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Please complete this request and return it to Your ANZ Manager
CUSTOMER DETAILS
Please select your ANZ Digital Channel
Basestation or site name
Basestation or site ID
Customer contact name
Telephone number
Mobile number
Please nominate the email address(es) where you will be sending the payment file from:
Primary email address
Alternative email address
Funding account
Number  of items
DE User ID number
FILE DETAILS
Credit value $
Debit value $
Total value $
File name
Fee Account Number
Please nominate the account number for the processing fee to be debited from ($150.00 per batch).
PROCESSING FEE
Account number
BSB
1.         We instruct ANZ to act on any Customer Instruction provided by any person authorised by Us to act on Our behalf (Authorised Person) to 
         transfer funds from Our nominated ANZ account given by Email or any other method agreed to by ANZ and Us.2.          In consideration of ANZ accepting and acting on any Customer Instruction (at its sole discretion), We acknowledge and agree that:         2.1         We will comply with any security procedures or measures for use with any Customer Instruction agreed between ANZ and Us;         2.2          No Customer Instruction is operative, until ANZ accepts it and it appears to ANZ that it has been received in full by ANZ;         2.3          Providing an instruction, notice or communication by Email or facsimile is not a secure means of sending such an instruction, 
                  notice or communication;         2.4          We are aware of the risks of sending instructions, notices and communications by Email or any other method agreed to by ANZ and 
                  Us, including being intercepted, inaccurate or incomplete or fraudulently or mistakenly initiated, sent or altered or not being 
                  received in part or whole by ANZ or not otherwise authorised by Us;         2.5           ANZ may rely on any Customer Instruction that purports to have been sent, initiated or authorised by an Authorised Person and 
                  appears to ANZ to be in compliance with any security procedures or measures as agreed between ANZ and Us without (i) making 
                  any enquiries as to the authority or identity of the person giving or purporting to give such notice, instruction or communication; 
                  and/or (ii) verifying the authenticity, accuracy or completeness of the Customer Instruction, regardless of the circumstances 
                  prevailing at the time of such notice, instruction or communication;         2.6          ANZ is entitled to rely on any Customer Instruction and treat each Customer Instruction as effective, fully authorised and binding 
                  on Us (irrespective of whether or not such instruction is in fact initiated by Us);         2.7          We must nominate the email address(es) where the Customer Instructions will be sent from, in order for ANZ to act on the 
                  Customer Instruction sent by Us.  ANZ is authorised by Us to act on all Customer Instructions sent from the email address(es) 
                  specified in this form but is not authorised to act on any Customer Instruction sent from any other email address without first 
                  obtaining Our written approval; and
 
         2.8          ANZ is not responsible for any delays in debiting, crediting, remitting a Customer Instruction to a customers’ account.3.          A Customer Instruction will only be effective:         3.1          if it is expressly marked for the attention of the department or officer as ANZ may notify Us from time to time; and         3.2          subject to clause 4 below:                  (i)          if given personally or left at an address, on the date that it is given or left;                  (ii)          if sent by post, on the date that it is actually received by ANZ;                  (iii)          if sent by facsimile, when the sending machine indicates it was sent in full without error; and                  (iv)          if sent by Email, at the time sent to the relevant recipient unless the sender receives an automated message that the 
                           email has not been delivered.
 
4.          If a Customer Instruction is given in accordance with clause 3, but is actually received by ANZ after 5.00pm or on a day that is not a Business 
         Day, ANZ will be taken to have received it on the following Business Day.5.          We hereby indemnify ANZ, its affiliates, agents, employees, officers and servants and keep them indemnified against, and will pay to ANZ on 
         demand, the amount of all losses (including loss of profits), liabilities, costs and expenses (legal or otherwise), claims, proceedings and 
         damages of any kind arising out of contract, tort, statute or otherwise and whether foreseeable or not incurred by ANZ as a result of ANZ 
         accepting and acting on a Customer Instruction.   We agree that under no circumstances will ANZ be liable to Us for any economic, indirect, 
         consequential, or special loss of business, loss of profits or loss or damage to goodwill or business reputation, which in any way arises directly 
         out of ANZ acting or not acting on the Customer Instruction.6.          We further indemnify ANZ, its affiliates, agents, employees, officers and servants and keep them indemnified against all stamp duty, 
         registration taxes and any other direct or indirect taxes, arising in connection with ANZ accepting, acting or relying on any Customer 
         Instruction, except to the extent contributed to by the negligence or wilful default of ANZ.7.          We agree that if this indemnity is given by more than one of Us, Our obligations are joint and several.8.          This indemnity is unconditional, irrevocable and will survive the termination of all dealings between Us and ANZ and will not be impaired by 
         any act, omission, matter or thing that might discharge or impair the indemnity but for this clause.9.          Without limiting ANZ’s right to claim under this form, We authorise ANZ to debit any of Our accounts held with ANZ with any sum of money 
         that is payable by Us in connection with a transaction carried out by ANZ in reliance on a Customer Instruction and payable to ANZ under this 
         form. 
 
