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Request type
Please select one of the following options:
Please complete this request and return it in person or via fax to your ANZ Manager.
NEW PERIODICAL PAYMENT AUTHORITY
AMENDMENT TO EXISTING PERIODICAL PAYMENT AUTHORITY
CANCEL EXISTING PERIODICAL PAYMENT AUTHORITY
EXISTING AUTHORITY DETAILS
Account number
Account name
ANZ account details to debit
BSB 
Account details to credit
BSB 
Account number
Account name
Bank name
Branch name
Account details to credit
BSB 
Account number
Account name
Account details to credit
BSB 
Account number
Account name
Payment period
Payment details 
Payment type
Payment period
Payment details 
Payment period
Payment details 
Frequency
Day
Frequency
Every
weeks on
Frequency
Day
Frequency
Day
Frequency
Day
Months
Frequency
Day
Months
Frequency
Day
Months
Frequency
Day
Month
Frequency
Day 2
Day 1
Amount
$ 
Payment start date (DD/MM/YYYY)
Payment expiry date (DD/MM/YYYY)
Variable payment option
Variable amount
$ 
Payment reference
Final payment date (DD/MM/YYYY)
Other information
Payment reference
Serial number
$ 
Amount
Other information
Payment reference
Serial number
$ 
Amount
Account details to credit
BSB 
Account number
Account name
Bank name
Branch name
Changes to authority details
Please only complete the fields that you wish to amend
Payment period
Payment details 
Payment type
Frequency
Day
Frequency
Every
weeks on
Frequency
Day
Frequency
Day
Frequency
Day
Months
Frequency
Day
Months
Frequency
Day
Months
Frequency
Day
Month
Frequency
Day 2
Day 1
Amount
$ 
Payment start date (DD/MM/YYYY)
Payment expiry date (DD/MM/YYYY)
Variable payment option
Variable amount
$ 
Payment reference
Customer contact details
Customer contact name
Business hours contact number
After hours contact number
DECLARATION
By signing this form, you:
        ·         declare that you have provided any individual whose Personal Information has been included in this form with a copy of ANZ’s privacy
                  statement attached to this form so that those individuals will know how ANZ may use and disclose their Personal Information; and
        ·         acknowledge that nothing in this form affects or amends your existing terms and conditions for this service which will continue to apply.
DECLARATION
By signing this form, you:
        ·         declare that you have provided any individual whose Personal Information has been included in this form with a copy of ANZ’s privacy
                  statement attached to this form so that those individuals will know how ANZ may use and disclose their Personal Information; 
        ·         acknowledge that nothing in this form affects or amends your existing terms and conditions for this service which will continue to 
                  apply; and
        ·         acknowledge that the ANZ General Banking Conditions, Definitions Schedule, Cash Product Fee Schedule and Country 
                  Schedule - Australia apply to the Services contemplated in this form.
EXECUTION 
This form may be signed by any person authorised by you in such form as is acceptable to ANZ to act on your behalf or by any person who can bind you generally.
         ·         ANZ may terminate this direction as to future payments at any time by notice in writing to me/us or without notice at any time 
                  after being advised by the payee that no further payment is required. 
         ·         ANZ may in its absolute discretion effect such periodical payments after the due date upon receipt of sufficient moneys in my/
                  our account to enable such payments to be made. 
         ·         this direction is subject to any arrangement now subsisting or which may hereafter subsist between me/us and ANZ in relation 
                  to my/our account or any banking accommodation afforded to me/us. 
To: Australia and New Zealand Banking Group Limited ABN 11 005 37 522 ('ANZ') 
I/We understand that ANZ accepts this direction on the following conditions: 
CUSTOMER AUTHORISATION
Date (DD/MM/YYYY)
Signature
Title - e.g. Director, Partner, etc
Full name
Date (DD/MM/YYYY)
Signature
Title - e.g. Director, Partner, etc
Full name
AUTHORISED SIGNATORIES
BANK USE ONLY
File in customer authority file. 
Date received
Recorded by
Checked by
Address
Telephone number
Prepared by
Transaction fee
Aux dom
Fee amount
Period code
INSTRUCTIONS AND CODE FOR COMPLETING
Period- the period of time between payments 
D
W
F
M
B
I
Q
S
A
E
Daily 
Weekly 
Fortnightly 
Monthly 
Monthly 
Bi-Monthly 
Quarterly 
Six Monthly 
Annually 
Exceptions 
Every business day 
