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This guide is designed to provide you with an overview of the changes 
to International Payments made in ANZ Transactive – AU & NZ

On Monday 18 January 2016 the Country 
field in the Beneficiary Address section will 
become a mandatory field for all International 
Payments. Below is an overview of the system 
changes to ensure you can make the  
necessary changes to your International 
Payments:

NOTE: We recommend that you always  
provide the full street address including the 
city as part of the beneficiary details.

1. International Payments / Multi Bank 
from Scratch: 
Select the Payments tab > Payments screen 
is displayed > Click Create Payment > select 
Single Payment > Select either International 
or Multi Bank
The Country field in the Beneficiary Address 
section will now have a red asterisk  
highlighting that it is a mandatory field. 

You can complete the Country field by either 
typing in the country or using the drop down 
box.

Complete all other mandatory fields (and 
other applicable fields) before clicking Submit 
or Save Draft.
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2. Modifying a Payment Template/ 
Payment: 
Locate the template/payment that you want 
to modify and select MODIFY from the context 
menu.
 
Update all other mandatory fields (and other 
applicable fields) including the Country field in 
the Beneficiary Address section. You can  
complete this field by either typing in the 
country or using the drop down box.
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3. Creating International Payments via 
Quick Entry:
The Quick Entry payment creation method  
allows you to bypass the Create Payment 
screen to enter Single Payments from a 
template or template set. Instead of entering 
transaction details into the Create Payment 
screen, you complete details on a spread 
sheet-like grid. 

If you are using this option you will need to 
ensure the Country field in the template has 
been completed (refer to Modifying a Payment 
Template/Payment above)

4. International Payments from an 
Existing Template/Payment:
Locate an existing template/payment that is 
similar to the payment you want to create and 
select COPY AS PAYMENT or COPY AS  
TEMPLATE from the context menu. 

Update all other mandatory fields (and other 
applicable fields) including the Country field in 
the Beneficiary Address section. You can  
complete this field by either typing in the 
country or using the drop down box.