10.         The terms of this form shall remain in full force and effect unless and until:         10.1         ANZ gives Us a revocable notice terminating this arrangement at any time and that such notice is effective on Our receipt until ANZ 
                  revokes that notice; or         10.2          ANZ receives and has reasonable time to act upon, notice of termination from Us in writing. We agree such termination shall not 
                  release Us from the terms of this form in respect of any action taken by ANZ in accordance with the directions contained in any 
                  Customer Instruction or the terms of this form prior to such termination.11.          This form shall be governed by and construed in accordance with the laws of Australia and subject to the jurisdiction of the courts of 
         Australia.
CUSTOMER ACKNOWLEDGEMENT
DECLARATION  
By signing this form, you:
        ·         declare that you have provided any individual whose Personal Information has been included in this form with a copy of ANZ’s privacy
                  statement attached to this form so that those individuals will know how ANZ may use and disclose their Personal Information; and
        ·         acknowledge that nothing in this form affects or amends your existing terms and conditions for this service which will continue to apply.
DEFINITIONSBusiness Day means a Day that ANZ is open for general banking business in Australia.Customer Instruction means each instruction (including each payment instruction sent by Us or Our Authorised Person to ANZ in favour of another party) that We or Our Authorised Person sends or gives to ANZ in connection with any facility, undertaking, arrangement or agreement with ANZ.Day means the 24-hour period beginning and ending at 00:00 midnight local time.Email means information transmitted electronically over the internet or other electronic networks which is both delivered to an ANZ email address and recovered or downloaded from that email address using a post office protocol, internet message access protocol or similar system.We, Us, Our, You and Your  means
 [insert full legal name of the Customer]
This form may be signed by any person authorised by you in such form as is acceptable to ANZ to act on your behalf or by any person who can bind you generally.
EXECUTION 
Date (DD/MM/YYYY)
Signature
Title - e.g. Director, Partner, etc
Full name
Date (DD/MM/YYYY)
Signature
Title - e.g. Director, Partner, etc
Full name
AUTHORISED SIGNATORIES
BANK USE ONLY
ANZ Account Manager, Relationship Manager or Branch Manager Approval
I hereby confirm that;
1. the above details are correct and permit the customer to send a manual payment
2. customer signatures have been verified
3. I have verified the customer instruction with an independent person from this company using our customer records
Full name
Date (DD/MM/YYYY)
Signature
Telephone number
Mobile number
Control post/set number
Please fax this form back to the ANZ Customer Service Team on 1800 789 487
ANZ PRIVACY STATEMENT
PRIVACY AND DISCLOSURE OF INFORMATION
ANZ means Australia and New Zealand Banking Group Limited (ABN 11 005 357 522).Customer means the entity to which ANZ is providing a product or service and which has given ANZ your Personal Information.Personal Information means information or an opinion about an identified individual or an individual who is reasonably identifiable.
Privacy
 
(a) If the Customer does not provide ANZ with some or all of the Personal Information that ANZ requests, ANZ may be unable to provide the Customer with any product or service.
 
(b) ANZ may collect and use Personal Information: (i) to provide the Customer with information about a product or service; (ii) to consider and process the Customer’s request for a product or service; (iii) to provide a product or service to the Customer; (iv) to tell the Customer about other products and services; (v) to assist in arrangements with other organisations in relation to the promotion or provision of a product or service; (vi) to manage products and services and perform administrative and operational tasks; (vii) to consider any concerns or complaints raised by the Customer against ANZ and/or to manage any legal action involving ANZ; (viii) to identify, prevent or investigate any actual or suspected fraud, unlawful activity or misconduct; (ix) to identify the Customer or establish the Customer’s tax status under any Australian or foreign legislation, regulation or treaty or pursuant to an agreement with any tax authority; and (x) as required by relevant laws, regulations, codes of practice and external payment systems.
 