On specified day 
On specified day 
On specified dates 
On Business Day 
Every second month on specified date 
Twice a year on specified date
Code
Name 
Description 
Every third month on specified date 
Once a year on specified date 
Four weekly, eight weekly, twelve weekly 
FREEQUENCY - USED IN COMBINATION WITH PERIOD CODE, DETERMINES THE DAY/DATE PAYMENT WILL BE MADE
D
W
F
M
M
B
I
Q
S
A
E
0000
000D 
000D 
D1D2 
D100 
D100 
M1D1 
M1D1 
M1D1 
M1D1 
E10D 
Payment made every day.
Payment made fortnightly on a designated day. 
D=0001 (Sunday), 0007 (Saturday).
eg F-0005 means make the payment on the Thursday of every fortnight. 
Payment made twice monthly on a designated calendar date. 
D1 first payment in month. D2 second payment in a month.
eg M-0215 means make the payment on the second and fifteenth of every month. 
If only paying once a month, see next code.
Payment made once monthly on a designated calendar date. 
D1 designated date.
eg M-0500 means make the payment on the fifth of the month.
Payment made monthly on a designated business day of the month. 
eg B-0500 means make the payment on the fifth business day of every month. Need to consider that the maximum number of business days per month is 23. Therefore if values greater than 22 are entered, the payment will be scheduled on the last business day of each month. 
Payment made every two months. 
M1=01 for Jan, Mar, May, July, Sept, Nov. M1=02 for Feb, Apr, June, Aug, Oct, Dec. D1=1-31 calendar days 
eg I-0105 means that payment will occur on the 5th of January, March, May, July, September, November. 
Payment made every three months. 
M1=01 for Jan, April, July, October. M1=02 for Feb, May, August, November. M1=03 for March, June, September, December 
D1=1-31 calendar days 
eg Q-0211 means that payment will occur on the 11th of February, May, August and November. 
Payment made every six months. 
M1=01 for Jan and July. M1=02 for Feb and August. M1=03 for March and September. M1=04 for April and October. M1=05 for May and November. M1=06 for June and December. D1=1-31 calendar days 
eg S-0327 means that payment will occur on the 27th of March and September.
This is the exception and is used for payments that do not fit any of the above criteria.
E1=1-52 (number of weeks between each payment). OD=01 (Sunday) - 07 (Saturday). 
eg E-0305 means payment occurs on Thursday every three weeks. 
Period 
Frequency 
Description 
Payment made weekly on a designated day. 
D=0001 (Sunday), 0007 (Saturday).
eg W-0004 means make the payment on the Wednesday of every week. 
Payment made annually. 
M1=month 1-12. D1=dates in month. 
eg A-0811 means that payment will occur on 11th August.
PAYMENT REFERENCE
Provides part of the statement description for debit and credit entries. Insert payment/reference name and/or number (eg Policy number M7856129). If T/C 60 is used, show agent no. (minimum 10,000) first. 
TRANSACTION FEE
S
R
E
N
Standard fee for unrelated accounts. This code should be used when setting up a periodical payment to another Bank. 
Standard fee for related accounts. This code should be used for all Periodical Payments made from one ANZ account to another ANZ account. 
Exempt from fee payments to Esanda and a General Ledger account will always use this code.
Code
Description 
Non Standard Fee (note if this code is used then the amount must be input in the 'Fee' field). 
0071*
0077*
0093
0094
0097*
0096*
0098*
0302
Line Fee - Commercial Bill
Guarantee Fees 
Night Safe Fee 
Intra bank 
Code
Description 
*Credit Account must be a General Ledger Account. 
Deed Boxes/Packets 
Arrangements to Cash Cheques Fee 
Lease Duty - show lease number in payment reference 
Lease Rental - show lease number in payment reference  
52
53
56
57
60*
80
98
99
Commonwealth loan interest 
Dividend 
Debenture/Note interest
Periodic transfer (within ANZ only)
Code
Description 
*When a Credit Trancode of 60 is used, the reference field must contain the 
relevant agent number which is a 13 digit number >10,000. 
Pay/Salary 
Agent number specification  
Passbook deposit 
General ledger (only G/L account number range) 
Complete only if PP fee code is N (up to $99.99). Fee is generated.
Non-standard PP fee 
AUX DOM
CREDIT TRANCODE
ANZ PRIVACY STATEMENT
PRIVACY AND DISCLOSURE OF INFORMATION
ANZ means Australia and New Zealand Banking Group Limited (ABN 11 005 357 522).Customer means the entity to which ANZ is providing a product or service and which has given ANZ your Personal Information.Personal Information means information or an opinion about an identified individual or an individual who is reasonably identifiable.
Privacy
 
