statements through anz.com/indonesia
* You don't have to register online again. Your user ID and password will remain
the same.

For further enquiries on E-Statements, please call our ANZ Signature Priority Banking
Call Centre at 0804 1 772 669. International callers please dial +62 21 2758 8888
(international call rates may apply).

Information for ANZ General Banking Customers:

If you are currently registered for E-Statements, you will continue to enjoy the
benefits and features of checking your transactions online:
* The E-Statements banking and credit card service will be reformatted to reflect
ANZ's ownership and brand.
* You can access E-Statements through anz.com/indonesia
* You don't have to register online again. Your user ID and password will remain
the same.

For further enquiries on E-Statements, please call our 24-Hour ANZ Call Centre at
0804 1 727 669. International callers please dial +62 21 2758 6777 (international call
rates may apply).