(c) ANZ’s Privacy Policy (available at anz.com/privacy) contains information about: (i) any laws that require or authorise ANZ to collect certain Personal Information and why those laws require ANZ to collect such Personal Information; (ii) the circumstances in which ANZ may collect Personal Information from other sources (including from a third party); and (iii) how an individual may: (A) access their Personal Information and seek correction of their Personal Information; (B) instruct ANZ that the individual does not want to receive information about other products and services; and (C) raise concerns that ANZ may have breached the Privacy Act 1988 (Cth) or related code, and how ANZ will deal with these matters.
Disclosure of information
 
(a) ANZ may disclose any Personal Information to: (i) any related entity of ANZ which may use the information to: (A) provide, manage or administer products or services; (B) carry out ANZ’s functions and activities; (C) manage products and services and perform administrative and operational tasks; (D) promote its own products and services, unless the Customer advises otherwise; and (E) comply with laws, regulatory requirements and prudential standards; (ii) an organisation that is in an arrangement with ANZ to jointly offer products or services and/or has an alliance with ANZ to share information for marketing purposes (and any of its outsourced service providers or agents); (iii) any agent, contractor or service provider ANZ engages to carry out or assist with its functions and activities; (iv) an organisation that assists ANZ to identify, prevent or investigate fraud, unlawful activity or misconduct; (v) regulatory bodies, government agencies, law enforcement bodies and courts; (vi) participants in payments systems (including payment organisations and merchants) and other financial institutions; (vii) other credit providers; (viii) insurers (including mortgage insurers) and reinsurers; (ix) any person who introduces the Customer to ANZ; (x) the Customer’s referee(s), employer or representative (including any authorised agent, executor, administrator or trustee in bankruptcy, legal representative or anyone else acting for the Customer in connection with the Customer’s product or service); (xi) joint account holders; (xii) any provider of a guarantee, security or other credit support for the Customer’s obligations to ANZ; (xiii) other parties ANZ is authorised or required by law or court/tribunal order to disclose information to; (xiv) any professional advisors of ANZ who are under a duty of confidentiality to keep such information confidential; and (xv) any credit reporting bodies (for more information about credit reporting in relation to Personal Information, including the name and contact details of credit reporting bodies and the circumstances in which ANZ may disclose Personal Information to them, refer to anz.com/privacy).
 
(b) In making the disclosures described above, ANZ may disclose information to recipients (including service providers and related entities of ANZ): (i) located outside Australia; and/or (ii) not established in or not carrying on business in Australia.  Details regarding the location of such recipients may be found at anz.com/privacy.
Information about others
If the Customer gives ANZ Personal Information about someone else, or directs someone else to give their Personal Information to ANZ, the Customer must show that person a copy of this ANZ Privacy Statement so that they understand the manner in which their Personal Information may be used or disclosed.
2.1
Eric Lau
+61415289912
DIRECT ENTRY MANUAL LODGEMENT FORM - AUSTRALIA v2.1
	CurrentPage: 
	PageCount: 
	rbTransactive: 
	rbWebLink: 
	rbOnLine: 
	txtElectronicChannelID: 
	txtBasestationName: 
	txtBasestationID: 
	txtCustomerContactName: 
	txtPrimaryEmail: 
	txtAlternateEmail: 
	txtFundingAccount: 
	txtUserID: 
	txtNumberOfItems: 
	txtCreditValue: 
	txtDebitValue: 
	txtTotalValue: 
	txtFileName: 
	Add another signatory.: 
	Remove this signatory.: 
	txtAccountNumber: 
	txtBSB: 
	txtFullLegalName: 
	dteSignatory2: 
	txtAuthorisedSignatoryPosition2: 
	txtAuthorisedSignatoryName2: 
	dteSignatory1: 
	txtAuthorisedSignatoryPosition1: 
	txtAuthorisedSignatoryName1: 