(a) If the Customer does not provide ANZ with some or all of the Personal Information that ANZ requests, ANZ may be unable to provide the Customer with any product or service.
 
(b) ANZ may collect and use Personal Information: (i) to provide the Customer with information about a product or service; (ii) to consider and process the Customer’s request for a product or service; (iii) to provide a product or service to the Customer; (iv) to tell the Customer about other products and services; (v) to assist in arrangements with other organisations in relation to the promotion or provision of a product or service; (vi) to manage products and services and perform administrative and operational tasks; (vii) to consider any concerns or complaints raised by the Customer against ANZ and/or to manage any legal action involving ANZ; (viii) to identify, prevent or investigate any actual or suspected fraud, unlawful activity or misconduct; (ix) to identify the Customer or establish the Customer’s tax status under any Australian or foreign legislation, regulation or treaty or pursuant to an agreement with any tax authority; and (x) as required by relevant laws, regulations, codes of practice and external payment systems.
 
(c) ANZ’s Privacy Policy (available at anz.com/privacy) contains information about: (i) any laws that require or authorise ANZ to collect certain Personal Information and why those laws require ANZ to collect such Personal Information; (ii) the circumstances in which ANZ may collect Personal Information from other sources (including from a third party); and (iii) how an individual may: (A) access their Personal Information and seek correction of their Personal Information; (B) instruct ANZ that the individual does not want to receive information about other products and services; and (C) raise concerns that ANZ may have breached the Privacy Act 1988 (Cth) or related code, and how ANZ will deal with these matters.
Disclosure of information
 
(a) ANZ may disclose any Personal Information to: (i) any related entity of ANZ which may use the information to: (A) provide, manage or administer products or services; (B) carry out ANZ’s functions and activities; (C) manage products and services and perform administrative and operational tasks; (D) promote its own products and services, unless the Customer advises otherwise; and (E) comply with laws, regulatory requirements and prudential standards; (ii) an organisation that is in an arrangement with ANZ to jointly offer products or services and/or has an alliance with ANZ to share information for marketing purposes (and any of its outsourced service providers or agents); (iii) any agent, contractor or service provider ANZ engages to carry out or assist with its functions and activities; (iv) an organisation that assists ANZ to identify, prevent or investigate fraud, unlawful activity or misconduct; (v) regulatory bodies, government agencies, law enforcement bodies and courts; (vi) participants in payments systems (including payment organisations and merchants) and other financial institutions; (vii) other credit providers; (viii) insurers (including mortgage insurers) and reinsurers; (ix) any person who introduces the Customer to ANZ; (x) the Customer’s referee(s), employer or representative (including any authorised agent, executor, administrator or trustee in bankruptcy, legal representative or anyone else acting for the Customer in connection with the Customer’s product or service); (xi) joint account holders; (xii) any provider of a guarantee, security or other credit support for the Customer’s obligations to ANZ; (xiii) other parties ANZ is authorised or required by law or court/tribunal order to disclose information to; (xiv) any professional advisors of ANZ who are under a duty of confidentiality to keep such information confidential; and (xv) any credit reporting bodies (for more information about credit reporting in relation to Personal Information, including the name and contact details of credit reporting bodies and the circumstances in which ANZ may disclose Personal Information to them, refer to anz.com/privacy).
 
(b) In making the disclosures described above, ANZ may disclose information to recipients (including service providers and related entities of ANZ): (i) located outside Australia; and/or (ii) not established in or not carrying on business in Australia.  Details regarding the location of such recipients may be found at anz.com/privacy.
Information about others
If the Customer gives ANZ Personal Information about someone else, or directs someone else to give their Personal Information to ANZ, the Customer must show that person a copy of this ANZ Privacy Statement so that they understand the manner in which their Personal Information may be used or disclosed.
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